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�d�e� �l�a� �e�x�p�e�r�i�e�n�c�i�a� �d�e� �v�i�d�a�.

�A� �m�i�s� �h�e�r�m�a�n�o�s

�P�o�r� �e�n�r�i�q�u�e�c�e�r� �m�i� �v�i�d�a� �e�n� �n�u�e�s�t�r�o� �c�a�m�i�n�a�r� �j�u�n�t�o�s� �y� �p�o�r� �s�u� �t�e�s�t�i�m�o�n�i�o� �d�e
�m�a�t�r�i�m�o�n�i�o�s� �b�i�e�n� �a�v�e�n�i�d�o�s�.

�A� �m�i� �f�a�m�i�l�i�a�,� �a�m�i�g�o�s� �y� �a� �F�E�F

�P�o�r�q�u�e�s�u� �e�j�e�m�p�l�o� �m�e� �e�n�s�e�ñ�a� �a� �v�i�v�i�r� �l�o�s� �m�o�m�e�n�t�o�s� �f�e�l�i�c�e�s� �y� �a� �s�u�p�e�r�a�r� �l�a�s� �c�r�i�s�i�s
�u�n�i�d�a� �a� �D�i�o�s�.



�8

�A�G�R�A�D�E�C�I�M�I�E�N�T�O�S

�A� �m�i�d�i�r�e�c�t�o�r� �d�e� �T�e�s�i�s� �e�l� �D�r�.� �R�a�ú�l� �J�o�s�é� �A�l�c�a�z�a�r� �O�l�á�n�q�u�e� �a� �t�r�a�v�é�s� �d�e� �s�u

�o�r�d�e�n� �y� �s�i�s�t�e�m�a�t�i�z�a�c�i�ó�n� �m�e� �g�u�i�ó�,� �c�o�m�p�a�r�t�i�e�n�d�o� �g�e�n�e�r�o�s�a�m�e�n�t�e� �s�u�s� �m�a�t�e�r�i�a�l�e�s�,

�c�o�n�o�c�i�m�i�e�n�t�o�s� �y� �e�x�p�e�r�i�e�n�c�i�a�.

�S�u�s� �c�o�n�s�t�a�n�t�e�s� �a�p�o�r�t�a�c�i�o�n�e�s� �e�n�r�i�q�u�e�c�i�e�r�o�n� �e�l� �p�r�e�s�e�n�t�e� �t�r�a�b�a�j�o� �a� �t�r�a�v�é�s� �d�e

�s�u� �d�e�s�a�r�r�o�l�l�o�.

�S�u� �v�o�c�a�c�i�ó�n� �e�n�l�a� �i�n�v�e�s�t�i�g�a�c�i�ó�n�g�e�n�e�r�a� �e�l� �c�o�m�p�r�o�m�i�s�o�y� �l�a� �m�o�t�i�v�a�c�i�ó�n� �p�a�r�a

�l�l�e�v�a�r� �a� �b�u�e�n� �t�é�r�m�i�n�o�l�a� �r�e�a�l�i�z�a�c�i�ó�n� �d�e� �é�s�t�a� �o�b�r�a�.

�U�n� �a�g�r�a�d�e�c�i�m�i�e�n�t�o� �e�s�p�e�c�i�a�l� �p�o�r� �s�u� �c�o�o�p�e�r�a�c�i�ó�n�,� �a�l�i�e�n�t�o� �y� �a�p�o�y�o�.

�A� �t�o�d�o�s� �l�o�s� �p�a�r�t�i�c�i�p�a�n�t�e�s� �a�n�ó�n�i�m�o�s� �q�u�e� �f�o�r�m�a�r�o�n� �p�a�r�t�e� �d�e� �é�s�t�e� �e�s�t�u�d�i�o�,

�g�r�a�c�i�a�s� �p�o�r� �c�o�n�f�i�a�r� �y� �c�o�m�p�r�o�m�e�t�e�r�s�e�.

�A� �t�o�d�o�s� �l�o�s� �m�a�e�s�t�r�o�s� �q�u�e�f�u�e�r�o�n�p�a�r�t�e� �d�e� �m�i� �f�o�r�m�a�c�i�ó�n�p�a�r�a� �p�o�d�e�r� �l�o�g�r�a�r

�é�s�t�e� �r�e�t�o� �q�u�e� �c�u�l�m�i�n�a� �c�o�n� �l�a� �p�r�e�s�e�n�t�a�c�i�ó�n� �d�e� �é�s�t�e� �t�r�a�b�a�j�o�.
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�G�L�O�S�A�R�I�O�D�E� �T�É�R�M�I�N�O�S

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o�(�c�o�n�t�e�n�i�d�o� �o� �m�a�n�i�f�i�e�s�t�o�)�.� �E�s� �e�l� �i�n�t�e�n�t�o� �d�e�m�a�n�e�j�a�r� �o

�d�o�m�i�n�a�r� �l�a� �e�x�p�r�e�s�i�ó�n� �d�e�l� �m�i�s�m�o�.�M�u�c�h�a�s� �v�e�c�e�s� �s�e� �c�o�n�f�u�n�d�e�  ��c�o�n�t�r�o�l �� �c�o�n

 ��s�u�p�r�e�s�i�ó�n �� �d�e�l� �e�n�o�j�o�.� �E�n� �e�s�t�e� �p�u�n�t�o� �e�s�i�m�p�o�r�t�a�n�t�e� �t�e�n�e�r� �e�n� �c�u�e�n�t�a� �q�u�e� �c�o�n�t�r�o�l�a�r� �e�l

�e�n�o�j�o� �i�m�p�l�i�c�a� �p�o�d�e�r� �e�x�p�r�e�s�a�r�l�o� �a�d�e�c�u�a�d�a�m�e�n�t�e�(�e�j�.�:� �t�e�n�e�r� �p�a�c�i�e�n�c�i�a� �c�o�n� �l�o�s

�d�e�m�á�s�,� �s�e�r�t�o�l�e�r�a�n�t�e� �y� �c�o�m�p�r�e�n�s�i�v�o�,� �m�a�n�e�j�a�r� �l�o�s� �s�e�n�t�i�m�i�e�n�t�o�s�d�e� �e�n�o�j�o� �a�l

�i�n�t�e�r�c�a�m�b�i�a�r� �p�u�n�t�o�s� �d�e�v�i�s�t�a�s� �c�o�n� �o�t�r�o�s� �s�u�j�e�t�o�s�,� �e�t�c�.�)�(�M�o�s�c�o�s�o� �&�S�p�i�e�l�b�e�r�g�e�r�,

�1�9�9�9�)�.

�E�n�o�j�o� �c�o�n�t�e�n�i�d�o�(�o� �e�n�o�j�o�h�a�c�i�a� �a�d�e�n�t�r�o�)�. �E�s� �l�a� �s�u�p�r�e�s�i�ó�n� �d�e�l�o�s

�s�e�n�t�i�m�i�e�n�t�o�s� �d�e� �e�n�o�j�o� �(�e�j�.�:� �g�u�a�r�d�a�r�s�e� �l�o�s�p�e�n�s�a�m�i�e�n�t�o�s� �r�e�l�a�c�i�o�n�a�d�o�s� �c�o�n� �l�a

�s�i�t�u�a�c�i�ó�n�q�u�e� �p�r�o�v�o�c�ó� �e�n�o�j�o�,� �s�e�n�t�i�r�s�e� �f�u�r�i�o�s�o� �p�e�r�o� �n�o�m�a�n�i�f�e�s�t�a�r�l�o�,� �e�t�c�.�)�.� �E�s�t�a

�d�i�r�e�c�c�i�ó�n� �q�u�e� �t�o�m�a�n�d�i�c�h�o�s� �s�e�n�t�i�m�i�e�n�t�o�s� �t�a�m�b�i�é�n� �s�e� �l�a� �c�o�n�s�i�d�e�r�a�i�n�a�d�e�c�u�a�d�a

�(�M�o�s�c�o�s�o� �&�S�p�i�e�l�b�e�r�g�e�r�,� �1�9�9�9�)�.

�E�n�o�j�o� �E�s�t�a�d�o�.�E�l� �e�s�t�a�d�o� �d�e� �e�n�o�j�o� �e�s� �d�e�f�i�n�i�d�o�c�o�m�o� �u�n�a� �e�m�o�c�i�ó�n� �e�n� �u�n

�m�o�m�e�n�t�o� �p�a�r�t�i�c�u�l�a�r�,� �c�a�r�a�c�t�e�r�i�z�a�d�a� �p�o�r� �s�e�n�t�i�m�i�e�n�t�o�s�s�u�b�j�e�t�i�v�o�s� �q�u�e� �v�a�r�í�a�n� �e�n

�i�n�t�e�n�s�i�d�a�d�,�d�e�s�d�e� �u�n�a� �m�o�l�e�s�t�i�a� �o� �i�r�r�i�t�a�c�i�ó�n� �h�a�s�t�a� �f�u�r�i�a� �o�r�a�b�i�a� �i�n�t�e�n�s�a�.� �E�s�t�a

�e�m�o�c�i�ó�n�,� �v�a� �a�c�o�m�p�a�ñ�a�d�a�g�e�n�e�r�a�l�m�e�n�t�e� �d�e� �t�e�n�s�i�ó�n� �m�u�s�c�u�l�a�r� �y� �a�c�t�i�v�a�c�i�ó�n�d�e�l

�S�i�s�t�e�m�a� �N�e�r�v�i�o�s�o� �A�u�t�ó�n�o�m�o� �(�S�N�A�)�(�M�o�s�c�o�s�o� �&�S�p�i�e�l�b�e�r�g�e�r�,� �1�9�9�9�)�.

�E�n�o�j�o� �m�a�n�i�f�i�e�s�t�o�(�o� �e�n�o�j�o�h�a�c�i�a� �a�f�u�e�r�a�)�.�E�s� �l�a�e�x�p�r�e�s�i�ó�n� �d�e� �e�s�t�a� �e�m�o�c�i�ó�n

�h�a�c�i�a� �o�t�r�a�s� �p�e�r�s�o�n�a�s�u� �o�b�j�e�t�o�s� �d�e�l� �e�n�t�o�r�n�o� �(�e�j�.�:� �d�a�r� �p�o�r�t�a�z�o�s�,�i�n�s�u�l�t�a�r�,� �g�r�i�t�a�r�,

�g�o�l�p�e�a�r� �o�b�j�e�t�o�s� �o� �p�e�r�s�o�n�a�s�,�e�t�c�.�)�.� �S�e� �l�o� �c�o�n�s�i�d�e�r�a� �u�n�a� �f�o�r�m�a� �i�n�a�d�e�c�u�a�d�a�d�e

�e�x�p�r�e�s�a�r� �e�l� �e�n�o�j�o� �(�M�o�s�c�o�s�o� �&�S�p�i�e�l�b�e�r�g�e�r�,� �1�9�9�9�)�.
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�E�n�o�j�o� �R�a�s�g�o�.�E�l� �r�a�s�g�o� �d�e� �e�n�o�j�o� �s�e� �d�e�f�i�n�e� �c�o�m�o�l�a� �d�i�s�p�o�s�i�c�i�ó�n�a� �p�e�r�c�i�b�i�r� �u�n�a

�a�m�p�l�i�a� �g�a�m�a� �d�e� �s�i�t�u�a�c�i�o�n�e�s�c�o�m�o� �m�o�l�e�s�t�a�s� �o� �f�r�u�s�t�r�a�n�t�e�s�,� �y� �a� �e�x�p�e�r�i�m�e�n�t�a�r�u�n

�a�u�m�e�n�t�o� �e�n� �e�l� �e�s�t�a�d�o� �d�e� �e�n�o�j�o� �(�M�o�s�c�o�s�o� �&�S�p�i�e�l�b�e�r�g�e�r�,� �1�9�9�9�)�.

�E�n�o�j�o�. �E�l� �e�n�o�j�o� �e�s� �u�n�a� �e�m�o�c�i�ó�n�.�E�t�i�m�o�l�ó�g�i�c�a�m�e�n�t�e�,� �e�l� �t�é�r�m�i�n�o� �e�m�o�c�i�ó�n

�v�i�e�n�e� �d�e�l� �l�a�t�í�n�e�m�o�t�-�o�-�M�n�i�s�q�u�e� �s�i�g�n�i�f�i�c�a� �e�l� �i�m�p�u�l�s�o� �q�u�e� �i�n�d�u�c�e� �l�a� �a�c�c�i�ó�n�.

�G�r�u�p�o� �C�o�n�t�r�o�l�.�C�o�n�j�u�n�t�o� �d�e� �s�u�j�e�t�o�s� �u�t�i�l�i�z�a�d�o�s� �e�n� �u�n� �e�x�p�e�r�i�m�e�n�t�o� �a� �f�i�n� �d�e

�b�r�i�n�d�a�r� �u�n�a� �o�b�s�e�r�v�a�c�i�ó�n� �q�u�e� �p�u�e�d�a� �c�o�t�e�j�a�r�s�e� �c�o�n� �l�a� �c�o�n�d�u�c�t�a� �d�e�l� �g�r�u�p�o

�e�x�p�e�r�i�m�e�n�t�a�l�(�H�e�r�n�á�n�d�e�z� �y�e�t� �a�l�,�2�0�0�3�)

�G�r�u�p�o� �E�x�p�e�r�i�m�e�n�t�a�l�. �C�o�n�j�u�n�t�o� �d�e� �s�u�j�e�t�o�s� �q�u�e� �e�s�t�á� �e�x�p�u�e�s�t�o� �a� �l�a

�m�a�n�i�p�u�l�a�c�i�ó�n� �e�x�p�e�r�i�m�e�n�t�a�l� �b�a�j�o� �e�s�t�u�d�i�o�(�H�e�r�n�á�n�d�e�z� �y� �e�t� �a�l�,�2�0�0�3�)

�R�e�l�a�c�i�o�n�e�s� �i�n�t�e�r�p�e�r�s�o�n�a�l�e�s�. �E�s� �u�n�a� �i�n�t�e�r�a�c�c�i�ó�n� �r�e�c�í�p�r�o�c�a� �e�n�t�r�e� �d�o�s� �o� �m�á�s

�p�e�r�s�o�n�a�s�.� �E�n� �l�a� �r�e�l�a�c�i�ó�n� �i�n�t�e�r�p�e�r�s�o�n�a�l� �i�n�t�e�r�v�i�e�n�e� �l�a� �c�o�m�u�n�i�c�a�c�i�ó�n�,� �c�o�n�f�o�r�m�a�d�a� �p�o�r

�l�a� �e�m�i�s�i�ó�n� �d�e� �s�e�ñ�a�l�e�s� �(�s�o�n�i�d�o�s�,� �g�e�s�t�o�s�,� �s�e�ñ�a�s�)�,� �q�u�e� �d�a�n� �a� �c�o�n�o�c�e�r� �u�n� �m�e�n�s�a�j�e

�(�L�u�c�i�e�n� �&� �P�i�e�r�r�e�,�1�9�8�9�)�.

�T�r�a�t�a�m�i�e�n�t�o� �c�o�g�n�i�t�i�v�o� �c�o�n�d�u�c�t�u�a�l�.� �E�s� �u�n�a� �p�s�i�c�o�t�e�r�a�p�i�a� �d�e� �c�o�r�t�o� �p�l�a�z�o� �q�u�e� �s�e

�e�n�f�o�c�a� �e�n� �d�i�s�t�i�n�t�o�s� �p�r�o�b�l�e�m�a�s� �p�s�i�c�o�l�ó�g�i�c�o�s� �i�n�c�l�u�y�e�n�d�o� �d�e�p�r�e�s�i�ó�n�,�a�n�s�i�e�d�a�d�,� �e�n�o�j�o�,

�c�o�n�f�l�i�c�t�o�s� �m�a�r�i�t�a�l�e�s�,� �m�i�e�d�o�s� �y� �a�b�u�s�o�/�d�e�p�e�n�d�e�n�c�i�a� �d�e� �s�u�s�t�a�n�c�i�a�s�.�S�e� �c�e�n�t�r�a� �e�n

�c�ó�m�o� �p�i�e�n�s�a�l�a� �p�e�r�s�o�n�a�(�s�u�s� �c�o�g�n�i�c�i�o�n�e�s�)� �y� �c�ó�m�o� �s�e� �c�o�m�p�o�r�t�a� �a�c�t�u�a�l�m�e�n�t�e

�p�o�r�q�u�e� �e�s�o� �i�n�f�l�u�y�e� �e�n� �c�ó�m�o� �s�e� �s�i�e�n�t�e�,� �e�s� �d�e�c�i�r� �l�a� �p�e�r�s�o�n�a� �s�e� �s�i�e�n�t�e� �t�a�l� �c�o�m�o

�p�i�e�n�s�a�,� �p�o�r�l�o� �t�a�n�t�o� �c�u�a�n�d�o� �c�a�m�b�i�a� �s�u� �f�o�r�m�a� �d�e� �p�e�n�s�a�r� �c�a�m�b�i�a� �s�u� �f�o�r�m�a� �d�e� �s�e�n�t�i�r

�(�L�e�a�h�y� �&� �H�o�l�l�a�n�d�,� �2�0�0�0�)�.
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�R�E�S�U�M�E�N

�L�a� �t�e�r�a�p�i�a� �c�o�g�n�i�t�i�v�o� �c�o�n�d�u�c�t�u�a�l� �e�s� �ú�t�i�l� �p�a�r�a� �d�i�s�m�i�n�u�i�r� �p�r�o�b�l�e�m�a�s� �d�e� �e�n�o�j�o�.

�E�s� �d�e�c�i�r�,� �h�a�y� �c�a�m�b�i�o�s� �e�n� �q�u�i�e�n�e�s� �r�e�c�i�b�e�n� �e�l� �t�r�a�t�a�m�i�e�n�t�o� �p�o�r�q�u�e� �s�e� �e�n�o�j�a�n� �c�o�n

�m�e�n�o�r� �f�r�e�c�u�e�n�c�i�a� �e� �i�n�t�e�n�s�i�d�a�d�.� �S�i�n� �e�m�b�a�r�g�o�,� �s�e� �d�e�s�c�o�n�o�c�e� �s�i� �l�a�s� �p�e�r�s�o�n�a�s

�a�l�r�e�d�e�d�o�r� �d�e�l� �i�n�d�i�v�i�d�u�o� �(�p�o�r� �e�j�e�m�p�l�o� �s�u�s� �f�a�m�i�l�i�a�r�e�s�)� �p�e�r�c�i�b�e�n� �e�s�t�o�s� �c�a�m�b�i�o�s�.� �E�n

�c�o�n�s�e�c�u�e�n�c�i�a�,� �e�l� �o�b�j�e�t�i�v�o� �f�u�e�:� �(�a�)� �e�v�a�l�u�a�r� �l�a� �e�f�i�c�a�c�i�a� �d�e� �u�n� �t�r�a�t�a�m�i�e�n�t�o� �c�o�g�n�i�t�i�v�o

�c�o�n�d�u�c�t�u�a�l� �g�r�u�p�a�l�d�e�l� �e�n�o�j�o� �y� �(�b�)� �c�o�n�o�c�e�r� �e�l� �g�r�a�d�o� �e�n� �q�u�e� �l�o�s� �f�a�m�i�l�i�a�r�e�s� �p�e�r�c�i�b�e�n

�l�o�s� �c�a�m�b�i�o�s�.� �P�a�r�t�i�c�i�p�a�r�o�n� �3�0� �a�d�u�l�t�o�s�,� �p�r�e�v�i�a� �e�n�t�r�e�v�i�s�t�a� �p�a�r�a� �c�o�n�f�i�r�m�a�r� �q�u�e� �t�u�v�i�e�r�a�n

�p�r�o�b�l�e�m�a�s� �d�e� �e�n�o�j�o� �(�d�i�f�i�c�u�l�t�a�d�e�s� �e�n� �s�u�s� �r�e�l�a�c�i�o�n�e�s�,� �r�e�c�o�n�o�c�e�r� �p�r�o�b�l�e�m�a�s� �c�o�n� �e�s�t�a

�e�m�o�c�i�ó�n� �y� �p�u�n�t�a�j�e�s� �a�l�t�o�s� �e�n�e�l� �M�L�-�S�T�A�X�I�,� �e�l� �c�u�a�l� �m�i�d�e� �e�l� �e�n�o�j�o�)�.� �S�e� �a�s�i�g�n�ó� �a�l� �a�z�a�r

�a� �1�5� �p�e�r�s�o�n�a�s� �a�l� �g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l�,� �e�l� �c�u�a�l� �r�e�c�i�b�i�ó� �t�r�a�t�a�m�i�e�n�t�o� �c�o�g�n�i�t�i�v�o

�c�o�n�d�u�c�t�u�a�l� �d�e�l� �e�n�o�j�o�. �E�l� �t�r�a�t�a�m�i�e�n�t�o� �c�o�n�s�t�a �e�n� �n�u�e�v�e� �s�e�s�i�o�n�e�s�,� �s�e� �d�a

�e�n�t�r�e�n�a�m�i�e�n�t�o� �e�n�r�e�l�a�j�a�c�i�ó�n�y �r�e�s�p�i�r�a�c�i�ó�n�a�s�í� �c�o�m�o� �a�d�i�e�s�t�r�a�m�i�e�n�t�o� �e�n

�r�e�e�s�t�r�u�c�t�u�r�a�c�i�ó�n� �c�o�g�n�i�t�i�v�a�.� � �L�a�s� �o�t�r�a�s� �1�5� �e�s�t�u�v�i�e�r�o�n� �e�n� �e�l� �g�r�u�p�o� �c�o�n�t�r�o�l� �(�t�a�m�b�i�é�n� �9

�s�e�s�i�o�n�e�s�)�,� �q�u�e� �r�e�c�i�b�i�ó� �u�n� �t�r�a�t�a�m�i�e�n�t�o� �n�o� �e�n�f�o�c�a�d�o� �e�n� �e�l� �e�n�o�j�o�,� �s�i�n�o� �e�n� �m�e�j�o�r�a�r

�r�e�l�a�c�i�o�n�e�s� �i�n�t�e�r�p�e�r�s�o�n�a�l�e�s�.� �L�o�s� �i�n�s�t�r�u�m�e�n�t�o�s� �f�u�e�r�o�n� �e�l� �M�L�-�S�T�A�X�I� �(�M�o�s�c�o�s�o�,� �2�0�0�0�)

�p�a�r�a� �m�e�d�i�r� �e�l� �e�n�o�j�o� �e�s�t�a�d�o�,� �e�n�o�j�o� �r�a�s�g�o�,� �e�x�p�r�e�s�i�ó�n� �y� �c�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o�;� �y� �l�o�s

�i�n�v�e�n�t�a�r�i�o�s� �d�e� �a�n�s�i�e�d�a�d� �y� �d�e�p�r�e�s�i�ó�n� �d�e� �B�e�c�k�.� �L�o�s� �r�e�s�u�l�t�a�d�o�s� �i�n�d�i�c�a�n� �q�u�e� �a�l

�t�e�r�m�i�n�a�r� �e�l� �t�r�a�t�a�m�i�e�n�t�o� �y� �a� �u�n� �a�ñ�o� �d�e� �s�e�g�u�i�m�i�e�n�t�o� �e�l� �g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l� �m�e�j�o�r�ó

�m�á�s� �q�u�e� �e�l� �c�o�n�t�r�o�l� �c�o�n�r�e�s�p�e�c�t�o� �a�l� �e�n�o�j�o�.� �E�n� �d�e�p�r�e�s�i�ó�n� �y� �a�n�s�i�e�d�a�d� �s�e� �o�b�s�e�r�v�a�r�o�n

�c�a�m�b�i�o�s�e�n� �a�m�b�o�s� �g�r�u�p�o�s�.� �L�o�s� �f�a�m�i�l�i�a�r�e�s� �n�o�t�a�r�o�n� �q�u�e� �c�u�a�n�d�o� �t�e�r�m�i�n�ó� �e�l

�t�r�a�t�a�m�i�e�n�t�o�,� �e�n� �c�o�m�p�a�r�a�c�i�ó�n� �c�o�n� �e�l� �g�r�u�p�o� �c�o�n�t�r�o�l�,� �e�l� �e�x�p�e�r�i�m�e�n�t�a�l� �e�x�p�r�e�s�ó� �s�u

�e�n�o�j�o� �c�o�n� �m�e�n�o�r� �f�r�e�c�u�e�n�c�i�a�,� �p�e�r�o� �e�s�t�o�s� �c�a�m�b�i�o�s� �n�o� �s�e�m�a�n�t�u�v�i�e�r�o�n� �a�l� �a�ñ�o� �d�e

�s�e�g�u�i�m�i�e�n�t�o�.�S�e� �r�e�c�o�m�i�e�n�d�a�b�u�s�c�a�r� �f�o�r�m�a�s� �d�e� �g�a�r�a�n�t�i�z�a�r� �l�a� �r�e�s�p�u�e�s�t�a� �d�e� �l�o�s

�c�u�e�s�t�i�o�n�a�r�i�o�s� �d�e�s�p�u�é�s� �d�e� �t�e�r�m�i�n�a�d�o� �e�l� �t�r�a�t�a�m�i�e�n�t�o�.
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�I �I�N�T�R�O�D�U�C�C�I�Ó�N

�L�a� �p�s�i�c�o�l�o�g�í�a� �e�s� �l�a� �c�i�e�n�c�i�a� �q�u�e� �t�r�a�t�a� �s�o�b�r�e� �l�o�s� �p�r�o�c�e�s�o�s� �m�e�n�t�a�l�e�s�,� �e�l

�c�o�m�p�o�r�t�a�m�i�e�n�t�o�,� �l�a�s� �e�m�o�c�i�o�n�e�s� �y� �l�a�s� �c�a�r�a�c�t�e�r�í�s�t�i�c�a�s� �d�e� �u�n� �i�n�d�i�v�i�d�u�o�.� �A�s�í� �t�e�n�e�m�o�s

�q�u�e� �l�a� � �p�s�i�c�o�l�o�g�í�a�e�s� �e�l� �e�s�t�u�d�i�o� �c�i�e�n�t�í�f�i�c�o� �d�e� �l�a� �c�o�n�d�u�c�t�a� �y� �l�a� �e�x�p�e�r�i�e�n�c�i�a�,� �d�e� �c�ó�m�o

�l�o�s� �s�e�r�e�s� �h�u�m�a�n�o�s� �s�i�e�n�t�e�n�,� �p�i�e�n�s�a�n�,� �a�p�r�e�n�d�e�n� �y� �c�o�n�o�c�e�n� �p�a�r�a� �a�d�a�p�t�a�r�s�e� �a�l� �m�e�d�i�o

�q�u�e� �l�e�s� �r�o�d�e�a�.

�E�l� �e�n�o�j�o� �e�s�t�á� �i�n�s�e�r�t�o� �e�n� �l�a�s� �e�m�o�c�i�o�n�e�s�,� �e�n� �l�o� �q�u�e� �e�l� �s�e�r� �h�u�m�a�n�o� �s�i�e�n�t�e�,� �y

�t�a�m�b�i�é�n� �e�n� �l�a� �c�o�n�d�u�c�t�a�,� �p�u�e�s� �a�c�t�u�a�m�o�s� �m�o�v�i�d�o�s� �p�o�r� �l�o� �q�u�e� �s�e�n�t�i�m�o�s�.� � �A�s�í

�p�o�d�e�m�o�s� �d�e�c�i�r� �q�u�e� �e�l� �e�n�o�j�o� �e�s� �m�a�t�e�r�i�a� �d�e� �e�s�t�u�d�i�o� �d�e� �l�a� �p�s�i�c�o�l�o�g�í�a�.

�E�l� �e�n�o�j�o� �e�s� �u�n�a� �e�m�o�c�i�ó�n� �q�u�e� �a�y�u�d�a� �a� �a�d�a�p�t�a�r�s�e� �a�l� �m�e�d�i�o�,� �l�a� �r�e�a�c�c�i�ó�n� �d�e�l� �e�n�o�j�o

�p�o�n�e� �a� �l�a� �p�e�r�s�o�n�a� �e�n�e�s�t�a�d�o� �d�e� �a�l�e�r�t�a� �y� �l�a� �a�y�u�d�a� �a� �a�f�r�o�n�t�a�r� �l�a� �s�i�t�u�a�c�i�ó�n�q�u�e� �l�e

�c�a�u�s�ó� �e�l� �t�r�a�s�t�o�r�n�o�,� �e�l� �p�r�o�p�ó�s�i�t�o� �d�e� �e�s�t�a� �r�e�a�c�c�i�ó�n� �e�s� �d�e� �p�r�o�t�e�c�c�i�ó�n�,� �p�e�r�o� �c�u�a�n�d�o� �s�e

�p�r�e�s�e�n�t�a� �d�e� �f�o�r�m�a� �i�n�t�e�n�s�a� �y� �s�e� �e�x�p�r�e�s�a� �d�e� �m�o�d�o� �d�i�s�f�u�n�c�i�o�n�a�l� �p�r�e�s�e�n�t�a� �p�r�o�b�l�e�m�a�s

�d�e� �f�u�n�c�i�o�n�a�m�i�e�n�t�o� �e�n� �d�i�f�e�r�e�n�t�e�s� �á�r�e�a�s�.

�H�a�y� �e�v�i�d�e�n�c�i�a� �d�e� �q�u�e� �l�a� �p�r�e�s�e�n�c�i�a� �e�x�c�e�s�i�v�a� �y� �c�o�n�s�t�a�n�t�e� �d�e� �e�n�o�j�o� �s�e� �a�s�o�c�i�a

�c�o�n� �e�n�f�e�r�m�e�d�a�d�e�s� �c�a�r�d�i�o�v�a�s�c�u�l�a�r�e�s�,� �g�a�s�t�r�o�i�n�t�e�s�t�i�n�a�l�e�s�,� �e�s�t�r�é�s� �y� �p�r�o�b�l�e�m�a�s� �d�e

�r�e�l�a�c�i�ó�n� �i�n�t�e�r�p�e�r�s�o�n�a�l� �e�n� �l�o�s� �á�m�b�i�t�o�s� �f�a�m�i�l�i�a�r�,� �s�o�c�i�a�l� �y� �l�a�b�o�r�a�l� �(�E�c�k�h�a�r�d�t� �&

�D�e�f�f�e�n�b�a�c�h�e�r�,� �1�9�9�5�)�.� �E�s�t�o� �r�e�d�u�n�d�a� �e�n� �u�n�a� �b�a�j�a� �c�a�l�i�d�a�d� �d�e� �v�i�d�a� �p�e�r�s�o�n�a�l� �q�u�e

�a�f�e�c�t�a� �a� �l�a� �f�a�m�i�l�i�a� �y� �a� �l�a� �s�o�c�i�e�d�a�d�.
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�E�n� �M�é�x�i�c�o� �e�s� �p�o�c�a� �l�a� �i�n�v�e�s�t�i�g�a�c�i�ó�n� �q�u�e� �s�e� �h�a� �r�e�a�l�i�z�a�d�o� �s�o�b�r�e� �e�s�t�e� �t�e�m�a�,� �d�e

�h�e�c�h�o� �l�a� �l�i�t�e�r�a�t�u�r�a� �e�n� �s�u� �g�r�a�n� �m�a�y�o�r�í�a� �s�e� �e�n�c�u�e�n�t�r�a� �e�n� �i�n�g�l�é�s�,� �p�o�r� �l�o� �q�u�e� �r�e�a�l�i�z�a�r

�i�n�v�e�s�t�i�g�a�c�i�o�n�e�s� �s�o�b�r�e� �e�s�t�e� �t�e�m�a� �c�o�n� �p�o�b�l�a�c�i�ó�n� �m�e�x�i�c�a�n�a� �p�e�r�m�i�t�i�r�á� �a�h�o�n�d�a�r� �e�n� �e�l

�c�o�n�o�c�i�m�i�e�n�t�o�d�e�l �e�n�o�j�o� �y� �s�u� �t�r�a�t�a�m�i�e�n�t�o� �p�a�r�a� �e�l�a�b�o�r�a�r� �p�r�o�g�r�a�m�a�s� �d�e� �i�n�t�e�r�v�e�n�c�i�ó�n

�q�u�e� �i�n�c�l�u�y�a�n� �l�a�s� �p�a�r�t�i�c�u�l�a�r�i�d�a�d�e�s� �d�e� �n�u�e�s�t�r�a� �i�d�i�o�s�i�n�c�r�a�s�i�a�.

�A�l� �r�e�v�i�s�a�r� �l�a� �l�i�t�e�r�a�t�u�r�a� �e�x�i�s�t�e�n�t�e�,� �o�t�r�a� �c�a�r�e�n�c�i�a� �e�s� �q�u�e� �l�o�s� �p�r�o�g�r�a�m�a�s� �a�c�t�u�a�l�e�s

�p�a�r�t�e�n� �d�e� �l�o�s� �s�u�p�u�e�s�t�o�s� �d�e�l� �t�r�a�s�t�o�r�n�o� �d�e� �a�n�s�i�e�d�a�d� �y� �d�e�p�r�e�s�i�ó�n� �y�a� �q�u�e�h�o�y� �e�n� �d�í�a

�e�l� �M�a�n�u�a�l� �D�i�a�g�n�ó�s�t�i�c�o� �y� �E�s�t�a�d�í�s�t�i�c�o� �(�D�S�M� �I�V�-�R�)� �n�o� �i�n�c�l�u�y�e� �a�l� �e�n�o�j�o�m�a�n�e�j�a�d�o

�d�i�s�f�u�n�c�i�o�n�a�l�m�e�n�t�e�c�o�m�o� �u�n� �t�r�a�s�t�o�r�n�o�,� �p�o�r� �l�o� �q�u�e� �n�o� �s�e� �c�u�e�n�t�a� �c�o�n� �u�n� �c�r�i�t�e�r�i�o

�d�i�a�g�n�ó�s�t�i�c�o� �u�n�i�f�i�c�a�d�o�.

�A�c�t�u�a�l�m�e�n�t�e� �e�x�i�s�t�e�n� �i�n�v�e�s�t�i�g�a�c�i�o�n�e�s� �r�e�a�l�i�z�a�d�a�s�d�e�s�d�e� �l�a� �d�é�c�a�d�a� �d�e� �l�o�s

�s�e�t�e�n�t�a�s�,� �e�n�t�r�e� �e�l�l�o�s� �s�e� �a�n�a�l�i�z�ó� �e�n�e�l� �p�r�e�s�e�n�t�e� �e�s�t�u�d�i�o� �c�i�n�c�o� �m�e�t�a�-�a�n�á�l�i�s�i�s�:

�E�d�m�o�n�d�s�o�n� �y� �C�o�n�g�e�r�. �1�9�9�6�;�G�i�u�s�e�p�p�e� �y� �T�a�f�r�a�t�e�.�2�0�0�3�;� �B�e�c�k� �y� �F�e�r�n�a�n�d�e�z�.� �1�9�9�8�;

�V�e�c�c�h�i�o� �y� � �O ��L�e�a�r�l�y�.� �2�0�0�3�;�C�h�i�p� �y� �T�a�f�r�a�t�e�.� �1�9�9�5�.� �L�o�s�h�a�l�l�a�z�g�o�s� �q�u�e� �a�r�r�o�j�a�n� �e�s�t�a�s

�i�n�v�e�s�t�i�g�a�c�i�o�n�e�s�e�s�q�u�e� �e�l� �t�r�a�t�a�m�i�e�n�t�o� �d�e�l� �e�n�o�j�o� �p�r�o�d�u�c�e� �c�a�m�b�i�o�s� �p�o�s�i�t�i�v�o�s� �e�n� �l�a

�r�e�d�u�c�c�i�ó�n� �d�e�l� �e�n�o�j�o�y� �d�e� �c�o�n�d�u�c�t�a�s� �a�g�r�e�s�i�v�a�s� �y�a�u�m�e�n�t�a� �l�a�s� �c�o�n�d�u�c�t�a�s� �p�o�s�i�t�i�v�a�s�,

�d�e�s�c�u�b�r�i�e�r�o�n� �q�u�e�l�o�s� �p�r�o�b�l�e�m�a�s� �d�e� �e�n�o�j�o� �s�o�n� �t�a�n�f�r�e�c�u�e�n�t�e�s� �c�o�m�o� �l�o�s� �d�e

�a�n�s�i�e�d�a�d� �y� �q�u�e�e�l� �e�n�o�j�o� �p�r�o�d�u�c�e� �a�g�r�e�s�i�ó�n�,� �c�o�n�s�u�m�o� �d�e� �d�r�o�g�a�s� �y� �e�n�f�e�r�m�e�d�a�d�e�s�.

�S�e� �e�n�c�o�n�t�r�ó�q�u�e� �e�s�u�n� �e�s�t�a�d�o� �d�e� �á�n�i�m�o�c�o�m�ú�n� �y� �d�e�b�i�l�i�t�a�n�t�e�.� �A�s�í� �c�o�m�o� �q�u�e �h�a�y

�t�é�c�n�i�c�a�s� �q�u�e� �p�r�o�d�u�c�e�n� �u�n� �m�e�j�o�r� �e�f�e�c�t�o� �e�n� �e�l� �s�í�n�t�o�m�a� �y�q�u�e� �l�o�s� �s�u�j�e�t�o�s� �q�u�e

�r�e�c�i�b�i�e�r�o�n� �t�r�a�t�a�m�i�e�n�t�o� �m�e�j�o�r�a�r�o�n� �e�n� �u�n� �7�6�%� �m�á�s� �q�u�e� �a�q�u�e�l�l�o�s� �q�u�e� �n�o� �l�o

�r�e�c�i�b�i�e�r�o�n�.� �E�l� �m�e�j�o�r� �r�e�s�u�l�t�a�d�o� �l�o� �p�r�e�s�e�n�t�ó� �e�l� �t�r�a�t�a�m�i�e�n�t�o� �c�o�g�n�i�t�i�v�o� �p�r�o�d�u�c�i�e�n�d�o� �e�l

�m�a�y�o�r� �t�a�m�a�ñ�o� �d�e� �e�f�e�c�t�o�c�o�n� �2�.�1�1�,� �e�n� �t�a�n�t�o� �q�u�e�e�l� �t�r�a�t�a�m�i�e�n�t�o� �c�o�g�n�i�t�i�v�o� �c�o�n�d�u�c�t�u�a�l

�t�u�v�o� �u�n� �e�x�c�e�l�e�n�t�e� �r�e�s�u�l�t�a�d�o� �d�e� �1�.�0�7�,�l�a�s� �i�n�v�e�s�t�i�g�a�c�i�o�n�e�s� �r�e�f�l�e�j�a�n�q�u�e�c�o�n� �l�o�s

�c�l�i�e�n�t�e�s� �q�u�e� �p�r�e�s�e�n�t�a�n� �p�r�o�b�l�e�m�a�s� �c�o�n� �e�x�p�r�e�s�i�o�n�e�s� �d�e�l� �e�n�o�j�o� �l�o� �m�á�s� �e�f�e�c�t�i�v�o� �e�s� �e�l

�T�r�a�t�a�m�i�e�n�t�o� �C�o�g�n�i�t�i�v�o�-�C�o�n�d�u�c�t�u�a�l�,� �y� �c�o�n�n�o�t�a�n�q�u�e� �e�l� �e�n�o�j�o� �e�s� �p�r�i�m�a�r�i�a�m�e�n�t�e� �u�n

�a�s�u�n�t�o� �i�n�t�e�r�p�e�r�s�o�n�a�l�.� �E�l� �p�r�o�m�e�d�i�o� �d�e�l� �t�a�m�a�ñ�o� �d�e�l� �e�f�e�c�t�o� �d�e� �t�o�d�o�s� �l�o�s� �t�r�a�t�a�m�i�e�n�t�o�s

�e�x�a�m�i�n�a�d�o�s� �e�n� �l�o�s� �r�e�s�u�l�t�a�d�o�s� �d�e� �p�s�i�c�o�t�e�r�a�p�i�a� �e�s� �d�e� �.�9�9�,�d�e�n�t�r�o� �d�e� �é�s�t�o�s�s�e

�i�n�c�l�u�y�e�n�t�e�r�a�p�i�a�s� �c�o�g�n�i�t�i�v�a�s�,� �d�e� �r�e�l�a�j�a�c�i�ó�n�,� �d�e� �e�n�t�r�e�n�a�m�i�e�n�t�o� �d�e� �h�a�b�i�l�i�d�a�d�e�s� �y�l�o�s

�t�r�a�t�a�m�i�e�n�t�o�s� �m�u�l�t�i�c�o�m�p�o�n�e�n�t�e�s�q�u�e�d�e�m�o�s�t�r�a�r�o�n� �u�n� �a�l�t�o� �e�f�e�c�t�o�.



�1�4

�E�n� �e�l� �m�a�r�c�o� �d�e� �e�s�t�u�d�i�o� �m�e�x�i�c�a�n�o� �s�e� �e�n�c�o�n�t�r�a�r�o�n� �t�e�s�i�s� �d�e� �l�i�c�e�n�c�i�a�t�u�r�a�,�m�a�e�s�t�r�í�a

�y� �d�o�c�t�o�r�a�d�o�e�n� �p�s�i�c�o�l�o�g�í�a�e�n� �l�a� �U�n�i�v�e�r�s�i�d�a�d�N�a�c�i�o�n�a�l�A�u�t�ó�n�o�m�a� �d�e� �M�é�x�i�c�o� �(�L�ó�p�e�z

�y� �R�o�d�r�í�g�u�e�z�, �(�2�0�0�5�)�.� �O�r�t�i�z�,� �(�2�0�0�0�)�.� �M�e�n�d�o�z�a�,� �(�2�0�0�0�)�.� �F�a�j�a�r�d�o�,� �(�2�0�1�0�)�.� �T�r�e�s� �d�e� �l�o�s

�e�s�t�u�d�i�o�s� �r�e�a�l�i�z�a�d�o�s� �t�u�v�i�e�r�o�n� �c�o�m�o� �m�u�e�s�t�r�a� �a� �p�o�b�l�a�c�i�ó�n� �i�n�f�a�n�t�i�l� �y� �u�n�o� �d�e� �e�l�l�o�s�a

�p�o�b�l�a�c�i�ó�n� �a�d�u�l�t�a�.

�D�e�n�t�r�o� �d�e� �é�s�t�a�s� �t�e�s�i�s�L�ó�p�e�z� �y� �R�o�d�r�í�g�u�e�z�(�2�0�0�5�)�r�e�a�l�i�z�a�r�o�n� �u�n ��P�r�o�g�r�a�m�a� �d�e

�i�n�t�e�r�v�e�n�c�i�ó�n�c�o�g�n�i�t�i�v�o� �c�o�n�d�u�c�t�u�a�l� �p�a�r�a� �e�l� �m�a�n�e�j�o� �d�e�l� �e�n�o�j�o� �e�n� �p�o�b�l�a�c�i�ó�n� �a�d�u�l�t�a�. � �E�l

�o�b�j�e�t�i�v�o� �d�e�l� �t�r�a�b�a�j�o�f�u�e�d�e�s�a�r�r�o�l�l�a�r�,� �i�m�p�l�e�m�e�n�t�a�r� �y� �e�v�a�l�u�a�r� � �u�n� �t�r�a�t�a�m�i�e�n�t�o� �d�e

�c�a�r�á�c�t�e�r� �c�o�g�n�i�t�i�v�o�c�o�n�d�u�c�t�u�a�l� �c�o�n� �e�l� �f�i�n� �d�e� �e�n�t�r�e�n�a�r� �a� �p�a�c�i�e�n�t�e�s� �a�d�u�l�t�o�s� �c�o�n

�d�i�a�g�n�ó�s�t�i�c�o� �d�e� �e�n�o�j�o� �l�e�v�e� �y�m�o�d�e�r�a�d�o� �e�n� �e�l� �d�e�s�a�r�r�o�l�l�o� �d�e� �h�a�b�i�l�i�d�a�d�e�s� �c�o�g�n�i�t�i�v�a�s� �y

�c�o�n�d�u�c�t�u�a�l�e�s� �q�u�e� �l�e�s �p�e�r�m�i�t�a�n� �e�x�p�r�e�s�a�r� �d�e� �m�a�n�e�r�a� �f�u�n�c�i�o�n�a�l� �e�l� �e�n�o�j�o�,

�d�i�s�m�i�n�u�y�e�n�d�o� �a�s�í� �l�a�f�r�e�c�u�e�n�c�i�a� �d�e� �l�o�s� �e�p�i�s�o�d�i�o�s�,� �s�í�n�t�o�m�a�s� �f�i�s�i�o�l�ó�g�i�c�o�s� �y� �c�o�n�d�u�c�t�a�s

�d�i�s�f�u�n�c�i�o�n�a�l�e�s�p�a�r�a�r�e�d�u�c�i�r� �y� �p�r�e�v�e�n�i�r� �u�n� �d�e�t�e�r�i�o�r�o� �e�n� �l�a�s� �d�i�f�e�r�e�n�t�e�s� �á�r�e�a�s� �d�e� �v�i�d�a

�d�e� �l�a� �p�e�r�s�o�n�a�. �M�e�n�c�i�o�n�a�n� �c�o�m�o� �r�e�s�u�l�t�a�d�o� �q�u�e� �d�i�s�m�i�n�u�y�ó�l�a� �f�r�e�c�u�e�n�c�i�a� �d�e� �l�o�s

�e�p�i�s�o�d�i�o�s�d�e� �s�i�e�t�e�a�d�o�s�p�o�r� �s�e�m�a�n�a�.� �T�a�m�b�i�é�n� �r�e�p�o�r�t�a�n� �u�n� �m�e�j�o�r� �m�a�n�e�j�o� �c�u�a�n�d�o

�s�e� �p�r�e�s�e�n�t�a�n� �e�p�i�s�o�d�i�o�s�d�e� �e�n�o�j�o� �y� �q�u�e� �e�s�t�o� �r�e�p�e�r�c�u�t�i�ó� �e�n� �u�n�a� �m�e�j�o�r�a� �e�n�l�a�s

�r�e�l�a�c�i�o�n�e�s� �i�n�t�e�r�p�e�r�s�o�n�a�l�e�s�.

�O�t�r�a� �t�e�s�i�s� �q�u�e� �a�b�o�r�d�a� �e�l� �t�e�m�a� �d�e�l� �e�n�o�j�o� �e�s�  ��D�e�s�a�r�r�o�l�l�o� �y� �e�v�a�l�u�a�c�i�ó�n� �d�e� �u�n

�p�r�o�g�r�a�m�a� �d�e� �t�r�a�t�a�m�i�e�n�t�o� �p�a�r�a� �n�i�ñ�o�s� �d�e� �c�i�n�c�o� �a� �d�i�e�z� �a�ñ�o�s� �d�e� �e�d�a�d� �c�o�n�p�r�o�b�l�e�m�a�s

�e�n� �e�l� �m�a�n�e�j�o� �d�e� �e�n�o�j�o�, �� �r�e�a�l�i�z�a�d�a� �p�o�r�O�r�t�i�z� �(�2�0�0�0�)�.�E�l� �t�r�a�t�a�m�i�e�n�t�o� �c�o�n�s�i�s�t�i�ó� �e�n� �1�5

�s�e�s�i�o�n�e�s� �d�e� �g�r�u�p�o� �c�o�n� �n�i�ñ�o�s� �d�e� �a�m�b�o�s� �s�e�x�o�s� �e�n�t�r�e� �c�i�n�c�o� �y� �d�i�e�z� �a�ñ�o�s� �d�e� �e�d�a�d�.

�D�u�r�a�n�t�e� �e�l� �p�r�o�g�r�a�m�a� �d�e� �t�r�a�t�a�m�i�e�n�t�o� �s�e� �e�n�s�e�ñ�a�r�o�n� �d�e�s�t�r�e�z�a�s� �a�s�e�r�t�i�v�a�s�,� �h�a�b�i�l�i�d�a�d�e�s

�s�o�c�i�a�l�e�s�,� �a�l�t�e�r�n�a�t�i�v�a�s� �d�e� �s�o�l�u�c�i�ó�n� �y� �e�j�e�r�c�i�c�i�o�s� �d�e� �r�e�l�a�j�a�c�i�ó�n�.� �A�l� �c�o�n�c�l�u�i�r� �l�a

�e�n�s�e�ñ�a�n�z�a� �s�e� �e�x�p�u�s�o� �a� �l�o�s� �p�a�r�t�i�c�i�p�a�n�t�e�s� �a� �s�i�t�u�a�c�i�o�n�e�s� �c�o�n�t�r�o�l�a�d�a�s� �d�e� �p�r�o�v�o�c�a�c�i�ó�n

�i�n�d�i�v�i�d�u�a�l� �y� �e�n� �g�r�u�p�o�,� �c�o�n� �l�a� �f�i�n�a�l�i�d�a�d� �d�e� �p�r�a�c�t�i�c�a�r� �s�u�s� �n�u�e�v�a�s� �h�a�b�i�l�i�d�a�d�e�s�.�E�l

�b�e�n�e�f�i�c�i�o� �o�b�t�e�n�i�d�o� �f�u�e� �u�n�a� �r�e�d�u�c�c�i�ó�n� �e�n� �l�a� �a�g�r�e�s�i�v�i�d�a�d�,� �l�o�s� �n�i�ñ�o�s� �t�e�n�d�í�a�n� �a� �a�c�u�s�a�r

�m�e�n�o�s� �y� �a� �r�e�l�a�c�i�o�n�a�r�s�e� �m�e�j�o�r� �e�n� �e�l� �á�m�b�i�t�o� �s�o�c�i�a�l�.

�L�a� �i�n�v�e�s�t�i�g�a�c�i�ó�n� �s�o�b�r�e ��E�n�t�r�e�n�a�m�i�e�n�t�o� �e�n� �a�u�t�o�c�o�n�t�r�o�l� �d�e� �e�n�o�j�o�:� �u�n�a

�a�p�r�o�x�i�m�a�c�i�ó�n� �c�o�g�n�i�t�i�v�a� �c�o�n�d�u�c�t�u�a�l� �p�a�r�a� �r�e�d�u�c�i�r� �e�p�i�s�o�d�i�o�s� �d�e� �e�n�o�j�o� �c�o�n� �a�g�r�e�s�i�ó�n

�e�n� �n�i�ñ�o�s� �d�e� �9� �a� �1�3� �a�ñ�o�s� �d�e� �e�d�a�d�. � �F�u�e� �r�e�a�l�i�z�a�d�a� �p�o�r� �M�e�n�d�o�z�a� �(�2�0�0�0�)�.�R�e�p�o�r�t�a�n�e�l

�i�m�p�a�c�t�o� �d�e� �d�o�s� �p�r�o�g�r�a�m�a�s� �d�e� �i�n�t�e�r�v�e�n�c�i�ó�n�a�p�l�i�c�a�d�o�s� �a� �d�o�s� �g�r�u�p�o�s� �d�e� �n�i�ñ�o�s�.�E�l
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�p�r�o�g�r�a�m�a� �a�p�l�i�c�a�d�o� �a�l� �p�r�i�m�e�r� �g�r�u�p�o� �c�o�n�t�e�m�p�l�a� �l�a� �a�p�l�i�c�a�c�i�ó�n� �d�e� �c�u�a�t�r�o

�c�o�m�p�o�n�e�n�t�e�s�,� �r�e�l�a�j�a�c�i�ó�n�,� �c�o�m�u�n�i�c�a�c�i�ó�n� �a�s�e�r�t�i�v�a�,� �a�u�t�o� �i�n�s�t�r�u�c�c�i�o�n�e�s� �y� �s�o�l�u�c�i�ó�n� �d�e

�p�r�o�b�l�e�m�a�s�,� �e�l� �p�r�o�g�r�a�m�a� �a�p�l�i�c�a�d�o� �a�l� �s�e�g�u�n�d�o� �g�r�u�p�o� �e�x�c�l�u�y�e� �l�a� �r�e�l�a�j�a�c�i�ó�n�.� �S�e

�c�o�n�c�l�u�y�ó� �q�u�e� �h�u�b�o� �u�n�a� �r�e�d�u�c�c�i�ó�n� �s�i�g�n�i�f�i�c�a�t�i�v�a� �d�e� �m�a�n�e�r�a� �e�c�o�n�ó�m�i�c�a� �y� �r�á�p�i�d�a� �e�n

�e�l� �m�a�n�e�j�o� �d�e� �l�o�s� �e�p�i�s�o�d�i�o�s� �d�e� �e�n�o�j�o� �c�o�n� �y� �s�i�n� �a�g�r�e�s�i�ó�n� �y� �e�l� �g�r�u�p�o� �q�u�e� �r�e�p�o�r�t�ó

�m�e�j�o�r�e�s� �r�e�s�u�l�t�a�d�o�s� �f�u�e� �a�l� �q�u�e� �s�e� �l�e� �i�n�c�l�u�y�ó� �l�a� �r�e�l�a�j�a�c�i�ó�n�.

�U�n� �e�s�t�u�d�i�o� �m�á�s� �e�n� �p�o�b�l�a�c�i�ó�n� �i�n�f�a�n�t�i�l� �e�s� �e�l� �q�u�e� �a�p�o�r�t�a�F�a�j�a�r�d�o�,� �(�2�0�1�0�)�.

 ��C�o�n�d�u�c�t�a� �a�g�r�e�s�i�v�a� �e�n� �n�i�ñ�o�s�:� �e�v�a�l�u�a�c�i�ó�n� �d�e� �l�o�s� �e�f�e�c�t�o�s� �d�e� �u�n� �t�r�a�t�a�m�i�e�n�t�o� �c�o�g�n�i�t�i�v�o

�c�o�n�d�u�c�t�u�a�l�. � �E�l� �i�n�t�e�r�é�s� �d�e� �l�a� �a�u�t�o�r�a� �s�e� �s�i�t�ú�a� �e�n� �l�a� �n�e�c�e�s�i�d�a�d� �d�e� �e�s�t�u�d�i�a�r� �l�a

�n�a�t�u�r�a�l�e�z�a�,� �e�v�a�l�u�a�c�i�ó�n� �y� �t�r�a�t�a�m�i�e�n�t�o� �d�e� �l�o�s� �t�r�a�s�t�o�r�n�o�s� �i�n�f�a�n�t�i�l�e�s�,� �y�a� �q�u�e� �l�o�s

�e�x�i�s�t�e�n�t�e�s� �s�o�n� �s�ó�l�o� �u�n�a� �a�d�a�p�t�a�c�i�ó�n� �d�e� �l�o�s� �m�o�d�e�l�o�s� �d�e� �l�a� �p�s�i�c�o�p�a�t�o�l�o�g�í�a� �a�d�u�l�t�a�,� �a�s�í

�q�u�e� �e�n�r�i�q�u�e�c�e� �é�s�t�a� �l�í�n�e�a� �d�e� �i�n�v�e�s�t�i�g�a�c�i�ó�n� �e�n� �l�a� �q�u�e� �i�n�d�a�g�a� �s�i� �l�a� �t�e�r�a�p�i�a� �c�o�g�n�i�t�i�v�o

�c�o�n�d�u�c�t�u�a�l� �c�o�m�b�i�n�a�d�a� �c�o�n� �l�a� �e�d�u�c�a�c�i�ó�n� �d�e� �l�o�s� �p�a�d�r�e�s� �d�e� �n�i�ñ�o�s� �a�g�r�e�s�i�v�o�s� �r�e�d�u�c�e

�s�u� �s�i�n�t�o�m�a�t�o�l�o�g�í�a� �y� �f�u�n�c�i�o�n�a�m�i�e�n�t�o� �d�e�s�a�d�a�p�t�a�t�i�v�o�,� �e�l� �e�s�t�r�é�s� �d�e� �s�u�s� �p�a�d�r�e�s� �o

�c�u�i�d�a�d�o�r�e�s� �p�r�i�n�c�i�p�a�l�e�s�.�E�l� �r�e�s�u�l�t�a�d�o� �q�u�e� �a�r�r�o�j�ó� �f�u�e� �q�u�e� �e�l� �g�r�u�p�o� �c�o�m�b�i�n�a�d�o�,� �e�n� �e�l

�q�u�e� �a�d�e�m�á�s� �d�e�l� �t�r�a�t�a�m�i�e�n�t�o� �c�o�g�n�i�t�i�v�o� �c�o�n�d�u�c�t�u�a�l� �d�e� �l�o�s� �n�i�ñ�o�s� �s�e�i�n�c�l�u�y�ó� �a� �s�u�s

�p�a�d�r�e�s�,� �n�o� �r�e�s�u�l�t�ó�s�u�p�e�r�i�o�r� �a�l� �g�r�u�p�o� �e�n� �e�l� �q�u�e� �p�a�r�t�i�c�i�p�a�r�o�n� �s�o�l�a�m�e�n�t�e� �l�o�s� �n�i�ñ�o�s�.

�P�o�r� �o�t�r�a� �p�a�r�t�e� �e�s�t�e� �e�s�t�u�d�i�o� �c�o�n�s�t�a�t�a� �q�u�e� �e�l� �t�r�a�t�a�m�i�e�n�t�o� �c�o�g�n�i�t�i�v�o� �c�o�n�d�u�c�t�u�a�l� �e�s

�e�f�e�c�t�i�v�o� �p�a�r�a� �e�l� �m�a�n�e�j�o� �d�e� �l�a� �a�g�r�e�s�i�v�i�d�a�d� �e�n� �n�i�ñ�o�s�.

�C�o�n� �b�a�s�e� �e�n� �e�l� �a�n�á�l�i�s�i�s� �r�e�a�l�i�z�a�d�o� �e�n� �l�a�s� �t�e�s�i�s� �a�n�t�e�s� �m�e�n�c�i�o�n�a�d�a�s� �p�o�d�e�m�o�s

�c�o�n�c�l�u�i�r� �q�u�e� �h�a�y� �e�s�t�u�d�i�o�s� �q�u�e� �a�v�a�l�a�n� �e�l� �h�e�c�h�o� �q�u�e� �l�a� �t�e�r�a�p�i�a� �c�o�g�n�i�t�i�v�o� �c�o�n�d�u�c�t�u�a�l

�a�y�u�d�a� �a� �m�e�j�o�r�a�r� �e�l� �m�a�n�e�j�o� �d�e�l� �e�n�o�j�o� �t�a�n�t�o� �e�n� �e�l� �c�a�s�o� �d�e� �p�o�b�l�a�c�i�ó�n� �i�n�f�a�n�t�i�l�c�o�m�o

�a�d�u�l�t�a�.

�A� �p�e�s�a�r� �d�e� �l�o�s� �r�e�s�u�l�t�a�d�o�s� �a�n�t�e�r�i�o�r�e�s� �h�a�y� �a�l�g�u�n�a�s� �c�o�s�a�s� �q�u�e� �i�g�n�o�r�a�m�o�s� �s�o�b�r�e� �e�l

�t�r�a�t�a�m�i�e�n�t�o� �d�e�l� �e�n�o�j�o�: �n�o� �s�e� �e�n�c�o�n�t�r�a�r�o�n� �r�e�s�u�l�t�a�d�o�s� �s�o�b�r�e� �l�a� �r�e�p�e�r�c�u�s�i�ó�n� �e�n� �l�a�s

�r�e�l�a�c�i�o�n�e�s� �i�n�t�e�r�p�e�r�s�o�n�a�l�e�s�,� �ú�n�i�c�a�m�e�n�t�e� �u�n�o� �d�e� �l�o�s� �e�s�t�u�d�i�o�s� �(�G�i�u�s�e�p�p�e� �y� �T�a�f�r�a�t�e

�2�0�0�3�)�d�i�c�e� �q�u�e� � �e�l� �t�r�a�t�a�m�i�e�n�t�o� �d�e�l� �e�n�o�j�o� �n�o� �d�e�j�a�c�o�m�o� �r�e�s�u�l�t�a�d�o� �l�a� �m�e�j�o�r�í�a� �g�l�o�b�a�l

�d�e� �l�a� �a�f�e�c�t�i�v�i�d�a�d� �n�e�g�a�t�i�v�a� �y� �q�u�e� �p�r�o�d�u�c�e� �b�a�j�o� �e�f�e�c�t�o� �e�n� �l�a�s� �r�e�l�a�c�i�o�n�e�s

�i�n�t�e�r�p�e�r�s�o�n�a�l�e�s�.�E�s� �d�e�c�i�r�n�o� �p�r�o�p�o�r�c�i�o�n�a� �i�n�f�o�r�m�a�c�i�ó�n� �s�o�b�r�e� �t�e�r�c�e�r�a�s� �p�e�r�s�o�n�a�s� �q�u�e

�t�e�n�g�a�n� �u�n�a� �r�e�l�a�c�i�ó�n� �c�e�r�c�a�n�a� �c�o�n� �e�l� �c�l�i�e�n�t�e� �p�a�r�t�i�c�i�p�a�n�t�e� �d�e� �l�o�s� �p�r�o�g�r�a�m�a�s� �d�e

�i�n�t�e�r�v�e�n�c�i�ó�n�,� �n�i� �h�a�y� �u�n� �s�e�g�u�i�m�i�e�n�t�o� �a� �l�a�r�g�o� �p�l�a�z�o�.
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�E�l� �p�r�o�p�ó�s�i�t�o� �d�e� �é�s�t�a� �i�n�v�e�s�t�i�g�a�c�i�ó�n�e�s� �i�m�p�l�e�m�e�n�t�a�r�u�n�a� �i�n�t�e�r�v�e�n�c�i�ó�n� �c�o�g�n�i�t�i�v�o

�c�o�n�d�u�c�t�u�a�l� �g�r�u�p�a�l� �d�e�l �e�n�o�j�o�y� �e�v�a�l�u�a�r�l�o�s� �e�f�e�c�t�o�s� �e�n� �e�l� �p�a�r�t�i�c�i�p�a�n�t�e�y� �e�n� �s�u�s

�r�e�l�a�c�i�o�n�e�s� �i�n�t�e�r�p�e�r�s�o�n�a�l�e�s� �(�a�f�e�c�t�i�v�a�s� �o� �d�e� �t�r�a�b�a�j�o�)�.

�P�a�r�a� �e�l�l�o� �e�n� �e�l� �c�a�p�í�t�u�l�o� �d�o�s� �s�e� �p�r�o�f�u�n�d�i�z�a�r�á� �e�n� �l�o�s� �t�e�m�a�s� �s�o�b�r�e� �e�n�o�j�o�,� �t�e�r�a�p�i�a

�c�o�g�n�i�t�i�v�o� �c�o�n�d�u�c�t�u�a�l� �y� �e�n� �l�o�s� �e�f�e�c�t�o�s� �d�e� �o�t�r�a�s� �i�n�v�e�s�t�i�g�a�c�i�o�n�e�s� �s�o�b�r�e�t�r�a�t�a�m�i�e�n�t�o�s

�p�a�r�a� �t�e�n�e�r� �u�n� �c�o�n�t�e�x�t�o� �t�e�ó�r�i�c�o�. �S�e� �e�n�c�u�e�n�t�r�a� �l�o� �r�e�f�e�r�e�n�t�e� �a� �l�a� �m�e�t�o�d�o�l�o�g�í�a

�p�r�a�c�t�i�c�a�d�a�e�n� �e�l� �c�a�p�í�t�u�l�o� �t�r�e�s�q�u�e� �e�n� �s�í�n�t�e�s�i�s�r�e�f�i�e�r�e� �q�u�e� �s�e� �f�o�r�m�a�r�á�n� �d�o�s� �g�r�u�p�o�s

�d�e� �1�5�p�e�r�s�o�n�a�s� �c�a�d�a� �u�n�o� �c�o�n� �a�s�i�g�n�a�c�i�ó�n� �a�l� �a�z�a�r�.� �L�o�s� �i�n�s�t�r�u�m�e�n�t�o�s� �d�e� �m�e�d�i�c�i�ó�n

�s�e�r�á�n� �e�l�I�n�v�e�n�t�a�r�i�o� �m�u�l�t�i�c�u�l�t�u�r�a�l� �l�a�t�i�n�o�a�m�e�r�i�c�a�n�o� �d�e� �l�a� �e�x�p�r�e�s�i�ó�n� �d�e� �l�a� �c�ó�l�e�r�a� �y� �l�a

�h�o�s�t�i�l�i�d�a�d� �M�L�-�S�T�A�X�I� �(�M�o�s�c�o�s�o�,� �2�0�0�0�)�,� �i�n�v�e�n�t�a�r�i�o�s� �d�e� �d�e�p�r�e�s�i�ó�n� �(�J�u�r�a�d�o� �e�t� �a�l�.

�1�9�9�8�)� �y� �a�n�s�i�e�d�a�d� �(�R�o�b�l�e�s� �e�t� �a�l�.� �2�0�0�1�)� �d�e� �B�e�c�k� �y� �a�u�t�o�i�n�f�o�r�m�e�s� �d�e� �s�í�n�t�o�m�a�s� �e

�i�n�t�e�n�s�i�d�a�d� �d�e�l� �e�n�o�j�o�.� �E�l� �t�r�a�t�a�m�i�e�n�t�o� �c�o�n�s�i�s�t�i�r�á� �e�n� �n�u�e�v�e� �s�e�s�i�o�n�e�s�:� �1�)� �e�v�a�l�u�a�c�i�ó�n�,� �2�)

�r�e�l�a�j�a�c�i�ó�n� �m�u�s�c�u�l�a�r� �p�r�o�g�r�e�s�i�v�a�,� �r�e�s�p�i�r�a�c�i�ó�n�d�i�a�f�r�a�g�m�á�t�i�c�a�,� �r�e�l�a�j�a�c�i�ó�n� �c�o�n� �l�a

�i�m�a�g�i�n�a�c�i�ó�n�,� �3�)� �r�e�l�a�j�a�c�i�ó�n� �p�o�r� �m�e�d�i�o� �d�e� �u�n�a� �p�a�l�a�b�r�a� �c�l�a�v�e�,� �r�e�l�a�j�a�c�i�ó�n� �s�i�n� �t�e�n�s�i�ó�n�,

�4�)� �r�e�e�s�t�r�u�c�t�u�r�a�c�i�ó�n� �c�o�g�n�i�t�i�v�a� �p�a�r�a� �i�d�e�n�t�i�f�i�c�a�r� �y� �c�o�r�r�e�g�i�r� �p�e�n�s�a�m�i�e�n�t�o�s

�d�i�s�t�o�r�s�i�o�n�a�d�o�s� �d�e� �e�n�o�j�o�,� �s�e�s�i�o�n�e�s� �5� �a� �9�)� �e�m�p�l�e�o� �d�e� �l�a�s� �h�a�b�i�l�i�d�a�d�e�s� �c�o�n

�s�i�t�u�a�c�i�o�n�e�s� �d�e� �m�e�n�o�r� �a� �m�a�y�o�r� �i�n�t�e�n�s�i�d�a�d� �d�e� �e�n�o�j�o�(�D�e�f�f�e�n�b�a�c�h�e�r� �&� �M�c�K�a�y�,� �2�0�0�0�)�.

�S�e� �d�a�r�á� �s�e�g�u�i�m�i�e�n�t�o�m�e�d�i�a�n�t�e� �u�n� �p�r�e�t�e�s�t�,� �p�o�s�t� �t�e�s�t� �y� �a�l�o�s� �s�e�i�s� �m�e�s�e�s� �d�e�s�p�u�é�s� �d�e

�f�i�n�a�l�i�z�a�d�o� �e�l� �t�r�a�t�a�m�i�e�n�t�o�.�E�n� �e�l� �c�a�p�í�t�u�l�o� �c�u�a�t�r�o� �s�e� �v�e�r�á�n� �l�o�s� �r�e�s�u�l�t�a�d�o�s� �o�b�t�e�n�i�d�o�s�.

�L�a� �d�i�s�c�u�s�i�ó�n� �s�o�b�r�e� �e�l� �t�e�m�a� �s�e� �e�n�c�u�e�n�t�r�a� �e�n� �e�l� �c�a�p�í�t�u�l�o� �c�i�n�c�o�.

�1�.�P�l�a�n�t�e�a�m�i�e�n�t�o� �d�e�l� �P�r�o�b�l�e�m�a

�E�l� �i�n�t�e�r�é�s� �g�e�n�e�r�a�l� �d�e� �e�s�t�a� �i�n�v�e�s�t�i�g�a�c�i�ó�n� �e�s� �r�e�s�p�o�n�d�e�r� �a� �l�a� �p�r�e�g�u�n�t�a�:� �¿�C�u�á�l

�e�s� �e�l� �e�f�e�c�t�o� �e�n� �l�a�s� �r�e�l�a�c�i�o�n�e�s� �i�n�t�e�r�p�e�r�s�o�n�a�l�e�s� �d�e� �u�n� �t�r�a�t�a�m�i�e�n�t�o� �c�o�g�n�i�t�i�v�o

�c�o�n�d�u�c�t�u�a�l� �g�r�u�p�a�l� �d�e�l� �m�a�n�e�j�o� �d�e�l� �e�n�o�j�o�?�E�s�p�e�c�í�f�i�c�a�m�e�n�t�e�,� �s�e� �b�u�s�c�a�r�á� �r�e�s�p�o�n�d�e�r

�d�o�s�p�r�e�g�u�n�t�a�s�:

�1�)�¿�Q�u�é�c�a�m�b�i�o�s�p�r�o�d�u�c�e� �e�l� �t�r�a�t�a�m�i�e�n�t�o� �c�o�g�n�i�t�i�v�o� �c�o�n�d�u�c�t�u�a�l� �e�n� �e�l� �m�a�n�e�j�o� �d�e�l

�e�n�o�j�o�e�n� �a�d�u�l�t�o�s�?
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�2�)�¿�L�o�s� �b�e�n�e�f�i�c�i�o�s� �d�e�l� �t�r�a�t�a�m�i�e�n�t�o� �s�o�n� �v�i�s�i�b�l�e�s� �p�a�r�a�l�o�s� �f�a�m�i�l�i�a�r�e�s�d�e�q�u�i�e�n

�r�e�c�i�b�i�ó� �e�l�t�r�a�t�a�m�i�e�n�t�o�?

�2�.�H�i�p�ó�t�e�s�i�s

�H�1�:� �E�l� �g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l� �q�u�e� �r�e�c�i�b�e� �t�r�a�t�a�m�i�e�n�t�o� �c�o�g�n�i�t�i�v�o� �c�o�n�d�u�c�t�u�a�l� �t�i�e�n�e

�m�a�y�o�r� �m�e�j�o�r�í�a�e�n� �e�l� �m�a�n�e�j�o� �d�e�l� �e�n�o�j�o�q�u�e� �e�l� �g�r�u�p�o� �c�o�n�t�r�o�l�,�e�l� �c�u�a�l� �r�e�c�i�b�e�u�n� �t�a�l�l�e�r

�d�e� �r�e�l�a�c�i�o�n�e�s� �i�n�t�e�r�p�e�r�s�o�n�a�l�e�s�.

�H�2�:� �L�a�s� �t�e�r�c�e�r�a�s� �p�e�r�s�o�n�a�s� �q�u�e� �c�o�n�o�c�e�n� �a� �l�o�s� �p�a�r�t�i�c�i�p�a�n�t�e�s� �d�e�l� �g�r�u�p�o

�e�x�p�e�r�i�m�e�n�t�a�l�o�b�s�e�r�v�a�r�á�n�m�a�y�o�r� �m�e�j�o�r�í�a� �e�n� �l�a� �e�x�p�r�e�s�i�ó�n� �d�e�l� �e�n�o�j�o�,� �e�n� �c�o�m�p�a�r�a�c�i�ó�n

�c�o�n� �l�a�s� �t�e�r�c�e�r�a�s� �p�e�r�s�o�n�a�s� �q�u�e� �c�o�n�o�c�e�n� �a� �l�o�s� �p�a�r�t�i�c�i�p�a�n�t�e�s� �d�e�l� �g�r�u�p�o� �c�o�n�t�r�o�l�.

�L�a�s� �v�a�r�i�a�b�l�e�s� �e�n� �l�a�s� �q�u�e� �s�e� �c�o�m�p�a�r�a�r�á�n�a�m�b�o�s� �g�r�u�p�o�s� �s�o�n� �l�a�s� �s�i�g�u�i�e�n�t�e�s�.

�P�a�r�a� �l�a� �h�i�p�ó�t�e�s�i�s� �1�:

�- �E�x�p�e�r�i�e�n�c�i�a� �d�e�e�n�o�j�o� �(�e�n�o�j�o� �e�s�t�a�d�o� �y� �e�n�o�j�o� �r�a�s�g�o�)

�- �E�x�p�r�e�s�i�ó�n� �d�e�l� �e�n�o�j�o� �(�c�o�n�t�e�n�i�d�o� �y� �m�a�n�i�f�i�e�s�t�o�)

�- �C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �(�c�o�n�t�e�n�i�d�o� �y� �m�a�n�i�f�i�e�s�t�o�)

�C�o�n� �r�e�s�p�e�c�t�o� �a� �l�a� �s�e�g�u�n�d�a� �h�i�p�ó�t�e�s�i�s�,� �l�a�s� �v�a�r�i�a�b�l�e�s� �d�e� �c�o�m�p�a�r�a�c�i�ó�n� �s�o�n�:

�- �E�x�p�r�e�s�i�ó�n� �d�e�l� �e�n�o�j�o� �(�c�o�n�t�e�n�i�d�o� �y� �m�a�n�i�f�i�e�s�t�o�)

�- �C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �(�c�o�n�t�e�n�i�d�o� �y� �m�a�n�i�f�i�e�s�t�o�)

�3�.�O�b�j�e�t�i�v�o�s

�O�b�j�e�t�i�v�o� �G�e�n�e�r�a�l�:
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�E�v�a�l�u�a�r�e�l� �e�f�e�c�t�o� �d�e�l� �t�r�a�t�a�m�i�e�n�t�o�c�o�g�n�i�t�i�v�o� �c�o�n�d�u�c�t�u�a�l�e�n�p�a�c�i�e�n�t�e�s� �a�d�u�l�t�o�s�,

�c�o�n� �p�r�o�b�l�e�m�a�s� �e�n� �e�l� �m�a�n�e�j�o� �d�e�l� �e�n�o�j�o�y�e�v�a�l�u�a�r� �l�a� �p�e�r�c�e�p�c�i�ó�n� �q�u�e� �d�e� �l�o�s� �c�a�m�b�i�o�s

�t�i�e�n�e�n� �l�o�s� �f�a�m�i�l�i�a�r�e�s� �d�e�l� �p�a�c�i�e�n�t�e�.

�O�b�j�e�t�i�v�o�s� �e�s�p�e�c�í�f�i�c�o�s�:

�1�C�o�m�p�a�r�a�r�l�o�s� �r�e�s�u�l�t�a�d�o�s� �d�e� �d�o�s� �t�r�a�t�a�m�i�e�n�t�o�s� �d�e�l� �e�n�o�j�o�,� �u�n�o� �d�e� �t�i�p�o� �c�o�g�n�i�t�i�v�o

�c�o�n�d�u�c�t�u�a�l� �(�g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l�)� �y� �o�t�r�o� �e�n�f�o�c�a�d�o� �e�n� �r�e�l�a�c�i�o�n�e�s� �i�n�t�e�r�p�e�r�s�o�n�a�l�e�s

�(�g�r�u�p�o� �c�o�n�t�r�o�l�)�.

�2 �C�o�m�p�a�r�a�r �l�a� �p�e�r�c�e�p�c�i�ó�n� �d�e�t�e�r�c�e�r�a�s� �p�e�r�s�o�n�a�s� �q�u�e� �c�o�n�o�c�e�n� �a� �l�o�s

�p�a�r�t�i�c�i�p�a�n�t�e�s� �d�e�l� �g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l�e�n� �c�u�a�n�t�o� �a� �l�a� �m�e�j�o�r�í�a� �q�u�e� �o�b�s�e�r�v�a�n�e�n� �l�a

�m�a�n�i�f�e�s�t�a�c�i�ó�n�d�e�l� �e�n�o�j�o�,� �e�n� �c�o�m�p�a�r�a�c�i�ó�n� �c�o�n�l�o�s� �f�a�m�i�l�i�a�r�e�s�q�u�e� �c�o�n�o�c�e�n� �a� �l�o�s

�p�a�r�t�i�c�i�p�a�n�t�e�s� �d�e�l� �g�r�u�p�o� �c�o�n�t�r�o�l�.

�4�.�I�m�p�o�r�t�a�n�c�i�a� �d�e�l� �E�s�t�u�d�i�o

�I�n�v�e�s�t�i�g�a�r� �s�o�b�r�e� �e�l� �t�e�m�a� �d�e�l� �e�n�o�j�o� �p�e�r�m�i�t�i�r�á� �t�e�n�e�r� �u�n� �i�m�p�a�c�t�o� �e�n� �l�a� �e�s�t�r�u�c�t�u�r�a

�s�o�c�i�a�l� �y� �e�c�o�n�ó�m�i�c�a� �d�e� �n�u�e�s�t�r�o� �p�a�í�s�,� �b�u�s�c�a�n�d�o� �e�n�t�r�e�n�a�r� �e�n� �e�l� �m�a�n�e�j�o� �d�e�l� �e�n�o�j�o� �d�e

�m�o�d�o� �q�u�e� �p�e�r�m�i�t�a� �e�x�p�r�e�s�a�r� �d�e� �m�a�n�e�r�a� �f�u�n�c�i�o�n�a�l� �y� �m�e�j�o�r�a�r� �l�a�s� �d�i�f�e�r�e�n�t�e�s� �á�r�e�a�s� �d�e�l

�f�u�n�c�i�o�n�a�m�i�e�n�t�o� �d�e� �l�a� �p�e�r�s�o�n�a� �p�a�r�a�a�u�m�e�n�t�a�r�l�a� �c�a�l�i�d�a�d� �d�e� �v�i�d�a� �e�n� �e�l� �á�m�b�i�t�o� �d�e� �l�a

�s�a�l�u�d� �f�í�s�i�c�a�,� �m�e�n�t�a�l�,� �l�a�s� �r�e�l�a�c�i�o�n�e�s� �i�n�t�e�r�p�e�r�s�o�n�a�l�e�s� �y� �e�n� �e�l� �d�e�s�e�m�p�e�ñ�o� �e�s�c�o�l�a�r� �y�/�o

�l�a�b�o�r�a�l� �g�e�n�e�r�a�n�d�o� �u�n�a� �s�o�c�i�e�d�a�d� �m�á�s� �s�a�n�a�.

�U�n�o� �d�e� �l�o�s� �a�s�p�e�c�t�o�s� �d�e� �l�a� �s�i�g�n�i�f�i�c�a�n�c�i�a� �c�l�í�n�i�c�a� �e�s� �q�u�e� �s�e� �t�e�n�g�a� �u�n� �i�m�p�a�c�t�o

�p�o�s�i�t�i�v�o� �e�n� �l�a�s� �r�e�l�a�c�i�o�n�e�s� �i�n�t�e�r�p�e�r�s�o�n�a�l�e�s� �d�e�l� �i�n�d�i�v�i�d�u�o� �p�a�r�a� �q�u�e� �m�e�j�o�r�e� �s�u� �c�a�l�i�d�a�d

�d�e� �v�i�d�a�.� �E�s�t�e� �e�s�t�u�d�i�o� �s�e� �o�c�u�p�a�r�á� �d�e� �e�s�e� �a�s�p�e�c�t�o� �y� �a�b�a�r�c�a� �u�n� �s�e�g�u�i�m�i�e�n�t�o� �a� �l�a�r�g�o

�p�l�a�z�o� �(�s�e�i�s� �m�e�s�e�s�y� �u�n� �a�ñ�o�)�,� �y� �c�o�n�s�i�d�e�r�a�r�á� �l�a� �p�e�r�c�e�p�c�i�ó�n� �d�e�p�e�r�s�o�n�a�s

�s�i�g�n�i�f�i�c�a�t�i�v�a�s�c�e�r�c�a�n�a�s �d�e�l� �p�a�c�i�e�n�t�e�,� �s�e� �r�e�a�l�i�z�a�r�á� �c�o�n� �p�o�b�l�a�c�i�ó�n� �m�e�x�i�c�a�n�a�,� �l�o� �q�u�e

�a�c�e�r�c�a�r�á� �a�l� �c�o�n�o�c�i�m�i�e�n�t�o� �d�e�l� �m�e�x�i�c�a�n�o� �e�n� �c�u�a�n�t�o� �a� �c�ó�m�o� �m�a�n�i�f�i�e�s�t�a� �y� �l�e� �a�f�e�c�t�a� �e�l

�m�a�n�e�j�o� �d�e�s�a�d�a�p�t�a�t�i�v�o� �d�e�l� �e�n�o�j�o�.
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�E�s�t�a� �i�n�v�e�s�t�i�g�a�c�i�ó�n� �s�e�r�v�i�r�á� �y�a� �q�u�e� �e�n� �M�é�x�i�c�o� �s�o�n� �e�s�c�a�s�o�s� �l�o�s� �t�r�a�t�a�m�i�e�n�t�o�s

�p�s�i�c�o�l�ó�g�i�c�o�s� �e�s�t�a�n�d�a�r�i�z�a�d�o�s� �e�n�f�o�c�a�d�o�s� �a�l� �m�a�n�e�j�o� �d�e�l� �e�n�o�j�o�.� �P�o�r� �e�l�l�o� �s�u�r�g�e� �l�a

�n�e�c�e�s�i�d�a�d� �d�e�e�m�p�l�e�a�r�p�r�o�g�r�a�m�a�s� �d�e� �i�n�t�e�r�v�e�n�c�i�ó�n� �d�i�r�i�g�i�d�o�s� �a� �e�n�t�r�e�n�a�r� �e�n� �e�l� �m�a�n�e�j�o

�d�e�l� �e�n�o�j�o�.

�H�a�b�r�á� �u�n� �i�m�p�a�c�t�o� �e�n� �i�n�v�e�s�t�i�g�a�c�i�ó�n� �p�u�e�s� �s�e� �r�e�a�l�i�z�a�r�á� �c�o�n� �b�a�s�e� �e�n� �l�i�t�e�r�a�t�u�r�a

�n�a�c�i�o�n�a�l�e� �i�n�t�e�r�n�a�c�i�o�n�a�l� �c�o�n� �e�l� �p�r�o�p�ó�s�i�t�o� �d�e� �i�n�t�e�g�r�a�r�l�a� �a�l� �c�o�n�o�c�i�m�i�e�n�t�o� �q�u�e� �e�x�i�s�t�e

�s�o�b�r�e� �t�r�a�t�a�m�i�e�n�t�o� �d�e�l� �e�n�o�j�o� �p�a�r�a� �h�a�c�e�r� �a�p�o�r�t�a�c�i�o�n�e�s� �d�e� �a�l�t�a� �c�a�l�i�d�a�d�.� �B�u�s�c�a

�p�r�o�f�u�n�d�i�z�a�r� �e�n� �e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �s�o�b�r�e� �e�l� �e�f�e�c�t�o� �e�n� �l�a�s� �r�e�l�a�c�i�o�n�e�s� �i�n�t�e�r�p�e�r�s�o�n�a�l�e�s� �a

�p�a�r�t�i�r� �d�e� �p�a�r�t�i�c�i�p�a�r� �e�n�u�n� �t�r�a�t�a�m�i�e�n�t�o� �c�o�g�n�i�t�i�v�o� �c�o�n�d�u�c�t�u�a�l� �p�a�r�a� �e�l� �m�a�n�e�j�o

�d�e�s�a�d�a�p�t�a�t�i�v�o� �d�e�l� �e�n�o�j�o�.

�R�e�f�e�r�e�n�t�e� �a�l� �i�m�p�a�c�t�o� �s�o�c�i�a�l� �s�e� �e�s�p�e�r�a� �q�u�e� �e�l� �p�r�o�y�e�c�t�o� �d�e� �i�n�v�e�s�t�i�g�a�c�i�ó�n

�p�r�o�v�o�q�u�e� �c�a�m�b�i�o�s� �p�o�s�i�t�i�v�o�s� �e�n� �l�o�s� �p�a�r�t�i�c�i�p�a�n�t�e�s� �d�e�l� �p�r�o�g�r�a�m�a� �y� �d�e�j�e� �u�n

�d�o�c�u�m�e�n�t�o� �p�a�r�a� �o�t�r�o�s� �p�r�o�f�e�s�i�o�n�a�l�e�s� �d�e�l�a� �s�a�l�u�d� �q�u�e� �s�e�a� �r�e�p�l�i�c�a�b�l�e� �y� �p�o�r� �l�o� �t�a�n�t�o

�b�e�n�e�f�i�c�i�e� �a� �m�á�s� �p�e�r�s�o�n�a�s� �n�o� �q�u�e�d�a�n�d�o� �d�e�l�i�m�i�t�a�d�a�s� �a� �l�o�s� �p�a�r�t�i�c�i�p�a�n�t�e�s� �s�u�j�e�t�o�s� �d�e

�e�s�t�a� �i�n�v�e�s�t�i�g�a�c�i�ó�n�.� �A�s�í� �c�o�m�o� �n�u�e�v�o�s� �c�o�n�s�t�r�u�c�t�o�s� �q�u�e� �s�i�r�v�a�n� �d�e� �b�a�s�e� �p�a�r�a� �n�u�e�v�a�s

�i�n�v�e�s�t�i�g�a�c�i�o�n�e�s�.

�S�e� �e�s�p�e�r�a� �q�u�e� �c�o�n� �e�l� �r�e�s�u�l�t�a�d�o� �d�e� �l�a�i�n�v�e�s�t�i�g�a�c�i�ó�n� �s�e� �b�e�n�e�f�i�c�i�e� �p�o�r� �u�n� �l�a�d�o

�l�a� �i�n�v�e�s�t�i�g�a�c�i�ó�n� �c�i�e�n�t�í�f�i�c�a� �e�n� �e�l� �á�r�e�a� �d�e� �p�s�i�c�o�l�o�g�í�a�,� �l�o�s� �p�a�r�t�i�c�i�p�a�n�t�e�s� �d�e�l� �p�r�o�g�r�a�m�a� �y

�l�o�s� �p�s�i�c�ó�l�o�g�o�s� �q�u�e� �p�u�e�d�a�n� �t�o�m�a�r� �e�s�t�a� �i�n�v�e�s�t�i�g�a�c�i�ó�n� �p�a�r�a� �a�h�o�n�d�a�r� �e�n� �e�l

�c�o�n�o�c�i�m�i�e�n�t�o� �d�e�l� �m�a�n�e�j�o� �d�e�l� �e�n�o�j�o� �y� �p�a�r�a� �q�u�i�e�n�e�s� �t�o�m�a�n� �e�s�t�e�t�r�a�b�a�j�o� �c�o�m�o� �u�n�a

�h�e�r�r�a�m�i�e�n�t�a� �d�e� �p�l�a�n� �d�e� �i�n�t�e�r�v�e�n�c�i�ó�n� �e�n� �e�l� �m�a�n�e�j�o� �d�e�l� �e�n�o�j�o�.� �Y� �p�a�r�a� �l�a� �c�o�m�u�n�i�d�a�d

�U�n�i�v�e�r�s�i�t�a�r�i�a� �I�b�e�r�o�a�m�e�r�i�c�a�n�a� �p�u�e�s� �l�a� �i�n�v�e�s�t�i�g�a�c�i�ó�n� �r�e�p�r�e�s�e�n�t�a� �u�n� �i�n�s�t�r�u�m�e�n�t�o� �p�a�r�a

�c�u�m�p�l�i�r� �l�o�s� �o�b�j�e�t�i�v�o�s� �d�e� �u�n�a� �u�n�i�v�e�r�s�i�d�a�d� �q�u�e� �e�s� �h�a�c�e�r� �i�n�v�e�s�t�i�g�a�c�i�ó�n� �c�i�e�n�t�í�f�i�c�a� �y

�g�e�n�e�r�a�r� �c�o�n�o�c�i�m�i�e�n�t�o�.

�5�.�L�i�m�i�t�a�c�i�o�n�e�s� �d�e�l� �E�s�t�u�d�i�o�.

�E�s�t�a� �i�n�v�e�s�t�i�g�a�c�i�ó�n� �p�r�e�s�e�n�t�a� �l�i�m�i�t�a�c�i�o�n�e�s�e�n� �c�u�a�n�t�o� �a� �l�a�s� �d�i�f�e�r�e�n�c�i�a�s

�g�e�o�g�r�á�f�i�c�a�s� �d�a�d�o�q�u�e� �l�a� �m�u�e�s�t�r�a� �p�a�r�t�e� �d�e� �u�n� �c�o�n�t�e�x�t�o� �u�r�b�a�n�o� �e�n� �l�a� �c�i�u�d�a�d� �d�e
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�P�u�e�b�l�a�,� �s�e� �p�o�d�r�í�a�n� �e�n�c�o�n�t�r�a�r� �v�a�r�i�a�n�t�e�s� �e�n� �g�r�u�p�o�s� �d�o�n�d�e� �s�e� �r�e�s�i�d�a� �y�a� �b�i�e�n� �e�n

�g�r�a�n�d�e�s� �c�i�u�d�a�d�e�s� �c�o�m�o� �e�l� �D�i�s�t�r�i�t�o� �F�e�d�e�r�a�l� �o� �b�i�e�n� �e�n� �z�o�n�a�s� �r�u�r�a�l�e�s�.� �O�t�r�o� �a�s�p�e�c�t�o� �a

�c�o�n�s�i�d�e�r�a�r�e�s�t�á� �e�n� �l�a�s� �c�a�r�a�c�t�e�r�í�s�t�i�c�a�s� �d�e� �l�a� �m�u�e�s�t�r�a� �y�a� �q�u�e�e�l� �e�s�t�u�d�i�o� �p�a�r�t�e� �d�e� �u�n�a

�p�o�b�l�a�c�i�ó�n� �d�e� �c�l�a�s�e� �m�e�d�i�a�c�o�n� �u�n� �n�i�v�e�l� �a�c�a�d�é�m�i�c�o� �d�e� �b�a�c�h�i�l�l�e�r�a�t�o� �a�m�a�e�s�t�r�í�a�. �U�n

�á�r�e�a� �m�á�s� �s�e�r�í�a�e�l� �s�e�s�g�o� �d�e�l� �s�u�j�e�t�o� �q�u�e� �p�a�r�t�i�c�i�p�a� �e�n� �l�o�s� �t�e�s�t�s�t�a�n�t�o� �e�n� �e�l

�p�a�r�t�i�c�i�p�a�n�t�e� �d�e�l� �t�r�a�t�a�m�i�e�n�t�o� �d�e� �i�n�t�e�r�v�e�n�c�i�ó�n� �c�o�m�o� �d�e� �l�a�s� �p�e�r�s�o�n�a�s� �c�e�r�c�a�n�a�s� �a� �e�l�l�o�s

�c�o�n� �q�u�i�e�n� �m�a�n�t�i�e�n�e�n� �r�e�l�a�c�i�o�n�e�s� �i�n�t�e�r�p�e�r�s�o�n�a�l�e�s�.� �U�n�a� �l�i�m�i�t�a�c�i�ó�n� �m�á�s� �s�e�r�í�a

�r�e�f�e�r�e�n�t�e� �a�l�m�é�t�o�d�o� �u�t�i�l�i�z�a�d�o� �y�a� �q�u�e� �s�e� �p�l�a�n�t�e�a� �u�n�a� �i�n�v�e�s�t�i�g�a�c�i�ó�n� �d�e� �l�a�r�g�o� �p�l�a�z�o

�p�u�e�s� �d�u�r�ó�n�u�e�v�e� �s�e�m�a�n�a�s� �d�e� �t�r�a�t�a�m�i�e�n�t�o� �y� �p�o�s�t�e�r�i�o�r�m�e�n�t�e� �u�n� �s�e�g�u�i�m�i�e�n�t�o� �d�e� �s�e�i�s

�m�e�s�e�s�y� �u�n� �a�ñ�o�,� �a�s�í� �q�u�e� �u�n� �r�i�e�s�g�o� �e�s� �q�u�e� �l�o�s� �p�a�r�t�i�c�i�p�a�n�t�e�s� �n�o� �p�e�r�m�a�n�e�z�c�a�n

�d�u�r�a�n�t�e� �e�s�e� �p�e�r�í�o�d�o� �d�e� �t�i�e�m�p�o� �e�n� �l�a� �i�n�v�e�s�t�i�g�a�c�i�ó�n�,� �l�o� �c�u�a�l� �s�u�c�e�d�i�ó
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�I�I �M�A�R�C�O� �T�E�Ó�R�I�C�O

�E�l� �f�u�n�d�a�m�e�n�t�o� �t�e�ó�r�i�c�o� �d�e� �e�s�t�e� �e�s�t�u�d�i�o� �s�e� �b�a�s�a� �e�n� �d�o�s� �á�r�e�a�s�,� � �u�n�a� �e�s� �s�o�b�r�e� �e�l

�c�o�n�o�c�i�m�i�e�n�t�o� �d�e�l� �e�n�o�j�o� �y� �l�a� �o�t�r�a� �s�o�b�r�e� �l�a� �t�e�r�a�p�i�a� �c�o�g�n�i�t�i�v�a� �c�o�n�d�u�c�t�u�a�l�,� �y�a� �q�u�e� �d�e

�a�h�í� �s�e� �d�e�s�p�r�e�n�d�e� �e�l� �p�r�o�g�r�a�m�a� �d�e� �i�n�t�e�r�v�e�n�c�i�ó�n� �p�a�r�a� �l�a� �m�o�d�i�f�i�c�a�c�i�ó�n� �d�e�l� �m�a�n�e�j�o� �d�e�l

�e�n�o�j�o�.

�1�. �E�N�O�J�O

�L�a� �p�s�i�c�o�l�o�g�í�a� �e�s� �l�a� �c�i�e�n�c�i�a� �q�u�e� �t�r�a�t�a� �s�o�b�r�e� �l�o�s� �p�r�o�c�e�s�o�s� �m�e�n�t�a�l�e�s�,� �e�l

�c�o�m�p�o�r�t�a�m�i�e�n�t�o�,� �l�a�s� �e�m�o�c�i�o�n�e�s� �y� �l�a�s� �c�a�r�a�c�t�e�r�í�s�t�i�c�a�s� �d�e� �u�n� �i�n�d�i�v�i�d�u�o�.� �A�s�í� �t�e�n�e�m�o�s

�q�u�e� �l�a� � �p�s�i�c�o�l�o�g�í�a�e�s� �e�l� �e�s�t�u�d�i�o� �c�i�e�n�t�í�f�i�c�o� �d�e� �l�a� �c�o�n�d�u�c�t�a� �y� �l�a� �e�x�p�e�r�i�e�n�c�i�a�,� �d�e� �c�ó�m�o

�l�o�s� �s�e�r�e�s� �h�u�m�a�n�o�s� �s�i�e�n�t�e�n�,� �p�i�e�n�s�a�n�,� �a�p�r�e�n�d�e�n� �y� �c�o�n�o�c�e�n� �p�a�r�a� �a�d�a�p�t�a�r�s�e� �a�l� �m�e�d�i�o

�q�u�e� �l�e�s� �r�o�d�e�a�.

�E�l� �e�n�o�j�o� �e�s�t�á� �i�n�s�e�r�t�o� �e�n� �l�a�s� �e�m�o�c�i�o�n�e�s�,� �e�n� �l�o� �q�u�e� �e�l� �s�e�r� �h�u�m�a�n�o� �s�i�e�n�t�e�,� �y

�t�a�m�b�i�é�n� �e�n� �l�a� �c�o�n�d�u�c�t�a�,� �p�u�e�s� �a�c�t�u�a�m�o�s� �m�o�v�i�d�o�s� �p�o�r� �l�o� �q�u�e� �s�e�n�t�i�m�o�s�.� � �A�s�í

�p�o�d�e�m�o�s� �d�e�c�i�r� �q�u�e� �e�l� �e�n�o�j�o� �e�s� �m�a�t�e�r�i�a� �d�e� �e�s�t�u�d�i�o� �d�e� �l�a� �p�s�i�c�o�l�o�g�í�a�.

�E�l� �e�n�o�j�o� �e�s� �u�n�a� �e�m�o�c�i�ó�n� �q�u�e� �a�y�u�d�a� �a� �a�d�a�p�t�a�r�s�e� �a�l� �m�e�d�i�o�,� �l�a� �r�e�a�c�c�i�ó�n� �d�e�l� �e�n�o�j�o

�p�o�n�e� �a� �l�a� �p�e�r�s�o�n�a� �e�n�e�s�t�a�d�o� �d�e� �a�l�e�r�t�a� �y� �l�a� �a�y�u�d�a� �a� �a�f�r�o�n�t�a�r� �l�a� �s�i�t�u�a�c�i�ó�n�q�u�e� �l�e

�c�a�u�s�ó� �e�l� �t�r�a�s�t�o�r�n�o�,� �e�l� �p�r�o�p�ó�s�i�t�o� �d�e� �e�s�t�a� �r�e�a�c�c�i�ó�n� �e�s� �d�e� �p�r�o�t�e�c�c�i�ó�n�,� �p�e�r�o� �c�u�a�n�d�o� �s�e

�p�r�e�s�e�n�t�a� �d�e� �f�o�r�m�a� �i�n�t�e�n�s�a� �y� �s�e� �e�x�p�r�e�s�a� �d�e� �m�o�d�o� �d�i�s�f�u�n�c�i�o�n�a�l� �p�r�e�s�e�n�t�a� �p�r�o�b�l�e�m�a�s

�d�e� �f�u�n�c�i�o�n�a�m�i�e�n�t�o� �e�n� �d�i�f�e�r�e�n�t�e�s� �á�r�e�a�s�.
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�H�a�y� �e�v�i�d�e�n�c�i�a� �d�e� �q�u�e� �l�a� �p�r�e�s�e�n�c�i�a� �e�x�c�e�s�i�v�a� �y� �c�o�n�s�t�a�n�t�e�d�e� �e�n�o�j�o� �s�e� �a�s�o�c�i�a

�c�o�n� �e�n�f�e�r�m�e�d�a�d�e�s� �c�a�r�d�i�o�v�a�s�c�u�l�a�r�e�s�,� �g�a�s�t�r�o�i�n�t�e�s�t�i�n�a�l�e�s�,� �e�s�t�r�é�s� �y� �p�r�o�b�l�e�m�a�s� �d�e

�r�e�l�a�c�i�ó�n� �i�n�t�e�r�p�e�r�s�o�n�a�l� �e�n� �l�o�s� �á�m�b�i�t�o�s� �f�a�m�i�l�i�a�r�,� �s�o�c�i�a�l� �y� �l�a�b�o�r�a�l� �(�E�c�k�h�a�r�d�t� �&

�D�e�f�f�e�n�b�a�c�h�e�r�,� �1�9�9�5�)�.� �E�s�t�o� �r�e�d�u�n�d�a� �e�n� �u�n�a� �b�a�j�a� �c�a�l�i�d�a�d� �d�e� �v�i�d�a� �p�e�r�s�o�n�a�l� �q�u�e

�a�f�e�c�t�a� �a�l�a� �f�a�m�i�l�i�a� �y� �a� �l�a� �s�o�c�i�e�d�a�d�.

�L�a� �p�s�i�c�o�l�o�g�í�a� �e�s� �e�l� �e�s�t�u�d�i�o� �d�e� �l�a� �c�o�n�d�u�c�t�a� �h�u�m�a�n�a� �e�n� �s�u�s� �r�e�l�a�c�i�o�n�e�s� �c�o�n� �e�l

�e�n�t�o�r�n�o�.� �E�l� �a�n�á�l�i�s�i�s� �d�e� �l�a� �c�o�n�d�u�c�t�a� �s�e� �r�e�a�l�i�z�a� �a�t�e�n�d�i�e�n�d�o� �a� �c�u�a�t�r�o� �n�i�v�e�l�e�s

�r�e�s�p�u�e�s�t�a�:� �e�n� �e�l� �n�i�v�e�l� �m�o�t�o�r� �s�e� �e�n�c�u�a�d�r�a� �l�o� �q�u�e� �e�l� �i�n�d�i�v�i�d�u�o� �h�a�c�e� �o� �d�i�c�e

�a�b�i�e�r�t�a�m�e�n�t�e� �y� �p�u�e�d�e� �s�e�r� �d�e�t�e�c�t�a�d�o� �p�o�r� �u�n� �o�b�s�e�r�v�a�d�o�r� �e�x�t�e�r�n�o�;� �e�l� �n�i�v�e�l� �c�o�g�n�i�t�i�v�o

�h�a�c�e� �r�e�f�e�r�e�n�c�i�a�,� �e�n�t�r�e� �o�t�r�o�s� �c�o�n�c�e�p�t�o�s�,� �a� �p�e�n�s�a�m�i�e�n�t�o�s�,� �c�r�e�e�n�c�i�a�s� �o� �i�m�á�g�e�n�e�s� �e�n

�l�a� �m�e�n�t�e� �d�e�l� �i�n�d�i�v�i�d�u�o�;� �e�l� �n�i�v�e�l� �e�m�o�c�i�o�n�a�l� �e�n�g�l�o�b�a� �l�o�s� �s�e�n�t�i�m�i�e�n�t�o�s� �d�e� �a�g�r�a�d�o� �o

�d�e�s�a�g�r�a�d�o� �a�n�t�e� �u�n�a�s�i�t�u�a�c�i�ó�n�;� �p�o�r� �ú�l�t�i�m�o�,� �e�n� �e�l� �n�i�v�e�l� �f�i�s�i�o�l�ó�g�i�c�o� �e�n�c�o�n�t�r�a�m�o�s

�a�q�u�e�l�l�o�s� �c�a�m�b�i�o�s� �b�i�o�l�ó�g�i�c�o�s� �q�u�e� �a�c�o�m�p�a�ñ�a�n� �a� �l�a� �c�o�n�d�u�c�t�a� �m�o�t�o�r�a�,� �c�o�g�n�i�t�i�v�a� �y

�e�m�o�c�i�o�n�a�l� �d�e�l� �i�n�d�i�v�i�d�u�o�.

�A�s�í� �q�u�e� �e�l� �e�n�o�j�o� �s�e� �e�n�c�u�e�n�t�r�a� �d�e�n�t�r�o� �d�e� �e�s�t�e� �c�a�m�p�o� �p�u�e�s� �s�e� �e�n�c�u�e�n�t�r�a� �e�n� �e�l

�n�i�v�e�l� �e�m�o�c�i�o�n�a�l�.

�E�l�e�n�o�j�o� �e�s� �u�n�a� �e�m�o�c�i�ó�n�.�E�t�i�m�o�l�ó�g�i�c�a�m�e�n�t�e�,� �e�l� �t�é�r�m�i�n�o� �e�m�o�c�i�ó�n� �v�i�e�n�e� �d�e�l� �l�a�t�í�n

�e�m�o�t�-�o�-�M�n�i�s�q�u�e� �s�i�g�n�i�f�i�c�a� �e�l� �i�m�p�u�l�s�o� �q�u�e� �i�n�d�u�c�e� �l�a� �a�c�c�i�ó�n�.

�W�u�k�m�i�r� �(�1�9�6�7�)� �p�l�a�n�t�e�ó� �q�u�e� �l�a� �e�m�o�c�i�ó�n� �e�s� �u�n�a� �r�e�s�p�u�e�s�t�a� �i�n�m�e�d�i�a�t�a� �d�e�l

�o�r�g�a�n�i�s�m�o� �q�u�e� �l�e� �i�n�f�o�r�m�a� �d�e�l� �g�r�a�d�o� �d�e� �f�a�v�o�r�a�b�i�l�i�d�a�d� �d�e� �u�n� �e�s�t�í�m�u�l�o� �o� �s�i�t�u�a�c�i�ó�n�.� �S�i

�l�a� �s�i�t�u�a�c�i�ó�n� �l�e� �p�a�r�e�c�e� �f�a�v�o�r�e�c�e�r� �s�u� �s�u�p�e�r�v�i�v�e�n�c�i�a�,� �e�x�p�e�r�i�m�e�n�t�a� �u�n�a� �e�m�o�c�i�ó�n

�p�o�s�i�t�i�v�a� �(�a�l�e�g�r�í�a�,� �s�a�t�i�s�f�a�c�c�i�ó�n�,� �d�e�s�e�o�,� �p�a�z�,� �e�t�c�.�)� �y� �s�i� �n�o�,� �e�x�p�e�r�i�m�e�n�t�a� �u�n�a� �e�m�o�c�i�ó�n

�n�e�g�a�t�i�v�a� �(�t�r�i�s�t�e�z�a�,� �d�e�s�i�l�u�s�i�ó�n�,� �e�n�o�j�o�,� �a�n�g�u�s�t�i�a�,� �e�t�c�.�)�.� �D�e� �e�s�t�a� �f�o�r�m�a�,� �l�o�s� �o�r�g�a�n�i�s�m�o�s

�v�i�v�o�s� �d�i�s�p�o�n�e�n� �d�e�l� �m�e�c�a�n�i�s�m�o� �d�e� �l�a� �e�m�o�c�i�ó�n� �p�a�r�a� �o�r�i�e�n�t�a�r�s�e�,� �e�n� �c�a�d�a� �s�i�t�u�a�c�i�ó�n�,

�b�u�s�c�a�n�d�o� �a�q�u�e�l�l�a�s� �q�u�e� �s�o�n� �f�a�v�o�r�a�b�l�e�s� �a� �s�u� �s�u�p�e�r�v�i�v�e�n�c�i�a�.

�E�n� �e�l� �s�e�r� �h�u�m�a�n�o� �l�a� �e�x�p�e�r�i�e�n�c�i�a� �d�e� �u�n�a� �e�m�o�c�i�ó�n� �g�e�n�e�r�a�l�m�e�n�t�e� �i�n�v�o�l�u�c�r�a� �u�n

�c�o�n�j�u�n�t�o� �d�e� �c�o�g�n�i�c�i�o�n�e�s�,� �a�c�t�i�t�u�d�e�s� �y� �c�r�e�e�n�c�i�a�s� �s�o�b�r�e� �e�l� �m�u�n�d�o�,� �q�u�e� �u�t�i�l�i�z�a�m�o�s

�p�a�r�a� �v�a�l�o�r�a�r� �u�n�a� �s�i�t�u�a�c�i�ó�n� �c�o�n�c�r�e�t�a� �y�,� �p�o�r� �t�a�n�t�o�,� �i�n�f�l�u�y�e�n� �e�n� �e�l� �m�o�d�o� �e�n� �e�l� �q�u�e� �s�e

�p�e�r�c�i�b�e� �d�i�c�h�a� �s�i�t�u�a�c�i�ó�n�.
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�C�h�a�r�l�e�s� �D�a�r�w�i�n� �o�b�s�e�r�v�ó� �c�o�m�o� �l�o�s� �a�n�i�m�a�l�e�s�,� �e�s�p�e�c�i�a�l�m�e�n�t�e� �e�n� �l�o�s� �p�r�i�m�a�t�e�s�,

�t�e�n�í�a�n� �u�n� �e�x�t�e�n�s�o� �r�e�p�e�r�t�o�r�i�o� �d�e� �e�m�o�c�i�o�n�e�s�,� �y� �q�u�e� �e�s�t�a� �m�a�n�e�r�a� �d�e� �e�x�p�r�e�s�a�r� �l�a�s

�e�m�o�c�i�o�n�e�s� �t�e�n�í�a� �u�n�a� �f�u�n�c�i�ó�n� �s�o�c�i�a�l�,� �p�u�e�s� �c�o�l�a�b�o�r�a�b�a�n� �e�n� �l�a� �s�u�p�e�r�v�i�v�e�n�c�i�a� �d�e� �l�a

�e�s�p�e�c�i�e�.� �T�i�e�n�e�n�,� �p�o�r� �t�a�n�t�o�,� �u�n�a� �f�u�n�c�i�ó�n� �a�d�a�p�t�a�t�i�v�a�.� �L�a�s� �e�m�o�c�i�o�n�e�s� �b�á�s�i�c�a�s� �s�o�n� �e�l

�m�i�e�d�o�,� �l�a� �i�r�a� �(�e�n�o�j�o�)� �y� �l�a� �a�l�e�g�r�í�a�.

�E�l� �e�n�o�j�o� �e�s� �u�n�a� �e�m�o�c�i�ó�n� �c�o�m�ú�n� �q�u�e�,� �c�u�a�n�d�o� �e�s� �l�e�v�e� �c�u�m�p�l�e� �c�o�n� �m�u�c�h�a�s

�f�u�n�c�i�o�n�e�s� �p�o�s�i�t�i�v�a�s�,� �c�o�m�o� �i�n�d�i�c�a�r� �l�a� �i�n�s�a�t�i�s�f�a�c�c�i�ó�n�,� �m�o�t�i�v�a�r� �u�n�a� �a�c�c�i�ó�n� �c�o�r�r�e�c�t�i�v�a� �y

�d�a�r� �e�n�e�r�g�í�a� �a� �c�o�m�p�o�r�t�a�m�i�e�n�t�o�s� �a�d�a�p�t�a�t�i�v�o�s� �d�e� �a�f�r�o�n�t�a�m�i�e�n�t�o� �S�i�n� �e�m�b�a�r�g�o� �c�u�a�n�d�o

�e�s� �i�n�t�e�n�s�o� �o� �s�e� �e�x�p�r�e�s�a� �d�e� �m�a�n�e�r�a�s� �d�i�s�f�u�n�c�i�o�n�a�l�e�s�,� �l�l�e�g�a� �a� �p�r�e�s�e�n�t�a�r� �g�r�a�v�e�s

�p�r�o�b�l�e�m�a�s�(�N�o�v�a�c�o�,� �1�9�7�5�)�.

�A�s�í�,� �e�l� �e�n�o�j�o� �e�s� �u�n�a� �e�m�o�c�i�ó�n� �q�u�e� �m�a�n�e�j�a�d�a� �d�e� �f�o�r�m�a� �e�q�u�i�l�i�b�r�a�d�a� �p�r�o�d�u�c�e

�a�d�a�p�t�a�c�i�ó�n� �a�l� �m�e�d�i�o� �p�e�r�o� �c�u�a�n�d�o� �s�e� �p�r�e�s�e�n�t�a� �d�e� �f�o�r�m�a� �i�n�t�e�n�s�a� �y� �s�e� �e�x�p�r�e�s�a� �d�e

�m�o�d�o� �d�i�s�f�u�n�c�i�o�n�a�l� �p�r�e�s�e�n�t�a� �p�r�o�b�l�e�m�a�s� �d�e� �f�u�n�c�i�o�n�a�m�i�e�n�t�o� �e�n� �d�i�f�e�r�e�n�t�e�s� �á�r�e�a�s�,

�c�o�m�o� �d�i�f�i�c�u�l�t�a�d�e�s� �d�e� �r�e�l�a�c�i�ó�n�,� �a�b�u�s�o� �d�e� �a�l�c�o�h�o�l�,� �a�g�r�e�s�i�ó�n� �v�e�r�b�a�l� �y� �f�í�s�i�c�a�,

�d�e�f�i�c�i�e�n�c�i�a�s� �e�n� �e�l� �a�f�r�o�n�t�a�m�i�e�n�t�o� �y� �p�r�o�b�l�e�m�a�s� �d�e� �s�a�l�u�d�.

�E�s� �p�e�r�t�i�n�e�n�t�e� �p�a�r�a� �l�a� �c�o�m�p�r�e�n�s�i�ó�n� �d�e� �e�s�t�e� �e�s�t�u�d�i�o� �a�n�a�l�i�z�a�r� �l�a� �d�i�f�e�r�e�n�c�i�a� �q�u�e

�e�x�i�s�t�e� �e�n�t�r�e� �e�n�o�j�o�,� �a�g�r�e�s�i�ó�n� �y� �h�o�s�t�i�l�i�d�a�d� �y�a� �q�u�e� �r�e�q�u�i�e�r�e�n� �i�n�t�e�r�v�e�n�c�i�o�n�e�s

�d�i�f�e�r�e�n�t�e�s�.

�E�l� �d�i�c�c�i�o�n�a�r�i�o� �d�e� �l�a� �L�e�n�g�u�a� �E�s�p�a�ñ�o�l�a� �(�2�0�0�7�)� �d�e�f�i�n�e� �e�l� �e�n�o�j�o� �d�e� �l�a� �s�i�g�u�i�e�n�t�e

�m�a�n�e�r�a�:�  ��S�e�n�t�i�m�i�e�n�t�o� �q�u�e� �u�n�a� �p�e�r�s�o�n�a� �e�x�p�e�r�i�m�e�n�t�a� �c�u�a�n�d�o� �s�e� �s�i�e�n�t�e� �c�o�n�t�r�a�r�i�a�d�a

�o� �p�e�r�j�u�d�i�c�a�d�a� �p�o�r� �o�t�r�a� �o� �p�o�r� �u�n�a� �c�o�s�a�,� �c�o�m�o� �a�n�t�e� �u�n�a� �f�a�l�t�a� �d�e� �r�e�s�p�e�t�o�,� �u�n�a

�d�e�s�o�b�e�d�i�e�n�c�i�a� �o� �u�n� �e�r�r�o�r�.� �R�e�a�c�c�i�ó�n� �d�e�l� �á�n�i�m�o� �q�u�e� �p�r�o�v�o�c�a� �i�r�a�,� �c�ó�l�e�r�a� �c�o�n�t�r�a� �o�t�r�a

�p�e�r�s�o�n�a�.� �M�o�l�e�s�t�i�a�,� �p�e�s�a�r�,� �e�n�f�a�d�o�. �

�K�a�s�s�i�n�o�v�e� �y� �S�u�k�h�o�d�o�l�s�k�y� �(�1�9�9�5�)� �d�e�f�i�n�e�n� �e�l� �e�n�o�j�o� �c�o�m�o� �s�e�n�t�i�r� �u�n� �e�s�t�a�d�o

�e�m�o�c�i�o�n�a�l� �q�u�e� �v�a�r�í�a� �e�n� �i�n�t�e�n�s�i�d�a�d� �y� �d�u�r�a�c�i�ó�n�,� �a�s�í� �c�o�m�o� �e�n� �f�r�e�c�u�e�n�c�i�a�,� �y� �s�e� �a�s�o�c�i�a

�c�o�n� �c�a�m�b�i�o�s� �c�o�r�p�o�r�a�l�e�s�,� �d�i�s�t�o�r�s�i�o�n�e�s� �c�o�g�n�i�t�i�v�a�s� �y� �c�o�n�d�u�c�t�a�s� �v�e�r�b�a�l�e�s� �y� �m�o�t�o�r�a�s� �y

�p�a�t�r�o�n�e�s� �f�í�s�i�c�o�s� �d�e� �e�x�c�i�t�a�c�i�ó�n�.
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�E�n� �n�i�v�e�l�e�s� �b�a�j�o�s� �d�e� �i�n�t�e�n�s�i�d�a�d� �l�o�s� �e�s�t�a�d�o�s� �d�e� �s�e�n�t�i�m�i�e�n�t�o�s� �d�e� �e�n�o�j�o� �s�e

�i�d�e�n�t�i�f�i�c�a�n� �c�o�n� �p�a�l�a�b�r�a�s� �c�o�m�o� �i�r�r�i�t�a�d�o�,� �e�n�f�a�d�a�d�o�,� �m�o�l�e�s�t�o�,� �d�e�s�a�g�r�a�d�o�.� �E�n� �u�n� �r�a�n�g�o

�m�e�d�i�o� �c�o�n� �p�a�l�a�b�r�a�s� �c�o�m�o� �i�r�a�,� �e�x�a�s�p�e�r�a�d�o�,� �a�n�t�a�g�o�n�i�z�a�d�o�,� �i�n�d�i�g�n�a�d�o� �o� �f�u�r�i�o�s�o�.� �E�n

�u�n� �n�i�v�e�l� �f�u�e�r�t�e� �c�o�n� �p�a�l�a�b�r�a�s� �c�o�m�o� �l�o�c�u�r�a�,� �e�n�f�u�r�e�c�i�d�o�,� �r�a�b�i�o�s�o�,� �t�r�a�s�t�o�r�n�a�d�o� �o

�s�a�l�v�a�j�e�.

�E�l� �n�i�v�e�l� �b�a�j�o� �d�e� �i�n�t�e�n�s�i�d�a�d� �r�e�f�l�e�j�a� �e�s�t�a�d�o�s� �d�e� �s�e�n�t�i�m�i�e�n�t�o�s� �f�e�n�o�m�e�n�o�l�ó�g�i�c�o�s

�i�n�t�e�r�n�o�s� �e�n� �c�o�n�t�r�a�s�t�e� �c�o�n� �n�i�v�e�l�e�s� �a�l�t�o�s� �d�e� �i�n�t�e�n�s�i�d�a�d� �q�u�e� �r�e�f�l�e�j�a�n� �d�e�s�o�r�g�a�n�i�z�a�c�i�ó�n

�e�n� �l�a� �c�o�n�d�u�c�t�a�.

�L�a� �d�u�r�a�c�i�ó�n� �p�u�e�d�e� �s�e�r� �f�u�g�a�z� �o� �b�i�e�n� �l�a�s� �p�e�r�s�o�n�a�s� �p�u�e�d�e�n� �e�s�t�a�r� �f�u�r�i�o�s�a�s� �o

�e�x�a�c�e�r�b�a�d�a�s� �p�o�r� �d�í�a�s�,� �m�e�s�e�s� �o� �a�ú�n� �a�ñ�o�s�.

�L�a� �f�r�e�c�u�e�n�c�i�a� �s�e� �p�r�e�s�e�n�t�a� �d�e�p�e�n�d�i�e�n�d�o� �d�e� �l�o�s� �r�a�s�g�o�s� �d�e� �l�a�p�e�r�s�o�n�a�l�i�d�a�d�,

�h�a�y� �q�u�i�e�n� �r�e�s�p�o�n�d�e� �a� �m�u�c�h�o�s� �d�i�s�p�a�r�a�d�o�r�e�s� �o� �p�r�o�b�l�e�m�a�s� �y� �e�n� �m�u�c�h�o�s� �d�i�f�e�r�e�n�t�e�s

�a�m�b�i�e�n�t�e�s� �y� �o�t�r�o�s� �q�u�e� �s�o�l�o� �r�e�s�p�o�n�d�e�n� �a� �u�n� �l�i�m�i�t�a�d�o� �c�o�n�j�u�n�t�o� �d�e� �d�i�s�p�a�r�a�d�o�r�e�s�.

�E�n� �l�o�s� �c�a�m�b�i�o�s� �c�o�r�p�o�r�a�l�e�s� �a�l�g�u�n�a�s� �p�e�r�s�o�n�a�s� �p�r�e�s�e�n�t�a�n� �s�u�d�o�r�a�c�i�ó�n�,

�t�e�m�b�l�o�r�,� �a�u�m�e�n�t�o� �d�e�l� �l�a�t�i�d�o� �d�e�l� �c�o�r�a�z�ó�n�,� �t�e�n�s�i�ó�n� �m�u�s�c�u�l�a�r�,� �q�u�i�j�a�d�a�s� �a�p�r�e�t�a�d�a�s� �y

�d�o�l�o�r�e�s� �d�e� �c�a�b�e�z�a�,� �s�e� �l�e�s� �o�b�s�e�r�v�a� �c�o�n� �l�o�s� �p�u�ñ�o�s� �a�p�r�e�t�a�d�o�s�,� �a�l�z�a�n� �l�a� �v�o�z�,� �e�t�c�.� �E�s

�c�a�s�i� �i�m�p�o�s�i�b�l�e� �e�s�t�a�r� �r�e�l�a�j�a�d�o� �y� �e�n�o�j�a�d�o�.� �E�s� �p�o�r� �e�s�t�o� �q�u�e� �d�e�n�t�r�o� �d�e� �l�a� �i�n�t�e�r�v�e�n�c�i�ó�n

�s�e� �r�e�c�o�m�i�e�n�d�e� �e�j�e�r�c�i�c�i�o�s� �d�e� �r�e�l�a�j�a�c�i�ó�n�.

�E�l� �e�n�o�j�o� �t�a�m�b�i�é�n� �s�e� �a�s�o�c�i�a� �c�o�n� �d�i�s�t�o�r�s�i�o�n�e�s� �c�o�g�n�i�t�i�v�a�s� �o� �d�e� �p�e�r�c�e�p�c�i�ó�n

�c�l�a�s�i�f�i�c�a�d�a�s� �p�o�r� �B�e�c�k� �(�1�9�9�9�)� �e�n�t�r�e� �l�a�s� �q�u�e� �s�e� �e�n�c�u�e�n�t�r�a�n�:� �t�o�d�o� �o� �n�a�d�a�,� �s�o�b�r�e

�g�e�n�e�r�a�l�i�z�a�c�i�ó�n�,� �f�i�l�t�r�o� �m�e�n�t�a�l�,� �d�e�v�a�l�u�a�c�i�ó�n�,� �c�o�n�c�l�u�s�i�o�n�e�s� �e�r�r�ó�n�e�a�s�,� �p�r�e�s�a�g�i�o�s� �o

�p�r�e�d�i�c�c�i�o�n�e�s�,� �a�m�p�l�i�f�i�c�a�c�i�ó�n� �o� �m�i�n�i�m�i�z�a�c�i�ó�n�,� �r�a�z�o�n�a�m�i�e�n�t�o� �e�m�o�c�i�o�n�a�l�,� �a�f�i�r�m�a�c�i�o�n�e�s

�h�i�p�o�t�é�t�i�c�a�s�,� �d�e�b�e�r�í�a� �o� �t�e�n�d�r�í�a�,� �e�t�i�q�u�e�t�a�r�,� �p�e�r�s�o�n�a�l�i�z�a�c�i�ó�n� �y� �v�e�r�g�ü�e�n�z�a�/�c�u�l�p�a�.

�E�n� �l�a�s� �c�o�n�d�u�c�t�a�s� �v�e�r�b�a�l�e�s� �e�n�c�o�n�t�r�a�m�o�s� �e�x�p�r�e�s�i�o�n�e�s� �d�e� �c�o�n�t�e�n�i�d�o� �a�c�u�s�a�t�o�r�i�o�,

�l�e�n�g�u�a�j�e� �s�a�r�c�á�s�t�i�c�o�,� �t�o�n�o� �s�e�v�e�r�o�,� �b�l�a�s�f�e�m�i�a�s�y� �p�a�l�a�b�r�a�s� �f�u�e�r�t�e�s�.

�E�n� �l�a�s� �c�o�n�d�u�c�t�a�s� �m�o�t�o�r�a�s� �s�e� �p�r�e�s�e�n�t�a� �g�e�s�t�i�c�u�l�a�c�i�ó�n� �c�o�m�o� �a�p�u�n�t�a�r� �c�o�n� �e�l� �d�e�d�o�,

�p�o�s�t�u�r�a�s� �c�o�r�p�o�r�a�l�e�s� �r�e�c�i�a�s� �y� �t�e�n�s�i�ó�n� �e�n� �d�i�f�e�r�e�n�t�e�s� �p�a�r�t�e�s� �d�e�l� �c�u�e�r�p�o�.

�E�n� �c�u�a�n�t�o� �a� �l�a� �h�o�s�t�i�l�i�d�a�d� �é�s�t�a� �e�s� �d�e�f�i�n�i�d�a� �p�o�r� �K�a�s�s�i�n�o�v�e� �y� �T�a�f�r�a�t�e� �(�2�0�0�2�)� �c�o�m�o

�u�n� �c�o�n�j�u�n�t�o� �d�e� �a�c�t�i�t�u�d�e�s� �o� �d�e� �p�e�n�s�a�m�i�e�n�t�o�s� �s�e�m�i�-�p�e�r�m�a�n�e�n�t�e�s� �s�o�b�r�e� �u�n�a
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�p�e�r�s�o�n�a�,� �i�n�s�t�i�t�u�c�i�ó�n� �o� �g�r�u�p�o�.� �L�a�s� �a�c�t�i�t�u�d�e�s� �h�o�s�t�i�l�e�s� �s�e� �s�o�s�t�i�e�n�e�n� �d�e� �u�n�a� �v�a�r�i�e�d�a�d

�d�e� �g�r�a�d�o�s� �d�e� �c�o�n�v�i�c�c�i�ó�n� �y� �p�r�e�s�e�n�t�a�n� �u�n� �e�s�t�a�d�o� �d�e� �e�n�o�j�o�.� �E�l� �m�e�j�o�r� �m�o�d�o� �d�e

�c�a�m�b�i�a�r� �l�a�s� �a�c�t�i�t�u�d�e�s� �e�s� �a� �t�r�a�v�é�s� �d�e�l� �c�o�n�t�a�c�t�o�,� �e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �y� �l�a� �i�n�t�e�r�a�c�c�i�ó�n�.

�L�a� �a�g�r�e�s�i�ó�n� �e�s� �d�e�f�i�n�i�d�a� �c�o�m�o� �u�n�a� �c�o�n�d�u�c�t�a� �m�o�t�o�r�a�.� �S�e� �r�e�f�i�e�r�e� �a� �u�n�a� �a�c�c�i�ó�n

�f�í�s�i�c�a� �c�o�n� �i�n�t�e�n�c�i�ó�n� �d�e� �h�e�r�i�r�,� �l�a�s�t�i�m�a�r� �o� �d�e�s�t�r�u�i�r�.� �L�a� �c�o�n�d�u�c�t�a� �a�g�r�e�s�i�v�a� �p�u�e�d�e

�e�m�e�r�g�e�r� �d�e�l� �e�n�o�j�o� �y�/�o� �l�a� �h�o�s�t�i�l�i�d�a�d�.

�A� �t�r�a�v�é�s� �d�e� �e�s�t�a� �e�x�p�l�i�c�a�c�i�ó�n� �s�e� �p�u�e�d�e� �r�e�s�u�m�i�r� �q�u�e� �e�l� �e�n�o�j�o� �e�s� �u�n� �e�s�t�a�d�o

�e�m�o�c�i�o�n�a�l� �q�u�e� �p�u�e�d�e� �s�e�r�v�i�r� �p�a�r�a� �q�u�e� �l�a� �p�e�r�s�o�n�a� �s�e� �a�d�a�p�t�e� �a�l� �m�e�d�i�o� �o� �b�i�e�n� �p�u�e�d�e

�p�r�e�s�e�n�t�a�r� �p�r�o�b�l�e�m�a�s� �d�e� �f�u�n�c�i�o�n�a�l�i�d�a�d� �s�i� �s�u� �m�a�n�e�j�o� �e�s� �d�e�s�a�d�a�p�t�a�t�i�v�o�,� �l�a� �h�o�s�t�i�l�i�d�a�d

�e�s� �u�n�a� �a�c�t�i�t�u�d� �y� �l�a� �a�g�r�e�s�i�ó�n� �u�n�a� �c�o�n�d�u�c�t�a� �m�o�t�o�r�a�,� �p�o�r� �l�o� �t�a�n�t�o� �l�a�s� �d�o�s� �ú�l�t�i�m�a�s� �s�o�n

�n�e�g�a�t�i�v�a�s�.

�M�u�c�h�a�s� �p�e�r�s�o�n�a�s� �c�o�n�f�u�n�d�e�n� �c�o�n� �f�r�e�c�u�e�n�c�i�a� �e�l� �e�n�o�j�o� �c�o�n� �l�a� �a�g�r�e�s�i�ó�n�.� �L�a

�a�g�r�e�s�i�ó�n� �e�s� �u�n�a� �c�o�n�d�u�c�t�a� �d�i�r�i�g�i�d�a� �a� �c�a�u�s�a�r� �d�a�ñ�o� �a� �o�t�r�a� �p�e�r�s�o�n�a� �o� �a� �u�n�a

�p�r�o�p�i�e�d�a�d�.� �E�s�t�a� �c�o�n�d�u�c�t�a� �p�u�e�d�e� �i�n�c�l�u�i�r� �a�b�u�s�o� �v�e�r�b�a�l�,� �a�m�e�n�a�z�a�s� �o� �a�c�c�i�o�n�e�s

�v�i�o�l�e�n�t�a�s�.� �E�l� �e�n�o�j�o�,� �p�o�r� �s�u� �l�a�d�o�,� �e�s� �u�n�a� �e�m�o�c�i�ó�n� �y� �n�o� �c�o�n�d�u�c�e� �n�e�c�e�s�a�r�i�a�m�e�n�t�e� �a� �l�a

�a�g�r�e�s�i�ó�n�.� �P�o�r� �l�o� �t�a�n�t�o�,� �u�n�a� �p�e�r�s�o�n�a� �p�u�e�d�e� �e�n�o�j�a�r�s�e� �s�i�n� �l�l�e�g�a�r� �a� �a�c�t�u�a�r� �d�e� �m�a�n�e�r�a

�a�g�r�e�s�i�v�a�.� �L�a� �h�o�s�t�i�l�i�d�a�d� �c�o�m�p�r�e�n�d�e� �u�n�a� �c�o�m�p�l�e�j�a� �c�o�l�e�c�c�i�ó�n� �d�e� �a�c�t�i�t�u�d�e�s� �y� �j�u�i�c�i�o�s

�q�u�e� �s�u�s�c�i�t�a�n� �c�o�n�d�u�c�t�a�s� �a�g�r�e�s�i�v�a�s�.� �M�i�e�n�t�r�a�s� �q�u�e� �e�l� �e�n�o�j�o� �e�s� �u�n�a� �e�m�o�c�i�ó�n� �y� �l�a

�a�g�r�e�s�i�ó�n� �e�s� �u�n�a� �c�o�n�d�u�c�t�a�,� �l�a� �h�o�s�t�i�l�i�d�a�d� �e�s� �u�n�a� �a�c�t�i�t�u�d� �q�u�e� �i�m�p�l�i�c�a� �d�e�s�a�g�r�a�d�o� �p�o�r

�l�o�s� �d�e�m�á�s� �y� �u�n�a� �e�v�a�l�u�a�c�i�ó�n� �n�e�g�a�t�i�v�a� �d�e� �e�l�l�o�s�.

�E�l� �e�n�o�j�o� �s�e� �c�a�r�a�c�t�e�r�i�z�a� �p�o�r� �l�a� �m�a�n�i�f�e�s�t�a�c�i�ó�n� �d�e�r�e�a�c�c�i�o�n�e�s� �f�í�s�i�c�a�s�(�S�í�n�d�r�o�m�e� �d�e

�A�c�t�i�v�a�c�i�ó�n� �F�i�s�i�o�l�ó�g�i�c�a� �o�A�r�o�u�s�a�l�)� �c�o�n� �l�a�s� �q�u�e� �e�l� �o�r�g�a�n�i�s�m�o� �s�e� �a�d�a�p�t�a� �a� �l�o�s

�c�a�m�b�i�o�s� �y� �a� �l�o�s� �e�s�t�í�m�u�l�o�s� �m�e�d�i�a�n�t�e� �e�l� �s�i�g�u�i�e�n�t�e� �p�r�o�c�e�s�o�(�B�a�r�t�o�l�o�m�é� �2�0�0�6�)�:

�1�. �I�n�c�r�e�m�e�n�t�o� �d�e� �a�d�r�e�n�a�l�i�n�a�.� �É�s�t�a� �e�s� �l�a� �p�r�i�m�e�r�a� �a�l�t�e�r�a�c�i�ó�n�,� �h�a�y� �u�n�a� �d�e�s�c�a�r�g�a

�d�e� �c�a�n�t�i�d�a�d� �m�a�y�o�r� �a�l� �t�o�r�r�e�n�t�e� �s�a�n�g�u�í�n�e�o�.
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�2�. �L�a� �c�o�n�s�e�c�u�e�n�c�i�a� �i�n�m�e�d�i�a�t�a� �e�s� �q�u�e� �s�e�e�l�e�v�a� �e�l� �n�i�v�e�l� �d�e� �a�z�ú�c�a�r�e�n� �l�a� �s�a�n�g�r�e�.

�L�a� �g�l�u�c�o�s�a� �e�s� �e�l�  ��c�o�m�b�u�s�t�i�b�l�e �� �q�u�e� �l�o�s� �h�u�m�a�n�o�s� �u�t�i�l�i�z�a�m�o�s� �p�a�r�a� �p�r�o�d�u�c�i�r

�e�n�e�r�g�í�a�.

�3�. �C�o�m�o� �l�a� �g�l�u�c�o�s�a� �s�e� �t�r�a�n�s�f�o�r�m�a� �e�n� �e�n�e�r�g�í�a� �e�n� �l�a� �m�u�s�c�u�l�a�t�u�r�a� �e�s�t�r�i�a�d�a�,� �l�a

�s�a�n�g�r�e� �c�o�n� �g�l�u�c�o�s�a� �d�e�b�e� �l�l�e�g�a�r� �r�á�p�i�d�a�m�e�n�t�e� �a� �l�o�s� �m�ú�s�c�u�l�o�s� �e�s�t�r�i�a�d�o�s�:� �e�s�t�o

�s�e� �l�o�g�r�a� �p�o�r� �m�e�d�i�o� �d�e� �b�o�m�b�e�a�r� �s�a�n�g�r�e� �c�o�n� �m�á�s� �v�e�l�o�c�i�d�a�d�.� �P�o�r� �e�s�t�a� �r�a�z�ó�n

�e�s� �q�u�e�a�u�m�e�n�t�a� �e�l� �r�i�t�m�o� �c�a�r�d�í�a�c�o�.

�4�. �U�n�a� �v�e�z� �q�u�e� �l�a� �s�a�n�g�r�e� �c�o�n� �a�z�ú�c�a�r� �h�a� �l�l�e�g�a�d�o� �a� �l�o�s� �m�ú�s�c�u�l�o�s� �e�s�t�r�i�a�d�o�s�,� �e�s

�n�e�c�e�s�a�r�i�o� �t�r�a�n�s�f�o�r�m�a�r�l�a� �e�n� �e�n�e�r�g�í�a�:� �p�o�n�e�r� �a�l� �c�o�m�b�u�s�t�i�b�l�e� �e�n� �c�o�m�b�u�s�t�i�ó�n�.� �Y

�p�u�e�s�t�o� �q�u�e� �t�o�d�a� �c�o�m�b�u�s�t�i�ó�n� �e�s� �b�i�o�q�u�í�m�i�c�a�m�e�n�t�e�,� �u�n�a� �o�x�i�g�e�n�a�c�i�ó�n�,� �e�l

�o�r�g�a�n�i�s�m�o� �d�e�m�a�n�d�a�r�á� �o�x�í�g�e�n�o� �e�n� �m�a�y�o�r� �c�a�n�t�i�d�a�d�.� �P�o�r� �e�s�o�a�u�m�e�n�t�a� �e�l

�r�i�t�m�o� �r�e�s�p�i�r�a�t�o�r�i�o�.

�5�. �A�h�o�r�a� �e�l�o�r�g�a�n�i�s�m�o� �e�s�t�á� �l�i�s�t�o �p�a�r�a� �r�e�s�p�o�n�d�e�r� �y� �p�u�e�d�e� �s�a�l�t�a�r�,� �a�g�a�c�h�a�r�s�e�,

�q�u�e�b�r�a�r� �l�a� �c�i�n�t�u�r�a�,� �c�o�r�r�e�r�,� �c�e�r�r�a�r� �l�o�s� �o�j�o�s�,� �t�a�p�a�r�s�e�,� �c�o�n�t�r�a�a�t�a�c�a�r�,� �e�t�c�é�t�e�r�a�.

�E�s�t�o�s� �c�a�m�b�i�o�s� �v�a�r�í�a�n� �j�u�n�t�o�s�,� �a�l�c�a�m�b�i�a�r� �u�n�o�,� �a�f�e�c�t�a� �a� �l�o� �d�e�m�á�s�.

�L�a� �d�e�s�c�r�i�p�c�i�ó�n� �d�e� �e�s�t�o�s� �c�i�n�c�o� �p�a�s�o�s� �p�e�r�m�i�t�e� �c�o�m�p�r�e�n�d�e�r� �l�o�s� �c�a�m�b�i�o�s

�f�i�s�i�o�l�ó�g�i�c�o�s� �d�e�l� �o�r�g�a�n�i�s�m�o� �a�n�t�e� �u�n� �e�v�e�n�t�o� �d�e� �e�n�o�j�o�.

�M�c�K�a�y�,� �R�o�g�e�r�s� �y� �M�c�K�a�y�(�2�0�0�3�)� �s�o�s�t�i�e�n�e�n� �q�u�e� �s�e� �h�a� �d�e�m�o�s�t�r�a�d�o� �q�u�e� �e�l� �e�s�t�r�é�s

�d�e�l� �e�n�o�j�o� �p�r�o�d�u�c�e� �r�e�s�p�u�e�s�t�a�s� �f�i�s�i�o�l�ó�g�i�c�a�s� �p�e�l�i�g�r�o�s�a�s�:� �e�l�e�v�a�d�o�s� �n�i�v�e�l�e�s� �d�e

�t�e�s�t�o�s�t�e�r�o�n�a� �(�h�o�m�b�r�e�s�)�,� �e�p�i�n�e�f�r�i�n�a�,� �n�o�r�e�p�i�n�e�f�r�i�n�a� �y� �c�o�r�t�i�s�o�l�.� �L�o� �q�u�e�,� �s�i� �e�s� �c�r�ó�n�i�c�o�,

�c�o�n�t�r�i�b�u�y�e� �a� �d�e�s�a�r�r�o�l�l�a�r� �a�r�t�e�r�i�o�e�s�c�l�e�r�o�s�i�s�,� �l�a� �c�a�u�s�a� �m�á�s� �c�o�m�ú�n� �e�n� �e�n�f�e�r�m�e�d�a�d�e�s

�c�o�r�o�n�a�r�i�a�s�.� �E�l� �c�o�r�t�i�s�o�l� �d�e�p�r�i�m�e� �e�l� �s�i�s�t�e�m�a� �i�n�m�u�n�e� �y� �r�e�d�u�c�e� �l�a� �h�a�b�i�l�i�d�a�d� �d�e�l� �c�u�e�r�p�o

�p�a�r�a� �p�e�l�e�a�r� �c�o�n�t�r�a� �l�a�s� �i�n�f�e�c�c�i�o�n�e�s�.� �E�l� �e�n�o�j�o� �e�s�t�á� �a�s�o�c�i�a�d�o� �c�o�n� �a�l�t�o�s� �n�i�v�e�l�e�s� �d�e

�n�o�r�e�p�i�n�e�f�r�i�n�a�,� �l�o� �q�u�e� �h�a�c�e� �q�u�e� �s�e� �t�i�e�n�d�a� �a� �e�s�t�r�e�c�h�a�r� �l�o�s� �c�o�n�d�u�c�t�o�s� �y� �p�r�o�d�u�c�i�r� �a�l�t�a

�p�r�e�s�i�ó�n� �s�a�n�g�u�í�n�e�a�.� �L�a�s� �p�e�r�s�o�n�a�s� �q�u�e� �t�i�e�n�d�e�n� �a� �c�o�n�t�e�n�e�r� �e�l� �e�n�o�j�o� �y� �l�a�s� �q�u�e� �l�o

�m�a�n�i�f�i�e�s�t�a�n� �m�o�s�t�r�a�n�d�o� �h�o�s�t�i�l�i�d�a�d� �y� �a�g�r�e�s�i�ó�n� �p�a�d�e�c�e�n� �p�r�e�s�i�ó�n� �a�l�t�a�.� �T�a�m�b�i�é�n� �s�e� �h�a

�e�n�c�o�n�t�r�a�d�o� �a�l�t�a� �i�n�c�i�d�e�n�c�i�a� �e�n� �a�t�a�q�u�e�s� �a�l� �c�o�r�a�z�ó�n�.� �O�t�r�a� �a�f�e�c�t�a�c�i�ó�n� �i�m�p�o�r�t�a�n�t�e� �s�e

�e�n�c�u�e�n�t�r�a� �e�n� �l�a� �d�i�g�e�s�t�i�ó�n� �y�a� �q�u�e� �p�r�e�s�e�n�t�a�n� �c�o�n�t�r�a�c�c�i�o�n�e�s� �r�í�t�m�i�c�a�s� �a�u�m�e�n�t�a�d�a�s� �e

�i�n�c�r�e�m�e�n�t�o� �d�e� �s�e�c�r�e�c�i�o�n�e�s� �d�e� �á�c�i�d�o� �h�i�d�r�o�c�l�o�r�h�í�d�r�i�c�o� �l�o� �q�u�e� �p�r�e�d�i�s�p�o�n�e� �a� �p�a�d�e�c�e�r
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�ú�l�c�e�r�a�s� �y� �g�a�s�t�r�i�t�i�s�.� �L�a� �c�o�l�i�t�i�s� �s�e� �p�r�e�s�e�n�t�a� �c�u�a�n�d�o� �h�a�y� �p�r�e�s�e�n�c�i�a� �d�e� �r�e�s�e�n�t�i�m�i�e�n�t�o� �y

�e�n�o�j�o� �c�r�ó�n�i�c�o� �p�u�e�s� �l�a� �m�e�m�b�r�a�n�a� �m�u�c�o�s�a� �d�e�l� �c�o�l�o�n� �r�e�a�c�c�i�o�n�a�.

�C�o�n� �l�o� �a�n�t�e�r�i�o�r� �p�o�d�e�m�o�s� �c�o�n�c�l�u�i�r� �q�u�e� �n�o� �i�m�p�o�r�t�a� �s�i� �e�l� �e�n�o�j�o� �s�e� �e�x�p�r�e�s�a� �o� �s�e

�s�u�p�r�i�m�e� �d�e� �t�o�d�a�s� �f�o�r�m�a�s�c�u�a�n�d�o� �e�s� �e�x�c�e�s�i�v�o�a�f�e�c�t�a� �l�a� �s�a�l�u�d�.

�E�n� �s�u� �l�i�b�r�o� �K�a�s�s�i�n�o�v�e� �y� �T�a�f�f�r�a�t�e� �(�2�0�0�2�)� �m�e�n�c�i�o�n�a�n� �u�n� �m�o�d�e�l�o� �d�e�l� �d�e�s�a�r�r�o�l�l�o� �d�e

�u�n� �e�p�i�s�o�d�i�o� �d�e� �e�n�o�j�o�.

�1�. �D�i�s�p�a�r�a�d�o�r�e�s� �+� �e�v�a�l�u�a�c�i�o�n�e�s�.� �L�o�s� �d�i�s�p�a�r�a�d�o�r�e�s� �s�o�n� �e�s�t�í�m�u�l�o�s� �e�x�t�e�r�n�o�s� �o

�i�n�t�e�r�n�o�s� �q�u�e� �c�o�l�o�c�a�n� �e�n� �e�l� �e�s�t�a�d�o� �d�e� �r�e�s�p�u�e�s�t�a� �d�e�l� �e�n�o�j�o�.� �S�o�n� �a�c�c�i�o�n�e�s� �o

�i�n�a�c�c�i�o�n�e�s� �d�e� �o�t�r�o�s�,� �o� �d�e� �t�i�e�m�p�o�s� �y� �l�u�g�a�r�e�s�,� �o� �r�e�c�u�e�r�d�o�s�,� �o� �p�e�n�s�a�m�i�e�n�t�o�s

�q�u�e� �i�n�i�c�i�a�n� �l�a� �s�e�c�u�e�n�c�i�a� �d�e�l� �e�n�o�j�o�.�L�a�a�p�r�e�c�i�a�c�i�ó�n� �e�s� �l�a� �f�o�r�m�a� �e�n� �q�u�e� �l�a

�p�e�r�s�o�n�a� �i�n�t�e�r�p�r�e�t�a� �a�l� �o�t�r�o� �o� �a� �l�a� �s�i�t�u�a�c�i�ó�n�.� �L�o�s� �e�r�r�o�r�e�s� �d�e� �l�a� �a�p�r�e�c�i�a�c�i�ó�n� �s�o�n�:

�­ �M�a�l� �i�n�t�e�r�p�r�e�t�a�c�i�ó�n� �d�e� �u�n� �d�i�s�p�a�r�a�d�o�r

�­ �F�a�t�a�l�i�z�a�c�i�ó�n

�­ �B�a�j�a� �t�o�l�e�r�a�n�c�i�a� �a� �l�a� �f�r�u�s�t�r�a�c�i�ó�n

�­ �D�e�m�a�n�d�a�s� �e�x�c�e�s�i�v�a�s

�­ �N�e�g�a�t�i�v�a� �v�a�l�o�r�a�c�i�ó�n� �d�e� �o�t�r�o�s

�­ �N�e�g�a�t�i�v�a� �v�a�l�o�r�a�c�i�ó�n� �d�e� �s�í� �m�i�s�m�o

�2�. �E�x�p�e�r�i�e�n�c�i�a�s�.� �S�e� �r�e�f�i�e�r�e� �a� �l�a� �c�o�n�c�i�e�n�c�i�a� �i�n�t�e�r�n�a� �d�e�l� �c�l�i�e�n�t�e� �d�e� �e�n�o�j�o�,� �e�s� �u�n

�e�v�e�n�t�o� �p�r�i�v�a�d�o�,� �s�e� �c�o�n�f�o�r�m�a� �d�e� �s�u�s� �p�e�n�s�a�m�i�e�n�t�o�s� �d�e� �e�n�o�j�o�,� �d�e� �c�ó�m�o

�p�e�r�c�i�b�e� �l�a�s� �s�e�n�s�a�c�i�o�n�e�s� �c�o�r�p�o�r�a�l�e�s�,� �s�u�s� �f�a�n�t�a�s�í�a�s� �y� �t�e�n�d�e�n�c�i�a�s� �a� �t�e�n�e�r

�a�c�c�i�o�n�e�s� �d�e� �v�e�n�g�a�n�z�a�.

�3�. �P�a�t�r�o�n�e�s� �d�e� �e�x�p�r�e�s�i�ó�n�.� �E�s� �u�n� �p�a�t�r�ó�n� �o�b�s�e�r�v�a�b�l�e� �d�e� �e�x�p�r�e�s�i�ó�n� �v�e�r�b�a�l� �y

�m�o�t�o�r� �q�u�e� �p�u�e�d�e�n� �s�e�r�:

�­ �E�n�o�j�o� �v�u�e�l�t�o� �h�a�c�i�a� �s�i

�­ �E�x�p�r�e�s�i�o�n�e�s� �d�e� �e�n�o�j�o� �i�n�d�i�r�e�c�t�o� �(�a�c�c�i�o�n�e�s� �p�a�s�i�v�o�-�a�g�r�e�s�i�v�a�s� �y� �s�a�b�o�t�a�j�e

�e�n�c�u�b�i�e�r�t�o�)

�­ �E�x�p�r�e�s�i�o�n�e�s� �e�x�t�e�r�n�a�s� �v�e�r�b�a�l�e�s�,� �f�í�s�i�c�a�s� �y� �e�x�p�r�e�s�i�o�n�e�s� �c�o�r�p�o�r�a�l�e�s�.

�­ �C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �o� �c�o�n�t�e�n�i�d�o

�4�. �C�o�n�s�e�c�u�e�n�c�i�a�s� �o� �e�f�e�c�t�o�s� �e�n�t�r�e� �l�o�s� �q�u�e� �s�e� �e�n�c�u�e�n�t�r�a�n�:

�­ �P�r�o�b�l�e�m�a�s� �d�e� �r�e�l�a�c�i�ó�n� �i�n�t�e�r�p�e�r�s�o�n�a�l
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�­ �P�r�o�b�l�e�m�a�s� �d�e� �t�r�a�b�a�j�o

�­ �H�a�c�e�r� �d�e�c�i�s�i�o�n�e�s� �p�o�b�r�e�s� �e� �i�n�c�r�e�m�e�n�t�a�r� �r�i�e�g�o�s� �a�l� �h�a�c�e�r�l�a�s

�­ �A�b�u�s�o� �d�e� �s�u�s�t�a�n�c�i�a�s

�­ �C�o�n�d�u�c�t�a�s� �d�i�s�r�u�p�t�i�v�a�s

�­ �R�u�m�i�a�c�i�ó�n�,� �f�a�n�t�a�s�í�a�s� �d�e� �v�e�n�g�a�n�z�a� �y� �d�e�s�a�d�a�p�t�a�c�i�ó�n� �i�n�t�e�r�p�e�r�s�o�n�a�l� �y

�o�c�u�p�a�c�i�o�n�a�l

�­ �S�e�n�t�i�m�i�e�n�t�o�s� �n�e�g�a�t�i�v�o�s

�­ �A�g�r�e�s�i�ó�n

�­ �P�r�o�b�l�e�m�a�s� �m�é�d�i�c�o�s

%ª �C�o�l�e�s�t�e�r�o�l� �a�l�t�o� �q�u�e� �c�a�u�s�a� �h�i�p�e�r�t�e�n�s�i�ó�n

%ª �E�n�f�e�r�m�e�d�a�d�e�s� �c�o�r�o�n�a�r�i�a�s� �d�e�l� �c�o�r�a�z�ó�n

%ª �I�n�f�a�r�t�o�s

%ª �C�á�n�c�e�r

%ª �D�o�l�o�r

�E�l� �m�o�d�e�l�o� �q�u�e�d�a�r�í�a�:

�D�i�s�p�a�r�a�d�o�r�e�s� �+� �A�p�r�e�c�i�a�c�i�o�n�e�s� �+�E�x�p�e�r�i�e�n�c�i�a�s�+�P�a�t�r�o�n�e�s� �d�e� �e�x�p�r�e�s�i�ó�n�+�E�f�e�c�t�o�s

�A� �t�r�a�v�é�s� �d�e� �e�s�t�o�s� �p�a�s�o�s� �o� �e�t�a�p�a�s� �s�e� �p�u�e�d�e� �c�o�m�p�r�e�n�d�e�r� �l�o�s� �e�p�i�s�o�d�i�o�s� �d�e

�e�n�o�j�o� �d�e� �l�o�s� �c�l�i�e�n�t�e�s� �y� �a�s�í� �g�e�n�e�r�a�r� �u�n� �p�l�a�n� �d�e� �i�n�t�e�r�v�e�n�c�i�ó�n� �p�a�r�a� �m�o�d�i�f�i�c�a�r� �e�l

�m�a�n�e�j�o� �d�e�l� �e�n�o�j�o�.

�S�o�b�r�e� �l�a� �r�e�v�i�s�i�ó�n� �r�e�a�l�i�z�a�d�a� �d�e�l� �e�n�o�j�o� �s�e� �p�u�e�d�e� �a�s�u�m�i�r� �q�u�e� �c�u�a�n�d�o� �s�e� �v�i�v�e

�d�e� �m�a�n�e�r�a� �d�i�s�f�u�n�c�i�o�n�a�l�,� �a�f�e�c�t�a� �d�i�f�e�r�e�n�t�e�s� �á�r�e�a�s� �d�e� �l�a� �v�i�d�a�.� �D�a�d�o� �q�u�e� �l�a� �p�s�i�c�o�l�o�g�í�a

�s�e� �e�n�c�a�r�g�a� �d�e� �p�r�o�p�i�c�i�a�r� �u�n�a� �m�e�j�o�r�a� �e�n� �l�a� �c�a�l�i�d�a�d� �d�e� �v�i�d�a� �d�e�l� �s�e�r� �h�u�m�a�n�o� �e�n� �e�l

�á�m�b�i�t�o� �e�m�o�c�i�o�n�a�l�,� �e�s� �d�e�s�d�e� �é�s�t�a� �p�e�r�s�p�e�c�t�i�v�a� �q�u�e� �s�e� �d�e�b�e� �a�t�e�n�d�e�r�.� �H�a�y� �a�u�t�o�r�e�s

�q�u�e� �h�a�n� �d�o�c�u�m�e�n�t�a�d�o� �c�a�r�a�c�t�e�r�í�s�t�i�c�a�s�,� �s�í�n�t�o�m�a�s� �y� �m�o�d�e�l�o�s� �d�e� �l�o�s� �e�p�i�s�o�d�i�o�s� �q�u�e

�s�i�r�v�e�n� �d�e� �b�a�s�e� �p�a�r�a� �d�e�s�a�r�r�o�l�l�a�r� �m�o�d�e�l�o�s� �d�e� �i�n�t�e�r�v�e�n�c�i�ó�n� �q�u�e� �p�e�r�m�i�t�a�n� �a� �l�o�s

�p�a�r�t�i�c�i�p�a�n�t�e�s� �m�e�j�o�r�a�r� �e�l� �m�a�n�e�j�o� �d�e� �s�u� �e�n�o�j�o�.
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�2�.� � � �T�E�R�A�P�I�A� �C�O�G�N�I�T�I�V�O� �C�O�N�D�U�C�T�U�A�L

�S�p�a�r�r�o�w� �(�2�0�0�7�)� �n�o�s� �p�r�o�p�o�r�c�i�o�n�a� �u�n� �m�a�r�c�o� �h�i�s�t�ó�r�i�c�o� �s�o�b�r�e� �e�l� �c�o�n�t�e�x�t�o� �d�e� �l�a

�t�e�r�a�p�i�a� �c�o�g�n�i�t�i�v�a�-�c�o�n�d�u�c�t�u�a�l�.

�L�a� �T�e�r�a�p�i�a� �C�o�g�n�i�t�i�v�o�-�C�o�n�d�u�c�t�u�a�l� �T�C�C� �c�o�b�r�ó� �f�u�e�r�z�a� �a� �f�i�n�a�l�e�s� �d�e� �l�a� �d�é�c�a�d�a

�d�e� �l�o�s� �8�0�,� �p�e�r�o� �h�u�n�d�e� �s�u�s� �r�a�í�c�e�s� �e�n� �l�a� �d�é�c�a�d�a� �d�e� �l�o�s� �6�0�.� �S�u� �s�u�r�g�i�m�i�e�n�t�o� �s�e� �d�e�b�e

�e�n� �g�r�a�n� �p�a�r�t�e� �a�l� �d�e�s�e�n�c�a�n�t�o� �c�o�n� �l�o�s� �r�e�s�u�l�t�a�d�o�s� �d�e�l� �p�s�i�c�o�a�n�á�l�i�s�i�s�,� �e�n� �a�q�u�e�l�l�a� �é�p�o�c�a�,

�l�a� �f�o�r�m�a� �d�e� �t�e�r�a�p�i�a� �p�s�i�c�o�l�ó�g�i�c�a� �e�n� �u�s�o�.

�L�a� �h�i�s�t�o�r�i�a� �s�e� �f�u�n�d�a�m�e�n�t�a� �e�n� �d�o�s� �p�e�r�í�o�d�o�s�.� �E�l� �p�r�i�m�e�r�o�,� �e�n�t�r�e� �1�9�5�0� �y� �1�9�7�0�,

�d�i�o� �o�r�i�g�e�n� �a� �l�o�s� �p�r�o�c�e�d�i�m�i�e�n�t�o�s� �c�o�n�d�u�c�t�u�a�l�e�s�.� �E�l� �s�e�g�u�n�d�o�,� �d�e�s�d�e� �1�9�6�0� �h�a�s�t�a

�1�9�8�0�,� �v�i�o� �s�u�r�g�i�r� �c�o�n� �f�u�e�r�z�a� �a� �l�a�s� �t�e�r�a�p�i�a�s� �c�o�g�n�i�t�i�v�a�s�.� �D�e�s�d�e� �a�h�í� �e�n� �a�d�e�l�a�n�t�e�,� �e�l

�m�o�d�e�l�o� �s�e� �h�a� �c�o�n�s�t�i�t�u�i�d�o� �d�e�f�i�n�i�t�i�v�a�m�e�n�t�e� �c�o�m�o� �c�o�g�n�i�t�i�v�o� �y� �c�o�n�d�u�c�t�u�a�l� �e�n� �c�a�s�i� �t�o�d�o

�e�l� �m�u�n�d�o� �o�c�c�i�d�e�n�t�a�l�.� �P�o�d�r�í�a�m�o�s� �s�e�ñ�a�l�a�r� �a�l�l�í� �u�n�a� �t�e�r�c�e�r�a� �e�t�a�p�a�,� �d�u�r�a�n�t�e� �l�a� �c�u�a�l� �u�n�a

�l�e�n�t�a� �i�n�t�e�g�r�a�c�i�ó�n� �d�e� �l�o�s� �p�r�o�c�e�d�i�m�i�e�n�t�o�s� �p�r�o�v�e�n�i�e�n�t�e�s� �d�e� �a�m�b�a�s� �v�e�r�t�i�e�n�t�e�s� �a�c�a�b�ó

�p�o�r� �d�a�r� �l�a� �c�o�n�f�i�g�u�r�a�c�i�ó�n� �a�c�t�u�a�l� �a�l� �e�n�f�o�q�u�e�.

�E�n� �2�0�0�1� �C�h�a�m�b�l�e�s�s�y� �O�l�l�e�n�d�i�c�k� �r�e�v�i�s�a�r�o�n� �v�a�r�i�a�s� �i�n�v�e�s�t�i�g�a�c�i�o�n�e�s� �q�u�e

�i�d�e�n�t�i�f�i�c�a�n� �i�n�t�e�r�v�e�n�c�i�o�n�e�s� �p�s�i�c�o�l�ó�g�i�c�a�s� �e�m�p�í�r�i�c�a�m�e�n�t�e� �v�a�l�i�d�a�d�a�s� �o� �t�r�a�t�a�m�i�e�n�t�o�s

�c�o�n� �a�p�o�y�o� �e�m�p�í�r�i�c�o� �(�T�A�E�)�,� �e�l� �e�s�t�u�d�i�o� �m�o�s�t�r�ó� �q�u�e� �e�n� �l�a�s� �i�n�v�e�s�t�i�g�a�c�i�o�n�e�s

�c�o�m�p�i�l�a�d�a�s�,� �l�o�s� �p�r�o�c�e�d�i�m�i�e�n�t�o�s� �y� �t�é�c�n�i�c�a�s� �c�o�g�n�i�t�i�v�o�-�c�o�n�d�u�c�t�u�a�l�e�s� �s�o�n� �l�a�s

�i�n�t�e�r�v�e�n�c�i�o�n�e�s� �d�e� �e�l�e�c�c�i�ó�n� �e�s�p�e�c�í�f�i�c�a�s� �m�á�s� �ú�t�i�l�e�s� �y� �e�f�e�c�t�i�v�a�s� �p�a�r�a� �l�a� �m�a�y�o�r� �p�a�r�t�e

�d�e� �l�o�s� �p�r�o�b�l�e�m�a�s� �d�e� �s�a�l�u�d� �m�e�n�t�a�l�.

�A�c�t�u�a�l�m�e�n�t�e� �l�a� �T�e�r�a�p�i�a� �C�o�g�n�i�t�i�v�o�-�C�o�n�d�u�c�t�u�a�l� �e�s� �p�u�e�s�t�a� �e�n� �p�r�á�c�t�i�c�a� �d�a�d�o

�q�u�e� �e�s� �u�n�a� �o�r�i�e�n�t�a�c�i�ó�n� �e�n� �p�s�i�c�o�l�o�g�í�a� �c�l�í�n�i�c�a�,� �a�v�a�l�a�d�a� �p�o�r� �l�a� �c�i�e�n�c�i�a� �y� �c�o�n� �m�u�y

�b�u�e�n�o�s� �r�e�s�u�l�t�a�d�o�s�,� �o�p�e�r�a� �s�o�b�r�e� �l�a�s� �c�o�n�d�u�c�t�a�s�,� �l�o�s� �p�e�n�s�a�m�i�e�n�t�o�s�,� �l�a�s� �e�m�o�c�i�o�n�e�s� �y

�l�a�s� �r�e�s�p�u�e�s�t�a�s� �f�i�s�i�o�l�ó�g�i�c�a�s� �d�i�s�f�u�n�c�i�o�n�a�l�e�s� �d�e� �l�o�s� �c�l�i�e�n�t�e�s�.

�2�.�1� �T�e�o�r�í�a� �C�o�n�d�u�c�t�u�a�l



�3�0

�L�a�s� �r�a�í�c�e�s� �d�e� �l�a� �t�e�r�a�p�i�a� �c�o�n�d�u�c�t�u�a�l� �d�e�s�c�a�n�s�a�n� �e�n� �l�o�s� �d�o�s� �t�i�p�o�s�d�e

�f�o�r�m�u�l�a�c�i�o�n�e�s� �d�e� �l�a� �m�o�t�i�v�a�c�i�ó�n� �h�u�m�a�n�a� �y� �c�o�n�d�u�c�t�a� �q�u�e� �s�o�n� �e�l� �c�o�n�d�i�c�i�o�n�a�m�i�e�n�t�o

�c�l�á�s�i�c�o� �y� �e�l� �c�o�n�d�i�c�i�o�n�a�m�i�e�n�t�o� �o�p�e�r�a�n�t�e�.

�F�u�e� �e�l� �f�i�s�i�ó�l�o�g�o� �r�u�s�o� �I�v�á�n� �P�a�v�l�o�v� �q�u�i�e�n�e�n� �l�a� �d�é�c�a�d�a� �d�e� �1�8�9�0 �d�e�s�a�r�r�o�l�l�ó� �e�l

�c�o�n�c�e�p�t�o� �d�e� �c�o�n�d�i�c�i�o�n�a�m�i�e�n�t�o� �c�l�á�s�i�c�o�,� �c�u�a�n�d�o� �e�s�t�u�d�i�a�b�a� �p�r�o�c�e�s�o�s� �d�i�g�e�s�t�i�v�o�s� �e�n

�p�e�r�r�o�s�.

�P�a�v�l�o�v� �o�b�s�e�r�v�ó� �q�u�e� �l�o�s� �p�e�r�r�o�s� �u�t�i�l�i�z�a�d�o�s� �e�n� �l�o�s� �e�x�p�e�r�i�m�e�n�t�o�s� �n�o� �s�ó�l�o

�s�a�l�i�v�a�b�a�n� �c�o�n� �l�a� �p�r�e�s�e�n�c�i�a� �d�e�l� �a�l�i�m�e�n�t�o� �e�n� �l�a� �b�o�c�a�,� �b�a�s�t�a�b�a� �q�u�e� �a�l�g�u�n�o� �d�e� �s�u�s

�a�y�u�d�a�n�t�e�s� �q�u�e� �l�e�s� �a�d�m�i�n�i�s�t�r�a�b�a�n� �l�a� �c�o�m�i�d�a� �e�n�t�r�a�s�e� �e�n� �e�l� �l�a�b�o�r�a�t�o�r�i�o� �p�a�r�a� �q�u�e� �s�e

�p�r�o�d�u�j�e�s�e� �l�a� �m�i�s�m�a� �r�e�s�p�u�e�s�t�a�.

�E�n� �e�l� �c�o�n�d�i�c�i�o�n�a�m�i�e�n�t�o� �c�l�á�s�i�c�o�,� �l�a� �a�s�o�c�i�a�c�i�ó�n� �d�e� �u�n� �e�s�t�í�m�u�l�o� �i�n�c�o�n�d�i�c�i�o�n�a�d�o

�(�n�o� �e�s� �n�e�c�e�s�a�r�i�o� �e�l� �a�p�r�e�n�d�i�z�a�j�e� �p�a�r�a� �q�u�e� �e�l� �e�s�t�í�m�u�l�o� �p�r�o�v�o�q�u�e� �l�a� �r�e�s�p�u�e�s�t�a�,� �s�o�n

�r�e�s�p�u�e�s�t�a�s� �r�e�f�l�e�j�a�s�)� � �c�o�n� �u�n� �e�s�t�í�m�u�l�o� �n�e�u�t�r�o�,� �p�r�o�v�o�c�a� �q�u�e� �p�o�s�t�e�r�i�o�r�m�e�n�t�e�e�l� �s�u�j�e�t�o

�r�e�s�p�o�n�d�a� �a�l� �e�s�t�í�m�u�l�o� �n�e�u�t�r�o� �(�n�o� �c�a�u�s�a�n� �l�a�s� �r�e�s�p�u�e�s�t�a�s� �r�e�f�l�e�j�a�s� �e�n� �e�l� �o�r�g�a�n�i�s�m�o�)

�c�o�n� �l�a� �r�e�s�p�u�e�s�t�a� �q�u�e� �e�m�i�t�í�a� �a�n�t�e� �e�l� �e�s�t�í�m�u�l�o� �i�n�c�o�n�d�i�c�i�o�n�a�d�o�.

�E�l� �c�o�n�d�i�c�i�o�n�a�m�i�e�n�t�o� �c�l�á�s�i�c�o� �o�c�u�r�r�e� �c�u�a�n�d�o� �e�l� �e�s�t�í�m�u�l�o� �n�e�u�t�r�o� �a�d�q�u�i�e�r�e� �l�a

�p�r�o�p�i�e�d�a�d� �d�e� �p�r�o�d�u�c�i�r� �l�a� �r�e�s�p�u�e�s�t�a� �i�n�c�o�n�d�i�c�i�o�n�a�d�a�,� �p�o�r�q�u�e� �h�a� �s�i�d�o� �a�s�o�c�i�a�d�o

�r�e�p�e�t�i�d�a�s� �v�e�c�e�s� �c�o�n� �e�l� �e�s�t�í�m�u�l�o� �i�n�c�o�n�d�i�c�i�o�n�a�d�o�.

�E�s�t�i�m�u�l�o� �I�n�c�o�n�d�i�c�i�o�n�a�d�o�-�-�-�-�-�-�-�>� � �R�e�s�p�u�e�s�t�a� �I�n�c�o�n�d�i�c�i�o�n�a�d�a

�E�s�t�í�m�u�l�o� �C�o�n�d�i�c�i�o�n�a�d�o�-�-�-�-�-�-�-�>� � �R�e�s�p�u�e�s�t�a� �C�o�n�d�i�c�i�o�n�a�d�a

�A� �t�r�a�v�é�s� �d�e�l� �c�o�n�d�i�c�i�o�n�a�m�i�e�n�t�o� �c�l�á�s�i�c�o�s�e� �o�b�s�e�r�v�ó� �q�u�e� �p�a�r�a� �q�u�e� �s�e

�p�r�e�s�e�n�t�a�r�a�n� �l�a�s� �r�e�a�c�c�i�o�n�e�s� �b�i�o�l�ó�g�i�c�a�s� �c�ó�m�o� �l�a� �s�a�l�i�v�a�c�i�ó�n� �p�o�r� �l�a� �p�r�e�s�e�n�t�a�c�i�ó�n� �d�e�l

�a�l�i�m�e�n�t�o� �d�e�b�í�a� �e�x�i�s�t�i�r� �r�e�p�r�e�s�e�n�t�a�c�i�o�n�e�s� �i�n�t�e�r�n�a�s�,� �p�o�r� �u�n� �l�a�d�o� �s�e� �m�a�r�c�a� �e�l� �a�v�a�n�c�e� �y

�p�o�r� �o�t�r�o� �u�n� �s�i�g�u�i�e�n�t�e� �c�u�e�s�t�i�o�n�a�m�i�e�n�t�o� �q�u�e� �d�e�s�p�u�é�s� �d�a�r�á� �r�e�s�p�u�e�s�t�a�l�a� �t�e�r�a�p�i�a

�c�o�g�n�i�t�i�v�o� �c�o�n�d�u�c�t�u�a�l� �c�o�m�o� �s�e� �v�e�r�á� �m�á�s� �a�d�e�l�a�n�t�e�.



�3�1

�E�s�t�o� �e�s� �u�n� �a�p�o�r�t�e� �v�a�l�i�o�s�o� �p�a�r�a� �l�o�g�r�a�r� �l�a� �m�o�d�i�f�i�c�a�c�i�ó�n� �d�e� �c�o�n�d�u�c�t�a� �s�i�n

�e�m�b�a�r�g�o� �s�o�l�o� �s�e� �o�c�u�p�a� �d�e� �l�a�s� �c�o�n�d�u�c�t�a�s� �y� �d�e� �r�e�l�a�c�i�o�n�e�s� �e�s�t�í�m�u�l�o�-�r�e�s�p�u�e�s�t�a�,� �m�á�s

�n�o� �d�e� �l�a� �s�u�b�j�e�t�i�v�i�d�a�d� �o� �d�e� �l�o�s� �a�s�p�e�c�t�o�s� �p�r�o�f�u�n�d�o�s� �y� �c�o�m�p�l�e�j�o�s� �d�e�l� �s�e�r� �h�u�m�a�n�o�.

�S�i�r�v�e� �d�e� �b�a�s�e� �p�a�r�a� �i�r� �c�o�n�s�t�r�u�y�e�n�d�o� �y� �d�a� �l�u�g�a�r� �a�l� �c�o�n�d�i�c�i�o�n�a�m�i�e�n�t�o� �o�p�e�r�a�n�t�e�.

�L�o�s� �p�r�i�n�c�i�p�i�o�s� �d�e�l� �c�o�n�d�i�c�i�o�n�a�m�i�e�n�t�o� �o�p�e�r�a�n�t�e� �f�u�e�r�o�n� �d�e�s�a�r�r�o�l�l�a�d�o�s� �p�o�r� �B�.� �F�.

�S�k�i�n�n�e�r�,� �q�u�i�e�n� �r�e�c�i�b�i�ó� �l�a� �i�n�f�l�u�e�n�c�i�a� �d�e� �l�a�s� �i�n�v�e�s�t�i�g�a�c�i�o�n�e�s� �d�e� �P�a�v�l�o�v� �y� �d�e� �E�d�w�a�r�d

�L�.� �T�h�o�r�n�d�i�k�e�.� �E�l� �c�o�n�d�i�c�i�o�n�a�m�i�e�n�t�o� �o�p�e�r�a�n�t�e� �e�s� �u�n� �t�i�p�o� �d�e� �a�p�r�e�n�d�i�z�a�j�e� �q�u�e� �t�i�e�n�e

�q�u�e� �v�e�r� �c�o�n� �e�l� �d�e�s�a�r�r�o�l�l�o� �d�e� �n�u�e�v�a�s� �c�o�n�d�u�c�t�a�s�,� �y� �n�o� �c�o�n� �l�a� �a�s�o�c�i�a�c�i�ó�n� �e�n�t�r�e

�e�s�t�í�m�u�l�o�s� �y� �c�o�n�d�u�c�t�a�s� �r�e�f�l�e�j�a�s� �e�x�i�s�t�e�n�t�e�s� �c�o�m�o� �o�c�u�r�r�e� �e�n� �e�l� �c�o�n�d�i�c�i�o�n�a�m�i�e�n�t�o

�c�l�á�s�i�c�o�.

�E�n� �e�l� �c�o�n�d�i�c�i�o�n�a�m�i�e�n�t�o� �o�p�e�r�a�n�t�e� �l�a�s� �c�o�n�d�u�c�t�a�s� �s�e� �e�m�i�t�e�n� �e�s�p�o�n�t�á�n�e�a�m�e�n�t�e

�y� �s�u�s� �c�o�n�s�e�c�u�e�n�c�i�a�s� �d�e�t�e�r�m�i�n�a�n� �e�l� �a�p�r�e�n�d�i�z�a�j�e�.� �A�s�í�,� �l�a�s� �c�o�n�s�e�c�u�e�n�c�i�a�s

�a�g�r�a�d�a�b�l�e�s� �t�i�e�n�d�e�n� �a� �a�u�m�e�n�t�a�r� �l�a� �p�r�o�b�a�b�i�l�i�d�a�d� �d�e� �q�u�e� �s�e� �p�r�e�s�e�n�t�e� �e�s�a� �c�o�n�d�u�c�t�a�.

�E�n� �c�a�m�b�i�o�,� �l�a�s� �c�o�n�s�e�c�u�e�n�c�i�a�s� �d�e�s�a�g�r�a�d�a�b�l�e�s� �t�i�e�n�d�e�n� �a� �d�i�s�m�i�n�u�i�r�l�a�.

�S�k�i�n�n�e�r� �e�s�t�u�d�i�ó� �l�a� �c�o�n�d�u�c�t�a� �o�p�e�r�a�n�t�e� �c�o�n� �s�u�s� �c�a�j�a�s� �d�e� �S�k�i�n�n�e�r�.� �S�e� �t�r�a�t�a� �d�e

�j�a�u�l�a�s� �e�q�u�i�p�a�d�a�s� �c�o�n� �u�n�a� �p�a�l�a�n�c�a�,� �u�n�a� �l�u�z�,� �y� �u�n� �d�i�s�p�e�n�s�a�d�o�r� �d�e� �c�o�m�i�d�a�.� �A�l

�p�r�e�s�i�o�n�a�r� �l�a� �p�a�l�a�n�c�a� �(�c�o�n�d�i�c�i�o�n�a�m�i�e�n�t�o� �o�p�e�r�a�n�t�e�)� �c�a�e� �a�l�g�o� �d�e� �c�o�m�i�d�a� �e�n� �e�l

�c�o�m�e�d�e�r�o� �(�r�e�f�o�r�z�a�d�o�r�)�.� �L�a� �l�u�z� �s�e�r�í�a� �e�l� �e�s�t�í�m�u�l�o� �d�i�s�c�r�i�m�i�n�a�n�t�e�,� �q�u�e� �i�n�f�o�r�m�a�r�í�a� �a�l

�s�u�j�e�t�o� �d�e� �c�u�á�n�d�o� �s�u� �c�o�n�d�u�c�t�a� �o�p�e�r�a�n�t�e� �v�a� �a� �s�e�r� �r�e�f�o�r�z�a�d�a�.

�D�e� �l�a� �o�b�s�e�r�v�a�c�i�ó�n� �d�e� �l�a� �r�e�s�p�u�e�s�t�a� �c�o�n�d�i�c�i�o�n�a�d�a� �d�e�l� �m�i�e�d�o� �n�a�c�e� �l�a

�d�e�s�e�n�s�i�b�i�l�i�z�a�c�i�ó�n� �s�i�s�t�e�m�á�t�i�c�a� �d�e�s�a�r�r�o�l�l�a�d�a� �p�o�r� �W�o�l�p�e� �(�1�9�5�8�)� �a�s�í� �c�o�m�o� �e�l� �u�s�o� �d�e� �l�a

�r�e�l�a�j�a�c�i�ó�n� �m�u�s�c�u�l�a�r� �p�r�o�g�r�e�s�i�v�a� �d�e� �J�a�c�o�b�s�o�n� �(�1�9�3�8�)�.

�U�n�a� �i�n�t�e�r�r�o�g�a�n�t�e� �q�u�e� �d�e�j�a� �e�s�t�e� �m�o�d�e�l�o� �e�s� �q�u�e� �e�l� �m�i�s�m�o� �r�e�f�u�e�r�z�o� �n�o

�s�i�e�m�p�r�e� �f�u�n�c�i�o�n�a� �i�g�u�a�l� �o� �s�e�a� �q�u�e� �l�o�s� �s�u�j�e�t�o�s� �n�o� �e�m�i�t�e�n� �s�i�e�m�p�r�e� �l�a� �m�i�s�m�a� �c�o�n�d�u�c�t�a

�c�o�n� �e�l� �m�i�s�m�o� �r�e�f�u�e�r�z�o�,� �p�u�e�s� �n�o�t�o�m�a� �e�n� �c�u�e�n�t�a� �a�l� �o�r�g�a�n�i�s�m�o� �q�u�e� �i�n�t�e�g�r�a� �l�o�s

�p�r�o�c�e�s�o�s� �c�o�g�n�i�t�i�v�o�s�.� �A� � �p�a�r�t�i�r� �d�e� �l�a� �o�b�s�e�r�v�a�c�i�ó�n� �d�e� �l�o�s� �c�o�n�d�u�c�t�i�s�t�a�s� �c�o�n� �a�n�i�m�a�l�e�s



�3�2

�o�b�s�e�r�v�a�n� �l�a� �e�v�i�d�e�n�c�i�a� �d�e� �l�a�s� �r�e�p�r�e�s�e�n�t�a�c�i�o�n�e�s� �i�n�t�e�r�n�a�s� �y� �a�s�í�n�a�c�i�ó� �l�a� �i�m�p�o�r�t�a�n�c�i�a

�d�e� �l�o�s� �p�r�o�c�e�s�o�s� �c�o�g�n�i�t�i�v�o�s� �c�o�m�o� �m�e�d�i�a�d�o�r�e�s� �d�e� �l�a�s� �r�e�s�p�u�e�s�t�a�s�.

�2�.�2� �T�e�o�r�í�a� �C�o�g�n�i�t�i�v�a

�L�a �t�e�o�r�í�a�c�o�g�n�i�t�i�v�a� �e�s�t�a�b�a�s�a�d�a� �e�n� �l�o�s� �f�u�n�d�a�m�e�n�t�o�s� �d�e� �l�a�p�s�i�c�o�l�o�g�í�a

�c�o�g�n�i�t�i�v�a�.� �P�a�r�a� �l�a� �p�s�i�c�o�l�o�g�í�a� �c�o�g�n�i�t�i�v�a�,� �l�o�s� �p�r�o�b�l�e�m�a�s� �m�e�n�t�a�l�e�s� �y� �e�m�o�c�i�o�n�a�l�e�s

�t�i�e�n�e�n� �o�r�i�g�e�n� �e�n� �p�r�o�c�e�s�o�s� �p�s�i�c�o�l�ó�g�i�c�o�s� �n�o� �o�b�s�e�r�v�a�b�l�e�s� �e�x�t�e�r�i�o�r�m�e�n�t�e�, �p�o�r

�c�o�g�n�i�t�i�v�o� �e�n�t�e�n�d�e�m�o�s� �e�l� �a�c�t�o� �d�e�c�o�n�o�c�i�m�i�e�n�t�o�,� �e�n�s�u�s� �a�c�c�i�o�n�e�s� �d�e� �a�l�m�a�c�e�n�a�r�,

�r�e�c�u�p�e�r�a�r�,� �r�e�c�o�n�o�c�e�r�,� �c�o�m�p�r�e�n�d�e�r�,� �o�r�g�a�n�i�z�a�r� �y� �u�s�a�r� �l�a� �i�n�f�o�r�m�a�c�i�ó�n� �r�e�c�i�b�i�d�a� �a

�t�r�a�v�é�s� �d�e� �l�o�s� �s�e�n�t�i�d�o�s�.

�S�u�r�g�i�ó� �e�n� �l�o�s� �6�0� �a� �p�a�r�t�i�r� �d�e� �d�i�v�e�r�s�o�s� �c�a�m�b�i�o�s� �s�o�c�i�a�l�e�s� �y� �c�i�e�n�t�í�f�i�c�o�s�,� �e�n�t�r�e

�e�l�l�o�s� �l�a� �c�o�n�c�e�p�c�i�ó�n� �d�e� �l�a� �m�e�n�t�e� �c�o�m�o� �u�n� �p�r�o�c�e�s�a�d�o�r�d�e� �i�n�f�o�r�m�a�c�i�ó�n�,� �a� �r�a�í�z� �d�e� �l�a

�t�e�o�r�í�a� �d�e� �l�a� �c�o�m�u�n�i�c�a�c�i�ó�n� �y� �l�a� �i�n�f�o�r�m�á�t�i�c�a�.�U�n�a� �p�a�r�t�e� �i�m�p�o�r�t�a�n�t�e� �d�e� �l�a�p�s�i�c�o�l�o�g�í�a

�c�o�g�n�i�t�i�v�a�e�s�t�u�d�i�a� �e�l� �p�r�o�c�e�s�o� �m�e�n�t�a�l�.

�L�a�d�i�f�e�r�e�n�c�i�a� �e�n�t�r�e� �l�a� �t�e�r�a�p�i�a� �c�o�g�n�i�t�i�v�a� �y� �l�a�c�o�g�n�i�t�i�v�o�-�c�o�n�d�u�c�t�u�a�l�r�a�d�i�c�a� �e�n� �e�l

�n�i�v�e�l� �d�e� �i�n�f�e�r�e�n�c�i�a� �y� �e�n�f�o�q�u�e� �t�e�ó�r�i�c�o� �d�e� �p�a�r�t�i�d�a�,� �m�a�n�t�e�n�i�e�n�d�o� �c�a�d�a� �u�n�o� �d�i�s�t�i�n�t�o�s

�a�x�i�o�m�a�s�.� �E�l� �e�n�f�o�q�u�e�c�o�g�n�i�t�i�v�o�c�o�n�s�i�d�e�r�a� �q�u�e� �d�e�n�t�r�o� �d�e�l� �p�r�o�c�e�s�o�c�o�g�n�i�t�i�v�o�p�u�e�d�e�n

�l�o�c�a�l�i�z�a�r�s�e� �e�x�p�l�i�c�a�c�i�o�n�e�s� �s�o�b�r�e� �l�a� �c�o�n�d�u�c�t�a� �b�a�s�a�d�a�s� �e�n� �l�a� �p�r�o�p�i�a� �c�o�g�n�i�c�i�ó�n�.� �D�e�s�d�e

�e�l� �e�n�f�o�q�u�e� �c�o�g�n�i�t�i�v�o�-�c�o�n�d�u�c�t�u�a�l� �(�m�u�y� �e�s�p�e�c�i�a�l�m�e�n�t�e� �e�l� �c�o�n�d�u�c�t�u�a�l�)� �l�a� �e�x�p�l�i�c�a�c�i�ó�n

�d�e� �l�a� �c�o�n�d�u�c�t�a� �s�ó�l�o� �p�u�e�d�e� �s�u�s�t�e�n�t�a�r�s�e� �e�n� �e�l� �m�e�d�i�o� �y�n�o� �e�n� �c�o�n�c�e�p�t�o�s

�i�n�t�r�a�p�s�í�q�u�i�c�o�s�.�S�e� �m�a�n�t�i�e�n�e�n� �p�o�r� �t�a�n�t�o�s� �d�i�s�t�i�n�t�o�s�a�x�i�o�m�a�s�d�e� �p�a�r�t�i�d�a�,�F�e�r�n�á�n�d�e�z

�(�1�9�9�3�)�.�L�a� �t�e�r�a�p�i�a� �c�o�g�n�i�t�i�v�a�,� �c�o�m�o� �a�p�l�i�c�a�c�i�ó�n� �d�e� �l�a�p�s�i�c�o�l�o�g�í�a�c�o�g�n�i�t�i�v�a�,� �m�a�n�t�i�e�n�e

�u�n�a� �c�o�n�c�e�p�c�i�ó�n� �p�s�i�c�o�l�ó�g�i�c�a� �c�e�n�t�r�a�d�a� �e�n� �l�o�s� �p�r�o�c�e�s�o�s� �m�e�n�t�a�l�e�s�c�o�m�o� �e�l

�r�a�z�o�n�a�m�i�e�n�t�o�,� �m�e�m�o�r�i�a� �y� �a�t�e�n�c�i�ó�n�.

�L�a�s� �t�e�r�a�p�i�a�s� �c�o�g�n�i�t�i�v�a�s� �s�o�n� �c�r�e�a�d�a�s� �p�o�r� �A�l�b�e�r�t� �E�l�l�i�s� �(�1�9�6�2�)�,� �c�r�e�a�d�o�r� �d�e� �l�a

�T�e�r�a�p�i�a� �R�a�c�i�o�n�a�l� �E�m�o�t�i�v�a� �(�R�E�T�)�c�e�n�t�r�a�d�a� �p�r�i�n�c�i�p�a�l�m�e�n�t�e� �e�n� �l�a�s� �"�c�r�e�e�n�c�i�a�s

�i�r�r�a�c�i�o�n�a�l�e�s�"�,� � �p�o�r� �A�a�r�o�n� �B�e�c�k� �(�1�9�7�6�)�,� �p�a�d�r�e� �d�e� �l�a� �T�e�r�a�p�i�a� �C�o�g�n�i�t�i�v�a� �(�T�C�)�c�e�n�t�r�a�d�a

�e�n� �l�o�s� �"�p�e�n�s�a�m�i�e�n�t�o�s� �a�u�t�o�m�á�t�i�c�o�s� �y� �d�i�s�t�o�r�s�i�o�n�e�s� �c�o�g�n�i�t�i�v�a�s ��,� �y� �p�o�r� �M�e�i�n�c�h�e�n�b�a�u�m
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(1977) con su entrenamiento de auto instrucciones (SIT), y un tipo de

entrenamiento denominado Inoculación al Estrés (IE)  técnica para el control de la

ansiedad, a través de un entrenamiento en habilidades.

De acuerdo con Dryden y Rentoul (1991) todos los acercamientos

cognitivos coinciden en las siguientes aseveraciones:

a) Hay cogniciones.

b) Las cogniciones se relacionan con los problemas de las personas.

c) Los factores relacionados están disponibles para su escrutinio y

subsecuente cambio.

d) Las cogniciones son el principal objetivo para atender el tratamiento

cognitivo, afectivo y conductual en las dificultades la persona.

Basados en el contexto antes referido se puede concluir que las

aproximaciones cognitivas y conductuales contienen tanto elementos

conductuales como podría ser el uso de tareas, y cognitivas en el sentido de que

tienden a enfatizar la cognición como influencia en las dificultades de la persona y

la importancia de modificar las cogniciones.

Las investigaciones científicas han demostrado mayores beneficios en los

abordajes multicomponentes que incluyen tanto cognitivas como conductuales

pues ayudan a proporcionar mejoras en  mayor grado a la salud y la calidad de

vida de las personas.

La terapia cognitiva conductual se focaliza en modificar comportamientos y

pensamientos. El Centro Español de Control de Estrés (2007) resume sus

características:

2.3 Terapia Cognitiva Conductual
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ð· �E�s�t�á� �o�r�i�e�n�t�a�d�a� �h�a�c�i�a� �e�l� �p�r�e�s�e�n�t�e�,� �s�e� �i�n�v�e�s�t�i�g�a� �e�l� �f�u�n�c�i�o�n�a�m�i�e�n�t�o� �a�c�t�u�a�l� �s�i�n

�d�e�s�a�t�e�n�d�e�r� �e�x�p�l�o�r�a�c�i�o�n�e�s� �d�e�l� �p�a�s�a�d�o� �q�u�e� �p�u�e�d�e�n� �a�y�u�d�a�r� �a� �c�o�n�o�c�e�r� �y� �e�n�t�e�n�d�e�r

�l�a� �h�i�s�t�o�r�i�a� �d�e� �a�p�r�e�n�d�i�z�a�j�e� �d�e� �l�a� �p�e�r�s�o�n�a� �q�u�e� �a�c�u�d�e� �a� �c�o�n�s�u�l�t�a�.

ð· �E�l� �é�n�f�a�s�i�s� �e�s�t�á� �p�u�e�s�t�o� �m�á�s� �e�n� �e�l�  ��Q�u�é� �t�e�n�g�o� �q�u�e� �h�a�c�e�r� �p�a�r�a� �c�a�m�b�i�a�r �� �q�u�e� �e�n� �e�l

 ��P�o�r� �q�u�é ��.

ð· �P�o�n�e� �é�n�f�a�s�i�s� �e�n� �l�a� �e�v�a�l�u�a�c�i�ó�n� �c�o�n�t�i�n�u�a�d�a� �y� �r�i�g�u�r�o�s�a� �d�e�l� �p�r�o�c�e�s�o� �t�e�r�a�p�é�u�t�i�c�o�,

�m�i�d�i�e�n�d�o� �l�o�s� �p�r�o�g�r�e�s�o�s� �o�b�t�e�n�i�d�o�s�.� �D�e�s�d�e� �l�a� �p�r�i�m�e�r�a� �s�e�s�i�ó�n� �s�e� �a�d�m�i�n�i�s�t�r�a�n

�c�u�e�s�t�i�o�n�a�r�i�o�s� �y� �s�i�s�t�e�m�a�s� �d�e� �a�u�t�o�e�v�a�l�u�a�c�i�ó�n� �c�o�n� �l�o�s� �q�u�e� �s�e� �e�v�a�l�ú�a�n� �e�l� �e�s�t�a�d�o

�i�n�i�c�i�a�l� �y� �l�o�s� �c�a�m�b�i�o�s� �p�r�o�g�r�e�s�i�v�o�s� �e�n� �e�l� �p�r�o�b�l�e�m�a�.� �E�s�t�a� �m�e�d�i�c�i�ó�n� �r�e�p�e�t�i�r�á

�p�e�r�i�ó�d�i�c�a�m�e�n�t�e� �h�a�s�t�a� �l�a� �s�e�s�i�ó�n� �f�i�n�a�l�,� �p�a�r�a� �t�e�n�e�r� �u�n�a� �i�d�e�a� �o�b�j�e�t�i�v�a� �d�e�l� �c�a�m�b�i�o

�o�b�t�e�n�i�d�o�.

ð· �C�u�i�d�a� �l�a� �r�e�l�a�c�i�ó�n� �t�e�r�a�p�e�u�t�a�-�p�a�c�i�e�n�t�e�,� �b�a�j�o� �u�n� �m�a�r�c�o� �d�e� �c�o�l�a�b�o�r�a�c�i�ó�n� �y

�e�n�r�i�q�u�e�c�i�m�i�e�n�t�o� �m�u�t�u�o�.� �P�a�c�i�e�n�t�e� �y� �t�e�r�a�p�e�u�t�a� �s�e� �c�o�m�p�r�o�m�e�t�e�n� �a� �t�r�a�b�a�j�a�r� �c�o�n

�u�n� �o�b�j�e�t�i�v�o� �c�o�m�ú�n�,� �d�e�f�i�n�e�n� �o�b�j�e�t�i�v�o�s� �c�o�n�c�r�e�t�o�s� �y� �c�ó�m�o� �y� �c�u�á�n�d�o� �c�o�n�s�e�g�u�i�r�l�o�s�.

�L�o�s� �p�a�c�i�e�n�t�e�s� �a�p�o�r�t�a�n� �s�u�g�e�r�e�n�c�i�a�s� �y� �p�a�r�t�i�c�i�p�a�n� �a�c�t�i�v�a�m�e�n�t�e� �e�n� �e�l� �d�i�s�e�ñ�o� �d�e�l

�t�r�a�t�a�m�i�e�n�t�o� �y� �d�e� �l�a�s� �t�a�r�e�a�s� �p�a�r�a� �e�l� �h�o�g�a�r�.� �E�n� �m�u�c�h�o�s� �c�a�s�o�s�,� �s�e� �u�t�i�l�i�z�a� �l�a

�b�i�b�l�i�o�t�e�r�a�p�i�a�,� �q�u�e� �c�o�n�s�i�s�t�e� �e�n� �q�u�e� �e�l� �t�e�r�a�p�e�u�t�a� �r�e�c�o�m�i�e�n�d�e� �o� �f�a�c�i�l�i�t�e� �l�i�b�r�o�s�,

�f�o�l�l�e�t�o�s� �o�a�p�u�n�t�e�s� �a�c�e�r�c�a� �d�e�l� �p�r�o�b�l�e�m�a� �p�a�r�a� �q�u�e� �e�l� �p�a�c�i�e�n�t�e� �s�e� �i�n�f�o�r�m�e� �d�e� �l�o

�q�u�e� �l�e� �s�u�c�e�d�e�.

ð· �F�o�m�e�n�t�a� �l�a� �i�n�d�e�p�e�n�d�e�n�c�i�a� �d�e�l� �p�a�c�i�e�n�t�e�.� �D�a�d�o� �q�u�e� �e�s�t�e� �t�i�p�o� �d�e� �t�e�r�a�p�i�a� �b�u�s�c�a

�l�o�g�r�a�r� �a�u�t�o�c�o�n�t�r�o�l�,� �e�n�f�a�t�i�z�a� �e�l� �a�p�r�e�n�d�i�z�a�j�e� �d�e� �n�u�e�v�o�s� �r�e�p�e�r�t�o�r�i�o�s� �d�e

�c�o�m�p�o�r�t�a�m�i�e�n�t�o�,� �e�l� �e�n�t�r�e�n�a�m�i�e�n�t�o� �e�n� �r�e�s�o�l�u�c�i�ó�n� �d�e� �p�r�o�b�l�e�m�a�s�,� �l�a�s� �t�a�r�e�a�s� �d�e

�a�u�t�o�a�y�u�d�a� �y� �e�l� �e�n�t�r�e�n�a�m�i�e�n�t�o� �d�e� �h�a�b�i�l�i�d�a�d�e�s� �e�n�t�r�e� �s�e�s�i�o�n�e�s�.

ð· �R�e�c�h�a�z�a� �e�l� �p�r�i�n�c�i�p�i�o� �d�e� �s�u�s�t�i�t�u�c�i�ó�n� �d�e� �s�í�n�t�o�m�a�s�.

ð· �A�p�o�r�t�a� �s�o�l�u�c�i�o�n�e�s� �d�e� �f�o�n�d�o�,� �p�o�r�q�u�e�s�e� �m�o�d�i�f�i�c�a� �a�q�u�e�l�l�o� �q�u�e� �g�e�n�e�r�a�m�a�l�e�s�t�a�r� �o

�d�é�f�i�c�i�t� �e�n� �e�l� �f�u�n�c�i�o�n�a�m�i�e�n�t�o� �d�e�l� �i�n�d�i�v�i�d�u�o�.

ð· �A�b�o�r�d�a� �y� �m�a�n�e�j�a� �e�n� �s�u�s� �t�r�a�t�a�m�i�e�n�t�o�s� �c�o�n�t�e�n�i�d�o� �y� �f�o�r�m�a�s� �d�e� �p�r�o�c�e�s�a�m�i�e�n�t�o

�i�n�c�o�n�s�c�i�e�n�t�e�,� �c�o�m�o� �r�u�t�i�n�a�s� �a�u�t�o�m�a�t�i�z�a�d�a�s�,� �p�r�o�c�e�s�a�m�i�e�n�t�o� �s�u�b�l�i�m�i�n�a�l�,� �e�t�c�.

ð· �P�o�n�e� �e�l� �é�n�f�a�s�i�s� �e�n� �e�l� �c�a�m�b�i�o�.� �S�e� �l�e� �s�o�l�i�c�i�t�a� �a�l� �p�a�c�i�e�n�t�e� �p�r�a�c�t�i�c�a�r� �n�u�e�v�a�s� �f�o�r�m�a�s

�d�e� �c�o�m�p�o�r�t�a�m�i�e�n�t�o�,� �c�o�n�s�i�g�o� �m�i�s�m�o� �y� �c�o�n� �l�o�s� �d�e�m�á�s�.� �E�l� �e�n�t�r�e�n�a�m�i�e�n�t�o� �d�u�r�a�n�t�e

�l�a�s� �s�e�s�i�o�n�e�s� �d�e�b�e� �c�o�n�t�i�n�u�a�r� �f�u�e�r�a� �c�o�n� �e�l� �o�b�j�e�t�i�v�o� �d�e� �a�f�i�a�n�z�a�r� �y� �g�e�n�e�r�a�l�i�z�a�r� �l�a�s
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�n�u�e�v�a�s� �e�s�t�r�a�t�e�g�i�a�s� �o� �e�n�f�o�q�u�e� �d�e�l� �p�r�o�b�l�e�m�a�.� �S�e� �c�e�n�t�r�a� �e�n� �l�a� �r�e�s�o�l�u�c�i�ó�n� �d�e

�p�r�o�b�l�e�m�a�s�.� �A�l� �c�o�m�i�e�n�z�o� �d�e� �c�a�d�a� �s�e�s�i�ó�n�e�l� �t�e�r�a�p�e�u�t�a� �i�n�d�a�g�a� �a�c�e�r�c�a� �d�e� �l�o�s

�p�r�o�b�l�e�m�a�s� �e�n� �l�o�s� �q�u�e� �e�l� �p�a�c�i�e�n�t�e� �f�o�c�a�l�i�z�ó� �s�u� �t�r�a�b�a�j�o� �y� �c�u�á�l�e�s� �n�e�c�e�s�i�t�a� �r�e�s�o�l�v�e�r

�e�n� �e�s�e� �m�o�m�e�n�t�o�.� �A�l� �c�o�n�c�l�u�i�r� �l�a� �s�e�s�i�ó�n�,� �l�e� �p�r�e�g�u�n�t�a� �s�i� �h�a� �h�e�c�h�o� �a�l�g�ú�n� �p�r�o�g�r�e�s�o

�a�l� �r�e�s�p�e�c�t�o�.

ð· �D�e�s�a�f�í�a� �l�a� �p�o�s�i�c�i�ó�n� �d�e�l� �p�a�c�i�e�n�t�e�,� �s�u�s� �c�o�n�d�u�c�t�a�s� �y�s�u�s� �c�r�e�e�n�c�i�a�s�.� �A�c�t�i�v�a�m�e�n�t�e

�c�o�n�f�r�o�n�t�a� �a�l� �p�a�c�i�e�n�t�e� �c�o�n� �l�a� �i�d�e�a� �d�e� �q�u�e� �e�x�i�s�t�e�n� �a�l�t�e�r�n�a�t�i�v�a�s� �p�o�s�i�b�l�e�s� �p�a�r�a� �s�u�s

�p�e�n�s�a�m�i�e�n�t�o�s� �y� �p�a�t�r�o�n�e�s� �h�a�b�i�t�u�a�l�e�s� �d�e� �c�o�n�d�u�c�t�a�,� �s�e� �p�r�o�m�u�e�v�e� �l�a� �v�i�s�i�ó�n� �c�r�í�t�i�c�a

�y� �e�l� �a�u�t�o�-�c�u�e�s�t�i�o�n�a�m�i�e�n�t�o�.

ð· �U�t�i�l�i�z�a� �p�r�o�g�r�a�m�a�s� �d�e� �t�r�a�t�a�m�i�e�n�t�o� �q�u�e� �h�a�n� �d�e�m�o�s�t�r�a�d�o� �s�u� �e�f�i�c�a�c�i�a�,� �p�e�r�o

�a�j�u�s�t�a�n�d�o� �s�i�e�m�p�r�e� �e�s�e� �p�r�o�g�r�a�m�a� �a� �l�a�s� �n�e�c�e�s�i�d�a�d�e�s� �y� �c�a�r�a�c�t�e�r�í�s�t�i�c�a�s� �c�o�n�c�r�e�t�a�s

�d�e�l� �s�u�j�e�t�o� �q�u�e� �p�r�e�s�e�n�t�a� �e�l� �p�r�o�b�l�e�m�a�.� �P�r�o�p�o�n�e� �u�n�a� �c�o�n�t�i�n�u�i�d�a�d� �t�e�m�á�t�i�c�a� �e�n�t�r�e

�l�a�s� �s�e�s�i�o�n�e�s�.� �E�n� �c�a�d�a� �s�e�s�i�ó�n� �s�e� �r�e�v�i�s�a�n� �l�a�s� �t�a�r�e�a�s� �i�n�d�i�c�a�d�a�s� �p�a�r�a� �l�a� �s�e�m�a�n�a

�a�n�t�e�r�i�o�r�,� �s�e� �e�s�t�u�d�i�a� �c�u�á�l� �e�s� �e�l� �p�r�o�b�l�e�m�a� �a�c�t�u�a�l� �y� �s�e� �p�l�a�n�e�a�n� �a�c�t�i�v�i�d�a�d�e�s� �p�a�r�a� �l�a

�s�e�m�a�n�a� �s�i�g�u�i�e�n�t�e�.

�E�n� �r�e�s�u�m�e�n� �l�a� �t�e�r�a�p�i�a� �c�o�g�n�i�t�i�v�o� �c�o�n�d�u�c�t�u�a�l� �e�s� �u�n�a� �p�s�i�c�o�t�e�r�a�p�i�a� �d�e� �c�o�r�t�o

�p�l�a�z�o� �q�u�e� �s�e� �e�n�f�o�c�a� �e�n� �d�i�s�t�i�n�t�o�s� �p�r�o�b�l�e�m�a�s� �p�s�i�c�o�l�ó�g�i�c�o�s� �i�n�c�l�u�y�e�n�d�o� �d�e�p�r�e�s�i�ó�n�,

�a�n�s�i�e�d�a�d�,� �e�n�o�j�o�,� �c�o�n�f�l�i�c�t�o�s� �m�a�r�i�t�a�l�e�s�,� �m�i�e�d�o�s� �y� �a�b�u�s�o�/�d�e�p�e�n�d�e�n�c�i�a� �d�e� �s�u�s�t�a�n�c�i�a�s�.

�E�n� �v�e�z� �d�e� �c�e�n�t�r�a�r�s�e� �e�n� �l�a�s� �e�x�p�e�r�i�e�n�c�i�a�s� �d�e� �l�a� �n�i�ñ�e�z�,� �l�a� �t�e�r�a�p�i�a� �s�e� �c�e�n�t�r�a� �e�n� �c�ó�m�o

�p�i�e�n�s�a� �e�l� �c�l�i�e�n�t�e� �(�s�u�s� �c�o�g�n�i�c�i�o�n�e�s�)� �y� �c�ó�m�o� �s�e� �c�o�m�p�o�r�t�a� �a�c�t�u�a�l�m�e�n�t�e� �p�o�r�q�u�e� �e�s�o

�i�n�f�l�u�y�e� �e�n� �c�ó�m�o� �s�e� �s�i�e�n�t�e�,� �e�s� �d�e�c�i�r� �l�a� �p�e�r�s�o�n�a� �s�e� �s�i�e�n�t�e� �t�a�l� �c�o�m�o� �p�i�e�n�s�a�,� �p�o�r� �l�o

�t�a�n�t�o� �c�u�a�n�d�o� �c�a�m�b�i�e� �s�u� �f�o�r�m�a� �d�e� �p�e�n�s�a�r� �c�a�m�b�i�a�r�á� �s�u� �f�o�r�m�a� �d�e� �s�e�n�t�i�r�.� �V�a�r�i�a�s

�i�n�v�e�s�t�i�g�a�c�i�o�n�e�s� �h�a�n� �d�e�m�o�s�t�r�a�d�o� �q�u�e� �l�a� �t�e�r�a�p�i�a� �c�o�g�n�i�t�i�v�o� �c�o�n�d�u�c�t�u�a�l� �e�s� �t�a�n� �e�f�e�c�t�i�v�a

�c�o�m�o� �l�a� �m�e�d�i�c�a�c�i�ó�n� �p�a�r�a� �l�a� �d�e�p�r�e�s�i�ó�n�,� �a�n�s�i�e�d�a�d�,� �o�b�s�e�s�i�o�n�e�s� �y� �o�t�r�o�s� �m�i�e�d�o�s

�L�e�a�h�y �y �H�o�l�l�a�n�d�(�2�0�0�0�)�.�A�d�e�m�á�s�,� �d�a�d�o� �q�u�e� �l�o�s� �p�a�c�i�e�n�t�e�s� �a�p�r�e�n�d�e�n� �a� �a�u�t�o�-

�a�y�u�d�a�r�s�e� �e�n� �l�a� �t�e�r�a�p�i�a�,� �c�o�n� �f�r�e�c�u�e�n�c�i�a� �p�u�e�d�e�n� �m�a�n�t�e�n�e�r� �l�a� �m�e�j�o�r�í�a� �d�e�s�p�u�é�s� �d�e

�q�u�e� �l�a� �t�e�r�a�p�i�a� �h�a� �f�i�n�a�l�i�z�a�d�o�.
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�3�.� �E�N�F�O�Q�U�E� �C�O�G�N�I�T�I�V�O� �C�O�N�D�U�C�T�U�A�L� �P�A�R�A� �E�L�T�R�A�T�A�M�I�E�N�T�O� �D�E�L

�E�N�O�J�O�.

�S�e� �p�r�o�c�e�d�i�ó� �a� �r�e�v�i�s�a�r� �c�i�n�c�o� �m�e�t�a�-�a�n�á�l�i�s�i�s�y� �c�u�a�t�r�o� �t�e�s�i�s� �s�o�b�r�e� �t�r�a�t�a�m�i�e�n�t�o�s

�d�e� �e�n�o�j�o�.

�A �c�o�n�t�i�n�u�a�c�i�ó�n� �s�e� �p�r�e�s�e�n�t�a� �u�n� �c�o�m�p�a�r�a�t�i�v�o�d�e� �l�o�s�m�e�t�a�-�a�n�á�l�i�s�i�s�e�n� �e�l� �q�u�e

�s�e� �i�n�c�l�u�y�e� �e�l� �n�ú�m�e�r�o� �d�e� �e�s�t�u�d�i�o�s� �q�u�e� �s�e� �e�v�a�l�u�a�r�o�n� �e�n� �c�a�d�a� �u�n�o�,� �l�o�s� �r�e�s�u�l�t�a�d�o�s

�m�á�s� �s�i�g�n�i�f�i�c�a�t�i�v�o�s�,� �c�u�á�l�e�s� �f�u�e�r�o�n� �l�a�s� �l�i�m�i�t�a�c�i�o�n�e�s� �e�n� �l�a� �i�n�v�e�s�t�i�g�a�c�i�ó�n� �y� �l�a�s

�p�r�o�p�u�e�s�t�a�s� �d�e� �f�u�t�u�r�a�s� �i�n�v�e�s�t�i�g�a�c�i�o�n�e�s�s�o�b�r�e� �e�l� �t�r�a�t�a�m�i�e�n�t�o� �d�e�l� �e�n�o�j�o�.�Y

�p�o�s�t�e�r�i�o�r�m�e�n�t�e� �s�e� �p�r�e�s�e�n�t�a� �u�n�r�e�s�u�m�e�n� �d�e� �l�a�s� �t�e�s�i�s� �q�u�e� �a�b�a�r�c�a�o�b�j�e�t�i�v�o�s�,

�m�e�t�o�d�o�l�o�g�í�a� �y� �r�e�s�u�l�t�a�d�o�s�.

�3�.�1�C�o�m�p�a�r�a�t�i�v�o� �d�e� �C�i�n�c�o� �M�e�t�a�-�A�n�á�l�i�s�i�s� �s�o�b�r�e� �e�l� �T�r�a�t�a�m�i�e�n�t�o� �d�e�l� �E�n�o�j�o�.

�L�o�s� �c�i�n�c�o� �e�s�t�u�d�i�o�s� �f�u�e�r�o�n� �r�e�a�l�i�z�a�d�o�s� �e�n�t�r�e� �1�9�8�0�y� �2�0�0�5�,� �e�n� �e�l�l�o�s� �e�n�c�o�n�t�r�a�m�o�s

�a�s�p�e�c�t�o�s� �c�o�m�u�n�e�s�,�c�o�m�o� �l�o� �e�s� �e�l� �r�e�c�o�n�o�c�i�m�i�e�n�t�o�q�u�e� �e�l� �m�a�n�e�j�o� �d�e�s�a�d�a�p�t�a�t�i�v�o� �d�e�l

�e�n�o�j�o� �c�a�u�s�a� �e�n� �l�a� �p�e�r�s�o�n�a�u�n� �d�e�t�e�r�i�o�r�o� �e�n� �s�u� �c�a�l�i�d�a�d� �d�e� �v�i�d�a�,� �y�a� �s�e�a� �p�o�r� �s�a�l�u�d�,� �e�n

�s�u�s� �r�e�l�a�c�i�o�n�e�s� �i�n�t�e�r�p�e�r�s�o�n�a�l�e�s� �y� �c�o�n�s�i�g�o� �m�i�s�m�o�.� �E�n� �l�o�s� �m�e�t�a�-�a�n�á�l�i�s�i�s� �s�e� �c�o�n�c�l�u�y�e

�q�u�e� �l�o�s� �t�r�a�t�a�m�i�e�n�t�o�s� �c�o�g�n�i�t�i�v�o�s� �y� �c�o�n�d�u�c�t�u�a�l�e�s� �s�o�n� �e�f�i�c�a�c�e�s� �p�u�e�s� �a�y�u�d�a�n� �a� �l�a

�p�e�r�s�o�n�a� �a� �d�i�s�m�i�n�u�i�r� �s�u� �e�n�o�j�o�y� �l�a�s� �t�é�c�n�i�c�a�s� �m�á�s� �u�s�a�d�a�s� �s�o�n�:�r�e�l�a�j�a�c�i�ó�n�,

�e�n�t�r�e�n�a�m�i�e�n�t�o� �e�n� �a�u�t�o�-�i�n�s�t�r�u�c�c�i�o�n�e�s�,� �d�e�s�e�n�s�i�b�i�l�i�z�a�c�i�ó�n� �s�i�s�t�e�m�á�t�i�c�a�,� �s�o�l�u�c�i�ó�n� �d�e

�p�r�o�b�l�e�m�a�s�,� �i�n�o�c�u�l�a�c�i�ó�n� �d�e�l� �e�s�t�r�é�s� �y�e�n�t�r�e�n�a�m�i�e�n�t�o� �e�n� �h�a�b�i�l�i�d�a�d�e�s� �s�o�c�i�a�l�e�s�.�O�t�r�o

�p�u�n�t�o� �c�o�m�ú�n� �e�s� �q�u�e� �r�e�s�a�l�t�a�n� �l�a� �n�e�c�e�s�i�d�a�d� �d�e� �e�s�t�a�n�d�a�r�i�z�a�r� �c�r�i�t�e�r�i�o�s� �d�i�a�g�n�ó�s�t�i�c�o�s

�y�a� �q�u�e� �e�n�c�u�e�n�t�r�a�n� �l�a� �s�i�t�u�a�c�i�ó�n� �d�e� �e�n�o�j�o� �t�a�n�c�o�m�ú�n�c�o�m�o� �l�a� �a�n�s�i�e�d�a�d� �y� �l�a

�d�e�p�r�e�s�i�ó�n�.

�U�n�o� �d�e� �l�o�s� �m�e�t�a�-�a�n�á�l�i�s�i�s� �r�e�v�i�s�a�d�o�s� �f�u�e� �e�l� �d�e�E�d�m�o�n�d�s�o�n� �y� �C�o�n�g�e�r�, �(�1�9�9�6�)�.

�C�u�e�n�t�a� �c�o�n� �u�n� �n�ú�m�e�r�o� �d�e� �1�8� �e�s�t�u�d�i�o�s�,� �p�u�b�l�i�c�a�d�o�s�e�n�1�9�9�4�.

�L�o�s� �r�e�s�u�l�t�a�d�o�s�q�u�e� �a�r�r�o�j�a� �s�o�n�:�a�p�o�r�t�a� �l�a� �d�i�s�c�u�s�i�ó�n� �d�e� �q�u�e� �l�o�s� �s�u�p�u�e�s�t�o�s� �d�e

�l�o�s� �m�o�d�e�l�o�s� �d�e� �e�n�o�j�o� �e�s�t�á�n� �b�a�s�a�d�o�s� �e�n� �t�r�a�t�a�m�i�e�n�t�o�s� �p�a�r�a� �a�n�s�i�e�d�a�d�.�E�l� �e�s�t�u�d�i�o
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�c�r�í�t�i�c�a� �l�o�s� �s�u�p�u�e�s�t�o�s� �q�u�e� �p�a�r�t�e�n� �d�e� �l�a� �e�f�i�c�a�c�i�a� �p�r�o�d�u�c�i�d�a� �e�n� �p�a�c�i�e�n�t�e�s� �c�o�n

�a�n�s�i�e�d�a�d� �r�e�s�a�l�t�a�n�d�o� �l�a� �d�i�f�e�r�e�n�c�i�a�.�E�s�t�a�b�l�e�c�e� �q�u�e� �l�a� �a�c�t�i�v�a�c�i�ó�n� �f�i�s�i�o�l�ó�g�i�c�a� �e�n� �e�l

�e�n�o�j�o� �n�o� �e�s� �s�i�e�m�p�r�e� �c�e�n�t�r�a�d�a� �e�n� �u�n� �e�s�t�í�m�u�l�o� �o�b�j�e�t�i�v�o� �c�o�m�o� �e�n� �l�a� �a�n�s�i�e�d�a�d�,� �p�o�r� �l�o

�t�a�n�t�o� �d�e�b�e� �d�e� �e�n�s�e�ñ�a�r�s�e� �a�l� �c�l�i�e�n�t�e� �a� �a�p�l�i�c�a�r�l�a� �p�a�r�a� �u�n�a� �v�a�r�i�e�d�a�d� �d�e� �s�i�t�u�a�c�i�o�n�e�s�.� �E�l

�e�s�t�u�d�i�o� �e�s�t�a�b�l�e�c�e� �q�u�e� �l�o�s�p�e�r�s�o�n�a�s� �c�o�n� �e�n�o�j�o� �g�e�n�e�r�a�l�m�e�n�t�e� �e�s�t�á�n� �a�s�o�c�i�a�d�o�s� �c�o�n

�p�é�r�d�i�d�a� �d�e�l� �c�o�n�t�r�o�l� �d�e� �l�o�s� �i�m�p�u�l�s�o�s� �a� �d�i�f�e�r�e�n�c�i�a� �d�e� �l�o�s� �q�u�e� �s�u�f�r�e�n� �d�e� �a�n�s�i�e�d�a�d� �p�o�r

�l�o� �q�u�e� �h�a�y� �q�u�e� �a�y�u�d�a�r�l�o�s� �c�o�n� �s�u�s� �r�e�s�p�u�e�s�t�a�s� �c�o�n�d�u�c�t�u�a�l�e�s� �a� �q�u�e�  ��p�a�r�e�n� �y

�p�i�e�n�s�e�n �� �a�n�t�e�s� �d�e� �a�c�t�u�a�r�.�F�i�n�a�l�m�e�n�t�e� �l�o�s� �q�u�e� �p�a�d�e�c�e�n� �d�e� �e�n�o�j�o� �n�i�e�g�a�n� �q�u�e� �s�e�a� �u�n

�p�r�o�b�l�e�m�a�p�o�r� �l�o� �q�u�e� �s�o�n� �m�á�s� �r�e�s�i�s�t�e�n�t�e�s� �a� �r�e�c�i�b�i�r� �a�y�u�d�a� �a� �c�a�m�b�i�o� �d�e� �l�o�s� �q�u�e

�p�a�d�e�c�e�n� �a�n�s�i�e�d�a�d� �y�a� �q�u�e� �e�l�l�o�s� �r�e�p�o�r�t�a�n� �u�n� �s�u�f�r�i�m�i�e�n�t�o� �q�u�e� �q�u�i�e�r�e�n� �d�e�t�e�n�e�r�.�E�s�t�e

�e�s�t�u�d�i�o� �s�u�p�l�e� �l�a� �c�a�r�e�n�c�i�a� �q�u�e� �e�x�i�s�t�í�a� �o�f�r�e�c�i�e�n�d�o� �u�n�a� �d�e�f�i�n�i�c�i�ó�n� �d�e� �t�é�r�m�i�n�o�s� �y� �d�e�l

�p�r�o�c�e�s�o� �d�e� �e�n�o�j�o�.

�L�a�s� �l�i�m�i�t�a�c�i�o�n�e�s�q�u�e� �p�r�e�s�e�n�t�a�l�a� �I�n�v�e�s�t�i�g�a�c�i�ó�n� �d�e�l� �e�n�o�j�o�s�o�n�:�m�a�n�i�f�i�e�s�t�a� �q�u�e

�e�x�i�s�t�e� �u�n�a� �f�a�l�t�a� �d�e� �c�r�i�t�e�r�i�o� �p�a�r�a� �e�l� �d�i�a�g�n�ó�s�t�i�c�o� �d�e�l� �e�n�o�j�o�,� �d�e�b�i�d�o� �a� �q�u�e� �n�o� �s�e

�c�o�n�t�e�m�p�l�a� �d�e�n�t�r�o� �d�e�l� �M�a�n�u�a�l� �D�i�a�g�n�ó�s�t�i�c�o� �y� �E�s�t�a�d�í�s�t�i�c�o� �d�e� �l�o�s� �t�r�a�s�t�o�r�n�o�s� �m�e�n�t�a�l�e�s�,

�D�S�M� �I�V�,� �p�o�r� �o�t�r�o� �l�a�d�o� �n�o� �s�e�m�e�n�c�i�o�n�a� �e�n� �l�o�s� �e�s�t�u�d�i�o�s� �c�u�a�l� �f�u�e� �l�a�d�i�r�e�c�c�i�ó�n� �p�a�r�a

�e�v�a�l�u�a�r� �y� �t�r�a�t�a�r� �a�s�í� �c�o�m�o� �p�o�d�r�í�a� �a�p�o�r�t�a�r� �e�l� �p�r�o�v�e�e�r� �í�n�d�i�c�e�s� �s�e�p�a�r�a�d�o�s� �p�o�r

�f�r�e�c�u�e�n�c�i�a� �e� �i�n�t�e�n�s�i�d�a�d� �d�e� �s�e�n�t�i�m�i�e�n�t�o�s� �d�e� �e�n�o�j�o�.

�L�a�s� �p�r�o�p�u�e�s�t�a�s� �d�e� �f�u�t�u�r�a�s� �i�n�v�e�s�t�i�g�a�c�i�o�n�e�s� �d�e�l� �t�r�a�t�a�m�i�e�n�t�o� �d�e�l� �e�n�o�j�o�s�o�n�:

�d�e�s�c�u�b�r�i�r� �q�u�e� �f�a�c�t�o�r�e�s� �p�r�o�m�o�v�i�e�r�o�n� �p�r�o�p�i�c�i�a�r� �q�u�e�l�a� �p�e�r�s�o�n�a�c�o�n�t�i�n�ú�e� �m�e�j�o�r�a�n�d�o

�d�e�s�p�u�é�s� �d�e�l� �t�r�a�t�a�m�i�e�n�t�o�,�a�u�m�e�n�t�a�r�i�n�f�o�r�m�a�c�i�ó�n� �s�o�b�r�e� �l�a�s� �c�a�r�a�c�t�e�r�í�s�t�i�c�a�s� �d�e� �l�a

�p�e�r�s�o�n�a�y� �e�l� �t�r�a�t�a�m�i�e�n�t�o� �e�s�c�o�g�i�d�o�,�q�u�e� �s�e� �d�e�s�a�r�r�o�l�l�e�a�u�t�o� �r�e�p�o�r�t�e�s� �c�o�n�f�i�a�b�l�e�s� �y

�v�a�l�i�d�o�s� �q�u�e�m�i�d�a�n� �l�a� �f�i�s�i�o�l�o�g�í�a� �d�e�l� �e�n�o�j�o� �e� �i�n�d�a�g�a�r� �l�a� �p�o�s�i�b�i�l�i�d�a�d� �d�e� �q�u�e� �l�o�s� �s�u�j�e�t�o�s

�p�r�o�p�e�n�s�o�s� �a�l� �e�n�o�j�o� �s�e�a�n� �m�á�s� �s�e�n�s�i�t�i�v�o�s� �a� �l�o�s� �e�f�e�c�t�o�s� �d�e�l�a� �f�i�s�i�o�l�o�g�í�a� �d�e�l� �e�n�o�j�o�.

�O�t�r�o� �m�e�t�a�-�a�n�á�l�i�s�i�s� �e�s� �e�l� �d�e� �G�i�u�s�e�p�p�e� �y� �T�a�f�r�a�t�e�,�(�2�0�0�3�)�.�Q�u�e� �i�n�c�l�u�y�ó� � �5�7

�e�s�t�u�d�i�o�s�.

�E�n�t�r�e� �l�o�s� �r�e�s�u�l�t�a�d�o�s�q�u�e� �s�e� �e�n�c�u�e�n�t�r�a�n� �m�e�n�c�i�o�n�a�q�u�e� �s�e� �l�l�e�g�a� �a� �l�a

�c�o�n�c�l�u�s�i�ó�n�q�u�e� �e�l� �t�r�a�t�a�m�i�e�n�t�o� �d�e�l� �e�n�o�j�o� �p�r�o�d�u�c�e� �c�a�m�b�i�o�s� �p�o�s�i�t�i�v�o�s� �e�n� �l�a� �r�e�d�u�c�c�i�ó�n

�d�e�l� �e�f�e�c�t�o� �d�e�l� �e�n�o�j�o�,� �r�e�d�u�c�c�i�ó�n� �d�e� �c�o�n�d�u�c�t�a�s� �a�g�r�e�s�i�v�a�s� �y� �a�u�m�e�n�t�a� �l�a�s� �c�o�n�d�u�c�t�a�s

�p�o�s�i�t�i�v�a�s� �y� �q�u�e� �l�o�s� �b�e�n�e�f�i�c�i�o�s� �s�e� �m�a�n�t�i�e�n�e�n�. �R�e�f�i�e�r�e�q�u�e�l�a�s� �p�e�r�s�o�n�a�s�c�o�n� �e�n�o�j�o

�s�e� �p�r�e�s�e�n�t�a�n� �t�a�n� �f�r�e�c�u�e�n�t�e�m�e�n�t�e� �c�o�m�o� �c�o�n� �a�n�s�i�e�d�a�d�.�D�i�c�e� �q�u�e� �e�l� �e�n�o�j�o� �p�r�o�d�u�c�e
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�a�g�r�e�s�i�ó�n�,� �c�o�n�s�u�m�o�,�e�n�f�e�r�m�e�d�a�d�e�s�y �q�u�e� �e�s� �c�o�m�ú�n� �y� �d�e�b�i�l�i�t�a�n�t�e�.�E�s�t�e� �m�e�t�a�-

�a�n�á�l�i�s�i�s� �e�n�c�o�n�t�r�ó� �q�u�e� �l�o�s� �t�r�a�t�a�m�i�e�n�t�o�s� �e�s�t�u�d�i�a�d�o�s� �d�e�l� �e�n�o�j�o� �s�o�n� �e�f�e�c�t�i�v�o�s� �y� �q�u�e� �l�o�s

�s�u�j�e�t�o�s� �q�u�e� �r�e�c�i�b�i�e�r�o�n� �t�r�a�t�a�m�i�e�n�t�o� �m�e�j�o�r�a�r�o�n� �e�n� �u�n� �7�6�%� �m�á�s� �q�u�e� �a�q�u�e�l�l�o�s� �q�u�e� �n�o

�l�o� �r�e�c�i�b�i�e�r�o�n�.�L�o�s� �r�e�s�u�l�t�a�d�o�s� �s�o�n� �m�á�s� �b�a�j�o�s� �q�u�e� �e�n� �l�o�s� �t�r�a�t�a�m�i�e�n�t�o�s� �p�a�r�a

�d�e�p�r�e�s�i�ó�n� �y� �a�n�s�i�e�d�a�d�,� �q�u�i�z�á� �p�o�r�q�u�e� �a� �l�a� �f�e�c�h�a� �h�a�y� �m�e�n�o�s� �c�o�n�o�c�i�m�i�e�n�t�o� �c�i�e�n�t�í�f�i�c�o

�e�n� �q�u�e� �b�a�s�a�r� �l�a�s� �i�n�t�e�r�v�e�n�c�i�o�n�e�s� �y� �p�o�r�q�u�e� �n�o� �s�e� �c�u�e�n�t�a� �c�o�n� �u�n� �d�i�a�g�n�ó�s�t�i�c�o

�e�s�t�a�n�d�a�r�i�z�a�d�o� �s�o�b�r�e� �e�l� �e�n�o�j�o�.

�P�o�r� �o�t�r�o� �l�a�d�o� �m�e�n�c�i�o�n�a� �q�u�e�e�l� �t�r�a�t�a�m�i�e�n�t�o� �d�e�l� �e�n�o�j�o� �n�o� �d�e�j�a� �c�o�m�o� �r�e�s�u�l�t�a�d�o

�l�a� �m�e�j�o�r�í�a� �g�l�o�b�a�l� �d�e� �l�a� �a�f�e�c�t�i�v�i�d�a�d� �n�e�g�a�t�i�v�a�,�q�u�e�e�l� �t�r�a�t�a�m�i�e�n�t�o� �d�e�l� �e�n�o�j�o� �p�r�o�d�u�c�e� �b�a�j�o

�e�f�e�c�t�o� �e�n� �l�o�s� �r�e�s�u�l�t�a�d�o�s� �e�n� �l�a�s� �r�e�l�a�c�i�o�n�e�s� �i�n�t�e�r�p�e�r�s�o�n�a�l�e�s�y� �m�e�n�c�i�o�n�a� �q�u�e� �h�a�y

�d�e�s�a�c�u�e�r�d�o� �e�n�t�r�e� �l�o�s� �c�l�í�n�i�c�o�s� �s�o�b�r�e� �¿�q�u�é� �c�o�n�s�t�i�t�u�y�e� �u�n� �p�r�o�b�l�e�m�a� �d�e� �e�n�o�j�o�?�Y� �p�o�r

�ú�l�t�i�m�o� �a�p�o�r�t�a�n� �q�u�e� �e�l� �t�r�a�t�a�m�i�e�n�t�o�i�n�d�i�v�i�d�u�a�l� �a�p�a�r�e�c�e� �m�á�s� �e�f�e�c�t�i�v�o� �c�o�n� �s�e�s�i�o�n�e�s

�e�s�t�r�u�c�t�u�r�a�d�a�s�.

�U�n� �h�a�l�l�a�z�g�o� �i�m�p�o�r�t�a�n�t�e�d�e� �e�s�t�e� �e�s�t�u�d�i�o� �f�u�e� �e�l� �d�e�s�c�u�b�r�i�r� �q�u�e� �h�a�y� �t�é�c�n�i�c�a�s

�q�u�e� �p�r�o�d�u�c�e�n� �u�n� �m�e�j�o�r� �e�f�e�c�t�o� �e�n� �e�l� �s�í�n�t�o�m�a�.

�T�é�c�n�i�c�a �R�e�s�u�l�t�a�d�o� �d�e� �m�a�y�o�r� �e�f�e�c�t�o

�E�n�t�r�e�n�a�m�i�e�n�t�o� �a�u�t�o�i�n�s�t�r�u�c�c�i�o�n�e�s

�R�e�s�t�r�u�c�t�u�r�a�c�i�ó�n� �c�o�g�n�i�t�i�v�a
ðG�A�c�t�i�t�u�d� �y� �c�o�g�n�i�c�i�ó�n

�R�e�s�t�r�u�c�t�u�r�a�c�i�ó�n� �c�o�g�n�i�t�i�v�a ðG�A�g�r�e�s�i�ó�n� �y� �c�o�n�d�u�c�t�a�s� �p�o�s�i�t�i�v�a�s

�E�n�t�r�e�n�a�m�i�e�n�t�o� �e�n� �h�a�b�i�l�i�d�a�d�e�s

�c�o�n�d�u�c�t�u�a�l�e�s
ðGð �C�o�n�d�u�c�t�a�s� �a�g�r�e�s�i�v�a�s

�R�e�l�a�j�a�c�i�ó�n� �y� �D�e�s�e�n�s�i�b�i�l�i�z�a�c�i�ó�n

�s�i�s�t�e�m�á�t�i�c�a
ðG�F�i�s�i�o�l�ó�g�i�c�o

ðGð �I�m�p�a�c�t�o� �e�n� �s�e�n�t�i�m�i�e�n�t�o�s� �s�u�b�j�e�t�i�v�o�s

�d�e� �e�n�o�j�o
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ðG�R�e�d�u�c�c�i�ó�n� �d�e� �c�o�n�d�u�c�t�a�s� �a�g�r�e�s�i�v�a�s

ðG�A�u�m�e�n�t�o� �e�n� �c�o�n�d�u�c�t�a�s� �p�o�s�i�t�i�v�a�s

�P�a�r�a� �l�a� �i�n�v�e�s�t�i�g�a�c�i�ó�n� �s�e� �e�n�c�u�e�n�t�r�a� �l�a� �l�i�m�i�t�a�n�t�e� �d�e� �e�n�c�o�n�t�r�a�r� �d�i�f�e�r�e�n�t�e�s

�c�o�n�t�e�x�t�o�s�,� �d�i�f�e�r�e�n�t�e�s� �t�i�p�o�s� �d�e� �e�n�o�j�o� �y� �f�a�l�t�a� �d�e� �d�i�a�g�n�ó�s�t�i�c�o� �p�o�r� �c�a�t�e�g�o�r�í�a�.�E�n� �e�s�t�e

�e�s�t�u�d�i�o� �n�o� �s�e� �a�n�a�l�i�z�a�r�o�n�:�p�s�i�c�o�d�i�n�á�m�i�c�a�,� �s�i�s�t�e�m�a� �f�a�m�i�l�i�a�r�,� �g�e�s�t�a�l�t�,� �n�i� �t�e�r�a�p�i�a� �c�e�n�t�r�a�d�a

�e�n�l�a� �p�e�r�s�o�n�a�, �l�o� �q�u�e� �n�o� �q�u�i�e�r�e� �d�e�c�i�r� �q�u�e� �s�e�a�n� �i�n�e�f�i�c�a�c�e�s�,� �s�i�n�o� �q�u�e� �n�o� �h�a�n� �s�i�d�o

�i�n�v�e�s�t�i�g�a�d�a�s�.

�L�o�s� �a�u�t�o�r�e�s� �p�r�o�p�o�n�e�n� �p�a�r�a� �f�u�t�u�r�a�s� �i�n�v�e�s�t�i�g�a�c�i�o�n�e�s� �d�e�l� �t�r�a�t�a�m�i�e�n�t�o� �d�e�l� �e�n�o�j�o

�e�l�p�r�o�f�u�n�d�i�z�a�r� �e�n� �e�l� �c�o�n�o�c�i�m�i�e�n�t�o�c�i�e�n�t�í�f�i�c�o� �d�e�l� �e�n�o�j�o�,�r�e�a�l�i�z�a�r� �c�a�t�e�g�o�r�í�a�s� �d�i�a�g�n�ó�s�t�i�c�a�s�,

�c�l�a�r�i�f�i�c�a�r� �l�a� �r�e�l�a�c�i�ó�n� �e�n�t�r�e� �e�n�o�j�o� �y� �a�g�r�e�s�i�v�i�d�a�d�y�a�h�o�n�d�a�r� �e�n� �l�a� �m�e�d�i�a�c�i�ó�n� �c�o�g�n�i�t�i�v�a� �d�e�l

�e�n�o�j�o

�B�e�c�k� �y� �F�e�r�n�á�n�d�e�z�,� �(�1�9�9�8�)�i�n�c�l�u�y�e�n� �e�l� �e�l� �m�e�t�a�-�a�n�á�l�i�s�i�s� �q�u�e� �r�e�a�l�i�z�a�r�o�n� �5�0

�e�s�t�u�d�i�o�s�.

�E�n�t�r�e� �l�o�s� �r�e�s�u�l�t�a�d�o�s�m�á�s� �d�e�s�t�a�c�a�d�o�s� �e�n�c�o�n�t�r�a�m�o�s� �q�u�e� �e�l� �t�a�m�a�ñ�o� �d�e�l� �e�f�e�c�t�o

�e�s� �d�e� �.�7�0�.� � �y� �q�u�e�l�a�s� �p�e�r�s�o�n�a�s�q�u�e� �r�e�c�i�b�i�e�r�o�n� �t�r�a�t�a�m�i�e�n�t�o� �m�e�j�o�r�a�r�o�n� �e�n� �u�n� �7�6�%�.� �E�l

�r�e�s�u�l�t�a�d�o� �r�e�v�e�l�ó�e�f�e�c�t�i�v�i�d�a�d� �c�o�m�o� �u�n� �t�r�a�t�a�m�i�e�n�t�o� �l�i�m�i�t�a�d�o� �e�n� �e�l� �t�i�e�m�p�o�,� �c�o�n

�s�u�j�e�t�o�s�:� �p�a�d�r�e�s� �o� �e�s�p�o�s�o�s� �a�b�u�s�i�v�o�s�,� �n�i�ñ�o�s� �y� �j�ó�v�e�n�e�s� �v�i�o�l�e�n�t�o�s� �y�t�a�m�b�i�é�n� �r�e�v�e�l�a

�e�f�e�c�t�i�v�i�d�a�d� �e�n� �a�n�s�i�e�d�a�d� �y� �d�e�p�r�e�s�i�ó�n�.

�L�a�l�i�m�i�t�a�c�i�ó�n�d�e� �l�a� �i�n�v�e�s�t�i�g�a�c�i�ó�n� �e�s� �n�o� �u�t�i�l�i�z�a�r� �g�r�u�p�o�s� �d�e� �c�o�n�t�r�o�l� �u�b�i�c�a�d�o�s� �e�n

�s�u� �c�o�n�t�e�x�t�o� �n�a�t�u�r�a�l� �(�c�a�s�a�,� �e�s�c�u�e�l�a�,� �e�t�c�.�)

�R�e�a�l�i�z�a�n� �p�r�o�p�u�e�s�t�a�s� �d�e� �f�u�t�u�r�a�s� �i�n�v�e�s�t�i�g�a�c�i�o�n�e�s� �d�e�l� �t�r�a�t�a�m�i�e�n�t�o�d�e�l� �e�n�o�j�o

�e�n�t�r�e� �l�a�s� �q�u�e� �s�e� �e�n�c�u�e�n�t�r�a� �e�l� �e�s�t�u�d�i�a�r� �e�l� �c�o�s�t�o�-�b�e�n�e�f�i�c�i�o� �d�e�l� �t�r�a�t�a�m�i�e�n�t�o�y� �p�r�o�p�o�n�e

�i�n�c�l�u�i�r� �v�a�r�i�a�c�i�o�n�e�s� �d�e�l� �t�r�a�t�a�m�i�e�n�t�o� �i�n�c�l�u�y�e�n�d�o�:�r�e�l�a�j�a�c�i�ó�n� �c�o�g�n�i�t�i�v�a�, �e�n�t�r�e�n�a�m�i�e�n�t�o

�e�n� �c�o�d�i�f�i�c�a�r� �l�o�s� �e�s�t�í�m�u�l�o�s� �s�o�c�i�a�l�e�s� �y� �s�o�l�u�c�i�ó�n� �d�e� �p�r�o�b�l�e�m�a�s� �d�e�n�t�r�o� �d�e� �u�n� �c�o�n�t�e�x�t�o

�s�o�c�i�a�l�,� �a�u�t�o� �e�f�i�c�a�c�i�a�d�e� �l�a� �p�e�r�s�o�n�a�,� �l�o�c�u�s� �d�e� �c�o�n�t�r�o�l� �i�n�t�e�r�n�o�,� �e� �i�m�p�u�l�s�i�v�i�d�a�d� �v�s

�r�e�f�l�e�x�i�ó�n�.
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�E�n�t�r�e� �1�9�8�0� �y� �2�0�0�2�V�e�c�c�h�i�o� �y� � �O ��L�e�a�r�l�y�, �(�2�0�0�3�)� �p�u�b�l�i�c�a�n�e�l� �a�n�á�l�i�s�i�s� �d�e�2�3

�e�s�t�u�d�i�o�s�.

�E�l� �r�e�s�u�l�t�a�d�o� �d�e� �é�s�t�e� �m�e�t�a�-�a�n�á�l�i�s�i�s� �a�p�o�y�a� �e�l� �u�s�o� �d�e� �t�r�a�t�a�m�i�e�n�t�o�s� �d�e

�p�s�i�c�o�t�e�r�a�p�i�a� �p�a�r�a� �p�r�o�b�l�e�m�a�s�d�e�l� �e�n�o�j�o� �i�n�c�l�u�y�e�n�d�o�,� �m�a�n�e�j�o� �d�e�l� �e�n�o�j�o�,� �s�u�p�r�e�s�i�ó�n� �d�e�l

�e�n�o�j�o� �y� �e�x�p�r�e�s�i�o�n�e�s� �i�n�a�d�e�c�u�a�d�a�s� �d�e�l� �e�n�o�j�o� �c�o�n� �t�r�a�t�a�m�i�e�n�t�o�s�:�T�r�a�t�a�m�i�e�n�t�o

�c�o�g�n�i�t�i�v�o� �c�o�n�d�u�c�t�u�a�l� �(�T�C�C�)�, �T�r�a�t�a�m�i�e�n�t�o� �c�o�g�n�i�t�i�v�o�(�T�C�)�, �T�r�a�t�a�m�i�e�n�t�o� �d�e� �r�e�l�a�j�a�c�i�ó�n

�(�T�R�)�y �o�t�r�o�s� �c�o�m�o� �a�s�e�s�o�r�í�a�e�n� �p�r�o�c�e�s�o� �g�r�u�p�a�l�,� �e�n�t�r�e�n�a�m�i�e�n�t�o� �d�e� �h�a�b�i�l�i�d�a�d�e�s

�s�o�c�i�a�l�e�s�,� �e�t�c�.�E�s�t�o�s� �p�r�o�d�u�j�e�r�o�n� �d�e� �m�e�d�i�a�n�o� �a� �g�r�a�n� �t�a�m�a�ñ�o� �d�e� �e�f�e�c�t�o�e�n� �u�n� �r�a�n�g�o

�d�e� �0�.�6�1� �a� �0�.�9�0�,� �l�o�s� �c�u�a�t�r�o� �t�i�p�o�s� �d�e� �t�r�a�t�a�m�i�e�n�t�o� �s�e� �l�l�e�v�a�r�o�n� �a� �c�a�b�o� �e�n� �1�2� �s�e�s�i�o�n�e�s� �o

�m�e�n�o�s�,� �e�l� �m�e�j�o�r� �r�e�s�u�l�t�a�d�o� �l�o� �p�r�e�s�e�n�t�ó� �e�l� �t�r�a�t�a�m�i�e�n�t�o� �c�o�g�n�i�t�i�v�o� �p�r�o�d�u�c�i�e�n�d�o� �e�l

�m�a�y�o�r� �t�a�m�a�ñ�o� �d�e� �e�f�e�c�t�o� �c�o�n� �2�.�1�1�.�y� �e�l� �t�r�a�t�a�m�i�e�n�t�o� �c�o�g�n�i�t�i�v�o� �c�o�n�d�u�c�t�u�a�l� �t�a�m�b�i�é�n

�c�o�n� �u�n� �e�x�c�e�l�e�n�t�e� �r�e�s�u�l�t�a�d�o� �d�e� �1�.�0�7�. �E�n�c�o�n�t�r�a�r�o�n� �q�u�e�l�a�s� �p�e�r�s�o�n�a�s�q�u�e� �p�r�e�s�e�n�t�a�n

�p�r�o�b�l�e�m�a�s� �c�o�n� �e�x�p�r�e�s�i�o�n�e�s� �d�e�l� �e�n�o�j�o� �l�o� �m�á�s� �e�f�e�c�t�i�v�o� �e�s� �T�C�C� �y� �c�o�n�p�e�r�s�o�n�a�s�q�u�e

�p�r�e�s�e�n�t�a�n� �p�r�o�b�l�e�m�a�s� �c�o�n� �s�u�p�r�e�s�i�ó�n�d�e�l� �e�n�o�j�o� �l�o� �m�á�s� �e�f�e�c�t�i�v�o� �e�s� �T�C�,� �c�o�n� �l�o� �q�u�e� �s�e

�p�u�e�d�e� �c�o�n�c�l�u�i�r� �q�u�e� �d�e�p�e�n�d�i�e�n�d�o� �d�e�l� �t�i�p�o� �d�e� �p�r�o�b�l�e�m�a� �e�s� �e�l� �t�i�p�o� �d�e� �t�r�a�t�a�m�i�e�n�t�o� �q�u�e

�d�e�b�e�r�á� �a�p�l�i�c�a�r�s�e�.�C�o�n�c�l�u�y�e� �q�u�e� �e�l� �e�n�o�j�o� �e�s� �p�r�i�m�a�r�i�a�m�e�n�t�e� �u�n� �a�s�u�n�t�o

�i�n�t�e�r�p�e�r�s�o�n�a�l�,� �q�u�e� �m�á�s� �d�e� �l�a� �m�i�t�a�d� �d�e� �l�o�s� �e�p�i�s�o�d�i�o�s� �d�e� �e�n�o�j�o� �s�e� �e�n�c�u�e�n�t�r�a� �c�o�m�o

�o�b�j�e�t�i�v�o� �u�n� �s�e�r� �a�m�a�d�o� �y� �s�o�l�o� �e�l� �6�%� �n�o� �i�n�v�o�l�u�c�r�a� �a� �u�n� �s�e�r� �h�u�m�a�n�o�y� �q�u�e� �l�o�s

�i�n�d�i�v�i�d�u�o�s� �c�o�n� �c�o�n�d�u�c�t�a�s� �v�i�o�l�e�n�t�a�s� �r�e�p�o�r�t�a�n� �a�l�t�o� �p�r�o�m�e�d�i�o� �e�n� �e�n�o�j�o�.

�L�a� �l�i�m�i�t�a�c�i�ó�n� �q�u�e� �p�r�e�s�e�n�t�a�n� �e�s� �e�l� �n�o� �c�o�n�t�a�r� �c�o�n�e�v�a�l�u�a�c�i�o�n�e�s� �a� �l�a�r�g�o

�t�é�r�m�i�n�o� �p�a�r�a� �v�e�r�i�f�i�c�a�r� �s�i� �l�o�s� �e�f�e�c�t�o�s� �s�e� �m�a�n�t�i�e�n�e�n�.

�P�r�o�p�o�n�e�n� �h�a�c�e�r� �e�s�t�u�d�i�o�s� �c�o�n�p�o�b�l�a�c�i�ó�n� �n�o� �e�s�t�u�d�i�a�n�t�i�l� �e� �i�n�v�e�s�t�i�g�a�r� �s�i� �b�a�j�a� �e�l

�r�i�e�s�g�o� �d�e� �s�a�l�u�d� �c�o�m�o� �p�r�e�s�i�ó�n� �a�l�t�a� �o� �a�t�a�q�u�e�s� �c�a�r�d�í�a�c�o�s�p�a�r�a� �f�u�t�u�r�a�s

�i�n�v�e�s�t�i�g�a�c�i�o�n�e�s�.

�U�n� �m�e�t�a�-�a�n�á�l�i�s�i�s� �m�á�s�e�s� �e�l� �p�r�e�s�e�n�t�a�d�o� �p�o�r�C�h�i�p� �y� �T�a�f�r�a�t�e�,�(�1�9�9�5�)�.

�P�u�b�l�i�c�a�d�o� �e�n�t�r�e�1�9�7�4� �y� �1�9�9�4�y� �q�u�e� �i�n�c�l�u�y�e� �1�7� �e�s�t�u�d�i�o�s�.

�P�r�e�s�e�n�t�a� �u�n� �r�e�s�u�l�t�a�d�o�s�o�b�r�e�e�l� �p�r�o�m�e�d�i�o� �d�e�l� �t�a�m�a�ñ�o� �d�e�l� �e�f�e�c�t�o� �d�e� �t�o�d�o�s� �l�o�s

�t�r�a�t�a�m�i�e�n�t�o�s� �e�x�a�m�i�n�a�d�o�s�d�e� �p�s�i�c�o�t�e�r�a�p�i�a�d�e� �.�9�9�.�,� �e�l� �n�ú�m�e�r�o� �h�a�b�l�a� �p�o�r� �s�í� �m�i�s�m�o
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�s�o�b�r�e� �l�a� �r�e�c�o�m�e�n�d�a�c�i�ó�n� �p�a�r�a� �d�a�r� �t�r�a�t�a�m�i�e�n�t�o� �p�a�r�a� �e�l� �m�a�n�e�j�o� �d�e�l� �e�n�o�j�o�.� �R�e�c�o�n�o�c�e

�c�o�m�o� �e�f�e�c�t�i�v�a�s� �l�a�s� �t�e�r�a�p�i�a�s� �c�o�g�n�i�t�i�v�a�s�,� �d�e� �r�e�l�a�j�a�c�i�ó�n�,� �d�e� �e�n�t�r�e�n�a�m�i�e�n�t�o� �d�e

�h�a�b�i�l�i�d�a�d�e�s� �y� �t�r�a�t�a�m�i�e�n�t�o�s� �c�o�n� �m�u�l�t�i�c�o�m�p�o�n�e�n�t�e�s�q�u�e�d�e�m�o�s�t�r�a�r�o�n� �u�n� �a�l�t�o� �e�f�e�c�t�o

�e�n� �l�o�s� �t�r�a�t�a�m�i�e�n�t�o�s�.�M�e�n�c�i�o�n�a�n� �q�u�e� �e�n�t�r�e� �l�a�s� �t�e�r�a�p�i�a�s� �c�o�g�n�i�t�i�v�a�s�,� �e�l� �e�n�t�r�e�n�a�m�i�e�n�t�o

�d�e� �a�u�t�o� �i�n�s�t�r�u�c�c�i�o�n�e�s� �e�s� �e�l� �q�u�e� �m�a�n�e�j�a� �e�l� �m�á�s�a�l�t�o� �n�i�v�e�l� �d�e� �s�o�p�o�r�t�e� �e�m�p�í�r�i�c�o�,� �q�u�e

�l�a� �r�e�l�a�j�a�c�i�ó�n� �m�u�s�c�u�l�a�r� �p�r�o�g�r�e�s�i�v�a� �a�p�a�r�e�c�e� �c�o�n� �u�n�a� �e�f�e�c�t�i�v�i�d�a�d� �m�o�d�e�r�a�d�a�,� �y� �q�u�e� �e�l

�e�n�t�r�e�n�a�m�i�e�n�t�o� �d�e�l� �m�a�n�e�j�o� �d�e�l� �e�n�o�j�o�c�o�n�l�a� �d�e�s�e�n�s�i�b�i�l�i�z�a�c�i�ó�n� �s�i�s�t�e�m�á�t�i�c�a� �y� �l�a

�t�e�r�a�p�i�a� �e�n� �e�n�t�r�e�n�a�m�i�e�n�t�o� �d�e� �h�a�b�i�l�i�d�a�d�e�s� �p�r�o�d�u�c�e�n� �u�n� �m�a�y�o�r� �t�a�m�a�ñ�o� �d�e� �e�f�e�c�t�o�,

�d�e�n�t�r�o� �d�e�l� �e�n�t�r�e�n�a�m�i�e�n�t�o� �d�e� �l�a�s� �h�a�b�i�l�i�d�a�d�e�s�l�a� �d�e� �s�o�l�u�c�i�ó�n� �d�e� �p�r�o�b�l�e�m�a�s� �e�s�t�á� �p�o�r

�d�e�b�a�j�o� �d�e�l� �m�o�d�e�l�o� �d�e� �h�a�b�i�l�i�d�a�d�e�s� �s�o�c�i�a�l�e�s� �e�n� �s�u� �r�e�s�u�l�t�a�d�o�. �L�a�s� �t�é�c�n�i�c�a�s� �b�a�s�a�d�a�s

�e�n� �c�a�t�a�r�s�i�s� �r�e�s�u�l�t�a�r�o�n� �n�o� �s�e�r� �d�e� �a�y�u�d�a� �p�a�r�a�p�e�r�s�o�n�a�s�c�o�n� �p�r�o�b�l�e�m�a�s� �d�e� �e�n�o�j�o�.

�L�a�s� �l�i�m�i�t�a�c�i�o�n�e�s�c�o�m�e�n�t�a�d�a�s� �e�n�l�a� �i�n�v�e�s�t�i�g�a�c�i�ó�n�s�o�n� �e�l� �p�e�q�u�e�ñ�o� �n�ú�m�e�r�o� �d�e

�e�s�t�u�d�i�o�s� �d�e� �t�r�a�t�a�m�i�e�n�t�o� �p�a�r�a� �e�l� �e�n�o�j�o�y� �e�l� �a�n�a�l�i�z�a�r� �t�r�a�t�a�m�i�e�n�t�o�s� �d�e� �m�á�s� �l�a�r�g�a

�d�u�r�a�c�i�ó�n�,� �y�a� �q�u�e� �l�o�s� �p�r�e�s�e�n�t�e�s� �f�u�e�r�o�n� �d�e� �a�p�r�o�x�i�m�a�d�a�m�e�n�t�e� �7�.�5� �s�e�s�i�o�n�e�s� �e�n

�p�r�o�m�e�d�i�o�.

�D�e� �a�h�í� �s�e� �d�e�r�i�v�a� �l�a�s� �p�r�o�p�u�e�s�t�a�s� �d�e� �f�u�t�u�r�a�s� �i�n�v�e�s�t�i�g�a�c�i�o�n�e�s� �d�e�l� �t�r�a�t�a�m�i�e�n�t�o� �d�e�l

�e�n�o�j�o� �p�u�e�s� �s�u�g�i�e�r�e�n� �a�m�p�l�i�a�r� �l�a�s� �c�a�r�a�c�t�e�r�í�s�t�i�c�a�s� �d�e� �l�o�s� �s�u�j�e�t�o�s� �y�a� �q�u�e� �e�l� �6�0�%

�f�u�e�r�o�n� �e�s�t�u�d�i�a�n�t�e�s� �v�o�l�u�n�t�a�r�i�o�s�t�a�m�b�i�é�n� �c�o�n�n�o�t�a�n� �q�u�e� �a�f�e�c�t�a� �e�l� �r�e�s�u�l�t�a�d�o� �e�l� �q�u�e� �l�o�s

�p�a�r�t�i�c�i�p�a�n�t�e�s� �f�u�e�r�a�n� �s�u�j�e�t�o�s� �e�n�v�i�a�d�o�s� �a� �t�e�r�a�p�i�a� �p�o�r� �l�a�s� �c�o�r�t�e�s�,� �f�a�m�i�l�i�a�r�e�s� �o

�e�m�p�l�e�a�d�o�s� �e�n� �p�r�o�g�r�a�m�a�s� �d�e� �a�s�i�s�t�e�n�c�i�a�.�P�o�r� �o�t�r�o� �l�a�d�o� �p�r�o�p�o�n�e�n�e�s�t�u�d�i�a�r� �e�l� �f�o�r�m�a�t�o

�d�e� �t�e�r�a�p�i�a� �i�n�d�i�v�i�d�u�a�l�,� �y�a� �q�u�e� �e�n� �l�o�s�e�s�t�u�d�i�o�s� �l�a� �m�a�y�o�r�í�a� �s�e� �r�e�a�l�i�z�a�n� �e�n� �t�e�r�a�p�i�a� �d�e

�g�r�u�p�o�.� �Y� �o�t�r�a� �a�p�o�r�t�a�c�i�ó�n� �i�m�p�o�r�t�a�n�t�e� �e�s� �c�o�n�s�i�d�e�r�a�r� �q�u�e� �s�e� �p�u�e�d�e� �p�r�e�s�e�n�t�a�r� �u�n

�s�e�s�g�o� �e�n� �l�o�s� �r�e�s�u�l�t�a�d�o�s� �d�a�d�o� �q�u�e� �l�a� �m�i�t�a�d� �d�e� �l�o�s� �e�s�t�u�d�i�o�s� �f�u�e�r�o�n� �r�e�a�l�i�z�a�d�o�s� �y

�a�n�a�l�i�z�a�d�o�s� �p�o�r� �e�l� �m�i�s�m�o� �i�n�v�e�s�t�i�g�a�d�o�r�.

�A� �t�r�a�v�é�s� �d�e� �l�a� �r�e�v�i�s�i�ó�n� �d�e�l� �c�o�m�p�a�r�a�t�i�v�o� �s�e� �o�b�s�e�r�v�a� �q�u�e� �l�o�s� �t�r�a�t�a�m�i�e�n�t�o�s� �u�s�a�d�o�s

�p�r�i�n�c�i�p�a�l�m�e�n�t�e� �s�o�n�:

%ª �C�o�g�n�i�t�i�v�o� �c�o�n�d�u�c�t�u�a�l

%ª �C�o�g�n�i�t�i�v�o

%ª �R�e�l�a�j�a�c�i�ó�n
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%ª �E�n�t�r�e�n�a�m�i�e�n�t�o� �e�n� �a�u�t�o�i�n�s�t�r�u�c�c�i�o�n�e�s

%ª �D�e�s�e�n�s�i�b�i�l�i�z�a�c�i�ó�n� �s�i�s�t�e�m�á�t�i�c�a

%ª �S�o�l�u�c�i�ó�n� �d�e� �p�r�o�b�l�e�m�a�s

%ª �I�n�o�c�u�l�a�c�i�ó�n� �d�e�l� �e�s�t�r�é�s

%ª �E�n�t�r�e�n�a�m�i�e�n�t�o� �e�n� �h�a�b�i�l�i�d�a�d�e�s� �s�o�c�i�a�l�e�s

�S�e� �d�e�m�u�e�s�t�r�a� �q�u�e� �s�o�n� �a�l�t�a�m�e�n�t�e� �e�f�e�c�t�i�v�o�s� �y� �q�u�e� �e�s� �i�m�p�o�r�t�a�n�t�e� �i�d�e�n�t�i�f�i�c�a�r� �l�a

�s�i�t�u�a�c�i�ó�n� �p�r�o�b�l�e�m�á�t�i�c�a�d�e� �l�a� �p�e�r�s�o�n�a�p�a�r�a� �d�i�s�e�ñ�a�r� �e�l� �p�l�a�n� �d�e� �i�n�t�e�r�v�e�n�c�i�ó�n� �p�u�e�s

�a�l�g�u�n�o�s� �t�r�a�t�a�m�i�e�n�t�o�s� �f�u�n�c�i�o�n�a�n� �m�e�j�o�r� �q�u�e� �o�t�r�o�s� �d�e� �a�c�u�e�r�d�o� �a�l� �s�í�n�t�o�m�a�.� �E�l

�r�e�s�u�l�t�a�d�o� �d�i�c�e� �q�u�e� �l�o�s� �t�r�a�t�a�m�i�e�n�t�o�s� �d�e� �m�u�l�t�i�c�o�m�p�o�n�e�n�t�e�s�,� �o� �s�e�a� �l�o�s� �q�u�e� �i�n�c�l�u�y�e�n

�m�á�s� �d�e� �u�n� �e�n�f�o�q�u�e� �o� �t�é�c�n�i�c�a� �e�s� �l�o� �m�á�s� �e�f�e�c�t�i�v�o�.

�M�a�n�i�f�i�e�s�t�a�n� �l�a� �n�e�c�e�s�i�d�a�d� �d�e� �i�n�c�l�u�i�r� �e�l� �t�e�m�a� �d�e�l� �t�r�a�s�t�o�r�n�o� �d�e� �e�n�o�j�o� �e�n� �e�l� �M�a�n�u�a�l

�D�i�a�g�n�ó�s�t�i�c�o� �y� �E�s�t�a�d�í�s�t�i�c�o� �(�D�S�M�)� �p�a�r�a� �c�o�n�t�a�r� �c�o�n� �u�n� �c�r�i�t�e�r�i�o� �d�i�a�g�n�ó�s�t�i�c�o� �u�n�i�f�i�c�a�d�o� �y

�c�o�n�t�i�n�u�a�r� �p�r�o�f�u�n�d�i�z�a�n�d�o� �e�n� �e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �c�i�e�n�t�í�f�i�c�o� �e�s�p�e�c�í�f�i�c�o� �d�e�l� �e�n�o�j�o� �p�a�r�a

�p�o�d�e�r� �a�v�a�n�z�a�r� �e�n� �e�s�t�e� �c�a�m�p�o�,� �y�a� �q�u�e� �h�a�s�t�a� �a�h�o�r�a� �s�e� �h�a� �p�a�r�t�i�d�o� �d�e� �l�o�s� �e�s�t�u�d�i�o�s

�s�o�b�r�e� �a�n�s�i�e�d�a�d� �y� �d�e�p�r�e�s�i�ó�n�.� �E�l� �f�u�n�d�a�m�e�n�t�o� �d�e� �l�a� �i�m�p�o�r�t�a�n�c�i�a� �e�s�t�á� �e�n�l�a� �a�f�e�c�t�a�c�i�ó�n

�p�e�r�s�o�n�a�l� �e� �i�n�t�e�r�p�e�r�s�o�n�a�l� �d�e�l� �s�u�j�e�t�o�.

�3�.�2�R�e�v�i�s�i�ó�n� �d�e�T�e�s�i�s� �s�o�b�r�e� �T�r�a�t�a�m�i�e�n�t�o�s� �d�e� �E�n�o�j�o�e�n� �M�é�x�i�c�o

�E�n� �c�u�a�n�t�o� �a� �l�a� �r�e�v�i�s�i�ó�n� �d�e� �l�a�s� �t�e�s�i�s�,� �é�s�t�a�s�a�r�r�o�j�a�n� �l�a� �s�i�g�u�i�e�n�t�e� �i�n�f�o�r�m�a�c�i�ó�n�.

�E�n�L�ó�p�e�z�B�l�a�n�c�o� �y� �R�o�d�r�í�g�u�e�z� �G�a�r�c�í�a�,�(�2�0�0�5�)�,�s�e� �l�e�e� �a�c�e�r�c�a� �d�e�l�a� �t�e�s�i�s� �d�e

�L�i�c�e�n�c�i�a�t�u�r�a�:  ��P�r�o�g�r�a�m�a� �d�e� �i�n�t�e�r�v�e�n�c�i�ó�n� �c�o�g�n�i�t�i�v�o� �c�o�n�d�u�c�t�u�a�l� �p�a�r�a� �e�l� �m�a�n�e�j�o� �d�e�l

�e�n�o�j�o� �e�n� �p�o�b�l�a�c�i�ó�n� �a�d�u�l�t�a�. �� �T�u�v�i�e�r�o�n� �c�o�m�o�o�b�j�e�t�i�v�o� �d�e�l� �t�r�a�b�a�j�o�d�e�s�a�r�r�o�l�l�a�r�,

�i�m�p�l�e�m�e�n�t�a�r� �y� �e�v�a�l�u�a�r� � �u�n� �t�r�a�t�a�m�i�e�n�t�o� �d�e� �c�a�r�á�c�t�e�r� �c�o�g�n�i�t�i�v�o�c�o�n�d�u�c�t�u�a�l�.

�P�a�r�t�e�n� �d�e�l� �p�l�a�n�t�e�a�m�i�e�n�t�o� �d�e�l� �p�r�o�b�l�e�m�a�s�o�b�r�e�l�a�s� �c�o�n�s�e�c�u�e�n�c�i�a�s� �n�e�g�a�t�i�v�a�s� �d�e� �l�a

�e�x�p�r�e�s�i�ó�n� �d�i�s�f�u�n�c�i�o�n�a�l� �d�e�l� �e�n�o�j�o�q�u�e�t�i�e�n�e� �u�n� �g�r�a�n� �i�m�p�a�c�t�o� �e�n� �l�a� �e�s�t�r�u�c�t�u�r�a� �s�o�c�i�a�l

�y� �e�c�o�n�ó�m�i�c�a� �d�e� �n�u�e�s�t�r�o� �p�a�í�s� �s�i�n� �e�m�b�a�r�g�o� �e�n�M�é�x�i�c�o� �s�o�n� �e�s�c�a�s�o�s� �l�o�s� �t�r�a�t�a�m�i�e�n�t�o�s
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�p�s�i�c�o�l�ó�g�i�c�o�s� �e�s�t�a�n�d�a�r�i�z�a�d�o�s� �e�n�f�o�c�a�d�o�s� �a�l� �m�a�n�e�j�o� �d�e�l� �e�n�o�j�o�.� �P�o�r� �e�l�l�o� �s�u�r�g�e� �l�a

�n�e�c�e�s�i�d�a�d� �d�e� �e�l�a�b�o�r�a�r� �p�r�o�g�r�a�m�a�s� �d�e� �i�n�t�e�r�v�e�n�c�i�ó�n� �q�u�e� �e�s�t�é�n� �d�i�r�i�g�i�d�o�s� �a� �e�n�t�r�e�n�a�r

�e�n� �e�l� �m�a�n�e�j�o� �d�e�l� �e�n�o�j�o�.�E�l� �o�b�j�e�t�i�v�o� �g�e�n�e�r�a�l�f�u�e� �d�i�s�e�ñ�a�r� �y� �a�p�l�i�c�a�r� �u�n� �p�r�o�g�r�a�m�a

�c�o�g�n�i�t�i�v�o� �c�o�n�d�u�c�t�u�a�l� �p�a�r�a� �e�l� �m�a�n�e�j�o� �d�e�l� �e�n�o�j�o�.�P�l�a�n�t�e�á�n�d�o�s�e� �l�a�s� �p�r�e�g�u�n�t�a�s� �d�e

�i�n�v�e�s�t�i�g�a�c�i�ó�n�:�1�)�¿�Q�u�é� �r�e�l�a�c�i�ó�n� �e�x�i�s�t�e� �e�n�t�r�e� �l�a�s� �t�é�c�n�i�c�a�s� �c�o�g�n�i�t�i�v�o� �c�o�n�d�u�c�t�u�a�l�e�s�:

�r�e�s�p�i�r�a�c�i�ó�n� �p�r�o�f�u�n�d�a�,� �h�a�b�i�l�i�d�a�d�e�s� �s�o�c�i�a�l�e�s� �y� �r�e�e�s�t�r�u�c�t�u�r�a�c�i�ó�n� �c�o�g�n�i�t�i�v�a� �y� �l�a

�d�i�s�m�i�n�u�c�i�ó�n� �d�e� �e�p�i�s�o�d�i�o�s� �d�e� � �e�n�o�j�o�?�2�)�¿�Q�u�é� �r�e�l�a�c�i�ó�n� �e�x�i�s�t�e� �e�n�t�r�e� �l�a� �t�é�c�n�i�c�a� �d�e

�r�e�l�a�j�a�c�i�ó�n� �a� �t�r�a�v�é�s� �d�e� �r�e�s�p�i�r�a�c�i�ó�n� �p�r�o�f�u�n�d�a� �y� �e�l� �a�u�m�e�n�t�o� �d�e� �t�e�m�p�e�r�a�t�u�r�a

�p�e�r�i�f�é�r�i�c�a�?�3�)�¿�Q�u�é� �r�e�l�a�c�i�ó�n� �e�x�i�s�t�e� �e�n�t�r�e� �l�a�s� �t�é�c�n�i�c�a�s� �c�o�g�n�i�t�i�v�o� �c�o�n�d�u�c�t�u�a�l�e�s� � �y� �l�a

�d�i�s�m�i�n�u�c�i�ó�n� �d�e� �c�o�n�d�u�c�t�a�s� �a�g�r�e�s�i�v�a�s� �(�f�í�s�i�c�a�s� �y� �v�e�r�b�a�l�e�s�)�?�P�a�r�t�i�e�r�o�n� �d�e� �l�a� �h�i�p�ó�t�e�s�i�s�:

�e�l� �u�s�o�d�e� �l�a�s� �t�é�c�n�i�c�a�s� �c�o�g�n�i�t�i�v�o� �c�o�n�d�u�c�t�u�a�l�e�s� �d�e� �r�e�s�p�i�r�a�c�i�ó�n� �p�r�o�f�u�n�d�a�,� �h�a�b�i�l�i�d�a�d�e�s

�s�o�c�i�a�l�e�s� �y� �r�e�e�s�t�r�u�c�t�u�r�a�c�i�ó�n�c�o�g�n�i�t�i�v�a� �i�n�f�l�u�i�r�á�n� �e�n� �e�l� �d�e�c�r�e�m�e�n�t�o� �d�e� �l�o�s� �e�p�i�s�o�d�i�o�s� �d�e

�e�n�o�j�o�;�E�l� �u�s�o� �d�e� �l�a� �t�é�c�n�i�c�a� �d�e� �r�e�s�p�i�r�a�c�i�ó�n� �p�r�o�f�u�n�d�a� �s�e� �r�e�l�a�c�i�o�n�a� �c�o�n� �e�l� �a�u�m�e�n�t�o� �d�e

�l�a� �t�e�m�p�e�r�a�t�u�r�a�;� �E�l� �u�s�o� �d�e� �l�a�s� �t�é�c�n�i�c�a�s� �c�o�g�n�i�t�i�v�o� �c�o�n�d�u�c�t�u�a�l�e�s� �d�e� �r�e�s�p�i�r�a�c�i�ó�n

�p�r�o�f�u�n�d�a�,� �h�a�b�i�l�i�d�a�d�e�s� �s�o�c�i�a�l�e�s� �y� �r�e�e�s�t�r�u�c�t�u�r�a�c�i�ó�n� � �c�o�g�n�i�t�i�v�a� �i�n�f�l�u�i�r�á�n� �e�n� �e�l

�d�e�c�r�e�m�e�n�t�o� �d�e� �l�a�s� �c�o�n�d�u�c�t�a�s� �a�g�r�e�s�i�v�a�s� �d�u�r�a�n�t�e� �l�o�s� �e�p�i�s�o�d�i�o�s� �d�e� �e�n�o�j�o�.

�E�l� �m�é�t�o�d�o�q�u�e� �s�i�g�u�i�e�r�o�n� �f�u�e� �r�e�c�l�u�t�a�r� �a�1�7� �p�a�c�i�e�n�t�e�s� �d�e� �c�o�n�s�u�l�t�a� �e�x�t�e�r�n�a� �d�e�l

�C�e�n�t�r�o� �d�e� �S�e�r�v�i�c�i�o�s� �P�s�i�c�o�l�ó�g�i�c�o�s�  ��D�r�.� �G�u�i�l�l�e�r�m�o� �D�á�v�i�l�a �� �d�e� �l�a� �F�a�c�u�l�t�a�d� �d�e

�P�s�i�c�i�o�l�o�g�í�a� �d�e� �l�a� �U�N�A�M�,� �f�u�e�r�o�n� �s�e�l�e�c�c�i�o�n�a�d�o�s� �m�e�d�i�a�n�t�e� �l�a� �r�e�a�l�i�z�a�c�i�ó�n� �d�e� �l�a

�e�n�t�r�e�v�i�s�t�a� �c�o�n�d�u�c�t�u�a�l� �y� �l�a� �a�p�l�i�c�a�c�i�ó�n� �d�e�l�o�s� �i�n�s�t�r�u�m�e�n�t�o�s� �p�s�i�c�o�m�é�t�r�i�c�o�s�:�I�n�v�e�n�t�a�r�i�o

�E�s�t�a�d�o� �R�a�s�g�o� �d�e� �l�a� �E�x�p�r�e�s�i�ó�n� �d�e�l� �E�n�o�j�o� �P�a�r�a� �A�d�o�l�e�s�c�e�n�t�e�s� �M�e�x�i�c�a�n�o�s� �(�I�E�R�E�E�M�;

�1�9�9�4�)�; �I�n�v�e�n�t�a�r�i�o� �M�u�l�t�i�c�u�l�t�u�r�a�l� �L�a�t�i�n�o�a�m�e�r�i�c�a�n�o� �d�e� �l�a� �E�x�p�r�e�s�i�ó�n� �d�e� �l�a� �C�ó�l�e�r�a� �y� �l�a

�H�o�s�t�i�l�i�d�a�d� �(�M�L�-�S�T�A�X�I�;� �2�0�0�0�)�;�I�n�v�e�n�t�a�r�i�o� �d�e� �A�n�s�i�e�d�a�d� �d�e� �B�e�c�k� �(�B�A�I�;� �1�9�9�0�)�.

�E�l� �p�r�o�g�r�a�m�a� �d�e� �i�n�t�e�r�v�e�n�c�i�ó�n� �c�o�n�s�t�ó�d�e� �1�2� �s�e�s�i�o�n�e�s� �p�r�o�g�r�a�m�a�d�a�s

�s�e�m�a�n�a�l�m�e�n�t�e�,� �c�a�d�a� �u�n�a� �c�o�n� �d�u�r�a�c�i�ó�n� �d�e� �u�n�a� �h�o�r�a�.

�E�n� �l�a� �p�r�i�m�e�r�a� �s�e�s�i�ó�n� �s�e� �r�e�a�l�i�z�ó� �u�n�a�e�n�t�r�e�v�i�s�t�a�,� �c�o�n� �l�a� �f�i�n�a�l�i�d�a�d� �d�e� �i�d�e�n�t�i�f�i�c�a�r

�l�a�s� �v�a�r�i�a�b�l�e�s� �q�u�e� �p�a�r�e�c�e�n� �m�a�n�t�e�n�e�r� �l�a� �c�o�n�d�u�c�t�a� �p�r�o�b�l�e�m�a� �d�e� �e�n�o�j�o�.

�E�n� �l�a� �s�e�g�u�n�d�a�s�e�s�i�ó�n� �s�e� �e�v�a�l�u�ó� �e�l� �e�n�o�j�o� �a� �n�i�v�e�l� �e�s�t�a�d�o�-�r�a�s�g�o�,� �c�o�n�t�r�o�l� �y

�e�x�p�r�e�s�i�ó�n� �d�e�l� �e�n�o�j�o� �m�e�d�i�a�n�t�e� �l�a� �a�p�l�i�c�a�c�i�ó�n� �d�e� �i�n�s�t�r�u�m�e�n�t�o�s� �p�s�i�c�o�m�é�t�r�i�c�o�s�.

�L�a� �t�e�r�c�e�r�a�s�e�s�i�ó�n�t�u�v�o� �c�o�m�o� �o�b�j�e�t�i�v�o� �r�e�a�l�i�z�a�r� �u�n�a� �s�e�s�i�ó�n� �d�e� �p�s�i�c�o�e�d�u�c�a�c�i�ó�n�,

�s�o�b�r�e� �l�o�s� �r�e�s�u�l�t�a�d�o�s� �o�b�t�e�n�i�d�o�s�.
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�L�a� �c�u�a�r�t�a� �y� �q�u�i�n�t�a� �s�e�s�i�ó�n� � �c�o�r�r�e�s�p�o�n�d�e� �a�l� �e�n�t�r�e�n�a�m�i�e�n�t�o� �e�n� �l�a� �t�é�c�n�i�c�a� �d�e

�r�e�s�p�i�r�a�c�i�ó�n� �p�r�o�f�u�n�d�a� �c�o�n� � �a�u�t�o�i�n�s�t�r�u�c�c�i�o�n�e�s� �m�e�d�i�a�n�t�e� �l�a�s� �e�s�t�r�a�t�e�g�i�a�s� �d�e

�m�o�d�e�l�a�m�i�e�n�t�o�,� �r�e�f�o�r�z�a�m�i�e�n�t�o�,� �r�e�t�r�o�a�l�i�m�e�n�t�a�c�i�ó�n� �c�o�r�r�e�c�t�i�v�a� �y� �e�n�s�a�y�o�s

�c�o�n�d�u�c�t�u�a�l�e�s�.

�E�n� �l�a� �s�e�x�t�a� �y� �s�é�p�t�i�m�a� �s�e�s�i�ó�n� �s�e� �l�l�e�v�a� �a� �c�a�b�o� �e�l� �e�n�t�r�e�n�a�m�i�e�n�t�o� �e�n

�h�a�b�i�l�i�d�a�d�e�s� �s�o�c�i�a�l�e�s� �m�e�d�i�a�n�t�e� �l�a�s� �t�é�c�n�i�c�a�s� �d�e� �e�n�s�a�y�o� �c�o�n�d�u�c�t�u�a�l�,� �m�o�l�d�e�a�m�i�e�n�t�o�,

�m�o�d�e�l�a�m�i�e�n�t�o� �y� �r�e�t�r�o�a�l�i�m�e�n�t�a�c�i�ó�n� �c�o�r�r�e�c�t�i�v�a� �p�a�r�a� �m�o�d�i�f�i�c�a�r� �l�a� �e�x�p�r�e�s�i�ó�n

�d�i�s�f�u�n�c�i�o�n�a�l� �d�e�l� �e�n�o�j�o�.

�L�a� �o�c�t�a�v�a� �y� �n�o�v�e�n�a� �s�e�s�i�ó�n� �c�o�r�r�e�s�p�o�n�d�e�n� �a� �l�a� �i�d�e�n�t�i�f�i�c�a�c�i�ó�n� �y� �e�v�a�l�u�a�c�i�ó�n

�s�i�s�t�e�m�á�t�i�c�a� �d�e� �l�o�s� �p�e�n�s�a�m�i�e�n�t�o�s� �a�u�t�o�m�á�t�i�c�o�s� �m�e�d�i�a�n�t�e� �l�a� �r�e�e�s�t�r�u�c�t�u�r�a�c�i�ó�n

�c�o�g�n�i�t�i�v�a�,� �g�e�n�e�r�a�n�d�o� �a�s�í� �u�n� �p�e�n�s�a�m�i�e�n�t�o� �a�l�t�e�r�n�a�t�i�v�o� �q�u�e� �u�t�i�l�i�z�a�r�o�n� �l�o�s� �p�a�c�i�e�n�t�e�s

�c�o�m�o� �a�u�t�o�i�n�s�t�r�u�c�c�i�ó�n�.

�E�l� �s�e�g�u�i�m�i�e�n�t�o� �s�e� �l�l�e�v�ó�a� �c�a�b�o� �e�n� �l�a� �d�é�c�i�m�a�,�u�n�d�é�c�i�m�a�y�d�u�o�d�é�c�i�m�a�s�e�s�i�ó�n�.

�E�n� �l�a� �d�é�c�i�m�a� �s�e�s�i�ó�n�,� �s�e� �a�p�l�i�c�ó� �l�a�s� �p�r�u�e�b�a�s� �p�s�i�c�o�m�é�t�r�i�c�a�s� �y� �c�u�e�s�t�i�o�n�a�r�i�o�s� �s�o�b�r�e� �l�a

�s�a�t�i�s�f�a�c�c�i�ó�n� �a�l� �t�r�a�t�a�m�i�e�n�t�o� �y� �v�a�l�i�d�e�z� �s�o�c�i�a�l�.� �E�n� �t�o�d�o�s� �l�o�s� �s�e�g�u�i�m�i�e�n�t�o�s� �s�e� �t�r�a�b�a�j�ó

�c�o�n� �l�a� �p�r�e�v�e�n�c�i�ó�n� �d�e� �r�e�c�a�í�d�a�s� �y� �m�a�n�t�e�n�i�m�i�e�n�t�o� �d�e� �l�a�s� �h�a�b�i�l�i�d�a�d�e�s� �a�d�q�u�i�r�i�d�a�s� �a� �l�o

�l�a�r�g�o� �d�e� �l�a�s� �s�e�s�i�o�n�e�s�.� �E�l� �p�r�i�m�e�r� �s�e�g�u�i�m�i�e�n�t�o� �o�c�u�r�r�i�ó� �a� �l�o�s� �1�5� �d�í�a�s� �f�i�n�a�l�i�z�a�n�d�o� �e�l

�t�r�a�t�a�m�i�e�n�t�o�,� �e�l� �s�e�g�u�n�d�o� �a� �l�o�s� �3�0� �d�í�a�s� �y� �e�l� �ú�l�t�i�m�o� �a� �l�o�s� �6�0� �d�í�a�s�.

�L�o�s� �1�7� �p�a�c�i�e�n�t�e�s� �q�u�e� �p�a�r�t�i�c�i�p�a�r�o�n� �e�n� �e�l� �t�r�a�t�a�m�i�e�n�t�o� �f�u�e�r�o�n� �s�e�l�e�c�c�i�o�n�a�d�o�s� �e�n� �e�l

�p�e�r�i�o�d�o� �d�e� �f�e�b�r�e�r�o� �a� �m�a�y�o� �d�e�l� �2�0�0�4�.� �D�e� �e�s�t�o�s� �s�u�j�e�t�o�s�,� �8� �a�b�a�n�d�o�n�a�r�o�n� �e�l

�t�r�a�t�a�m�i�e�n�t�o� �d�e�b�i�d�o� �a� �l�a� �i�n�c�o�m�p�a�t�i�b�i�l�i�d�a�d� �d�e� �h�o�r�a�r�i�o�,� �c�a�m�b�i�o� �d�e� �d�o�m�i�c�i�l�i�o� �o� �f�a�l�t�a� �d�e

�r�e�c�u�r�s�o�s� �e�c�o�n�ó�m�i�c�o�s�.� �L�o�s� �9� �p�a�r�t�i�c�i�p�a�n�t�e�s� �q�u�e� �c�o�n�c�l�u�y�e�r�o�n� �e�l� �t�r�a�t�a�m�i�e�n�t�o� �e�s�t�u�v�o

�c�o�n�f�o�r�m�a�d�o� �p�o�r� �7� �m�u�j�e�r�e�s� �y� �2� �h�o�m�b�r�e�s�.

�D�e�n�t�r�o� �d�e� �l�o�s� �r�e�s�u�l�t�a�d�o�s� �s�e� �e�n�c�u�e�n�t�r�a�:

�E�n� �l�í�n�e�a� �b�a�s�e� �d�e� �e�v�a�l�u�a�c�i�ó�n�,� �l�o�s� �p�a�c�i�e�n�t�e�s� �s�e�ñ�a�l�a�r�o�n� �l�a�s� �s�i�g�u�i�e�n�t�e�s� �s�i�t�u�a�c�i�o�n�e�s

�d�o�n�d�e� �s�e� �p�r�e�s�e�n�t�a�b�a�n� �l�o�s� �e�p�i�s�o�d�i�o�s� �d�e� �e�n�o�j�o�:�e�n� �e�l� �á�m�b�i�t�o� �f�a�m�i�l�i�a�r�,� �8� �(�8�9�%�)

�p�a�r�t�i�c�i�p�a�n�t�e�s� �e�x�p�e�r�i�m�e�n�t�ó� �e�n�o�j�o�,� �d�e� �l�o�s� �c�u�a�l�e�s� �3� �(�3�3�%�)� �p�r�e�s�e�n�t�a�r�o�n� �p�r�o�b�l�e�m�a�s� �c�o�n

�s�u�s� �h�i�j�o�s�,� �4� �(�4�5�%�)� �c�o�n�h�e�r�m�a�n�o�s� �y� �1� �(�1�1�%�)� �c�o�n� �p�a�d�r�e�s�,� �t�o�d�o�s� �l�o�s� �p�a�r�t�i�c�i�p�a�n�t�e�s

�L�a� �f�r�e�c�u�e�n�c�i�a� �d�e� �e�n�o�j�o�,� �m�o�s�t�r�ó�,� �e�n� �l�o�s� �9� �p�a�r�t�i�c�i�p�a�n�t�e�s�,� �u�n�a� �M�e�d�i�a�n�a� �d�e� �7

�e�p�i�s�o�d�i�o�s� �a� �l�a� �s�e�m�a�n�a�,� �c�o�n� �u�n� �m�í�n�i�m�o� �d�e� �4� �y� �u�n� �m�á�x�i�m�o� �d�e� �1�3�,� �a�n�t�e�s� �d�e�l

�t�r�a�t�a�m�i�e�n�t�o�.� �A�l� �t�e�r�m�i�n�o�d�e� �l�a� �i�n�t�e�r�v�e�n�c�i�ó�n� �l�o� �e�p�i�s�o�d�i�o�s� �s�e� �r�e�d�u�j�e�r�o�n� �a� �0� �e�p�i�s�o�d�i�o�s
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�p�o�r� �s�e�m�a�n�a�,� �c�o�n� �u�n� �m�í�n�i�m�o� �d�e� �0� �y� �u�n� �m�á�x�i�m�o� �d�e� �1� �e�p�i�s�o�d�i�o�.� �D�u�r�a�n�t�e� �e�l

�s�e�g�u�i�m�i�e�n�t�o� �l�a� �M�e�d�i�a�n�a� �f�u�e� �d�e� �2�,� �c�o�n� �u�n� �m�í�n�i�m�o� �d�e� �1� �y� �u�n� �m�á�x�i�m�o� �d�e� �3�.

�A�l� �i�n�i�c�i�o� �d�e�l� �t�r�a�t�a�m�i�e�n�t�o� �l�o�s� �9� �p�a�r�t�i�c�i�p�a�n�t�e�s� �m�o�s�t�r�a�r�o�n� �d�e�t�e�r�i�o�r�o� �e�n� �s�u�s

�r�e�l�a�c�i�o�n�e�s� �s�o�c�i�a�l�e�s�,� �d�e� �l�o�s� �c�u�a�l�e�s� �4� �(�4�5�%�)� �r�e�p�o�r�t�ó� �q�u�e� �l�a�s� �d�e�m�á�s� �p�e�r�s�o�n�a�s� �s�e

�m�o�l�e�s�t�a�b�a�n� �c�o�n� �e�l�l�o�s�,� � �2� �(�2�2�%�)� �s�e� �a�l�e�j�a�b�a�,� �1� �(�1�1�%�)� �r�e�c�i�b�í�a� �c�r�í�t�i�c�a�s�,� �1� �(�1�1�%�)� �r�e�c�i�b�i�ó

�r�e�p�o�r�t�e� �e�s�c�o�l�a�r�,� �y� �f�i�n�a�l�m�e�n�t�e� �1� �(�1�1�%�)� �r�e�f�i�r�i�ó� �q�u�e� �s�u� �f�a�m�i�l�i�a� �s�e� �p�r�e�o�c�u�p�a�b�a� �p�o�r

�e�l�l�o�s�.

�A� �p�a�r�t�i�r� �d�e� �l�o�s� �r�e�s�u�l�t�a�d�o�s� �o�b�t�e�n�i�d�o�s�,� �s�e� �o�b�s�e�r�v�a� �q�u�e� �h�a�y� �u�n�a� �d�i�f�e�r�e�n�c�i�a

�e�s�t�a�d�í�s�t�i�c�a�m�e�n�t�e� �s�i�g�n�i�f�i�c�a�t�i�v�a� �e�n�t�r�e� �l�a� �a�p�l�i�c�a�c�i�ó�n� �i�n�i�c�i�a�l� �y� �p�o�s�t�e�r�i�o�r� �a�l� �t�r�a�t�a�m�i�e�n�t�o� �d�e

�l�a�s� �s�u�b�e�s�c�a�l�a�s�:�  ��e�n�o�j�o� �e�s�t�a�d�o ��,�  ��e�n�o�j�o� �r�a�s�g�o ��,�  ��c�o�n�t�r�o�l� �d�e� �e�n�o�j�o �� �y�  ��e�n�o�j�o

�m�a�n�i�f�i�e�s�t�o ��,�p�o�r� �l�o� �q�u�e� �s�e� �p�u�e�d�e� �c�o�n�s�i�d�e�r�a�r� �q�u�e� �l�a� �d�i�s�m�i�n�u�c�i�ó�n� �e�n� �e�l� �p�u�n�t�a�j�e� �d�e� �l�a�s

�s�u�b�e�s�c�a�l�a�s� �s�e� �r�e�l�a�c�i�o�n�a� �c�o�n� �l�a� �a�p�l�i�c�a�c�i�ó�n� �d�e�l� �t�r�a�t�a�m�i�e�n�t�o� �c�o�g�n�i�t�i�v�o�-�c�o�n�d�u�c�t�u�a�l�.

�L�ó�p�e�z� �y� �R�o�d�r�i�g�u�e�z� �e�n� �e�l� �c�a�p�í�t�u�l�o� �d�e� �d�i�s�c�u�s�i�ó�n� �a�f�i�r�m�a�n�:

 ��s�e� �o�b�t�u�v�o� �i�n�f�o�r�m�a�c�i�ó�n� �s�o�b�r�e� �l�a� �p�e�r�c�e�p�c�i�ó�n� �d�e� � �p�e�r�s�o�n�a�s� �c�e�r�c�a�n�a�s� �a�l� �p�a�c�i�e�n�t�e

�c�o�n� �r�e�s�p�e�c�t�o� �a�l� �m�a�n�e�j�o� �d�e� �e�n�o�j�o� �d�e�s�p�u�é�s� �d�e� �a�p�l�i�c�a�r� �l�a� �i�n�t�e�r�v�e�n�c�i�ó�n�.� �L�o�s� �r�e�s�u�l�t�a�d�o�s

�m�u�e�s�t�r�a�n� �q�u�e� �p�e�r�c�i�b�e�n� �u�n�a� �d�i�s�m�i�n�u�c�i�ó�n� �e�n� �l�a� �f�r�e�c�u�e�n�c�i�a� �d�e� �e�p�i�s�o�d�i�o�s� �d�e� �e�n�o�j�o� �y

�u�n�a� �m�a�y�o�r� �e�x�p�r�e�s�i�ó�n� �a�s�e�r�t�i�v�a� �d�e� �l�a� �e�m�o�c�i�ó�n�,� �l�o� �q�u�e� �s�u�g�i�e�r�e� �q�u�e� �l�a�i�n�t�e�r�v�e�n�c�i�ó�n

�c�o�g�n�i�t�i�v�o� �c�o�n�d�u�c�t�u�a�l� �p�a�r�a� �e�l� �m�a�n�e�j�o� �d�e� �e�n�o�j�o� �e�n� �p�o�b�l�a�c�i�ó�n� �a�d�u�l�t�a� �c�u�e�n�t�a� �c�o�n

�v�a�l�i�d�e�z� �s�o�c�i�a�l�,� �l�o� �q�u�e� �s�e� �r�e�l�a�c�i�o�n�a� �c�o�n� �l�a� �m�e�j�o�r�í�a� �e�n�e�l� �á�r�e�a� �s�o�c�i�a�l� �d�e� �l�o�s� �p�a�c�i�e�n�t�e�s �

�E�n� �l�a� �t�e�s�i�s� �n�o� �s�e� �e�n�c�o�n�t�r�ó� �c�u�a�l� �f�u�e� �e�l� �i�n�s�t�r�u�m�e�n�t�o� �p�a�r�a� �r�e�c�o�g�e�r� �é�s�t�a

�i�n�f�o�r�m�a�c�i�ó�n�.

�O�r�t�i�z� �S�á�n�c�h�e�z�,� �A�.� �(�2�0�0�0�)�,� �e�n� �s�u� �t�e�s�i�s�p�a�r�a� �o�b�t�e�n�e�r� �e�l� �g�r�a�d�o� �d�e� �m�a�e�s�t�r�í�a�:

 ��D�e�s�a�r�r�o�l�l�o� �y� �e�v�a�l�u�a�c�i�ó�n� �d�e� �u�n� �p�r�o�g�r�a�m�a� �d�e� �t�r�a�t�a�m�i�e�n�t�o� �p�a�r�a� �n�i�ñ�o�s� �d�e� �c�i�n�c�o� �a� �d�i�e�z

�a�ñ�o�s� �d�e� �e�d�a�d� �c�o�n�p�r�o�b�l�e�m�a�s� �e�n� �e�l� �m�a�n�e�j�o� �d�e� �e�n�o�j�o�. � �E�l� �t�r�a�t�a�m�i�e�n�t�o� �c�o�n�s�i�s�t�i�ó� �e�n

�1�5� �s�e�s�i�o�n�e�s� �d�e� �g�r�u�p�o� �c�o�n� �n�i�ñ�o�s� �d�e� �a�m�b�o�s� �s�e�x�o�s� �e�n�t�r�e� �c�i�n�c�o� �y� �d�i�e�z� �a�ñ�o�s� �d�e� �e�d�a�d�.

�L�o�s� �s�u�j�e�t�o�s� �f�u�e�r�o�n� �e�v�a�l�u�a�d�o�s� �y� �o�b�s�e�r�v�a�d�o�s� �e�n� �e�s�c�u�e�l�a�s� �d�e� �e�d�u�c�a�c�i�ó�n� �b�á�s�i�c�a

�d�e� �p�r�i�m�e�r�o� �a� �c�u�a�r�t�o� �a�ñ�o�.� �E�l� �t�r�a�t�a�m�i�e�n�t�o� �s�e� �r�e�a�l�i�z�ó� �e�n� �l�a�s� �m�i�s�m�a�s� �e�s�c�u�e�l�a�s

�p�r�i�m�a�r�i�a�s�.

�L�o�s� �i�n�s�t�r�u�m�e�n�t�o�s� �d�e� �m�e�d�i�c�i�ó�n� �u�t�i�l�i�z�a�d�o�s� �f�u�e�r�o�n�:� �C�u�e�s�t�i�o�n�a�r�i�o� �d�e� �l�a� �A�g�r�e�s�i�v�i�d�a�d

�p�a�r�a� �l�a� �E�s�c�u�e�l�a� �(�C�A�I�-�E�)�;� �I�n�d�i�c�e� �d�e� �E�n�o�j�o� �e�n� �n�i�ñ�o�s� �(�I�E�)�;� �R�e�g�i�s�t�r�o� �O�b�s�e�r�v�a�c�i�o�n�a�l

�d�u�r�a�n�t�e� �P�r�o�v�o�c�a�c�i�o�n�e�s� �d�e� �E�n�o�j�o�.
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�E�l� �g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l� �e�s�t�u�v�o� �f�o�r�m�a�d�o� �p�o�r� �1�8� �n�i�ñ�o�s� �y� �n�i�ñ�a�s� �c�a�t�a�l�o�g�a�d�o�s� �c�o�m�o

�a�g�r�e�s�i�v�o�s� �y� �s�u�s� �m�a�d�r�e�s�.� �Y�t�u�v�o� �t�r�e�s� �f�a�s�e�s�,� �l�a� �p�r�i�m�e�r�a� �c�o�n� �u�n�a� �d�u�r�a�c�i�ó�n� �d�e� �t�r�e�s� �a

�c�i�n�c�o� �s�e�s�i�o�n�e�s� �s�e� �d�e�d�i�c�ó� �a� �l�a� �e�v�a�l�u�a�c�i�ó�n�;� �l�a� �s�e�g�u�n�d�a� �f�a�s�e�d�e� �t�r�a�t�a�m�i�e�n�t�o�e�n� �q�u�e

�s�e� �e�n�s�e�ñ�a�r�o�n� �d�e�s�t�r�e�z�a�s� �a�s�e�r�t�i�v�a�s�,� �h�a�b�i�l�i�d�a�d�e�s� �s�o�c�i�a�l�e�s�,� �a�l�t�e�r�n�a�t�i�v�a�s� �d�e� �s�o�l�u�c�i�ó�n� �y

�e�j�e�r�c�i�c�i�o�s� �d�e� �r�e�l�a�j�a�c�i�ó�n�.� �A�l� �c�o�n�c�l�u�i�r�l�a� �e�n�s�e�ñ�a�n�z�a� �s�e� �e�x�p�u�s�o� �a� �l�o�s� �p�a�r�t�i�c�i�p�a�n�t�e�s� �a

�s�i�t�u�a�c�i�o�n�e�s� �c�o�n�t�r�o�l�a�d�a�s� �d�e� �p�r�o�v�o�c�a�c�i�ó�n� �i�n�d�i�v�i�d�u�a�l� �y� �e�n� �g�r�u�p�o�,� �c�o�n� �l�a� �f�i�n�a�l�i�d�a�d� �d�e

�p�r�a�c�t�i�c�a�r� �s�u�s� �n�u�e�v�a�s� �h�a�b�i�l�i�d�a�d�e�s�;� �y� �l�a� �t�e�r�c�e�r�a� �f�a�s�e�d�e�s�e�g�u�i�m�i�e�n�t�o�m�e�d�i�a�n�t�e

�o�b�s�e�r�v�a�c�i�ó�n� �e�n� �a�u�l�a� �p�a�r�a� �o�b�s�e�r�v�a�r� �l�o�s� �c�a�m�b�i�o�s�.

�D�e�n�t�r�o�d�e� �l�o�s� �c�a�m�b�i�o�s� �a�r�r�o�j�a�d�o�s� �s�e� �e�n�c�u�e�n�t�r�a� �e�n� �l�a� �c�a�t�e�g�o�r�í�a� �d�e�  ��a�g�r�e�s�i�ó�n �� �a�l

�i�n�i�c�i�o�,� �e�n� �l�a� �l�í�n�e�a� �b�a�s�e�e�l� �m�á�s� �a�l�t�o� �d�e� �1�1�.�5�9� �y� �d�e�c�r�e�c�e� �e�n� �l�a� �f�a�s�e� �s�e�g�u�i�m�i�e�n�t�o� �a

�4�.�5�8�;� �l�a� �c�a�t�e�g�o�r�í�a� �d�e�  ��a�c�u�s�a�r �� �f�u�e� �d�e� �3�.�3�3� �a� �2�.�8�3�;� �l�a� �d�e� �e�v�i�t�a�r� �d�e� �6�.�0�8� �a� �7�.�1�6�y� �p�o�r

�ú�l�t�i�m�o� �e�n� �l�a� �c�a�t�e�g�o�r�í�a�  ��p�r�o�s�o�c�i�a�l �� �d�e� �6�:�0�0� �a�u�m�e�n�t�a� �1�2�.�4�,� �s�e� �o�b�s�e�r�v�a� �c�o�m�o� �e�l

�d�e�s�a�r�r�o�l�l�o� �d�e� �u�n�a� �h�a�b�i�l�i�d�a�d� �p�a�r�a� �c�a�n�a�l�i�z�a�c�i�ó�n� �y� �e�x�p�r�e�s�i�ó�n� �p�o�s�i�t�i�v�a� �d�e� �l�a� �a�g�r�e�s�i�ó�n� �y

�e�l� �e�n�o�j�o�.

�E�l� �a�n�á�l�i�s�i�s� �d�e� �é�s�t�a� �t�e�s�i�s� �l�l�e�v�a� �a� �c�o�n�c�l�u�i�r� �q�u�e� �e�l� �t�r�a�t�a�m�i�e�n�t�o� �t�u�v�o� �e�f�e�c�t�o�s

�s�i�g�n�i�f�i�c�a�t�i�v�o�s� �e�n� �e�l� �m�a�n�e�j�o� �f�u�n�c�i�o�n�a�l� �d�e� �l�a� �a�g�r�e�s�i�v�i�d�a�d�.

�M�e�n�d�o�z�a� �G�o�n�z�á�l�e�z�,� �B�.� �(�2�0�0�0�)�, �d�e� �s�u�t�e�s�i�s� �d�e� �m�a�e�s�t�r�í�a� �h�a�c�e� �u�n�a� �i�n�v�e�s�t�i�g�a�c�i�ó�n

�s�o�b�r�e�: ��E�n�t�r�e�n�a�m�i�e�n�t�o� �e�n� �a�u�t�o�c�o�n�t�r�o�l� �d�e� �e�n�o�j�o�:� �u�n�a� �a�p�r�o�x�i�m�a�c�i�ó�n� �c�o�g�n�i�t�i�v�a

�c�o�n�d�u�c�t�u�a�l� �p�a�r�a� �r�e�d�u�c�i�r� �e�p�i�s�o�d�i�o�s� �d�e� �e�n�o�j�o� �c�o�n� �a�g�r�e�s�i�ó�n� �e�n� �n�i�ñ�o�s� �d�e� �9� �a� �1�3� �a�ñ�o�s

�d�e� �e�d�a�d�. � �R�e�p�o�r�t�a� �e�l� �i�m�p�a�c�t�o� �d�e� �d�o�s� �p�r�o�g�r�a�m�a�s� �d�e� �i�n�t�e�r�v�e�n�c�i�ó�n� �a�p�l�i�c�a�d�o�s� �a� �d�o�s

�g�r�u�p�o�s� �d�e� �n�i�ñ�o�s�,�e�n� �c�á�m�a�r�a� �G�e�s�e�l�l�.� �L�o�s� �i�n�s�t�r�u�m�e�n�t�o�s� �d�e� �m�e�d�i�c�i�ó�n�u�s�a�d�o�s� �s�o�n�:

�L�i�s�t�a� �C�h�e�c�a�b�l�e�- �I�n�d�u�c�c�i�ó�n� �d�e� �E�n�o�j�o� �(�M�e�n�d�o�z�a�,� �A�y�a�l�a�, �1�9�9�8�)�;� �C�u�e�s�t�i�o�n�a�r�i�o� �d�e

�A�g�r�e�s�i�ó�n� �I�n�f�a�n�t�i�l� �(�F�u�l�g�e�n�c�i�o�,� �C�h�a�p�a�r�r�o� �y� �M�e�r�c�a�d�o�, �1�9�9�7�)�;� �R�e�g�i�s�t�r�o� �A�n�t�e�c�e�d�e�n�t�e�,

�C�o�n�d�u�c�t�a� �y� �C�o�n�s�e�c�u�e�n�c�i�a�.� �A�C�C� �(�A�y�a�l�a�,�1�9�9�2�)�;� �Í�n�d�i�c�e� �d�e� �E�n�o�j�o� �I�n�f�a�n�t�i�l�.� �(�M�e�n�d�o�z�a�,

�O�r�t�i�z�,� �A�y�a�l�a�,�1�9�9�7�)�;� �C�u�e�s�t�i�o�n�a�r�i�o� �d�e� �E�n�o�j�o�.� �(�M�e�n�d�o�z�a�,� �R�e�y�e�s�,� �A�y�a�l�a�,�1�9�9�9�)�;� �Í�n�d�i�c�e

�d�e� �E�s�t�r�é�s� �e�n� �l�a� �C�r�i�a�n�z�a�.� �(�T�r�a�d�u�c�c�i�ó�n� �y�A�d�a�p�t�a�c�i�ó�n� �d�e�O�r�t�i�z�,� �A�y�a�l�a�,�1�9�9�7�)�.� �E�l

�d�i�s�e�ñ�o� �q�u�e� �s�e� �e�m�p�l�e�o� �f�u�e� �d�e� �L�í�n�e�a� �B�a�s�e� �M�ú�l�t�i�p�l�e� �d�e�m�o�r�a�d�a� �e�n�t�r�e� �s�u�j�e�t�o�s� �y� �d�e

�t�r�a�t�a�m�i�e�n�t�o�s� �a�l�t�e�r�n�o�s�.

�E�l� �o�b�j�e�t�i�v�o� �a� �p�e�r�s�e�g�u�i�r� �f�u�e� �e�v�a�l�u�a�r� �e�l� �i�m�p�a�c�t�o� �d�e� �l�o�s� �p�r�o�g�r�a�m�a�s� �d�e� �i�n�t�e�r�v�e�n�c�i�ó�n

�a�p�l�i�c�a�d�o�s�,� �c�o�n� �l�a� �f�i�n�a�l�i�d�a�d� �d�e� �c�o�n�t�r�o�l�a�r� �e�p�i�s�o�d�i�o�s� �d�e� �e�n�o�j�o� �c�o�n� �a�g�r�e�s�i�ó�n�.
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�E�l� �p�r�o�c�e�d�i�m�i�e�n�t�o� �q�u�e� �s�i�g�u�i�e�r�o�n�u�n�a� �v�e�z� �i�d�e�n�t�i�f�i�c�a�d�o�s� �l�o�s� �n�i�ñ�o�s� �s�e� �r�e�a�l�i�z�a�r�o�n

�t�r�e�s� �s�e�s�i�o�n�e�s� �d�e� �L�í�n�e�a� �B�a�s�e� �e�n� �l�o�s� �q�u�e� �e�n�s�e�ñ�a�r�o�n� �a� �l�o�s� �p�a�d�r�e�s� �a� �l�l�e�n�a�r� �e�l� �r�e�g�i�s�t�r�o

�A�C�C�,� �e�l� �C�u�e�s�t�i�o�n�a�r�i�o� �d�e� �E�n�o�j�o� �y� �c�o�n� �l�o�s� �n�i�ñ�o�s� �s�e� �t�r�a�b�a�j�a�r�o�n�s�e�s�i�o�n�e�s� �d�e� �I�n�d�u�c�c�i�ó�n

�d�e� �E�n�o�j�o�.� �P�o�s�t�e�r�i�o�r�m�e�n�t�e� �s�e� �r�e�a�l�i�z�ó� �l�a� �i�n�t�e�r�v�e�n�c�i�ó�n�,�e�l� �p�r�o�g�r�a�m�a� �a�p�l�i�c�a�d�o� �a�l� �p�r�i�m�e�r

�g�r�u�p�o� �c�o�n�t�e�m�p�l�a� �l�a� �a�p�l�i�c�a�c�i�ó�n� �d�e� �c�u�a�t�r�o� �c�o�m�p�o�n�e�n�t�e�s�,� �r�e�l�a�j�a�c�i�ó�n�,� �c�o�m�u�n�i�c�a�c�i�ó�n

�a�s�e�r�t�i�v�a�,� �a�u�t�o� �i�n�s�t�r�u�c�c�i�o�n�e�s� �y� �s�o�l�u�c�i�ó�n� �d�e� �p�r�o�b�l�e�m�a�s�,� �e�l� �p�r�o�g�r�a�m�a� �a�p�l�i�c�a�d�o� �a�l

�s�e�g�u�n�d�o� �g�r�u�p�o� �e�x�c�l�u�y�e� �l�a� �r�e�l�a�j�a�c�i�ó�n�.

�S�e� �c�o�n�c�l�u�y�ó� �q�u�e� �h�u�b�o� �u�n�a� �r�e�d�u�c�c�i�ó�n� �s�i�g�n�i�f�i�c�a�t�i�v�a� �d�e� �m�a�n�e�r�a� �e�c�o�n�ó�m�i�c�a� �y

�r�á�p�i�d�a� �e�n� �e�l� �m�a�n�e�j�o� �d�e� �l�o�s� �e�p�i�s�o�d�i�o�s� �d�e� �e�n�o�j�o� �c�o�n� �y� �s�i�n� �a�g�r�e�s�i�ó�n� �y� �e�l� �g�r�u�p�o� �q�u�e

�r�e�p�o�r�t�ó� �m�e�j�o�r�e�s� �r�e�s�u�l�t�a�d�o�s� �f�u�e� �a�l� �q�u�e� �s�e� �l�e� �i�n�c�l�u�y�ó� �l�a� �r�e�l�a�j�a�c�i�ó�n�.

�F�a�j�a�r�d�o� �V�a�r�g�a�s�,� �V�.� �(�2�0�1�0�)�,�r�e�a�l�i�z�ó�l�a� �t�e�s�i�s� �p�a�r�a� �o�b�t�e�n�e�r� �e�l� �g�r�a�d�o� �d�e� �d�o�c�t�o�r�a�d�o

�e�n� �l�a� �f�a�c�u�l�t�a�d� �d�e� �p�s�i�c�o�l�o�g�í�a� �d�e� �l�a� �U�N�A�M�.�  ��C�o�n�d�u�c�t�a� �a�g�r�e�s�i�v�a� �e�n� �n�i�ñ�o�s�:� �e�v�a�l�u�a�c�i�ó�n

�d�e� �l�o�s� �e�f�e�c�t�o�s� �d�e� �u�n� �t�r�a�t�a�m�i�e�n�t�o� �c�o�g�n�i�t�i�v�o� �c�o�n�d�u�c�t�u�a�l�. � �E�l� �i�n�t�e�r�é�s� �d�e� �l�a� �a�u�t�o�r�a� �s�e

�s�i�t�ú�a�e�n� �l�a� �n�e�c�e�s�i�d�a�d� �d�e� �e�s�t�u�d�i�a�r� �l�a� �n�a�t�u�r�a�l�e�z�a�,� �e�v�a�l�u�a�c�i�ó�n� �y� �t�r�a�t�a�m�i�e�n�t�o� �d�e� �l�o�s

�t�r�a�s�t�o�r�n�o�s� �i�n�f�a�n�t�i�l�e�s�,� �y�a� �q�u�e� �l�o�s� �e�x�i�s�t�e�n�t�e�s� �s�o�n� �s�ó�l�o� �u�n�a� �a�d�a�p�t�a�c�i�ó�n� �d�e� �l�o�s� �m�o�d�e�l�o�s

�d�e� �l�a� �p�s�i�c�o�p�a�t�o�l�o�g�í�a� �a�d�u�l�t�a�,� �a�s�í� �q�u�e� �e�n�r�i�q�u�e�c�e� �é�s�t�a� �l�í�n�e�a� �d�e� �i�n�v�e�s�t�i�g�a�c�i�ó�n� �e�n� �l�a

�q�u�e� �i�n�d�a�g�a� �s�i� �l�a�t�e�r�a�p�i�a� �c�o�g�n�i�t�i�v�o� �c�o�n�d�u�c�t�u�a�l� �c�o�m�b�i�n�a�d�a� �c�o�n� �l�a� �e�d�u�c�a�c�i�ó�n� �d�e� �l�o�s

�p�a�d�r�e�s� �d�e� �n�i�ñ�o�s� �a�g�r�e�s�i�v�o�s� �r�e�d�u�c�e� �s�u� �s�i�n�t�o�m�a�t�o�l�o�g�í�a� �y� �f�u�n�c�i�o�n�a�m�i�e�n�t�o

�d�e�s�a�d�a�p�t�a�t�i�v�o�,� �e�l� �e�s�t�r�é�s� �d�e� �s�u�s� �p�a�d�r�e�s� �o� �c�u�i�d�a�d�o�r�e�s� �p�r�i�n�c�i�p�a�l�e�s�.

�L�a� �h�i�p�ó�t�e�s�i�s� �d�e� �l�a� �q�u�e� �p�a�r�t�e� �l�a� �a�u�t�o�r�a� �e�s�  ��S�i� �s�e� �e�n�t�r�e�n�a� �a�l�o�s� �p�a�d�r�e�s� �d�e� �n�i�ñ�o�s

�a�g�r�e�s�i�v�o�s� �a� �l�a� �v�e�z� �q�u�e� �s�e� �t�r�a�t�e� �a� �l�o�s� �n�i�ñ�o�s�,� �e�l� �t�r�a�t�a�m�i�e�n�t�o� �s�e�r�á� �m�á�s� �e�x�i�t�o�s�o� �a�l

�r�e�d�u�c�i�r� �l�o�s� �s�í�n�t�o�m�a�s� �d�e� �a�g�r�e�s�i�v�i�d�a�d�,� �r�e�d�u�c�i�r� �l�o�s� �p�r�o�b�l�e�m�a�s� �s�o�c�i�a�l�e�s� �q�u�e� �p�r�e�s�e�n�t�a

�e�l� �n�i�ñ�o� �e�n� �l�a� �e�s�c�u�e�l�a� �y� �r�e�d�u�c�i�r� �e�l� �e�s�t�r�é�s� �d�e� �l�o�s� �p�a�d�r�e�s�,� �e�n� �c�o�m�p�a�r�a�c�i�ó�n� �c�o�n� �e�l

�t�r�a�t�a�m�i�e�n�t�o� �d�i�r�i�g�i�d�o� �s�o�l�a�m�e�n�t�e� �a� �n�i�ñ�o�s�.

�L�a� �m�u�e�s�t�r�a� �e�s�t�u�v�o� �f�o�r�m�a�d�a� �p�o�r� �6�2� �n�i�ñ�o�s� �q�u�e� �m�o�s�t�r�a�r�o�n� �a�l�t�o� �r�a�n�g�o� �e�n

�a�g�r�e�s�i�v�i�d�a�d�.� �S�e� �l�e�s� �a�s�i�g�n�o� �a�l� �a�z�a�r� �a� �u�n�o� �d�e� �d�o�s� �g�r�u�p�o�s� �(�g�r�u�p�o� �1�:� �t�e�r�a�p�i�a� �d�i�r�i�g�i�d�a� �a

�n�i�ñ�o�s� �y� �g�r�u�p�o� �2�:� �t�e�r�a�p�i�a� �d�i�r�i�g�i�d�a� �a� �n�i�ñ�o�s� �c�o�m�b�i�n�a�d�a� �c�o�n� �e�n�t�r�e�n�a�m�i�e�n�t�o� �a� �p�a�d�r�e�s�)�,

�d�e�b�i�d�o� �a� �p�é�r�d�i�d�a� �d�e� �s�u�j�e�t�o�s� �d�e�s�p�u�é�s� �d�e� �l�a� �a�p�l�i�c�a�c�i�ó�n� �d�e�l� �i�n�s�t�r�u�m�e�n�t�o� �e�l� �n�ú�m�e�r�o� �d�e

�p�a�r�t�i�c�i�p�a�n�t�e�s� �s�e� �r�e�d�u�j�o� �a� �4�2� �n�i�ñ�o�s� �y� �n�i�ñ�a�s�.
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�L�o�s� �i�n�s�t�r�u�m�e�n�t�o�s� �d�e� �m�e�d�i�c�i�ó�n� �u�t�i�l�i�z�a�d�o�s� �f�u�e�r�o�n�:� �L�i�s�t�a� �d�e� �C�o�n�d�u�c�t�a�s� �d�e

�A�c�h�e�n�b�a�c�h� �(�C�h�i�l�d�r�e�n� �B�e�h�a�v�i�o�r� �C�h�e�c�k�l�i�s�t�)�y� �l�a�E�s�c�a�l�a� �d�e� �E�s�t�r�é�s� �P�a�r�e�n�t�a�l

�(�H�e�r�n�á�n�d�e�z�-�G�u�z�m�a�n� �&� �B�e�n�j�e�t�,� �2�0�0�3�)�.

�E�n� �e�l� �c�u�r�s�o� �d�e� �c�i�n�c�o� �s�e�m�a�n�a�s�,� �d�o�s� �t�e�r�a�p�e�u�t�a�s� �a�p�l�i�c�a�r�o�n� �l�a� �i�n�t�e�r�v�e�n�c�i�ó�n� �d�e

�f�o�r�m�a� �g�r�u�p�a�l� �c�o�n� �b�a�s�e� �e�n� �u�n� �m�a�n�u�a�l� �d�e� �t�r�a�t�a�m�i�e�n�t�o� �q�u�e� �u�t�i�l�i�z�a� �l�a� �p�s�i�c�o�e�d�u�c�a�c�i�ó�n�,

�s�e� �a�p�l�i�c�ó� �l�a� �t�é�c�n�i�c�a� �d�e� �s�o�l�u�c�i�ó�n� �d�e� �p�r�o�b�l�e�m�a�s�,� �e�n�t�r�e�n�a�m�i�e�n�t�o� �e�n� �h�a�b�i�l�i�d�a�d�e�s

�s�o�c�i�a�l�e�s�.� �L�o�s� �p�a�d�r�e�s� �a�s�i�g�n�a�d�o�s� �a� �g�r�u�p�o� �r�e�c�i�b�i�e�r�o�n� �u�n� �e�n�t�r�e�n�a�m�i�e�n�t�o� �d�e� �1�0

�s�e�s�i�o�n�e�s� �c�o�n� �e�l� �o�b�j�e�t�i�v�o� �d�e� �m�o�d�i�f�i�c�a�r� �l�a�s� �p�r�á�c�t�i�c�a�s� �d�e� �c�r�i�a�n�z�a�.� �E�l� �m�a�n�u�a�l� �p�a�r�a

�p�a�d�r�e�s� �p�r�e�s�c�r�i�b�e� �l�a� �p�s�i�c�o�e�d�u�c�a�c�i�ó�n� �y� �l�e�s� �e�n�s�e�ñ�a� �a� �a�p�l�i�c�a�r� �e�l� �r�e�f�o�r�z�a�m�i�e�n�t�o

�c�o�n�t�i�n�g�e�n�t�e� �a�l� �c�o�m�p�o�r�t�a�m�i�e�n�t�o� �p�r�o�s�o�c�i�a�l� �d�e�l� �n�i�ñ�o� �a� �e�s�t�a�b�l�e�c�e�r� �l�í�m�i�t�e�s�.

�L�o�s� �r�e�s�u�l�t�a�d�o�s�m�u�e�s�t�r�a�n� �u�n�a� �r�e�l�e�v�a�n�c�i�a� �c�l�í�n�i�c�a� �e�n� �l�a�s� �c�a�l�i�f�i�c�a�c�i�o�n�e�s

�i�n�d�i�v�i�d�u�a�l�e�s� �e�n� �e�l� �f�a�c�t�o�r� �a�g�r�e�s�i�v�i�d�a�d�,� �e�n� �l�a�s� �c�o�n�d�i�c�i�o�n�e�s� �d�e�  ��s�ó�l�o� �n�i�ñ�o�s �� �l�a

�c�a�l�i�f�i�c�a�c�i�ó�n� �e�n� �p�r�e� �t�r�a�t�a�m�i�e�n�t�o� �f�l�u�c�t�u�ó� �e�n�t�r�e� �1�2� �y� �3�0� �p�u�n�t�o�s� �y� �e�n� �e�l� �p�o�s�t� �t�r�a�t�a�m�i�e�n�t�o

�s�u�s� �c�a�l�i�f�i�c�a�c�i�o�n�e�s� �e�r�a�n� �e�n�t�r�e� �2� �y� �2�1�.� �E�n� �l�a� �c�o�n�d�i�c�i�ó�n�  ��c�o�m�b�i�n�a�d�a ��,� �l�a�s

�c�a�l�i�f�i�c�a�c�i�o�n�e�s� �e�n� �e�l� �p�r�e� �t�r�a�t�a�m�i�e�n�t�o� �f�l�u�c�t�u�a�r�o�n� �e�n�t�r�e� �1�2� �y� �1�9� �p�u�n�t�o�s� �y� �e�n� �e�l� �p�o�s�t

�t�r�a�t�a�m�i�e�n�t�o� �s�u�s� �c�a�l�i�f�i�c�a�c�i�o�n�e�s� �e�r�a�n� �e�n�t�r�e� �4�y� �1�6� �p�u�n�t�o�s�,� �o� �s�e�a� �q�u�e� �a�m�b�o�s

�t�r�a�t�a�m�i�e�n�t�o�s� �t�u�v�i�e�r�o�n� �b�u�e�n�o�s� �r�e�s�u�l�t�a�d�o�s� �m�o�s�t�r�a�n�d�o� �u�n� �p�o�c�o� �m�á�s� �d�e� �m�e�j�o�r�í�a� �l�a

�c�o�n�d�i�c�i�ó�n�  ��c�o�m�b�i�n�a�d�a ��.� �O�t�r�o� �r�e�s�u�l�t�a�d�o� �q�u�e� �s�e� �o�b�s�e�r�v�a� �e�s� �q�u�e� �e�l� �e�s�t�r�é�s� �p�a�r�e�n�t�a�l

�m�u�e�s�t�r�a� �u�n�a� �t�e�n�d�e�n�c�i�a� �a� �a�u�m�e�n�t�a�r� �d�e�s�p�u�é�s� �d�e�l� �t�r�a�t�a�m�i�e�n�t�o� �p�a�r�a� �e�l� �g�r�u�p�o�d�e

�p�a�d�r�e�s� �p�e�r�t�e�n�e�c�i�e�n�t�e�s� �a� �l�a� �c�o�n�d�i�c�i�ó�n� �d�e� �t�r�a�t�a�m�i�e�n�t�o� �d�i�r�i�g�i�d�o� �s�ó�l�o� �a� �n�i�ñ�o�s�,� �t�i�e�n�d�e� �a

�d�i�s�m�i�n�u�i�r� �p�a�r�a� �l�a� �c�o�n�d�i�c�i�ó�n� �d�e� �t�r�a�t�a�m�i�e�n�t�o� �c�o�m�b�i�n�a�d�o�.� �S�i�n� �e�m�b�a�r�g�o� �e�l� �c�a�m�b�i�o� �n�o

�e�s� �s�i�g�n�i�f�i�c�a�t�i�v�o�.

�C�o�n�t�r�a�r�i�o� �a� �l�o� �e�s�p�e�r�a�d�o� �s�e�g�ú�n� �l�a� �h�i�p�ó�t�e�s�i�s�,� �e�l� �g�r�u�p�o� �c�o�m�b�i�n�a�d�o�,� �e�n� �e�l� �q�u�e

�a�d�e�m�á�s� �d�e�l� �t�r�a�t�a�m�i�e�n�t�o� �c�o�g�n�i�t�i�v�o� �c�o�n�d�u�c�t�u�a�l� �d�e� �l�o�s� �n�i�ñ�o�s� �s�e� �i�n�c�l�u�y�ó� �a� �s�u�s� �p�a�d�r�e�s�,

�n�o� �r�e�s�u�l�t�o� �s�u�p�e�r�i�o�r� �a�l� �g�r�u�p�o� �e�n� �e�l� �q�u�e� �p�a�r�t�i�c�i�p�a�r�o�n� �s�o�l�a�m�e�n�t�e� �l�o�s� �n�i�ñ�o�s�.� �P�o�r� �o�t�r�a

�p�a�r�t�e� �e�s�t�e� �e�s�t�u�d�i�o� �c�o�n�s�t�a�t�a� �q�u�e� �e�l� �t�r�a�t�a�m�i�e�n�t�o� �c�o�g�n�i�t�i�v�o� �c�o�n�d�u�c�t�u�a�l� �e�s� �e�f�e�c�t�i�v�o

�p�a�r�a� �e�l� �m�a�n�e�j�o� �d�e� �l�a� �a�g�r�e�s�i�v�i�d�a�d� �e�n� �n�i�ñ�o�s�.

�L�a� �r�e�v�i�s�i�ó�n� �d�e� �e�s�t�a�s� �t�e�s�i�s� �p�e�r�m�i�t�e� �c�o�n�s�t�a�t�a�r� �l�a� �e�f�e�c�t�i�v�i�d�a�d� �d�e�l� �t�r�a�t�a�m�i�e�n�t�o

�c�o�g�n�i�t�i�v�o� �c�o�n�d�u�c�t�u�a�l�:�t�r�e�s� �d�e� �e�l�l�a�s� �a�p�o�r�t�a�n� �c�o�n�o�c�i�m�i�e�n�t�o� �c�i�e�n�t�í�f�i�c�o� �s�o�b�r�e� �l�o�s

�e�f�e�c�t�o�s� �e�n� �n�i�ñ�o�s� �y� �u�n�o� �d�e� �e�l�l�o�s� �s�o�b�r�e� �a�d�u�l�t�o�s�,� �a�u�n�q�u�e� �n�o� �a�p�o�r�t�a�n� �d�a�t�o�s� �d�e
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�s�e�g�u�i�m�i�e�n�t�o� �a� �l�a�r�g�o� �p�l�a�z�o�. �L�ó�p�e�z�B�l�a�n�c�o�y� �R�o�d�r�í�g�u�e�z� �G�a�r�c�í�a�,� �(�2�0�0�5�)�,� �m�e�n�c�i�o�n�a�n

�u�n�a� �m�e�j�o�r�í�a� �e�n� �l�a�s� �r�e�l�a�c�i�o�n�e�s� �c�o�n� �l�o�s� �f�a�m�i�l�i�a�r�e�s� �d�e� �l�o�s� �p�a�r�t�i�c�i�p�a�n�t�e�s� �d�e� �l�a

�i�n�v�e�s�t�i�g�a�c�i�ó�n�,� �s�i�n�e�m�b�a�r�g�o� �s�u� �a�p�o�r�t�a�c�i�ó�n� �h�a�b�l�a�s�ó�l�o� �d�e�s�d�e� �l�a� �p�e�r�s�p�e�c�t�i�v�a� �d�e�l

�p�a�c�i�e�n�t�e� �y� �n�o� �h�a�y�u�n� �t�e�s�t�i�m�o�n�i�o� �d�i�r�e�c�t�o� �d�e� �f�a�m�i�l�i�a�r�e�s�y�F�a�j�a�r�d�o� �V�a�r�g�a�s�,� �V�.� �(�2�0�1�0�)�,

�a�p�o�r�t�a� �r�e�s�u�l�t�a�d�o�s� �s�o�b�r�e� �e�l� �e�f�e�c�t�o� �d�e� �e�s�t�r�é�s� �e�n� �l�o�s� �p�a�d�r�e�s�,� �l�o� �q�u�e� �i�n�f�i�e�r�e� �q�u�e� �l�a�s

�p�e�r�s�o�n�a�s� �c�e�r�c�a�n�a�s� �d�e� �q�u�i�e�n� �p�a�d�e�c�e� �u�n� �m�a�n�e�j�o� �d�e�s�a�d�a�p�t�a�t�i�v�o� �d�e�l� �e�n�o�j�o� �s�o�n

�a�f�e�c�t�a�d�a�s�,� �m�á�s� �n�o� �a�p�o�r�t�a� �d�a�t�o�s� �s�o�b�r�e� �e�l� �e�f�e�c�t�o� �d�e� �a�d�u�l�t�o� �a� �a�d�u�l�t�o�.

�L�a� �r�e�v�i�s�i�ó�n� �d�e� �l�o�s� �m�e�t�a� �a�n�á�l�i�s�i�s� �y� �d�e� �l�a�s� �t�e�s�i�s�p�e�r�m�i�t�e�n� �s�a�b�e�r� �c�u�á�l�e�s� �s�o�n� �l�a�s

�l�a�g�u�n�a�s� �d�e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �q�u�e� �s�e� �t�i�e�n�e�n� �a�c�t�u�a�l�m�e�n�t�e� �s�o�b�r�e� �e�l� �e�n�o�j�o� �p�a�r�a� �p�o�d�e�r

�r�e�a�l�i�z�a�r� �f�u�t�u�r�a�s� �i�n�v�e�s�t�i�g�a�c�i�o�n�e�s� �q�u�e� �a�p�o�r�t�e�n� �s�o�b�r�e� �e�s�o�s� �t�e�m�a�s�,� �c�o�m�o� �p�o�r�e�j�e�m�p�l�o

�p�r�o�f�u�n�d�i�z�a�r� �e�n� �e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �c�i�e�n�t�í�f�i�c�o� �d�e�l� �e�n�o�j�o�.

�4�.� �E�F�E�C�T�O�S� �D�E� �T�R�A�T�A�M�I�E�N�T�O�S

�U�n� �t�r�a�t�a�m�i�e�n�t�o� �p�s�i�c�o�l�ó�g�i�c�o� �d�e�b�e� �t�e�n�e�r� �u�n�a� �s�i�g�n�i�f�i�c�a�n�c�i�a� �c�l�í�n�i�c�a� �(�K�a�z�d�i�n�,

�1�9�9�9�)�,� �e�s�t�o� �e�s� �q�u�e� �i�m�p�l�i�c�a� �u�n� �e�f�e�c�t�o� �d�e� �l�a� �i�n�t�e�r�v�e�n�c�i�ó�n� �q�u�e� �p�u�e�d�e� �s�e�r�:� �d�i�s�m�i�n�u�i�r� �o

�d�e�s�a�p�a�r�e�c�e�r� �l�o�s� �s�í�n�t�o�m�a�s�,� �m�e�j�o�r�a� �e�n� �l�a�s� �r�e�l�a�c�i�o�n�e�s� �i�n�t�e�r�p�e�r�s�o�n�a�l�e�s�,� �m�e�j�o�r�a� �e�n� �e�l

�f�u�n�c�i�o�n�a�m�i�e�n�t�o� �c�o�t�i�d�i�a�n�o�,� �f�o�r�t�a�l�e�c�e�r� �l�a� �a�u�t�o�e�s�t�i�m�a� �y� �c�o�n�f�i�a�n�z�a� �y� �m�e�j�o�r�a� �e�n� �l�a

�c�a�p�a�c�i�d�a�d� �d�e� �r�e�s�o�l�v�e�r� �l�o�s� �p�r�o�b�l�e�m�a�s�.� �E�s�t�o� �d�e�b�e� �l�l�e�v�a�r� �a�l� �i�n�d�i�v�i�d�u�o� �a� �m�e�j�o�r�a�r� �s�u

�c�a�l�i�d�a�d� �d�e� �v�i�d�a�,� �l�o� �q�u�e�t�r�a�s�c�i�e�n�d�e� �e�n� �u�n� �i�m�p�a�c�t�o� �s�o�c�i�a�l�.

�D�i�G�i�u�s�e�p�p�e� �y� �T�a�f�r�a�t�e� �(�2�0�0�3�)� �e�n�c�o�n�t�r�a�r�o�n� �e�n� �e�l� �m�e�t�a�-�a�n�á�l�i�s�i�s� �q�u�e� �r�e�a�l�i�z�a�r�o�n

�q�u�e�:

�E�l� �t�r�a�t�a�m�i�e�n�t�o� �d�e�l� �e�n�o�j�o� �p�r�o�d�u�c�e� �b�a�j�o� �e�f�e�c�t�o� �e�n� �m�e�d�i�d�a�s� �d�e� �r�e�l�a�c�i�o�n�e�s

�i�n�t�e�r�p�e�r�s�o�n�a�l�e�s�.� �E�l� �t�r�a�t�a�m�i�e�n�t�o� �d�e�l� �e�n�o�j�o� �p�o�r� �s�í� �m�i�s�m�o� �n�o� �e�s� �s�u�f�i�c�i�e�n�t�e�p�a�r�a� �m�e�j�o�r�a�r

�l�a� �c�a�l�i�d�a�d� �d�e� �l�a�s� �r�e�l�a�c�i�o�n�e�s�,� �a�u�n�q�u�e� �p�u�e�d�e� �s�e�r� �u�n� �i�m�p�o�r�t�a�n�t�e� �p�r�i�m�e�r� �p�a�s�o�.� �(�p�a�g�.�8�0�)

�A� �p�r�i�m�e�r�a� �v�i�s�t�a� �e�s�t�e� �r�e�s�u�l�t�a�d�o� �p�u�e�d�e� �a�p�a�r�e�c�e�r� �d�e�s�a�l�e�n�t�a�d�o�r� �p�u�e�s� �l�o�s

�t�r�a�t�a�m�i�e�n�t�o�s� �d�e� �e�n�o�j�o� �e�n� �s�í� �m�i�s�m�o�s� �p�a�r�e�c�e�n� �n�o� �i�n�c�i�d�i�r� �d�i�r�e�c�t�a�m�e�n�t�e� �e�n� �l�a� �m�e�j�o�r�í�a
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�d�e� �l�a�s� �r�e�l�a�c�i�o�n�e�s� �i�n�t�e�r�p�e�r�s�o�n�a�l�e�s�,� �s�i�n� �e�m�b�a�r�g�o� �m�e�n�c�i�o�n�a� �q�u�e� �e�s� �u�n� �p�r�i�m�e�r� �p�a�s�o

�p�o�r� �l�o� �q�u�e� �p�u�e�d�e� �m�a�r�c�a�r� �u�n� �i�n�i�c�i�o� �i�m�p�o�r�t�a�n�t�e� �d�e�l� �p�r�o�c�e�s�o� �p�a�r�a� �m�e�j�o�r�a�r� �l�a�s

�r�e�l�a�c�i�o�n�e�s� �i�n�t�e�r�p�e�r�s�o�n�a�l�e�s�.

�E�n� �e�s�t�e� �m�i�s�m�o� �e�s�t�u�d�i�o� �s�o�b�r�e� �l�a� �a�u�t�o�e�s�t�i�m�a� �r�e�f�i�e�r�e�:

�O�t�r�a� �v�a�r�i�a�b�l�e� �q�u�e� �n�o� �p�a�r�e�c�e� �m�e�j�o�r�a�r� �d�e� �l�o�s� �t�r�a�t�a�m�i�e�n�t�o�s� �d�e� �e�n�o�j�o� �e�s� �l�a� �a�u�t�o�e�s�t�i�m�a�.

�E�s�t�o� �p�a�r�e�c�e� �o�c�u�r�r�i�r� �p�o�r�q�u�e� �p�u�e�d�e� �n�o� �e�n�c�o�n�t�r�a�r�s�e� �d�é�f�i�c�i�t� �e�n� �l�a� �a�u�t�o�e�s�t�i�m�a� �d�e� �l�o�s

�c�l�i�e�n�t�e�s� �c�o�n� �p�r�o�b�l�e�m�a�s� �e�n� �e�l� �m�a�n�e�j�o� �d�e�l� �e�n�o�j�o�.� � �B�a�u�m�e�i�s�t�e�r� �(�1�9�9�7�)� �h�a� �p�r�o�p�u�e�s�t�o� �q�u�e

�l�o�s� �c�l�i�e�n�t�e�s� �c�o�n� �e�n�o�j�o� �y� �a�g�r�e�s�i�v�i�d�a�d� �a�l�b�e�r�g�a�n� �u�n�a� �a�u�t�o�e�s�t�i�m�a� �i�n�e�s�t�a�b�l�e� �y� �q�u�e� �e�s�o

�p�r�e�d�i�s�p�o�n�e� �a� �r�e�s�p�o�n�d�e�r� �c�o�n� �e�n�o�j�o� �c�u�a�n�d�o� �s�o�n� �c�o�n�f�r�o�n�t�a�d�o�s� �c�o�n� �e�v�a�l�u�a�c�i�o�n�e�s� �p�o�c�o

�h�a�l�a�g�a�d�o�r�a�s� �d�e�l� �m�u�n�d�o� �e�x�t�e�r�i�o�r�.� �(�p�a�g�.� �8�0�)

�E�s�t�e� �t�e�x�t�o� �i�n�f�i�e�r�e� �q�u�e� �n�o� �n�e�c�e�s�a�r�i�a�m�e�n�t�e� �h�a�y� �r�e�l�a�c�i�ó�n� �e�n�t�r�e� �b�a�j�a� �a�u�t�o�e�s�t�i�m�a

�y� �e�n�o�j�o�,� �l�o� �q�u�e� �s�e� �v�e�r�e�f�l�e�j�a�d�o� �e�n� �l�o�s� �r�e�s�u�l�t�a�d�o�s� �d�e� �l�a�s� �i�n�v�e�s�t�i�g�a�c�i�o�n�e�s

�E�n�l�a� �i�n�v�e�s�t�i�g�a�c�i�ó�n�s�e� �e�n�c�u�e�n�t�r�a�n� �e�n�t�r�e� �o�t�r�a�s� �l�a� �a�u�t�o�e�s�t�i�m�a� �y� �l�a�s� �r�e�l�a�c�i�o�n�e�s

�q�u�e� �t�i�e�n�e�n� �l�o�s� �n�ú�m�e�r�o�s� �m�á�s� �b�a�j�o�s�d�e�l� �t�a�m�a�ñ�o�d�e�l� �e�f�e�c�t�o�,� �d�e� �a�c�u�e�r�d�o� �a� �l�o

�m�e�n�c�i�o�n�a�d�o� �a�n�t�e�r�i�o�r�m�e�n�t�e� �l�a� �c�a�u�s�a�l� �p�u�e�d�e� �s�e�r� �e�n� �e�l� �c�a�s�o� �d�e� �l�a�s� �r�e�l�a�c�i�o�n�e�s� �q�u�e� �e�s

�u�n� �i�n�i�c�i�o� �p�e�r�o� �n�o� �l�a� �s�o�l�u�c�i�ó�n� �y� �e�n� �e�l� �d�e� �l�a� �a�u�t�o�e�s�t�i�m�a� �q�u�e� �n�o� �i�n�t�e�r�f�i�e�r�e� �d�i�r�e�c�t�a�m�e�n�t�e

�d�e� �f�o�r�m�a� �n�e�c�e�s�a�r�i�a� �e�n� �e�l� �e�n�o�j�o�.

�S�o�b�r�e� �l�a� �s�o�l�u�c�i�ó�n� �d�e� �p�r�o�b�l�e�m�a�s� �E�d�m�o�n�d�s�o�n� �y� �C�o�n�g�e�r� �(�1�9�9�6�)� �s�e� �m�a�r�c�a�n

�c�o�m�o� �p�r�o�p�ó�s�i�t�o� �e�l� �i�n�t�e�g�r�a�r� �a�s�u�n�t�o�s� �c�o�n�c�e�p�t�u�a�l�e�s� �y� �m�e�t�o�d�o�l�ó�g�i�c�o�s� �p�a�r�a� �p�r�o�v�e�e�r� �u�n

�a�n�á�l�i�s�i�s� �c�o�m�p�l�e�t�o� �d�e�l� �t�r�a�t�a�m�i�e�n�t�o� �d�e� �p�r�o�b�l�e�m�a�s� �d�e� �e�n�o�j�o� �y� �p�a�r�t�e�n� �d�e�l� �s�u�p�u�e�s�t�o� �d�e

�q�u�e� �l�o�s� �i�n�d�i�v�i�d�u�o�s� �p�r�o�p�e�n�s�o�s� �a�l� �e�n�o�j�o� �p�r�e�s�e�n�t�a�n� �u�n� �d�é�f�i�c�i�t� �e�n� �l�a� �h�a�b�i�l�i�d�a�d� �d�e

�s�o�l�u�c�i�ó�n� �d�e� �p�r�o�b�l�e�m�a�s�.

�E�n�e�s�t�e� �m�e�t�a�-�a�n�á�l�i�s�i�s�s�e� �p�u�e�d�e� �o�b�s�e�r�v�a�r� �q�u�e� �l�a� �c�a�t�e�g�o�r�í�a� �d�e� �h�a�b�i�l�i�d�a�d�e�s

�s�o�c�i�a�l�e�s� �q�u�e� �e�n�g�l�o�b�a� �s�o�l�u�c�i�ó�n� �d�e� �p�r�o�b�l�e�m�a�s� �e�s� �c�o�n�s�i�d�e�r�a�b�l�e�m�e�n�t�e� �a�l�t�a� �e�n� �e�l

�i�m�p�a�c�t�o� �p�o�s�i�t�i�v�o� �d�e�l� �r�e�s�u�l�t�a�d�o�.

�P�a�r�t�e� �d�e�l� �a�p�o�r�t�e� �d�e� �D�i�G�i�u�s�e�p�p�e� �y� �T�a�f�r�a�t�e� �(�2�0�0�3�)� �e�s� �q�u�e� �o�f�r�e�c�e�n� �e�n� �e�l

�e�s�t�u�d�i�o� �e�l� �r�e�s�u�l�t�a�d�o� �d�e� �q�u�é�t�é�c�n�i�c�a�s� �p�r�o�d�u�c�e�n�u�n� �m�e�j�o�r� �e�f�e�c�t�o� �e�n� �e�l� �s�í�n�t�o�m�a� �y

�m�e�n�c�i�o�n�a�n� �q�u�é� �e�l� �e�n�t�r�e�n�a�m�i�e�n�t�o� �e�n� �h�a�b�i�l�i�d�a�d�e�s� �s�o�c�i�a�l�e�s� �e�s� �e�f�e�c�t�i�v�o� �c�o�n� �p�e�r�s�o�n�a�s
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�c�o�n� �c�o�n�d�u�c�t�a�s� �a�g�r�e�s�i�v�a�s�.� �B�e�c�k� �y� �F�e�r�n�á�n�d�e�z� �(�1�9�9�8�)� �t�a�m�b�i�é�n� �i�n�c�l�u�y�e�n� �c�o�m�o� �p�a�r�t�e

�d�e�l� �t�r�a�t�a�m�i�e�n�t�o� �d�e�l� �e�n�o�j�o� �e�l� �m�a�n�e�j�o� �d�e� �h�a�b�i�l�i�d�a�d�e�s� �s�o�c�i�a�l�e�s�.

�L�o�s� �c�i�n�c�o� �m�e�t�a�-�a�n�á�l�i�s�i�s� �r�e�v�i�s�a�d�o�s� �e�n� �l�a� �p�r�e�s�e�n�t�e� �i�n�v�e�s�t�i�g�a�c�i�ó�n� �D�i�G�i�u�s�e�p�p�e

�y� �T�a�f�r�a�t�e� �(�2�0�0�3�)�,� �B�e�c�k� �y�F�e�r�n�á�n�d�e�z�(�1�9�9�8�)�,�E�d�m�o�n�d�s�o�n� �y� �C�o�h�e�n� �C�o�n�g�e�r�(�1�9�9�6�)�,

�V�e�c�c�h�i�o� �y� � �O ��L�e�a�r�l�y� �(�2�0�0�3�)�C�h�i�p� �y� �T�a�f�r�a�t�e� �(�1�9�9�5�)� �c�o�i�n�c�i�d�e�n� �q�u�e� �l�a� �e�f�i�c�a�c�i�a� �d�e

�t�r�a�t�a�m�i�e�n�t�o�s� �p�a�r�a� �i�n�d�i�v�i�d�u�o�s� �c�o�n�p�r�o�b�l�e�m�a�s� �d�e� �e�n�o�j�o� �e�s� �s�i�g�n�i�f�i�c�a�t�i�v�a� �y�a� �q�u�e� �e�l

�t�a�m�a�ñ�o� �d�e�l� �e�f�e�c�t�o� �e�s� �d�e� �.�7�0�,�l�a�s� �p�e�r�s�o�n�a�s�q�u�e� �r�e�c�i�b�i�e�r�o�n� �t�r�a�t�a�m�i�e�n�t�o� �m�e�j�o�r�a�r�o�n� �e�n

�u�n� �7�6�%� �l�o� �c�u�a�l� �t�i�e�n�e� �u�n� �i�m�p�a�c�t�o� �d�i�r�e�c�t�o� �e�n� �l�a� �m�e�j�o�r�í�a� �d�e� �s�u� �c�a�l�i�d�a�d� �d�e� �v�i�d�a�.

�E�l� �o�f�r�e�c�e�r� �t�r�a�t�a�m�i�e�n�t�o�s� �p�a�r�a� �m�e�j�o�r�a�r� �e�l� �m�a�n�e�j�o� �d�e�l�e�n�o�j�o� �c�o�m�p�o�r�t�a� �u�n�a

�s�i�g�n�i�f�i�c�a�n�c�i�a� �c�l�í�n�i�c�a� �d�a�d�o� �q�u�e� �p�e�r�m�i�t�e� �a�l�a�s� �p�e�r�s�o�n�a�s�c�o�m�o� �m�e�t�a� �f�i�n�a�l� �m�e�j�o�r�a�r� �s�u

�c�a�l�i�d�a�d� �d�e� �v�i�d�a� �l�o� �c�u�a�l� �s�e� �v�e� �r�e�f�l�e�j�a�d�o� �e�n� �e�l� �t�a�m�a�ñ�o� �d�e�l� �e�f�e�c�t�o�.� �D�e� �c�a�d�a� �1�0�0

�p�e�r�s�o�n�a�s� �q�u�e� �r�e�c�i�b�i�e�r�o�n� �t�r�a�t�a�m�i�e�n�t�o� �m�e�j�o�r�a�r�o�n� �7�6�,� �a�s�í� �q�u�e� �s�e� �m�a�r�c�a� �u�n�a

�d�i�f�e�r�e�n�c�i�a� �s�u�b�s�t�a�n�c�i�a�l� �q�u�e� �m�o�t�i�v�a� �l�a� �p�r�o�m�o�c�i�ó�n� �d�e� �i�n�c�e�n�t�i�v�a�r� �a� �l�o�s� �p�a�c�i�e�n�t�e�s� �a

�t�r�a�t�a�r� �e�l� �e�n�o�j�o� �c�o�n� �u�n�a� �b�u�e�n�a� �p�o�s�i�b�i�l�i�d�a�d� �d�e� �m�e�j�o�r�a�.
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�I�I�I �M�E�T�O�D�O�L�O�G�Í�A

�E�l� �c�o�n�t�e�x�t�o� �d�e� �l�a� �p�r�e�s�e�n�t�e� �i�n�v�e�s�t�i�g�a�c�i�ó�n� �e�s� �u�n� �e�s�t�u�d�i�o� �q�u�e� �s�e� �r�e�a�l�i�z�a�r�á� �e�n

�u�n� �a�u�l�a�d�e� �l�a� �U�n�i�v�e�r�s�i�d�a�d� �I�b�e�r�o�a�m�e�r�i�c�a�n�a� �P�u�e�b�l�a�,� �d�o�n�d�e� �s�e� �i�m�p�a�r�t�i�r�á� �a� �u�n� �g�r�u�p�o

�u�n� �p�r�o�g�r�a�m�a� �d�e� �i�n�t�e�r�v�e�n�c�i�ó�n�p�a�r�a� �e�l� �m�a�n�e�j�o� �a�d�a�p�t�a�t�i�v�o� �d�e�l� �e�n�o�j�o�y�a� �o�t�r�o� �g�r�u�p�o� �u�n

�p�r�o�g�r�a�m�a�p�a�r�a� �m�e�j�o�r�a�r� �l�a�s� �r�e�l�a�c�i�o�n�e�s� �i�n�t�e�r�p�e�r�s�o�n�a�l�e�s�,� �l�o� �q�u�e� �i�m�p�l�i�c�a� �q�u�e� �s�e�r�á� �e�n

�u�n� �e�s�p�a�c�i�o� �c�o�n�c�r�e�t�o� �y� �e�s�t�r�u�c�t�u�r�a�d�o� �e�n� �c�u�a�n�t�o� �h�o�r�a�r�i�o�,� �d�u�r�a�c�i�ó�n� �y� �c�o�n�t�e�n�i�d�o� �a

�d�i�f�e�r�e�n�c�i�a� �d�e� �l�o�s� �e�s�t�u�d�i�o�s� �d�e� �c�a�m�p�o� �q�u�e� �s�e� �r�e�a�l�i�z�a�n� �e�n� �e�l� �c�o�n�t�e�x�t�o� �n�a�t�u�r�a�l� �d�e� �l�o�s

�i�n�d�i�v�i�d�u�o�s�.�L�a� �v�a�r�i�a�b�l�e�d�e�p�e�n�d�i�e�n�t�e�s�e�s�e�l� �e�n�o�j�o�y� �l�a� �v�a�r�i�a�b�l�e� �i�n�d�e�p�e�n�d�i�e�n�t�e� �e�s� �e�l

�p�r�o�g�r�a�m�a� �c�o�g�n�i�t�i�v�o�-�c�o�n�d�u�c�t�u�a�l�.

�S�e� �e�l�i�g�i�ó� �u�n�d�i�s�e�ñ�o� �e�x�p�e�r�i�m�e�n�t�a�l� �p�a�r�a� �e�s�t�e� �e�s�t�u�d�i�o� �y�a� �q�u�e� �s�e� �r�e�q�u�i�e�r�e� �d�e� �l�a

�m�a�n�i�p�u�l�a�c�i�ó�n� �i�n�t�e�n�c�i�o�n�a�l� �d�e� �u�n�a� �a�c�c�i�ó�n�,� �q�u�e� �e�n� �é�s�t�e� �c�a�s�o� �s�e�r�á� �l�a� �a�p�l�i�c�a�c�i�ó�n� �d�e� �u�n

�p�r�o�g�r�a�m�a� �d�e� �i�n�t�e�r�v�e�n�c�i�ó�n� �p�a�r�a� �e�l� �m�a�n�e�j�o� �d�e�l� �e�n�o�j�o� �p�a�r�a� �p�o�s�t�e�r�i�o�r�m�e�n�t�e� �a�n�a�l�i�z�a�r

�l�o�s� �p�o�s�i�b�l�e�s� �e�f�e�c�t�o�s� �d�e�l� �m�i�s�m�o�.

�D�e� �a�c�u�e�r�d�o�c�o�n� �K�e�r�l�i�n�g�e�r� �(�2�0�0�2�)� �e�l� �d�i�s�e�ñ�o� �d�e� �e�s�t�e�e�s�t�u�d�i�o� �s�e� �d�e�f�i�n�e� �c�o�m�o

�e�x�p�e�r�i�m�e�n�t�a�l�p�o�r� �l�a�s� �s�i�g�u�i�e�n�t�e�s� �r�a�z�o�n�e�s�.� �E�n� �p�r�i�m�e�r� �l�u�g�a�r�,� �h�a�y�m�a�n�i�p�u�l�a�c�i�ó�n

�i�n�t�e�n�c�i�o�n�a�l� �d�e� �l�a�s� �v�a�r�i�a�b�l�e� �i�n�d�e�p�e�n�d�i�e�n�t�e�(�e�l� �t�r�a�t�a�m�i�e�n�t�o�)�,� �p�u�e�s� �s�e� �p�a�r�t�e� �d�e�l

�s�u�p�u�e�s�t�o� �q�u�e� �e�l� �e�n�o�j�o� �d�e�s�a�d�a�p�t�a�t�i�v�o� �c�a�u�s�a�u�n�a� �m�a�l�a� �r�e�l�a�c�i�ó�n� �i�n�t�e�r�p�e�r�s�o�n�a�l� �y� �s�e

�c�o�n�s�i�d�e�r�a� �q�u�e� �e�l� �e�f�e�c�t�o� �d�e� �l�a� �i�n�t�e�r�v�e�n�c�i�ó�n�i�n�c�i�d�i�r�á� �e�n� �l�a� �e�x�p�r�e�s�i�ó�n� �a�d�a�p�t�a�t�i�v�a� �d�e�l

�e�n�o�j�o� �y� �e�s�t�o� �r�e�p�e�r�c�u�t�i�r�á� �e�n� �u�n�a� �m�e�j�o�r�a� �e�n�l�a�s� �r�e�l�a�c�i�o�n�e�s� �d�e� �l�a� �p�e�r�s�o�n�a�.� � �S�e�g�u�n�d�o�,

�s�e� �m�i�d�e� �e�l�e�f�e�c�t�o� �q�u�e� �l�a� �v�a�r�i�a�b�l�e� �i�n�d�e�p�e�n�d�i�e�n�t�e� �t�i�e�n�e�e�n� �l�a� �v�a�r�i�a�b�l�e� �d�e�p�e�n�d�i�e�n�t�e�,

�e�n� �e�s�t�e� �e�s�t�u�d�i�o� �s�e�a�p�l�i�c�a�p�r�u�e�b�a� �y� �p�o�s�t�-�p�r�u�e�b�a� �a� �l�o�s�6� �m�e�s�e�s�y� �u�n� �a�ñ�o�p�a�r�a� �e�l

�e�f�e�c�t�o� �d�e�l� �t�r�a�t�a�m�i�e�n�t�o�.� �T�e�r�c�e�r�o�,�s�e� �c�u�i�d�a� �l�a�v�a�l�i�d�e�z� �i�n�t�e�r�n�a� �p�o�r� �m�e�d�i�o� �d�e� �u�n� �m�í�n�i�m�o
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�d�e� �d�o�s� �g�r�u�p�o�s� �d�e� �c�o�m�p�a�r�a�c�i�ó�n� �q�u�e� �e�n� �e�s�t�e� �c�a�s�o� �u�n� �g�r�u�p�o� �e�s� �e�l� �q�u�e�p�a�r�t�i�c�i�p�a� �e�n� �e�l

�p�r�o�g�r�a�m�a� �d�e� �i�n�t�e�r�v�e�n�c�i�ó�n� �y� �e�l� �o�t�r�o�e�s� �d�e� �c�o�n�t�r�o�l�.

�1�. �S�u�j�e�t�o�s

�L�o�s� �s�u�j�e�t�o�s�f�u�e�r�o�n�a�d�u�l�t�o�s�,� �h�o�m�b�r�e�s� �y� �m�u�j�e�r�e�s�c�o�n�p�r�o�b�l�e�m�a�s�e�n� �e�l� �m�a�n�e�j�o

�d�e�l�e�n�o�j�o�.

�L�o�s�c�r�i�t�e�r�i�o�s �d�e� �i�n�c�l�u�s�i�ó�n� �d�e� �l�o�s� �p�a�r�t�i�c�i�p�a�n�t�e�s�f�u�e�r�o�n�: �q�u�e� �e�l� �p�a�r�t�i�c�i�p�a�n�t�e

�d�e�b�e�t�o�m�a�r� �e�l�t�r�a�t�a�m�i�e�n�t�o� �p�o�r� �s�u� �p�r�o�p�i�a� �v�o�l�u�n�t�a�d�,� �r�e�c�o�n�o�c�e�r �q�u�e� �t�i�e�n�e� �p�r�o�b�l�e�m�a�s

�d�e� �e�n�o�j�o�,� �q�u�i�e�r�e� �d�i�s�m�i�n�u�i�r� �s�u�s� �e�n�o�j�o�s� �y� �a�s�u�m�e� �q�u�e� �s�u�s� �e�n�o�j�o�s� �e�s�t�á�n�c�a�u�s�a�n�d�o

�d�a�ñ�o�s� �a� �o�t�r�a�s� �p�e�r�s�o�n�a�s�(�D�e�f�f�e�n�b�a�c�h�e�r� �&� �M�.� �M�c�k�a�y�,�2�0�0�0�)�.

�L�o�s�c�r�i�t�e�r�i�o�s�d�e� �e�x�c�l�u�s�i�ó�n�f�u�e�r�o�n�:� �l�a� �p�e�r�s�o�n�a� �c�o�n�s�i�d�e�r�a�q�u�e� �e�l� �e�n�o�j�o� �e�s� �p�a�r�t�e

�n�o�r�m�a�l� �d�e� �s�u� �p�e�r�s�o�n�a�l�i�d�a�d�,� �e�s�t�a�r�a�s�i�s�t�i�e�n�d�o� �a� �c�o�n�s�u�l�t�a� �p�s�i�c�o�l�ó�g�i�c�a �o� �p�s�i�q�u�i�á�t�r�i�c�a

�e�n� �o�t�r�o� �l�a�d�o�,� �q�u�e� �c�o�n�s�i�d�e�r�e� �q�u�e� �e�l� �e�n�o�j�o� �e�s� �u�n�a� �p�a�r�t�e� �n�a�t�u�r�a�l� �y� �n�e�c�e�s�a�r�i�a� �d�e� �s�u

�p�e�r�s�o�n�a�l�i�d�a�d�,� �q�u�e� �c�r�e�a� �q�u�e� �s�u�s� �e�n�o�j�o�s� �s�e� �d�e�b�e�n� �a� �q�u�e� �l�o�s� �d�e�m�á�s� �l�e� �h�a�c�e�n�e�n�o�j�a�r�,

�q�u�e� �s�i� �l�a�s� �d�e�m�á�s� �p�e�r�s�o�n�a�s� �c�a�m�b�i�a�n�,� �e�n�t�o�n�c�e�s� �n�o� �t�e�n�d�r�í�a� �n�e�c�e�s�i�d�a�d� �d�e� �e�n�o�j�a�r�s�e� �o

�q�u�e� �l�a� �p�e�r�s�o�n�a� �t�e�n�g�a� �l�a� �c�o�s�t�u�m�b�r�e� �d�e� �g�o�l�p�e�a�r� �a� �l�a� �g�e�n�t�e�,� �a�v�e�n�t�a�r� �o� �d�e�s�t�r�u�i�r� �c�o�s�a�s

�c�u�a�n�d�o� �s�e� �e�n�o�j�a� �(�s�o�n� �p�a�c�i�e�n�t�e�s� �e�n� �r�i�e�s�g�o� �i�n�m�e�d�i�a�t�o� �d�e� �v�i�o�l�e�n�c�i�a�)�.

�2�. �I�n�s�t�r�u�m�e�n�t�o�s�d�e� �M�e�d�i�c�i�ó�n

�E�n�t�r�e�v�i�s�t�a� �E�s�t�r�u�c�t�u�r�a�d�a�.�E�l� �e�n�t�r�e�v�i�s�t�a�d�o�r� �r�e�a�l�i�z�a�r�á� �s�u� �l�a�b�o�r� �b�a�s�á�n�d�o�s�e� �e�n

�u�n�a� �g�u�í�a� �d�e� �p�r�e�g�u�n�t�a�s� �e�s�p�e�c�í�f�i�c�a�s� �s�o�b�r�e� �l�o�s� �c�r�i�t�e�r�i�o�s� �d�e� �i�n�c�l�u�s�i�ó�n� �y� �e�x�c�l�u�s�i�ó�n� �d�e

�é�s�t�e� �e�s�t�u�d�i�o� �p�a�r�a� �d�e�t�e�c�t�a�r� �s�i� �l�o�s� �a�s�p�i�r�a�n�t�e�s� �a� �f�o�r�m�a�r� �p�a�r�t�e� �d�e� �l�a� �i�n�v�e�s�t�i�g�a�c�i�ó�n

�p�r�e�s�e�n�t�a�n� �m�a�n�i�f�e�s�t�a�c�i�o�n�e�s� �d�e�s�a�d�a�p�t�a�t�i�v�a�s� �d�e� �e�n�o�j�o�.
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�I�n�v�e�n�t�a�r�i�o� �M�u�l�t�i�c�u�l�t�u�r�a�l� �L�a�t�i�n�o�a�m�e�r�i�c�a�n�o� �d�e� �l�a� �E�x�p�r�e�s�i�ó�n� �d�e� �l�a� �C�ó�l�e�r�a� �y� �l�a

�H�o�s�t�i�l�i�d�a�d� �(�M�L�-�S�T�A�X�I�)�.�S�e� �u�s�a�r�á� �e�s�t�e� �i�n�v�e�n�t�a�r�i�o� �p�a�r�a� �e�v�a�l�u�a�r� �l�a� �e�x�p�e�r�i�e�n�c�i�a�,

�e�x�p�r�e�s�i�ó�n� �y� �c�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o�.� �E�s�t�e� �i�n�s�t�r�u�m�e�n�t�o� �f�u�e� �a�d�a�p�t�a�d�o� �p�a�r�a� �p�o�b�l�a�c�i�ó�n� �a�d�u�l�t�a

�l�a�t�i�n�o�a�m�e�r�i�c�a�n�a� �p�o�r� �M�o�s�c�o�s�o� �(�2�0�0�0�)� �a� �p�a�r�t�i�r� �d�e�l� �S�t�a�t�e�-�T�r�a�i�t� �A�n�g�e�r� �E�x�p�r�e�s�s�i�o�n

�I�n�v�e�n�t�o�r�y� �(�S�T�A�X�I�)� �d�e� �S�p�i�e�l�b�e�r�g�e�r� �(�1�9�8�8�)�.� �L�a�s� �s�u�b�e�s�c�a�l�a�s� �q�u�e� �t�i�e�n�e� �s�o�n�:� �e�n�o�j�o

�e�s�t�a�d�o�,� �e�n�o�j�o� �r�a�s�g�o�,� �e�n�o�j�o� �m�a�n�i�f�i�e�s�t�o� �(�a�n�g�e�r� �o�u�t�)�,� �e�n�o�j�o� �c�o�n�t�e�n�i�d�o� �(�a�n�g�e�r� �i�n�)�,

�c�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �m�a�n�i�f�i�e�s�t�o�,� �c�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �c�o�n�t�e�n�i�d�o� �y� �d�e�s�e�o� �d�e� �e�x�p�r�e�s�a�r

�f�í�s�i�c�a�m�e�n�t�e� �e�l� �e�n�o�j�o�.

�E�s�t�a� �p�r�u�e�b�a� �e�s�t�á� �c�o�n�s�t�i�t�u�i�d�a� �p�o�r� �4�4� �í�t�e�m�s�,�d�i�s�t�r�i�b�u�i�d�o�s�e�n� �6� �e�s�c�a�l�a�s� �y� �2

�s�u�b�e�s�c�a�l�a�s�:�L�e�i�b�o�v�i�c�h�,� �N�.�,� �V�.� �S�c�h�m�i�d�t�,� �V�.� �y� �G�o�l�,�S�.�(�2�0�0�1�)

�1�º�)� �E�s�t�a�d�o� �d�e� �e�n�o�j�o�:� �m�i�d�e� �l�a� �i�n�t�e�n�s�i�d�a�d� �d�e�l�s�e�n�t�i�m�i�e�n�t�o� �d�e� �e�n�o�j�o

�e�x�p�e�r�i�m�e�n�t�a�d�o� �p�o�r�u�n� �s�u�j�e�t�o�,� �e�n� �u�n� �m�o�m�e�n�t�o� �d�e�t�e�r�m�i�n�a�d�o�.

�2�º�)� �R�a�s�g�o� �d�e� �e�n�o�j�o�:� �e�s�t�a� �e�s�c�a�l�a�,� �c�o�m�p�u�e�s�t�a�p�o�r� �1�0� �í�t�e�m�s�,� �m�i�d�e� �l�a

�p�r�e�d�i�s�p�o�s�i�c�i�ó�n� �d�e�l�s�u�j�e�t�o� �a� �e�x�p�e�r�i�m�e�n�t�a�r� �e�n�o�j�o�.� �A� �s�u� �v�e�z�,�p�o�s�e�e� �2� �s�u�b�e�s�c�a�l�a�s�:

�- �T�e�m�p�e�r�a�m�e�n�t�o�i�r�r�i�t�a�b�l�e�:� �m�i�d�e� �l�a� �p�r�e�d�i�s�p�o�s�i�c�i�ó�n�g�e�n�e�r�a�l� �a� �e�x�p�e�r�i�m�e�n�t�a�r� �y

�e�x�p�r�e�s�a�r� �e�n�o�j�o� �s�i�n� �u�n�a� �p�r�o�v�o�c�a�c�i�ó�n�e�s�p�e�c�í�f�i�c�a�.

�-�R�e�a�c�c�i�ó�n� �d�e� �e�n�o�j�o�:� �e�s�t�a� �s�u�b�e�s�c�a�l�a�,� �d�e�4� �í�t�e�m�s�,� �e�v�a�l�ú�a� �l�a� �p�r�e�d�i�s�p�o�s�i�c�i�ó�n� �a

�e�x�p�r�e�s�a�r� �e�n�o�j�o� �c�u�a�n�d�o� �s�e� �e�s� �c�r�i�t�i�c�a�d�o� �o�t�r�a�t�a�d�o� �i�n�j�u�s�t�a�m�e�n�t�e� �p�o�r� �o�t�r�o�s� �s�u�j�e�t�o�s�(�e�s

�d�e�c�i�r�,� �a� �p�a�r�t�i�r� �d�e� �u�n�a� �p�r�o�v�o�c�a�c�i�ó�n�e�s�p�e�c�í�f�i�c�a�)�.

�3�º�)� �E�n�o�j�o� �h�a�c�i�a� �a�f�u�e�r�a� �(�A�X�/�o�u�t�)�:� �p�e�r�m�i�t�e�c�o�n�o�c�e�r� �l�a� �f�r�e�c�u�e�n�c�i�a� �c�o�n� �l�a� �q�u�e� �u�n

�i�n�d�i�v�i�d�u�o�e�x�p�r�e�s�a� �e�n�o�j�o� �h�a�c�i�a� �o�t�r�a�s� �p�e�r�s�o�n�a�s�u� �o�b�j�e�t�o�s� �d�e�l� �e�n�t�o�r�n�o�.

�4�º�)� �E�n�o�j�o� �h�a�c�i�a� �a�d�e�n�t�r�o� �(�A�X�/�i�n�)�:� �a� �t�r�a�v�é�s� �d�e�e�s�t�a� �e�s�c�a�l�a�,� �d�e� �8� �í�t�e�m�s�,� �s�e

�o�b�t�i�e�n�e� �l�a� �f�r�e�c�u�e�n�c�i�a�c�o�n� �l�a� �q�u�e� �u�n� �i�n�d�i�v�i�d�u�o� �c�o�n�t�i�e�n�e�o� �s�u�p�r�i�m�e� �l�o�s� �s�e�n�t�i�m�i�e�n�t�o�s

�d�e� �e�n�o�j�o�.

�5�º�)� �C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �(�A�X�/�c�o�n�)�:� �e�v�a�l�ú�a� �l�a�f�r�e�c�u�e�n�c�i�a� �c�o�n� �l�a� �q�u�e� �u�n� �i�n�d�i�v�i�d�u�o

�l�o�g�r�a�d�o�m�i�n�a�r� �l�o�s� �s�e�n�t�i�m�i�e�n�t�o�s� �d�e� �e�n�o�j�o�.�6�º�)� �E�x�p�r�e�s�i�ó�n� �d�e�l� �e�n�o�j�o� �(�A�X�/�e�x�)�:� �s�e

�o�b�t�i�e�n�e�a� �p�a�r�t�i�r� �d�e� �l�o�s� �í�t�e�m�s� �d�e� �l�a�s� �e�s�c�a�l�a�s� �A�X�/�o�u�t�,� �A�X�/�i�n� �y� �A�X�/�c�o�n�.�P�r�o�v�e�e� �u�n

�í�n�d�i�c�e�g�e�n�e�r�a�l� �d�e� �l�a� �f�r�e�c�u�e�n�c�i�a� �c�o�n� �l�a� �c�u�a�l� �e�l�e�n�o�j�o� �t�o�m�a� �u�n�a� �d�i�r�e�c�c�i�ó�n

�i�n�a�d�e�c�u�a�d�a�.

�L�a� �p�r�u�e�b�a� �p�o�s�e�e� �u�n�a� �a�d�e�c�u�a�d�a� �v�a�l�i�d�e�z� �d�e� �c�o�n�s�t�r�u�c�t�o� �y� �l�a� �c�o�n�s�i�s�t�e�n�c�i�a

�i�n�t�e�r�n�a� �v�a�d�e� �.�6�1� �a� �.�9�9�.
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�I�n�v�e�n�t�a�r�i�o� �d�e� �D�e�p�r�e�s�i�ó�n� �d�e� �B�e�c�k�.�E�l� �B�D�I� �(�B�e�c�k� �D�e�p�r�e�s�s�i�o�n� �I�n�v�e�n�t�o�r�y�)�e�s� �u�n

�i�n�s�t�r�u�m�e�n�t�o� �d�e� �a�u�t�o�a�p�l�i�c�a�c�i�ó�n� �d�e� �2�1� �í�t�e�m�s�.� �H�a� �s�i�d�o� �d�i�s�e�ñ�a�d�o� �p�a�r�a� �e�v�a�l�u�a�r� �l�a

�g�r�a�v�e�d�a�d� �d�e� �s�i�n�t�o�m�a�t�o�l�o�g�í�a� �d�e�p�r�e�s�i�v�a� �e�n� �a�d�u�l�t�o�s� �y� �a�d�o�l�e�s�c�e�n�t�e�s� �c�o�n� �u�n�a� �e�d�a�d

�m�í�n�i�m�a� �d�e� �1�3� �a�ñ�o�s�.� �E�n� �c�a�d�a� �u�n�o� �d�e� �l�o�s� �í�t�e�m�s�,� �l�a� �p�e�r�s�o�n�a� �t�i�e�n�e� �q�u�e� �e�l�e�g�i�r�,� �e�n�t�r�e

�u�n� �c�o�n�j�u�n�t�o� �d�e� �c�u�a�t�r�o� �a�l�t�e�r�n�a�t�i�v�a�s� �o�r�d�e�n�a�d�a�s� �d�e� �m�e�n�o�r� �a� �m�a�y�o�r� �g�r�a�v�e�d�a�d�,� �l�a� �f�r�a�s�e

�q�u�e� �m�e�j�o�r� �d�e�s�c�r�i�b�e� �s�u� �e�s�t�a�d�o� �d�u�r�a�n�t�e� �l�a�s� �ú�l�t�i�m�a�s� �d�o�s� �s�e�m�a�n�a�s�,� �i�n�c�l�u�y�e�n�d�o� �e�l� �d�í�a

�e�n� �q�u�e� �c�o�m�p�l�e�t�a� �e�l� �i�n�s�t�r�u�m�e�n�t�o�.� �L�o�s� �í�t�e�m�s� � �e�v�a�l�ú�a�n� �l�o�s� �s�í�n�t�o�m�a�s� �d�e�p�r�e�s�i�v�o�s�,� �a

�t�r�a�v�é�s� �d�e� �4� �o�p�c�i�o�n�e�s� �d�e� �r�e�s�p�u�e�s�t�a�,� �l�a�s� �c�u�a�l�e�s� �i�d�e�n�t�i�f�i�c�a�n� �l�a� �g�r�a�v�e�d�a�d�/�i�n�t�e�n�s�i�d�a�d

�d�e�l� �s�í�n�t�o�m�a�.� �L�a� �c�o�n�s�i�s�t�e�n�c�i�a� �i�n�t�e�r�n�a� �d�e� �l�a� �e�s�c�a�l�a� �h�a� �s�i�d�o� �a�m�p�l�i�a�m�e�n�t�e� �e�s�t�u�d�i�a�d�a�,

�m�o�s�t�r�a�n�d�o� �c�o�e�f�i�c�i�e�n�t�e�s� �A�l�f�a� �d�e� �C�r�o�n�b�a�c�h� �d�e� �0�.�8�7�,� �p�<�.�0�0�0� �e�n� �u�n� �t�r�a�b�a�j�o� �q�u�e

�r�e�p�o�r�t�a� �e�l� �p�r�o�c�e�s�o� �p�s�i�c�o�m�é�t�r�i�c�o� �r�e�a�l�i�z�a�d�o� �e�n� �l�a� �c�i�u�d�a�d� �d�e� �M�é�x�i�c�o� �p�a�r�a

�e�s�t�a�n�d�a�r�i�z�a�r� �e�l� �B�D�I� �(�J�u�r�a�d�o�,� �V�i�l�l�e�g�a�s�,�M�é�n�d�e�z�,�e�t� �a�l�.� �1�9�9�8�)�;� �l�o�s� �p�u�n�t�o�s� �d�e� �c�o�r�t�e

�u�s�u�a�l�m�e�n�t�e� �a�c�e�p�t�a�d�o�s� �p�a�r�a� �g�r�a�d�u�a�r� �i�n�t�e�n�s�i�d�a�d�/�s�e�v�e�r�i�d�a�d� �d�e� �l�a� �d�e�p�r�e�s�i�ó�n� �s�o�n�:�n�o

�d�e�p�r�e�s�i�ó�n� �(�0�-�9� �p�u�n�t�o�s�)�;� �d�e�p�r�e�s�i�ó�n� �l�e�v�e� �(�1�0�-�1�8� �p�u�n�t�o�s�)�;� �d�e�p�r�e�s�i�ó�n� �m�o�d�e�r�a�d�a� �(�1�9�-�2�9

�p�u�n�t�o�s�)� �y� �d�e�p�r�e�s�i�ó�n� �g�r�a�v�e� �(�>�=� �3�0� �p�u�n�t�o�s�)�.� �E�n� �c�u�a�n�t�o� �a� �l�a� �c�o�r�r�e�c�c�i�ó�n�,� �c�a�d�a� �í�t�e�m� �s�e

�v�a�l�o�r�a� �d�e� �0� �a� �3� �p�u�n�t�o�s� �e�n� �f�u�n�c�i�ó�n� �d�e� �l�a� �a�l�t�e�r�n�a�t�i�v�a� �e�s�c�o�g�i�d�a� �y�,� �t�r�a�s� �s�u�m�a�r

�d�i�r�e�c�t�a�m�e�n�t�e� �l�a�p�u�n�t�u�a�c�i�ó�n� �d�e� �c�a�d�a� �í�t�e�m�,� �s�e� �p�u�e�d�e� �o�b�t�e�n�e�r� �u�n�a� �p�u�n�t�u�a�c�i�ó�n� �t�o�t�a�l

�q�u�e� �v�a�r�í�a� �d�e� �0� �a� �6�3�.

�I�n�v�e�n�t�a�r�i�o� �d�e� �A�n�s�i�e�d�a�d� �d�e� �B�e�c�k�.�E�l� �B�A�I� �(�B�e�c�k� �A�n�x�i�e�t�y� �I�n�v�e�n�t�o�r�y�)�f�u�e

�d�e�s�a�r�r�o�l�l�a�d�o� �p�o�r� �B�e�c�k� �e�n� �1�9�8�8�,� �c�o�n� �o�b�j�e�t�o� �d�e� �p�o�s�e�e�r� �u�n� �i�n�s�t�r�u�m�e�n�t�o� �c�a�p�a�z� �d�e

�d�i�s�c�r�i�m�i�n�a�r� �d�e� �m�a�n�e�r�a� �f�i�a�b�l�e� �e�n�t�r�e� �a�n�s�i�e�d�a�d� �y� �d�e�p�r�e�s�i�ó�n�.� �F�u�e� �c�o�n�c�e�b�i�d�o

�e�s�p�e�c�í�f�i�c�a�m�e�n�t�e� �p�a�r�a� �v�a�l�o�r�a�r� �l�a� �s�e�v�e�r�i�d�a�d� �d�e� �l�o�s� �s�í�n�t�o�m�a�s� �d�e� �a�n�s�i�e�d�a�d�.�E�s�t�á

�b�a�s�a�d�o� �e�n� �l�o�s� �c�u�e�s�t�i�o�n�a�r�i�o�s� �S�i�t�u�a�c�i�o�n�a�l� �A�n�x�i�e�t�y� �C�h�e�c�k�l�i�s�t� �(�S�A�C�)�1�,� �T�h�e� �P�h�y�s�i�c�i�a�n ��s

�D�e�s�k� �R�e�f�e�r�e�n�c�e� �C�h�e�c�k�l�i�s�t� �(�P�D�R�)�2� �y� �T�h�e� �A�n�x�i�e�t�y� �C�h�e�c�k�l�i�s�t� �(�A�C�L�)�.

�L�a� �t�r�a�d�u�c�c�i�ó�n�,� �n�o�r�m�a�t�i�v�i�d�a�d� �y�e�s�t�u�d�i�o� �d�e� �l�a�s� �p�r�o�p�i�e�d�a�d�e�s� �p�s�i�c�o�m�é�t�r�i�c�a�s� �d�e

�l�a� �v�e�r�s�i�ó�n� �e�n� �e�s�p�a�ñ�o�l� �d�e�l� �B�A�I� �l�a� �l�l�e�v�a�r�o�n� �a� �c�a�b�o� �c�o�n� �a�n�t�e�l�a�c�i�ó�n� �R�o�b�l�e�s�,� �V�a�r�e�l�a�,

�J�u�r�a�d�o� �y� �P�á�e�z� �(�2�0�0�1�)�.

 ��L�o�s� �d�a�t�o�s� �d�e� �v�a�l�i�d�e�z� �y� �c�o�n�f�i�a�b�i�l�i�d�a�d� �d�e� �l�a� �v�e�r�s�i�ó�n� �e�n� �e�s�p�a�ñ�o�l� �p�a�r�a

�p�o�b�l�a�c�i�ó�n� �m�e�x�i�c�a�n�a� �s�e� �c�a�r�a�c�t�e�r�i�z�a�n� �p�o�r� �u�n�a� �a�l�t�a� �c�o�n�g�r�u�e�n�c�i�a� �i�n�t�e�r�n�a
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�(�a�l�p�h�a�s� �d�e�.�8�4� �y� �.�8�3� �e�n� �e�s�t�u�d�i�a�n�t�e�s� �y� �a�d�u�l�t�o�s�,� �r�e�s�p�e�c�t�i�v�a�m�e�n�t�e�)�,� �a�l�t�o

�c�o�e�f�i�c�i�e�n�t�e� �d�e� �c�o�n�f�i�a�b�i�l�i�d�a�d� �t�e�s�t�-�r�e�t�e�s�t� �(�r�=�.�7�5�)�,� �v�a�l�i�d�e�z� �c�o�n�v�e�r�g�e�n�t�e

�a�d�e�c�u�a�d�a�,� �e�s�t�r�u�c�t�u�r�a� �f�a�c�t�o�r�i�a�l� �d�e� �c�u�a�t�r�o� �f�a�c�t�o�r�e�s�p�r�i�n�c�i�p�a�l�e�s�,� �c�o�n�g�r�u�e�n�t�e

�c�o�n� �l�a� �q�u�e� �s�e� �d�o�c�u�m�e�n�t�a� �e�n� �l�a� �v�e�r�s�i�ó�n� �o�r�i�g�i�n�a�l�y� �v�a�l�i�d�e�z� �p�r�e�d�i�c�t�i�v�a�. �� �R�o�b�l�e�s�,

�V�a�r�e�l�a�,� �J�u�r�a�d�o� �y� �P�á�e�z� �(�2�0�0�1�)�.

�E�s� �u�n� �i�n�v�e�n�t�a�r�i�o� �a�u�t�o�a�p�l�i�c�a�d�o�,� �c�o�m�p�u�e�s�t�o� �p�o�r� �2�1� �í�t�e�m�s�,� �q�u�e� �d�e�s�c�r�i�b�e�n

�d�i�v�e�r�s�o�s� �s�í�n�t�o�m�a�s� �d�e� �a�n�s�i�e�d�a�d�.� �S�e� �c�e�n�t�r�a� �e�n� �l�o�s� �a�s�p�e�c�t�o�s� �f�í�s�i�c�o�s� �r�e�l�a�c�i�o�n�a�d�o�s� �c�o�n

�l�a� �a�n�s�i�e�d�a�d�,� �e�s�t�a�n�d�o� �s�o�b�r�e�r�r�e�p�r�e�s�e�n�t�a�d�o� �e�s�t�e� �c�o�m�p�o�n�e�n�t�e�.� �L�o�s� �e�l�e�m�e�n�t�o�s� �q�u�e� �l�o

�f�o�r�m�a�n� �e�s�t�á�n� �c�l�a�r�a�m�e�n�t�e� �r�e�l�a�c�i�o�n�a�d�o�s� �c�o�n� �l�o�s� �c�r�i�t�e�r�i�o�s� �d�i�a�g�n�ó�s�t�i�c�o�s� �d�e�l� �D�S�M�-�I�V�-�R�.

�C�a�d�a� �í�t�e�m� �s�e� �p�u�n�t�ú�a� �d�e� �0� �a� �3�,� �c�o�r�r�e�s�p�o�n�d�i�e�n�d�o� �l�a� �p�u�n�t�u�a�c�i�ó�n� �0� �a�  ��e�n�a�b�s�o�l�u�t�o �� �1

�a�  ��l�e�v�e�m�e�n�t�e�,� �n�o� �m�e� �m�o�l�e�s�t�a� �m�u�c�h�o ��,� �2� �a� �m�o�d�e�r�a�d�a�m�e�n�t�e�,� �f�u�e� �m�u�y� �d�e�s�a�g�r�a�d�a�b�l�e

�p�e�r�o� �p�o�d�í�a� �s�o�p�o�r�t�a�r�l�o �� �y� �l�a� �p�u�n�t�u�a�c�i�ó�n� �3� � �a�  ��s�e�v�e�r�a�m�e�n�t�e�,� �c�a�s�i� �n�o� �p�o�d�í�a

�s�o�p�o�r�t�a�r�l�o ��.� �L�a� �p�u�n�t�u�a�c�i�ó�n� �t�o�t�a�l� �e�s� �l�a� �s�u�m�a� �d�e� �l�a�s� �d�e� �t�o�d�o�s� �l�o�s� �í�t�e�m�s� �(�s�i� �e�n� �a�l�g�u�n�a

�o�c�a�s�i�ó�n� �s�e� �e�l�i�g�e�n� �2� �r�e�s�p�u�e�s�t�a�s� �s�e� �c�o�n�s�i�d�e�r�a�r�á� �s�ó�l�o� �l�a� �d�e� �m�a�y�o�r� �p�u�n�t�u�a�c�i�ó�n�.� �L�o�s

�s�í�n�t�o�m�a�s� �h�a�c�e�n� �r�e�f�e�r�e�n�c�i�a� �a� �l�a� �ú�l�t�i�m�a� �s�e�m�a�n�a� �y� �a�l� �m�o�m�e�n�t�o� �a�c�t�u�a�l�.�S�e� �t�r�a�t�a� �d�e

�u�n�a� �h�e�r�r�a�m�i�e�n�t�a� �ú�t�i�l� �p�a�r�a� �v�a�l�o�r�a�r� �l�o�s� �s�í�n�t�o�m�a�s� �s�o�m�á�t�i�c�o�s� �d�e� �a�n�s�i�e�d�a�d�,� �t�a�n�t�o� �e�n

�d�e�s�ó�r�d�e�n�e�s� �d�e� �a�n�s�i�e�d�a�d� �c�o�m�o� �e�n� �c�u�a�d�r�o�s� �d�e�p�r�e�s�i�v�o�s�.

�C�u�e�s�t�i�o�n�a�r�i�o�d�e�e�n�o�j�o�,� �c�o�n� �b�a�s�e� �e�n� �l�a� �p�e�r�c�e�p�c�i�ó�n� �d�e� �l�o�s� �f�a�m�i�l�i�a�r�e�s�. �C�o�m�o

�u�n�o� �d�e� �l�o�s� �o�b�j�e�t�i�v�o�s� �e�s� �e�v�a�l�u�a�r� �s�i� �l�o�s� �f�a�m�i�l�i�a�r�e�s� �p�e�r�c�i�b�e�n� �c�a�m�b�i�o�s� �e�n� �l�o�s

�p�a�r�t�i�c�i�p�a�n�t�e�s� �s�e� �a�d�a�p�t�ó� �e�l� �M�L� �S�T�A�X�I� �p�a�r�a� �c�o�n�o�c�e�r� �l�a� �p�e�r�c�e�p�c�i�ó�n� �d�e� �l�o�s� �f�a�m�i�l�i�a�r�e�s�.

�L�a� �a�u�t�o�r�a� �d�e� �e�s�t�a� �t�e�s�i�s� �h�i�z�o� �l�o� �s�i�g�u�i�e�n�t�e�.� �S�e� �t�o�m�a�r�o�n� �l�a�s� �c�u�a�t�r�o� �e�s�c�a�l�a�s� �d�e

�e�x�p�r�e�s�i�ó�n� �y� �c�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o�. �E�s�p�e�c�í�f�i�c�a�m�e�n�t�e�:� �e�x�p�r�e�s�i�ó�n� �m�a�n�i�f�i�e�s�t�a� �y� �c�o�n�t�e�n�i�d�a�,

�y� �c�o�n�t�r�o�l� �m�a�n�i�f�i�e�s�t�o� �y� �c�o�n�t�e�n�i�d�o�.� �L�a�s� �p�r�e�g�u�n�t�a�s� �o�r�i�g�i�n�a�l�e�s� �f�u�e�r�o�n� �r�e�-�e�s�c�r�i�t�a�s�.� �P�o�r

�e�j�e�m�p�l�o�.� �L�a� �o�r�i�g�i�n�a�l� �d�i�c�e�:� �C�u�a�n�d�o� �m�e� �e�n�o�j�o &� �t�o�m�o� �u�n�a� �r�e�s�p�i�r�a�c�i�ó�n� �p�r�o�f�u�n�d�a�.� �P�a�r�a

�a�d�a�p�t�a�r�l�o�,� �s�e� �r�e�e�s�c�r�i�b�i�ó� �l�a� �p�r�e�g�u�n�t�a� �a�s�í�:� �C�u�a�n�d�o� �(�f�u�l�a�n�o�)� �s�e� �e�n�o�j�a &� �t�o�m�a� �u�n�a

�r�e�s�p�i�r�a�c�i�ó�n� �p�r�o�f�u�n�d�a�.� �L�a�s� �o�p�c�i�o�n�e�s� �d�e� �r�e�s�p�u�e�s�t�a� �e�r�a�n�:�n�o� �e�n� �a�b�s�o�l�u�t�o�,� �u�n� �p�o�c�o�,

�b�a�s�t�a�n�t�e�,� �m�u�c�h�o�.

�A�u�n�q�u�e� �e�s�t�e� �i�n�s�t�r�u�m�e�n�t�o� �t�i�e�n�e� �v�a�l�i�d�e�z� �d�e� �f�a�c�i�e�,� �n�o� �s�e� �s�a�b�e� �s�i� �e�s� �c�o�n�f�i�a�b�l�e�.� �E�s

�d�e�c�i�r�,� �p�o�r� �e�l� �t�a�m�a�ñ�o� �r�e�d�u�c�i�d�o� �d�e� �l�a� �m�u�e�s�t�r�a�,� �n�o� �s�e� �c�a�l�c�u�l�ó� �e�l� �í�n�d�i�c�e� �A�l�f�a� �C�r�o�n�b�a�c�h�.
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�3�.� � � �P�r�o�c�e�d�i�m�i�e�n�t�o

�1�) �S�e�l�e�c�c�i�ó�n� �y� �a�s�i�g�n�a�c�i�ó�n� �d�e� �p�a�r�t�i�c�i�p�a�n�t�e�s�.

�S�e� �l�a�n�z�ó�u�n�a� �c�o�n�v�o�c�a�t�o�r�i�a� �a�b�i�e�r�t�a�p�a�r�a� �a�d�u�l�t�o�s�,� �p�o�r� �m�e�d�i�o� �d�e� �p�o�s�t�e�r�s� �y� �c�o�r�r�e�o�s

�e�l�e�c�t�r�ó�n�i�c�o�s� �i�n�v�i�t�a�n�d�o� �a� �p�a�r�t�i�c�i�p�a�r� �e�n� �e�l ��T�a�l�l�e�r� �d�e� �E�n�o�j�o ��.�S�e� �e�n�t�r�e�v�i�s�t�ó�a� �a�d�u�l�t�o�s�a

�q�u�i�e�n�e�s�s�e� �l�e�s� �s�o�l�i�c�i�t�ó� �u�n�a� �F�i�c�h�a� �d�e� �I�d�e�n�t�i�f�i�c�a�c�i�ó�n�(�a�n�e�x�o� �A�)� �y� �s�e� �a�p�l�i�c�ó� �e�l

�c�u�e�s�t�i�o�n�a�r�i�o�I�n�v�e�n�t�a�r�i�o� �M�u�l�t�i�c�u�l�t�u�r�a�l� �L�a�t�i�n�o�a�m�e�r�i�c�a�n�o� �d�e� �l�a� �E�x�p�r�e�s�i�ó�n� �d�e� �l�a� �C�ó�l�e�r�a

�y� �l�a� �H�o�s�t�i�l�i�d�a�d�M�L�-�S�T�A�X�I� �(�a�n�e�x�o� �C�)�.

�A �l�a�s� �p�e�r�s�o�n�a�s� �q�u�e�c�u�m�p�l�i�e�r�o�n� �c�o�n� �l�o�s� �c�r�i�t�e�r�i�o�s� �d�e� �i�n�c�l�u�s�i�ó�n�s�e� �l�e�s�c�i�t�ó� �p�a�r�a

�i�n�f�o�r�m�a�r�l�e�s� �q�u�e� �p�a�r�t�i�c�i�p�a�r�í�a�n� �e�n� �u�n�a� �i�n�v�e�s�t�i�g�a�c�i�ó�n�q�u�e� �c�o�n�s�i�s�t�e� �e�n� �f�o�r�m�a�r� �d�o�s

�g�r�u�p�o�s�,� �u�n�o� �s�o�b�r�e� �e�n�o�j�o� �y� �e�l� �o�t�r�o� �s�o�b�r�e� �r�e�l�a�c�i�o�n�e�s� �i�n�t�e�r�p�e�r�s�o�n�a�l�e�s�,� �q�u�e� �s�e

�e�v�a�l�u�a�r�á �a� �l�o�s� �p�a�r�t�i�c�i�p�a�n�t�e�s�y� �a� �4� �p�e�r�s�o�n�a�s� �c�e�r�c�a�n�o�s� �a� �e�l�l�o�s�c�o�n� �c�u�e�s�t�i�o�n�a�r�i�o�s

�a�n�t�e�s� �d�e�l� �t�a�l�l�e�r�,� �e�l� �c�u�a�l� �s�e�r�á �i�m�p�a�r�t�i�d�o�,� �d�u�r�a�n�t�e� �n�u�e�v�e� �s�e�m�a�n�a�s� �c�o�n� �u�n�a� �d�u�r�a�c�i�ó�n

�d�e� �d�o�s� �h�o�r�a�s� �s�e�m�a�n�a�l�e�s�.�P�o�s�t�e�r�i�o�r�m�e�n�t�e�,�s�e� �e�v�a�l�u�a�r�á �n�u�e�v�a�m�e�n�t�e� �c�o�n�l�o�s

�m�i�s�m�o�s� �c�u�e�s�t�i�o�n�a�r�i�o�s� �a�l� �t�e�r�m�i�n�a�r� �e�l� �t�a�l�l�e�r�,� �a� �l�o�s� �6� �m�e�s�e�s� �y� �a�l� �a�ñ�o�.� �T�a�m�b�i�é�n� �s�e� �l�e�s

�i�n�f�o�r�m�ó� �q�u�e� �l�a�s� �p�e�r�s�o�n�a�s� �s�e�r�í�a�n�a�s�i�g�n�a�d�a�s�a�l� �a�z�a�r�a�u�n� �g�r�u�p�o� �d�e� �t�r�a�t�a�m�i�e�n�t�o�p�a�r�a

�e�l� �e�n�o�j�o�y� �l�a� �o�t�r�a� �m�i�t�a�d� �a�u�n�g�r�u�p�o� �d�e� �c�o�n�t�r�o�l�q�u�e� �r�e�c�i�b�i�r�á� �u�n� �c�u�r�s�o� �p�a�r�a� �m�e�j�o�r�a�r

�l�a�s� �r�e�l�a�c�i�o�n�e�s� �i�n�t�e�r�p�e�r�s�o�n�a�l�e�s�, �s�e� �l�o�g�r�ó�c�o�n�f�o�r�m�a�r� �d�o�s� �g�r�u�p�o�s� �d�e� �1�2� �p�e�r�s�o�n�a�s

�p�a�r�t�i�c�i�p�a�n�t�e�s�y� �s�e� �l�e�s� �s�o�l�i�c�i�t�ó� �q�u�e� �f�i�r�m�a�r�a�n�l�a �C�a�r�t�a� �C�o�n�s�e�n�t�i�m�i�e�n�t�o� �a� �l�o�s

�c�a�n�d�i�d�a�t�o�s� �p�a�r�a� �f�o�r�m�a�r� �p�a�r�t�e� �d�e� �l�a� �i�n�v�e�s�t�i�g�a�c�i�ó�n� �(�a�n�e�x�o� �F�)�.

�S�e� �r�e�a�l�i�z�ó� �u�n�a� �a�s�i�g�n�a�c�i�ó�n� �a�l� �a�z�a�r�u�t�i�l�i�z�a�n�d�o�u�n�a� �t�a�b�l�a� �d�e� �n�ú�m�e�r�o�s� �a�l�e�a�t�o�r�i�o�s�,

�s�u� �s�e�c�u�e�n�c�i�a� �e�s� �t�o�t�a�l�m�e�n�t�e� �a�l� �a�z�a�r� �(�n�o� �h�a�y� �o�r�d�e�n�,� �n�i� �p�a�t�r�ó�n�)�, �s�e�h�a�c�e�u�n�a

�s�e�c�u�e�n�c�i�a� �d�e� �d�í�g�i�t�o�s� �e�n� �d�i�r�e�c�c�i�ó�n�h�o�r�i�z�o�n�t�a�l�, �u�n�a� �v�e�z� �q�u�e� �s�e� �o�b�t�i�e�n�e�d�i�c�h�a

�s�e�c�u�e�n�c�i�a�,� �s�e� �e�n�u�m�e�r�a�n� �l�o�s� �n�o�m�b�r�e�s� �d�e� �l�o�s� �s�u�j�e�t�o�s� �p�o�r� �o�r�d�e�n� �a�l�f�a�b�é�t�i�c�o

�c�o�l�o�c�a�n�d�o� �c�a�d�a� �n�o�m�b�r�e� �j�u�n�t�o� �a� �u�n� �d�í�g�i�t�o�,� �n�o�n�e�s� �a� �u�n� �g�r�u�p�o� �y� �l�o�s� �p�a�r�e�s� �a�l� �o�t�r�o�.

�U�n�a� �v�e�z� �f�o�r�m�a�d�o�s� �l�o�s� �g�r�u�p�o�s� �s�e� �l�e�s� �c�i�t�ó� �a� �l�o�s� �p�a�r�t�i�c�i�p�a�n�t�e�s� �p�a�r�a� �d�a�r� �i�n�i�c�i�o� �a� �l�o�s

�t�r�a�t�a�m�i�e�n�t�o�s�.
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�2�) �A�p�l�i�c�a�c�i�ó�n� �d�e�P�r�e�-�t�e�s�t�.

�A�l� �i�n�i�c�i�o�d�e� �l�a� �i�n�t�e�r�v�e�n�c�i�ó�n� �s�e� �l�e�s� �a�p�l�i�c�ó�e�l� �p�r�e�-�t�e�s�t� �q�u�e� �c�o�n�s�i�s�t�i�ó� �e�n� �l�a� �F�i�c�h�a

�d�e� �I�d�e�n�t�i�f�i�c�a�c�i�ó�n� �y� �e�l� �c�u�e�s�t�i�o�n�a�r�i�o�I�n�v�e�n�t�a�r�i�o� �M�u�l�t�i�c�u�l�t�u�r�a�l� �L�a�t�i�n�o�a�m�e�r�i�c�a�n�o� �d�e� �l�a

�E�x�p�r�e�s�i�ó�n� �d�e� �l�a� �C�ó�l�e�r�a� �y� �l�a� �H�o�s�t�i�l�i�d�a�d�M�L�-�S�T�A�X�I�q�u�e� �s�e� �u�s�a�r�o�n� �p�a�r�a� �l�a� �s�e�l�e�c�c�i�ó�n

�d�e� �l�o�s� �p�a�r�t�i�c�i�p�a�n�t�e�s� �y� �a�d�e�m�á�s� �s�e� �a�p�l�i�c�ó� �e�l�C�u�e�s�t�i�o�n�a�r�i�o�d�e� �f�r�e�c�u�e�n�c�i�a� �c�o�n� �l�a� �q�u�e

�s�e� �e�x�p�r�e�s�a� �e�l� �e�n�o�j�o� �f�í�s�i�c�a�m�e�n�t�e�(�a�n�e�x�o� �B�)�,� �I�n�v�e�n�t�a�r�i�o� �d�e� �D�e�p�r�e�s�i�ó�n� �d�e� �B�e�c�k

�(�a�n�e�x�o� �D�)�y� �e�l�I�n�v�e�n�t�a�r�i�o� �d�e� �A�n�s�i�e�d�a�d� �d�e� �B�e�c�k� �(�a�n�e�x�o� �E�)�q�u�e� �f�u�e�r�o�n� �c�o�n�t�e�s�t�a�d�o�s

�d�e� �f�o�r�m�a� �p�e�r�s�o�n�a�l� �p�o�r� �l�o�s� �p�a�r�t�i�c�i�p�a�n�t�e�s� �y� �s�e� �l�e�s� �s�o�l�i�c�i�t�ó� �q�u�e� �p�i�d�i�e�r�a�n� �l�a

�c�o�l�a�b�o�r�a�c�i�ó�n� �a� �4� �p�e�r�s�o�n�a�s� �c�e�r�c�a�n�a�s� �a� �e�l�l�o�s� �p�a�r�a� �l�a� �a�p�l�i�c�a�c�i�ó�n� �d�e�l� �i�n�s�t�r�u�m�e�n�t�o

 ��O�p�i�n�i�ó�n� �d�e� �u�n�a� �t�e�r�c�e�r�a� �p�e�r�s�o�n�a�,� �s�o�b�r�e� �l�a� �e�x�p�r�e�s�i�ó�n� �d�e�l� �e�n�o�j�o� �d�e�l� �p�a�r�t�i�c�i�p�a�n�t�e �

�(�a�n�e�x�o� �G�)�,�c�u�e�s�t�i�o�n�a�r�i�o�p�a�r�a� �s�e�r� �c�o�n�t�e�s�t�a�d�o�s�p�o�r�u�n� �f�a�m�i�l�i�a�r�,� �p�a�r�e�j�a�,� �a�m�i�g�o� �y

�c�o�m�p�a�ñ�e�r�o� �d�e� �e�s�c�u�e�l�a� �o� �t�r�a�b�a�j�o�.

�E�l� �p�r�e�-�t�e�s�t� �f�u�e� �c�o�n�t�e�s�t�a�d�o� �p�o�r� �1�3� �p�e�r�s�o�n�a�s� �d�e�l� �g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l� �y� �1�3� �d�e�l

�g�r�u�p�o� �c�o�n�t�r�o�l�y� �d�e� �l�a�s� �p�e�r�s�o�n�a�s� �c�e�r�c�a�n�a�s� �a� �e�l�l�o�s�.

�3�) �I�m�p�l�e�m�e�n�t�a�c�i�ó�n� �d�e�l� �p�r�o�g�r�a�m�a� �d�e� �i�n�t�e�r�v�e�n�c�i�ó�n�.�B�a�s�a�d�o� �e�n�D�e�f�f�e�n�b�a�c�h�e�r� �&� �M�.

�M�c�k�a�y�.�(�2�0�0�0�)�. �O�v�e�r�c�o�m�i�n�g�S�i�t�u�a�t�i�o�n�a�l� �a�n�d� �G�e�n�e�r�a�l� �A�n�g�e�r�.� �A�P�r�o�t�o�c�o�l�f�o�r� �t�h�e

�T�r�e�a�t�e�m�e�n�t� �o�f� �A�n�g�e�r� �B�a�s�e�d� �o�n� �R�e�l�a�x�a�t�i�o�n�,� �C�o�g�n�i�t�i�v�e� �R�e�s�t�r�u�c�t�u�r�i�n�g�,� �a�n�d� �C�o�p�i�n�g

�S�k�i�l�l�s� �T�r�a�i�n�i�n�g�.

�P�a�r�a� �l�a� �r�e�a�l�i�z�a�c�i�ó�n� �d�e�l� �t�a�l�l�e�r� �s�e� �e�l�a�b�o�r�a�r�o�n� �l�o�s� �m�a�n�u�a�l�e�s� �d�e�l� �t�e�r�a�p�e�u�t�a� �y� �e�l

�d�e�l� �p�a�r�t�i�c�i�p�a�n�t�e�q�u�e� �s�e� �e�n�c�u�e�n�t�r�a�n� �e�n� �l�o�s� �a�n�e�x�o�s �H� �e�I�, �e�n� �d�o�n�d�e� �e�s�t�á�n

�d�e�s�a�r�r�o�l�l�a�d�a�s� �l�a�s� �9� �s�e�s�i�o�n�e�s�.

�E�l� �o�b�j�e�t�i�v�o� �d�e�l� �t�a�l�l�e�r� �e�s� �r�e�d�u�c�i�r� �e�l� �e�n�o�j�o� �q�u�e� �h�a�c�e� �d�a�ñ�o� �a� �t�r�a�v�é�s� �d�e� �a�p�r�e�n�d�e�r

�n�u�e�v�a�s� �h�a�b�i�l�i�d�a�d�e�s� �p�a�r�a� �m�a�n�e�j�a�r�l�o�.

�E�l� �t�a�l�l�e�r� �d�e� �e�n�o�j�o� �e�s� �u�n� �t�r�a�t�a�m�i�e�n�t�o� �q�u�e�c�o�n�s�i�s�t�e�e�n� �n�u�e�v�e� �s�e�s�i�o�n�e�s�:� �1�)

�e�v�a�l�u�a�c�i�ó�n�,� �2�)� �r�e�l�a�j�a�c�i�ó�n� �m�u�s�c�u�l�a�r� �p�r�o�g�r�e�s�i�v�a�,� �r�e�s�p�i�r�a�c�i�ó�n� �d�i�a�f�r�a�g�m�á�t�i�c�a�,� �r�e�l�a�j�a�c�i�ó�n

�c�o�n� �l�a� �i�m�a�g�i�n�a�c�i�ó�n�,� �3�)� �r�e�l�a�j�a�c�i�ó�n� �p�o�r� �m�e�d�i�o� �d�e� �u�n�a� �p�a�l�a�b�r�a� �c�l�a�v�e�,� �r�e�l�a�j�a�c�i�ó�n� �s�i�n

�t�e�n�s�i�ó�n�,� �4�)� �r�e�e�s�t�r�u�c�t�u�r�a�c�i�ó�n� �c�o�g�n�i�t�i�v�a� �p�a�r�a� �i�d�e�n�t�i�f�i�c�a�r� �y� �c�o�r�r�e�g�i�r� �p�e�n�s�a�m�i�e�n�t�o�s

�d�i�s�t�o�r�s�i�o�n�a�d�o�s� �d�e� �e�n�o�j�o�,� �s�e�s�i�o�n�e�s� �5� �a� �9�)� �e�m�p�l�e�o� �d�e� �l�a�s�h�a�b�i�l�i�d�a�d�e�s� �c�o�n

�s�i�t�u�a�c�i�o�n�e�s� �d�e� �m�e�n�o�r� �a� �m�a�y�o�r� �i�n�t�e�n�s�i�d�a�d� �d�e� �e�n�o�j�o�.
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�.

�E�l� �g�r�u�p�o�c�o�n�t�r�o�l�r�e�c�i�b�i�ó� �u�n� �t�a�l�l�e�r�,� �t�a�m�b�i�é�n� �d�e� �n�u�e�v�e� �s�e�s�i�o�n�e�s�,� �s�o�b�r�e� �c�ó�m�o

�m�e�j�o�r�a�r� �l�a� �c�o�n�v�i�v�e�n�c�i�a� �c�o�n� �l�a� �p�a�r�e�j�a� �u� �o�t�r�a�s� �p�e�r�s�o�n�a�s� �s�i�g�n�i�f�i�c�a�t�i�v�a�s� �c�o�n� �b�a�s�e� �e�n� �e�l

�l�i�b�r�o� �d�e�  ��S�i�e�t�e� �r�e�g�l�a�s� �d�e� �o�r�o�p�a�r�a� �v�i�v�i�r� �e�n� �p�a�r�e�j�a �� �(�G�o�t�t�m�a�n� �&� �S�i�l�v�e�r�,� �2�0�0�0�)�.

�4�) �A�p�l�i�c�a�c�i�ó�n�d�e� �P�o�s�t�-�t�e�s�t

�A�l� �t�e�r�m�i�n�a�r� �e�l� �p�r�o�g�r�a�m�a� �d�e� �i�n�t�e�r�v�e�n�c�i�ó�n� �s�e� �a�p�l�i�c�ó� �e�l� �p�o�s�t�-�t�e�s�t� �q�u�e� �c�o�n�s�i�s�t�i�ó� �e�n

�l�o�s�c�u�e�s�t�i�o�n�a�r�i�o�s� �p�a�r�a� �s�e�r� �c�o�n�t�e�s�t�a�d�o�s� �d�e� �f�o�r�m�a� �p�e�r�s�o�n�a�l� �y�l�o�s�c�u�e�s�t�i�o�n�a�r�i�o�s�p�a�r�a

�s�e�r� �c�o�n�t�e�s�t�a�d�o�s� �p�o�r�t�e�r�c�e�r�a�s� �p�e�r�s�o�n�a�s�.

�L�a� �c�a�p�a�c�i�d�a�d� �m�á�x�i�m�a� �d�e� �l�o�s� �g�r�u�p�o�s� �f�u�e� �d�e� �1�5�p�e�r�s�o�n�a�s�d�e� �l�a�s� �c�u�a�l�e�s� �s�e

�p�r�e�s�e�n�t�a�r�o�n� �1�3� �e�n� �c�a�d�a� �g�r�u�p�o� �y� �a� �l�o�l�a�r�g�o� �d�e�l� �t�r�a�t�a�m�i�e�n�t�o�s�ó�l�o� �p�e�r�s�e�v�e�r�a�r�o�n� �1�0

�p�o�r� �g�r�u�p�o�,�c�o�n�t�e�s�t�a�r�o�n� �e�l� �p�o�s�t�-�t�e�s�t�, �1�0� �d�e�l� �g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l� �y� �7� �d�e�l� �g�r�u�p�o

�c�o�n�t�r�o�l�.

�5�) �A�p�l�i�c�a�c�i�ó�n�d�e�l� �S�e�g�u�i�m�i�e�n�t�o� �a� �6� �m�e�s�e�s�.

�E�l� �p�r�o�c�e�s�o� �q�u�e� �s�e� �s�i�g�u�i�ó� �p�a�r�a� �a�p�l�i�c�a�r� �e�l� �p�r�i�m�e�r� �s�e�g�u�i�m�i�e�n�t�o� �d�e� �l�o�s� �s�e�i�s

�m�e�s�e�s� �f�u�e�:�e�n�v�í�o� �p�o�r� �c�o�r�r�e�o� �e�l�e�c�t�r�ó�n�i�c�o� �d�e� �l�o�s� �c�u�e�s�t�i�o�n�a�r�i�o�s�,� �p�o�r� �e�s�t�e� �m�e�d�i�o� �s�ó�l�o

�s�e� �r�e�c�i�b�i�ó� �1� �r�e�s�p�u�e�s�t�a�,� �c�o�n�t�a�c�t�o� �t�e�l�e�f�ó�n�i�c�o� �c�o�n� �l�o�s� �p�a�r�t�i�c�i�p�a�n�t�e�s� �p�a�r�a� �a�s�e�g�u�r�a�r� �q�u�e

�h�u�b�i�e�r�a�n� �r�e�c�i�b�i�d�o� �e�l�m�a�t�e�r�i�a�l� �y� �m�o�t�i�v�a�r� �l�a� �r�e�s�p�u�e�s�t�a�,� �s�e� �e�n�v�í�a� �p�o�r�s�e�g�u�n�d�a� �v�e�z

�c�o�r�r�e�o� �e�l�e�c�t�r�ó�n�i�c�o� �y� �s�e� �h�a�c�e� �u�n�a�s�e�g�u�n�d�a� �l�l�a�m�a�d�a� �t�e�l�e�f�ó�n�i�c�a�.

�E�l� �1�e�r� �s�e�g�u�i�m�i�e�n�t�o� �d�e� �l�o�s� �6� �m�e�s�e�s� �f�u�e� �c�o�n�t�e�s�t�a�d�o� �e�l� �c�u�e�s�t�i�o�n�a�r�i�o� �i�n�d�i�v�i�d�u�a�l

�p�o�r� �8� �p�e�r�s�o�n�a�s� �d�e�l�g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l� �y� �p�o�r� �5� �d�e�l� �g�r�u�p�o� �c�o�n�t�r�o�l�.� �L�a� �r�e�s�p�u�e�s�t�a

�r�e�c�i�b�i�d�a� �d�e�l� �c�u�e�s�t�i�o�n�a�r�i�o� �d�i�r�i�g�i�d�o� �a� �t�e�r�c�e�r�a�s� �p�e�r�s�o�n�a�s�f�u�e� �m�u�y� �b�a�j�a�,� �s�ó�l�o� �s�e

�r�e�c�i�b�i�e�r�o�n� �d�e� �7� �p�a�r�t�i�c�i�p�a�n�t�e�s� �d�e�l� �g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l� �y� �n�i�n�g�u�n�o� �d�e�l� �g�r�u�p�o� �c�o�n�t�r�o�l�,

�p�o�r� �l�o� �q�u�e� �n�o� �s�e� �p�u�d�o� �r�e�a�l�i�z�a�r� �e�l� �c�o�m�p�a�r�a�t�i�v�o�.

�6�) �A�p�l�i�c�a�c�i�ó�n�d�e�l� �S�e�g�u�i�m�i�e�n�t�o� �a� �u�n� �a�ñ�o�.

�A �p�a�r�t�i�r� �d�e� �l�a� �e�x�p�e�r�i�e�n�c�i�a� �d�e� �l�a� �d�i�f�i�c�u�l�t�a�d� �p�a�r�a� �l�o�g�r�a�r� �q�u�e� �l�o�s� �p�a�r�t�i�c�i�p�a�n�t�e�s

�c�o�n�t�e�s�t�a�r�a�n� �l�o�s� �c�u�e�s�t�i�o�n�a�r�i�o�s� �s�e� �d�e�c�i�d�i�ó� �r�e�a�l�i�z�a�r� �u�n�a� �e�s�t�r�a�t�e�g�i�a� �d�i�f�e�r�e�n�t�e�.
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�P�r�i�m�e�r�o� �s�e� �r�e�a�l�i�z�ó� �u�n�a� �c�a�r�t�a� �d�e� �m�o�t�i�v�a�c�i�ó�n� �p�e�r�s�o�n�a�l�i�z�a�d�a� �e�n� �l�a� �q�u�e� �s�e

�c�o�n�c�i�e�n�t�i�z�a� �s�o�b�r�e� �l�a� �i�m�p�o�r�t�a�n�c�i�a� �d�e� �l�a� �c�o�l�a�b�o�r�a�c�i�ó�n� �d�e�l� �p�a�r�t�i�c�i�p�a�n�t�e� �p�a�r�a� �l�a

�i�n�v�e�s�t�i�g�a�c�i�ó�n� �y� �s�e� �o�f�r�e�c�e� �u�n� �i�n�c�e�n�t�i�v�o� �(�u�n�a� �m�e�m�o�r�i�a� �U�S�B� �d�e� �4�g�b�)�.� �S�e�l�e� �e�n�v�i�ó� �a

�l�a�s� �p�e�r�s�o�n�a�s� �q�u�e� �h�a�b�í�a�n� �a�s�i�s�t�i�d�o� �a�u�n�q�u�e� �f�u�e�r�a� �u�n�a� �s�o�l�a� �v�e�z�,� �s�i�e�n�d�o� �2�6�(�a�n�e�x�o�J�)�,

�e�n�v�í�o� �d�e� �c�a�r�t�a� �y� �c�u�e�s�t�i�o�n�a�r�i�o�s� �p�o�r� �c�o�r�r�e�o� �e�l�e�c�t�r�ó�n�i�c�o�,� �a�l�o�s� �t�r�e�s� �d�í�a�s� �s�e� �r�e�a�l�i�z�ó

�l�l�a�m�a�d�a� �t�e�l�e�f�ó�n�i�c�a� �a� �c�a�d�a� �u�n�o� �p�a�r�a� �c�o�n�f�i�r�m�a�r� �q�u�e� �h�u�b�i�e�r�a�n� �r�e�c�i�b�i�d�o� �l�a� �i�n�f�o�r�m�a�c�i�ó�n�,

�8�p�e�r�s�o�n�a�s� �n�o� �h�a�b�í�a� �r�e�v�i�s�a�d�o� �s�u� �c�o�r�r�e�o� �e�l�e�c�t�r�ó�n�i�c�o�,� �2�p�e�r�s�o�n�a�s� �h�a�b�í�a�n� �c�a�m�b�i�a�d�o

�s�u� �d�i�r�e�c�c�i�ó�n� �e�l�e�c�t�r�ó�n�i�c�a�y� �s�e� �l�e�s� �r�e�e�n�v�i�ó� �l�a� �i�n�f�o�r�m�a�c�i�ó�n�,� �2�p�e�r�s�o�n�a�s� �c�o�m�u�n�i�c�a�r�o�n

�q�u�e� �n�o� �e�s�t�a�b�a�n� �v�i�v�i�e�n�d�o� �e�n� �l�a� �c�i�u�d�a�d� �p�o�r� �l�o� �q�u�e� �n�o� �c�o�n�t�á�r�a�m�o�s� �c�o�n� �s�u�s

�r�e�s�p�u�e�s�t�a�s�, �u�n�a� �m�á�s� �s�e� �d�i�s�c�u�l�p�ó�p�o�r� �e�x�c�e�s�o� �d�e� �t�r�a�b�a�j�o�, �c�o�n� �t�r�e�s� �p�e�r�s�o�n�a�s� �n�o� �s�e

�p�u�d�o� �e�s�t�a�b�l�e�c�e�r� �c�o�n�t�a�c�t�o�.�U�n�a� �p�e�r�s�o�n�a� �h�a�b�í�a� �f�a�l�l�e�c�i�d�o�.

�C�i�n�c�o� �d�í�a�s� �a�n�t�e�s� �d�e� �l�a� �f�e�c�h�a� �l�í�m�i�t�e� �d�e� �e�n�t�r�e�g�a� �s�e� �h�a�b�í�a�n� �r�e�c�i�b�i�d�o� �1�2

�r�e�s�p�u�e�s�t�a�s�.� �S�e� �c�o�m�u�n�i�c�ó� �t�e�l�e�f�ó�n�i�c�a�m�e�n�t�e� �c�o�n� �l�o�s� �f�a�l�t�a�n�t�e�s� �p�a�r�a� �o�f�r�e�c�e�r� �i�r� �a

�r�e�c�o�g�e�r� �l�a� �i�n�f�o�r�m�a�c�i�ó�n� �a� �s�u� �d�o�m�i�c�i�l�i�o�,� �u�n�a� �p�e�r�s�o�n�a� �a�c�c�e�d�i�ó�,� �s�e�i�s� �s�e

�c�o�m�p�r�o�m�e�t�i�e�r�o�n� �a� �e�n�t�r�e�g�a�r�l�o�s�,�a�u�n�q�u�e� �s�ó�l�o� �t�r�e�s� �m�á�s� �l�o� �h�i�c�i�e�r�o�n�.�D�e� �l�a�s� �2�6

�p�e�r�s�o�n�a�s� �q�u�e� �s�e� �l�e�s� �p�i�d�i�ó� �l�a� �i�n�f�o�r�m�a�c�i�ó�n�,� �e�n� �t�o�t�a�l� �s�e� �r�e�c�i�b�i�e�r�o�n�:�1�4� �c�o�m�p�l�e�t�o�s�, �3

�i�n�c�o�m�p�l�e�t�o�y�9� �n�o� �e�n�t�r�e�g�a�r�o�n�.

�E�l� �p�r�o�c�e�s�o� �d�e� �r�e�c�o�p�i�l�a�c�i�ó�n� �d�e�l� �s�e�g�u�i�m�i�e�n�t�o� �d�e� �u�n� �a�ñ�o� �d�u�r�ó�6 �s�e�m�a�n�a�s� �a

�d�i�f�e�r�e�n�c�i�a� �d�e�l� �s�e�g�u�i�m�i�e�n�t�o� �d�e�l�o�s� �s�e�i�s� �m�e�s�e�s� �q�u�e� �t�u�v�o� �u�n�a� �d�u�r�a�c�i�ó�n� �d�e�1�2

�s�e�m�a�n�a�s�.

�E�l� �p�r�o�c�e�s�o� �c�o�m�p�l�e�t�o� �d�e�s�d�e� �l�a� �c�o�n�v�o�c�a�t�o�r�i�a� �h�a�s�t�a� �e�l� �p�r�o�c�e�s�a�m�i�e�n�t�o� �d�e� �d�a�t�o�s

�d�u�r�ó� �a�ñ�o� �y� �m�e�d�i�o�,� �d�e� �m�a�r�z�o� �d�e� �2�0�0�9� �a� �o�c�t�u�b�r�e� �d�e� �2�0�1�0�.

�E�n� �r�e�s�u�m�e�n�,� �s�e� �r�e�a�l�i�z�a�u�n�a� �c�o�n�v�o�c�a�t�o�r�i�a�,� �s�e� �f�o�r�m�a�n� �d�o�s� �g�r�u�p�o�s� �a�l� �a�z�a�r�,�u�n�o

�f�o�r�m�a�p�a�r�t�e� �d�e�l� �g�r�u�p�o� �d�e� �t�r�a�t�a�m�i�e�n�t�o� �y� �e�l� �o�t�r�o� �e�n� �g�r�u�p�o� �d�e� �c�o�n�t�r�o�l�,� �s�e� �l�e�s� �a�p�l�i�c�a�n

�l�o�s� �i�n�s�t�r�u�m�e�n�t�o�s� �d�e� �m�e�d�i�c�i�ó�n� �a�n�t�e�s� �d�e� �i�n�i�c�i�a�r� �e�l� �p�r�o�g�r�a�m�a� �d�e�i�n�t�e�r�v�e�n�c�i�ó�n�,� �a�l

�f�i�n�a�l�i�z�a�r� �y�a� �l�o�s� �6� �m�e�s�e�s� �y�a�l� �a�ñ�o�,� �a�s�í� �c�o�m�o� �a�c�u�a�t�r�o�p�e�r�s�o�n�a�s�q�u�e� �m�a�n�t�e�n�g�a�n�u�n�a

�r�e�l�a�c�i�ó�n� �s�i�g�n�i�f�i�c�a�t�i�v�a� �c�o�n� �e�l� �p�a�r�t�i�c�i�p�a�n�t�e� �p�a�r�a� �m�e�d�i�r�l�a� �p�e�r�c�e�p�c�i�ó�n� �d�e� �t�e�r�c�e�r�a�s

�p�e�r�s�o�n�a�s� �s�o�b�r�e� �e�l� �m�a�n�e�j�o� �d�e�l� �e�n�o�j�o� �d�e� �l�o�s� �p�a�r�t�i�c�i�p�a�n�t�e�s�.�D�e�b�i�d�o� �a� �l�a� �b�a�j�a

�r�e�s�p�u�e�s�t�a� �d�e�l� �s�e�g�u�i�m�i�e�n�t�o� �d�e� �6� �m�e�s�e�s� �s�e� � �s�u�p�r�i�m�e� �e�s�a� �e�v�a�l�u�a�c�i�ó�n�,� �n�o� �s�e� �r�e�c�i�b�e�n

�l�o�s� �c�u�e�s�t�i�o�n�a�r�i�o�s� �d�e� �l�a�s� �4� �p�e�r�s�o�n�a�s� �c�e�r�c�a�n�a�s� �a�l� �p�a�r�t�i�c�i�p�a�n�t�e� �p�o�r� �l�o� �q�u�e� �s�e� �d�e�c�i�d�e
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�t�o�m�a�r� �s�ó�l�o� �a� �u�n� �f�a�m�i�l�i�a�r�y� �s�e� �r�e�a�l�i�z�a� �e�l� �a�n�á�l�i�s�i�s� �d�e� �r�e�s�u�l�t�a�d�o�s� �c�o�n� �e�l� �p�r�e�-�t�e�s�t�,� �p�o�s�t�-

�t�e�s�t� �y� �s�e�g�u�i�m�i�e�n�t�o� �a� �u�n� �a�ñ�o�c�o�n� �l�o�s� �c�u�e�s�t�i�o�n�a�r�i�o�s� �d�e�l� �p�a�r�t�i�c�i�p�a�n�t�e� �y� �d�e� �u�n�a� �t�e�r�c�e�r�a

�p�e�r�s�o�n�a�.

�4�.� � � �P�l�a�n� �d�e� �a�n�á�l�i�s�i�s� �d�e� �d�a�t�o�s

�S�e� �d�e�s�e�a� �r�e�c�a�b�a�r� �i�n�f�o�r�m�a�c�i�ó�n� �d�e�l� �e�s�t�a�t�u�s� �e�n� �q�u�e� �l�l�e�g�a�n� �l�o�s� �p�a�r�t�i�c�i�p�a�n�t�e�s�,

�p�o�r� �l�o� �q�u�e� �s�e�r�e�a�l�i�z�a�u�n� �p�r�e�-�t�e�s�t�,� �p�a�r�a� �s�a�b�e�r� �e�l� �r�e�s�u�l�t�a�d�o� �i�n�m�e�d�i�a�t�o� �d�e� �l�a

�i�n�t�e�r�v�e�n�c�i�ó�n� �s�e� �a�p�l�i�c�a�u�n� �p�o�s�t�-�t�e�s�t�a�l� �t�e�r�m�i�n�o� �d�e� �é�s�t�e�,� �e�l� �i�n�t�e�r�é�s� �d�e�l�a�i�n�v�e�s�t�i�g�a�c�i�ó�n

�e�s� �c�o�n�o�c�e�r� �e�l� �r�e�s�u�l�t�a�d�o� �a� �l�a�r�g�o� �p�l�a�z�o� �p�o�r� �l�o� �q�u�e� �d�e�s�p�u�é�s� �d�e�l� �t�r�a�t�a�m�i�e�n�t�o� �s�e� �a�p�l�i�c�a�n

�l�o�s� �c�u�e�s�t�i�o�n�a�r�i�o�s� �a� �l�o�s� �3� �y� �6� �m�e�s�e�s� �y� �a�l� �a�ñ�o�.

�P�a�r�a� �e�l� �a�n�á�l�i�s�i�s� �d�e� �d�a�t�o�s�s�e� �d�e�c�i�d�i�ó� �d�a�r� �s�e�g�u�i�m�i�e�n�t�o� �a� �l�a� �a�s�i�s�t�e�n�c�i�a� �d�e� �l�o�s

�p�a�r�t�i�c�i�p�a�n�t�e�s� �p�a�r�a� �r�e�a�l�i�z�a�r� �u�n� �c�o�m�p�a�r�a�t�i�v�o� �e�n�t�r�e� �r�e�s�u�l�t�a�d�o�s� �f�i�n�a�l�e�s� �y� �p�a�r�t�i�c�i�p�a�c�i�ó�n�.

�E�l� �s�i�g�u�i�e�n�t�e� �d�a�t�o� �a� �e�x�p�l�o�r�a�r� �s�o�n� �l�a�s� �u�n�i�d�a�d�e�s� �d�e� �c�a�m�b�i�o�,� �q�u�e� �s�o�n� �l�o�s

�r�e�s�u�l�t�a�d�o�s� �d�e� �l�o�s� �p�u�n�t�a�j�e�s� �e�n� �b�r�u�t�o� �d�e� �c�a�d�a� �s�u�j�e�t�o� �p�o�r� �c�a�d�a� �v�a�r�i�a�b�l�e� �d�e�p�e�n�d�i�e�n�t�e

�d�e� �l�o�s� �c�u�e�s�t�i�o�n�a�r�i�o�s� �c�o�n�t�e�s�t�a�d�o�s�,� �d�e� �a�h�í� �s�e� �b�u�s�c�a�l�a� �s�i�g�n�i�f�i�c�a�n�c�i�a� �c�l�í�n�i�c�a� �u�s�a�n�d�o� �l�a

�p�r�o�p�o�r�c�i�ó�n� �e�s�t�a�d�í�s�t�i�c�a�.

�T�a�m�b�i�é�n� �s�e�e�x�a�m�i�n�a�e�l� �r�e�s�u�l�t�a�d�o� �e�n� �p�e�r�c�e�n�t�i�l�e�s� �p�a�r�a� �u�b�i�c�a�r� �s�i� �l�o�s

�p�a�r�t�i�c�i�p�a�n�t�e�s� �l�o�g�r�a�n�r�a�n�g�o�s�f�u�n�c�i�o�n�a�l�e�s�d�e� �a�c�u�e�r�d�o� �a� �l�a� �c�a�l�i�f�i�c�a�c�i�ó�n� �d�e�l� �M�L�-�S�T�A�X�I�.

�E�l� �a�n�á�l�i�s�i�s� �d�e� �d�a�t�o�s� �s�e� �r�e�a�l�i�z�a�r�á�u�s�a�n�d�o�M�i�c�r�o�s�o�f�t� �E�x�c�e�l�,� �q�u�e�e�s� �u�n�a

�a�p�l�i�c�a�c�i�ó�n� �p�a�r�a� �m�a�n�e�j�a�r�h�o�j�a�s� �d�e� �c�á�l�c�u�l�o�, �s�e� �e�s�t�u�d�i�a� �l�a� �i�n�f�o�r�m�a�c�i�ó�n� �p�o�r� �s�u�j�e�t�o� �y

�p�o�r� �v�a�r�i�a�b�l�e�.
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�I�V� � � �R�E�S�U�L�T�A�D�O�S

�L�o�s� �r�e�s�u�l�t�a�d�o�s� �d�e� �e�s�t�a� �i�n�v�e�s�t�i�g�a�c�i�ó�n� �s�e� �m�u�e�s�t�r�a�n� �e�n�t�r�e�s�a�p�a�r�t�a�d�o�s�,� �e�n� �e�l
�p�r�i�m�e�r�o� �s�e� �p�r�e�s�e�n�t�a�n� �l�a�s� �c�a�r�a�c�t�e�r�í�s�t�i�c�a�s� �d�e� �l�a� �m�u�e�s�t�r�a�,� �e�n� �e�l� �s�e�g�u�n�d�o�i�n�i�c�i�a� �c�o�n� �e�l
�c�o�n�t�e�x�t�o� �d�e� �p�a�r�t�i�c�i�p�a�c�i�ó�n� �d�e� �l�o�s� �a�s�i�s�t�e�n�t�e�s� �y� �s�e� �r�e�a�l�i�z�a�e�l� �a�n�á�l�i�s�i�s� �d�e�l� �r�e�s�u�l�t�a�d�o� �d�e
�l�o�s� �p�a�r�t�i�c�i�p�a�n�t�e�s� �e�n� �e�l� �t�r�a�t�a�m�i�e�n�t�o� �p�a�r�a� �e�l� �e�n�o�j�o� �r�e�f�e�r�e�n�t�e� �a� �l�a� �p�r�i�m�e�r�h�i�p�ó�t�e�s�i�s� �y�e�n
�e�l� �t�e�r�c�e�r� �a�p�a�r�t�a�d�o� �s�e� �m�u�e�s�t�r�a�n� �l�o�s� �r�e�s�u�l�t�a�d�o�s� �d�e� �l�a� �p�e�r�c�e�p�c�i�ó�n� �d�e� �s�u�j�e�t�o�s� �q�u�e
�m�a�n�t�i�e�n�e�n� �r�e�l�a�c�i�o�n�e�s� �i�n�t�e�r�p�e�r�s�o�n�a�l�e�s� �c�o�n� �l�o�s� �p�a�r�t�i�c�i�p�a�n�t�e�s�,� �a�n�a�l�i�z�a�d�o� �d�e�s�d�e� �d�e� �l�a
�s�e�g�u�n�d�a� �h�i�p�ó�t�e�s�i�s�.�.

�1�. �V�a�r�i�a�b�l�e�s� �S�o�c�i�o� �D�e�m�o�g�r�á�f�i�c�a�s� �d�e� �l�a� �M�u�e�s�t�r�a�.

�P�a�r�t�i�c�i�p�a�r�o�n�2�6� �p�e�r�s�o�n�a�s�,� �s�i�e�t�e� �d�e� �s�e�x�o� �m�a�s�c�u�l�i�n�o� �y� �1�9� �d�e� �s�e�x�o� �f�e�m�e�n�i�n�o�.
�E�l� �p�r�o�m�e�d�i�o� �d�e� �e�d�a�d� �f�u�e� �3�4�.�5�4� �(�D�E� �=� �9�.�1�8�)�.� �T�r�e�c�e� �e�r�a�n� �s�o�l�t�e�r�o�s�,� �1�1� �c�a�s�a�d�o�s�,� �u�n�o
�d�i�v�o�r�c�i�a�d�o� �y� �u�n�o� �e�n� �u�n�i�ó�n� �l�i�b�r�e�.� �L�o�s� �2�6� �p�a�r�t�i�c�i�p�a�n�t�e�s� �p�e�r�t�e�n�e�c�í�a�n� �a� �1�4� �c�a�r�r�e�r�a�s
�d�i�f�e�r�e�n�t�e�s�;� �s�e�i�s� �a�ú�n� �e�s�t�u�d�i�a�b�a�n� �y� �2�3�h�a�b�í�a�n� �t�e�r�m�i�n�a�d�o� �s�u�s� �e�s�t�u�d�i�o�s�.� �C�o�n� �r�e�s�p�e�c�t�o
�a� �l�a� �r�e�l�i�g�i�ó�n�,� �2�3� �i�n�f�o�r�m�a�r�o�n� �s�e�r� �c�a�t�ó�l�i�c�o�s� �y� �t�r�e�s� �p�e�r�t�e�n�e�c�í�a�n� �a� �o�t�r�a�s� �r�e�l�i�g�i�o�n�e�s�.� �E�n
�c�u�a�n�t�o� �a� �l�a� �i�n�d�e�p�e�n�d�e�n�c�i�a� �e�c�o�n�ó�m�i�c�a�,� �1�2� �p�e�r�s�o�n�a�s� �e�r�a�n� �a�u�t�o�s�u�f�i�c�i�e�n�t�e�s� �y� �1�4� �s�e
�a�p�o�y�a�b�a�n� �e�n� �a�l�g�u�n�o� �d�e� �s�u�s� �p�a�d�r�e�s� �o� �e�n� �l�a� �p�a�r�e�j�a�.

�T�a�b�l�a� �1�.�V�a�r�i�a�b�l�e�s� �S�o�c�i�o� �D�e�m�o�g�r�á�f�i�c�a�s� �d�e� �l�a� �M�u�e�s�t�r�a�.

�S�e�x�o �E�d�a�d �E�d�o�.� �C�i�v�i�l �E�s�c�o�l�a�r�i�d�a�d�R�e�l�i�g�i�ó�n �E�c�o�n�o�m�í�a

�7
�M�a�s�c�u�l�i�n�o

�1�9
�F�e�m�e�n�i�n�o

�3�4�.�5
�P�r�o�m�e�d�i�o

�d�e� �1�8� �a� �5�4
�a�ñ�o�s

�1�3� �S�o�l�t�e�r�o�s
�1�1� �C�a�s�a�d�o�s
�1� �D�i�v�o�r�c�i�a�d�o

�1� �U�n�i�ó�n
�l�i�b�r�e�.

�1�4� �c�a�r�r�e�r�a�s
�d�i�f�e�r�e�n�t�e�s

�6� �a�ú�n� �e�s�t�u�d�i�a�b�a�n
�2�3� �h�a�b�í�a�n

�t�e�r�m�i�n�a�d�o� �s�u�s
�e�s�t�u�d�i�o�s

�2�3
�C�a�t�ó�l�i�c�o�s
�3� �O�t�r�a�s

�1�2� �e�r�a�n
�a�u�t�o�s�u�f�i�c�i�e�n�t�e�s

�1�4� � �s�e
�a�p�o�y�a�b�a�n� �e�n
�a�l�g�u�i�e�n� �m�á�s
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�2�. �R�e�s�u�l�t�a�d�o�s� �d�e� �l�a� �1�ª� �h�i�p�ó�t�e�s�i�s

�E�l� �g�r�u�p�o�e�x�p�e�r�i�m�e�n�t�a�l� �y� �e�l� �d�e�c�o�n�t�r�o�l�i�n�i�c�i�a�r�o�n� �c�o�n� �e�l� �m�i�s�m�o� �n�ú�m�e�r�o� �d�e

�p�a�r�t�i�c�i�p�a�n�t�e�s�, �1�3� �e�n� �c�a�d�a� �g�r�u�p�o�.�D�e� �l�a�s� �n�u�e�v�e� �s�e�s�i�o�n�e�s� �q�u�e� �d�u�r�ó� �c�a�d�a

�t�r�a�t�a�m�i�e�n�t�o�,� �l�a� �m�e�d�i�a�n�a� �d�e� �a�s�i�s�t�e�n�c�i�a� �a�l� �g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l� �f�u�e� �d�e� �7� �s�e�s�i�o�n�e�s

�(�m�í�n�i�m�o� �d�e�3�y� �m�á�x�i�m�o� �d�e� �9�)� �y� �c�o�n� �e�l� �g�r�u�p�o�c�o�n�t�r�o�l�f�u�e� �d�e�6�s�e�s�i�o�n�e�s� �(�m�í�n�i�m�o� �d�e

�2 �y� �m�á�x�i�m�o� �d�e� �9�)�.�E�n� �e�l� �g�r�u�p�o� �c�o�n�t�r�o�l� �s�e� �d�i�e�r�o�n� �d�e� �b�a�j�a� �3� �p�e�r�s�o�n�a�s� �a� �l�a� �t�e�r�c�e�r�a

�s�e�s�i�ó�n� �y� �e�n� �e�l� �e�x�p�e�r�i�m�e�n�t�a�l� �a� �l�o� �l�a�r�g�o� �d�e�l� �t�r�a�t�a�m�i�e�n�t�o� �t�a�m�b�i�é�n� �3� �p�e�r�s�o�n�a�s

�d�e�s�e�r�t�a�r�o�n�.� �L�o�s� �g�r�u�p�o�s� �q�u�e�d�a�r�o�n� �r�e�d�u�c�i�d�o�s� �a� �1�0� �p�a�r�t�i�c�i�p�a�n�t�e�s� �e�n� �c�a�d�a� �u�n�o�.

�L�a� �t�a�b�l�a� �2� �m�u�e�s�t�r�a� �e�n� �l�a� �p�r�i�m�e�r�a� �c�o�l�u�m�n�a� �e�l� �n�ú�m�e�r�o� �q�u�e� �f�u�e� �a�s�i�g�n�a�d�o� �a� �c�a�d�a

�p�a�r�t�i�c�i�p�a�n�t�e� �a�l�r�e�a�l�i�z�a�r� �l�o�s� �g�r�u�p�o�s� �a�l� �a�z�a�r� �y� �e�s� �e�l� �q�u�e� �m�a�n�t�i�e�n�e� �a� �l�o� �l�a�r�g�o� �d�e�l

�a�n�á�l�i�s�i�s� �d�e� �r�e�s�u�l�t�a�d�o�s�,� �l�a� �s�i�g�u�i�e�n�t�e� �c�o�l�u�m�n�a� �m�u�e�s�t�r�a� �e�l� �n�ú�m�e�r�o� �d�e� �v�e�c�e�s� �q�u�e

�a�s�i�s�t�i�ó� �e�l� �p�a�r�t�i�c�i�p�a�n�t�e� �y� �e�n� �l�a� �s�i�g�u�i�e�n�t�e� �c�o�l�u�m�n�a� �s�e� �c�a�l�c�u�l�ó� �e�l� �p�o�r�c�e�n�t�a�j�e� �d�e

�a�s�i�s�t�e�n�c�i�a�s�,� �e�n� �l�a� �ú�l�t�i�m�a� �f�i�l�a� �s�e� �t�i�e�n�e� �e�l� �r�e�s�u�l�t�a�d�o� �g�r�u�p�a�l�.

�T�a�b�l�a� �2�.� �A�s�i�s�t�e�n�c�i�a�s� �p�o�r� �s�u�j�e�t�o�,�r�e�s�u�l�t�a�d�o� �g�l�o�b�a�l�d�e� �c�a�d�a� �g�r�u�p�o�.

�G�r�u�p�o� �C�o�n�t�r�o�l �G�r�u�p�o� �E�x�p�e�r�i�m�e�n�t�a�l

�P�a�r�t�i�c�i�p�a�n�t�e�#� �A�s�i�s�t�e�n�c�i�a�s�P�o�r�c�e�n�t�a�j�e
�a�s�i�s�t�e�n�c�i�a�s

�P�a�r�t�i�c�i�p�a�n�t�e�#� �A�s�i�s�t�e�n�c�i�a�s�P�o�r�c�e�n�t�a�j�e
�a�s�i�s�t�e�n�c�i�a�s

�1 �8 �8�8�.�9 �1�6 �7 �7�7�.�8
�2 �7 �7�7�.�8 �1�7 �7 �7�7�.�8
�3 �7 �7�7�.�8 �1�8 �6 �6�6�.�7
�4 �8 �8�8�.�9 �1�9 �8 �8�8�.�9
�5 �6 �6�6�.�7 �2�0 �3 �3�3�.�3
�6 �3 �3�3�.�3 �2�1 �9 �1�0�0�.�0
�7 �9 �1�0�0�.�0 �2�2 �6 �6�6�.�7
�8 �6 �6�6�.�7 �2�3 �7 �7�7�.�8
�9 �3 �3�3�.�3 �2�4 �8 �8�8�.�9
�1�0 �5 �5�5�.�6 �2�5 �8 �8�8�.�9
�1�1 �6 �6�6�.�7 �2�6 �9 �1�0�0�.�0
�1�2 �2 �2�2�.�2 �2�7 �7 �7�7�.�8
�1�3 �3 �3�3�.�3 �2�8 �7 �7�7�.�8

�T�o�t�a�l� �g�r�u�p�a�l
�p�o�r�c�e�n�t�a�j�e �7�2�%

�T�o�t�a�l� �g�r�u�p�a�l
�p�o�r�c�e�n�t�a�j�e �7�4�.�3�%



�6�4

�E�n� �c�o�n�s�e�c�u�e�n�c�i�a�,�d�e�b�i�d�o� �a� �l�a�s� �i�n�a�s�i�s�t�e�n�c�i�a�s� �y� �a� �l�a� �r�e�d�u�c�c�i�ó�n� �d�e� �l�o�s� �g�r�u�p�o�s�,�e�l

�n�ú�m�e�r�o� �d�e� �c�u�e�s�t�i�o�n�a�r�i�o�s� �o�b�t�e�n�i�d�o�s� �d�e� �l�o�s� �p�a�r�t�i�c�i�p�a�n�t�e�s� �f�u�e� �m�e�n�o�r� �e�n� �e�l� �p�o�s�t�-�t�e�s�t�y

�e�n� �e�l� �s�e�g�u�i�m�i�e�n�t�o� �a� �u�n� �a�ñ�o�,� �e�n� �c�o�m�p�a�r�a�c�i�ó�n� �c�o�n� �e�l� �a�l�t�o� �n�ú�m�e�r�o� �d�e� �c�u�e�s�t�i�o�n�a�r�i�o�s

�q�u�e� �s�e� �o�b�t�u�v�i�e�r�o�n�c�u�a�n�d�o� �s�e� �i�n�i�c�i�ó� �e�l� �t�r�a�t�a�m�i�e�n�t�o�. �E�n� �c�o�n�c�l�u�s�i�ó�n�, �s�e� �p�a�r�t�i�ó� �d�e� �2�0

�p�r�e�-�t�e�s�t� �v�e�r�s�u�s� �1�5� �p�o�s�t�-�t�e�s�t� �(�7� �d�e�l� �g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l� �y� �8� �d�e�l� �g�r�u�p�o�c�o�n�t�r�o�l�)� �y�d�e

�1�4�s�e�g�u�i�m�i�e�n�t�o�s�a� �u�n� �a�ñ�o� �(�6�d�e�l� �e�x�p�e�r�i�m�e�n�t�a�l�y�8�d�e�l� �g�r�u�p�o� �d�e� �c�o�n�t�r�o�l�)�.

�E�l� �n�ú�m�e�r�o� �d�e� �c�u�e�s�t�i�o�n�a�r�i�o�s� �a�p�l�i�c�a�d�o�s� �a� �l�o�s� �f�a�m�i�l�i�a�r�e�s� �t�a�m�b�i�é�n� �s�e� �r�e�d�u�j�o�.

�M�i�e�n�t�r�a�s� �q�u�e� �s�e� �o�b�t�u�v�i�e�r�o�n� �c�a�s�i� �t�o�d�o�s� �e�n� �e�l� �p�r�e�-�t�e�s�t� �(�1�3� �d�e�l� �g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l� �y

�1�2� �d�e�l� �g�r�u�p�o�c�o�n�t�r�o�l�)�,� �e�n� �e�l� �p�o�s�t�-�t�e�s�t� �s�e� �c�o�n�s�i�g�u�i�e�r�o�n� �5� �d�e�l� �g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l� �y� � �5

�d�e�l� �g�r�u�p�o�c�o�n�t�r�o�l�,� �y� �f�i�n�a�l�m�e�n�t�e� �e�n� �e�l� �s�e�g�u�i�m�i�e�n�t�o� �a� �u�n� �a�ñ�o� �s�e� �j�u�n�t�a�r�o�n� �7� �d�e�l

�e�x�p�e�r�i�m�e�n�t�a�l� �y� �7� �d�e�l� �g�r�u�p�o�c�o�n�t�r�o�l�.

�A� �p�e�s�a�r� �d�e� �q�u�e� �e�l� �n�ú�m�e�r�o� �d�e� �c�u�e�s�t�i�o�n�a�r�i�o�s� �d�i�s�p�o�n�i�b�l�e�s� �s�e� �f�u�e� �r�e�d�u�c�i�e�n�d�o� �c�o�n

�e�l� �t�i�e�m�p�o�,� �l�o� �c�u�a�l� �h�a�b�l�a� �d�e� �m�u�e�r�t�e� �e�x�p�e�r�i�m�e�n�t�a�l�,� �s�e� �c�o�m�p�a�r�ó� �a� �l�o�s� �d�o�s� �g�r�u�p�o�s� �p�a�r�a

�c�o�n�o�c�e�r� �s�i� �e�l� �g�r�u�p�o� �q�u�e� �r�e�c�i�b�i�ó� �t�r�a�t�a�m�i�e�n�t�o� �d�e�l� �e�n�o�j�o� �o�b�t�u�v�o� �m�e�j�o�r�e�s� �r�e�s�u�l�t�a�d�o�s

�q�u�e� �e�l� �g�r�u�p�o�c�o�n�t�r�o�l�.

�A�s�í� �p�a�r�t�i�m�o�s� �a�l� �a�n�á�l�i�s�i�s� �d�e� �l�a�1�ª� �H�i�p�ó�t�e�s�i�s�:

�H�1�:�E�l� �g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l� �q�u�e� �r�e�c�i�b�e� �t�r�a�t�a�m�i�e�n�t�o� �c�o�g�n�i�t�i�v�o� �c�o�n�d�u�c�t�u�a�l�p�a�r�a� �e�l

�e�n�o�j�o �t�i�e�n�e� �m�a�y�o�r� �m�e�j�o�r�í�a� �e�n� �e�l� �m�a�n�e�j�o� �d�e�l� �e�n�o�j�o� �q�u�e� �e�l� �g�r�u�p�o� �c�o�n�t�r�o�l�,�e�l� �c�u�a�l

�r�e�c�i�b�e�u�n� �t�a�l�l�e�r� �d�e� �r�e�l�a�c�i�o�n�e�s� �i�n�t�e�r�p�e�r�s�o�n�a�l�e�s�.

�L�a� �p�r�i�m�e�r�a� �h�i�p�ó�t�e�s�i�s� �s�o�s�t�e�n�í�a� �q�u�e� �e�l� �t�r�a�t�a�m�i�e�n�t�o� �d�e�l� �e�n�o�j�o� �p�r�o�v�o�c�a�r�í�a

�m�a�y�o�r�e�s�c�a�m�b�i�o�s� �e�n� �e�l� �g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l�q�u�e�e�n� �e�l�d�e�c�o�n�t�r�o�l�.�C�o�n� �e�l� �o�b�j�e�t�i�v�o� �d�e

�c�o�m�p�a�r�a�r� �l�o�s� �g�r�u�p�o�s�,�s�e� �e�x�a�m�i�n�ó� �a� �c�a�d�a� �u�n�o� �d�e� �l�o�s� �p�a�r�t�i�c�i�p�a�n�t�e�s� �y� �a� �c�a�d�a� �g�r�u�p�o

�p�a�r�a� �i�d�e�n�t�i�f�i�c�a�r� �s�i� �c�a�m�b�i�a�r�o�n� �o� �n�o�.� �E�s�t�e� �a�n�á�l�i�s�i�s� �s�e� �r�e�a�l�i�z�ó� �c�o�n� �l�o�s� �p�u�n�t�a�j�e�s� �e�n

�b�r�u�t�o� �q�u�e� �s�e� �o�b�t�u�v�i�e�r�o�n� �e�n� �e�l� �p�r�e�-�t�e�s�t�,� �e�l� �p�o�s�t�-�t�e�s�t� �y� �e�n� �e�l� �s�e�g�u�i�m�i�e�n�t�o� �a� �u�n� �a�ñ�o� �d�e

�l�o�s� �c�u�e�s�t�i�o�n�a�r�i�o�s� �d�e�I�n�v�e�n�t�a�r�i�o� �M�u�l�t�i�c�u�l�t�u�r�a�l� �L�a�t�i�n�o�a�m�e�r�i�c�a�n�o� �d�e� �l�a� �E�x�p�r�e�s�i�ó�n� �d�e� �l�a

�C�ó�l�e�r�a� �y� �l�a� �H�o�s�t�i�l�i�d�a�d�M�L�-�S�T�A�X�I� �(�a�n�e�x�o� �B�)�,� �e�l� �I�n�v�e�n�t�a�r�i�o� �d�e� �D�e�p�r�e�s�i�ó�n� �d�e� �B�e�c�k

�(�a�n�e�x�o� �D�)� �y� �e�l�I�n�v�e�n�t�a�r�i�o� �d�e� �A�n�s�i�e�d�a�d� �d�e� �B�e�c�k� �(�a�n�e�x�o� �E�)� �d�i�c�h�o�s� �i�n�s�t�r�u�m�e�n�t�o�s

�f�u�e�r�o�n� �c�o�n�t�e�s�t�a�d�o�s� �d�e� �f�o�r�m�a� �p�e�r�s�o�n�a�l� �p�o�r� �l�o�s� �p�a�r�t�i�c�i�p�a�n�t�e�s�. �L�o�s� �f�a�m�i�l�i�a�r�e�s

�c�o�n�t�e�s�t�a�r�o�n�e�l�  ��C�u�e�s�t�i�o�n�a�r�i�o� �d�e� �e�n�o�j�o�,� �c�o�n� �b�a�s�e� �e�n�l�a� �p�e�r�c�e�p�c�i�ó�n� �d�e� �l�o�s� �f�a�m�i�l�i�a�r�e�s �

�(�a�n�e�x�o� �G�)�.



�6�5

�L�a� �i�n�v�e�s�t�i�g�a�c�i�ó�n� �s�e� �r�e�a�l�i�z�ó� �b�a�j�o� �2� �c�r�i�t�e�r�i�o�s�:� �e�n� �<�u�n�i�d�a�d�e�s� �d�e� �c�a�m�b�i�o�>�q�u�e� �e�s

�l�a� �d�i�f�e�r�e�n�c�i�a� �n�e�t�a�n�u�m�é�r�i�c�a� �d�e� �l�o�s� �p�u�n�t�a�j�e�s� �a�l�c�a�n�z�a�d�o�s� �e�n� �l�o�s� �c�u�e�s�t�i�o�n�a�r�i�o�s�,� �y� �e�n

�<�p�e�r�c�e�n�t�i�l�e�s�>� �q�u�e� �s�o�n� �l�a�s� �m�a�n�i�f�e�s�t�a�c�i�o�n�e�s� �d�e�l� �e�n�o�j�o� �f�u�e�r�a� �d�e� �r�a�n�g�o� �s�e�g�ú�n� �e�l

�i�n�s�t�r�u�m�e�n�t�o� �d�e�l�I�n�v�e�n�t�a�r�i�o� �M�u�l�t�i�c�u�l�t�u�r�a�l� �L�a�t�i�n�o�a�m�e�r�i�c�a�n�o� �d�e� �l�a� �E�x�p�r�e�s�i�ó�n� �d�e� �l�a

�C�ó�l�e�r�a� �y� �l�a� �H�o�s�t�i�l�i�d�a�d�M�L�-�S�T�A�X�I�.

�P�a�r�a�l�a� �1�ª� �h�i�p�ó�t�e�s�i�s� �s�e� �c�o�n�s�i�d�e�r�a�r�o�n� �l�a�s� �o�n�c�e� �v�a�r�i�a�b�l�e�s� �d�e�p�e�n�d�i�e�n�t�e�s� �p�a�r�a

�e�x�a�m�i�n�a�r� �a� �l�o�s� �p�a�r�t�i�c�i�p�a�n�t�e�s�,� �é�s�t�a�s� �s�o�n�:� �e�n�o�j�o� �e�s�t�a�d�o�,� �e�n�o�j�o� �r�a�s�g�o�,� �c�o�n�t�r�o�l� �d�e�l

�e�n�o�j�o� �(�c�o�n�t�e�n�i�d�o� �y� �m�a�n�i�f�i�e�s�t�o�)�,� �e�x�p�r�e�s�i�ó�n� �d�e�l� �e�n�o�j�o� �(�c�o�n�t�e�n�i�d�o� �y� �m�a�n�i�f�i�e�s�t�o�)�,� �d�e�s�e�o

�d�e� �e�x�p�r�e�s�a�r� �e�l� �e�n�o�j�o�,�e�x�p�r�e�s�i�ó�n� �d�e�l� �e�n�o�j�o� �c�o�n� �a�g�r�e�s�i�ó�n� �f�í�s�i�c�a�,� �d�e�p�r�e�s�i�ó�n� �y

�a�n�s�i�e�d�a�d�.

�2�.�1� � � �1�ª� �H�i�p�ó�t�e�s�i�s�.� �U�n�i�d�a�d�e�s� �d�e� �c�a�m�b�i�o�.

�2�.�1�.�1� �U�n�i�d�a�d�e�s� �d�e� �c�a�m�b�i�o� �p�o�r� �s�u�j�e�t�o

�L�o�s� �c�u�e�s�t�i�o�n�a�r�i�o�s� �r�e�c�i�b�i�d�o�s� �e�n� �e�l� �g�r�u�p�o� �c�o�n�t�r�o�l� �e�n� �e�l� �p�r�e�-�t�e�s�t� �f�u�e�r�o�n� �7� �y� �e�n

�e�l� �s�e�g�u�i�m�i�e�n�t�o� �a� �u�n� �a�ñ�o� �f�u�e�r�o�n� �8�,�e�n� �e�l� �g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l� �s�e� �o�b�t�u�v�i�e�r�o�n� �e�n� �e�l

�p�o�s�t�-�t�e�s�t� �8� �y� �e�n� �e�l� �s�e�g�u�i�m�i�e�n�t�o� �a� �u�n� �a�ñ�o� �f�u�e�r�o�n� �6� �p�o�r� �l�o� �q�u�e� �a�p�a�r�e�c�e� �u�n� �g�u�i�ó�n

�c�u�a�n�d�o� �n�o� �s�e� �c�u�e�n�t�a� �c�o�n� �l�o�s� �r�e�s�u�l�t�a�d�o�s�.

�P�a�r�a� �r�e�a�l�i�z�a�r� �e�s�t�e� �a�n�á�l�i�s�i�s� �s�e� �t�o�m�a�r�o�n� �l�o�s� �r�e�s�u�l�t�a�d�o�s� �d�e� �l�o�s� �p�u�n�t�a�j�e�s� �e�n

�b�r�u�t�o� �d�e� �c�a�d�a� �s�u�j�e�t�o�p�o�r� �c�a�d�a� �v�a�r�i�a�b�l�e� �d�e�p�e�n�d�i�e�n�t�e� �d�e� �l�o�s� �c�u�e�s�t�i�o�n�a�r�i�o�s

�c�o�n�t�e�s�t�a�d�o�s� �p�o�r� �e�l�l�o�s� �m�i�s�m�o�s�,� �e�n� �e�l� �p�r�e�-�t�e�s�t�,� �p�o�s�t�-�t�e�s�t� �y� �e�n� �e�l� �s�e�g�u�i�m�i�e�n�t�o� �a� �u�n

�a�ñ�o�,� �d�e� �a�h�í� �s�e� �b�u�s�c�ó� �l�a� �s�i�g�n�i�f�i�c�a�n�c�i�a� �c�l�í�n�i�c�a� �u�s�a�n�d�o� �l�a� �p�r�o�p�o�r�c�i�ó�n� �e�s�t�a�d�í�s�t�i�c�a� �t�a�n�t�o

�d�e�l� �p�r�e�-�t�e�s�t� �a�l� �p�o�s�t�-�t�e�s�t� �c�o�m�o� �d�e�l� �p�r�e�-�t�e�s�t� �a�l� �s�e�g�u�i�m�i�e�n�t�o� �a� �u�n� �a�ñ�o�.� �Q�u�e�d�a�n�d�o� �l�a�s

�f�ó�r�m�u�l�a�s� �a�s�í�:� �p�r�e�-�t�e�s�t� �m�e�n�o�s� �p�o�s�t�-�t�e�s�t� �e�n�t�r�e� �p�r�e�-�t�e�s�t�;� �p�r�e�-�t�e�s�t� �m�e�n�o�s� �s�e�g�u�i�m�i�e�n�t�o� �a

�u�n� �a�ñ�o� �e�n�t�r�e� �p�r�e�-�t�e�s�t�.� �A�q�u�e�l�l�o�s� �r�e�s�u�l�t�a�d�o�s� �q�u�e� �s�e� �e�n�c�u�e�n�t�r�e�n� �a�r�r�i�b�a� �d�e� �.�2�0� �s�e

�c�o�n�s�i�d�e�r�a�n� �c�l�í�n�i�c�a�m�e�n�t�e� �s�i�g�n�i�f�i�c�a�t�i�v�o�s�,�C�a�r�d�i�e�l� �(�1�9�9�4�)�.

�A�s�í� �p�o�d�e�m�o�s� �o�b�s�e�r�v�a�r� �e�n� �l�a� �t�a�b�l�a� �3� �q�u�e� �e�n� �e�l� �g�r�u�p�o� �c�o�n�t�r�o�l�,� �e�l� �s�u�j�e�t�o� �1�,� �e�n

�e�l� �p�o�s�t�-�t�e�s�t� �e�s�t�á� �p�o�r� �a�r�r�i�b�a� �d�e� �.�2�0�,� �e�n� �c�o�n�s�e�c�u�e�n�c�i�a�s� �g�l�o�b�a�l�e�s�,� �e�n� �e�x�p�r�e�s�i�ó�n� �c�o�n
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�a�g�r�e�s�i�ó�n� �f�í�s�i�c�a�,� �d�e�p�r�e�s�i�ó�n� �y� �a�n�s�i�e�d�a�d�,� �o� �s�e�a� �q�u�e� �e�n� �e�s�a�s� �v�a�r�i�a�b�l�e�s� �o�b�t�u�v�o

�r�e�s�u�l�t�a�d�o�s� �s�i�g�n�i�f�i�c�a�t�i�v�o�s�,� �y� �s�e� �o�b�s�e�r�v�a�n� �e�n� �l�a� �c�o�l�u�m�n�a�:� �p�r�o�p�o�r�c�i�ó�n� �p�r�e�-�t�e�s�t� �a� �p�o�s�t�-

�t�e�s�t�.� �A�n�a�l�i�z�a�n�d�o� �a� �e�s�t�e� �m�i�s�m�o� �s�u�j�e�t�o� �e�n� �e�l� �s�e�g�u�i�m�i�e�n�t�o� �a� �u�n� �a�ñ�o� �v�e�m�o�s� �q�u�e� �e�n

�c�o�n�s�e�c�u�e�n�c�i�a�s� �g�l�o�b�a�l�e�s� �p�r�e�s�e�n�t�a� �u�n� �r�e�t�r�o�c�e�s�o� �y� �e�n� �d�e�p�r�e�s�i�ó�n� �y� �a�n�s�i�e�d�a�d� �a�u�m�e�n�t�a

�l�a� �m�e�j�o�r�í�a�.

�E�n� �l�a� �t�a�b�l�a� �3� �s�e� �p�u�e�d�e� �o�b�s�e�r�v�a�r� �e�l� �d�e�s�a�r�r�o�l�l�o� �i�n�d�i�v�i�d�u�a�l� �d�e� �t�o�d�o�s� �l�o�s� �s�u�j�e�t�o�s�.

�T�a�b�l�a� �3�.�R�e�s�u�l�t�a�d�o�s� �e�n� �u�n�i�d�a�d�e�s� �d�e� �c�a�m�b�i�o�r�e�f�e�r�e�n�t�e�s� �a� �1�ª� �H�i�p�ó�t�e�s�i�s� �p�o�r� �s�u�j�e�t�o

�V�a�r�i�a�b�l�e�s �P�r�e�-�t�e�s�t �P�o�s�t�-�t�e�s�t

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� � �a
�p�o�s�t�-�t�e�s�t

�S�e�g�u�i�m�i�e�n�t�o
�u�n� �a�ñ�o

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� �a

�u�n� �a�ñ�o

�G�r�u�p�o�C�o�n�t�r�o�l

�S�u�j�e�t�o� �1

�E�n�o�j�o� �e�s�t�a�d�o �1�0 �1�0 �0 �1�0 �0�.�0�0

�E�n�o�j�o� �r�a�s�g�o �2�2 �2�2 �0 �1�9 �0�.�1�4

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �c�o�n�t�e�n�i�d�o�2�1 �2�3 �-�0�.�1�0 �2�4 �-�0�.�1�4

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �m�a�n�i�f�i�e�s�t�o�1�6 �2�2 �-�0�.�3�8 �2�4 �-�0�.�5�0

�E�x�p�r�e�s�i�ó�n� �m�a�n�i�f�i�e�s�t�a �1�5 �1�4 �0�.�0�7 �1�5 �0�.�0�0

�E�x�p�r�e�s�i�ó�n� � �c�o�n�t�e�n�i�d�a �1�3 �1�4 �-�0�.�0�8 �1�6 �-�0�.�2�3

�D�e�s�e�o� �d�e� �e�x�p�r�e�s�a�r� �e�l� �e�n�o�j�o�4 �4 �0�.�0�0 �4 �0�.�0�0

�C�o�n�s�e�c�u�e�n�c�i�a�s� �g�l�o�b�a�l�e�s�2�2 �1�4 �0�.�3�6 �1�9 �0�.�1�4

�E�x�p�r�e�s�i�ó�n� �c�o�n� �a�g�r�e�s�i�ó�n� �f�í�s�i�c�a�1�2 �3 �0�.�7�5 �3 �0�.�7�5

�D�e�p�r�e�s�i�ó�n �7 �3 �0�.�5�7 �0 �1�.�0�0

�A�n�s�i�e�d�a�d �1�2 �8 �0�.�3�3 �4 �0�.�6�7

�S�u�j�e�t�o� �2

�E�n�o�j�o� �e�s�t�a�d�o �1�2 �1�0 �0�.�1�7 �1�0 �0�.�1�7

�E�n�o�j�o� �r�a�s�g�o �2�6 �2�4 �0�.�0�8 �2�0 �0�.�2�3

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �c�o�n�t�e�n�i�d�o�1�0 �2�1 �-�1�.�1�0 �1�9 �-�0�.�9�0

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �m�a�n�i�f�i�e�s�t�o�7 �1�3 �-�0�.�8�6 �1�3 �-�0�.�8�6

�E�x�p�r�e�s�i�ó�n� �m�a�n�i�f�i�e�s�t�a �1�8 �1�6 �0�.�1�1 �1�2 �0�.�3�3

�E�x�p�r�e�s�i�ó�n� � �c�o�n�t�e�n�i�d�a �1�5 �9 �-�3�.�5�0 �1�4 �0�.�0�7

�D�e�s�e�o� �d�e� �e�x�p�r�e�s�a�r� �e�l� �e�n�o�j�o�4 �4 �0�.�0�0 �4 �0�.�0�0

�C�o�n�s�e�c�u�e�n�c�i�a�s� �g�l�o�b�a�l�e�s �3�3 �2�4 �0�.�2�7 �1�6 �0�.�5�2

�E�x�p�r�e�s�i�ó�n� �c�o�n� �a�g�r�e�s�i�ó�n� �f�í�s�i�c�a�0 �0 �0�.�0�0 �7 �#�¡�D�I�V�/�0�!

�D�e�p�r�e�s�i�ó�n �1�9 �4 �0�.�7�9 �4 �0�.�7�9

�A�n�s�i�e�d�a�d �2�4 �7 �0�.�7�1 �4 �0�.�8�3
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�V�a�r�i�a�b�l�e�s �P�r�e�-�t�e�s�t �P�o�s�t�-�t�e�s�t

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� � �a
�p�o�s�t�-�t�e�s�t

�S�e�g�u�i�m�i�e�n�t�o
�u�n� �a�ñ�o

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� �a

�u�n� �a�ñ�o

�S�u�j�e�t�o� �3

�E�n�o�j�o� �e�s�t�a�d�o �1�1 �1�0 �0�.�0�9 �- �-

�E�n�o�j�o� �r�a�s�g�o �2�1 �2�1 �0�.�0�0 �- �-

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �c�o�n�t�e�n�i�d�o�1�8 �1�5 �0�.�1�7 �- �-

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �m�a�n�i�f�i�e�s�t�o�1�6 �1�4 �0�.�1�3 �- �-

�E�x�p�r�e�s�i�ó�n� �m�a�n�i�f�i�e�s�t�a �1�5 �1�4 �0�.�0�7 �- �-

�E�x�p�r�e�s�i�ó�n� � �c�o�n�t�e�n�i�d�a �1�5 �1�6 �-�0�.�0�7 �- �-

�D�e�s�e�o� �d�e� �e�x�p�r�e�s�a�r� �e�l� �e�n�o�j�o�4 �4 �0�.�0�0 �- �-

�C�o�n�s�e�c�u�e�n�c�i�a�s� �g�l�o�b�a�l�e�s�4�3 �3�1 �0�.�2�8 �- �-

�E�x�p�r�e�s�i�ó�n� �c�o�n� �a�g�r�e�s�i�ó�n� �f�í�s�i�c�a�6 �1�2 �-�1�.�0�0 �- �-

�D�e�p�r�e�s�i�ó�n �1�4 �1�3 �0�.�0�7 �- �-

�A�n�s�i�e�d�a�d �1�5 �1�4 �0�.�0�7 �- �-

�S�u�j�e�t�o� �4

�E�n�o�j�o� �e�s�t�a�d�o �1�5 �1�0 �0�.�3�3 �1�0 �0�.�3�3

�E�n�o�j�o� �r�a�s�g�o �3�6 �2�6 �0�.�2�8 �1�5 �0�.�5�8

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �c�o�n�t�e�n�i�d�o�1�1 �1�6 �-�0�.�4�5 �1�6 �-�0�.�4�5

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �m�a�n�i�f�i�e�s�t�o�1�5 �1�6 �-�0�.�0�7 �1�6 �-�0�.�0�7

�E�x�p�r�e�s�i�ó�n� �m�a�n�i�f�i�e�s�t�a �1�4 �1�4 �0�.�0�0 �1�3 �0�.�0�7

�E�x�p�r�e�s�i�ó�n� � �c�o�n�t�e�n�i�d�a �1�6 �1�0 �-�1�.�5�0 �1�5 �0�.�0�6

�D�e�s�e�o� �d�e� �e�x�p�r�e�s�a�r� �e�l� �e�n�o�j�o�5 �4 �0�.�2�0 �4 �0�.�2�0

�C�o�n�s�e�c�u�e�n�c�i�a�s� �g�l�o�b�a�l�e�s�3�3 �1�5 �0�.�5�5 �1�6 �0�.�5�2

�E�x�p�r�e�s�i�ó�n� �c�o�n� �a�g�r�e�s�i�ó�n� �f�í�s�i�c�a�8 �0 �1�.�0�0 �2 �0�.�7�5

�D�e�p�r�e�s�i�ó�n �1�8 �4 �0�.�7�8 �3 �0�.�8�3

�A�n�s�i�e�d�a�d �3�2 �9 �0�.�7�2 �5 �0�.�8�4

�S�u�j�e�t�o� �5

�E�n�o�j�o� �e�s�t�a�d�o �1�0 �1�0 �0 �1�0 �0�.�0�0

�E�n�o�j�o� �r�a�s�g�o �2�8 �2�3 �0�.�1�8 �2�1 �0�.�2�5

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �c�o�n�t�e�n�i�d�o�1�5 �1�5 �0�.�0�0 �2�1 �-�0�.�4�0

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �m�a�n�i�f�i�e�s�t�o�1�1 �1�1 �0�.�0�0 �1�3 �-�0�.�1�8

�E�x�p�r�e�s�i�ó�n� �m�a�n�i�f�i�e�s�t�a �1�4 �1�7 �-�0�.�2�1 �1�3 �0�.�0�7

�E�x�p�r�e�s�i�ó�n� � �c�o�n�t�e�n�i�d�a �1�4 �1�2 �-�1�.�4 �1�4 �0

�D�e�s�e�o� �d�e� �e�x�p�r�e�s�a�r� �e�l� �e�n�o�j�o�4 �4 �0�.�0�0 �4 �0�.�0�0

�C�o�n�s�e�c�u�e�n�c�i�a�s� �g�l�o�b�a�l�e�s�3�4 �2�8 �0�.�1�8 �2�3 �0�.�3�2

�E�x�p�r�e�s�i�ó�n� �c�o�n� �a�g�r�e�s�i�ó�n� �f�í�s�i�c�a�2�4 �2�1 �0�.�1�3 �1�4 �0�.�4�2

�D�e�p�r�e�s�i�ó�n �3�7 �2�5 �0�.�3�2 �2�5 �0�.�3�2

�A�n�s�i�e�d�a�d �2�3 �1�2 �0�.�4�8 �8 �0�.�6�5

�S�u�j�e�t�o� �7

�E�n�o�j�o� �e�s�t�a�d�o �1�0 �1�0 �0 �- �-
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�V�a�r�i�a�b�l�e�s �P�r�e�-�t�e�s�t �P�o�s�t�-�t�e�s�t

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� � �a
�p�o�s�t�-�t�e�s�t

�S�e�g�u�i�m�i�e�n�t�o
�u�n� �a�ñ�o

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� �a

�u�n� �a�ñ�o

�E�n�o�j�o� �r�a�s�g�o �2�2 �2�2 �0 �- �-

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �c�o�n�t�e�n�i�d�o�1�6 �2�1 �-�0�.�3�1 �- �-

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �m�a�n�i�f�i�e�s�t�o�1�9 �1�6 �0�.�1�6 �- �-

�E�x�p�r�e�s�i�ó�n� �m�a�n�i�f�i�e�s�t�a �9 �1�3 �-�0�.�4�4 �- �-

�E�x�p�r�e�s�i�ó�n� � �c�o�n�t�e�n�i�d�a �1�6 �1�2 �0�.�2�5 �- �-

�D�e�s�e�o� �d�e� �e�x�p�r�e�s�a�r� �e�l� �e�n�o�j�o�4 �4 �0�.�0�0 �- �-

�C�o�n�s�e�c�u�e�n�c�i�a�s� �g�l�o�b�a�l�e�s�3�7 �2�6 �0�.�3�0 �- �-

�E�x�p�r�e�s�i�ó�n� �c�o�n� �a�g�r�e�s�i�ó�n� �f�í�s�i�c�a�1�3 �9 �0�.�3�1 �- �-

�D�e�p�r�e�s�i�ó�n �1�7 �5 �0�.�7�1 �- �-

�A�n�s�i�e�d�a�d �1�4 �5 �0�.�6�4 �- �-

�S�u�j�e�t�o� �8

�E�n�o�j�o� �e�s�t�a�d�o �1�0 �- �- �1�0 �0�.�0�0

�E�n�o�j�o� �r�a�s�g�o �1�6 �- �- �1�8 �-�0�.�1�3

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �c�o�n�t�e�n�i�d�o�1�9 �- �- �2�1 �-�0�.�1�1
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�A�n�s�i�e�d�a�d �2 �1 �0�.�5�0 �5 �-�1�.�5�0

�S�u�j�e�t�o� �2�5

�E�n�o�j�o� �e�s�t�a�d�o �1�5 �1�0 �0�.�3�3 �- �-

�E�n�o�j�o� �r�a�s�g�o �3�3 �1�9 �0�.�4�2 �- �-

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �c�o�n�t�e�n�i�d�o�1�2 �2�4 �-�1�.�0�0 �- �-

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �m�a�n�i�f�i�e�s�t�o�1�2 �2�4 �-�1�.�0�0 �- �-

�E�x�p�r�e�s�i�ó�n� �m�a�n�i�f�i�e�s�t�a �1�4 �8 �0�.�4�3 �- �-

�E�x�p�r�e�s�i�ó�n� � �c�o�n�t�e�n�i�d�a �1�3 �6 �0�.�5�4 �- �-

�D�e�s�e�o� �d�e� �e�x�p�r�e�s�a�r� �e�l� �e�n�o�j�o�4 �4 �0�.�0�0 �- �-

�C�o�n�s�e�c�u�e�n�c�i�a�s� �g�l�o�b�a�l�e�s�3�8 �2�1 �0�.�4�5 �- �-

�E�x�p�r�e�s�i�ó�n� �c�o�n� �a�g�r�e�s�i�ó�n� �f�í�s�i�c�a�1 �1 �0�.�0�0 �- �-

�D�e�p�r�e�s�i�ó�n �1�4 �1 �0�.�9�3 �- �-

�A�n�s�i�e�d�a�d �2�4 �5 �0�.�7�9 �- �-

�S�u�j�e�t�o� �2�6

�E�n�o�j�o� �e�s�t�a�d�o �1�1 �1�0 �0�.�0�9 �1�2 �-�0�.�0�9

�E�n�o�j�o� �r�a�s�g�o �2�8 �1�7 �0�.�3�9 �1�7 �0�.�3�9

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �c�o�n�t�e�n�i�d�o�6 �1�8 �-�2�.�0�0 �2�1 �-�2�.�5�0

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �m�a�n�i�f�i�e�s�t�o�6 �1�8 �-�2�.�0�0 �2�1 �-�2�.�5�0

�E�x�p�r�e�s�i�ó�n� �m�a�n�i�f�i�e�s�t�a �1�2 �1�1 �0�.�0�8 �1�0 �0�.�1�7

�E�x�p�r�e�s�i�ó�n� � �c�o�n�t�e�n�i�d�a �1�8 �1�3 �0�.�5 �1�1 �0�.�3�9

�D�e�s�e�o� �d�e� �e�x�p�r�e�s�a�r� �e�l� �e�n�o�j�o�4 �4 �0�.�0�0 �4 �0�.�0�0
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�V�a�r�i�a�b�l�e�s �P�r�e�-�t�e�s�t �P�o�s�t�-�t�e�s�t

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� � �a
�p�o�s�t�-�t�e�s�t

�S�e�g�u�i�m�i�e�n�t�o
�u�n� �a�ñ�o

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� �a

�u�n� �a�ñ�o

�C�o�n�s�e�c�u�e�n�c�i�a�s� �g�l�o�b�a�l�e�s�2�4 �1�9 �0�.�2�1 �1�4 �0�.�4�2

�E�x�p�r�e�s�i�ó�n� �c�o�n� �a�g�r�e�s�i�ó�n� �f�í�s�i�c�a�3 �3 �0�.�0�0 �0 �1�.�0�0

�D�e�p�r�e�s�i�ó�n �1�4 �2 �0�.�8�6 �8 �0�.�4�3

�A�n�s�i�e�d�a�d �8 �3 �0�.�6�3 �4 �0�.�5�0

�S�u�j�e�t�o� �2�7

�E�n�o�j�o�e�s�t�a�d�o �1�1 �1�0 �0�.�0�9 �1�0 �0�.�0�9

�E�n�o�j�o� �r�a�s�g�o �2�3 �1�7 �0�.�2�6 �1�6 �0�.�3�0

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �c�o�n�t�e�n�i�d�o�1�1 �1�9 �-�0�.�7�3 �2�3 �-�1�.�0�9

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �m�a�n�i�f�i�e�s�t�o�1�1 �1�9 �-�0�.�7�3 �2�3 �-�1�.�0�9

�E�x�p�r�e�s�i�ó�n� �m�a�n�i�f�i�e�s�t�a �1�2 �1�1 �0�.�0�8 �8 �0�.�3�3

�E�x�p�r�e�s�i�ó�n� � �c�o�n�t�e�n�i�d�a �1�6 �1�4 �0�.�4�8 �1�0 �0�.�3�8

�D�e�s�e�o� �d�e� �e�x�p�r�e�s�a�r� �e�l� �e�n�o�j�o �4 �4 �0�.�0�0 �4 �0�.�0�0

�C�o�n�s�e�c�u�e�n�c�i�a�s� �g�l�o�b�a�l�e�s�2�5 �2�1 �0�.�1�6 �1�9 �0�.�2�4

�E�x�p�r�e�s�i�ó�n� �c�o�n� �a�g�r�e�s�i�ó�n� �f�í�s�i�c�a�1�8 �2�1 �-�0�.�1�7 �3 �0�.�8�3

�D�e�p�r�e�s�i�ó�n �1�0 �0 �1�.�0�0 �5 �0�.�5�0

�A�n�s�i�e�d�a�d �6 �4 �0�.�3�3 �2 �0�.�6�7

�S�u�j�e�t�o� �2�8

�E�n�o�j�o� �e�s�t�a�d�o �1�2 �1�0 �0�.�1�7 �1�0 �0�.�1�7

�E�n�o�j�o� �r�a�s�g�o �2�5 �2�4 �0�.�0�4 �2�0 �0�.�2�0

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �c�o�n�t�e�n�i�d�o�1�6 �2�4 �-�0�.�5�0 �2�4 �-�0�.�5�0

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �m�a�n�i�f�i�e�s�t�o�1�6 �2�4 �-�0�.�5�0 �2�4 �-�0�.�5�0

�E�x�p�r�e�s�i�ó�n� �m�a�n�i�f�i�e�s�t�a �8 �1�2 �-�0�.�5�0 �1�4 �-�0�.�7�5

�E�x�p�r�e�s�i�ó�n� � �c�o�n�t�e�n�i�d�a �2�4 �1�3 �0�.�5�4 �1�2 �0�.�5

�D�e�s�e�o� �d�e� �e�x�p�r�e�s�a�r� �e�l� �e�n�o�j�o�4 �4 �0�.�0�0 �4 �0�.�0�0

�C�o�n�s�e�c�u�e�n�c�i�a�s� �g�l�o�b�a�l�e�s�2�1 �2�4 �-�0�.�1�4 �1�1 �0�.�4�8

�D�e�p�r�e�s�i�ó�n �9 �7 �0�.�2�2 �1 �0�.�8�9

�A�n�s�i�e�d�a�d �2�8 �1�9 �0�.�3�2 �1�0 �0�.�6�4

�N�o�t�a�:� �L�o�s� �v�a�l�o�r�e�s� �d�e� �l�a�s� �c�o�l�u�m�n�a�s� �d�e� �p�r�e�-�t�e�s�t�,� �p�o�s�t�-�t�e�s�t� �y� �s�e�g�u�i�m�i�e�n�t�o� �a� �u�n� �a�ñ�o
�s�o�n� �l�o�s� �p�u�n�t�a�j�e�s� �e�n� �b�r�u�t�o� �o�b�t�e�n�i�d�o�s� �d�e� �l�o�s� �c�u�e�s�t�i�o�n�a�r�i�o�s� �d�e� �c�a�d�a� �s�u�j�e�t�o�.� �U�n�i�d�a�d�e�s
�d�e� �c�a�m�b�i�o�,�e�s� �l�a� �d�i�f�e�r�e�n�c�i�a� �n�e�t�a� �n�u�m�é�r�i�c�a� �d�e� �l�o�s� �p�u�n�t�a�j�e�s� �a�l�c�a�n�z�a�d�o�s� �e�n� �l�o�s
�c�u�e�s�t�i�o�n�a�r�i�o�s�.� �P�r�o�p�o�r�c�i�ó�n� �e�s� �e�l� �a�n�á�l�i�s�i�s� �c�l�í�n�i�c�a�m�e�n�t�e� �s�i�g�n�i�f�i�c�a�t�i�v�o�.� �E�l� �g�u�i�ó�n� �s�i�g�n�i�f�i�c�a
�q�u�e� �n�o� �s�e� �c�u�e�n�t�a� �c�o�n� �e�l� �r�e�s�u�l�t�a�d�o�.
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�2�.�1�.�2� �U�n�i�d�a�d�e�s� �d�e� �c�a�m�b�i�o� �p�o�r� �v�a�r�i�a�b�l�e� �d�e� �1�ª� �h�i�p�ó�t�e�s�i�s

�E�l� �s�i�g�u�i�e�n�t�e� �a�n�á�l�i�s�i�s� �p�a�r�t�e� �d�e� �e�s�t�u�d�i�a�r� �l�o�s� �r�e�s�u�l�t�a�d�o�s� �p�o�r� �c�a�d�a� �v�a�r�i�a�b�l�e

�r�e�f�e�r�e�n�t�e� �a� �l�a� �1�ª� �h�i�p�ó�t�e�s�i�s� �c�o�m�o� �s�e� �c�o�m�e�n�t�ó� �a�n�t�e�r�i�o�r�m�e�n�t�e� �y� �s�o�n�:� �e�n�o�j�o� �e�s�t�a�d�o�,

�e�n�o�j�o� �r�a�s�g�o�,� �c�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �(�c�o�n�t�e�n�i�d�o� �y� �m�a�n�i�f�i�e�s�t�o�)�,� �e�x�p�r�e�s�i�ó�n� �d�e�l� �e�n�o�j�o

�(�c�o�n�t�e�n�i�d�o� �y� �m�a�n�i�f�i�e�s�t�o�)�,� �d�e�s�e�o� �d�e� �e�x�p�r�e�s�a�r� �e�l� �e�n�o�j�o�,� �e�x�p�r�e�s�i�ó�n� �d�e�l� �e�n�o�j�o� �c�o�n

�a�g�r�e�s�i�ó�n� �f�í�s�i�c�a�,� �d�e�p�r�e�s�i�ó�n� �y� �a�n�s�i�e�d�a�d�.

�P�a�r�a� �r�e�a�l�i�z�a�r� �l�a�s� �t�a�b�l�a�s� �4� �a� �1�4� �s�e� �t�o�m�a�r�o�n� �l�o�s� �r�e�s�u�l�t�a�d�o�s� �d�e� �l�o�s� �p�u�n�t�a�j�e�s� �e�n

�b�r�u�t�o� �d�e� �c�a�d�a� �s�u�j�e�t�o� �p�o�r� �c�a�d�a� �v�a�r�i�a�b�l�e� �d�e�p�e�n�d�i�e�n�t�e� �d�e� �l�o�s� �c�u�e�s�t�i�o�n�a�r�i�o�s

�c�o�n�t�e�s�t�a�d�o�s� �p�o�r� �e�l�l�o�s� �m�i�s�m�o�s�,� �e�n� �e�l� �p�r�e�-�t�e�s�t�,� �p�o�s�t�-�t�e�s�t� �y� �e�n� �e�l� �s�e�g�u�i�m�i�e�n�t�o� �a� �u�n

�a�ñ�o�,� �d�e� �a�h�í� �s�e� �b�u�s�c�ó� �l�a� �s�i�g�n�i�f�i�c�a�n�c�i�a� �c�l�í�n�i�c�a� �u�s�a�n�d�o� �l�a� �p�r�o�p�o�r�c�i�ó�n� �e�s�t�a�d�í�s�t�i�c�a� �t�a�n�t�o

�d�e�l� �p�r�e�-�t�e�s�t� �a�l� �p�o�s�t�-�t�e�s�t� �c�o�m�o� �d�e�l� �p�r�e�-�t�e�s�t� �a�l� �s�e�g�u�i�m�i�e�n�t�o� �a� �u�n� �a�ñ�o�.� �Q�u�e�d�a�n�d�o� �l�a�s

�f�ó�r�m�u�l�a�s� �a�s�í�:� �p�r�e�-�t�e�s�t� �m�e�n�o�s� �p�o�s�t�-�t�e�s�t� �e�n�t�r�e� �p�r�e�-�t�e�s�t�;� �p�r�e�-�t�e�s�t� �m�e�n�o�s� �s�e�g�u�i�m�i�e�n�t�o� �a

�u�n� �a�ñ�o� �e�n�t�r�e� �p�r�e�-�t�e�s�t�.� �E�n� �c�a�d�a� �t�a�b�l�a� �s�e� �e�n�c�u�e�n�t�r�a�n� �l�o�s� �r�e�s�u�l�t�a�d�o�s� �d�e�l� �g�r�u�p�o� �c�o�n�t�r�o�l

�y� �d�e�l� �g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l� �p�a�r�a� �p�o�d�e�r� �c�o�m�p�a�r�a�r� �l�o�s� �r�e�s�u�l�t�a�d�o�s�.� �E�n� �l�a� �ú�l�t�i�m�a� �f�i�l�a� �s�e

�e�n�c�u�e�n�t�r�a� �l�a� �m�e�d�i�a� �d�e� �p�r�o�p�o�r�c�i�ó�n� �d�e�l� �p�r�e�-�t�e�s�t� �y�e�l� �s�e�g�u�i�m�i�e�n�t�o� �a� �u�n� �a�ñ�o� �d�e� �a�m�b�o�s

�g�r�u�p�o�s�.

�C�o�n� �b�a�s�e� �e�n�l�a� �e�x�p�l�i�c�a�c�i�ó�n� �a�n�t�e�r�i�o�r� �s�e� �a�n�a�l�i�z�a�n� �l�a�s� �t�a�b�l�a�s� �d�e� �l�a� �4� �a� �l�a� �1�4�.
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�E�n�o�j�o� �e�s�t�a�d�o�.�D�e�é�s�t�a� �v�a�r�i�a�b�l�e�e�x�a�m�i�n�a�d�a�s�e� �e�n�c�o�n�t�r�ó� �q�u�e� �e�l� �e�n�o�j�o� �e�s�t�a�d�o

�q�u�e� �e�s� �l�a� �e�m�o�c�i�ó�n� �q�u�e� �s�e� �p�r�e�s�e�n�t�a� �e�n� �e�l� �m�o�m�e�n�t�o� �d�e� �c�o�n�t�e�s�t�a�r� �e�l�c�u�e�s�t�i�o�n�a�r�i�o�,� �o

�s�e�a�,� �s�i� �e�n� �e�s�e� �m�o�m�e�n�t�o� �e�s�t�á�n� �e�n�o�j�a�d�o�s�,� �e�l� �r�e�s�u�l�t�a�d�o� �n�o� �p�r�e�s�e�n�t�a� �e�f�e�c�t�o

�s�i�g�n�i�f�i�c�a�t�i�v�o�,� �l�o� �q�u�e� �q�u�i�e�r�e� �d�e�c�i�r� �q�u�e� �l�o�s� �p�a�r�t�i�c�i�p�a�n�t�e�s� �e�n� �e�s�e� �m�o�m�e�n�t�o� �n�o

�c�r�u�z�a�b�a�n� �p�o�r� �u�n� �e�p�i�s�o�d�i�o� �d�e� �e�n�o�j�o� �e�n� �a�m�b�o�s� �g�r�u�p�o�s�.

�T�a�b�l�a� �4�.�R�e�s�u�l�t�a�d�o�s� �e�n� �u�n�i�d�a�d�e�s� �d�e� �c�a�m�b�i�o�r�e�f�e�r�e�n�t�e�s� �a� �1�ª� �H�i�p�ó�t�e�s�i�s� �p�o�r� �v�a�r�i�a�b�l�e
�e�n�o�j�o� �e�s�t�a�d�o

�E�N�O�J�O� �E�S�T�A�D�O

�G�r�u�p�o� �C�o�n�t�r�o�l �G�r�u�p�o� �E�x�p�e�r�i�m�e�n�t�a�l

�S�u�j�e�t�o
�P�r�e�-
�t�e�s�t �P�o�s�t�-�t�e�s�t

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� � �a
�p�o�s�t�-�t�e�s�t

�S�e�g�u�i�m�i�e�n�t�o
�u�n� �a�ñ�o

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� �a

�u�n� �a�ñ�o �S�u�j�e�t�o �P�r�e�-�t�e�s�t �P�o�s�t�-�t�e�s�t

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� � �a
�p�o�s�t�-�t�e�s�t

�S�e�g�u�i�m�i�e�n�t�o
�u�n� �a�ñ�o

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� �a

�u�n� �a�ñ�o

�1 �1�0 �1�0 �0 �1�0 �0�.�0�0 �1�6 �1�8 �- �- �1�1 �0�.�3�9
�2 �1�2 �1�0 �0�.�1�7 �1�0 �0�.�1�7 �1�7 �1�3 �1�1 �0�.�1�5 �- �-
�3 �1�1 �1�0 �0�.�0�9 �. �- �1�9 �1�7 �1�0 �0�.�4�1 �- �-
�4 �1�5 �1�0 �0�.�3�3 �1�0 �0�.�3�3 �2�1 �1�0 �1�0 �0�.�0�0 �- �-
�5 �1�0 �1�0 �0 �1�0 �0�.�0�0 �2�3 �1�0 �- �- �1�0 �0�.�0�0
�7 �1�0 �1�0 �0 �. �- �2�4 �1�0 �1�1 �-�0�.�1 �1�1 �-�0�.�1�0
�8 �1�0 �- �- �1�0 �0�.�0�0 �2�5 �1�5 �1�0 �0�.�3�3 �- �-
�1�0 �1�0 �1�0 �0 �1�0 �0�.�0�0 �2�6 �1�1 �1�0 �0�.�0�9 �1�2 �-�0�.�0�9
�1�1 �1�3 �- �- �1�1 �0�.�1�5 �2�7 �1�1 �1�0 �0�.�0�9 �1�0 �0�.�0�9
�1�3 �1�1 �- �- �1�4 �-�0�.�2�7 �2�8 �1�2 �1�0 �0�.�1�7 �1�0 �0�.�1�7

�M�e�d�i�a� �d�e�p�r�o�p�o�r�c�i�ó�n�0�.�0�8 �0�.�0�5 �M�e�d�i�a� �d�e� �p�r�o�p�o�r�c�i�ó�n�0�.�1�4 �0�.�0�8
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�E�n�o�j�o� �r�a�s�g�o�.� �E�l� �r�e�s�u�l�t�a�d�o� �i�m�p�l�i�c�a� �q�u�e� �l�a�s� �p�e�r�s�o�n�a�s� �p�e�r�c�i�b�e�n� �l�a�s� �s�i�t�u�a�c�i�o�n�e�s

�c�o�m�o� �m�e�n�o�s� �m�o�l�e�s�t�a�s� �o� �f�r�u�s�t�r�a�n�t�e�s� �a�l� �a�ñ�o� �d�e�l� �s�e�g�u�i�m�i�e�n�t�o�.

�E�n� �e�s�t�a� �v�a�r�i�a�b�l�e� �s�e� �o�b�t�i�e�n�e� �u�n� �r�e�s�u�l�t�a�d�o� �c�l�í�n�i�c�a�m�e�n�t�e� �s�i�g�n�i�f�i�c�a�t�i�v�o� �e�n� �e�l

�g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l� �d�e�s�d�e� �e�l� �p�o�s�t�-�t�e�s�t� �y� �e�n� �a�m�b�o�s� �g�r�u�p�o�s� �a�l� �a�ñ�o� �d�e� �s�e�g�u�i�m�i�e�n�t�o�.

�T�a�b�l�a� �5�.�R�e�s�u�l�t�a�d�o�s� �e�n� �u�n�i�d�a�d�e�s� �d�e� �c�a�m�b�i�o�r�e�f�e�r�e�n�t�e�s� �a� �1�ª� �H�i�p�ó�t�e�s�i�s� �p�o�r� �v�a�r�i�a�b�l�e

�e�n�o�j�o� �r�a�s�g�o�.

�E�N�O�J�O� �R�A�S�G�O

�G�r�u�p�o� �C�o�n�t�r�o�l �G�r�u�p�o� �E�x�p�e�r�i�m�e�n�t�a�l

�S�u�j�e�t�o�P�r�e�-�t�e�s�t �P�o�s�t�-�t�e�s�t

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� � �a
�p�o�s�t�-�t�e�s�t

�S�e�g�u�i�m�i�e�n�t�o
�u�n� �a�ñ�o

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� �a

�u�n� �a�ñ�o �S�u�j�e�t�o�P�r�e�-�t�e�s�t �P�o�s�t�-�t�e�s�t

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� � �a
�p�o�s�t�-�t�e�s�t

�S�e�g�u�i�m�i�e�n�t�o
�u�n� �a�ñ�o

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� �a

�u�n� �a�ñ�o

�1 �2�2 �2�2 �0 �1�9 �0�.�1�4 �1�6 �3�8 �- �- �2�8 �0�.�2�6
�2 �2�6 �2�4 �0�.�0�8 �2�0 �0�.�2�3 �1�7 �3�0 �1�6 �0�.�4�7 �- �-
�3 �2�1 �2�1 �0�.�0�0 �- �- �1�9 �3�3 �1�8 �0�.�4�5 �- �-
�4 �3�6 �2�6 �0�.�2�8 �1�5 �0�.�5�8 �2�1 �2�1 �2�1 �0�.�0�0 �- �-
�5 �2�8 �2�3 �0�.�1�8 �2�1 �0�.�2�5 �2�3 �3�7 �- �- �2�8 �0�.�2�4
�7 �2�2 �2�2 �0 �- �- �2�4 �2�1 �1�4 �0�.�3�3 �2�0 �0�.�0�5
�8 �1�6 �- �- �1�8 �-�0�.�1�3 �2�5 �3�3 �1�9 �0�.�4�2 �- �-
�1�0 �2�6 �1�5 �0�.�4�2 �1�5 �0�.�4�2 �2�6 �2�8 �1�7 �0�.�3�9 �1�7 �0�.�3�9
�1�1 �2�0 �- �- �1�7 �0�.�1�5 �2�7 �2�3 �1�7 �0�.�2�6 �1�6 �0�.�3�0
�1�3 �3�0 �- �- �2�0 �0�.�3�3 �2�8 �2�5 �2�4 �0�.�0�4 �2�0 �0�.�2�0

�M�e�d�i�a� �d�e� �p�r�o�p�o�r�c�i�ó�n�0�.�1�4 �0�.�2�5 �M�e�d�i�a� �d�e� �p�r�o�p�o�r�c�i�ó�n�0�.�3�0 �0�.�2�4
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�C�o�n�t�r�o�l� �c�o�n�t�e�n�i�d�o�.� �H�a�b�l�a� �d�e� �l�a� �s�u�p�r�e�s�i�ó�n� �d�e� �l�o�s� �s�e�n�t�i�m�i�e�n�t�o�s� �d�e� �e�n�o�j�o�.� � �E�n

�e�l� �g�r�u�p�o� �c�o�n�t�r�o�l� �e�n�e�l� �p�o�s�t�-�t�e�s�t� �h�a�y� �4� �r�e�s�u�l�t�a�d�o�s� �c�o�n� �s�i�g�n�i�f�i�c�a�n�c�i�a� �c�l�í�n�i�c�a� �y� �4� �a�l� �a�ñ�o�.

�E�n� �e�l� �g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l� �h�a�y� �7� �e�n� �e�l� �p�o�s�t�-�t�e�s�t� �y� �4� �a�l� �a�ñ�o�.� �A�l� �a�ñ�o� �a�m�b�o�s� �g�r�u�p�o�s

�e�s�t�á�n� �e�n� �r�a�n�g�o� �d�e� �s�i�g�n�i�f�i�c�a�n�c�i�a�,� �L�a� �t�a�b�l�a� �6� �m�u�e�s�t�r�a� �e�n� �l�a� �c�o�m�p�a�r�a�c�i�ó�n� �u�n

�r�e�s�u�l�t�a�d�o� �m�u�y� �s�u�p�e�r�i�o�r� �e�n� �e�l� �g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l�.

�T�a�b�l�a� �6�.�R�e�s�u�l�t�a�d�o�s� �e�n� �u�n�i�d�a�d�e�s� �d�e� �c�a�m�b�i�o�r�e�f�e�r�e�n�t�e�s� �a� �1�ª� �H�i�p�ó�t�e�s�i�s� �p�o�r� �v�a�r�i�a�b�l�e

�c�o�n�t�r�o�l� �c�o�n�t�e�n�i�d�o�.

�C�O�N�T�R�O�L� �C�O�N�T�E�N�I�D�O

�G�r�u�p�o� �C�o�n�t�r�o�l �G�r�u�p�o� �E�x�p�e�r�i�m�e�n�t�a�l

�S�u�j�e�t�o�P�r�e�-�t�e�s�t �P�o�s�t�-�t�e�s�t

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� � �a
�p�o�s�t�-�t�e�s�t

�S�e�g�u�i�m�i�e�n�t�o
�u�n� �a�ñ�o

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� �a

�u�n� �a�ñ�o �S�u�j�e�t�o�P�r�e�-�t�e�s�t �P�o�s�t�-�t�e�s�t

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� � �a
�p�o�s�t�-�t�e�s�t

�S�e�g�u�i�m�i�e�n�t�o
�u�n� �a�ñ�o

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� �a

�u�n� �a�ñ�o

�1 �2�1 �2�3 �0�.�0�9 �2�4 �0�.�1�3 �1�6 �6 �- �- �1�9 �0�.�6�8
�2 �1�0 �2�1 �0�.�5�2 �1�9 �0�.�4�7 �1�7 �1�1 �2�4 �0�.�5�4 �- �-
�3 �1�8 �1�5 �-�0�.�2�0 �- �- �1�9 �1�3 �1�9 �0�.�3�2 �- �-
�4 �1�1 �1�6 �0�.�3�1 �1�6 �0�.�3�1 �2�1 �1�6 �2�2 �0�.�2�7 �- �-
�5 �1�5 �1�5 �0�.�0�0 �2�1 �0�.�2�9 �2�3 �1�0 �- �- �9 �-�0�.�1�1
�7 �1�6 �2�1 �0�.�2�4 �- �- �2�4 �2�3 �2�4 �0�.�0�4 �1�7 �-�0�.�3�5
�8 �1�9 �- �- �2�1 �0�.�1�0 �2�5 �1�2 �2�4 �0�.�5�0 �- �-
�1�0 �1�0 �1�6 �0�.�3�8 �2�0 �0�.�5�0 �2�6 �6 �1�8 �0�.�6�7 �2�1 �0�.�7�1
�1�1 �2�4 �- �- �2�4 �0�.�0�0 �2�7 �1�1 �1�9 �0�.�4�2 �2�3 �0�.�5�2
�1�3 �1�2 �- �- �1�2 �0�.�0�0 �2�8 �1�6 �2�4 �0�.�3�3 �2�4 �0�.�3�3

�M�e�d�i�a� �d�e� �p�r�o�p�o�r�c�i�ó�n�0�.�1�9 �0�.�2�2 �M�e�d�i�a� �d�e� �p�r�o�p�o�r�c�i�ó�n�0�.�3�9 �0�.�3�0
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�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �m�a�n�i�f�i�e�s�t�o�.� �E�l� �r�e�s�u�l�t�a�d�o� �i�n�d�i�c�a� �q�u�e� �l�a�s� �p�e�r�s�o�n�a�s� �c�o�n�t�r�o�l�a�n

�m�e�j�o�r� �c�o�m�o� �e�x�p�r�e�s�a�n� �s�u� �e�n�o�j�o� �h�a�c�i�a� �o�t�r�a�s� �p�e�r�s�o�n�a�s� �u� �o�b�j�e�t�o�s�.� �L�a� �t�a�b�l�a� �7� �i�n�d�i�c�a�e�n

�e�l� �g�r�u�p�o� �c�o�n�t�r�o�l� �3� �m�e�j�o�r�í�a�s� �e�n� �e�l� �p�o�s�t�-�t�e�s�t� �y� �4� �a�l� �a�ñ�o�.� �E�n� �e�l� �g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l� �h�a�y

�7� �e�n� �e�l� �p�o�s�t�-�t�e�s�t� �y� �4� �a�l� �a�ñ�o�.� �A�l� �a�ñ�o� �a�m�b�o�s� �g�r�u�p�o�s� �e�s�t�á�n� �e�n� �r�a�n�g�o� �d�e� �s�i�g�n�i�f�i�c�a�n�c�i�a�,

�l�a� �t�a�b�l�a� �7� �m�u�e�s�t�r�a� �e�n� �l�a� �c�o�m�p�a�r�a�c�i�ó�n� �u�n� �r�e�s�u�l�t�a�d�o� �m�u�y� �s�u�p�e�r�i�o�r� �e�n� �e�l� �g�r�u�p�o

�e�x�p�e�r�i�m�e�n�t�a�l�.

�T�a�b�l�a� �7�.�R�e�s�u�l�t�a�d�o�s� �e�n� �u�n�i�d�a�d�e�s� �d�e� �c�a�m�b�i�o�r�e�f�e�r�e�n�t�e�s� �a� �1�ª� �H�i�p�ó�t�e�s�i�s� �p�o�r� �v�a�r�i�a�b�l�e

�c�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �m�a�n�i�f�i�e�s�t�o�.

�C�O�N�T�R�O�L� �D�E�L� �E�N�O�J�O� � �M�A�N�I�F�I�E�S�T�O

�G�r�u�p�o� �C�o�n�t�r�o�l �G�r�u�p�o� �E�x�p�e�r�i�m�e�n�t�a�l

�S�u�j�e�t�o�P�r�e�-�t�e�s�t �P�o�s�t�-�t�e�s�t

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� � �a
�p�o�s�t�-�t�e�s�t

�S�e�g�u�i�m�i�e�n�t�o
�u�n� �a�ñ�o

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� �a

�u�n� �a�ñ�o �S�u�j�e�t�o�P�r�e�-�t�e�s�t �P�o�s�t�-�t�e�s�t

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� � �a
�p�o�s�t�-�t�e�s�t

�S�e�g�u�i�m�i�e�n�t�o
�u�n� �a�ñ�o

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� �a

�u�n� �a�ñ�o

�1 �1�6 �2�2 �0�.�2�7 �2�4 �0�.�3�3 �1�6 �6 �- �- �1�9 �0�.�6�8
�2 �7 �1�3 �0�.�4�6 �1�3 �0�.�4�6 �1�7 �1�1 �2�4 �0�.�5�4 �- �-
�3 �1�6 �1�4 �-�0�.�1�4 �. �- �1�9 �1�3 �1�9 �0�.�3�2 �- �-
�4 �1�5 �1�6 �0�.�0�6 �1�6 �0�.�0�6 �2�1 �1�6 �2�2 �0�.�2�7 �- �-
�5 �1�1 �1�1 �0�.�0�0 �1�3 �0�.�1�5 �2�3 �1�0 �- �- �9 �-�0�.�1�1
�7 �1�9 �1�6 �-�0�.�1�9 �. �- �2�4 �2�3 �2�4 �0�.�0�4 �1�7 �-�0�.�3�5
�8 �2�1 �. �- �2�0 �-�0�.�0�5 �2�5 �1�2 �2�4 �0�.�5�0 �. �-
�1�0 �1�2 �2�0 �0�.�4�0 �2�4 �0�.�5�0 �2�6 �6 �1�8 �0�.�6�7 �2�1 �0�.�7�1
�1�1 �1�5 �. �- �2�4 �0�.�3�8 �2�7 �1�1 �1�9 �0�.�4�2 �2�3 �0�.�5�2
�1�3 �1�2 �. �- �1�2 �0�.�0�0 �2�8 �1�6 �2�4 �0�.�3�3 �2�4 �0�.�3�3

�M�e�d�i�a� �d�e� �p�r�o�p�o�r�c�i�ó�n�0�.�1�2 �0�.�2�3 �M�e�d�i�a� �d�e� �p�r�o�p�o�r�c�i�ó�n�0�.�3�9 �0�.�3�0
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�E�x�p�r�e�s�i�ó�n� �m�a�n�i�f�i�e�s�t�a�.� �E�l� �g�r�u�p�o� �c�o�n�t�r�o�l� �n�o� �p�r�e�s�e�n�t�a� �n�i�n�g�u�n�a� �s�i�g�n�i�f�i�c�a�n�c�i�a� �e�n

�e�l� �p�o�s�t�-�t�e�s�t� �y� �s�ó�l�o� �u�n�a� �a�l� �a�ñ�o�.� �E�l� �g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l� �p�r�e�s�e�n�t�a� �4�e�n� �e�l� �p�o�s�t�-�t�e�s�t� �y� �3

�a�l� �a�ñ�o�.� �E�n� �e�l� �r�e�s�u�l�t�a�d�o� �g�r�u�p�a�l� �n�o� �s�e� �a�l�c�a�n�z�a� �u�n�a� �d�i�f�e�r�e�n�c�i�a� �c�l�í�n�i�c�a�m�e�n�t�e

�s�i�g�n�i�f�i�c�a�t�i�v�a� �c�o�m�o� �m�u�e�s�t�r�a� �l�a� �t�a�b�l�a� �8� �e�n� �l�o�s� �d�o�s� �g�r�u�p�o�s�.

�T�a�b�l�a� �8�.�R�e�s�u�l�t�a�d�o�s� �e�n� �u�n�i�d�a�d�e�s� �d�e� �c�a�m�b�i�o�r�e�f�e�r�e�n�t�e�s� �a� �1�ª� �H�i�p�ó�t�e�s�i�s� �p�o�r� �v�a�r�i�a�b�l�e

�e�x�p�r�e�s�i�ó�n� �m�a�n�i�f�i�e�s�t�a�.

�E�X�P�R�E�S�I�Ó�N� �M�A�N�I�F�I�E�S�T�A

�G�r�u�p�o� �C�o�n�t�r�o�l �G�r�u�p�o� �E�x�p�e�r�i�m�e�n�t�a�l

�S�u�j�e�t�o�P�r�e�-�t�e�s�t �P�o�s�t�-�t�e�s�t

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� � �a
�p�o�s�t�-�t�e�s�t

�S�e�g�u�i�m�i�e�n�t�o
�u�n� �a�ñ�o

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� �a

�u�n� �a�ñ�o �S�u�j�e�t�o�P�r�e�-�t�e�s�t �P�o�s�t�-�t�e�s�t

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� � �a
�p�o�s�t�-�t�e�s�t

�S�e�g�u�i�m�i�e�n�t�o
�u�n� �a�ñ�o

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� �a

�u�n� �a�ñ�o

�1 �1�5 �1�4 �0�.�0�7 �1�5 �0�.�0�0 �1�6 �2�4 �- �- �1�9 �0�.�2�1
�2 �1�8 �1�6 �0�.�1�1 �1�2 �0�.�3�3 �1�7 �2�2 �1�3 �0�.�4�1 �- �-
�3 �1�5 �1�4 �0�.�0�7 �- �- �1�9 �1�9 �1�3 �0�.�3�2 �- �-
�4 �1�4 �1�4 �0�.�0�0 �1�3 �0�.�0�7 �2�1 �1�9 �1�3 �0�.�3�2 �- �-
�5 �1�4 �1�7 �-�0�.�2�1 �1�3 �0�.�0�7 �2�3 �1�7 �- �- �1�9 �-�0�.�1�2
�7 �9 �1�3 �-�0�.�4�4 �- �- �2�4 �1�5 �1�4 �0�.�0�7 �1�2 �0�.�2�0
�8 �1�2 �- �- �1�1 �0�.�0�8 �2�5 �1�4 �8 �0�.�4�3 �- �-
�1�0 �1�3 �1�1 �0�.�1�5 �1�1 �0�.�1�5 �2�6 �1�2 �1�1 �0�.�0�8 �1�0 �0�.�1�7
�1�1 �1�1 �- �- �1�7 �-�0�.�5�5 �2�7 �1�2 �1�1 �0�.�0�8 �8 �0�.�3�3
�1�3 �9 �- �- �9 �0�.�0�0 �2�8 �8 �1�2 �-�0�.�5�0 �1�4 �-�0�.�7�5

�M�e�d�i�a� �d�e� �p�r�o�p�o�r�c�i�ó�n�-�0�.�0�4 �0�.�0�2 �M�e�d�i�a� �d�e� �p�r�o�p�o�r�c�i�ó�n�0�.�1�5 �0�.�0�1



�7�9

�E�x�p�r�e�s�i�ó�n� �c�o�n�t�e�n�i�d�a� �d�e�l� �e�n�o�j�o�.� �E�n� �e�l� �g�r�u�p�o� �c�o�n�t�r�o�l� �s�ó�l�o� �s�e� �p�r�e�s�e�n�t�a� �u�n

�r�e�s�u�l�t�a�d�o� �d�e� �0�.�2�1� �e�n� �e�l� �s�e�g�u�i�m�i�e�n�t�o� �d�e� �u�n� �a�ñ�o�.� �E�n� �e�l� �g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l� �e�n� �t�o�d�o�s

�l�o�s� �s�u�j�e�t�o�s� �q�u�e� �e�n�t�r�e�g�a�r�o�n� �c�u�e�s�t�i�o�n�a�r�i�o�s� �p�r�e�s�e�n�t�a�n� �s�i�g�n�i�f�i�c�a�n�c�i�a� �c�l�í�n�i�c�a� �e�n� �e�l� �p�o�s�t�-

�t�e�s�t�,� �y� �a�l� �a�ñ�o� �s�i�e�n�d�o� �7�,� �d�e� �l�o�s� �8�r�e�c�i�b�i�d�o�s�.� �E�n� �e�l� �g�r�u�p�o� �c�o�n�t�r�o�l� �n�o� �h�a�y� �m�e�j�o�r�í�a� �a

�d�i�f�e�r�e�n�c�i�a� �d�e�l� �g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l� �q�u�e� �s�o�l�o� �p�r�e�s�e�n�t�a� �u�n� �s�u�j�e�t�o� �q�u�e� �p�e�r�m�a�n�e�c�e

�i�g�u�a�l�,� �e�s�t�o� �r�e�f�l�e�j�a� �q�u�e� �l�o�s� �s�u�j�e�t�o�s� �a�p�r�e�n�d�i�e�r�o�n� �a� �c�a�n�a�l�i�z�a�r� �a�d�e�c�u�a�d�a�m�e�n�t�e� �s�u

�e�x�p�r�e�s�i�ó�n� �d�e� �e�n�o�j�o�.

�T�a�b�l�a� �9�.�R�e�s�u�l�t�a�d�o�s� �e�n� �u�n�i�d�a�d�e�s�d�e� �c�a�m�b�i�o�r�e�f�e�r�e�n�t�e�s� �a� �1�ª� �H�i�p�ó�t�e�s�i�s� �p�o�r� �v�a�r�i�a�b�l�e

�e�x�p�r�e�s�i�ó�n� �c�o�n�t�e�n�i�d�a� �d�e�l� �e�n�o�j�o�.

�E�X�P�R�E�S�I�Ó�N� �C�O�N�T�E�N�I�D�A� �D�E�L� �E�N�O�J�O

�G�r�u�p�o� �C�o�n�t�r�o�l �G�r�u�p�o� �E�x�p�e�r�i�m�e�n�t�a�l

�S�u�j�e�t�o�P�r�e�-�t�e�s�t �P�o�s�t�-�t�e�s�t

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� � �a
�p�o�s�t�-�t�e�s�t

�S�e�g�u�i�m�i�e�n�t�o
�u�n� �a�ñ�o

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� �a

�u�n� �a�ñ�o �S�u�j�e�t�o�P�r�e�-�t�e�s�t �P�o�s�t�-�t�e�s�t

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� � �a
�p�o�s�t�-�t�e�s�t

�S�e�g�u�i�m�i�e�n�t�o
�u�n� �a�ñ�o

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� �a

�u�n� �a�ñ�o

�1 �1�3 �1�4 �-�0�.�0�8 �1�6 �-�0�.�2�3 �1�6 �1�5 �- �- �7 �0�.�5�3
�2 �1�5 �9 �0�.�4�0 �1�4 �0�.�0�7 �1�7 �1�9 �7 �0�.�6�3 �- �-
�3 �1�5 �1�6 �-�0�.�0�7 �- �- �1�9 �1�8 �1�0 �0�.�4�4 �- �-
�4 �1�6 �1�0 �0�.�3�8 �1�5 �0�.�0�6 �2�1 �8 �8 �0�.�0�0 �- �-
�5 �1�4 �1�2 �0�.�1�4 �1�4 �0�.�0�0 �2�3 �1�3 �- �- �1�3 �0�.�0�0
�7 �1�6 �1�2 �0�.�2�5 �. �- �2�4 �1�0 �1�1 �0�.�5�4 �7 �0�.�3�0
�8 �1�4 �- �- �1�5 �-�0�.�0�7 �2�5 �1�3 �6 �0�.�5�4 �- �-
�1�0 �1�4 �1�0 �0�.�2�9 �1�1 �0�.�2�1 �2�6 �1�8 �1�3 �0�.�5�0 �1�1 �0�.�3�9
�1�1 �1�6 �- �- �1�6 �0�.�0�0 �2�7 �1�6 �1�4 �0�.�4�8 �1�0 �0�.�3�8
�1�3 �1�0 �- �- �1�1 �-�0�.�1�0 �2�8 �2�4 �1�3 �0�.�5�4 �1�2 �0�.�5�0

�M�e�d�i�a� �d�e� �p�r�o�p�o�r�c�i�ó�n�0�.�1�9 �-�0�.�0�1 �M�e�d�i�a� �d�e� �p�r�o�p�o�r�c�i�ó�n�0�.�4�6 �0�.�3�5



�8�0

�D�e�s�e�o� �d�e� �e�x�p�r�e�s�a�r� �e�l� �e�n�o�j�o�.� �E�n� �é�s�t�a� �v�a�r�i�a�b�l�e� �e�l� �p�u�n�t�a�j�e� �m�í�n�i�m�o� �e�s� �d�e� �4�,

�c�o�m�o� �s�e� �p�u�e�d�e� �v�e�r� �e�n� �l�a� �t�a�b�l�a� �1�0�,� �e�l� �g�r�u�p�o� �c�o�n�t�r�o�l� �p�r�e�s�e�n�t�a� �a� �2� �s�u�j�e�t�o�s� �a�r�r�i�b�a� �d�e

�e�s�e� �p�u�n�t�a�j�e�,� �q�u�e� �s�o�n� �l�o�s� �m�i�s�m�o�s� �q�u�e� �l�o�g�r�a�n� �b�a�j�a�r� �a� �4�.� �E�n� �e�l� �g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l� �n�o

�s�e� �o�b�s�e�r�v�a� �m�o�v�i�m�i�e�n�t�o� �p�o�r� �p�r�e�s�e�n�t�a�r�s�e� �e�l� �p�u�n�t�a�j�e� �m�í�n�i�m�o� �e�n� �l�a�s� �3� �e�v�a�l�u�a�c�i�o�n�e�s�.

�T�a�b�l�a� �1�0�.�R�e�s�u�l�t�a�d�o�s� �e�n� �u�n�i�d�a�d�e�s� �d�e� �c�a�m�b�i�o�r�e�f�e�r�e�n�t�e�s� �a� �1�ª� �H�i�p�ó�t�e�s�i�s� �p�o�r

�v�a�r�i�a�b�l�e� �d�e�s�e�o� �d�e� �e�x�p�r�e�s�a�r� �e�l� �e�n�o�j�o�.

�D�E�S�E�O� �D�E�E�X�P�R�E�S�A�R� �E�L� �E�N�O�J�O

�G�r�u�p�o� �C�o�n�t�r�o�l �G�r�u�p�o� �E�x�p�e�r�i�m�e�n�t�a�l

�S�u�j�e�t�o�P�r�e�-�t�e�s�t �P�o�s�t�-�t�e�s�t

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� � �a
�p�o�s�t�-�t�e�s�t

�S�e�g�u�i�m�i�e�n�t�o
�u�n� �a�ñ�o

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� �a

�u�n� �a�ñ�o �S�u�j�e�t�o�P�r�e�-�t�e�s�t �P�o�s�t�-�t�e�s�t

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� � �a
�p�o�s�t�-�t�e�s�t

�S�e�g�u�i�m�i�e�n�t�o
�u�n� �a�ñ�o

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� �a

�u�n� �a�ñ�o

�1 �4 �4 �0�.�0�0 �4 �0�.�0�0 �1�6 �4 �- �- �4 �0�.�0�0
�2 �4 �4 �0�.�0�0 �4 �0�.�0�0 �1�7 �4 �4 �0�.�0�0 �- �-
�3 �4 �4 �0�.�0�0 �- �- �1�9 �4 �4 �0�.�0�0 �- �-
�4 �5 �4 �0�.�2�0 �4 �0�.�2�0 �2�1 �4 �4 �0�.�0�0 �- �-
�5 �4 �4 �0�.�0�0 �4 �0�.�0�0 �2�3 �4 �- �- �4 �0�.�0�0
�7 �4 �4 �0�.�0�0 �. �- �2�4 �4 �4 �0�.�0�0 �4 �0�.�0�0
�8 �4 �- �- �4 �0�.�0�0 �2�5 �4 �4 �0�.�0�0 �. �-
�1�0 �4 �4 �0�.�0�0 �4 �0�.�0�0 �2�6 �4 �4 �0�.�0�0 �4 �0�.�0�0
�1�1 �6 �- �- �4 �0�.�3�3 �2�7 �4 �4 �0�.�0�0 �4 �0�.�0�0
�1�3 �4 �- �- �4 �0�.�0�0 �2�8 �4 �4 �0�.�0�0 �4 �0�.�0�0

�M�e�d�i�a� �d�e� �p�r�o�p�o�r�c�i�ó�n�0�.�0�3 �0�.�0�7 �M�e�d�i�a� �d�e� �p�r�o�p�o�r�c�i�ó�n�0�.�0�0 �0�.�0�0



�8�1

�C�o�n�s�e�c�u�e�n�c�i�a�s� �g�l�o�b�a�l�e�s� �d�e�l� �e�n�o�j�o�.� �E�s�t�a� �v�a�r�i�a�b�l�e� �h�a�b�l�a� �s�o�b�r�e� �l�a�s

�r�e�p�e�r�c�u�s�i�o�n�e�s� �q�u�e� �t�i�e�n�e� �e�l� �s�u�j�e�t�o� �e�n� �l�a�s� �d�i�f�e�r�e�n�t�e�s� �á�r�e�a�s� �d�e� �s�u� �v�i�d�a� �p�o�r� �u�n� �m�a�l

�m�a�n�e�j�o� �d�e�l� �e�n�o�j�o�.� �E�l� �g�r�u�p�o� �c�o�n�t�r�o�l� �p�r�e�s�e�n�t�a� �u�n� �m�e�j�o�r� �r�e�s�u�l�t�a�d�o� �p�r�e�s�e�n�t�a�n�d�o

�m�e�j�o�r�í�a� �e�n� �6� �s�u�j�e�t�o�s� �e�n� �e�l� �p�r�e�-�t�e�s�t� �y� �7� �a�l� �a�ñ�o�.� �E�l� �g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l� �p�r�e�s�e�n�t�a� �5� �e�n

�p�o�s�t�-�t�e�s�t� �y� �4� �a�l� �a�ñ�o�.� �E�l� �g�r�u�p�o� �c�o�n�t�r�o�l� �p�r�e�s�e�n�t�a� �u�n� �m�e�j�o�r� �r�e�s�u�l�t�a�d�o� �c�o�n� �s�i�g�n�i�f�i�c�a�n�c�i�a

�c�l�í�n�i�c�a�,� �s�i�t�u�a�c�i�ó�n� �q�u�e� �n�o� �l�o�g�r�a� �e�l� �g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l�.

�T�a�b�l�a� �1�1�.�R�e�s�u�l�t�a�d�o�s� �e�n� �u�n�i�d�a�d�e�s� �d�e� �c�a�m�b�i�o�r�e�f�e�r�e�n�t�e�s� �a� �1�ª� �H�i�p�ó�t�e�s�i�s� �p�o�r

�v�a�r�i�a�b�l�e� �c�o�n�s�e�c�u�e�n�c�i�a�s� �g�l�o�b�a�l�e�s� �d�e�l� �e�n�o�j�o�.

�C�O�N�S�E�C�U�E�N�C�I�A�S� �G�L�O�B�A�L�E�S� �D�E�L� �E�N�O�J�O

�G�r�u�p�o� �C�o�n�t�r�o�l �G�r�u�p�o� �E�x�p�e�r�i�m�e�n�t�a�l

�S�u�j�e�t�o�P�r�e�-�t�e�s�t �P�o�s�t�-�t�e�s�t

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� � �a
�p�o�s�t�-�t�e�s�t

�S�e�g�u�i�m�i�e�n�t�o
�u�n� �a�ñ�o

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� �a

�u�n� �a�ñ�o �S�u�j�e�t�o�P�r�e�-�t�e�s�t �P�o�s�t�-�t�e�s�t

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� � �a
�p�o�s�t�-�t�e�s�t

�S�e�g�u�i�m�i�e�n�t�o
�u�n� �a�ñ�o

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� �a

�u�n� �a�ñ�o

�1 �2�2 �1�4 �0�.�3�6 �1�9 �0�.�1�4 �1�6 �3�8 �- �- �1�9 �0�.�5�0

�2 �3�3 �2�4 �0�.�2�7 �1�6 �0�.�5�2 �1�7 �3�5 �1�4 �0�.�6�0 �- �-
�3 �4�3 �3�1 �0�.�2�8 �- �- �1�9 �2�6 �2�0 �0�.�2�3 �- �-
�4 �3�3 �1�5 �0�.�5�5 �1�6 �0�.�5�2 �2�1 �2�8 �2�1 �0�.�2�5 �- �-
�5 �3�4 �2�8 �0�.�1�8 �2�3 �0�.�3�2 �2�3 �3�8 �- �- �4�1 �-�0�.�0�8
�7 �3�7 �2�6 �0�.�3�0 �- �- �2�4 �1�5 �2�5 �-�0�.�6�7 �2�3 �-�0�.�5�3
�8 �2�6 �- �- �1�1 �0�.�5�8 �2�5 �3�8 �2�1 �0�.�4�5 �- �-
�1�0 �3�3 �1�8 �0�.�4�5 �2�1 �0�.�3�6 �2�6 �2�4 �1�9 �0�.�2�1 �1�4 �0�.�4�2
�1�1 �1�9 �- �- �1�0 �0�.�4�7 �2�7 �2�5 �2�1 �0�.�1�6 �1�9 �0�.�2�4
�1�3 �1�2 �- �- �2�0 �-�0�.�6�7 �2�8 �2�1 �2�4 �-�0�.�1�4 �1�1 �0�.�4�8

�M�e�d�i�a� �d�e� �p�r�o�p�o�r�c�i�ó�n�0�.�3�4 �0�.�2�8 �M�e�d�i�a� �d�e� �p�r�o�p�o�r�c�i�ó�n�0�.�1�4 �0�.�1�7



�8�2

�E�x�p�r�e�s�i�ó�n� �d�e�l�e�n�o�j�o� �c�o�n� �a�g�r�e�s�i�ó�n� �f�í�s�i�c�a�.� �E�s�t�a� �v�a�r�i�a�b�l�e� �c�a�l�i�f�i�c�a� �s�i� �l�a�s

�p�e�r�s�o�n�a�s� �e�j�e�r�c�e�n� �a�g�r�e�s�i�ó�n� �h�a�c�i�a� �o�t�r�o�s�,� �e�n� �a�m�b�o�s� �g�r�u�p�o�s� �h�u�b�o� �u�n�a� �m�e�j�o�r�í�a

�c�l�í�n�i�c�a�m�e�n�t�e� �s�i�g�n�i�f�i�c�a�t�i�v�a�.� �E�l� �g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l� �o�b�t�u�v�o� �u�n� �m�e�j�o�r� �r�e�s�u�l�t�a�d�o�.

�T�a�b�l�a� �1�2�.�R�e�s�u�l�t�a�d�o�s� �e�n� �u�n�i�d�a�d�e�s� �d�e� �c�a�m�b�i�o�r�e�f�e�r�e�n�t�e�s� �a� �1�ª� �H�i�p�ó�t�e�s�i�s� �p�o�r

�v�a�r�i�a�b�l�e� �e�x�p�r�e�s�i�ó�n� �d�e�l� �e�n�o�j�o� �c�o�n� �a�g�r�e�s�i�ó�n� �f�í�s�i�c�a�.

�E�X�P�R�E�S�I�Ó�N� �D�E�L� �E�N�O�J�O� �C�O�N� �A�G�R�E�S�I�Ó�N� �F�Í�S�I�C�A

�G�r�u�p�o� �C�o�n�t�r�o�l �G�r�u�p�o� �E�x�p�e�r�i�m�e�n�t�a�l

�S�u�j�e�t�o�P�r�e�-�t�e�s�t �P�o�s�t�-�t�e�s�t

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� � �a
�p�o�s�t�-�t�e�s�t

�S�e�g�u�i�m�i�e�n�t�o
�u�n� �a�ñ�o

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� �a

�u�n�a�ñ�o �S�u�j�e�t�o�P�r�e�-�t�e�s�t �P�o�s�t�-�t�e�s�t

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� � �a
�p�o�s�t�-�t�e�s�t

�S�e�g�u�i�m�i�e�n�t�o
�u�n� �a�ñ�o

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� �a

�u�n� �a�ñ�o

�1 �1�2 �3 �0�.�7�5 �3 �0�.�7�5 �1�6 �3�2 �- �- �1�2 �0�.�6�3
�2 �0 �0 �0�.�0�0 �7 �-�0�.�8�8 �1�7 �6 �0 �1�.�0�0 �- �-
�3 �6 �1�2 �-�1�.�0�0 �- �- �1�9 �1 �0 �1�.�0�0 �- �-
�4 �8 �0 �1�.�0�0 �2 �0�.�7�5 �2�1 �6 �0 �1�.�0�0 �- �-
�5 �2�4 �2�1 �0�.�1�3 �1�4 �0�.�4�2 �2�3 �7 �- �- �2�0 �-�0�.�4�0
�7 �1�3 �9 �0�.�3�1 �- �- �2�4 �0 �0 �0�.�0�0 �0 �0�.�0�0
�8 �0 �- �- �3 �-�0�.�2�1 �2�5 �1 �1 �0�.�0�0 �- �-
�1�0 �3 �0 �1�.�0�0 �1 �0�.�6�7 �2�6 �3 �3 �0�.�0�0 �0 �1�.�0�0
�1�1 �1�8 �- �- �1�2 �0�.�3�3 �2�7 �1�8 �2�1 �-�0�.�1�7 �3 �0�.�8�3
�1�3 �7 �- �- �2 �0�.�7�1 �2�8 �1�2 �1�2 �0�.�0�0 �2 �0�.�8�3

�M�e�d�i�a� �d�e� �p�r�o�p�o�r�c�i�ó�n �0�.�3�1 �0�.�3�2 �M�e�d�i�a� �d�e� �p�r�o�p�o�r�c�i�ó�n�0�.�3�5 �0�.�5�8



�8�3

�D�e�p�r�e�s�i�ó�n�.� �S�e�g�ú�n� �l�a�s� �n�o�r�m�a�s� �p�a�r�a� �c�a�l�i�f�i�c�a�r� �d�e�l� �B�D�I� �a�l� �i�n�i�c�i�o� �d�e�l� �t�r�a�t�a�m�i�e�n�t�o

�e�n� �e�l� �g�r�u�p�o� �c�o�n�t�r�o�l� �4� �p�e�r�s�o�n�a�s� �p�r�e�s�e�n�t�a�b�a�n� �d�e�p�r�e�s�i�ó�n� �l�e�v�e� �y� �1� �s�e�v�e�r�a�,� �h�u�b�o

�s�i�g�n�i�f�i�c�a�n�c�i�a� �c�l�í�n�i�c�a� �e�n� �6� �s�u�j�e�t�o�s� �e�n� �e�l� �p�o�s�t�-�t�e�s�t�y� �a�l� �a�ñ�o�,� �e�n� �a�q�u�e�l�l�o�s� �d�o�n�d�e� �n�o

�h�u�b�o� �m�o�v�i�m�i�e�n�t�o� �f�u�e� �p�o�r�q�u�e� �d�e�s�d�e� �e�l� �p�r�e�-�t�e�s�t� �n�o� �p�r�e�s�e�n�t�a�b�a�n� �d�e�p�r�e�s�i�ó�n�.� �U�n

�r�e�s�u�l�t�a�d�o� �p�a�r�e�c�i�d�o� �s�e� �d�a� �e�n� �e�l� �g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l� �q�u�i�e�n�e�s� �i�n�i�c�i�a�n� �c�o�n� �d�e�p�r�e�s�i�ó�n

�l�e�v�e� �5� �s�u�j�e�t�o�s� �y� �1� �c�o�n� �d�e�p�r�e�s�i�ó�n� �m�o�d�e�r�a�d�a�,� �t�o�d�o�s� �s�e� �v�e�n�.� �E�l� �o�b�j�e�t�i�v�o� �p�r�i�m�a�r�i�o� �d�e

�é�s�t�a� �i�n�t�e�r�v�e�n�c�i�ó�n� �n�o� �f�u�e� �i�n�c�i�d�i�r� �s�o�b�r�e� �é�s�t�a� �v�a�r�i�a�b�l�e�,� �s�i�n� �e�m�b�a�r�g�o� �a�m�b�o�s� �g�r�u�p�o�s� �s�e

�v�i�e�r�o�n� �b�e�n�e�f�i�c�i�a�d�o�s� �a�m�p�l�i�a�m�e�n�t�e�.

�T�a�b�l�a� �1�3�.�R�e�s�u�l�t�a�d�o�s� �e�n� �u�n�i�d�a�d�e�s� �d�e� �c�a�m�b�i�o�r�e�f�e�r�e�n�t�e�s� �a� �1�ª� �H�i�p�ó�t�e�s�i�s� �p�o�r

�v�a�r�i�a�b�l�e� �d�e�p�r�e�s�i�ó�n�.

�D�E�P�R�E�S�I�Ó�N

�G�r�u�p�o� �C�o�n�t�r�o�l �G�r�u�p�o� �E�x�p�e�r�i�m�e�n�t�a�l

�S�u�j�e�t�o�P�r�e�-�t�e�s�t �P�o�s�t�-�t�e�s�t

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� � �a
�p�o�s�t�-�t�e�s�t

�S�e�g�u�i�m�i�e�n�t�o
�u�n� �a�ñ�o

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� �a

�u�n� �a�ñ�o �S�u�j�e�t�o�P�r�e�-�t�e�s�t �P�o�s�t�-�t�e�s�t

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� � �a
�p�o�s�t�-�t�e�s�t

�S�e�g�u�i�m�i�e�n�t�o
�u�n� �a�ñ�o

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� �a

�u�n� �a�ñ�o

�1 �7 �3 �0�.�5�7 �0 �1�.�0�0 �1�6 �2�2 �- �- �1�0 �0�.�5�5
�2 �1�9 �4 �0�.�7�9 �4 �0�.�7�9 �1�7 �1�8 �0 �1�.�0�0 �- �-
�3 �1�4 �1�3 �0�.�0�7 �- �- �1�9 �1�9 �1�1 �0�.�4�2 �- �-
�4 �1�8 �4 �0�.�7�8 �3 �0�.�8�3 �2�1 �2 �2 �0�.�0�0 �- �-
�5 �3�7 �2�5 �0�.�3�2 �2�5 �0�.�3�2 �2�3 �1�5 �- �- �1�9 �-�0�.�2�7
�7 �1�7 �5 �0�.�7�1 �- �- �2�4 �1 �- �- �- �-
�8 �1�0 �- �- �1�2 �-�0�.�2�0 �2�5 �1�4 �1 �0�.�9�3 �- �-
�1�0 �8 �1 �0�.�8�8 �1 �0�.�8�8 �2�6 �1�4 �2 �0�.�8�6 �8 �0�.�4�3
�1�1 �4 �- �- �5 �-�0�.�2�5 �2�7 �1�0 �0 �1�.�0�0 �5 �0�.�5�0

�1�3 �1�0 �- �- �8 �0�.�2�0 �2�8 �9 �7 �0�.�2�2 �1 �0�.�8�9

�M�e�d�i�a� �d�e� �p�r�o�p�o�r�c�i�ó�n�0�.�5�9 �0�.�4�5 �M�e�d�i�a� �d�e� �p�r�o�p�o�r�c�i�ó�n�0�.�6�3 �0�.�4�2



�8�4

�A�n�s�i�e�d�a�d�.� �E�n� �e�l� �g�r�u�p�o� �c�o�n�t�r�o�l�,� �e�n� �e�s�t�a� �v�a�r�i�a�b�l�e� �e�n� �e�l� �p�r�e�-�t�e�s�t� �l�o�s

�p�a�r�t�i�c�i�p�a�n�t�e�s� �p�r�e�s�e�n�t�a�n�2� �s�u�j�e�t�o�s� �a�n�s�i�e�d�a�d� �m�o�d�e�r�a�d�a� �y� �2� �g�r�a�v�e� �s�e�g�ú�n� �l�a� �e�s�c�a�l�a� �d�e

�c�a�l�i�f�i�c�a�c�i�ó�n� �d�e�l� �B�A�I�,� �t�o�d�o�s� �p�r�e�s�e�n�t�a�n� �u�n�a� �b�a�j�a� �s�i�g�n�i�f�i�c�a�t�i�v�a� �e�n� �e�l� �p�o�s�t�-�t�e�s�t� �y� �a�l� �a�ñ�o

�s�ó�l�o� �e�s�t�á�n� �f�u�e�r�a� �d�e� �r�a�n�g�o� �2� �p�e�r�s�o�n�a�s� �q�u�e� �n�o� �p�r�e�s�e�n�t�a�r�o�n� �p�o�s�t�-�t�e�s�t�.� �R�e�f�e�r�e�n�t�e� �a�l

�g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l� �3� �i�n�i�c�i�a�n� �c�o�n�a�n�s�i�e�d�a�d� �m�o�d�e�r�a�d�a� �y� �1� �c�o�n� �g�r�a�v�e�,� �e�n� �e�l� �p�o�s�t�-�t�e�s�t

�t�o�d�o�s� �b�a�j�a�n� �a� �u�n� �n�i�v�e�l� �m�í�n�i�m�o� �d�e� �a�n�s�i�e�d�a�d�,� �r�e�f�l�e�j�á�n�d�o�s�e� �e�n� �l�a� �p�r�o�p�o�r�c�i�ó�n�,� �l�o� �q�u�e

�d�a� �q�u�e� �t�o�d�o�s� �p�r�e�s�e�n�t�a�n� �u�n�a� �s�i�g�n�i�f�i�c�a�n�c�i�a� �c�l�í�n�i�c�a� �d�e� �m�á�s� �d�e� �.�2�0�,� �e�n� �e�l� �s�e�g�u�i�m�i�e�n�t�o

�d�e� �u�n� �a�ñ�o�,� �s�ó�l�o� �u�n�a� �p�e�r�s�o�n�a� �a�n�s�i�e�d�a�d� �m�o�d�e�r�a�d�a�,� �q�u�i�e�n� �n�o� �p�r�e�s�e�n�t�o� �p�o�s�-�t�e�s�t�.

�A�m�b�o�s� �g�r�u�p�o�s� �s�e� �v�i�e�r�o�n� �b�e�n�e�f�i�c�i�a�d�o�s� �p�a�r�a� �b�a�j�a�r� �s�u� �n�i�v�e�l� �d�e� �a�n�s�i�e�d�a�d� �d�e

�f�o�r�m�a� �i�m�p�o�r�t�a�n�t�e�.

�T�a�b�l�a� �1�4�.�R�e�s�u�l�t�a�d�o�s� �e�n� �u�n�i�d�a�d�e�s� �d�e� �c�a�m�b�i�o�r�e�f�e�r�e�n�t�e�s� �a� �1�ª� �H�i�p�ó�t�e�s�i�s� �p�o�r

�v�a�r�i�a�b�l�e� �a�n�s�i�e�d�a�d�.

�A�N�S�I�E�D�A�D

�G�r�u�p�o� �C�o�n�t�r�o�l �G�r�u�p�o� �E�x�p�e�r�i�m�e�n�t�a�l

�S�u�j�e�t�o�P�r�e�-�t�e�s�t �P�o�s�t�-�t�e�s�t

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� � �a
�p�o�s�t�-�t�e�s�t

�S�e�g�u�i�m�i�e�n�t�o
�u�n� �a�ñ�o

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� �a

�u�n� �a�ñ�o �S�u�j�e�t�o�P�r�e�-�t�e�s�t �P�o�s�t�-�t�e�s�t

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� � �a
�p�o�s�t�-�t�e�s�t

�S�e�g�u�i�m�i�e�n�t�o
�u�n� �a�ñ�o

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� �a

�u�n� �a�ñ�o

�1 �1�2 �8 �0�.�3�3 �4 �0�.�6�7 �1�6 �4�0 �- �- �9 �0�.�7�8
�2 �2�4 �7 �0�.�7�1 �4 �0�.�8�3 �1�7 �1�4 �1 �0�.�9�3 �- �-
�3 �1�5 �1�4 �0�.�0�7 �- �- �1�9 �8 �5 �0�.�3�8 �- �-
�4 �3�2 �9 �0�.�7�2 �5 �0�.�8�4 �2�1 �1�8 �4 �0�.�7�8 �- �-
�5 �2�3 �1�2 �0�.�4�8 �8 �0�.�6�5 �2�3 �2�8 �- �- �3�0 �-�0�.�0�7
�7 �1�4 �5 �0�.�6�4 �- �- �2�4 �2 �1 �0�.�5�0 �5 �-�1�.�5�0
�8 �6 �- �- �1�2 �-�1�.�0�0 �2�5 �2�4 �5 �0�.�7�9 �- �-
�1�0 �1 �1 �0�.�0�0 �0 �1�.�0�0 �2�6 �8 �3 �0�.�6�3 �4 �0�.�5�0
�1�1 �1�3 �- �- �4 �0�.�6�9 �2�7 �6 �4 �0�.�3�3 �2 �0�.�6�7

�1�3 �3�9 �- �- �3�8 �0�.�0�3 �2�8 �2�8 �1�9 �0�.�3�2 �1�0 �0�.�6�4

�M�e�d�i�a� �d�e� �p�r�o�p�o�r�c�i�ó�n�0�.�4�2 �0�.�4�6 �M�e�d�i�a� �d�e� �p�r�o�p�o�r�c�i�ó�n�0�.�5�8 �0�.�1�7



�8�5

�U�n�a� �v�e�z� �r�e�v�i�s�a�d�o� �e�l� �r�e�s�u�l�t�a�d�o� �s�e� �p�u�e�d�e� �c�o�n�c�l�u�i�r� �q�u�e� �e�l� �g�r�u�p�o� �c�o�n�t�r�o�l� �o�b�t�u�v�o

�m�e�j�o�r�e�s� �r�e�s�u�l�t�a�d�o�s� �e�n� �d�e�l� �d�e�s�e�o� �d�e� �e�x�p�r�e�s�a�r� �e�l� �e�n�o�j�o�,� �s�i�n� �e�m�b�a�r�g�o�,�é�s�t�a� �v�a�r�i�a�b�l�e

�s�e� �p�r�e�s�e�n�t�ó� �d�e�s�d�e� �e�l� �p�r�e�-�t�e�s�t� �e�n� �e�l� �g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l� �c�o�n� �l�a� �c�a�l�i�f�i�c�a�c�i�ó�n� �m�í�n�i�m�a

�p�o�r� �l�o� �q�u�e� �n�o� �p�o�d�í�a� �m�o�s�t�r�a�r� �m�e�j�o�r�í�a� �y� �a� �t�r�a�v�é�s� �d�e� �l�o�s� �s�i�g�u�i�e�n�t�e�s� �c�u�e�s�t�i�o�n�a�r�i�o�s� �s�e

�m�a�n�t�u�v�o� �i�g�u�a�l�,�e�n� �c�o�n�s�e�c�u�e�n�c�i�a�s� �g�l�o�b�a�l�e�s� �d�e�l� �e�n�o�j�o� �s�i� �h�a�y� �u�n�a� �d�i�f�e�r�e�n�c�i�a

�s�i�g�n�i�f�i�c�a�t�i�v�a�d�e� �m�e�j�o�r�í�a� �e�n� �é�s�t�e� �g�r�u�p�o�.� �E�n� �e�x�p�r�e�s�i�ó�n� �m�a�n�i�f�i�e�s�t�a� �y� �c�o�n�t�e�n�i�d�a� �d�e�l

�e�n�o�j�o�,� �n�o� �p�r�e�s�e�n�t�a� �m�e�j�o�r�í�a�.� �E�n� �l�a�s� �o�t�r�a�s� �v�a�r�i�a�b�l�e�s� �e�s�t�á� �a�r�r�i�b�a� �d�e�l� �0�.�2�0�.

�E�l� �g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l� �p�r�e�s�e�n�t�a� �m�e�j�o�r�í�a� �c�l�í�n�i�c�a�m�e�n�t�e�s�i�g�n�i�f�i�c�a�t�i�v�a�y� �e�s

�s�u�p�e�r�i�o�r� �e�n� �l�a� �m�e�d�i�a� �d�e� �p�r�o�p�o�r�c�i�ó�n�e�n�, �c�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o�r�a�s�g�o�,�c�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o

�c�o�n�t�e�n�i�d�o�y� �m�a�n�i�f�i�e�s�t�o�,� �e�x�p�r�e�s�i�ó�n� �d�e�l� �e�n�o�j�o� �c�o�n�t�e�n�i�d�o� �y� �e�x�p�r�e�s�i�ó�n� �d�e�l� �e�n�o�j�o� �c�o�n

�a�g�r�e�s�i�ó�n� �f�í�s�i�c�a�.�E�s�t�o� �e�s�,� �q�u�e� �l�a�s� �p�e�r�s�o�n�a�s� �q�u�e� �t�o�m�a�r�o�n� �e�l� �t�r�a�t�a�m�i�e�n�t�o� �p�a�r�a� �e�l

�m�a�n�e�j�o� �d�e�l� �e�n�o�j�o� �a�p�r�e�n�d�i�e�r�o�n� �t�é�c�n�i�c�a�s� �y� �d�e�s�a�r�r�o�l�l�a�r�o�n� �h�a�b�i�l�i�d�a�d�e�s� �p�a�r�a� �m�o�d�e�r�a�r� �y

�c�a�n�a�l�i�z�a�r� �s�u� �e�n�o�j�o�,� �d�i�s�m�i�n�u�y�e�n�d�o� �l�o�s� �e�p�i�s�o�d�i�o�s� �y� �l�a� �i�n�t�e�n�s�i�d�a�d� �a�l� �e�x�p�r�e�s�a�r�l�o�s�.

�L�o�s� �p�a�r�t�i�c�i�p�a�n�t�e�s� �d�e� �a�m�b�o�s� �g�r�u�p�o�s� �s�e� �b�e�n�e�f�i�c�i�a�r�o�n� �e�n� �a�s�p�e�c�t�o�s

�e�m�o�c�i�o�n�a�l�e�s� �c�o�m�o� �l�a� �d�e�p�r�e�s�i�ó�n� �y� �l�a�a�n�s�i�e�d�a�d�.

�E�s�t�e� �a�n�á�l�i�s�i�s� �c�o�n�l�l�e�v�a� �a� �c�o�n�c�l�u�i�r� �q�u�e� �e�n� �c�u�a�n�t�o� �a� �u�n�i�d�a�d�e�s� �d�e� �c�a�m�b�i�o� �e�s�t�e

�r�e�s�u�l�t�a�d�o� �a�p�o�y�a� �l�a� �1�ª� �h�i�p�ó�t�e�s�i�s� �e�n� �c�u�a�n�t�o� �a� �q�u�e� �e�l� �t�r�a�t�a�m�i�e�n�t�o� �d�e�l� �e�n�o�j�o� �p�r�o�v�o�c�a�r�í�a

�m�a�y�o�r�e�s� �c�a�m�b�i�o�s� �e�n� �e�l� �g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l� �q�u�e� �e�n� �e�l� �d�e� �c�o�n�t�r�o�l�.

�2�.�2� � � �1�ª� �H�i�p�ó�t�e�s�i�s� �e�n�P�e�r�c�e�n�t�i�l�e�s�.

�P�a�r�t�e� �d�e�l� �o�b�j�e�t�i�v�o� �e�s� �q�u�e� �l�a�s� �p�e�r�s�o�n�a�s� �a�p�r�e�n�d�a�n� �a� �m�a�n�e�j�a�r� �d�e� �f�o�r�m�a

�a�d�e�c�u�a�d�a� �e�l� �e�n�o�j�o�,� �n�o� �e�s� �s�u�f�i�c�i�e�n�t�e� �s�a�b�e�r� �s�i� �m�e�j�o�r�a�r�o�n�,� �s�i�n�o� �q�u�e� �e�s�a� �m�e�j�o�r�í�a

�a�l�c�a�n�c�e� �u�n� �r�a�n�g�o� �f�u�n�c�i�o�n�a�l�,� �p�o�r� �e�l�l�o� �s�e� �c�o�n�t�r�a�s�t�a�r�o�n� �l�o�s� �r�e�s�u�l�t�a�d�o�s� �o�b�t�e�n�i�d�o�s� �p�o�r

�l�o�s� �p�a�r�t�i�c�i�p�a�n�t�e�s� �d�e� �a�c�u�e�r�d�o� �a� �l�a� �c�a�l�i�f�i�c�a�c�i�ó�n� �d�e�l� �M�L�-�S�T�A�X�I�,� �l�a�s� �p�e�r�s�o�n�a�s� �q�u�e

�e�s�t�á�n� �a�r�r�i�b�a� �d�e�l� �p�e�r�c�e�n�t�i�l� �7�5�e�n� �l�a�s� �v�a�r�i�a�b�l�e�s� �d�e� �e�n�o�j�o� �r�a�s�g�o�,� �e�x�p�r�e�s�i�ó�n� �m�a�n�i�f�i�e�s�t�a�,

�e�x�p�r�e�s�i�ó�n� �c�o�n�t�e�n�i�d�a� �d�e�l� �e�n�o�j�o� �y� �l�a�s� �q�u�e� �e�s�t�á�n� �a�b�a�j�o� �d�e�l� �p�e�r�c�e�n�t�i�l� �2�5� �e�n� �l�a�s

�v�a�r�i�a�b�l�e�s�c�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� � �c�o�n�t�e�n�i�d�o�y �c�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o�m�a�n�i�f�i�e�s�t�o�t�i�e�n�e�n� �u�n
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�m�a�n�e�j�o� �d�e�s�a�d�a�p�t�a�t�i�v�o� �d�e�l� �e�n�o�j�o� �p�o�r� �l�o� �q�u�e� �s�e� �c�o�n�s�i�d�e�r�o� �i�n�d�i�c�a�t�i�v�o� �p�a�r�a� �s�e�r� �t�o�m�a�d�o

�e�n� �c�o�n�s�i�d�e�r�a�c�i�ó�n� �e�n� �l�a� �p�r�e�s�e�n�t�e� �i�n�v�e�s�t�i�g�a�c�i�ó�n�.

�T�o�m�a�n�d�o� �e�n� �c�u�e�n�t�a� �l�a� �c�a�l�i�f�i�c�a�c�i�ó�n� �i�n�d�i�v�i�d�u�a�l� �d�e� �l�o�s� �p�a�r�t�i�c�i�p�a�n�t�e�s� �s�e

�e�x�a�m�i�n�ó�e�l� �n�ú�m�e�r�o� �d�e� �s�u�j�e�t�o�s� �c�o�n� �m�a�n�e�j�o� �d�e�s�a�d�a�p�t�a�t�i�v�o� �d�e�l� �e�n�o�j�o� �e�n� �l�a�s

�v�a�r�i�a�b�l�e�s� �a�r�r�i�b�a� �m�e�n�c�i�o�n�a�d�a�s�.

�L�a� �m�u�e�s�t�r�a� �e�s�t�u�v�o� �f�o�r�m�a�d�a� �e�n� �e�l� �g�r�u�p�o� �c�o�n�t�r�o�l� �d�e� �1�0� �p�r�e�-�t�e�s�t�,� �7� �p�o�s�t�-�t�e�s�t� �y

�8 �c�u�e�s�t�i�o�n�a�r�i�o�s� �d�e�l� �s�e�g�u�i�m�i�e�n�t�o� �d�e� �u�n� �a�ñ�o� �y�l�a� �m�u�e�s�t�r�a�d�e�l� �g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l

�1�0� �p�r�e�-�t�e�s�t�,� �8� �p�o�s�t�-�t�e�s�t� �y� �6� �d�e�l� �s�e�g�u�i�m�i�e�n�t�o� �d�e� �u�n� �a�ñ�o

�E�n� �l�a� �t�a�b�l�a� �1�5� �e�n� �l�a� �c�o�l�u�m�n�a� �d�e�l� �p�r�e�-�t�e�s�t� �s�e� �i�n�d�i�c�a� �e�l� �n�ú�m�e�r�o� �d�e� �p�e�r�s�o�n�a�s

�q�u�e� �e�s�t�a�b�a�n� �f�u�e�r�a� �d�e� �r�a�n�g�o� �a�l� �i�n�i�c�i�o� �d�e� �l�a� �i�n�v�e�s�t�i�g�a�c�i�ó�n�,� �e�n� �l�a� �c�o�l�u�m�n�a� �d�e�l� �p�o�s�t�-

�t�e�s�t� �a� �l�a�s� �q�u�e� �s�e� �m�a�n�t�e�n�í�a�n� �f�u�e�r�a� �d�e� �r�a�n�g�o� �a�l� �f�i�n�a�l�i�z�a�r� �l�o�s� �t�a�l�l�e�r�e�s� �y� �e�n� �l�a� �c�o�l�u�m�n�a

�d�e� �s�e�g�u�i�m�i�e�n�t�o� �a� �u�n� �a�ñ�o�,� �e�l� �e�s�t�a�t�u�s� �q�u�e� �m�a�n�t�i�e�n�e�n� �l�a�s� �p�e�r�s�o�n�a�s� �a�l� �a�ñ�o� �d�e� �h�a�b�e�r

�p�a�r�t�i�c�i�p�a�d�o� �e�n� �l�a� �i�n�t�e�r�v�e�n�c�i�ó�n�.

�C�o�m�o� �e�j�e�m�p�l�o�,� �e�n� �e�l� �e�n�o�j�o� �r�a�s�g�o� �d�e�l� �g�r�u�p�o� �c�o�n�t�r�o�l� �5� �s�u�j�e�t�o�s� �e�s�t�á�n� �a�r�r�i�b�a� �d�e�l

�p�e�r�c�e�n�t�i�l� �e�n� �e�l� �p�r�e�-�t�e�s�t�,� �d�i�s�m�i�n�u�y�e� �a� �3� �e�n� �e�l� �p�o�s�t�-�t�e�s�t� �y� �n�i�n�g�u�n�o� �e�s�t�á� �a�r�r�i�b�a� �d�e�l

�p�e�r�c�e�n�t�i�l� �e�n� �e�l� �s�e�g�u�i�m�i�e�n�t�o� �a�l� �a�ñ�o�,� �e�l� �r�e�s�u�l�t�a�d�o� �d�e�l� �g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l� �e�s� �d�e� �8� �e�n

�e�l� �p�r�e�-�t�e�s�t�,� �d�i�s�m�i�n�u�y�e� �a� �2� �e�n� �e�l� �p�o�s�t�-�t�e�s�t� �y� �b�a�j�a� �a� �1� �e�n� �e�l� �s�e�g�u�i�m�i�e�n�t�o� �a� �u�n� �a�ñ�o�,

�a�u�n�q�u�e� �e�l� �g�r�u�p�o� �c�o�n�t�r�o�l� � �p�r�e�s�e�n�t�e� �c�e�r�o� �a�l� �s�e�g�u�i�m�i�e�n�t�o� �h�u�b�o� �m�a�y�o�r� �i�m�p�a�c�t�o� �e�n� �e�l

�e�x�p�e�r�i�m�e�n�t�a�l� �d�a�d�o� �q�u�e� �i�n�i�c�i�a� �c�o�n� �8� �s�u�j�e�t�o�s� �e�n� �v�e�z� �d�e� �5�.

�L�a� �t�a�b�l�a� �1�5� �m�u�e�s�t�r�a� �q�u�e� �d�e� �i�n�i�c�i�o� �e�n� �e�l� �g�r�u�p�o� �c�o�n�t�r�o�l� �s�e� �p�r�e�s�e�n�t�a�b�a�n� �2�6

�v�a�r�i�a�b�l�e�s� �e�n� �l�a�s� �p�e�r�s�o�n�a�s� �f�u�e�r�a� �d�e� �r�a�n�g�o� �y� �3�3� �e�n� �e�l� �g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l�.� �E�n� �e�l

�p�o�s�t�-�t�e�s�t� �s�e� �m�a�n�i�f�i�e�s�t�a� �u�n�a� �m�e�j�o�r�í�a� �q�u�e�d�a�n�d�o� �1�0� �e�n� �e�l� �g�r�u�p�o� �c�o�n�t�r�o�l� �y� �s�ó�l�o� �3� �e�n� �e�l

�g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l�,� �e�n� �e�l� �s�e�g�u�i�m�i�e�n�t�o� �a� �u�n� �a�ñ�o�,� �e�l� �g�r�u�p�o� �c�o�n�t�r�o�l� �m�a�n�t�i�e�n�e� �l�o�s

�m�i�s�m�o�s� �1�0� �y� �e�l� �g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l� �q�u�e�d�a� �c�o�n� �4� �v�a�r�i�a�b�l�e�s� �f�u�e�r�a� �d�e� �r�a�n�g�o�.� �L�o� �q�u�e

�s�i�g�n�i�f�i�c�a� �q�u�e� �a�l� �s�e�g�u�i�m�i�e�n�t�o� �d�e� �u�n� �a�ñ�o� �l�o�s� �s�u�j�e�t�o�s� �r�e�p�o�r�t�a�n� �e�s�t�a�r� �f�u�e�r�a� �d�e� �r�a�n�g�o� �e�n

�a�l�g�u�n�a� �v�a�r�i�a�b�l�e�,� �l�o� �c�u�a�l� �i�n�d�i�c�a� �q�u�e� �h�a�y� �u�n� �m�a�n�e�j�o� �a�d�a�p�t�a�t�i�v�o� �d�e�l� �e�n�o�j�o� �s�i� �t�o�m�a�m�o�s

�e�n� �c�u�e�n�t�a� �q�u�e� �s�e� �e�x�a�m�i�n�a�r�o�n� �9� �v�a�r�i�a�b�l�e�s� �p�o�r� �s�u�j�e�t�o�.
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�E�l� �a�n�á�l�i�s�i�s� �d�e� �l�o�s� �p�e�r�c�e�n�t�i�l�e�s� �c�o�n�c�l�u�y�e� �q�u�e� �a�m�b�o�s� �g�r�u�p�o�s� �m�e�j�o�r�a�r�o�n� �e�n� �e�l

�m�a�n�e�j�o� �d�e�l� �e�n�o�j�o� �y� �q�u�e� �e�l� �g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l� �o�b�t�u�v�o� �m�e�j�o�r�e�s� �r�e�s�u�l�t�a�d�o�s� �q�u�e� �e�l

�g�r�u�p�o� �c�o�n�t�r�o�l�,� �r�e�s�u�l�t�a�d�o� �q�u�e� �a�p�o�y�a� �l�a� �1�ª� �h�i�p�ó�t�e�s�i�s�.

�T�a�b�l�a� �1�5�.�R�e�s�u�l�t�a�d�o�s� �e�n�p�e�r�c�e�n�t�i�l� �d�e�l� �M�L�-�S�T�A�X�I�r�e�f�e�r�e�n�t�e�s� �a� �1�ª� �H�i�p�ó�t�e�s�i�s�.

�V�a�r�i�a�b�l�e�s �¿�E�s�t�á� �a�r�r�i�b�a� �d�e�l� �p�e�r�c�e�n�t�i�l� �7�5�? �¿�E�s�t�á� �a�r�r�i�b�a� �d�e�l� �p�e�r�c�e�n�t�i�l� �7�5�?
�P�r�e�-�t�e�s�t �P�o�s�t�-�t�e�s�t �S�e�g�u�i�m�i�e�n�t�o� �a

�u�n� �a�ñ�o
�P�r�e�-�t�e�s�t �P�o�s�t�-�t�e�s�t �S�e�g�u�i�m�i�e�n�t�o

�a� �u�n� �a�ñ�o
�G�r�u�p�o� �C�o�n�t�r�o�l �G�r�u�p�o� �E�x�p�e�r�i�m�e�n�t�a�l

�E�n�o�j�o
�r�a�s�g�o

�5� �S�I �3� �S�I �8� �S�I �2� �S�I �1� �S�I

�E�x�p�r�e�s�i�ó�n
�m�a�n�i�f�i�e�s�t�a �4� �S�I �3� �S�I �3� �S�I �6� �S�I �2� �S�I

�E�x�p�r�e�s�i�ó�n
�c�o�n�t�e�n�i�d�a

�8� �S�I �2� �S�I �5� �S�I �6� �S�I �1� �S�I

�¿�E�s�t�á� �a�b�a�j�o� �d�e�l� �p�e�r�c�e�n�t�i�l� �2�5�? �¿�E�s�t�á� �a�b�a�j�o� �d�e�l� �p�e�r�c�e�n�t�i�l� �2�5�?
�C�o�n�t�r�o�l� �d�e�l
�e�n�o�j�o
�c�o�n�t�e�n�i�d�o

�4� �S�I �1� �S�I �7� �S�I

�C�o�n�t�r�o�l� �d�e�l
�e�n�o�j�o
�m�a�n�i�f�i�e�s�t�o

�5� �S�I �2� �S�I �1� �S�I �6� �S�I �1� �S�I

�¿�E�s�t�á�n� �f�u�e�r�a� �d�e�l� �p�e�r�c�e�n�t�i�l�? �¿�E�s�t�á�n� �f�u�e�r�a� �d�e�l� �p�e�r�c�e�n�t�i�l�?

�T�o�t�a�l� �g�r�u�p�o�2�6� �S�I �1�0� �S�I �1�0� �S�I �3�3� �S�I �3�S�I �4� �S�I

�N�o�t�a�:� �p�e�r�c�e�n�t�i�l� �e�s� �e�l� �v�a�l�o�r� �d�e� �l�a�v�a�r�i�a�b�l�e� �a� �o�b�s�e�r�v�a�r� �q�u�e� �e�s�t�á�f�u�e�r�a� �d�e�r�a�n�g�o�.� �A�r�r�i�b�a
�d�e�l� �p�e�r�c�e�n�t�i�l� �7�5�e�n� �l�a�s� �v�a�r�i�a�b�l�e�s� �d�e� �e�n�o�j�o� �r�a�s�g�o�,� �e�x�p�r�e�s�i�ó�n� �m�a�n�i�f�i�e�s�t�a�,� �y� �e�x�p�r�e�s�i�ó�n
�c�o�n�t�e�n�i�d�a� �d�e�l� �e�n�o�j�o� �y� �a�b�a�j�o� �d�e�l� �p�e�r�c�e�n�t�i�l� �2�5� �e�n� �l�a�s� �v�a�r�i�a�b�l�e�s�c�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o
�c�o�n�t�e�n�i�d�o�,�c�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o�s�e� �c�o�n�s�i�d�e�r�a�n� �f�u�e�r�a� �d�e� �r�a�n�g�o�.

�A�l� �r�e�t�o�m�a�r� �l�o�s� �a�n�á�l�i�s�i�s� �d�e� �u�n�i�d�a�d�e�s� �d�e� �c�a�m�b�i�o� �c�a�l�c�u�l�a�d�o�s� �e�n� �p�r�o�p�o�r�c�i�ó�n

�p�a�r�a� �d�e�s�c�u�b�r�i�r� �l�a� �s�i�g�n�i�f�i�c�a�n�c�i�a� �c�l�í�n�i�c�a� �y� �e�x�a�m�i�n�a�r� �c�u�a�n�t�a�s� �p�e�r�s�o�n�a�s� �p�o�r� �c�a�d�a

�v�a�r�i�a�b�l�e� �e�s�t�á�n� �f�u�e�r�a� �d�e� �r�a�n�g�o�p�o�r� �m�e�d�i�o� �d�e�l� �p�e�r�c�e�n�t�i�l�,�s�e� �a�f�i�r�m�a� �q�u�e� �e�l�r�e�s�u�l�t�a�d�o

�a�p�o�y�a� �l�a� �1�ª� �h�i�p�ó�t�e�s�i�s� �e�n� �c�u�a�n�t�o� �a� �q�u�e� �e�l� �t�r�a�t�a�m�i�e�n�t�o� �d�e�l� �e�n�o�j�o� �p�r�o�v�o�c�a�r�í�a� �m�a�y�o�r�e�s

�c�a�m�b�i�o�s� �e�n� �e�l� �g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l� �q�u�e� �e�n� �e�l� �d�e� �c�o�n�t�r�o�l�.
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�3�. �R�e�s�u�l�t�a�d�o�s� �d�e� �l�a� �2�ª� �h�i�p�ó�t�e�s�i�s

�E�l �t�e�r�c�e�r� �a�p�a�r�t�a�d�o�d�e� �é�s�t�e� �c�a�p�í�t�u�l�o� �i�n�f�o�r�m�a� �s�o�b�r�e� �l�o�s� �r�e�s�u�l�t�a�d�o�s

�e�n�c�o�n�t�r�a�d�o�s� �d�e� �l�a� �s�e�g�u�n�d�a� �h�i�p�ó�t�e�s�i�s�:

�H�2�:� �L�a�s� �t�e�r�c�e�r�a�s� �p�e�r�s�o�n�a�s� �q�u�e� �c�o�n�o�c�e�n� �a� �l�o�s� �p�a�r�t�i�c�i�p�a�n�t�e�s� �d�e�l� �g�r�u�p�o

�e�x�p�e�r�i�m�e�n�t�a�l� �o�b�s�e�r�v�a�r�á�n� �m�a�y�o�r� �m�e�j�o�r�í�a� �e�n� �l�a� �e�x�p�r�e�s�i�ó�n� �d�e�l� �e�n�o�j�o�,� �e�n� �c�o�m�p�a�r�a�c�i�ó�n

�c�o�n� �l�a�s� �t�e�r�c�e�r�a�s� �p�e�r�s�o�n�a�s� �q�u�e� �c�o�n�o�c�e�n� �a� �l�o�s� �p�a�r�t�i�c�i�p�a�n�t�e�s� �d�e�l� �g�r�u�p�o� �c�o�n�t�r�o�l�.

�S�e� �s�i�g�u�i�ó� �e�l� �m�i�s�m�o� �c�r�i�t�e�r�i�o� �d�e� �a�n�á�l�i�s�i�s� �d�e� �U�n�i�d�a�d� �d�e� �C�a�m�b�i�o� �c�o�n�v�e�r�t�i�d�a�s� �a

�p�r�o�p�o�r�c�i�ó�n� �p�a�r�a� �b�u�s�c�a�r� �l�a� �s�i�g�n�i�f�i�c�a�n�c�i�a� �c�l�í�n�i�c�a� �d�e� �l�a� �1�ª� �h�i�p�ó�t�e�s�i�s�.� �S�e� �u�t�i�l�i�z�a�r�o�n� �l�a�s

�v�a�r�i�a�b�l�e�s� �d�e� �c�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �c�o�n�t�e�n�i�d�o�,� �c�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �m�a�n�i�f�i�e�s�t�o�,� �l�a� �e�x�p�r�e�s�i�ó�n

�m�a�n�i�f�i�e�s�t�a� �y� �l�a� �e�x�p�r�e�s�i�ó�n� �c�o�n�t�e�n�i�d�a� �d�e�l� �e�n�o�j�o� �d�e�s�d�e� �l�a� �p�e�r�c�e�p�c�i�ó�n� �d�e� �u�n� �f�a�m�i�l�i�a�r

�c�e�r�c�a�n�o� �a�l� �s�u�j�e�t�o� �q�u�e� �p�a�r�t�i�c�i�p�ó� �e�n� �e�l� �t�r�a�t�a�m�i�e�n�t�o�.

�P�r�i�m�e�r�o� �s�e� �r�e�a�l�i�z�ó� �e�l� �a�n�á�l�i�s�i�s� �d�e�l� �r�e�s�u�l�t�a�d�o� �d�e� �c�a�d�a� �s�u�j�e�t�o�,� �c�o�m�o� �s�e� �p�u�e�d�e

�o�b�s�e�r�v�a�r� �e�n� �l�a� �t�a�b�l�a� �1�6�,� �ú�n�i�c�a�m�e�n�t�e� �s�e� �r�e�c�i�b�i�ó� �e�l� �p�r�e�-�t�e�s�t�,� �p�o�s�t�-�t�e�s�t� �y� �s�e�g�u�i�m�i�e�n�t�o

�a� �u�n� �a�ñ�o� �d�e� �3� �s�u�j�e�t�o�s� �d�e�l� �g�r�u�p�o� �c�o�n�t�r�o�l� �y� �4� �d�e�l� �g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l�,� �d�e� �l�o�s� �o�t�r�o�s� �1�3

�s�e� �t�i�e�n�e�n�,� �y�a� �s�e�a� �e�l� �p�o�s�t�-�t�e�s�t� �y� �o� �e�l� �s�e�g�u�i�m�i�e�n�t�o�.

�P�a�r�a� �a�n�a�l�i�z�a�r�l�a� �t�a�b�l�a� �1�6� �s�e� �t�o�m�a� �c�o�m�o� �e�j�e�m�p�l�o� �a�l� �s�u�j�e�t�o� �1� �q�u�e� �p�r�e�s�e�n�t�a

�s�i�g�n�i�f�i�c�a�n�c�i�a� �c�l�í�n�i�c�a� �e�n� �l�a� �e�x�p�r�e�s�i�ó�n� �c�o�n�t�e�n�i�d�a� �y� �m�a�n�i�f�i�e�s�t�a� �e�n� �e�l� �p�o�s�t�-�t�e�s�t� �y� �l�o

�m�a�n�t�i�e�n�e� �e�n� �e�l� �s�e�g�u�i�m�i�e�n�t�o� �a� �u�n� �a�ñ�o�.

�E�n� �l�a� �t�a�b�l�a� �1�6� �e�n� �l�a� �p�r�i�m�e�r�a� �p�a�r�t�e� �s�e� �e�n�c�u�e�n�t�r�a�n� �l�o�s� �r�e�s�u�l�t�a�d�o�s� �d�e�l� �g�r�u�p�o

�c�o�n�t�r�o�l� �y� �p�o�s�t�e�r�i�o�r�m�e�n�t�e� �l�o�s� �d�e�l� �g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l�.
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�T�a�b�l�a� �1�6�.�R�e�s�u�l�t�a�d�o�s� �e�n� �u�n�i�d�a�d�e�s� �d�e� �c�a�m�b�i�o�r�e�f�e�r�e�n�t�e�s� �a� �2�ª� �H�i�p�ó�t�e�s�i�s� �p�o�r� �s�u�j�e�t�o

�V�a�r�i�a�b�l�e�s �P�r�e�-�t�e�s�t �P�o�s�t�-�t�e�s�t

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� � �a
�p�o�s�t�-�t�e�s�t

�S�e�g�u�i�m�i�e�n�t�o
�u�n� �a�ñ�o

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� �a

�u�n� �a�ñ�o

�G�r�u�p�o� �C�o�n�t�r�o�l

�S�u�j�e�t�o�1

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �c�o�n�t�e�n�i�d�o�1�0 �1�7 �-�0�.�7�0 �2�2 �-�1�.�2�0

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �m�a�n�i�f�i�e�s�t�o�1�2 �1�2 �0�.�0�0 �1�9 �-�0�.�5�8

�E�x�p�r�e�s�i�ó�n� �m�a�n�i�f�i�e�s�t�a �1�8 �1�1 �0�.�3�9 �7 �0�.�6�1

�E�x�p�r�e�s�i�ó�n� � �c�o�n�t�e�n�i�d�a �2�2 �1�4 �0�.�3�6 �1�2 �0�.�4�5

�S�u�j�e�t�o� �2

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �c�o�n�t�e�n�i�d�o�9 �- �- �1�1 �-�0�.�2�2

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �m�a�n�i�f�i�e�s�t�o�1�1 �- �- �1�1 �0�.�0�0

�E�x�p�r�e�s�i�ó�n� �m�a�n�i�f�i�e�s�t�a �2�2 �- �- �1�8 �0�.�1�8

�E�x�p�r�e�s�i�ó�n� � �c�o�n�t�e�n�i�d�a �1�7 �- �- �1�7 �0�.�0�0

�S�u�j�e�t�o� �3

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �c�o�n�t�e�n�i�d�o�1�2 �- �- �- �-

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �m�a�n�i�f�i�e�s�t�o�1�8 �- �- �- �-

�E�x�p�r�e�s�i�ó�n� �m�a�n�i�f�i�e�s�t�a �1�2 �- �- �- �-

�E�x�p�r�e�s�i�ó�n� � �c�o�n�t�e�n�i�d�a �9 �- �- �- �-

�S�u�j�e�t�o� �4

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �c�o�n�t�e�n�i�d�o�1�6 �1�6 �0�.�0�0 �1�9 �-�0�.�1�9

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �m�a�n�i�f�i�e�s�t�o�1�2 �1�3 �-�0�.�0�8 �1�4 �-�0�.�1�7

�E�x�p�r�e�s�i�ó�n� �m�a�n�i�f�i�e�s�t�a �1�4 �1�4 �0�.�0�0 �1�2 �0�.�1�4

�E�x�p�r�e�s�i�ó�n� � �c�o�n�t�e�n�i�d�a �1�5 �1�4 �0�.�0�7 �9 �0�.�4�0

�S�u�j�e�t�o� �5

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �c�o�n�t�e�n�i�d�o�1�2 �1�3 �-�0�.�0�8 �- �-

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �m�a�n�i�f�i�e�s�t�o�1�2 �1�2 �0�.�0�0 �- �-

�E�x�p�r�e�s�i�ó�n� �m�a�n�i�f�i�e�s�t�a �1�8 �1�9 �-�0�.�0�6 �- �-

�E�x�p�r�e�s�i�ó�n� � �c�o�n�t�e�n�i�d�a �1�9 �1�9 �0�.�0�0 �- �-

�S�u�j�e�t�o� �7

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �c�o�n�t�e�n�i�d�o�1�0 �1�2 �-�0�.�2�0 �- �-

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �m�a�n�i�f�i�e�s�t�o�9 �9 �0�.�0�0 �- �-

�E�x�p�r�e�s�i�ó�n� �m�a�n�i�f�i�e�s�t�a �1�8 �1�3 �0�.�2�8 �- �-

�E�x�p�r�e�s�i�ó�n� � �c�o�n�t�e�n�i�d�a �9 �1�1 �-�0�.�2�2 �- �-

�S�u�j�e�t�o� �8
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�V�a�r�i�a�b�l�e�s �P�r�e�-�t�e�s�t �P�o�s�t�-�t�e�s�t

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� � �a
�p�o�s�t�-�t�e�s�t

�S�e�g�u�i�m�i�e�n�t�o
�u�n� �a�ñ�o

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� �a

�u�n� �a�ñ�o

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �c�o�n�t�e�n�i�d�o�1�4 �- �- �1�5 �-�0�.�0�7

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �m�a�n�i�f�i�e�s�t�o�2�3 �- �- �1�4 �0�.�3�9

�E�x�p�r�e�s�i�ó�n� �m�a�n�i�f�i�e�s�t�a �7 �- �- �1�0 �-�0�.�4�3

�E�x�p�r�e�s�i�ó�n� � �c�o�n�t�e�n�i�d�a �7 �- �- �1�2 �-�0�.�7�1

�S�u�j�e�t�o� �1�0

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �c�o�n�t�e�n�i�d�o �1�2 �2�0 �-�0�.�6�7 �2�2 �-�0�.�8�3

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �m�a�n�i�f�i�e�s�t�o�1�2 �1�3 �-�0�.�0�8 �1�5 �-�0�.�2�5

�E�x�p�r�e�s�i�ó�n� �m�a�n�i�f�i�e�s�t�a �1�2 �9 �0�.�2�5 �1�7 �-�0�.�4�2

�E�x�p�r�e�s�i�ó�n� � �c�o�n�t�e�n�i�d�a �1�0 �1�0 �0�.�0�0 �1�1 �-�0�.�1�0

�S�u�j�e�t�o� �1�1

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �c�o�n�t�e�n�i�d�o�1�9 �- �- �2�3 �-�0�.�2�1

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �m�a�n�i�f�i�e�s�t�o�1�6 �- �- �2�3 �-�0�.�4�4

�E�x�p�r�e�s�i�ó�n� �m�a�n�i�f�i�e�s�t�a �1�3 �- �- �1�2 �0�.�0�8

�E�x�p�r�e�s�i�ó�n� � �c�o�n�t�e�n�i�d�a �1�0 �- �- �1�1 �-�0�.�1�0

�S�u�j�e�t�o� �1�3

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �c�o�n�t�e�n�i�d�o�1�4 �. �- �1�8 �-�0�.�2�9

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �m�a�n�i�f�i�e�s�t�o�2�0 �- �- �1�7 �0�.�1�5

�E�x�p�r�e�s�i�ó�n� �m�a�n�i�f�i�e�s�t�a �1�2 �- �- �1�0 �0�.�1�7

�E�x�p�r�e�s�i�ó�n� � �c�o�n�t�e�n�i�d�a �7 �- �- �1�0 �-�0�.�4�3

�G�r�u�p�o� �E�x�p�e�r�i�m�e�n�t�a�l

�S�u�j�e�t�o� �1�6

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �c�o�n�t�e�n�i�d�o�6 �- �- �1�8 �-�2�.�0�0

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �m�a�n�i�f�i�e�s�t�o�1�0 �- �- �1�4 �-�0�.�4�0

�E�x�p�r�e�s�i�ó�n� �m�a�n�i�f�i�e�s�t�a �2�1 �- �- �1�6 �0�.�2�4

�E�x�p�r�e�s�i�ó�n� � �c�o�n�t�e�n�i�d�a �1�8 �- �- �1�0 �0�.�4�4

�S�u�j�e�t�o� �1�7

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �c�o�n�t�e�n�i�d�o�1�1 �- �- �-

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �m�a�n�i�f�i�e�s�t�o�1�0 �- �- �- �-

�E�x�p�r�e�s�i�ó�n� �m�a�n�i�f�i�e�s�t�a �1�5 �- �- �- �-

�E�x�p�r�e�s�i�ó�n� � �c�o�n�t�e�n�i�d�a �2�0 �- �- �- �-

�S�u�j�e�t�o� �1�9

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �c�o�n�t�e�n�i�d�o�1�3 �- �- �-

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �m�a�n�i�f�i�e�s�t�o�1�3 �- �- �- �-

�E�x�p�r�e�s�i�ó�n� �m�a�n�i�f�i�e�s�t�a �1�4 �- �- �- �-

�E�x�p�r�e�s�i�ó�n� � �c�o�n�t�e�n�i�d�a �1�5 �- �- �- �-

�S�u�j�e�t�o� �2�1



�9�1

�V�a�r�i�a�b�l�e�s �P�r�e�-�t�e�s�t �P�o�s�t�-�t�e�s�t

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� � �a
�p�o�s�t�-�t�e�s�t

�S�e�g�u�i�m�i�e�n�t�o
�u�n� �a�ñ�o

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� �a

�u�n� �a�ñ�o

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �c�o�n�t�e�n�i�d�o�1�6 �1�6 �0�.�0�0 �- �-

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �m�a�n�i�f�i�e�s�t�o�1�8 �2�3 �-�0�.�2�8 �- �-

�E�x�p�r�e�s�i�ó�n� �m�a�n�i�f�i�e�s�t�a �2�1 �1�6 �0�.�2�4 �- �-

�E�x�p�r�e�s�i�ó�n� � �c�o�n�t�e�n�i�d�a �1�0 �8 �0�.�2�0 �- �-

�S�u�j�e�t�o� �2�3

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �c�o�n�t�e�n�i�d�o�1�0 �- �- �2�4 �-�1�.�4�0

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �m�a�n�i�f�i�e�s�t�o �1�0 �- �- �1�8 �-�0�.�8�0

�E�x�p�r�e�s�i�ó�n� �m�a�n�i�f�i�e�s�t�a �1�0 �- �- �1�4 �-�0�.�4�0

�E�x�p�r�e�s�i�ó�n� � �c�o�n�t�e�n�i�d�a �1�5 �- �- �1�0 �0�.�3�3

�S�u�j�e�t�o� �2�4

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �c�o�n�t�e�n�i�d�o�2�3 �1�6 �0�.�3�0 �1�2 �0�.�4�8

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �m�a�n�i�f�i�e�s�t�o�1�3 �2�0 �-�0�.�5�4 �1�5 �-�0�.�1�5

�E�x�p�r�e�s�i�ó�n� �m�a�n�i�f�i�e�s�t�a �1�3 �1�4 �-�0�.�0�8 �1�4 �-�0�.�0�8

�E�x�p�r�e�s�i�ó�n� � �c�o�n�t�e�n�i�d�a �1�1 �1�2 �-�0�.�0�9 �1�3 �-�0�.�1�8

�S�u�j�e�t�o� �2�5

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �c�o�n�t�e�n�i�d�o�1�2 �1�7 �-�0�.�4�2 �1�9 �-

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �m�a�n�i�f�i�e�s�t�o�1�5 �2�0 �-�0�.�3�3 �1�9 �-

�E�x�p�r�e�s�i�ó�n� �m�a�n�i�f�i�e�s�t�a �1�1 �8 �0�.�2�7 �8 �-

�E�x�p�r�e�s�i�ó�n� � �c�o�n�t�e�n�i�d�a �1�8 �1�5 �0�.�1�7 �1�3 �-

�S�u�j�e�t�o� �2�6

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �c�o�n�t�e�n�i�d�o �6 �2�4 �-�3�.�0�0 �9 �-�0�.�5�0

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �m�a�n�i�f�i�e�s�t�o�2�1 �2�4 �-�0�.�1�4 �8 �0�.�6�2

�E�x�p�r�e�s�i�ó�n� �m�a�n�i�f�i�e�s�t�a �1�4 �9 �0�.�3�6 �2�4 �-�0�.�7�1

�E�x�p�r�e�s�i�ó�n� � �c�o�n�t�e�n�i�d�a �1�8 �1�4 �0�.�2�2 �1�5 �0�.�1�7

�S�u�j�e�t�o� �2�7

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �c�o�n�t�e�n�i�d�o�1�1 �2�3 �-�1�.�0�9 �2�1 �-�0�.�9�1

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �m�a�n�i�f�i�e�s�t�o�2�1 �2�4 �-�0�.�1�4 �1�7 �0�.�1�9

�E�x�p�r�e�s�i�ó�n� �m�a�n�i�f�i�e�s�t�a �1�3 �8 �0�.�3�8 �9 �0�.�3�1

�E�x�p�r�e�s�i�ó�n� � �c�o�n�t�e�n�i�d�a �1�1 �6 �0�.�4�5 �8 �0�.�2�7

�S�u�j�e�t�o� �2�8

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �c�o�n�t�e�n�i�d�o�1�6 �- �- �1�7 �-�0�.�0�6

�C�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �m�a�n�i�f�i�e�s�t�o�1�2 �- �- �1�9 �-�0�.�5�8

�E�x�p�r�e�s�i�ó�n� �m�a�n�i�f�i�e�s�t�a �1�5 �- �- �1�0 �0�.�3�3

�E�x�p�r�e�s�i�ó�n� � �c�o�n�t�e�n�i�d�a �1�7 �- �- �1�0 �0�.�4�1



�9�2

�P�e�r�s�p�e�c�t�i�v�a� �d�e� �u�n� �f�a�m�i�l�i�a�r�,�c�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �c�o�n�t�e�n�i�d�o�.� �E�n� �l�a� �t�a�b�l�a� �1�7� �s�e

�a�p�r�e�c�i�a� �q�u�e� �t�a�n�t�o� �e�n� �e�l� �g�r�u�p�o� �c�o�n�t�r�o�l� �c�o�m�o� �e�n� �e�l� �e�x�p�e�r�i�m�e�n�t�a�l� �d�e�s�d�e� �e�l� �p�r�e�-�t�e�s�t

�h�u�b�o� �s�i�g�n�i�f�i�c�a�n�c�i�a� �y� �s�e� �m�a�n�t�u�v�o� �a�l� �s�e�g�u�i�m�i�e�n�t�o� �a� �u�n� �a�ñ�o�,� �e�l� �g�r�u�p�o� �c�o�n�t�r�o�l� �e�s�t�a

�l�i�g�e�r�a�m�e�n�t�e� �s�u�p�e�r�i�o�r� �a�l� �g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l� �e�n� �l�a� �m�e�d�i�a� �d�e� �p�r�o�p�o�r�c�i�ó�n�.

�T�a�b�l�a� �1�7�.�R�e�s�u�l�t�a�d�o�s� �e�n� �u�n�i�d�a�d�e�s� �d�e� �c�a�m�b�i�o�r�e�f�e�r�e�n�t�e�s� �a� �2�ª� �H�i�p�ó�t�e�s�i�s� �p�o�r

�v�a�r�i�a�b�l�e� �c�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �c�o�n�t�e�n�i�d�o�.

�P�e�r�s�p�e�c�t�i�v�a� �d�e� �u�n� �f�a�m�i�l�i�a�r�c�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �c�o�n�t�e�n�i�d�o

�S�u�j�e�t�o �P�r�e�-�t�e�s�t �P�o�s�t�-�t�e�s�t

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� � �a
�p�o�s�t�-�t�e�s�t

�S�e�g�u�i�m�i�e�n�t�o
�u�n� �a�ñ�o

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� �a

�u�n� �a�ñ�o �S�u�j�e�t�o �P�r�e�-�t�e�s�t �P�o�s�t�-�t�e�s�t

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� � �a
�p�o�s�t�-�t�e�s�t

�S�e�g�u�i�m�i�e�n�t�o
�u�n� �a�ñ�o

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� �a

�u�n� �a�ñ�o

�G�r�u�p�o� �C�o�n�t�r�o�l �G�r�u�p�o� �E�x�p�e�r�i�m�e�n�t�a�l

�1 �1�0 �1�7 �0�.�4�1 �2�2 �0�.�5�5 �1�6 �6 �- �- �1�8 �0�.�6�7
�2 �9 �- �- �1�1 �0�.�1�8 �1�7 �1�1 �- �- �- �-
�3 �1�2 �- �- �. �- �1�9 �1�3 �- �- �- �-

�4 �1�6 �1�6 �0�.�0�0 �1�9 �0�.�1�6 �2�1 �1�6 �1�6 �0�.�0�0 �- �-
�5 �1�2 �1�3 �0�.�0�8 �. �- �2�3 �1�0 �- �- �2�4 �0�.�5�8
�7 �1�0 �1�2 �0�.�1�7 �. �- �2�4 �2�3 �1�6 �-�0�.�4�4 �1�2 �-�0�.�9�2
�8 �1�4 �- �- �1�5 �0�.�0�7 �2�5 �1�2 �1�7 �0�.�2�9 �1�9 �-

�1�0 �1�2 �2�0 �0�.�4�0 �2�2 �0�.�4�5 �2�6 �6 �2�4 �0�.�7�5 �9 �0�.�3�3
�1�1 �1�9 �- �- �2�3 �0�.�1�7 �2�7 �1�1 �2�3 �0�.�5�2 �2�1 �0�.�4�8
�1�3 �1�4 �- �- �1�8 �0�.�2�2 �2�8 �1�6 �- �- �1�7 �0�.�0�6

�M�e�d�i�a� �d�e� �p�r�o�p�o�r�c�i�ó�n�0�.�2�6 �0�.�2�6 �M�e�d�i�a� �d�e� �p�r�o�p�o�r�c�i�ó�n�0�.�2�3 �0�.�2�0



�9�3

�P�e�r�s�p�e�c�t�i�v�a� �d�e� �u�n� �f�a�m�i�l�i�a�r�,�c�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �m�a�n�i�f�i�e�s�t�o�.� �L�a� �t�a�b�l�a� �i�n�d�i�c�a� �q�u�e

�e�n� �e�l� �g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l� �e�n� �e�l� �p�o�s�t�-�t�e�s�t� �s�e� �p�r�e�s�e�n�t�ó� �s�i�g�n�i�f�i�c�a�n�c�i�a� �c�l�í�n�i�c�a� �y� �n�o� �s�e

�m�a�n�t�u�v�o� �e�n� �e�l� �s�e�g�u�i�m�i�e�n�t�o� �a� �u�n� �a�ñ�o�,� �e�l� �r�e�s�u�l�t�a�d�o� �d�e�l� �g�r�u�p�o� �c�o�n�t�r�o�l� �f�u�e� �m�u�y� �b�a�j�o

�e�n� �a�m�b�a�s� �e�v�a�l�u�a�c�i�o�n�e�s�.

�T�a�b�l�a� �1�8�.�R�e�s�u�l�t�a�d�o�s� �e�n� �u�n�i�d�a�d�e�s� �d�e� �c�a�m�b�i�o�r�e�f�e�r�e�n�t�e�s� �a� �2�ª� �H�i�p�ó�t�e�s�i�s� �p�o�r

�v�a�r�i�a�b�l�e� �c�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �m�a�n�i�f�i�e�s�t�o�.

�P�e�r�s�p�e�c�t�i�v�a� �d�e� �u�n� �f�a�m�i�l�i�a�r� �c�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o�m�a�n�i�f�i�e�s�t�o

�G�r�u�p�o� �C�o�n�t�r�o�l �G�r�u�p�o� �E�x�p�e�r�i�m�e�n�t�a�l

�S�u�j�e�t�o �P�r�e�-�t�e�s�t �P�o�s�t�-�t�e�s�t

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� � �a
�p�o�s�t�-�t�e�s�t

�S�e�g�u�i�m�i�e�n�t�o
�u�n� �a�ñ�o

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� �a

�u�n� �a�ñ�o �S�u�j�e�t�o �P�r�e�-�t�e�s�t �P�o�s�t�-�t�e�s�t

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� � �a
�p�o�s�t�-�t�e�s�t

�S�e�g�u�i�m�i�e�n�t�o
�u�n� �a�ñ�o

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� �a

�u�n� �a�ñ�o

�1 �1�2 �1�2 �0�.�0�0 �1�9 �0�.�3�7 �1�6 �1�0 �- � �́- �1�4 �0�.�2�9

�2 �1�1 �- �- �1�1 �0�.�0�0 �1�7 �1�0 �- �- �- �-

�3 �1�8 �- �- �. �- �1�9 �1�3 �- �- �- �-

�4 �1�2 �1�3 �0�.�0�8 �1�4 �0�.�1�4 �2�1 �1�8 �2�3 �0�.�2�2 �- �-

�5 �1�2 �1�2 �0�.�0�0 �. �- �2�3 �1�0 �- � �́- �1�8 �0�.�4�4

�7 �9 �9 �0�.�0�0 �. �- �2�4 �1�3 �2�0 �0�.�3�5 �1�5 �0�.�1�3

�8 �2�3 �- �- �1�4 �-�0�.�6�4 �2�5 �1�5 �2�0 �0�.�2�5 �1�9 �-

�1�0 �1�2 �1�3 �0�.�0�8 �1�5 �0�.�2�0 �2�6 �2�1 �2�4 �0�.�1�3 �8 �-�0�.�3�2

�1�1 �1�6 �- �- �2�3 �0�.�3�0 �2�7 �2�1 �2�4 �0�.�1�3 �1�7 �-�0�.�2�4

�1�3 �2�0 �- �- �1�7 �-�0�.�1�8 �2�8 �1�2 �- �- �1�9 �0�.�3�7

�M�e�d�i�a� �d�e� �p�r�o�p�o�r�c�i�ó�n�0�.�0�4 �0�.�0�3 �M�e�d�i�a� �d�e� �p�r�o�p�o�r�c�i�ó�n�0�.�2�1 �0�.�1�1
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�P�e�r�s�p�e�c�t�i�v�a� �d�e� �u�n� �f�a�m�i�l�i�a�r�,�e�x�p�r�e�s�i�ó�n� �m�a�n�i�f�i�e�s�t�a�.� �E�n� �é�s�t�a� �v�a�r�i�a�b�l�e� �l�a� �t�a�b�l�a� �1�9

�p�r�e�s�e�n�t�a� �s�i�g�n�i�f�i�c�a�n�c�i�a� �c�l�í�n�i�c�a� �e�n� �p�o�s�t�-�t�e�s�t� �e�n� �a�m�b�o�s� �g�r�u�p�o�s� �y� �n�o� �s�e� �m�a�n�t�i�e�n�e� �e�n� �e�l

�s�e�g�u�i�m�i�e�n�t�o� � �a�l� �a�ñ�o�.

�T�a�b�l�a� �1�9�.�R�e�s�u�l�t�a�d�o�s� �e�n� �u�n�i�d�a�d�e�s� �d�e� �c�a�m�b�i�o�r�e�f�e�r�e�n�t�e�s� �a� �2�ª� �H�i�p�ó�t�e�s�i�s� �p�o�r

�v�a�r�i�a�b�l�e� �e�x�p�r�e�s�i�ó�n� �m�a�n�i�f�i�e�s�t�a�.

�P�e�r�s�p�e�c�t�i�v�a� �d�e� �u�n� �f�a�m�i�l�i�a�r�e�x�p�r�e�s�i�ó�n� �m�a�n�i�f�i�e�s�t�a

�G�r�u�p�o� �C�o�n�t�r�o�l �G�r�u�p�o� �E�x�p�e�r�i�m�e�n�t�a�l

�S�u�j�e�t�o �P�r�e�-�t�e�s�t �P�o�s�t�-�t�e�s�t

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� � �a
�p�o�s�t�-�t�e�s�t

�S�e�g�u�i�m�i�e�n�t�o
�u�n� �a�ñ�o

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� �a

�u�n� �a�ñ�o �S�u�j�e�t�o �P�r�e�-�t�e�s�t �P�o�s�t�-�t�e�s�t

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� � �a
�p�o�s�t�-�t�e�s�t

�S�e�g�u�i�m�i�e�n�t�o
�u�n� �a�ñ�o

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� �a

�u�n� �a�ñ�o

�1 �1�8 �1�1 �0�.�3�9 �7 �0�.�6�1 �1�6 �2�1 �- �- �1�6 �0�.�2�4
�2 �2�2 �. �- �1�8 �0�.�1�8 �1�7 �1�5 �- �- �- �-
�3 �1�2 �. �- �. �- �1�9 �1�4 �- �- �- �-
�4 �1�4 �1�4 �0�.�0�0 �1�2 �0�.�1�4 �2�1 �2�1 �1�6 �0�.�2�4 �- �-
�5 �1�8 �1�9 �-�0�.�0�6 �. �- �2�3 �1�0 �- �- �1�4 �-�0�.�4�0
�7 �1�8 �1�3 �0�.�2�8 �. �- �2�4 �1�3 �1�4 �-�0�.�0�8 �1�4 �-�0�.�0�8
�8 �7 �. �- �1�0 �-�0�.�4�3 �2�5 �1�1 �8 �0�.�2�7 �8 �-
�1�0 �1�2 �9 �0�.�2�5 �1�7 �-�0�.�4�2 �2�6 �1�4 �9 �0�.�3�6 �2�4 �-�0�.�7�1
�1�1 �1�3 �. �- �1�2 �0�.�0�8 �2�7 �1�3 �8 �0�.�3�8 �9 �0�.�3�1
�1�3 �1�2 �. �- �1�0 �0�.�1�7 �2�8 �1�5 �- �- �1�0 �0�.�3�3

�M�e�d�i�a� �d�e� �p�r�o�p�o�r�c�i�ó�n�0�.�2�2 �0�.�0�5 �M�e�d�i�a� �d�e� �p�r�o�p�o�r�c�i�ó�n�0�.�2�4 �-�0�.�0�5
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�P�e�r�s�p�e�c�t�i�v�a� �d�e� �u�n� �f�a�m�i�l�i�a�r�,�e�x�p�r�e�s�i�ó�n� �c�o�n�t�e�n�i�d�a� �d�e�l� �e�n�o�j�o�.� �E�l� �g�r�u�p�o� �c�o�n�t�r�o�l

�n�o� �l�o�g�r�a� �t�e�n�e�r� �s�i�g�n�i�f�i�c�a�n�c�i�a� �c�l�í�n�i�c�a� �e�n� �l�a� �m�e�d�i�a� �d�e� �p�r�o�p�o�r�c�i�ó�n�,� �y� �e�n� �n�i�n�g�ú�n� �s�u�j�e�t�o�,

�v�e�r�s�u�s� �e�l� �e�x�p�e�r�i�m�e�n�t�a�l� �q�u�e�p�r�e�s�e�n�t�a� �3� �e�n� �e�l� �p�o�s�t�-�t�e�s�t� �y� �4� �a�l� �a�ñ�o� �c�o�n� �u�n�a� �m�e�d�i�a� �d�e

�p�r�o�o�r�c�i�ó�n� �d�e� �.�2�4�,� �l�o� �q�u�e� �p�o�n�e� �a�l� �g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l� �c�o�n� �u�n� �r�e�s�u�l�t�a�d�o� �s�u�p�e�r�i�o�r� �a�l

�c�o�n�t�r�o�l�.

�T�a�b�l�a� �2�0�.�R�e�s�u�l�t�a�d�o�s� �e�n� �u�n�i�d�a�d�e�s� �d�e� �c�a�m�b�i�o�r�e�f�e�r�e�n�t�e�s� �a� �2�ª� �H�i�p�ó�t�e�s�i�s� �p�o�r

�v�a�r�i�a�b�l�e� �e�x�p�r�e�s�i�ó�n� �c�o�n�t�e�n�i�d�a� �d�e�l� �e�n�o�j�o�.

�P�e�r�s�p�e�c�t�i�v�a� �d�e� �u�n� �f�a�m�i�l�i�a�r�e�x�p�r�e�s�i�ó�n� �c�o�n�t�e�n�i�d�a� �d�e�l� �e�n�o�j�o

�G�r�u�p�o� �C�o�n�t�r�o�l �G�r�u�p�o� �E�x�p�e�r�i�m�e�n�t�a�l

�S�u�j�e�t�o �P�r�e�-�t�e�s�t �P�o�s�t�-�t�e�s�t

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� � �a
�p�o�s�t�-�t�e�s�t

�S�e�g�u�i�m�i�e�n�t�o
�u�n� �a�ñ�o

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� �a

�u�n� �a�ñ�o �S�u�j�e�t�o �P�r�e�-�t�e�s�t �P�o�s�t�-�t�e�s�t

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� � �a
�p�o�s�t�-�t�e�s�t

�S�e�g�u�i�m�i�e�n�t�o
�u�n� �a�ñ�o

�P�r�o�p�o�r�c�i�ó�n
�P�r�e�-�t�e�s�t� �a

�u�n� �a�ñ�o

�1 �2�2 �1�4 �0�.�3�6 �1�2 �0�.�4�5 �1�6 �1�8 �- �- �1�0 �0�.�4�4
�2 �1�7 �- �- �1�7 �0�.�0�0 �1�7 �2�0 �- �- �- �-
�3 �9 �- �- �- �- �1�9 �1�5 �- �- �- �-
�4 �1�5 �1�4 �0�.�0�7 �9 �0�.�4�0 �2�1 �1�0 �8 �0�.�2�0 �- �-
�5 �1�9 �1�9 �0�.�0�0 �- �- �2�3 �1�5 �- � �́- �1�0 �0�.�3�3
�7 �9 �1�1 �-�0�.�2�2 �- �- �2�4 �1�1 �1�2 �-�0�.�0�9 �1�3 �-�0�.�1�8
�8 �7 �- �- �1�2 �-�0�.�7�1 �2�5 �1�8 �1�5 �0�.�1�7 �1�3 �-

�1�0 �1�0 �1�0 �0�.�0�0 �1�1 �-�0�.�1�0 �2�6 �1�8 �1�4 �0�.�2�2 �1�5 �0�.�1�7
�1�1 �1�0 �- �- �1�1 �-�0�.�1�0 �2�7 �1�1 �6 �0�.�4�5 �8 �0�.�2�7
�1�3 �7 �- �- �1�0 �-�0�.�4�3 �2�8 �1�7 �- �- �1�0 �0�.�4�1

�M�e�d�i�a� �d�e� �p�r�o�p�o�r�c�i�ó�n�0�.�0�5 �-�0�.�0�7 �M�e�d�i�a� �d�e� �p�r�o�p�o�r�c�i�ó�n �0�.�1�9 �0�.�2�4

�N�o�t�a�:� �L�o�s� �v�a�l�o�r�e�s� �d�e� �l�a�s� �c�o�l�u�m�n�a�s� �d�e� �p�r�e�-�t�e�s�t�,� �p�o�s�t�-�t�e�s�t� �y� �s�e�g�u�i�m�i�e�n�t�o� �a� �u�n� �a�ñ�o
�s�o�n� �l�o�s� �p�u�n�t�a�j�e�s� �e�n� �b�r�u�t�o� �o�b�t�e�n�i�d�o�s� �d�e� �l�o�s� �c�u�e�s�t�i�o�n�a�r�i�o�s� �d�e� �c�a�d�a� �s�u�j�e�t�o�.� �U�n�i�d�a�d�e�s
�d�e� �c�a�m�b�i�o�,�e�s� �l�a� �d�i�f�e�r�e�n�c�i�a� �n�e�t�a� �n�u�m�é�r�i�c�a� �d�e� �l�o�s� �p�u�n�t�a�j�e�s� �a�l�c�a�n�z�a�d�o�s� �e�n� �l�o�s
�c�u�e�s�t�i�o�n�a�r�i�o�s�.� �P�r�o�p�o�r�c�i�ó�n� �e�s� �e�l� �a�n�á�l�i�s�i�s� �c�l�í�n�i�c�a�m�e�n�t�e� �s�i�g�n�i�f�i�c�a�t�i�v�o�.� �E�l� �g�u�i�ó�n� �s�i�g�n�i�f�i�c�a
�q�u�e� �n�o� �s�e� �c�u�e�n�t�a� �c�o�n� �e�l� �r�e�s�u�l�t�a�d�o�.
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�E�l� �r�e�s�u�l�t�a�d�o� �a�r�r�o�j�a�d�o�e�n� �é�s�t�e� �a�p�a�r�t�a�d�o� �p�a�r�a� �c�o�n�t�r�a�s�t�a�r� �l�a� �2�ª� �h�i�p�ó�t�e�s�i�s�e�s� �q�u�e

�l�o�s� �f�a�m�i�l�i�a�r�e�s�d�e�l� �g�r�u�p�o� �c�o�n�t�r�o�l� �p�e�r�c�i�b�e�n� �m�e�j�o�r�í�a�c�l�í�n�i�c�a�m�e�n�t�e� �s�i�g�n�i�f�i�c�a�t�i�v�a� �e�n

�c�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �c�o�n�t�e�n�i�d�o� �e�n� �e�l� �p�o�s�t�-�t�e�s�t� �y� �s�e� �m�a�n�t�i�e�n�e� �a�l� �a�ñ�o�.� �E�n� �e�l� �g�r�u�p�o

�e�x�p�e�r�i�m�e�n�t�a�l� �s�e� �l�o�g�r�a� �e�n� �d�o�s� �v�a�r�i�a�b�l�e�s�,� �t�a�m�b�i�é�n� �e�n� �c�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �c�o�n�t�e�n�i�d�o� �y

�e�n� �e�x�p�r�e�s�i�ó�n� �c�o�n�t�e�n�i�d�a� �d�e�l� �e�n�o�j�o�.

�E�l� �h�e�c�h�o� �q�u�e� �a�l� �f�i�n�a�l� �d�e� �l�a� �i�n�v�e�s�t�i�g�a�c�i�ó�n� �d�o�s� �v�a�r�i�a�b�l�e�s� �d�e� �c�u�a�t�r�o� �c�a�l�i�f�i�c�a�d�a�s

�p�o�r� �l�o�s� �f�a�m�i�l�i�a�r�e�s� �m�a�n�t�e�n�g�a�n� �s�i�g�n�i�f�i�c�a�n�c�i�a� �c�l�í�n�i�c�a� �d�i�c�e� �q�u�e� �e�s�t�e� �e�s�t�u�d�i�o� �a�p�o�y�a

�m�e�d�i�a�n�a�m�e�n�t�e� �a� �l�a� �2�ª� �h�i�p�ó�t�e�s�i�s�.

�E�n� �s�í�n�t�e�s�i�s� �l�o�s� �r�e�s�u�l�t�a�d�o�s� �a�r�r�o�j�a�n� �m�e�j�o�r�í�a� �e�n� �a�m�b�o�s� �g�r�u�p�o�s� �p�o�n�i�e�n�d�o� �d�e

�m�a�n�i�f�i�e�s�t�o� �q�u�e� �e�l� �g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l� �l�o�g�r�ó� �m�e�j�o�r�e�s� �r�e�s�u�l�t�a�d�o�s� �e�n� �c�u�a�n�t�o� �a�l

�m�a�n�e�j�o� �d�e�l� �e�n�o�j�o� �d�i�s�m�i�n�u�y�e�n�d�o� �s�u� �p�r�e�d�i�s�p�o�s�i�c�i�ó�n� �a� �e�x�p�e�r�i�m�e�n�t�a�r�l�o� �y� �d�a�n�d�o� �u�n�a

�d�i�r�e�c�c�i�ó�n� �a�d�e�c�u�a�d�a� �c�u�a�n�d�o� �s�e� �p�r�e�s�e�n�t�a�,� �t�a�m�b�i�é�n� �q�u�e� �l�o�s� �p�a�r�t�i�c�i�p�a�n�t�e�s� �s�e

�b�e�n�e�f�i�c�i�a�r�o�n� �e�n� �a�s�p�e�c�t�o�s� �e�m�o�c�i�o�n�a�l�e�s� �c�o�m�o� �l�a� �d�e�p�r�e�s�i�ó�n� �y� �l�a� �a�n�s�i�e�d�a�d� �y� �q�u�e� �l�o�s

�f�a�m�i�l�i�a�r�e�s� �o� �t�e�r�c�e�r�a�s� �p�e�r�s�o�n�a�s� �n�o�t�a�r�o�n� �c�a�m�b�i�o�s� �r�e�f�e�r�e�n�t�e�s� �a�l� �e�n�o�j�o�,� � �q�u�e� �l�a

�p�e�r�c�e�p�c�i�ó�n� �d�e� �l�o�s� �f�a�m�i�l�i�a�r�e�s� �f�u�e� �a� �f�a�v�o�r� �d�e�l� �g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l�,� �a�u�n�q�u�e� �n�o

�a�l�c�a�n�z�a� �u�n� �n�i�v�e�l� �ó�p�t�i�m�o� �d�e� �s�i�g�n�i�f�i�c�a�n�c�i�a� �e�n� �l�a�s� �v�a�r�i�a�b�l�e�s� �a�n�a�l�i�z�a�d�a�s

�S�e� �c�o�n�c�l�u�y�e� �q�u�e� �l�a� �p�r�e�s�e�n�t�e� �i�n�v�e�s�t�i�g�a�c�i�ó�n�r�e�f�e�r�e�n�t�e� �a�:

�H�1�:�E�l� �g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l� �q�u�e� �r�e�c�i�b�e� �t�r�a�t�a�m�i�e�n�t�o� �c�o�g�n�i�t�i�v�o� �c�o�n�d�u�c�t�u�a�l� �t�i�e�n�e

�m�a�y�o�r� �m�e�j�o�r�í�a� �e�n� �e�l� �m�a�n�e�j�o� �d�e�l� �e�n�o�j�o� �q�u�e� �e�l� �g�r�u�p�o� �c�o�n�t�r�o�l�,� �e�l� �c�u�a�l� �r�e�c�i�b�e� �u�n� �t�a�l�l�e�r

�d�e� �r�e�l�a�c�i�o�n�e�s� �i�n�t�e�r�p�e�r�s�o�n�a�l�e�s�.

�A�p�o�y�a� �a� �l�a� �p�r�i�m�e�r�a� �h�i�p�ó�t�e�s�i�s�,� �a�u�n�q�u�e� �a�m�b�o�s� �g�r�u�p�o�s� �p�r�e�s�e�n�t�a�r�o�n� �m�e�j�o�r�í�a�,� �e�l

�g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l� �o�b�t�i�e�n�e� �m�e�j�o�r�e�s� �r�e�s�u�l�t�a�d�o�s�.

�Y� �e�n� �c�u�a�n�t�o� �a�:
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�H�2�:� �L�a�s� �t�e�r�c�e�r�a�s� �p�e�r�s�o�n�a�s� �q�u�e� �c�o�n�o�c�e�n� �a� �l�o�s� �p�a�r�t�i�c�i�p�a�n�t�e�s� �d�e�l� �g�r�u�p�o

�e�x�p�e�r�i�m�e�n�t�a�l� �o�b�s�e�r�v�a�r�á�n� �m�a�y�o�r� �m�e�j�o�r�í�a� �e�n� �l�a� �e�x�p�r�e�s�i�ó�n� �d�e�l� �e�n�o�j�o�,� �e�n� �c�o�m�p�a�r�a�c�i�ó�n

�c�o�n� �l�a�s� �t�e�r�c�e�r�a�s� �p�e�r�s�o�n�a�s� �q�u�e� �c�o�n�o�c�e�n� �a� �l�o�s� �d�e�l� �g�r�u�p�o� �c�o�n�t�r�o�l�.

�A�l� �f�i�n�a�l� �d�e� �l�a� �i�n�v�e�s�t�i�g�a�c�i�ó�n� �d�o�s� �v�a�r�i�a�b�l�e�s� �d�e� �c�u�a�t�r�o� �c�a�l�i�f�i�c�a�d�a�s� �p�o�r� �l�o�s

�f�a�m�i�l�i�a�r�e�s� �d�e�l� �g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l� �m�a�n�t�i�e�n�e�n� �s�i�g�n�i�f�i�c�a�n�c�i�a� �c�l�í�n�i�c�a� �l�o� �q�u�e� �i�m�p�l�i�c�a

�q�u�e� �a�p�o�y�a� �m�e�d�i�a�n�a�m�e�n�t�e� �a� �l�a� �2�ª�h�i�p�ó�t�e�s�i�s�.
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�V� � � �D�I�S�C�U�S�I�Ó�N

�E�l� �o�b�j�e�t�i�v�o� �p�l�a�n�t�e�a�d�o� �e�n� �é�s�t�a� �i�n�v�e�s�t�i�g�a�c�i�ó�n� �f�u�e�c�o�n�o�c�e�r� �e�l� �e�f�e�c�t�o�d�e�l

�t�r�a�t�a�m�i�e�n�t�o� �c�o�g�n�i�t�i�v�o� �c�o�n�d�u�c�t�u�a�l� �p�a�r�a� �a�p�r�e�n�d�e�r� �a� �m�a�n�e�j�a�r� �e�l� �e�n�o�j�o� �y� �c�o�n�o�c�e�r� �l�a

�p�e�r�c�e�p�c�i�ó�n� �d�e� �t�e�r�c�e�r�a�s� �p�e�r�s�o�n�a�s� �q�u�e� �m�a�n�t�i�e�n�e�n� �r�e�l�a�c�i�o�n�e�s� �c�o�n� �l�o�s� �p�a�r�t�i�c�i�p�a�n�t�e�s

�d�e�l� �t�a�l�l�e�r�.

�E�l� �r�e�s�u�l�t�a�d�o� �p�r�e�s�e�n�t�a� �q�u�e� �a�m�b�o�s� �g�r�u�p�o�s�,� �e�l� �d�e� �c�o�n�t�r�o�l� �a�l� �q�u�e� �s�e� �l�e� �i�m�p�a�r�t�i�ó

�u�n� �t�r�a�t�a�m�i�e�n�t�o� �p�a�r�a� �m�e�j�o�r�a�r� �l�a�s� �r�e�l�a�c�i�o�n�e�s� �i�n�t�e�r�p�e�r�s�o�n�a�l�e�s�,� �c�o�m�o� �e�l� �g�r�u�p�o

�e�x�p�e�r�i�m�e�n�t�a�l� �q�u�e� �r�e�c�i�b�i�ó� �e�l� �t�r�a�t�a�m�i�e�n�t�o� �c�o�g�n�i�t�i�v�o� �c�o�n�d�u�c�t�u�a�l� �p�a�r�a� �a�p�r�e�n�d�e�r� �a

�m�a�n�e�j�a�r� �e�l� �e�n�o�j�o�,� �p�r�e�s�e�n�t�a�r�o�n� �m�e�j�o�r�í�a�.� �E�l� �g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l� �l�a� �p�r�e�s�e�n�t�ó� �m�á�s

�r�á�p�i�d�a�m�e�n�t�e� �p�o�n�i�é�n�d�o�s�e� �d�e� �m�a�n�i�f�i�e�s�t�o� �e�n� �l�a� �e�v�a�l�u�a�c�i�ó�n� �d�e�l� �p�o�s�t�-�t�e�s�t�,� �e�s�t�o�e�s� �a�l

�f�i�n�a�l�i�z�a�r� �e�l� �t�r�a�t�a�m�i�e�n�t�o� �y� �f�i�n�a�l�m�e�n�t�e� �a�l� �t�e�r�m�i�n�a�r� �l�a� �i�n�v�e�s�t�i�g�a�c�i�ó�n� �a�l� �s�e�g�u�i�m�i�e�n�t�o� �d�e

�u�n� �a�ñ�o�,� �c�o�n�m�e�j�o�r�e�s�r�e�s�u�l�t�a�d�o�s� �s�i�e�n�d�o� �c�l�í�n�i�c�a�m�e�n�t�e� �s�i�g�n�i�f�i�c�a�t�i�v�o�s�.

�E�n� �c�u�a�n�t�o� �a� �l�a� �p�e�r�c�e�p�c�i�ó�n� �d�e� �l�o�s� �f�a�m�i�l�i�a�r�e�s� �t�a�m�b�i�é�n� �s�e� �e�n�c�o�n�t�r�ó� �m�e�j�o�r�í�a� �e�n

�a�m�b�o�s� �g�r�u�p�o�s�,� �a�u�n�q�u�e� �e�l� �g�r�u�p�o� �c�o�n�t�r�o�l� �n�o� �a�l�c�a�n�z�ó� �u�n� �p�u�n�t�a�j�e� �c�l�í�n�i�c�a�m�e�n�t�e

�s�i�g�n�i�f�i�c�a�t�i�v�o�. �E�l�g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l� �p�r�e�s�e�n�t�a� �m�e�j�o�r�í�a� �c�l�í�n�i�c�a�m�e�n�t�e� �s�i�g�n�i�f�i�c�a�t�i�v�a� �e�n

�e�l� �p�o�s�t�-�t�e�s�t�,� �l�a� �c�u�a�l� �n�o� �m�a�n�t�i�e�n�e� �e�n� �e�l� �s�e�g�u�i�m�i�e�n�t�o� �d�e�l� �a�ñ�o�.

�A�s�í� �q�u�e� �e�l� �r�e�s�u�l�t�a�d�o� �d�e� �l�a� �i�n�v�e�s�t�i�g�a�c�i�ó�n� �a�p�o�y�a� �a� �l�a� �p�r�i�m�e�r�a� �h�i�p�ó�t�e�s�i�s�,� �e�s

�d�e�c�i�r�,� �e�l� �t�r�a�t�a�m�i�e�n�t�o� �c�o�g�n�i�t�i�v�o�-�c�o�n�d�u�c�t�u�a�l� �r�e�s�u�l�t�ó� �s�e�r� �m�á�s� �e�f�i�c�i�e�n�t�e� �p�a�r�a� �e�l� �m�a�n�e�j�o

�f�u�n�c�i�o�n�a�l� �d�e�l� �e�n�o�j�o�m�i�e�n�t�r�a�s� �q�u�e� �l�a� �s�e�g�u�n�d�a�h�i�p�ó�t�e�s�i�s�,� �d�e� �q�u�e�l�o�s� �f�a�m�i�l�i�a�r�e�s� �o

�t�e�r�c�e�r�a�s� �p�e�r�s�o�n�a�s� �q�u�e� �l�o�s� �c�o�n�o�c�e�n� �o�b�s�e�r�v�a�r�í�a�n� �m�a�y�o�r� �m�e�j�o�r�í�a� �e�n� �e�l� �g�r�u�p�o

�e�x�p�e�r�i�m�e�n�t�a�l�q�u�e�d�a� �a�p�o�y�a�d�a� �p�a�r�c�i�a�l�m�e�n�t�e�.
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�E�s�t�o�s� �r�e�s�u�l�t�a�d�o�s�a�p�o�y�a�n� �l�o�s�d�e�s�c�u�b�r�i�m�i�e�n�t�o�s�d�e� �l�a�s� �i�n�v�e�s�t�i�g�a�c�i�o�n�e�s

�r�e�a�l�i�z�a�d�a�s� �e�n� �l�a� �r�e�v�i�s�i�ó�n� �d�e� �l�o�s� �c�i�n�c�o� �m�e�t�a�-�a�n�á�l�i�s�i�s�y�e�n�l�a�s� �t�e�s�i�s�d�e�t�r�a�t�a�m�i�e�n�t�o� �d�e

�e�n�o�j�o� �e�n� �M�é�x�i�c�o� �d�e�q�u�e� �e�l� �t�r�a�t�a�m�i�e�n�t�o� �c�o�g�n�i�t�i�v�o� �c�o�n�d�u�c�t�u�a�l�e�s� �e�f�e�c�t�i�v�o� �p�a�r�a

�a�p�r�e�n�d�e�r� �a� �m�a�n�e�j�a�r� �e�l� �e�n�o�j�o�.� � �C�o�i�n�c�i�d�e� �c�o�n� �u�n�o� �d�e� �l�o�s� �e�s�t�u�d�i�o�s� �(�G�i�u�s�e�p�p�e� �y

�T�a�f�r�a�t�e�.� �2�0�0�3�)�d�o�n�d�e�e�l� �t�r�a�t�a�m�i�e�n�t�o� �d�e�l� �e�n�o�j�o� �n�o� �d�e�j�a� �c�o�m�o� �r�e�s�u�l�t�a�d�o� �l�a� �m�e�j�o�r�í�a

�g�l�o�b�a�l� �d�e� �l�a� �a�f�e�c�t�i�v�i�d�a�d� �n�e�g�a�t�i�v�a� �y� �q�u�e� �p�r�o�d�u�c�e� �b�a�j�o� �e�f�e�c�t�o� �e�n� �l�a�s� �t�e�r�c�e�r�a�s

�p�e�r�s�o�n�a�s� �q�u�e� �t�e�n�g�a�n� �u�n�a� �r�e�l�a�c�i�ó�n� �c�e�r�c�a�n�a� �c�o�n� �e�l� �p�a�r�t�i�c�i�p�a�n�t�e� �d�e� �l�o�s� �p�r�o�g�r�a�m�a�s� �d�e

�i�n�t�e�r�v�e�n�c�i�ó�n�.� �E�s�t�a� �i�n�v�e�s�t�i�g�a�c�i�ó�n� �r�e�p�o�r�t�a� �m�e�j�o�r�í�a� �m�e�d�i�a�n�a� �y�a� �q�u�e� �d�e� �l�a�s� �v�a�r�i�a�b�l�e�s

�a�n�a�l�i�z�a�d�a�s� �p�o�r� �l�o�s� �f�a�m�i�l�i�a�r�e�s� �p�r�e�s�e�n�t�a� �m�e�j�o�r�í�a� �c�l�í�n�i�c�a�m�e�n�t�e� �s�i�g�n�i�f�i�c�a�t�i�v�a� �e�n� �d�o�s� �d�e

�c�u�a�t�r�o� �a�l� �s�e�g�u�i�m�i�e�n�t�o� �d�e�l� �a�ñ�o�.� �L�a� �p�r�e�s�e�n�t�e� �i�n�v�e�s�t�i�g�a�c�i�ó�n� �a�p�o�r�t�a� �u�n� �s�e�g�u�i�m�i�e�n�t�o� �a

�l�a�r�g�o� �p�l�a�z�o� �s�o�b�r�e� �l�a� �p�e�r�c�e�p�c�i�ó�n� �d�e� �p�e�r�s�o�n�a�s� �c�e�r�c�a�n�a�s� �a�l�p�a�r�t�i�c�i�p�a�n�t�e� �a� �d�i�f�e�r�e�n�c�i�a

�d�e� �l�a�s� �i�n�v�e�s�t�i�g�a�c�i�o�n�e�s� �h�e�c�h�a�s� �p�r�e�v�i�a�m�e�n�t�e� �d�o�n�d�e� �p�r�e�s�e�n�t�a�n� �s�e�g�u�i�m�i�e�n�t�o�s� �d�e�l�o�s

�q�u�e� �t�o�m�a�r�o�n� �e�l� �t�r�a�t�a�m�i�e�n�t�o�,� �m�á�s� �n�o� �d�e� �l�a�s� �t�e�r�c�e�r�a�s� �p�e�r�s�o�n�a�s�.

�L�o�s� �d�a�t�o�s� �r�e�c�a�b�a�d�o�s� �a�n�t�e�s� �y� �d�e�s�p�u�é�s� �d�e�l� �t�r�a�t�a�m�i�e�n�t�o� �p�e�r�m�i�t�i�e�r�o�n� �o�b�s�e�r�v�a�r

�q�u�e� �s�í� �h�a�y� �u�n�a� �d�i�f�e�r�e�n�c�i�a� �e�s�t�a�d�í�s�t�i�c�a�m�e�n�t�e� �s�i�g�n�i�f�i�c�a�t�i�v�a� �e�n� �c�u�a�n�t�o� �a�l� �m�a�n�e�j�o� �d�e�l

�e�n�o�j�o� �y� �u�n�a� �m�e�d�i�a�n�a� �m�e�j�o�r�í�a� �e�n� �c�u�a�n�t�o� �a� �l�a� �p�e�r�c�e�p�c�i�ó�n� �d�e� �l�o�s� �f�a�m�i�l�i�a�r�e�s�.

�A�l� �p�r�i�n�c�i�p�i�o� �d�e�l� �p�r�o�g�r�a�m�a� �d�e� �i�n�t�e�r�v�e�n�c�i�ó�n� �c�o�g�n�i�t�i�v�o�-�c�o�n�d�u�c�t�u�a�l� �l�o�s

�p�a�r�t�i�c�i�p�a�n�t�e�s� �m�o�s�t�r�a�b�a�n� �s�i�g�n�o�s� �d�e� �i�n�t�o�l�e�r�a�n�c�i�a�,� �t�a�l�e�s� �c�o�m�o� �m�o�l�e�s�t�i�a� �p�o�r� �e�l� �c�a�l�o�r�,

�n�o� �l�e�s� �g�u�s�t�ó� �e�l� �s�a�l�ó�n� �q�u�e� �f�u�e� �a�s�i�g�n�a�d�o� �e�l� �p�r�i�m�e�r� �d�í�a�,� �y� �l�a� �e�x�p�e�c�t�a�t�i�v�a� �q�u�e

�p�r�e�s�e�n�t�a�r�o�n� �f�u�e� �q�u�e� �d�e�s�d�e� �l�a� �p�r�i�m�e�r�a� �s�e�s�i�ó�n� �r�e�c�i�b�i�e�r�a�n� �e�n�t�r�e�n�a�m�i�e�n�t�o� �p�a�r�a� �a�l� �s�a�l�i�r

�y�a� �e�m�p�e�z�a�r� �s�e�n�t�i�r� �m�e�n�o�s� �e�n�o�j�o�,� �d�a�d�o� �q�u�e� �l�a� �p�r�i�m�e�r�a� �s�e�s�i�ó�n� �e�s� �d�e� �e�v�a�l�u�a�c�i�ó�n�,

�a�l�g�u�n�o�s� �c�o�m�e�n�t�a�r�o�n� �q�u�e� �i�b�a�n� �a� �p�r�o�b�a�r� �u�n�a� �v�e�z� �m�á�s�,� �p�e�r�o� �q�u�e� �p�r�o�b�a�b�l�e�m�e�n�t�e� �n�o

�r�e�g�r�e�s�a�r�í�a�n�.� �D�e� �a�h�í� �l�a� �i�m�p�o�r�t�a�n�c�i�a� �q�u�e� �a�l� �f�i�n�a�l�i�z�a�r� �e�l� �t�r�a�t�a�m�i�e�n�t�o� �l�o�s� �p�a�r�t�i�c�i�p�a�n�t�e�s

�d�e�l� �g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l� �r�e�p�o�r�t�a�r�o�n� �e�n� �l�a� �e�v�a�l�u�a�c�i�ó�n� �s�a�t�i�s�f�a�c�c�i�ó�n� �c�o�n� �r�e�s�p�e�c�t�o� �a�l

�t�r�a�b�a�j�o� �r�e�a�l�i�z�a�d�o� �a� �l�o� �l�a�r�g�o� �d�e� �l�a� �i�n�t�e�r�v�e�n�c�i�ó�n�,� �c�o�n�s�i�d�e�r�a�n�d�o� �q�u�e� �l�a�s� �e�s�t�r�a�t�e�g�i�a�s

�e�m�p�l�e�a�d�a�s� �f�u�e�r�o�n� �e�f�i�c�a�c�e�s� �p�a�r�a� �m�o�d�i�f�i�c�a�r� �e�l� �m�a�n�e�j�o� �d�e�s�a�d�a�p�t�a�t�i�v�o� �d�e�l� �e�n�o�j�o�.� �P�o�r

�o�t�r�a� �p�a�r�t�e� �r�e�p�o�r�t�a�r�o�n� �q�u�e� �l�o�s� �o�b�j�e�t�i�v�o�s� �s�e� �c�u�m�p�l�i�e�r�o�n� �y� �c�a�l�i�f�i�c�a�r�o�n� �a�l� �t�e�r�a�p�e�u�t�a

�e�x�p�o�s�i�t�o�r� �e�n� �u�n� �r�a�n�g�o� �d�e� �c�a�l�i�f�i�c�a�c�i�ó�n� �d�e� �9�.�8�,� �e�s�t�o� �e�s� �s�i�g�n�i�f�i�c�a�t�i�v�o� �y�a� �q�u�e� �l�o�s

�p�a�c�i�e�n�t�e�s� �c�o�n� �p�r�o�b�l�e�m�a�s� �p�a�r�a� �m�a�n�e�j�a�r� �e�l� �e�n�o�j�o� �s�e� �c�a�r�a�c�t�e�r�i�z�a�n� �p�o�r� �p�e�r�c�i�b�i�r� �d�e

�m�a�n�e�r�a� �r�í�g�i�d�a� �e� �i�n�j�u�s�t�a� �e�l� �c�o�m�p�o�r�t�a�m�i�e�n�t�o� �d�e� �o�t�r�a�s� �p�e�r�s�o�n�a�s�.
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�E�s�t�a� �i�n�v�e�s�t�i�g�a�c�i�ó�n� �p�r�e�s�e�n�t�a� �v�a�r�i�a�s� �a�p�o�r�t�a�c�i�o�n�e�s�:� �1�)�S�e� �u�s�ó� �u�n� �p�r�o�t�o�c�o�l�o� �d�e

�o�t�r�o� �p�a�í�s�,� �e�l� �c�u�a�l� �n�o� �p�a�r�e�c�e� �h�a�b�e�r�s�e� �u�s�a�d�o� �e�n� �M�é�x�i�c�o� �y� �s�e�g�ú�n� �l�o�s� �r�e�s�u�l�t�a�d�o�s

�f�u�n�c�i�o�n�ó�.� �2�)� �L�a� �l�i�t�e�r�a�t�u�r�a� �r�e�p�o�r�t�a� �t�r�a�t�a�m�i�e�n�t�o�s� �i�n�d�i�v�i�d�u�a�l�e�s� �m�á�s� �n�o� �s�e� �h�a�b�í�a� �d�a�d�o

�t�r�a�t�a�m�i�e�n�t�o� �g�r�u�p�a�l� �c�o�n� �a�d�u�l�t�o�s� �c�o�n� �p�r�o�b�l�e�m�a�s� �d�e� �e�n�o�j�o�,� �3�)� �S�e� �c�o�n�s�i�d�e�r�ó� �l�a

�p�e�r�c�e�p�c�i�ó�n� �d�e� �t�e�r�c�e�r�o�s� �s�o�b�r�e� �l�o�s� �c�a�m�b�i�o�s� �d�e� �f�o�r�m�a� �d�i�r�e�c�t�a� �y� �n�o� �a� �t�r�a�v�é�s� �d�e� �l�a

�r�e�f�e�r�e�n�c�i�a� �d�e�l� �p�a�r�t�i�c�i�p�a�n�t�e�. �4�)�L�a� �i�n�c�l�u�s�i�ó�n� �d�e� �u�n� �g�r�u�p�o� �d�e� �c�o�m�p�a�r�a�c�i�ó�n� �(�g�r�u�p�o

�c�o�n�t�r�o�l�,� �q�u�i�e�n� �r�e�c�i�b�i�ó� �e�l� �t�r�a�t�a�m�i�e�n�t�o� �p�a�r�a� �m�e�j�o�r�a�r� �l�a�s� �r�e�l�a�c�i�o�n�e�s� �i�n�t�e�r�p�e�r�s�o�n�a�l�e�s�)�,

�e�s� �d�e�c�i�r�,� �l�o�s� �r�e�s�u�l�t�a�d�o�s� �s�e� �d�e�b�e�n� �e�n� �g�r�a�n� �m�e�d�i�d�a� �a�l� �t�r�a�t�a�m�i�e�n�t�o� �y� �n�o� �a� �q�u�e� �l�o�s

�s�u�j�e�t�o�s� �r�e�c�i�b�i�e�r�o�n� �a�t�e�n�c�i�ó�n� �o� �s�e�a� �q�u�e� �n�o� �f�u�e� �p�o�r� �l�a� �s�e�n�s�a�c�i�ó�n� �d�e� �r�e�c�i�b�i�r� �a�y�u�d�a�.� �5�)

�E�l� �s�e�g�u�i�m�i�e�n�t�o� �d�e� �l�a�r�g�o� �p�l�a�z�o� �(�u�n� �a�ñ�o�)� �e�n� �p�o�b�l�a�c�i�ó�n� �m�e�x�i�c�a�n�a�.� �6�)� �L�a� �r�e�a�l�i�z�a�c�i�ó�n

�d�e� �l�o�s� �m�a�n�u�a�l�e�s� �t�a�n�t�o� �p�a�r�a� �e�l� �p�a�r�t�i�c�i�p�a�n�t�e�c�o�m�o�d�e�l� �e�x�p�o�s�i�t�o�r�, �e�n� �e�s�p�a�ñ�o�l�,

�b�a�s�a�d�o�s� �e�n� �e�l� �p�r�o�t�o�c�o�l�o� �d�e�l� �D�r�.� �D�e�f�f�e�n�b�a�c�h�e�r�,� �q�u�e� �q�u�e�d�a�n� �c�o�m�o� �u�n�a� �h�e�r�r�a�m�i�e�n�t�a

�p�r�á�c�t�i�c�a� �p�a�r�a� �e�l� �u�s�o� �d�e� �l�o�s� �p�r�o�f�e�s�i�o�n�a�l�e�s� �d�e� �l�a� �s�a�l�u�d�.

�D�e�n�t�r�o� �d�e� �l�o�s� �h�a�l�l�a�z�g�o�s� �e�n�c�o�n�t�r�a�d�o�s�s�e� �c�o�n�f�i�r�m�ó� �l�a� �l�a�t�e�n�t�e� �n�e�c�e�s�i�d�a�d� �d�e

�a�t�e�n�d�e�r� �e�l� �m�a�n�e�j�o� �d�i�s�f�u�n�c�i�o�n�a�l� �d�e�l� �e�n�o�j�o� �q�u�e� �p�r�o�v�o�c�a� �d�e�t�e�r�i�o�r�o� �e�n� �l�a� �c�a�l�i�d�a�d� �d�e

�v�i�d�a�.� �E�s�t�o� �e�s�,� �l�o�s� �p�r�o�b�l�e�m�a�s� �d�e� �e�n�o�j�o� �p�u�e�d�e�n� �s�e�r� �t�a�n� �s�e�r�i�o�s� �c�o�m�o� �l�o�s� �q�u�e� �p�r�o�v�o�c�a

�l�a�a�n�s�i�e�d�a�d� �y� �l�a� �d�e�p�r�e�s�i�ó�n�.

�L�a� �r�e�s�p�u�e�s�t�a� �a� �l�a� �c�o�n�v�o�c�a�t�o�r�i�a� �p�a�r�a� �p�a�r�t�i�c�i�p�a�r� �e�n� �e�l� �t�a�l�l�e�r� �d�e� �e�n�o�j�o� �f�u�e

�s�i�g�n�i�f�i�c�a�t�i�v�a�,� �8�0� �p�e�r�s�o�n�a�s� �a�s�i�s�t�i�e�r�o�n�,� �l�o� �q�u�e� �i�n�f�i�e�r�e� �q�u�e� �e�l� �m�a�n�e�j�o� �d�e�s�a�d�a�p�a�t�a�t�i�v�o

�d�e�l� �e�n�o�j�o� �e�s� �c�o�m�ú�n� �y� �d�e�b�e� �a�t�e�n�d�e�r�s�e�.�P�o�r� �a�l�g�u�n�a� �r�a�z�ó�n� �l�o�s� �p�r�o�b�l�e�m�a�s� �d�e� �e�n�o�j�o

�n�o� �h�a�n� �r�e�c�i�b�i�d�o� �t�a�n�t�o�c�u�i�d�a�d�o�.� �E�n� �c�o�n�s�e�c�u�e�n�c�i�a� �n�o� �a�p�a�r�e�c�e� �c�o�m�o� �s�i�n�t�o�m�a�t�o�l�o�g�í�a

�c�e�n�t�r�a�l� �d�e� �l�o�s� �p�a�d�e�c�i�m�i�e�n�t�o�s� �d�e�l� �D�S�M�-�I�V�-�T�R� �(�M�a�n�u�a�l� �D�i�a�g�n�ó�s�t�i�c�o� �y� �E�s�t�a�d�í�s�t�i�c�o� �d�e

�l�o�s� �T�r�a�s�t�o�r�n�o�s� �M�e�n�t�a�l�e�s�)�,� �s�e� �e�n�c�u�e�n�t�r�a� �c�o�m�o� �s�í�n�t�o�m�a�,� �p�o�r� �e�j�e�m�p�l�o� �e�n� �e�l� �t�r�a�s�t�o�r�n�o

�a�n�t�i�s�o�c�i�a�l� �d�e� �l�a� �p�e�r�s�o�n�a�l�i�d�a�d�,� �u�n� �c�r�i�t�e�r�i�o� �m�a�r�c�a� �l�a� �i�r�r�i�t�a�b�i�l�i�d�a�d� �y� �a�g�r�e�s�i�v�i�d�a�d�,

�i�n�d�i�c�a�d�o�s� �p�o�r� �p�e�l�e�a�s� �f�í�s�i�c�a�s� �r�e�p�e�t�i�d�a�s� �o� �a�g�r�e�s�i�o�n�e�s�,� �s�i�n� �e�m�b�a�r�g�o� �l�a� �p�e�r�s�o�n�a� �c�o�n

�m�a�n�e�j�o� �d�e�s�a�d�a�p�t�a�t�i�v�o� �d�e�l� �e�n�o�j�o� �n�o� �n�e�c�e�s�a�r�i�a�m�e�n�t�e� �e�s� �a�g�r�e�s�i�v�o� �o� �e�x�p�r�e�s�a� �d�e

�f�o�r�m�a� �m�a�n�i�f�i�e�s�t�a� �s�u� �e�n�o�j�o�,�s�i�n�o� �q�u�e� �p�u�e�d�e� �s�e�r� �i�m�p�l�o�s�i�v�o�.� �D�e�n�t�r�o� �d�e�l� �g�r�u�p�o� �d�e

�p�e�r�s�o�n�a�s� �q�u�e� �c�o�n�f�o�r�m�ó� �l�a� �m�u�e�s�t�r�a� �u�n� �c�r�i�t�e�r�i�o� �d�e� �i�n�c�l�u�s�i�ó�n� �f�u�e� �e�l� �q�u�e� �n�o

�p�r�e�s�e�n�t�a�r�a�n� �p�r�o�b�l�e�m�a�s� �d�e� �a�g�r�e�s�i�ó�n�,� �e�s� �d�e�c�i�r� �q�u�e� �n�o� �f�u�e�r�a�n� �g�o�l�p�e�a�d�o�r�e�s� �o� �t�u�v�i�e�r�a�n
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�p�r�o�b�l�e�m�a�s� �c�o�n� �l�a� �j�u�s�t�i�c�i�a�.� �A�s�í� �s�e� �i�n�f�i�e�r�e� �q�u�e� �e�l� �m�a�n�e�j�o� �d�i�s�f�u�n�c�i�o�n�a�l� �d�e�l� �e�n�o�j�o

�n�e�c�e�s�i�t�a� �s�u�s� �p�r�o�p�i�o�s� �c�r�i�t�e�r�i�o�s� �y� �n�o� �f�o�r�m�a�n�d�o� �p�a�r�t�e� �d�e� �o�t�r�o� �t�r�a�s�t�o�r�n�o�,�p�o�r� �l�o� �t�a�n�t�o

�e�s� �i�m�p�o�r�t�a�n�t�e�q�u�e� �s�e� �i�n�t�e�g�r�e� �e�n� �l�a� �s�i�g�u�i�e�n�t�e� �e�d�i�c�i�ó�n� �d�e�l� �D�S�M� �p�a�r�a� �a�p�o�r�t�a�r

�e�l�e�m�e�n�t�o�s� �p�a�r�a�g�e�n�e�r�a�r� �c�r�i�t�e�r�i�o�s� �d�e�e�v�a�l�u�a�c�i�ó�n� �y� �d�i�a�g�n�ó�s�t�i�c�o�p�a�r�a� �l�a� �i�d�e�n�t�i�f�i�c�a�c�i�ó�n

�c�l�í�n�i�c�a� �d�e�l� �p�a�c�i�e�n�t�e�y� �s�e� �p�u�e�d�a� �a�t�e�n�d�e�r�d�e�n�t�r�o� �d�e� �l�o�s� �t�r�a�s�t�o�r�n�o�s� �d�e�l� �e�s�t�a�d�o� �d�e

�á�n�i�m�o�,� �d�a�d�o� �q�u�e� �a�f�e�c�t�a� �e�l� �á�r�e�a� �f�a�m�i�l�i�a�r�,� �l�a�b�o�r�a�l�,� �s�o�c�i�a�l� �y� �e�c�o�n�ó�m�i�c�a� �y�a� �q�u�e� �c�o�m�o

�s�e� �v�i�o� �r�e�p�e�r�c�u�t�e� �e�n� �l�a� �s�a�l�u�d� �y� �l�a�s� �r�e�l�a�c�i�o�n�e�s� �i�n�t�e�r�p�e�r�s�o�n�a�l�e�s�.� �S�e� �c�o�n�s�i�d�e�r�a� �q�u�e� �l�a

�p�r�e�s�e�n�t�e� �i�n�v�e�s�t�i�g�a�c�i�ó�n� �a�p�o�r�t�a�e�l�e�m�e�n�t�o�s� �v�a�l�i�o�s�o�s� �a�l� �r�e�s�p�e�c�t�o�,

�S�e� �p�u�s�o� �d�e� �m�a�n�i�f�i�e�s�t�o� �l�a� �m�o�t�i�v�a�c�i�ó�n� �a� �l�a� �a�s�i�s�t�e�n�c�i�a� �y� �p�a�r�t�i�c�i�p�a�c�i�ó�n�d�e� �f�o�r�m�a

�m�a�y�o�r� �e�n� �e�l� �g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l�.� �S�e� �d�e�d�u�c�e� �q�u�e� �e�l� �i�n�t�e�r�é�s� �e�r�a� �a�p�r�e�n�d�e�r� �a� �m�a�n�e�j�a�r

�e�l� �e�n�o�j�o� �d�e� �f�o�r�m�a� �d�i�r�e�c�t�a�.

�S�e� �m�a�n�i�f�e�s�t�ó� �u�n�a� �g�e�n�e�r�a�l�i�z�a�c�i�ó�n� �d�e�l� �a�p�r�e�n�d�i�z�a�j�e� �a�m�p�l�i�á�n�d�o�l�o� �a� �o�t�r�a�s

�e�m�o�c�i�o�n�e�s� �c�o�m�o� �d�e�p�r�e�s�i�ó�n� �y� �a�n�s�i�e�d�a�d�,� �o�b�t�e�n�i�e�n�d�o�a�l�i�v�i�o�.� �S�e� �c�o�n�c�l�u�y�e� �q�u�e

�a�p�r�e�n�d�i�e�n�d�o� �a� �m�a�n�e�j�a�r� �e�l� �e�n�o�j�o� �i�m�p�a�c�t�a� �e�n�e�l� �m�a�n�e�j�o� �d�e� �o�t�r�a�s� �e�m�o�c�i�o�n�e�s

�g�e�n�e�r�a�n�d�o� �m�e�j�o�r�í�a� �e�n� �l�a� �c�a�l�i�d�a�d� �d�e� �v�i�d�a� �d�e� �f�o�r�m�a� �i�n�t�e�g�r�a�l�.�A�s�í� �c�o�m�o� �s�e� �o�b�s�e�r�v�ó

�q�u�e� �a�l� �m�e�j�o�r�a�r� �l�a�s� �r�e�l�a�c�i�o�n�e�s� �i�n�t�e�r�p�e�r�s�o�n�a�l�e�s� �h�u�b�o� �r�e�p�e�r�c�u�s�i�ó�n� �e�n� �e�l� �m�a�n�e�j�o� �d�e�l

�e�n�o�j�o�,� �a�ú�n� �c�u�a�n�d�o� �n�o� �s�e� �d�i�o� �u�n� �t�r�a�t�a�m�i�e�n�t�o� �e�s�p�e�c�í�f�i�c�o� �p�a�r�a� �é�s�t�e�.

�S�e� �p�r�e�s�e�n�t�ó� �p�r�o�g�r�e�s�o� �e�n� �v�a�r�i�a�b�l�e�s� �q�u�e� �s�e� �e�n�c�o�n�t�r�a�b�a�n� �t�a�n�t�o� �e�n� �u�n� �n�i�v�e�l

�d�e�s�a�d�a�p�t�a�t�i�v�o� �c�o�m�o� �a�d�a�p�t�a�t�i�v�o�l�o� �q�u�e� �p�u�d�i�e�r�a� �c�a�u�s�a�r�u�n� �e�f�e�c�t�o�p�r�o�b�a�b�l�e� �e�n�l�a

�f�o�r�m�a� �d�e� �p�e�n�s�a�r�,� �s�e�n�t�i�r� �y� �e�n� �e�l� �c�o�m�p�o�r�t�a�m�i�e�n�t�o�e� �i�n�t�e�r�p�r�e�t�a�c�i�ó�n� �d�e� �l�a� �r�e�a�l�i�d�a�d�,� �l�o

�q�u�e� �p�e�r�m�i�t�e� �a�f�r�o�n�t�a�r� �l�a� �v�i�d�a� �d�e� �m�o�d�o� �d�i�f�e�r�e�n�t�e� �a�l� �q�u�e� �v�e�n�í�a� �r�e�a�l�i�z�a�n�d�o� �l�a� �p�e�r�s�o�n�a�.

�Y� �a�s�í� �g�e�n�e�r�a�n�d�o� �u�n�a� �r�e�t�r�o�-�a�l�i�m�e�n�t�a�c�i�ó�n� �c�o�n� �e�s�a� �c�o�n�d�u�c�t�a� �e�n� �l�a� �p�r�o�p�i�a

�p�e�r�s�o�n�a�l�i�d�a�d

�E�l� �g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l� �p�r�e�s�e�n�t�ó� �u�n�a� �p�r�o�n�t�a� �m�e�j�o�r�í�a� �r�e�f�l�e�j�a�d�a

�i�n�m�e�d�i�a�t�a�m�e�n�t�e� �e�n� �e�l� �p�o�s�t�-�t�e�s�t�,� �p�o�r� �l�o� �q�u�e� �s�e� �i�n�f�i�e�r�e� �q�u�e� �l�o�s� �a�s�i�s�t�e�n�t�e�s� �s�e

�e�n�c�o�n�t�r�a�b�a�n� �m�á�s� �m�o�t�i�v�a�d�o�s� �a� �r�e�s�o�l�v�e�r� �s�u�s� �p�r�o�b�l�e�m�a�s� �d�e� �e�n�o�j�o� �q�u�e� �e�n� �l�a�s

�r�e�l�a�c�i�o�n�e�s� �i�n�t�e�r�p�e�r�s�o�n�a�l�e�s� �y� �q�u�e� �e�l� �p�r�o�g�r�a�m�a� �d�e� �i�n�t�e�r�v�e�n�c�i�ó�n� �c�e�n�t�r�a�d�o� �e�n� �e�l

�m�a�n�e�j�o� �d�e�l� �e�n�o�j�o� �m�a�n�t�u�v�o� �e�n�f�o�c�a�d�o�s� �a� �l�o�s� �a�s�i�s�t�e�n�t�e�s� �l�o� �q�u�e� �e�s�t�i�m�u�l�ó�e�l

�c�o�m�p�r�o�m�i�s�o� �d�e� �l�a� �s�o�l�u�c�i�ó�n� �d�e� �s�u�s� �p�r�o�b�l�e�m�a�s� �d�e� �e�n�o�j�o�.�L�a� �r�e�s�p�u�e�s�t�a� �d�e� �l�a�s

�p�e�r�s�o�n�a�s� �s�e� �p�u�e�d�e� �d�e�b�e�r� �a� �q�u�e� �l�a� �c�o�n�v�o�c�a�t�o�r�i�a� �i�n�i�c�i�a�l� �p�a�r�a� �p�a�r�t�i�c�i�p�a�r� �s�e� �r�e�a�l�i�z�ó
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�h�a�c�i�e�n�d�o� �é�n�f�a�s�i�s� �e�n� �e�l� �m�a�n�e�j�o� �d�e�l� �e�n�o�j�o�,� �m�á�s� �q�u�e� �c�o�n�v�o�c�a�r� �a�p�e�r�s�o�n�a�s� �c�o�n

�p�r�o�b�l�e�m�a�s� �e�n� �s�u�s� �r�e�l�a�c�i�o�n�e�s� �i�n�t�e�r�p�e�r�s�o�n�a�l�e�s�.

�A� �t�r�a�v�é�s� �d�e�l� �a�n�á�l�i�s�i�s� �d�e� �l�o�s� �p�e�r�c�e�n�t�i�l�e�s� �s�e� �o�b�s�e�r�v�a� �q�u�e� �s�e� �c�u�b�r�i�ó� �e�l� �o�b�j�e�t�i�v�o

�d�e� �a�p�r�e�n�d�e�r� �a� �m�a�n�e�j�a�r� �d�e� �f�o�r�m�a� �a�d�e�c�u�a�d�a� �e�l� �e�n�o�j�o�,� �a�l�c�a�n�z�a�n�d�o� �u�n� �r�a�n�g�o

�f�u�n�c�i�o�n�a�l� �c�o�n� �m�e�j�o�r�e�s� �r�e�s�u�l�t�a�d�o�s� �e�n� �e�l� �g�r�u�p�o� �e�x�p�e�r�i�m�e�n�t�a�l�,� �m�a�n�t�e�n�i�é�n�d�o�s�e� �h�a�s�t�a

�e�l� �s�e�g�u�i�m�i�e�n�t�o� �d�e� �u�n� �a�ñ�o�.� �D�a�t�o� �q�u�e� �l�l�e�v�a� �a� �d�e�d�u�c�i�r� �q�u�e� �e�l� �e�f�e�c�t�o� �s�e� �m�a�n�t�i�e�n�e� �y� �n�o

�s�ó�l�o� �s�e� �p�r�e�s�e�n�t�a� �p�o�r� �l�a� �m�o�t�i�v�a�c�i�ó�n� �o� �c�o�n�t�e�n�c�i�ó�n� �d�u�r�a�n�t�e� �l�a� �p�a�r�t�i�c�i�p�a�c�i�ó�n� �d�e�l� �t�a�l�l�e�r

�p�o�r� �l�o� �q�u�e� �e�l� �t�r�a�t�a�m�i�e�n�t�o� �c�o�g�n�i�t�i�v�o�-�c�o�n�d�u�c�t�u�a�l� �p�r�o�d�u�c�e� �c�a�m�b�i�o�s� �q�u�e� �s�e� �m�a�n�t�i�e�n�e�n

�a� �l�o� �l�a�r�g�o� �d�e�l� �t�i�e�m�p�o�.

�H�a �h�a�b�i�d�o� �r�e�p�o�r�t�e�s� �d�e�c�o�m�p�a�ñ�e�r�o�s�t�e�r�a�p�e�u�t�a�s� �q�u�e� �h�a�n� �u�t�i�l�i�z�a�d�o� �l�o�s

�m�a�n�u�a�l�e�s� �d�e�s�a�r�r�o�l�l�a�d�o�s�p�o�r� �l�a� �a�u�t�o�r�a� �d�e�e�s�t�a� �i�n�v�e�s�t�i�g�a�c�i�ó�n�,� �b�a�s�a�d�o�s� �e�n�J�.�L�.

�D�e�f�f�e�n�b�a�c�h�e�r� �&� �M�.� �M�c�k�a�y�.� �(�2�0�0�0�)�.�p�a�r�a� �i�m�p�a�r�t�i�r� �e�l� �t�r�a�t�a�m�i�e�n�t�o� �c�o�g�n�i�t�i�v�o�c�o�n�d�u�c�t�u�a�l

�p�a�r�a� �e�l� �m�a�n�e�j�o� �d�e�l� �e�n�o�j�o�.� �S�e� �t�i�e�n�e� �c�o�n�o�c�i�m�i�e�n�t�o� �d�e� �s�u� �u�s�o� �e�n� �e�l� �á�r�e�a� �d�e� �a�t�e�n�c�i�ó�n

�p�s�i�c�o�l�ó�g�i�c�a� �(�S�O�S�)� �d�e� �l�a� �U�n�i�v�e�r�s�i�d�a�d� �I�b�e�r�o�a�m�e�r�i�c�a�n�a� �P�u�e�b�l�a�,� �a� �n�i�v�e�l� �d�e� �c�o�n�s�u�l�t�a

�p�r�i�v�a�d�a� �y�e�s�t�á� �e�n� �c�u�r�s�o� �u�n�a� �r�é�p�l�i�c�a�d�e�l� �t�a�l�l�e�r� �e�n� �l�a� �c�i�u�d�a�d� �d�e� �V�e�r�a�c�r�u�z�.

�L�o� �q�u�e� �i�n�f�i�e�r�e� �q�u�e� �e�l� �i�n�t�e�r�é�s� �p�l�a�n�t�e�a�d�o� �d�e�s�d�e� �e�l� �i�n�i�c�i�o� �d�e� �e�s�t�e� �t�r�a�b�a�j�o� �d�e

�g�e�n�e�r�a�r� �u�n�a� �a�p�o�r�t�a�c�i�ó�n� �a�l� �c�o�n�o�c�i�m�i�e�n�t�o�,� �u�n� �b�e�n�e�f�i�c�i�o� �p�a�r�a� �l�o�s� �p�a�r�t�i�c�i�p�a�n�t�e�s� �y

�t�a�m�b�i�é�n� �p�a�r�a� �l�o�s� �p�s�i�c�ó�l�o�g�o�s� �q�u�e� �c�u�e�n�t�e�n� �c�o�n� �p�r�o�g�r�a�m�a�s� �d�e� �i�n�t�e�r�v�e�n�c�i�ó�n� �r�e�p�l�i�c�a�b�l�e

�t�a�n�t�o� �a� �n�i�v�e�l� �i�n�d�i�v�i�d�u�a�l� �c�o�m�o� �g�r�u�p�a�l� �d�e� �f�o�r�m�a� �r�á�p�i�d�a� �y�a� �q�u�e� �e�l� �p�r�o�c�e�s�o� �d�u�r�a� �n�u�e�v�e

�s�e�m�a�n�a�s� �l�o� �q�u�e� �r�e�d�u�n�d�a� �e�n� �u�n�a� �f�o�r�m�a� �e�c�o�n�ó�m�i�c�a� �d�e� �r�e�s�o�l�v�e�r� �l�a� �s�i�t�u�a�c�i�ó�n�,

�m�e�j�o�r�a�n�d�o� �a�s�í� �l�a� �c�a�l�i�d�a�d� �d�e� �v�i�d�a� �d�e�l� �p�a�c�i�e�n�t�e� �y� �r�e�d�u�c�i�e�n�d�o� �l�o�s� �c�o�s�t�o�s� �e�n� �l�a�s

�i�n�s�t�i�t�u�c�i�o�n�e�s� �d�e� �s�a�l�u�d� �p�ú�b�l�i�c�a�.�E�l� �p�r�e�s�e�n�t�e� �t�r�a�b�a�j�o� �a�p�o�r�t�a� �u�n� �m�a�n�u�a�l� �p�a�r�a� �e�l

�T�e�r�a�p�e�u�t�a� �y� �o�t�r�o� �p�a�r�a� �e�l� �P�a�r�t�i�c�i�p�a�n�t�e�c�o�m�o� �u�n�a� �h�e�r�r�a�m�i�e�n�t�a� �p�r�á�c�t�i�c�a� �p�a�r�a� �s�u

�i�m�p�l�e�m�e�n�t�a�c�i�ó�n�.

�L�a� �i�n�v�e�s�t�i�g�a�c�i�ó�n� �s�e� �v�i�o� �l�i�m�i�t�a�d�a� �a�l� �n�o� �c�o�n�t�a�r� �c�o�n� �u�n� �g�r�u�p�o� �d�e� �c�o�n�t�r�o�l� �s�i�n

�t�r�a�t�a�m�i�e�n�t�o�,� �q�u�e� �p�e�r�m�i�t�i�e�r�a� �v�e�r� �l�o�s� �e�f�e�c�t�o�s� �s�i�n� �i�n�t�e�r�v�e�n�c�i�ó�n�. �L�a� �d�e�c�i�s�i�ó�n� �d�e� �d�a�r

�a�t�e�n�c�i�ó�n� �a�l� �g�r�u�p�o� �c�o�n�t�r�o�l� �f�u�e� �t�o�m�a�d�a� �e�n� �b�a�s�e� �a� �u�n� �p�l�a�n�t�e�a�m�i�e�n�t�o� �é�t�i�c�o� �a�l� �h�a�b�e�r

�d�e�t�e�c�t�a�d�o� �a� �p�e�r�s�o�n�a�s� �c�o�n� �p�r�o�b�l�e�m�a�s�d�e� �e�n�o�j�o� �y� �n�o� �d�a�r�l�e�s�a�l�g�ú�n� �a�p�o�y�o�.

�D�u�r�a�n�t�e� �e�l� �c�u�r�s�o� �d�e�l� �p�r�o�g�r�a�m�a� �s�e� �d�e�t�e�c�t�ó� �q�u�e� �a�l�g�u�n�a�s� �p�e�r�s�o�n�a�s�,� �p�o�r

�e�j�e�m�p�l�o� �t�e�n�í�a�n� �u�n� �p�r�o�b�l�e�m�a� �d�e�r�e�l�a�c�i�ó�n� �d�e� �p�a�r�e�j�a� �f�u�e�r�t�e�,� �u�n�a� � �d�e� �l�a�s� �l�i�m�i�t�a�c�i�o�n�e�s

�p�r�o�b�a�b�l�e�s� �d�e�l� �t�r�a�t�a�m�i�e�n�t�o� �g�r�u�p�a�l� �s�e�a� �q�u�e� �e�x�i�s�t�a� �u�n� �a�s�u�n�t�o� �i�n�c�o�n�c�l�u�s�o� �m�u�y



�1�0�3

�p�r�o�f�u�n�d�o� �y� �r�e�q�u�i�e�r�a� �u�n� �e�s�p�a�c�i�o� �i�n�d�i�v�i�d�u�a�l� �p�a�r�a� �s�u� �r�e�s�o�l�u�c�i�ó�n�,� �q�u�e� �d�e�m�a�n�d�e� �p�r�e�s�t�a�r

�e�s�p�e�c�i�a�l� �a�t�e�n�c�i�ó�n�,� �p�o�r� �l�o� �q�u�e� �s�e� �r�e�c�o�m�i�e�n�d�a� �e�n� �a�l�g�u�n�o�s� �c�a�s�o�s� �p�a�r�t�i�c�u�l�a�r�e�s� �o�t�o�r�g�a�r

�l�a� �p�o�s�i�b�i�l�i�d�a�d� �d�e� �a�t�e�n�c�i�ó�n� �i�n�d�i�v�i�d�u�a�l� �c�o�m�o� �c�o�m�p�l�e�m�e�n�t�o� �d�e�l� �p�r�o�g�r�a�m�a� �d�e

�i�n�t�e�r�v�e�n�c�i�ó�n�,� �p�a�r�a� �b�e�n�e�f�i�c�i�o� �d�e�l� �p�a�r�t�i�c�i�p�a�n�t�e�.

�U�n� �r�e�t�o� �d�e� �é�s�t�a� �i�n�v�e�s�t�i�g�a�c�i�ó�n� �f�u�e� �r�e�a�l�i�z�a�r� �e�l� �s�e�g�u�i�m�i�e�n�t�o�p�a�r�a� �v�e�r� �l�o�s� �e�f�e�c�t�o�s

�a� �l�a�r�g�o� �p�l�a�z�o�,� �h�a�b�r�í�a� �q�u�e� �b�u�s�c�a�r� �f�o�r�m�a�s� �d�e� �g�a�r�a�n�t�i�z�a�r� �l�a� �r�e�s�p�u�e�s�t�a� �d�e� �l�o�s

�c�u�e�s�t�i�o�n�a�r�i�o�s�d�e�s�p�u�é�s� �d�e� �t�e�r�m�i�n�a�d�o� �e�l� �t�r�a�t�a�m�i�e�n�t�o�,� �q�u�i�z�á� �u�n�a� �s�u�g�e�r�e�n�c�i�a� �s�e�r�í�a� �d�a�r

�a�l�g�ú�n� �i�n�c�e�n�t�i�v�o� �a� �l�a� �e�n�t�r�e�g�a� �p�u�n�t�u�a�l� �d�e� �l�o�s� �i�n�s�t�r�u�m�e�n�t�o�s�.� �U�n� �m�o�t�i�v�o� �p�o�d�r�í�a� �s�e�r� �q�u�e

�l�o�s� �p�a�r�t�i�c�i�p�a�n�t�e�s� �u�n�a� �v�e�z� �b�e�n�e�f�i�c�i�a�d�o�s� �d�e�h�a�b�e�r� �r�e�c�i�b�i�d�o� �e�l� �p�r�o�g�r�a�m�a� �d�e

�i�n�t�e�r�v�e�n�c�i�ó�n� �p�i�e�r�d�e�n� �e�l� �i�n�t�e�r�é�s� �s�o�b�r�e� �e�l� �r�e�s�u�l�t�a�d�o� �d�e� �l�a� �i�n�v�e�s�t�i�g�a�c�i�ó�n�,� �o�t�r�o� �m�o�t�i�v�o
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�c�o�g�n�i�t�i�v�o� �c�o�n�d�u�c�t�u�a�l� �p�a�r�a� �e�l� �m�a�n�e�j�o� �d�e�l� �e�n�o�j�o� �e�n� �p�o�b�l�a�c�i�ó�n� �a�d�u�l�t�a�.�T�e�s�i�s� �i�n�é�d�i�t�a� �d�e
�L�i�c�e�n�c�i�a�t�u�r�a�e�n� �P�s�i�c�o�l�o�g�í�a�,� �U�n�i�v�e�r�s�i�d�a�d� �A�u�t�ó�n�o�m�a� �d�e� �M�é�x�i�c�o�.
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�L�u�c�i�e�n�,� �A�.� �&�P�i�e�r�r�e�,�S�. �(�1�9�8�9�)�. �L�a�s� �r�e�l�a�c�i�o�n�e�s� �i�n�t�e�r�p�e�r�s�o�n�a�l�e�s�.� �M�é�x�i�c�o�:�E�d�i�t�o�r�i�a�l
�H�e�r�d�e�r�,� �S�.�A�.

�L�y�d�d�o�n�,� �W�.�J�.� �&� �J�o�n�e�s� �J�.�V�.� �J�r�.�(�2�0�0�2�)�.�T�e�r�a�p�i�a�s� �c�o�g�n�i�t�i�v�a�s� �c�o�n� �f�u�n�d�a�m�e�n�t�o
�e�m�p�í�r�i�c�o�.� �A�p�l�i�c�a�c�i�o�n�e�s� �a�c�t�u�a�l�e�s� �y� �f�u�t�u�r�a�s�.� �M�é�x�i�c�o�:� �M�a�n�u�a�l� �M�o�d�e�r�n�o

�M�c�K�a�y�,� �M�,� �R�o�g�e�r�s�,� �P� �&� � �M�c�K�a�y�,� �J� �(�2�0�0�3�)�.�W�h�e�n� �A�n�g�e�r� �H�u�r�t�s�.� �S�e�c�o�n�d� �E�d�i�t�i�o�n�.
�Q�u�i�e�t�i�n�g� �t�h�e� �S�t�o�r�m� �W�i�t�h�i�n�.�2�a� �E�d�.�O�a�k�l�a�n�d� �C�A�:� �N�e�w� �H�a�r�b�i�n�g�e�r� �P�u�b�l�i�c�a�t�i�o�n�s�,� �I�n�c�.
�D�r�y�d�e�n�,� �W�.� �R�e�n�t�o�u�l�,� �R�.� �(� �1�9�9�1�)�.�A�d�u�l�t� �c�l�i�n�i�c�a�l� �p�r�o�b�l�e�m�s�.� �A� �c�o�g�n�i�t�i�v�e�-�b�e�h�a�v�i�o�u�r�a�l
�a�p�p�r�o�a�c�h�.�L�o�n�d�r�e�s�:� �R�o�u�t�l�e�d�g�e

�M�e�i�n�c�h�e�n�b�a�u�m�,� �D�.� �(�1�9�7�7�)�.�C�o�g�n�i�t�i�v�e�-�b�e�h�a�v�i�o�r� �m�o�d�i�f�i�c�a�t�i�o�n�:� �A�n� �i�n�t�e�g�r�a�t�i�v�e
�a�p�p�r�o�a�c�h�.�N�e�w� �Y�o�r�k�:� �P�l�e�n�u�m� �P�r�e�s�s�.

�M�e�n�d�o�z�a� �G�o�n�z�á�l�e�z�,� �B�.� �(�2�0�0�0�)�.�E�n�t�r�e�n�a�m�i�e�n�t�o� �e�n� �a�u�t�o�c�o�n�t�r�o�l� �d�e� �e�n�o�j�o�:� �u�n�a
�a�p�r�o�x�i�m�a�c�i�ó�n� �c�o�g�n�i�t�i�v�a� �c�o�n�d�u�c�t�u�a�l� �p�a�r�a� �r�e�d�u�c�i�r� �e�p�i�s�o�d�i�o�s� �d�e� �e�n�o�j�o� �c�o�n� �a�g�r�e�s�i�ó�n
�e�n� �n�i�ñ�o�s� �d�e� �9� �a� �1�3� �a�ñ�o�s� �d�e� �e�d�a�d�.�T�e�s�i�s� �i�n�é�d�i�t�a�d�e� �M�a�e�s�t�r�í�a� �e�n� �P�s�i�c�o�l�o�g�í�a� �G�e�n�e�r�a�l
�E�x�p�e�r�i�m�e�n�t�a�l�,� �U�n�i�v�e�r�s�i�d�a�d� �A�u�t�ó�n�o�m�a� �d�e� �M�é�x�i�c�o�.

�M�o�s�c�o�s�o�,�M�.�S�.�& �S�p�i�e�l�b�e�r�g�e�r�,� �C�.�D�.� �(�1�9�9�9�)�.�E�v�a�l�u�a�c�i�ó�n� �d�e� �l�a� �E�x�p�e�r�i�e�n�c�i�a�,
�E�x�p�r�e�s�i�ó�n� �y� �C�o�n�t�r�o�l�d�e� �l�a� �C�ó�l�e�r�a� �e�n� �L�a�t�i�n�o�a�m�é�r�i�c�a�.� �M�é�x�i�c�o�: �P�s�i�c�o�l�o�g�í�a
�C�o�n�t�e�m�p�o�r�á�n�e�a�,

�N�o�v�a�c�o�,� �R�.� �W�.� �(�1�9�7�5�)�.�A�n�g�e�r� �c�o�n�t�r�o�l�:�T�h�e� �d�e�v�e�l�o�p�m�e�n�t� �a�n�d� �e�v�a�l�u�a�t�i�o�n� �o�f� �a�n
�e�x�p�e�r�i�m�e�n�t�a�l� �t�r�e�a�t�m�e�n�t�.� �L�e�x�i�n�g�t�o�n�,� �M�A�:� �H�e�a�t�h�.

�O�r�t�i�z� �S�á�n�c�h�e�z�,� �A�.� �(�2�0�0�0�)�.�D�e�s�a�r�r�o�l�l�o� �y� �e�v�a�l�u�a�c�i�ó�n� �d�e� �u�n� �p�r�o�g�r�a�m�a� �d�e� �t�r�a�t�a�m�i�e�n�t�o
�p�a�r�a� �n�i�ñ�o�s� �d�e� �c�i�n�c�o� �a� �d�i�e�z� �a�ñ�o�s� �d�e� �e�d�a�d� �c�o�n� �p�r�o�b�l�e�m�a�s� �e�n� �e�l� �m�a�n�e�j�o� �d�e� �e�n�o�j�o�.
�T�e�s�i�s� �i�n�é�d�i�t�a� �d�e� �M�a�e�s�t�r�í�a� �e�n� �P�s�i�c�o�l�o�g�í�a� �G�e�n�e�r�a�l� �E�x�p�e�r�i�m�e�n�t�a�l�,� �U�n�i�v�e�r�s�i�d�a�d
�A�u�t�ó�n�o�m�a� �d�e� �M�é�x�i�c�o�.

�R�o�b�l�e�s� �R�.�,� �V�a�r�e�l�a� �R�.�,� �J�u�r�a�d�o� �S�.�,� �P�á�e�z� �F�.� �(�2�0�0�1�)�I�n�v�e�n�t�a�r�i�o� �d�e� �A�n�s�i�e�d�a�d� �d�e�B�e�c�k
�(�B�e�c�k� �A�n�x�i�e�t�y� �I�n�v�e�n�t�o�r�y�)�  ��V�e�r�s�i�ó�n� �m�e�x�i�c�a�n�a� �d�e�l� �I�n�v�e�n�t�a�r�i�o� �d�e� �A�n�s�i�e�d�a�d� �d�e� �B�e�c�k ��:
�P�r�o�p�i�e�d�a�d�e�s� �P�s�i�c�o�m�é�t�r�i�c�a�s�.�R�e�v�i�s�t�a� �M�e�x�i�c�a�n�a� �d�e� �P�s�i�c�o�l�o�g�í�a�1�-�7�E�x�t�r�a�í�d�o� �e�l� �1�3� �d�e
�m�a�y�o� �d�e� �2�0�0�9� �d�e�s�d�e�h�t�t�p�:�/�/�w�w�w�.�p�o�s�g�r�a�d�o�.�u�n�a�m�.�m�x�/�p�s�i�c�o�l�o�g�i�a�/�c�o�n�g�r�e�s�o�/

�R�o�s�a�d�o�s�,� �R�.�(�2�0�0�8�)�.�T�e�r�a�p�i�a� �c�o�g�n�i�t�i�v�o� �c�o�n�d�u�c�t�u�a�l�.�E�x�t�r�a�í�d�o� �e�l� �1�3� �d�e� �m�a�y�o� �d�e� �2�0�0�9
�d�e�s�d�e�h�t�t�p�:�/�/�w�w�w�.�d�e�p�r�e�s�i�o�n�.�p�s�i�c�o�m�a�g�.�c�o�m

�S�h�a�r�f�,� �R�.�,� �T�h�o�m�p�s�o�n� �L�.� �(�2�0�0�3�)�.�T�h�e�o�r�i�e�s� �o�f� �P�s�y�c�h�o�t�h�e�r�a�p�y� �a�n�d� �C�o�u�n�s�e�l�i�n�g�:
�C�o�n�c�e�p�t�s� �a�n�d� �C�a�s�e�s�.�B�e�l�m�o�n�t�,� �C�A�:� �W�a�d�s�w�o�r�t�h�.

�S�p�a�r�r�o�w�,� �C�.� �(�2�0�0�7�)�T�e�r�a�p�i�a� �c�o�g�n�i�t�i�v�o� �c�o�n�d�u�c�t�u�a�l�.� �M�é�x�i�c�o�:� �A�s�o�c�i�a�c�i�ó�n� �O�a�x�a�q�u�e�ñ�a
�d�e� �P�s�i�c�o�l�o�g�í�a� �A�.�C�.�E�x�t�r�a�í�d�o� �e�l� �1�5� �d�e� �a�b�r�i�l� �d�e� �2�0�0�9� �d�e�s�d�e
�h�t�t�p�:�/�/�w�w�w�.�c�o�n�d�u�c�t�i�t�l�a�n�.�n�e�t�/�t�e�r�a�p�i�a�_�c�o�g�n�i�t�i�v�o�_�c�o�n�d�u�c�t�u�a�l
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�V�e�c�c�h�i�o�,� �T�.� �O ��L�e�a�r�l�y�,� �D�.�2�0�0�3�.�E�f�f�e�c�t�i�v�e�n�e�s�s� �o�f� �a�n�g�e�r� �t�r�e�a�t�e�m�e�n�t�s� �f�o�r� �s�p�e�c�i�f�i�c� �a�n�g�e�r
�p�r�o�b�l�e�m�s�:�A� �m�e�t�a�-�a�n�a�l�y�t�i�c� �r�e�v�i�e�w�.�C�l�i�n�i�c�a�l� �p�s�y�c�h�o�l�o�g�i�c�a�l� �R�e�v�i�e�w� �V�o�l� �2�4� �(�2�0�0�4�)� �p�.
�1�5�-�3�4

�W�u�k�m�i�r�,� �V�.�J�.�,� �(�1�9�6�7�)�.�E�m�o�c�i�ó�n� �y� �S�u�f�r�i�m�i�e�n�t�o�.�B�a�r�c�e�l�o�n�a�:� �L�a�b�o�r�.
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�A� �n� �e� �x� �o� �s
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�A�n�e�x�o� �A
�F�i�c�h�a� �d�e� �I�d�e�n�t�i�f�i�c�a�c�i�ó�n

�F�I�C�H�A� �D�E� �I�D�E�N�T�I�F�I�C�A�C�I�Ó�N

�T�u� �N�o�m�b�r�e� �c�o�m�p�l�e�t�o�e�s�:�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_
�F�e�c�h�a�:�_�_�_�_�_�_�_�_�_�_�_�_

�1�.� �E�r�e�s �H�o�m�b�r�e & & & & & & & & &�.�.�.�.� � �1
�M�u�j�e�r & & & & & & &�.�.�.�.�.�.�.�.�.�.�. &�.�.� �2

�2�.� �¿�Q�u�é� �e�d�a�d� �t�i�e�n�e�s�? �A�ñ�o�s & & & & & & & & &�.�.

�3�.� �T�u� �e�s�t�a�d�o� �c�i�v�i�l� �e�s �S�o�l�t�e�r�o & & & & & & & & & &�.�.�.�.�.�.�1
�C�a�s�a�d�o & & &�. & & & & &�.�. & &�.�.�2
�D�i�v�o�r�c�i�a�d�o & & &�. & & & &�.�. & &�.�3
�U�n�i�ó�n� �l�i�b�r�e &�. & & & &�. & & &�.�. &�4
�V�i�u�d�o�  & & & & & & &�. & & &�. &�.�.�5

�4� �¿�Q�u�é� �c�a�r�r�e�r�a� �e�s�t�u�d�i�a�s� �o� �e�s�t�u�d�i�a�s�t�e�?�C�a�r�r�e�r�a�:� �_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_
�5� �¿�E�n� �q�u�é� �s�e�m�e�s�t�r�e� �v�a�s�?

�S�e�m�e�s�t�r�e & & & & & & &�.�.�.

�(� � � � �)� �Y�a� �n�o� �e�s�t�u�d�i�o� �l�a� �c�a�r�r�e�r�a
�6� �¿�E�s�t�á�s� �e�s�t�u�d�i�a�n�d�o� �o� �h�a�s� �e�s�t�u�d�i�a�d�o� �u�n
�p�o�s�g�r�a�d�o�?� �(�m�a�e�s�t�r�í�a�,� �e�s�p�e�c�i�a�l�i�d�a�d�,
�d�i�p�l�o�m�a�d�o�,� �d�o�c�t�o�r�a�d�o�)

�S�i & & & & & & & & & & & & &�.�1
�N�o & & & & & & & & & & & &�.�.�.�2

�7�.� �A�c�t�u�a�l�m�e�n�t�e� �t�u� �o�c�u�p�a�c�i�ó�n� �e�s �E�s�t�u�d�i�a�r & & & & & & & & &�.�. &�.�1
�T�r�a�b�a�j�a�r & & & & & & &�.�. & & &�.�2

�¿�E�n� �q�u�é�?� �_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_
�E�s�t�u�d�i�a�r� �y� �t�r�a�b�a�j�a�r & & &�.�. &�.�.�.�.�.�.�3

�8�.� �¿�Q�u�é� �r�e�l�i�g�i�ó�n� �t�i�e�n�e�s�? �N�o� �t�e�n�g�o� �r�e�l�i�g�i�ó�n & & & & &�.�. &�1
�C�a�t�ó�l�i�c�a�  & & & & & & & & &�.�.�.�.�.�2
�T�e�s�t�i�g�o� �d�e� �J�e�h�o�v�á�  & & & &�. &�.�.�3
�M�o�r�m�ó�n�  & & & & & & & & &�. &�4
�O�t�r�a�,� �¿�c�u�á�l�?� �_�_�_�_�_�_�_�_�_�_�_�_�_�.�.�5

�9�.� �P�r�i�n�c�i�p�a�l�m�e�n�t�e�,� �¿�d�e� �q�u�i�é�n� �d�e�p�e�n�d�e�s
�e�c�o�n�ó�m�i�c�a�m�e�n�t�e�?

�D�e� �m�i� �P�a�p�á & & & & & & & &�.�.�.�1
�D�e� �m�i� �P�a�p�á� �y� �y�o & & & & &�. &�.�.�2
�D�e� �m�i� �M�a�m�á & & & & & & &�.�. &�3
�D�e� �m�i� �M�a�m�á� �y� �y�o & & &�.�.�. &�.�. &�4
�D�e� �m�í� �ú�n�i�c�a�m�e�n�t�e & & & & & &�.�5
�D�e� �m�i� �P�a�p�á�,� �m�i� �M�a�m�á� �y� �y�o & &�.�6
�D�e� �m�i� �m�a�m�á� �y� �m�i� �p�a�p�á & & &�.�.�.�.�7
�O�t�r�o�(�s�)�,� �¿�q�u�i�é�n�(�e�s�)�?�_�_�_�_�_�_�_�_�_�_�8
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�A�n�e�x�o� �B
�C�u�e�s�t�i�o�n�a�r�i�o� �d�e� �f�r�e�c�u�e�n�c�i�a� �c�o�n� �q�u�e� �s�e� �e�x�p�r�e�s�a� �e�l� �e�n�o�j�o� �f�í�s�i�c�a�m�e�n�t�e

�C�U�E�S�T�I�O�N�A�R�I�O� �D�E� �F�R�E�C�U�E�N�C�I�A� �C�O�N� �Q�U�E� �S�E� �E�X�P�R�E�S�A� �E�L� �E�N�O�J�O
�F�Í�S�I�C�A�M�E�N�T�E

�A�l�g�u�n�a�s� �p�e�r�s�o�n�a�s� �v�a�r�í�a�n� �e�n� �l�a� �f�o�r�m�a� �e�n� �q�u�e� �r�e�a�c�c�i�o�n�a�n� �c�u�a�n�d�o� �e�s�t�á�n� �e�n�o�j�a�d�a�s�.

�P�o�r� �f�a�v�o�r� �r�e�s�p�o�n�d�e� �c�u�á�n�d�o�f�u�e� �l�a� �ú�l�t�i�m�a� �v�e�z� �q�u�e�e�s�t�a�n�d�o� �e�n�o�j�a�d�o�t�u�v�i�s�t�e� �l�a�s

�s�i�g�u�i�e�n�t�e�s� �r�e�a�c�c�i�o�n�e�s�.

�¿�C�o�n� �q�u�é� �f�r�e�c�u�e�n�c�i�a
�E�S�T�A�N�D�O� �E�N�O�J�A�D�O�(�A�) &

�1�.�G�o�l�p�e�a�s� �o�b�j�e�t�o�s� �(�p�a�r�e�d�,
�e�s�c�r�i�t�o�r�i�o�,� �m�e�s�a�,� �e�t�c�.�)�.

�D�i�a�r�i�o & & & & & & & & &�. & & & & &�. & & &�.�.

�D�e� �2� �a� �7� �v�e�c�e�s� �p�o�r� �s�e�m�a�n�a & & & & &�. &�. & &

�1� �v�e�z� �a� �l�a� �s�e�m�a�n�a & & & & & & & & & &�. &�. &�.

�1� �v�e�z� �a�l� �m�e�s & & & & & & & & & & & & & &�. &

�1� �v�e�z� �c�a�d�a� �d�o�s� �m�e�s�e�s & & & & & &�.�.�.�. & & &�.�.�.

�1� �v�e�z� �c�a�d�a� �6� �m�e�s�e�s & & & & & & & & & & &�.�.�.

�1� �v�e�z� �a�l� �a�ñ�o & & & & & & & & & &�. & & & &�. &

�1� �v�e�z� �c�a�d�a� �d�o�s� �a�ñ�o�s & & & & & & & & & &�. &�.

�1� �v�e�z� �c�a�d�a� �m�á�s� �d�e� �d�o�s� �a�ñ�o�s�  & & & & & &�. &�.�.

�N�u�n�c�a� �g�o�l�p�e�o� �o�b�j�e�t�o�s� �e�s�t�a�n�d�o� �e�n�o�j�a�d�o & &�. &�.
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�2�.� �L�e� �p�e�g�a�s� �a� �a�l�g�u�i�e�n �D�i�a�r�i�o & & & & & & & & &�. & & & & & & & & &�.

�D�e� �2� �a� �7� �v�e�c�e�s� �p�o�r� �s�e�m�a�n�a & & & & & &�. & &�.

�1� �v�e�z� �a� �l�a� �s�e�m�a�n�a & & & & & & & & & & &�. &�.�.

�1� �v�e�z� �a�l� �m�e�s & & & & & & & & & & & & & & &�.

�1� �v�e�z� �c�a�d�a� �d�o�s� �m�e�s�e�s & & & & & &�.�.�. & &�.�.�. &�.

�1� �v�e�z� �c�a�d�a� �6� �m�e�s�e�s & & & & & & & & & &�.�.�. &�.

�1� �v�e�z� �a�l� �a�ñ�o & & & & & & & & & &�. & & & & &�.

�1� �v�e�z� �c�a�d�a� �d�o�s� �a�ñ�o�s & & & & & & & & &�. & &�.

�1� �v�e�z� �c�a�d�a� �m�á�s� �d�e� �d�o�s� �a�ñ�o�s�  & & & & & &�.�.�.�.�.�.�.

�N�u�n�c�a� �l�e� �p�e�g�o� �a� �a�l�g�u�i�e�n� �e�s�t�a�n�d�o� �e�n�o�j�a�d�o &�. &�.
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�3�.� �E�m�p�u�j�a�s� �a� �a�l�g�u�i�e�n �D�i�a�r�i�o & & & & & & & & &�. & & & & &�.�. &�. & &

�D�e� �2� �a� �7� �v�e�c�e�s� �p�o�r� �s�e�m�a�n�a & & & & & & &�. &�.

�1� �v�e�z� �a� �l�a� �s�e�m�a�n�a & & & & & & &�. & & &�.�. & &

�1� �v�e�z� �a�l� �m�e�s & & & & & & & & & &�.�. & & &�.�. &�.

�1� �v�e�z� �c�a�d�a� �d�o�s� �m�e�s�e�s & & & & &�.�. &�.�.�.�. & & &�.

�1� �v�e�z� �c�a�d�a� �6� �m�e�s�e�s & & & & & & &�. & & &�. &�.

�1� �v�e�z� �a�l� �a�ñ�o &�.�. & & & & & & & &�. & &�.�. &�.�. &�.�.

�1� �v�e�z� �c�a�d�a� �d�o�s� �a�ñ�o�s & & & & & & & &�. & & &�.

�1� �v�e�z� �c�a�d�a� �m�á�s� �d�e� �d�o�s� �a�ñ�o�s�. & & & & &�.�. & &�.
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�N�u�n�c�a� �e�m�p�u�j�o� �e�s�t�a�n�d�o� �e�n�o�j�a�d�o & & & & & & &�0

�4�.� �T�e� �h�a�c�e�s�a�l�g�o� �d�e� �f�o�r�m�a
�i�n�t�e�n�c�i�o�n�a�l� �p�a�r�a� �l�a�s�t�i�m�a�r�t�e� �a� �t�i
�m�i�s�m�o�(�p�o�r� �e�j�.� �c�o�r�t�a�r�t�e�,� �t�o�m�a�r
�p�a�s�t�i�l�l�a�s�,� �m�o�r�d�e�r�t�e�,� �d�a�ñ�a�r� �t�u
�c�u�e�r�p�o�)�.

�D�i�a�r�i�o & & & & & & & & &�. & & & & & & & & &

�D�e� �2� �a� �7� �v�e�c�e�s� �p�o�r� �s�e�m�a�n�a & &�.�. & & &�.�. &�. &�.

�1� �v�e�z� �a� �l�a� �s�e�m�a�n�a & & & & & & & & &�. & & &�.�.

�1� �v�e�z� �a�l� �m�e�s & & & & & & & & & & &�.�.�. &�. & &�.

�1� �v�e�z� �c�a�d�a� �d�o�s� �m�e�s�e�s & & & & & & &�.�. & &�. &�.

�1� �v�e�z� �c�a�d�a� �6� �m�e�s�e�s & & & & & & & & & &�. & &

�1� �v�e�z� �a�l� �a�ñ�o & & & & & & & & & & & & & &�.�. &�.

�1� �v�e�z� �c�a�d�a� �d�o�s� �a�ñ�o�s & & & & & & & &�.�. & & &�.

�1� �v�e�z� �c�a�d�a� �m�á�s� �d�e� �d�o�s� �a�ñ�o�s�. & & & & & &�.�. &�.

�N�u�n�c�a� �m�e� �h�a�g�o� �d�a�ñ�o� �e�s�t�a�n�d�o� �e�n�o�j�a�d�o & & &�.�.
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�¿�C�o�n�q�u�é� �f�r�e�c�u�e�n�c�i�a

�E�S�T�A�N�D�O

�E�N�O�J�A�D�O�(�A�) &

�5�.� �L�e� �a�v�i�e�n�t�a�s� �c�o�s�a�s� �a

�a�l�g�u�i�e�n

�D�i�a�r�i�o & & & & & & & & &�. & & & & & &�. & &�.�.

�D�e� �2� �a� �7� �v�e�c�e�s� �p�o�r� �s�e�m�a�n�a & & & & & & &�. &�.

�1� �v�e�z� �a� �l�a� �s�e�m�a�n�a & & & & & & & & & &�.�.�. & &

�1� �v�e�z� �a�l� �m�e�s & & & & & & & & & & & & &�. & &

�1� �v�e�z� �c�a�d�a� �d�o�s� �m�e�s�e�s & & & & & &�.�.�. & & & &

�1� �v�e�z� �c�a�d�a� �6� �m�e�s�e�s & & & & & & & & & & & &

�1� �v�e�z� �a�l� �a�ñ�o & & & & & & & &�.�. &�. & & &�.�. & &

�1� �v�e�z� �c�a�d�a� �d�o�s� �a�ñ�o�s & & & & & & & &�.�. & & &

�1� �v�e�z� �c�a�d�a� �m�á�s� �d�e� �d�o�s� �a�ñ�o�s &�. & & &�. & & &�.�.

�N�u�n�c�a� �a�v�i�e�n�t�o� �c�o�s�a�s� �e�s�t�a�n�d�o� �e�n�o�j�a�d�o & & & &
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�6�.� �D�a�ñ�a�s� �o� �r�o�m�p�e�s� �c�o�s�a�s�D�i�a�r�i�o & & & & & & & & &�. & & & & & & & & &

�D�e� �2� �a� �7� �v�e�c�e�s� �p�o�r� �s�e�m�a�n�a & & & & & & &�. &�.

�1� �v�e�z� �a� �l�a� �s�e�m�a�n�a & & & & & & & & & & &�.�. &�.

�1� �v�e�z� �a�l� �m�e�s & & & & & & & & & & & & & & &�.

�1� �v�e�z� �c�a�d�a� �d�o�s� �m�e�s�e�s & & & & & & & &�.�. & &�.

�1� �v�e�z� �c�a�d�a� �6� �m�e�s�e�s & & & & & & & &�.�. & & &�.
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�1� �v�e�z� �a�l� �a�ñ�o & & & & & & & & & &�. & & & & &�.

�1� �v�e�z� �c�a�d�a� �d�o�s� �a�ñ�o�s & & & & & & & &�. & & &�.

�1� �v�e�z� �c�a�d�a� �m�á�s� �d�e� �d�o�s� �a�ñ�o�s�  & & & &�.�. & & &�.

�N�u�n�c�a� �d�a�ñ�o� �n�i� �r�o�m�p�o� �c�o�s�a�s� �e�s�t�a�n�d�o� �e�n�o�j�a�d�o�.�.
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�A�n�e�x�o� �C
�I�n�v�e�n�t�a�r�i�o� �M�u�l�t�i�c�u�l�t�u�r�a�l� �L�a�t�i�n�o�a�m�e�r�i�c�a�n�o� �d�e� �l�a� �E�x�p�r�e�s�i�ó�n� �d�e� �l�a� �C�ó�l�e�r�a� �y� �l�a� �H�o�s�t�i�l�i�d�a�d� �(�M�L�-�S�T�A�X�I�)

�M�U�L�T�I�C�U�L�T�U�R�A�L� �L�A�T�I�N�O�A�M�E�R�I�C�A�N�O� �D�E� �L�A� �E�X�P�R�E�S�I�Ó�N� �D�E� �L�A� �C�Ó�L�E�R�A� �Y� �L�A
�H�O�S�T�I�L�I�D�A�D� �(�M�L�-�S�T�A�X�I�)

�S�e�c�c�i�ó�n� �1�.�P�a�r�a� �e�s�t�a� �s�e�c�c�i�ó�n�,� �l�o� �m�á�s� �i�m�p�o�r�t�a�n�t�e� �e�s� �c�o�n�t�e�s�t�a�r� �d�e�p�e�n�d�i�e�n�d�o� �d�e�c�ó�m�o� �t�e
�s�i�e�n�t�e�s� �e�n� �e�s�t�e� �m�o�m�e�n�t�o�.

�¿�C�ó�m�o� �t�e� �s�i�e�n�t�e�s�e�n� �e�s�t�e

�m�o�m�e�n�t�o &

�N�o� �e�n
�a�b�s�o�l�u�t�o

�U�n
�p�o�c�o �B�a�s�t�a�n�t�e�M�u�c�h�o

�1�.� �M�e� �s�i�e�n�t�o� �e�n�o�j�a�d�o� �(�a�)

�2�.� �E�s�t�o�y� �e�n�o�j�a�d�o� �(�a�)

�3�.� �M�e� �s�i�e�n�t�o� �i�r�r�i�t�a�d�o� �(�a�)

�4�.� �E�s�t�o�y� �f�u�r�i�o�s�o� �(�a�)

�5�.� �M�e� �d�a�n� �g�a�n�a�s� �d�e� �r�o�m�p�e�r� �c�o�s�a�s

�6�.� �M�e� �d�a�n� �g�a�n�a�s� �d�e� �i�n�s�u�l�t�a�r� �a� �a�l�g�u�i�e�n

�7�.� �M�e� �d�a�n� �g�a�n�a�s�d�e� �p�e�g�a�r� �a� �a�l�g�u�i�e�n

�8�.� �M�e� �d�a�n� �g�a�n�a�s� �d�e� �g�o�l�p�e�a�r� �a� �a�l�g�u�i�e�n

�9�.� �M�e� �s�i�e�n�t�o� �e�n�f�a�d�a�d�o

�1�0�.� �T�e�n�g�o� �g�a�n�a�s� �d�e� �d�e�s�t�r�o�z�a�r� �a�l�g�o

�S�e�c�c�i�ó�n� �2�:� �A�h�o�r�a� �l�o� �m�á�s� �i�m�p�o�r�t�a�n�t�e� �e�s� �c�o�n�t�e�s�t�a�r� �d�e�p�e�n�d�i�e�n�d�o� �d�e�c�ó�m�o� �t�e� �s�i�e�n�t�e�s
�g�e�n�e�r�a�l�m�e�n�t�e�.

�¿�C�ó�m�o� �t�e� �s�i�e�n�t�e�s�g�e�n�e�r�a�l�m�e�n�t�e &
�C�a�s�i

�n�u�n�c�a
�A�l�g�u�n�a�s
�v�e�c�e�s

�F�r�e�c�u�e�n�-
�t�e�m�e�n�t�e

�C�a�s�i
�s�i�e�m�p�r�e

�1�1�.� �S�o�y� �m�u�y�t�e�m�p�e�r�a�m�e�n�t�a�l

�1�2�.� �T�e�n�g�o� �u�n� �c�a�r�á�c�t�e�r� �i�r�r�i�t�a�b�l�e

�1�3�.� �S�o�y� �u�n�a� �p�e�r�s�o�n�a� �e�x�a�l�t�a�d�a

�1�4�.� �M�e� �e�n�f�a�d�o� �c�u�a�n�d�o� �h�a�g�o� �a�l�g�o� �b�i�e�n
�y� �n�o� �e�s� � �a�p�r�e�c�i�a�d�o

�1�5�.� �M�e� �e�n�o�j�o� �m�u�y� �f�á�c�i�l�m�e�n�t�e

�1�6�.� �M�e� �p�o�n�e� �f�u�r�i�o�s�o�(�a�)� �q�u�e� �m�e
�c�r�i�t�i�q�u�e�n� � � � � � � � � � � � � � � � � � � � � � � � � � � � �d�e�l�a�n�t�e� �d�e� �l�o�s
�d�e�m�á�s

�1�7�.� �M�e� �p�o�n�e� �f�u�r�i�o�s�o�(�a�)
�c�u�a�n�d�o� �c�o�m�e�t�o� �e�r�r�o�r�e�s� �e�s�t�ú�p�i�d�o�s
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�1�8�.� �M�e� �s�i�e�n�t�o� �f�u�r�i�o�s�o� �c�u�a�n�d�o� �h�a�g�o
�u�n� �b�u�e�n� �t�r�a�b�a�j�o� �y� �s�e� �m�e� �v�a�l�o�r�a� �p�o�c�o

�1�9�.� �M�e� � �e�n�f�a�d�o� �c�u�a�n�d�o� �a�l�g�u�i�e�n� �a�r�r�u�i�n�a
�m�i�s� �p�l�a�n�e�s

�2�0�.� �T�e�n�g�o� �u�n� �h�u�m�o�r�e�n�o�j�ó�n

�S�e�c�c�i�ó�n� �3�:�T�o�d�o�s� �n�o�s� �s�e�n�t�i�m�o�s� �e�n�o�j�a�d�o�s� �d�e� �v�e�z� �e�n� �c�u�a�n�d�o�,� �s�i�n� �e�m�b�a�r�g�o� �l�a� �g�e�n�t�e
�v�a�r�í�a� �e�n� �l�a�m�a�n�e�r�a� �d�e� �r�e�a�c�c�i�o�n�a�r�c�u�a�n�d�o� �e�s�t�á�n� �e�n�o�j�a�d�o�s�.� �P�o�r� �f�a�v�o�r� �l�e�e� �c�a�d�a� �f�r�a�s�e
�y� �c�i�r�c�u�l�a� �e�l� �n�ú�m�e�r�o� �a�p�r�o�p�i�a�d�o� �e�n� �l�a� �s�e�c�c�i�ó�n� �d�e� �r�e�s�p�u�e�s�t�a�s� �p�a�r�a� �i�n�d�i�c�a�r� �l�a
�f�r�e�c�u�e�n�c�i�a� �c�o�n� �l�a� �q�u�e� �t�ú�g�e�n�e�r�a�l�m�e�n�t�e�r�e�a�c�c�i�o�n�a�s� �c�u�a�n�d�o� �t�e� �e�n�o�j�a�s�.

�C�u�a�n�d�o� �s�i�e�n�t�o� �E�n�o�j�o� �o� �C�ó�l�e�r�a &
�C�a�s�i

�n�u�n�c�a
�A�l�g�u�n�a�s
�v�e�c�e�s

�F�r�e�c�u�e�n�-
�t�e�m�e�n�t�e

�C�a�s�i
�s�i�e�m�p�r�e

�2�1�.� �C�o�n�t�r�o�l�o� �m�i� �h�u�m�o�r� �e�n�o�j�ó�n

�2�2�.� �E�x�p�r�e�s�o� �m�i� �e�n�o�j�o�.

�2�3�.� �C�o�n�t�e�n�g�o� �m�i� �e�n�o�j�o� �p�o�r� �m�u�c�h�a�s
�h�o�r�a�s

�2�4�.� �M�e� �a�p�a�r�t�o� �d�e� �l�a� �g�e�n�t�e

�2�5�.� �M�a�n�t�e�n�g�o� �l�a� �c�a�l�m�a
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�A�n�e�x�o� �D
�I�n�v�e�n�t�a�r�i�o� �d�e� �d�e�p�r�e�s�i�ó�n� �d�e� �B�e�c�k� �(�B�D�I�)

�I�N�V�E�N�T�A�R�I�O� �D�E� �D�E�P�R�E�S�I�Ó�N� �D�E� �B�E�C�K� �(�B�D�I�)

�E�n� �e�s�t�e� �c�u�e�s�t�i�o�n�a�r�i�o� �s�e� �e�n�c�u�e�n�t�r�a�n� �g�r�u�p�o�s� �d�e� �o�r�a�c�i�o�n�e�s�.� �P�o�r� �f�a�v�o�r� �l�e�a� �c�a�d�a� �u�n�a
�c�u�i�d�a�d�o�s�a�m�e�n�t�e�.� �P�o�s�t�e�r�i�o�r�m�e�n�t�e� �e�s�c�o�j�a� �u�n�a� �o�r�a�c�i�ó�n� �d�e� �c�a�d�a� �g�r�u�p�o� �q�u�e� �m�e�j�o�r
�d�e�s�c�r�i�b�a� �l�a� �m�a�n�e�r�a� �e�n� �q�u�e� �u�s�t�e�d� �s�e�s�i�n�t�i�ó� �l�a� �s�e�m�a�n�a� �p�a�s�a�d�a�,� �i�n�c�l�u�s�i�v�e� �e�l� �d�í�a� �d�e
�h�o�y�.� �E�n�c�i�e�r�r�e� �e�n� �u�n� �c�í�r�c�u�l�o� �e�l� �n�ú�m�e�r�o� �d�e� �l�a� �d�e�r�e�c�h�a� �d�e� �l�a� �o�r�a�c�i�ó�n� �q�u�e� �e�s�c�o�g�i�ó�.� �S�i
�v�a�r�i�a�s� �o�r�a�c�i�o�n�e�s� �d�e� �u�n� �g�r�u�p�o� �s�e� �a�p�l�i�c�a�n� �a� �s�u� �c�a�s�o�,� �e�n�c�i�e�r�r�e� �e�n� �u�n� �c�í�r�c�u�l�o� �c�a�d�a
�u�n�a�.�A�s�e�g�ú�r�e�s�e� �d�e� �l�e�e�r� �t�o�d�a�s� �l�a�s� �o�r�a�c�i�o�n�e�s� �e�n� �c�a�d�a� �g�r�u�p�o� �a�n�t�e�s� �d�e� �h�a�c�e�r� �s�u
�e�l�e�c�c�i�ó�n�.

�1 �Y�o� �n�o� �m�e� �s�i�e�n�t�o� �t�r�i�s�t�e & & & & & & & & & & & & & & & & & & & & &�. & & &
�M�e� �s�i�e�n�t�o� �t�r�i�s�t�e�  & & & & & & & & & & & & & & & & & & & & & & & &�.�. & &

�M�e� �s�i�e�n�t�o� �t�r�i�s�t�e� �t�o�d�o� �e�l� �t�i�e�m�p�o� �y� �n�o� �p�u�e�d�o� �e�v�i�t�a�r�l�o & & & & & &�.�.�. & & & & &
�E�s�t�o�y� �t�a�n� �t�r�i�s�t�e� �o� �i�n�f�e�l�i�z� �q�u�e� �n�o� �p�u�e�d�o� �s�o�p�o�r�t�a�r�l�o & & & & & &�.�. & & & & & &
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�2 �E�n� �g�e�n�e�r�a�l� �n�o� �m�e� �s�i�e�n�t�o� �d�e�s�c�o�r�a�z�o�n�a�d�o� �p�o�r� �e�l� �f�u�t�u�r�o & & & & & & &�. & & &
�M�e� �s�i�e�n�t�o� �d�e�s�c�o�r�a�z�o�n�a�d�o� �p�o�r� �m�i� �f�u�t�u�r�o & & & & & & & & & & & &�.�. & & & &
�S�i�e�n�t�o� �q�u�e� �n�o� �t�e�n�g�o� �n�a�d�a� �q�u�e� �e�s�p�e�r�a�r� �d�e�l� �f�u�t�u�r�o & & & & & & & & & & &�. &
�S�i�e�n�t�o� �q�u�e� �e�l� �f�u�t�u�r�o� �n�o� �t�i�e�n�e� �e�s�p�e�r�a�n�z�a� �y� �q�u�e� �l�a�s� �c�o�s�a�s� �n�o� �p�u�e�d�e�n� �m�e�j�o�r�a�r�.�.
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�3 �Y�o� �n�o� �m�e� �s�i�e�n�t�o� �c�o�m�o� �u�n� �f�r�a�c�a�s�a�d�o & & & & & & & & & & & & & & & & & &
�S�i�e�n�t�o� �q�u�e� �h�e� �f�r�a�c�a�s�a�d�o� �m�á�s� �q�u�e� �l�a�s� �p�e�r�s�o�n�a�s� �e�n� �g�e�n�e�r�a�l & &�.�.�. & & & & &

�A�l� �r�e�p�a�s�a�r� �l�o� �q�u�e� �h�e� �v�i�v�i�d�o�,� �t�o�d�o� �l�o� �q�u�e� �v�e�o� �s�o�n� �m�u�c�h�o�s� �f�r�a�c�a�s�o�s & & & & &
�S�i�e�n�t�o� �q�u�e� �s�o�y� �u�n� �c�o�m�p�l�e�t�o� �f�r�a�c�a�s�o� �c�o�m�o� �p�e�r�s�o�n�a & & & & & & & & & &�.�. &
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�4 �O�b�t�e�n�g�o� �t�a�n�t�a� �s�a�t�i�s�f�a�c�c�i�ó�n� �d�e� �l�a�s� �c�o�s�a�s� �c�o�m�o� �s�o�l�í�a� �h�a�c�e�r�l�o & & &�.�. & & & &
�Y�o� �n�o� �d�i�s�f�r�u�t�o� �l�a�s� �c�o�s�a�s� �d�e� �l�a� �m�a�n�e�r�a� �c�o�m�o� �s�o�l�í�a� �h�a�c�e�r�l�o & & & & &�.�. & & &
�Y�a� �n�o� �o�b�t�e�n�g�o� �v�e�r�d�a�d�e�r�a� �s�a�t�i�s�f�a�c�c�i�ó�n� �d�e� �n�a�d�a & & & & & & & & & &�. & & &
�E�s�t�o�y� �i�n�s�a�t�i�s�f�e�c�h�o� �o� �a�b�u�r�r�i�d�o� �c�o�n� �t�o�d�o & & & & & & & & & & & & & & & & &
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�5 �E�n� �r�e�a�l�i�d�a�d� �y�o� �n�o� �m�e� �s�i�e�n�t�o� �c�u�l�p�a�b�l�e & & & & & & & & & & & & &�.�. & & & &
�M�e� �s�i�e�n�t�o� �c�u�l�p�a�b�l�e� �u�n�a� �g�r�a�n� �p�a�r�t�e� �d�e�l� �t�i�e�m�p�o & & & & & & & & & & & & & &
�M�e� �s�i�e�n�t�o� �r�e�a�l�m�e�n�t�e� �c�u�l�p�a�b�l�e� �l�a� �m�a�y�o�r� �p�a�r�t�e� �d�e�l� �t�i�e�m�p�o & & & & & &�. & & &
�M�e� �s�i�e�n�t�o� �c�u�l�p�a�b�l�e� �t�o�d�o� �e�l� �t�i�e�m�p�o & & & & & & & & & & & & & & & & & & &
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�6 �Y�o� �n�o� �s�i�e�n�t�o� �q�u�e� �e�s�t�e� �s�i�e�n�d�o� �c�a�s�t�i�g�a�d�o & & & & & & & & & &�.�. & & & & & &
�s�i�e�n�t�o� �q�u�e� �p�o�d�r�í�a� �s�e�r� �c�a�s�t�i�g�a�d�o & & & & & & & & & & & & &�.�. & &�. & & & &

�E�s�p�e�r�o� �s�e�r� �c�a�s�t�i�g�a�d�o & & & & & & & & & & & & & & & & & & & & & &�.�. & &
�S�i�e�n�t�o� �q�u�e� �h�e� �s�i�d�o� �c�a�s�t�i�g�a�d�o & & & & & & & & & & & & & & & & & & & & &
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�7 �Y�o� �n�o� �m�e� �s�i�e�n�t�o� �d�e�s�i�l�u�s�i�o�n�a�d�o� �d�e� �m�i� �m�i�s�m�o & & & & & & & & & &�. & & & &
�E�s�t�o�y� �d�e�s�i�l�u�s�i�o�n�a�d�o� �d�e� �m�i� �m�i�s�m�o & & & & & & & & & & & & & & & & & & &
�E�s�t�o�y� �d�i�s�g�u�s�t�a�d�o� �c�o�n�m�i�g�o� �m�i�s�m�o & & & & & & & & & & & & & & & & & & &
�M�e� �o�d�i�o & & & & & & & & & & & & & & & & & & & & & & & & & & & & & &�.
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�8 �Y�o� �n�o� �s�i�e�n�t�o� �q�u�e� �s�e�a� �p�e�o�r� �q�u�e� �o�t�r�a�s� �p�e�r�s�o�n�a�s & & & & & & & & & &�. & & &
�M�e� �c�r�i�t�i�c�o� �a� �m�i� �m�i�s�m�o� �p�o�r� �m�i�s� �d�e�b�i�l�i�d�a�d�e�s� �o� �e�r�r�o�r�e�s & & & &�.�.�. & & & & &�. &
�M�e� �c�u�l�p�o� �t�o�d�o� �e�l� �t�i�e�m�p�o� �p�o�r� �m�i�s� �f�a�l�l�a�s & & & & & & & & & & & & & &�.�.�.�. & &
�M�e� �c�u�l�p�o� �p�o�r� �t�o�d�o� �l�o� �m�a�l�o� �q�u�e� �s�u�c�e�d�e & & & & & & & & & & & & &

�0
�1
�2
�3



�1�2�0

�9 �Y�o� �n�o� �t�e�n�g�o� �p�e�n�s�a�m�i�e�n�t�o�s� �s�u�i�c�i�d�a�s & & & & & & & & & & & & & & & & &�. &
�T�e�n�g�o� �p�e�n�s�a�m�i�e�n�t�o�s� �s�u�i�c�i�d�a�s� �p�e�r�o� �n�o� �l�o�s� �l�l�e�v�a�r�í�a� �a� �c�a�b�o & & &�.�.�. & & & & &
�M�e� �g�u�s�t�a�r�í�a� �s�u�i�c�i�d�a�r�m�e & & & & & & & & & & & & & & & & & & & & &�.�. & &
�M�e� �s�u�i�c�i�d�a�r�í�a� �s�i� �t�u�v�i�e�r�a� �l�a� �o�p�o�r�t�u�n�i�d�a�d & & & & & & & & & & & & & & & & &
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�1�0 �Y�o� �n�o� �l�l�o�r�o� �m�á�s� �d�e� �l�o� �u�s�u�a�l & & & & & & & & & & & & & & & & & & & & & & &
�L�l�o�r�o� �m�a�s� �a�h�o�r�a� �d�e� �l�o� �q�u�e� �s�o�l�í�a� �h�a�c�e�r�l�o & & & & & & & & & & & & & & & &�. &

�A�c�t�u�a�l�m�e�n�t�e� �l�l�o�r�o� �t�o�d�o� �e�l� �t�i�e�m�p�o & & & & & & & & & & & & & & & &�.�.�. & & & &
�A�n�t�e�s� �p�o�d�í�a� �l�l�o�r�a�r�,� �p�e�r�o� �a�h�o�r�a� �n�o� �l�o� �p�u�e�d�o� �h�a�c�e�r� �a� �p�e�s�a�r� �d�e� �q�u�e� �l�o� �d�e�s�e�o & &�.�.
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�1�1 �Y�o� �n�o� �e�s�t�o�y�m�á�s�i�r�r�i�t�a�b�l�e� �d�e� �l�o� �q�u�e� �s�o�l�í�a� �e�s�t�a�r & & & & & & & & & & & &�.�.�. & &
�M�e� �e�n�o�j�o� �o� �i�r�r�i�t�o� �m�á�s� �f�á�c�i�l�m�e�n�t�e� �q�u�e� �a�n�t�e�s & & & & & & & & & & & & & &�. & &
�M�e� �s�i�e�n�t�o� �i�r�r�i�t�a�d�o� �t�o�d�o� �e�l�t�i�e�m�p�o & & & & & & & & & & & & & & & & & & &�.�.�. &
�Y�o� �n�o� �m�e� �i�r�r�i�t�o� �p�o�r� �l�a�s� �c�o�s�a�s� �p�o�r� �l�a�s� �q�u�e� �s�o�l�í�a� �h�a�c�e�r�l�o & & & & & & & & & & &
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�1�2 �Y�o� �n�o� �h�e� �p�e�r�d�i�d�o� �e�l� �i�n�t�e�r�é�s� �e�n� �l�a� �g�e�n�t�e & & & & & & & & & & & & & & &�.�.�. & &
�E�s�t�o�y� �m�e�n�o�s� �i�n�t�e�r�e�s�a�d�o� �e�n� �l�a� �g�e�n�t�e� �d�e� �l�o� �q�u�e� �s�o�l�í�a� �e�s�t�a�r & & & &�.�.�. & & & & &
�H�e� �p�e�r�d�i�d�o� �e�n� �g�r�a�n�m�e�d�i�d�a� �e�l� �i�n�t�e�r�é�s� �e�n� �l�a� �g�e�n�t�e & & & & & & &�. & & & & & &
�H�e� �p�e�r�d�i�d�o� �t�o�d�o� �e�l� �i�n�t�e�r�é�s� �e�n� �l�a� �g�e�n�t�e & & & & & & & & & & & & & & & & &�. &
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�1�3 �T�o�m�o� �d�e�c�i�s�i�o�n�e�s� �t�a�n� �b�i�e�n� �c�o�m�o� �l�o� �h�e� �h�e�c�h�o & & & & & & & & & & & & & &�. &
�P�o�s�p�o�n�g�o� �t�o�m�a�r� �d�e�c�i�s�i�o�n�e�s� �m�á�s� �q�u�e� �a�n�t�e�s & & & & & & & & & &�.�.�. & & & & &
�T�e�n�g�o� �m�a�s� �d�i�f�i�c�u�l�t�a�d�e�s� �e�n�t�o�m�a�r� �d�e�c�i�s�i�o�n�e�s� �q�u�e� �a�n�t�e�s�. & & & & &�.�. & & & & &
�Y�a� �n�o� �p�u�e�d�o� �t�o�m�a�r� �d�e�c�i�s�i�o�n�e�s & & & & & & & & & & & & & & & & & & & & &�.
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�1�4 �Y�o� �n�o� �s�i�e�n�t�o� �v�e�r�m�e� �p�e�o�r� �d�e� �c�ó�m�o� �m�e� �v�e�í�a & & & & & & & & & & & & & & & &
�E�s�t�o�y� �p�r�e�o�c�u�p�a�d�o� �d�e� �v�e�r�m�e� �v�i�e�j�o�(�a�)� �o� �p�o�c�o� �a�t�r�a�c�t�i�v�o�(�a�) & & & & & & & & & &
�S�i�e�n�t�o� �q�u�e� �h�a�y� �c�a�m�b�i�o�s� �p�e�r�m�a�n�e�n�t�e�s� �e�n� �m�i� �a�p�a�r�i�e�n�c�i�a� �q�u�e� �m�e� �h�a�c�e�n� �v�e�r� �p�o�c�o

�A�t�r�a�c�t�i�v�o�(�a�) & & & & & & & & & & & & & & & & & & & & & & & & & & & & & &�.�.�.
�C�r�e�o� �q�u�e� �m�e� �v�e�o� �f�e�o�(�a�) & & & & & & & & & & & & & & & & & & & & & & & &�.
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�1�5 �P�u�e�d�o� �t�r�a�b�a�j�a�r� �t�a�n� �b�i�e�n� �c�o�m�o� �a�n�t�e�s & & & & & & & & & & & & & & & & & & &
�R�e�q�u�i�e�r�o� �d�e� �m�a�s� �e�s�f�u�e�r�z�o� �p�a�r�a� �i�n�i�c�i�a�r� �a�l�g�o & & & & & & & &�.�. & & & & & & &
�T�e�n�g�o� �q�u�e� �o�b�l�i�g�a�r�m�e� �p�a�r�a� �h�a�c�e�r� �a�l�g�o & & & & & & & & & & & & & & & & & &

�Y�o� �n�o� �p�u�e�d�o� �h�a�c�e�r� �n�i�n�g�ú�n� �t�r�a�b�a�j�o & & & & & & & & & & & & & & & & & & & &
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�1�6 �P�u�e�d�o� �d�o�r�m�i�r� �t�a�n� �b�i�e�n� �c�o�m�o� �a�n�t�e�s & & & & & & & & & & & & & &�.�.�. & & & & &
�Y�o� �n�o� �d�u�e�r�m�o� �t�a�n� �b�i�e�n� �c�o�m�o� �s�o�l�í�a� �h�a�c�e�r�l�o & & & & & & & & & & & & & & & &
�M�e� �d�e�s�p�i�e�r�t�o�u�n�a� �o� �d�o�s� �h�o�r�a�s� �m�a�s� �t�e�m�p�r�a�n�o� �d�e� �l�o� �n�o�r�m�a�l� �y� �m�e� �c�u�e�s�t�a� �t�r�a�b�a�j�o
�v�o�l�v�e�r�m�e� �a� �d�o�r�m�i�r�  & & & & & & & & & & & & & & & & & & &�.�. & & & & & & &
�M�e� �d�e�s�p�i�e�r�t�o� �m�u�c�h�a�s� �h�o�r�a�s� �a�n�t�e�s� �d�e� �l�o� �q�u�e� �s�o�l�í�a� �h�a�c�e�r�l�o� �y� �n�o� �m�e� �p�u�e�d�o� �v�o�l�v�e�r
�a� �d�o�r�m�i�r & & & & & & & & & & & & & & & & & & & & & & & & & & & & & & &�.
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�1�7 �Y�o� �n�o� �m�e� �c�a�n�s�o�m�a�s� �d�e� �l�o� �h�a�b�i�t�u�a�l & & & & & & & & & & & & & & & & &�. & &
�M�e� �c�a�n�s�o� �m�a�s� �f�á�c�i�l�m�e�n�t�e� �d�e� �l�o� �q�u�e� �s�o�l�í�a� �h�a�c�e�r�l�o & & & & & & & & & & &�. & &
�C�o�n� �c�u�a�l�q�u�i�e�r� �c�o�s�a� �q�u�e� �h�a�g�a� �m�e� �c�a�n�s�o & & & & & & & & & & & & & & &�. & &
�E�s�t�o�y� �m�u�y� �c�a�n�s�a�d�o� �p�a�r�a� �h�a�c�e�r� �c�u�a�l�q�u�i�e�r� �c�o�s�a & & & & & & & & & & & &�.�. & &
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�1�8 �M�i� �a�p�e�t�i�t�o� �n�o� �e�s� �p�e�o�r� �d�e� �l�o�h�a�b�i�t�u�a�l & & & & & & & & & & & & & & & & & &�.�. &
�M�i� �a�p�e�t�i�t�o� �n�o� �e�s� �t�a�n� �b�u�e�n�o� �c�o�m�o� �s�o�l�í�a� �s�e�r�l�o & & & & & & & & & & &�.�. & & & &
�M�i� �a�p�e�t�i�t�o� �e�s�t�a� �m�u�y� �m�a�l� �a�h�o�r�a & & & & & & & & & & & & & & & & & & & &�.�. &
�N�o� �t�e�n�g�o� �a�p�e�t�i�t�o� �d�e� �n�a�d�a & & & & & & & & & & & & & & & & & & & &�.�.�. & & &
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�1�2�1

�1�9 �Y�o� �n�o� �h�e� �p�e�r�d�i�d�o� �m�u�c�h�o� �p�e�s�o� �ú�l�t�i�m�a�m�e�n�t�e & & & & & & & & & & & & & & & &
�H�e� �p�e�r�d�i�d�o� �m�á�s� �d�e� �d�o�s� �k�i�l�o�g�r�a�m�o�s & & & & & & & & & & & & & & & & &�.�. & &
�H�e� �p�e�r�d�i�d�o� �m�á�s� �d�e� �c�i�n�c�o� �k�i�l�o�g�r�a�m�o�s & & & & & & & & & & & & & & & & & & &
�H�e� �p�e�r�d�i�d�o� �m�á�s� �d�e� �o�c�h�o� �k�i�l�o�g�r�a�m�o�s & & & & & & & & & & & & & & & & & & &
�A� �p�r�o�p�ó�s�i�t�o� �e�s�t�o�y� �t�r�a�t�a�n�d�o� �d�e� �p�e�r�d�e�r� �p�e�s�o� �c�o�m�i�e�n�d�o� �m�e�n�o�s & &�.�S�i� �(� � � �)� � � � �N�o� �(� � � �)
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�2�0 �Y�o� �n�o� �e�s�t�o�y� �m�á�s� �p�r�e�o�c�u�p�a�d�o� �d�e� �m�i� �s�a�l�u�d� �q�u�e� �a�n�t�e�s & & & & & & & & & & &�.
�E�s�t�o�y� �p�r�e�o�c�u�p�a�d�o� �a�c�e�r�c�a� �d�e� �p�r�o�b�l�e�m�a�s� �f�í�s�i�c�o�s� �t�a�l�e�s� �c�o�m�o�,� �d�o�l�o�r�e�s�,� �d�o�l�o�r
�e�s�t�o�m�a�c�a�l� �o� �c�o�n�s�t�i�p�a�c�i�ó�n & & & & & & & & & & & & & & & & & & & & & & &�.
�E�s�t�o�y� �m�u�y� �p�r�e�o�c�u�p�a�d�o� �p�o�r� �p�r�o�b�l�e�m�a�s� �f�í�s�i�c�o�s� �y� �e�s� �m�u�y� �d�i�f�í�c�i�l� �p�e�n�s�a�r� �e�n� �a�l�g�o
�m�a�s & & & & & & & & & & & & & & & & & & & & & & & & & & & & & & & &�.
�E�s�t�o�y� �t�a�n� �p�r�e�o�c�u�p�a�d�o� �p�o�r� �m�i�s� �p�r�o�b�l�e�m�a�s� �f�í�s�i�c�o�s� �q�u�e� �n�o� �p�u�e�d�o� �p�e�n�s�a�r� �e�n
�n�i�n�g�u�n�a� �o�t�r�a� �c�o�s�a & & & & & & & & & & & & & & & & & & & & & & & & & &�.
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�2�1 �Y�o� �n�o� �h�e� �n�o�t�a�d�o� �n�i�n�g�ú�n� �c�a�m�b�i�o� �r�e�c�i�e�n�t�e� �e�n� �m�i� �i�n�t�e�r�é�s� �p�o�r� �e�l� �s�e�x�o & & & &�. &

�E�s�t�o�y� �m�e�n�o�s� �i�n�t�e�r�e�s�a�d�o� �e�n� �e�l� �s�e�x�o� �d�e� �l�o� �q�u�e� �e�s�t�a�b�a & & & & & & & & & &�. &
�E�s�t�o�y� �m�u�c�h�o� �m�e�n�o�s� �i�n�t�e�r�e�s�a�d�o� �e�n� �e�l� �s�e�x�o� �a�h�o�r�a & & & & & & & & & & &�.�.�. &
�H�e� �p�e�r�d�i�d�o� �c�o�m�p�l�e�t�a�m�e�n�t�e� �e�l� �i�n�t�e�r�é�s� �p�o�r� �e�l� �s�e�x�o & & & & & & & & & & & & &
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�1�2�2

�A�n�e�x�o� �E�2�4
�I�n�v�e�n�t�a�r�i�o� �d�e� �a�n�s�i�e�d�a�d� �d�e� �B�e�c�k� �(�B�A�I�)�2�5

�I�N�V�E�N�T�A�R�I�O� �D�E� �A�N�S�I�E�D�A�D� �D�E� �B�E�C�K� �(�B�A�I�)

�A�b�a�j�o� �h�a�y� �u�n�a� �l�i�s�t�a� �q�u�e� �c�o�n�t�i�e�n�e� �l�o�s� �s�í�n�t�o�m�a�s� �m�á�s� �c�o�m�u�n�e�s� �d�e� �l�a� �a�n�s�i�e�d�a�d�.
�L�e�e� �c�u�i�d�a�d�o�s�a�m�e�n�t�e� �c�a�d�a� �a�f�i�r�m�a�c�i�ó�n�,� �i�n�d�i�c�a� �c�u�a�n�t�o� �t�e� �h�a� �m�o�l�e�s�t�a�d�o� �c�a�d�a
�s�í�n�t�o�m�a� �l�a� �ú�l�t�i�m�a� �s�e�m�a�n�a�,� �i�n�c�l�u�s�i�v�e� �h�o�y�.

�P�o�c�o� �o

�n�a�d�a

�M�á�s� �o

�m�e�n�o�s

�M�o�d�e�r�a�d�a�-

�m�e�n�t�e

�S�e�v�e�r�a�-

�m�e�n�t�e

�1� �E�n�t�u�m�e�c�i�m�i�e�n�t�o�,� �h�o�r�m�i�g�u�e�o �0 �1 �2 �3

�2� �S�e�n�t�i�r� �o�l�e�a�d�a�s� �d�e� �c�a�l�o�r �0 �1 �2 �3

�3� �D�e�b�i�l�i�t�a�m�i�e�n�t�o� �d�e� �p�i�e�r�n�a�s �0 �1 �2 �3

�4� �D�i�f�i�c�u�l�t�a�d� �p�a�r�a� �r�e�l�a�j�a�r�s�e �0 �1 �2 �3

�5� �M�i�e�d�o� �a� �q�u�e� �p�a�s�e� �l�o� �p�e�o�r �0 �1 �2 �3

�6� �S�e�n�s�a�c�i�ó�n� �d�e� �m�a�r�e�o �0 �1 �2 �3

�7�O�p�r�e�s�i�ó�n� �e�n� �e�l� �p�e�c�h�o�,� �o� �l�a�t�i�d�o�s� �a�c�e�l�e�r�a�d�o�s �0 �1 �2 �3

�8� �I�n�s�e�g�u�r�i�d�a�d �0 �1 �2 �3

�9� � �T�e�r�r�o�r �0 �1 �2 �3

�1�0� �N�e�r�v�i�o�s�i�s�m�o �0 �1 �2 �3

�1�1� �S�e�n�s�a�c�i�ó�n� �d�e� �a�h�o�g�o �0 �1 �2 �3

�1�2� �M�a�n�o�s� �t�e�m�b�l�o�r�o�s�a�s �0 �1 �2 �3

�1�3� �C�u�e�r�p�o� �t�e�m�b�l�o�r�o�s�o �0 �1 �2 �3

�1�4� �M�i�e�d�o� �a� �p�e�r�d�e�r� �e�l� �c�o�n�t�r�o�l �0 �1 �2 �3

�1�5� �D�i�f�i�c�u�l�t�a�d� �p�a�r�a� �r�e�s�p�i�r�a�r �0 �1 �2 �3

�1�6� �M�i�e�d�o� �a� �m�o�r�i�r �0 �1 �2 �3

�1�7� �A�s�u�s�t�a�d�o �0 �1 �2 �3

�1�8� �I�n�d�i�g�e�s�t�i�ó�n� �o� �m�a�l�e�s�t�a�r� �e�s�t�o�m�a�c�a�l�0 �1 �2 �3

�1�9� �D�e�b�i�l�i�d�a�d �0 �1 �2 �3

�2�0� �R�u�b�o�r�i�z�a�r�s�e�,� �s�o�n�r�o�j�a�m�i�e�n�t�o �0 �1 �2 �3

�2�1� �S�u�d�o�r�a�c�i�ó�n� �(�n�o� �d�e�b�i�d�a� �a�l� �c�a�l�o�r�)�0 �1 �2 �3



�1�2�3

�A�n�e�x�o�F
�C�a�r�t�a� �d�e� �C�o�n�s�e�n�t�i�m�i�e�n�t�o

�C�A�R�T�A� �D�E� �C�O�N�S�E�N�T�I�M�I�E�N�T�O

�E�s�t�a� �c�a�r�t�a� �e�s� �p�a�r�a� �s�e�r� �t�r�a�n�s�p�a�r�e�n�t�e�s� �c�o�n�t�i�g�o� �y� �p�e�d�i�r� �t�u� �v�a�l�i�o�s�o� �a�p�o�y�o�.� �T�u
�c�o�l�a�b�o�r�a�c�i�ó�n� �e�s� �i�m�p�o�r�t�a�n�t�e� �p�o�r�q�u�e� �e�x�i�s�t�e� �p�o�c�a� �i�n�v�e�s�t�i�g�a�c�i�ó�n� �s�o�b�r�e� �e�l� �t�r�a�t�a�m�i�e�n�t�o
�d�e�l� �e�n�o�j�o� �y� �l�a�s� �r�e�l�a�c�i�o�n�e�s� �i�n�t�e�r�p�e�r�s�o�n�a�l�e�s�.
�T�e� �i�n�v�i�t�a�m�o�s� �a� �p�a�r�t�i�c�i�p�a�r� �e�n� �u�n�a� �i�n�v�e�s�t�i�g�a�c�i�ó�n�q�u�e� �c�o�n�s�i�s�t�i�r�á� �e�n� �f�o�r�m�a�r� �d�o�s� �g�r�u�p�o�s�,
�u�n�o� �s�o�b�r�e� �e�n�o�j�o� �y� �e�l� �o�t�r�o� �s�o�b�r�e� �r�e�l�a�c�i�o�n�e�s� �i�n�t�e�r�p�e�r�s�o�n�a�l�e�s�.� �S�e� �e�v�a�l�u�a�r�á� �a� �l�o�s
�p�a�r�t�i�c�i�p�a�n�t�e�s� �c�o�n� �c�u�e�s�t�i�o�n�a�r�i�o�s� �a�n�t�e�s� �d�e�l� �t�a�l�l�e�r�,� �e�l� �c�u�a�l� �s�e�r�á� �d�e� �d�o�s� �h�o�r�a�s
�s�e�m�a�n�a�l�e�s�,� �d�u�r�a�n�t�e� �n�u�e�v�e� �s�e�m�a�n�a�s�.� �P�o�s�t�e�r�i�o�r�m�e�n�t�e�,� �p�a�r�a� �s�a�b�e�r� �c�ó�m�o�e�s�t�á�s� �a
�l�a�r�g�o� �p�l�a�z�o� �(�v�a�r�i�o�s� �m�e�s�e�s� �d�e�s�p�u�é�s� �d�e� �q�u�e� �t�e�r�m�i�n�ó� �e�l� �t�r�a�t�a�m�i�e�n�t�o�)� �s�e� �t�e� �e�v�a�l�u�a�r�á
�n�u�e�v�a�m�e�n�t�e� �c�o�n� �l�o�s� �m�i�s�m�o�s� �c�u�e�s�t�i�o�n�a�r�i�o�s�.� �L�a�s� �f�e�c�h�a�s� �p�a�r�a� �l�o�s� �t�a�l�l�e�r�e�s� �s�o�n�:
�G�r�u�p�o� �A�:� �t�o�d�o�s� �l�o�s� �L�u�n�e�s� �e�n� �l�o�s� �m�e�s�e�s� �d�e� �j�u�n�i�o� �(�d�í�a�s� �1�,� �8�,� �1�5�,� �2�2�,� �2�9�)�,� �J�u�l�i�o� �(�d�í�a�s
�6� �y� �1�3�)�,� �A�g�o�s�t�o� �(�d�í�a�s� �3� �y� �1�0�)�,� �d�e� �6� �a� �8� �p�m�.
�G�r�u�p�o� �B�:� �t�o�d�o�s� �l�o�s� �d�í�a�s� �M�i�é�r�c�o�l�e�s�,� �d�e� �l�o�s� �m�e�s�e�s� �d�e� �j�u�n�i�o� �(�d�í�a�s� �3�,� �1�0�,� �1�7�,� �2�4�)�,� �j�u�l�i�o
�(�d�í�a�s� �1�,� �8�,� �1�5�)�,� �a�g�o�s�t�o� �(�d�í�a�s� �5� �y� �1�2�)�,� �d�e� �6� �a� �8� �p�m�.

�L�o�s� �g�r�u�p�o�s� �s�e�r�á�n� �f�o�r�m�a�d�o�s� �a�l� �a�z�a�r�,� �e�s� �d�e�c�i�r�,� �n�o� �s�a�b�e�m�o�s� �e�n� �c�u�a�l� �d�e� �l�o�s� �d�o�s� �t�e� �v�a
�a� �t�o�c�a�r�.� �E�n� �c�a�s�o� �d�e� �q�u�e� �e�s�t�é�s� �d�e� �a�c�u�e�r�d�o� �e�n� �p�a�r�t�i�c�i�p�a�r�,� �p�o�r� �f�a�v�o�r� �l�l�e�n�a� �l�a� �s�i�g�u�i�e�n�t�e
�c�a�r�t�a� �d�e� �c�o�n�s�e�n�t�i�m�i�e�n�t�o�.

�S�e� �m�e� �h�a� �i�n�f�o�r�m�a�d�o� �y� �e�s�t�o�y� �d�e� �a�c�u�e�r�d�o� �c�o�n� �l�o� �s�i�g�u�i�e�n�t�e�.
�- �E�s�t�o�y� �d�e� �a�c�u�e�r�d�o� �e�n� �p�a�r�t�i�c�i�p�a�r� �d�e� �m�a�n�e�r�a� �v�o�l�u�n�t�a�r�i�a� �e�n� �e�s�t�e� �t�a�l�l�e�r� �y� �q�u�e� �s�e� �m�e

�a�s�i�g�n�e� �a�l� �a�z�a�r� �a� �c�u�a�l�q�u�i�e�r�a� �d�e� �l�o�s� �d�o�s� �g�r�u�p�o�s�.

�- �C�o�m�o� �u�n�o� �d�e� �l�o�s� �o�b�j�e�t�i�v�o�s� �d�e�l� �t�a�l�l�e�r� �e�s� �a�y�u�d�a�r�m�e�,� �e�s�t�o�y� �d�e� �a�c�u�e�r�d�o� �e�n� �h�a�c�e�r� �l�a�s
�a�c�t�i�v�i�d�a�d�e�s� �d�e� �a�u�t�o�a�y�u�d�a� �q�u�e� �s�e� �m�e� �a�s�i�g�n�e�n� �(�e�s�t�o� �t�o�m�a�r�á� �a�p�r�o�x�i�m�a�d�a�m�e�n�t�e
�m�e�d�i�a� �h�o�r�a� �d�i�a�r�i�a� �p�o�r� �n�u�e�v�e� �s�e�m�a�n�a�s�)�.

�- �E�s�t�o�y� �d�e� �a�c�u�e�r�d�o� �e�n� �a�s�i�s�t�i�r� �a�l� �t�a�l�l�e�r� �c�o�m�p�l�e�t�o�,� �e�s� �d�e�c�i�r�,� �n�u�e�v�e� �s�e�s�i�o�n�e�s� �d�e� �d�o�s
�h�o�r�a�s� �c�a�d�a� �u�n�a�,� �u�n�a� �v�e�z� �a� �l�a� �s�e�m�a�n�a�.

�- �E�s�t�o�y� �e�n�t�e�r�a�d�o� �d�e� �q�u�e� �c�a�m�b�i�a�r� �e�l� �c�o�m�p�o�r�t�a�m�i�e�n�t�o� �d�e� �l�o�s� �s�e�r�e�s� �h�u�m�a�n�o�s� �e�s� �d�i�f�í�c�i�l
�(�a�l� �i�g�u�a�l� �q�u�e� �e�s� �d�i�f�í�c�i�l� �b�a�j�a�r� �d�e� �p�e�s�o�)�.� �P�o�r� �l�o� �t�a�n�t�o�,� �e�s�t�o�y� �c�o�n�s�c�i�e�n�t�e� �d�e� �q�u�e� �s�e
�n�e�c�e�s�i�t�a�r�á� �d�e� �m�i� �e�s�f�u�e�r�z�o� �y� �c�o�n�s�t�a�n�c�i�a� �p�a�r�a� �c�a�m�b�i�a�r�.

�- �E�s�t�o�y� �e�n�t�e�r�a�d�o� �d�e� �q�u�e�,� �p�a�r�a� �o�b�t�e�n�e�r� �e�l� �m�á�x�i�m�o� �b�e�n�e�f�i�c�i�o� �d�e�l� �t�a�l�l�e�r�,� �e�s� �c�o�n�v�e�n�i�e�n�t�e
�q�u�e� �a�s�i�s�t�a� �a� �T�O�D�A�S� �l�a�s� �s�e�s�i�o�n�e�s�.



�1�2�4

�- �L�a�s� �s�e�s�i�o�n�e�s� �s�e�r�á�n�v�i�d�e�o� �g�r�a�b�a�d�a�s�c�o�n� �d�o�s� �p�r�o�p�ó�s�i�t�o�s�:� �1�)� �f�a�c�i�l�i�t�a�r� �q�u�e� �o�t�r�o�s
�e�x�p�e�r�t�o�s� �s�u�p�e�r�v�i�s�e�n� �a�l� �i�n�s�t�r�u�c�t�o�r� �d�e�l� �t�a�l�l�e�r� �y� � �2�)� �p�o�d�e�r� �e�n�s�e�ñ�a�r� �a� �o�t�r�o�s
�p�r�o�f�e�s�i�o�n�a�l�e�s� �a� �d�a�r� �e�l� �t�a�l�l�e�r�.

�- �M�i�e�n�t�r�a�s� �q�u�e� �e�l� �o�b�j�e�t�i�v�o� �d�e�l� �t�a�l�l�e�r� �N�o� �e�s� �g�r�a�b�a�r� �a� �l�o�s� �a�s�i�s�t�e�n�t�e�s�,� �t�a�l� �v�e�z� �y�o
�a�p�a�r�e�z�c�a� �a�l�g�u�n�a�s� �v�e�c�e�s� �e�n� �e�l� �v�i�d�e�o�.� �D�o�y� �m�i� �a�u�t�o�r�i�z�a�c�i�ó�n� �p�a�r�a� �a�p�a�r�e�c�e�r� �e�n� �e�l
�m�i�s�m�o�.

�- �E�s�t�o�y� �d�e� �a�c�u�e�r�d�o� �e�n� �c�o�n�t�e�s�t�a�r� �l�o�s� �c�u�e�s�t�i�o�n�a�r�i�o�s� �d�e� �e�v�a�l�u�a�c�i�ó�n� �q�u�e� �m�e� �e�n�t�r�e�g�u�e�n�,
�t�a�n�t�o� �a�n�t�e�s� �c�o�m�o� �d�e�s�p�u�é�s� �d�e�l� �t�r�a�t�a�m�i�e�n�t�o� �(�e�l� �t�i�e�m�p�o� �q�u�e� �t�o�m�a� �c�o�n�t�e�s�t�a�r�l�o�s� �e�s� �d�e
�a�p�r�o�x�i�m�a�d�a�m�e�n�t�e� �2�5� �m�i�n�u�t�o�s�)�.

�- �L�o�s� �d�a�t�o�s� �e� �i�n�f�o�r�m�a�c�i�ó�n� �q�u�e� �s�u�r�j�a�n� �c�o�n� �l�o�s� �c�u�e�s�t�i�o�n�a�r�i�o�s�,� �s�e�r�á�n� �u�s�a�d�o�s� �e�n
�c�o�n�j�u�n�t�o� �p�a�r�a� �c�r�e�a�r� �e�s�t�a�d�í�s�t�i�c�a�s�.� �E�s� �d�e�c�i�r�,� �N�o� �s�e� �r�e�v�e�l�a�r�á� �e�l� �n�o�m�b�r�e� �d�e� �l�a�s
�p�e�r�s�o�n�a�s� �q�u�e� �l�o�s� �r�e�s�p�o�n�d�i�m�o�s�.

�- �S�e� �m�e� �h�a� �i�n�f�o�r�m�a�d�o� �q�u�e� �u�n�o� �d�e� �l�o�s� �o�b�j�e�t�i�v�o�s� �d�e�l� �t�a�l�l�e�r� �e�s� �c�o�n�o�c�e�r� �s�i� �o�t�r�a�s
�p�e�r�s�o�n�a�s� �c�e�r�c�a�n�a�s� �a� �m�í� �(�a�m�i�s�t�a�d�e�s�,� �p�a�r�e�j�a� �y�/�o� �f�a�m�i�l�i�a�r�e�s�)� �s�e� �d�a�n� �c�u�e�n�t�a� �d�e� �l�o�s
�c�a�m�b�i�o�s� �q�u�e� �y�o� �v�a�y�a� �l�o�g�r�a�n�d�o�.

�- �E�s�t�o�y� �e�n�t�e�r�a�d�o� �d�e� �q�u�e� �e�s�t�a� �i�n�v�e�s�t�i�g�a�c�i�ó�n� �t�i�e�n�e� �c�o�m�o� �u�n�o� �d�e� �s�u�s� �o�b�j�e�t�i�v�o�s� �c�o�n�o�c�e�r
�q�u�é� �p�a�s�a� �c�o�n� �l�a� �g�e�n�t�e� �a� �l�a�r�g�o� �p�l�a�z�o�.� �C�o�m�o� �l�o�s� �c�u�e�s�t�i�o�n�a�r�i�o�s� �q�u�e� �y�o� �r�e�s�p�o�n�d�a� �s�o�n
�i�m�p�o�r�t�a�n�t�e�s� �p�a�r�a� �d�i�c�h�o� �o�b�j�e�t�i�v�o�,� �e�n�t�o�n�c�e�s� �E�s�t�o�y� �d�e� �A�c�u�e�r�d�o� �e�n� �c�o�o�p�e�r�a�r� �p�a�r�a
�r�e�s�p�o�n�d�e�r�l�o�s� �y� �e�n�t�r�e�g�a�r�l�o�s� �(�y�a� �s�e�a� �p�e�r�s�o�n�a�l�m�e�n�t�e� �o� �p�o�r� �m�a�i�l�)� �a� �m�á�s� �t�a�r�d�a�r� �e�n� �l�a�s
�s�i�g�u�i�e�n�t�e�s� �f�e�c�h�a�s�:

�a�. �M�i�é�r�c�o�l�e�s� �1�2� �d�e� �A�g�o�s�t�o� �d�e� �2�0�0�9�.
�b�. �M�i�é�r�c�o�l�e�s� �1�7� �d�e� �F�e�b�r�e�r�o� �d�e� �2�0�1�0�.
�c�. �M�i�é�r�c�o�l�e�s� �1�9� �d�e� �M�a�y�o� �d�e� �2�0�1�0�.
�d�. �M�i�é�r�c�o�l�e�s� �1�8� �A�g�o�s�t�o� �d�e� �2�0�1�0�.
�e�. �M�i�é�r�c�o�l�e�s� �1�7� �d�e� �N�o�v�i�e�m�b�r�e� �d�e� �2�0�1�0�.

�- �E�l� �r�e�s�p�o�n�s�a�b�l�e� �d�e�l� �t�a�l�l�e�r�,� �m�e� �e�n�v�i�a�r�á� �u�n�a� �s�e�m�a�n�a� �a�n�t�e�s� �a� �m�i� �c�o�r�r�e�o� �e�l�e�c�t�r�ó�n�i�c�o� �l�o�s
�c�u�e�s�t�i�o�n�a�r�i�o�s� �q�u�e� �y�o� �r�e�s�p�o�n�d�e�r�é�.� �E�s�t�o�y� �d�e� �a�c�u�e�r�d�o� �c�o�n� �r�e�c�i�b�i�r� �e�l� �c�o�r�r�e�o� �y
�c�o�n�t�e�s�t�a�r� �l�o�s� �c�u�e�s�t�i�o�n�a�r�i�o�s�.

�- �C�o�m�o� �e�s� �m�u�y� �i�m�p�o�r�t�a�n�t�e� �c�o�n�o�c�e�r� �c�ó�m�o� �m�e� �v�a� �v�a�r�i�o�s� �m�e�s�e�s� �d�e�s�p�u�é�s� �d�e� �q�u�e
�t�e�r�m�i�n�ó� �e�l� �t�r�a�t�a�m�i�e�n�t�o�,� �e�s�t�o�y� �d�e� �a�c�u�e�r�d�o� �e�n� �d�a�r� �t�e�l�é�f�o�n�o�s� �y�/�o� �c�o�r�r�e�o�s� �d�e� �f�a�m�i�l�i�a�r�e�s
�o� �a�m�i�s�t�a�d�e�s� �c�o�n� �e�l� �p�r�o�p�ó�s�i�t�o� �d�e� �q�u�e� �s�e� �m�e� �p�u�e�d�a� �c�o�n�t�a�c�t�a�r� �e�n� �c�a�s�o� �d�e� �q�u�e� �y�o
�c�a�m�b�i�e� �m�i� �t�e�l�é�f�o�n�o� �o� �c�o�r�r�e�o� �e�l�e�c�t�r�ó�n�i�c�o�.
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�- �A�u�n�q�u�e�y�o� �a�c�e�p�t�e� �p�a�r�t�i�c�i�p�a�r� �e�n� �e�s�t�a� �i�n�v�e�s�t�i�g�a�c�i�ó�n�,� �s�e� �m�e� �h�a� �i�n�f�o�r�m�a�d�o� �q�u�e� �N�o
�t�e�n�g�o� �l�a� �o�b�l�i�g�a�c�i�ó�n� �d�e� �c�o�n�t�i�n�u�a�r� �y� �p�e�r�m�a�n�e�c�e�r� �e�n� �l�a� �m�i�s�m�a�.� �E�s� �d�e�c�i�r�,� �t�e�n�g�o
�d�e�r�e�c�h�o� �a� �d�e�j�a�r�l�a� �e�n� �c�u�a�l�q�u�i�e�r� �m�o�m�e�n�t�o� �s�i� �a�s�í� �l�o� �d�e�s�e�o�,� �s�i�n� �p�e�n�a�l�i�z�a�c�i�ó�n� �a�l�g�u�n�a�.
�E�s�t�o�y� �d�e� �a�c�u�e�r�d�o� �e�n� �i�n�f�o�r�m�a�r� �l�a�s� �c�a�u�s�a�s� �p�o�r� �l�a�s� �c�u�a�l�e�s� �y�o� �d�e�j�o� �e�l� �t�r�a�t�a�m�i�e�n�t�o� �(�s�i
�e�s�o� �s�u�c�e�d�e�)�;� �e�s�o� �s�e�r�á� �i�m�p�o�r�t�a�n�t�e� �e�n� �l�a� �p�l�a�n�e�a�c�i�ó�n� �d�e� �f�u�t�u�r�o�s� �t�a�l�l�e�r�e�s�.

�N�o�m�b�r�e� �d�e�l� �p�a�r�t�i�c�i�p�a�n�t�e�:� �_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_
�T�e�l�.� �d�e� �c�a�s�a�:� �_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�C�e�l�.� �_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_
�F�i�r�m�a�:� �_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_� �F�e�c�h�a�:� �_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_
�N�o�t�a�:� �e�l� �o�b�j�e�t�i�v�o� �d�e� �p�e�d�i�r� �t�u� �f�i�r�m�a� �e�s� �m�o�s�t�r�a�r� �q�u�e� �t�e� �e�s�t�a�m�o�s� �p�i�d�i�e�n�d�o� �p�e�r�m�i�s�o
�p�a�r�a� �f�o�r�m�a�r� �p�a�r�t�e� �d�e� �l�a� �i�n�v�e�s�t�i�g�a�c�i�ó�n�.� �E�n� �o�t�r�a�s� �p�a�l�a�b�r�a�s�,� �e�s� �p�a�r�a� �m�o�s�t�r�a�r� �q�u�e� �n�o
�e�s�t�a�m�o�s� �f�o�r�z�a�n�d�o� �n�i� �o�b�l�i�g�a�n�d�o� �a� �l�a� �g�e�n�t�e�.
�C�o�r�r�e�o�(�s�)� �e�l�e�c�t�r�ó�n�i�c�o�(�s�)�:
�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_
�N�o�m�b�r�e� �d�e� �u�n� �f�a�m�i�l�i�a�r� �o� �a�m�i�s�t�a�d� �p�a�r�a� �f�a�c�i�l�i�t�a�r� �c�o�n�t�a�c�t�o�s� �f�u�t�u�r�o�s�:
�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_
�C�o�r�r�e�o�(�s�)� �e�l�e�c�t�r�ó�n�i�c�o�(�s�)�:
�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_
�T�e�l�.� �d�e� �c�a�s�a�:� �_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�C�e�l�.� �_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_

�R�e�s�p�o�n�s�a�b�l�e� �d�e� �l�a� �i�n�v�e�s�t�i�g�a�c�i�ó�n�:
�N�o�m�b�r�e�:

�D�i�r�e�c�c�i�ó�n�:

�T�e�l�:



�1�2�6

�A�n�e�x�o�G
�C�u�e�s�t�i�o�n�a�r�i�o� �d�e� �e�n�o�j�o�,� �c�o�n� �b�a�s�e� �e�n� �l�a� �p�e�r�c�e�p�c�i�ó�n� �d�e� �l�o�s� �f�a�m�i�l�i�a�r�e�s�.

�C�u�e�s�t�i�o�n�a�r�i�o� �d�e� �e�n�o�j�o�,� �c�o�n� �b�a�s�e� �e�n� �l�a� �p�e�r�c�e�p�c�i�ó�n� �d�e� �l�o�s� �f�a�m�i�l�i�a�r�e�s�.

�S�O�L�I�C�I�T�A�M�O�S� �T�U� �A�P�O�Y�O� �(�p�o�r� �f�a�v�o�r� �l�e�e� �e�s�t�a� �h�o�j�a� �a�n�t�e�s� �d�e� �c�o�n�t�e�s�t�a�r�)

�(�O�p�i�n�i�ó�n� �d�e� �u�n�f�a�m�i�l�i�a�r�.�)

�T�e� �e�n�t�r�e�g�a�m�o�s� �e�s�t�a� �h�o�j�a� �p�o�r�q�u�e�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_

�h�a� �d�e�c�i�d�i�d�o� �a�s�i�s�t�i�r�a� �u�n� �t�a�l�l�e�r� �d�e� �a�u�t�o�a�y�u�d�a�.� �T�e� �p�e�d�i�m�o�s� �t�u� �v�a�l�i�o�s�o� �a�p�o�y�o� �p�o�r�q�u�e
�q�u�e�r�e�m�o�s� �c�o�n�o�c�e�r� �l�a� �o�p�i�n�i�ó�n� �d�e� �u�n�a� �t�e�r�c�e�r�a� �p�e�r�s�o�n�a� �a�c�e�r�c�a� �d�e� �c�ó�m�o� �e�s
�_�_�_�_�_�_�_�_�_�_�_�_�_�_� �c�u�a�n�d�o� �s�e� �e�n�o�j�a�.� �H�e�m�o�s� �p�e�n�s�a�d�o� �e�n� �t�i� �p�o�r�q�u�e�:

�- �C�o�n�o�c�e�s� �a� �_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_

�- �E�r�e�s� �u�n�a� �p�e�r�s�o�n�a� �d�e� �c�o�n�f�i�a�n�z�a� �p�a�r�a� �_�_�_�_�_�_�_�_�_�_�_�_�_

�- �C�o�n�v�i�v�e�s� �c�o�n� �_�_�_�_�_�_�_�_�_�_�_�_� �f�r�e�c�u�e�n�t�e�m�e�n�t�e

�- �E�r�e�s� �h�o�n�e�s�t�o�(�a�)� �c�o�n� �_�_�_�_�_�_�_�_�_�_�_�_

�T�e� �p�e�d�i�m�o�s� �q�u�e�c�o�n�t�e�s�t�e�s� �c�o�n� �t�o�d�a� �l�a� �s�i�n�c�e�r�i�d�a�d� �p�o�s�i�b�l�e�l�a� �s�i�g�u�i�e�n�t�e� �e�s�c�a�l�a�,
�p�e�n�s�a�n�d�o� �e�n� �_�_�_�_�_�_�_�_�_�_�_�_�_�_�_� �m�i�e�n�t�r�a�s� �l�a� �r�e�s�p�o�n�d�a�s�.� �E�l� �p�r�o�p�ó�s�i�t�o� �p�r�i�n�c�i�p�a�l� �e�s
�c�o�n�o�c�e�r� �t�u� �p�u�n�t�o� �d�e� �v�i�s�t�a�.
�P�o�r� �o�t�r�o� �l�a�d�o�,� �q�u�e�r�e�m�o�s� �p�e�d�i�r� �t�u� �o�p�i�n�i�ó�n� �n�u�e�v�a�m�e�n�t�e� �e�n� �f�u�t�u�r�a�s� �o�c�a�s�i�o�n�e�s
�(�d�u�r�a�n�t�e� �l�o�s� �p�r�ó�x�i�m�o�s� �m�e�s�e�s�)�.� �E�s�o� �t�i�e�n�e� �e�l� �o�b�j�e�t�i�v�o� �d�e� �c�o�n�o�c�e�r� �c�ó�m�o� �h�a� �s�e�g�u�i�d�o
�t�u� �r�e�l�a�c�i�ó�n� �c�o�n� �_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�.
�E�n� �c�a�s�o� �d�e� �q�u�e� �e�s�t�é�s� �d�e� �a�c�u�e�r�d�o� �e�n� �p�a�r�t�i�c�i�p�a�r�,� �t�e� �p�e�d�i�m�o�s� �l�o�s� �s�i�g�u�i�e�n�t�e�s� �d�a�t�o�s�:

�T�u� �n�o�m�b�r�e�: �E�r�e�s�:� �(� � � �)� �H�o�m�b�r�e� � �(� � � �)� �M�u�j�e�r�,� � �T�u� �e�d�a�d�:
�T�u� �o�c�u�p�a�c�i�ó�n�:

�T�u� �m�á�x�i�m�o� �g�r�a�d�o� �d�e� �e�s�c�o�l�a�r�i�d�a�d� �q�u�e� �h�a�s� �t�e�r�m�i�n�a�d�o�:

�(� � � � �)� �1� �P�r�i�m�a�r�i�a
�(� � � � �)� �2� �S�e�c�u�n�d�a�r�i�a
�(� � � � �)� �3� �P�r�e�p�a�r�a�t�o�r�i�a� �o� �c�a�r�r�e�r�a� �t�é�c�n�i�c�a
�(� � � � �)� �4� �C�a�r�r�e�r�a� �p�r�o�f�e�s�i�o�n�a�l
�(� � � � �)� �5� �P�o�s�g�r�a�d�o

�¿�Q�u�é� �c�a�r�r�e�r�a� �e�s�t�u�d�i�a�s�/�e�s�t�u�d�i�a�s�t�e�?�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�F�e�c�h�a�:�_�_�_�_�_�_�_�_�_�_�_�_

�T�u� �D�i�r�e�c�c�i�ó�n�:

�T�u�s� �T�e�l�é�f�o�n�o�s�:�C�a�s�a �O�f�. �C�e�l�.

�T�u� �C�o�r�r�e�o� �e�l�e�c�t�r�ó�n�i�c�o� �@�:



�P�o�r� �f�a�v�o�r� �c�o�n�t�e�s�t�a� �l�o� �s�i�g�u�i�e�n�t�e�:

�A�p�r�o�x�i�m�a�d�a�m�e�n�t�e�,�¿�D�e�s�d�e� �h�a�c�e� �c�u�a�n�t�o� �t�i�e�m�p�o� �c�o�n�o�c�e�s� �a�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�,
�_�_�_�_�_�a�ñ�o�s�,�_�_�_�_�m�e�s�e�s�.

�,
�1� �D�u�r�a�n�t�e� �l�o�s� �ú�l�t�i�m�o�s� �t�r�e�s� �m�e�s�e�s� �h�e
�t�e�n�i�d�o� �p�r�o�b�l�e�m�a�s� �c�o�n� �_�_�_�_� �d�e�b�i�d�o� �a� �s�u�s
�r�e�a�c�c�i�o�n�e�s� �d�e� �e�n�o�j�o

�C�a�s�i
�n�u�n�c�a
�(� � � � �)

�A�l�g�u�n�a�s
�v�e�c�e�s
�(� � � � �)

�F�r�e�c�u�e�n�-
�t�e�m�e�n�t�e

�(� � � � �)

�C�a�s�i
�s�i�e�m�p�r�e

�(� � � � �)
�2� �Y�o� �l�e� �t�e�n�g�o� �m�i�e�d�o� �a� �_�_�_�_� �p�o�r� �l�a� �f�o�r�m�a
�e�n� �q�u�e� �s�e� �e�n�o�j�a

�N�o
�(� � � � �)

�U�n� �p�o�c�o
�(� � � � �)

�M�u�c�h�o
�(� � � � �)

�T�o�t�a�l�m�e�n�t�e
�(� � � � �)

�3� �E�n� �g�e�n�e�r�a�l� �e�s�t�o�y� �s�a�t�i�s�f�e�c�h�o� �c�o�n� �l�a
�r�e�l�a�c�i�ó�n� �q�u�e� �t�e�n�g�o� �c�o�n� �_�_�_�_

�N�o
�(� � � � �)

�U�n� �p�o�c�o
�(� � � � �)

�M�u�c�h�o
�(� � � � �)

�T�o�t�a�l�m�e�n�t�e
�(� � � � �)

�I�n�s�t�r�u�c�c�i�o�n�e�s�:�T�o�d�o�s� �n�o�s� �s�e�n�t�i�m�o�s� �e�n�o�j�a�d�o�s� �d�e� �v�e�z� �e�n� �c�u�a�n�d�o�,� �s�i�n� �e�m�b�a�r�g�o� �l�a
�g�e�n�t�e� �v�a�r�í�a� �e�n� �l�a�m�a�n�e�r�a� �d�e� �r�e�a�c�c�i�o�n�a�r�c�u�a�n�d�o� �e�s�t�á�n� �e�n�o�j�a�d�o�s�.� �P�o�r� �f�a�v�o�r� �l�e�e� �c�a�d�a
�f�r�a�s�e� �y� �m�a�r�c�a� �c�o�n� �u�n�a�  ��X �� � �l�a� �r�e�s�p�u�e�s�t�a� �q�u�e� �m�e�j�o�r� �d�e�s�c�r�i�b�e� �a
�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_� �c�u�a�n�d�o� �s�e� �e�n�o�j�a�.�N�o�d�e�j�e�s� �n�i�n�g�u�n�a� �s�i�n� �c�o�n�t�e�s�t�a�r�.

�C�u�a�n�d�o�e�l�/�e�l�l�a�s�i�e�n�t�e� �E�n�o�j�o &
�C�a�s�i

�n�u�n�c�a
�A�l�g�u�n�a�s
�v�e�c�e�s

�F�r�e�c�u�e�n�-
�t�e�m�e�n�t�e

�C�a�s�i
�s�i�e�m�p�r�e

�1�.� �E�l�/�e�l�l�a� �c�o�n�t�r�o�l�a� �s�u� �h�u�m�o�r� �e�n�o�j�ó�n�.

�2�.� �E�l�/�e�l�l�a� �e�x�p�r�e�s�a� �s�u� �e�n�o�j�o�.

�3�.�E�l�/�e�l�l�a�c�o�n�t�i�e�n�e� �s�u� �e�n�o�j�o� �p�o�r� �m�u�c�h�a�s� �h�o�r�a�s

�4�.�E�l�/�e�l�l�a�s�e� �a�p�a�r�t�a� �d�e� �l�a� �g�e�n�t�e

�5�.�E�l�/�e�l�l�a�m�a�n�t�i�e�n�e� �l�a� �c�a�l�m�a

�6�.�E�l�/�e�l�l�a�m�u�e�s�t�r�a� �s�u� �e�n�o�j�o� �a� �l�o�s� �d�e�m�á�s

�7�.�E�l�/�e�l�l�a�c�o�n�t�r�o�l�a� �s�u� �f�o�r�m�a� �d�e� �a�c�t�u�a�r

�8�.�E�l�/�e�l�l�a�d�i�s�c�u�t�e� �c�o�n� �l�o�s� �d�e�m�á�s

�9�.�E�l�/�e�l�l�a�g�u�a�r�d�a� �r�e�n�c�o�r�e�s� �q�u�e� �n�o�c�o�m�e�n�t�a� �a� �n�a�d�i�e

�1�0�.�E�l�/�e�l�l�a�p�u�e�d�e� �c�o�n�t�r�o�l�a�r�s�e� �a�n�t�e�s� �d�e� �p�o�n�e�r�s�e� �d�e
�m�a�l� �h�u�m�o�r
�1�1�.�E�l�/�e�l�l�a�s�e�c�r�e�t�a�m�e�n�t�e� �e�s� �m�u�y� �c�r�í�t�i�c�o�(�a�)� �d�e� �l�o�s
�d�e�m�á�s
�1�2�.�E�l�/�e�l�l�a�e�s�t�á� �m�á�s� �e�n�o�j�a�d�o�(�a�)� �d�e� �l�o� �q�u�e
�g�e�n�e�r�a�l�m�e�n�t�e� �a�d�m�i�t�e
�1�3�.�E�l�/�e�l�l�a�s�e� �i�r�r�i�t�a� �m�u�c�h�o� �m�á�s� �d�e� �l�o� �q�u�e� �l�a� �g�e�n�t�e
�s�e� �d�a� �c�u�e�n�t�a
�1�4�.�E�l�/�e�l�l�a�p�i�e�r�d�e� �l�o�s� �e�s�t�r�i�b�o�s

�1�5�.� �S�i� �a�l�g�u�i�e�n� �l�e� �m�o�l�e�s�t�a�,� �l�e� �d�i�c�e� �c�ó�m�o� �s�e� �s�i�e�n�t�e

�1�6�.�E�l�/�e�l�l�a�c�o�n�t�r�o�l�a� �s�u�s� �s�e�n�t�i�m�i�e�n�t�o�s� �d�e� �e�n�o�j�o

�1�7�.�E�l�/�e�l�l�a�h�a�c�e� �a�l�g�o� �r�e�c�o�n�f�o�r�t�a�n�t�e� �p�a�r�a� �c�a�l�m�a�r�s�e



�1�2�8

�1�8�.�E�l�/�e�l�l�a�t�r�a�t�a� �d�e� �r�e�l�a�j�a�r�s�e

�1�9�.�E�l�/�e�l�l�a�h�a�c�e� �a�l�g�o� �r�e�l�a�j�a�n�t�e� �p�a�r�a� �t�r�a�n�q�u�i�l�i�z�a�r�s�e

�2�0�.�E�l�/�e�l�l�a�r�e�d�u�c�e� �s�u� �e�n�o�j�o� �l�o� �m�á�s� �p�r�o�n�t�o� �p�o�s�i�b�l�e�.

�2�1�.�E�l�/�e�l�l�a�t�r�a�t�a� �d�e� �c�a�l�m�a�r�s�e� �l�o� �m�á�s� �p�r�o�n�t�o� �p�o�s�i�b�l�e�.

�2�2�.�E�l�/�e�l�l�a�r�e�s�p�i�r�a� �p�r�o�f�u�n�d�o� �p�a�r�a� �r�e�l�a�j�a�r�s�e

�2�3�.�E�l�/�e�l�l�a�e�x�p�r�e�s�a� �s�u�s� �s�e�n�t�i�m�i�e�n�t�o�s� �d�e� �f�u�r�i�a

�2�4�.�E�l�/�e�l�l�a�m�a�n�t�i�e�n�e� �e�l� �c�o�n�t�r�o�l

�2�5�.� �E�l�/�e�l�l�a� �s�e� �g�u�a�r�d�a� �s�u� �e�n�o�j�o

�2�6�.� �E�l�/�e�l�l�a� �s�a�c�a� �(�e�x�p�r�e�s�a�)� �s�u� �e�n�o�j�o

�2�7�.� �E�l�/�e�l�l�a� �c�o�n�t�r�o�l�a� �s�u� �e�n�o�j�o



�1�2�9

�A�n�e�x�o�I
�M�a�n�u�a�l� �d�e�l� �T�e�r�a�p�e�u�t�a

�T�A�L�L�E�R� �D�E� �E�N�O�J�O
�M�a�n�u�a�l� �d�e�l�T�e�r�a�p�e�u�t�a

�J�u�n�i�o�-�A�g�o�s�t�o
�2�0�0�9



�1�3�0

�I�N�D�I�C�E

�S�E�S�I�Ó�N� � �1

�C�O�N�T�A�C�T�O� �I�N�I�C�I�A�L�,� �E�V�A�L�U�A�C�I�Ó�N� �Y� �P�L�A�N�D�E�T�R�A�T�A�M�I�E�N�T�O

�S�E�S�I�Ó�N�2

�H�A�B�I�L�I�D�A�D�E�S� �D�E� �R�E�L�A�J�A�C�I�Ó�N�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.

�S�E�S�I�Ó�N� � �3

�H�A�B�I�L�I�D�A�D�E�S� �D�E� �E�N�F�R�E�N�T�A�M�I�E�N�T�O� �P�O�R� �M�E�D�I�O� �D�E� �L�A� �R�E�L�A�J�A�C�I�Ó�N�.�.�.�.�.�.�.�.�.�.�.

�S�E�S�I�Ó�N� � �4

�R�E�S�T�R�U�C�T�U�R�A�C�I�Ó�N� �C�O�G�N�I�T�I�V�A�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.

�S�E�S�I�Ó�N� � �5

�E�N�T�R�E�N�A�M�I�E�N�T�O� �E�N� �H�A�B�I�L�I�D�A�D�E�S� �D�E� �E�N�F�R�E�N�T�A�M�I�E�N�T�O�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.

�S�E�S�I�Ó�N� � �6

�E�N�T�R�E�N�A�M�I�E�N�T�O� �E�N� �H�A�B�I�L�I�D�A�D�E�S� �D�E� �E�N�F�R�E�N�T�A�M�I�E�N�T�O� �C�O�N� �E�S�C�E�N�A�S

�M�O�D�E�R�A�D�A�S� �D�E� �E�N�O�J�O�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.

�S�E�S�I�Ó�N� �7

�E�N�T�R�E�N�A�M�I�E�N�T�O� �E�N� �H�A�B�I�L�I�D�A�D�E�S� �D�E� �E�N�F�R�E�N�T�A�M�I�E�N�T�O� �C�O�N� �E�S�C�E�N�A�S

�M�O�D�E�R�A�D�A�S� �A� �A�L�T�A�S� �D�E� �E�N�O�J�O�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.

�S�E�S�I�Ó�N� �8



�1�3�1

�E�N�T�R�E�N�A�M�I�E�N�T�O� �E�N� �H�A�B�I�L�I�D�A�D�E�S� �D�E� �E�N�F�R�E�N�T�A�M�I�E�N�T�O�C�O�N� �E�S�C�E�N�A�S

�D�E� �E�N�O�J�O� �I�N�T�E�N�S�O�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.

�S�E�S�I�Ó�N� �9

�E�N�T�R�E�N�A�M�I�E�N�T�O� �E�N� �H�A�B�I�L�I�D�A�D�E�S� �D�E� �E�N�F�R�E�N�T�A�M�I�E�N�T�O�C�O�N�E�S�C�E�N�A�S

�D�E�L� �P�E�O�R�E�N�O�J�O�. �.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.
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�T�a�l�l�e�r� �d�e� �E�n�o�j�o�.� �M�a�n�u�a�l� �d�e�l� �T�e�r�a�p�e�u�t�a

�C�O�N�T�A�C�T�O� �I�N�I�C�I�A�L�,� �E�V�A�L�U�A�C�I�Ó�N� �Y� �P�L�A�N� �D�E� �T�R�A�T�A�M�I�E�N�T�O

�C�A�R�T�A� � �D�E�S�C�R�I�P�T�I�V�A

�F�e�c�h�a�:� �_�_�_�_�_�_�_�_�_ �S�e�s�i�ó�n� �#� �1

�H�o�r�a�r�i�o �T�e�m�a �D�e�s�a�r�r�o�l�l�o �M�a�t�e�r�i�a�l
�1�0 �

�5 �
�5
�5 �
�5 �

�I�n�t�r�o�d�u�c�c�i�ó�n�1�. �P�r�e�s�e�n�t�a�r�s�e
�a�. �D�i�n�á�m�i�c�a� �d�e

�I�n�t�e�g�r�a�c�i�ó�n
�2�. �O�b�j�e�t�i�v�o� �d�e�l� �T�a�l�l�e�r
�3�. �D�a�r�l�e�s� �l�a�s� �r�e�g�l�a�s�,

�c�o�m�p�r�o�m�i�s�o�s� �y� �c�a�r�a�c�t�e�r�í�s�t�i�c�a�s�.
�4�. �E�n�t�r�e�g�a� �d�e� �M�a�n�u�a�l�.� �L�e�e�r

�I�n�t�r�o�d�u�c�c�i�ó�n�.

�M�A�N�U�A�L
�- �R�e�g�l�a�s� �p�a�r�a� �e�l

�g�r�u�p�o
�- �C�o�m�p�r�o�m�i�s�o�s� �y

�C�a�r�a�c�t�e�r�í�s�t�i�c�a�s� �d�e�l
�T�x�.

�- �T�a�r�j�e�t�a� �d�e� �A�l�p�i�n�i�s�t�a

�4�0 �

�2�0 �

�E�v�a�l�u�a�c�i�ó�n�1�. �D�i�s�p�a�r�a�d�o�r�e�s� �d�e�l� �e�n�o�j�o
�2�. �C�o�n�d�i�c�i�o�n�e�s� �d�e� �p�r�e� �e�n�o�j�o
�3�. �E�v�a�l�u�a�c�i�ó�n� �d�e�l� �p�r�o�c�e�s�o
�4�. �E�x�p�e�r�i�e�n�c�i�a� �s�u�b�j�e�t�i�v�a� �d�e�l

�e�n�o�j�o
�5�. �C�o�m�o� �s�e� �e�x�p�r�e�s�a� �e�l� �e�n�o�j�o� �y

�s�u�s� �c�o�n�s�e�c�u�e�n�c�i�a�s
�6�. �F�r�e�c�u�e�n�c�i�a�,� �i�n�t�e�n�s�i�d�a�d� �y

�d�u�r�a�c�i�ó�n
�7�. �A�p�l�i�c�a�c�i�ó�n� �d�e� �b�u�e�n�a�s

�e�s�t�r�a�t�e�g�i�a�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o�.
�- �P�e�d�i�r�l�e�s� �q�u�e� �d�e�s�c�r�i�b�a�n� �s�u�s

�p�r�o�b�l�e�m�a�s� �d�e� �e�n�o�j�o� �y� �p�o�r
�q�u�é� �a�s�i�s�t�e�n� �a�l� �g�r�u�p�o

�- �Q�u�e� �d�i�g�a�n� �c�u�á�l�e�s� �s�o�n� �s�u�s
�o�b�j�e�t�i�v�o�s

�- �E�x�p�r�e�s�i�ó�n� �F�u�n�c�i�o�n�a�l� �o
�A�d�a�p�t�a�t�i�v�a� �d�e�l� �e�n�o�j�o�:

�- �E�x�p�r�e�s�i�ó�n� �D�i�s�f�u�n�c�i�o�n�a�l� �o
�D�e�s�a�d�a�p�t�a�t�i�v�a� �d�e�l� �e�n�o�j�o�.

�- �A�p�l�i�c�a�r�  ��s�i�t�u�a�c�i�ó�n� �d�e� �e�n�o�j�o ��.
�- �A�p�l�i�c�a�r�  ��s�í�n�t�o�m�a� �d�e� �e�n�o�j�o ��.

�- �S�i�t�u�a�c�i�ó�n� �d�e� �E�n�o�j�o
�- �S�í�n�t�o�m�a� �d�e� �E�n�o�j�o

�2�5 � �T�a�r�e�a�s �E�x�p�l�i�c�a�r� �c�a�d�a� �i�n�s�t�r�u�m�e�n�t�o

�- �D�i�a�r�i�o� �d�e� �e�n�o�j�o�1�.
�- �P�r�i�m�e�r� �C�u�e�s�t�i�o�n�a�r�i�o�.

�C�o�p�i�a�s
�- �D�i�a�r�i�o� �d�e� �e�n�o�j�o�1
�- �P�r�i�m�e�r

�C�u�e�s�t�i�o�n�a�r�i�o�.
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�-  ��S�o�l�i�c�i�t�a�m�o�s� �t�u�a�p�o�y�o ��.
�- �P�a�r�e�j�a
�- �F�a�m�i�l�i�a�r
�- �E�s�c�u�e�l�a� �/�T�r�a�b�a�j�o
�- �A�m�i�g�o�/�a

�R�e�v�i�s�a�r� �d�a�t�o�s� �d�e� �p�a�r�t�i�c�i�p�a�n�t�e�s

�-  ��S�o�l�i�c�i�t�a�m�o�s� �t�u
�a�p�o�y�o ��.
�- �P�a�r�e�j�a
�- �F�a�m�i�l�i�a�r
�- �E�s�c�u�e�l�a

�/�T�r�a�b�a�j�o
�- �A�m�i�g�o�/�a

�E�n�t�r�e�g�a�r� �e�n� �s�o�b�r�e
�5 � �R�e�t�r�o�-�a�l�i�m�e�n�t�a�c�i�ó�n�C�o�m�e�n�t�a�r�i�o�s� �y� �S�u�g�e�r�e�n�c�i�a�s

�I�I�n�t�r�o�d�u�c�c�i�ó�n

�1�. �P�r�e�s�e�n�t�a�r�s�e

�a�. �D�i�n�á�m�i�c�a� �d�e� �I�n�t�e�g�r�a�c�i�ó�n�.
�P�e�d�i�r� �q�u�e� �s�e� �p�r�e�s�e�n�t�e�n� �d�i�c�i�e�n�d�o�:
�1�ª� �R�o�n�d�a

�· �N�o�m�b�r�e
�· �C�a�d�a� �u�n�o� �t�e�n�d�r�á� �q�u�e� �r�e�p�e�t�i�r� �l�o�s� �n�o�m�b�r�e�s� �d�e� �l�o�s� �a�n�t�e�r�i�o�r�e�s

�2�ª� �R�o�n�d�a
�· �O�c�u�p�a�c�i�ó�n
�· �U�n� �a�n�i�m�a�l� �q�u�e� �l�e�s� �g�u�s�t�e

�2�. �O�b�j�e�t�i�v�o� �d�e�l� �T�a�l�l�e�r

�a�. �R�e�d�u�c�i�r� �s�u� �e�n�o�j�o�.

�E�l� �o�b�j�e�t�i�v�o� �d�e�l� �T�a�l�l�e�r� �n�o� �e�s� �e�l�i�m�i�n�a�r� �l�a� �e�m�o�c�i�ó�n� �n�a�t�u�r�a�l� �d�e�l� �e�n�o�j�o� �q�u�e� �n�o�s

�s�i�r�v�e� �d�e� �p�r�o�t�e�c�c�i�ó�n�,� �s�i�n�o� �r�e�d�u�c�i�r� �e�l� �e�n�o�j�o� �q�u�e� �n�o�s� �h�a�c�e� �d�a�ñ�o� �a� �n�o�s�o�t�r�o�s

�m�i�s�m�o�s� �o� �a� �o�t�r�o�s�.

�b�. �A�p�r�e�n�d�e�r� �n�u�e�v�a�s� �h�a�b�i�l�i�d�a�d�e�s� �p�a�r�a� �m�a�n�e�j�a�r� �e�l� �e�n�o�j�o�.

�E�s�t�e� �T�a�l�l�e�r� �n�o� �s�e� �t�r�a�t�a� �d�e� �a�p�r�e�n�d�e�r� �s�o�l�o� �c�o�n�o�c�i�m�i�e�n�t�o�s�,� �d�e� �v�e�n�i�r� �a� �h�a�c�e�r

�u�n� �a�p�r�e�n�d�i�z�a�j�e� �r�a�c�i�o�n�a�l�,� �s�i�n�o� �a� �d�e�s�a�r�r�o�l�l�a�r� �n�u�e�v�a�s� �h�a�b�i�l�i�d�a�d�e�s�,� �p�a�r�a� �e�s�o

�e�s� �n�e�c�e�s�a�r�i�o�  ��e�j�e�r�c�i�t�a�r�s�e ��.

�U�n� �a�l�p�i�n�i�s�t�a� �p�a�r�a� �l�l�e�g�a�r� �a� �l�a� �c�i�m�a� �d�e� �u�n�a� �m�o�n�t�a�ñ�a� �c�r�e�e�n� �q�u�e� �u�n� �d�í�a� �l�o

�d�e�c�i�d�e� �y� �a�l� �o�t�r�o� �s�e� �v�a� �a� �e�s�c�a�l�a�r�?� �N�o�o�o�?
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�¿�Q�u�é� �c�r�e�e�n�u�s�t�e�d�e�s� �q�u�e� �t�i�e�n�e� �q�u�e� �h�a�c�e�r� �a�n�t�e�s�?�.�.�.�(�q�u�e� �d�e�n

�s�u�g�e�r�e�n�c�i�a�s�)

�E�f�e�c�t�i�v�a�m�e�n�t�e� �s�e� �t�i�e�n�e� �q�u�e� �p�r�e�p�a�r�a�r�,� �h�a�c�e�r� �c�o�n�d�i�c�i�ó�n� �f�í�s�i�c�a�,� �d�e�d�i�c�a�r�l�e

�t�i�e�m�p�o�,� �e�t�c�.

�E�s�o� �e�s� �l�o� �q�u�e� �v�a�m�o�s� �a� �h�a�c�e�r� �a�q�u�í�,� �p�o�r� �e�s�o� �l�a� �i�m�p�o�r�t�a�n�c�i�a� �d�e� �q�u�e

�r�e�a�l�i�c�e�n� �l�a�s� �a�c�t�i�v�i�d�a�d�e�s� �d�e� �a�u�t�o�a�y�u�d�a� �d�u�r�a�n�t�e� �l�a�s� �9� �s�e�m�a�n�a�s� �d�e�l� �t�a�l�l�e�r�,

�h�a�y� �q�u�e� �e�j�e�r�c�i�t�a�r�n�o�s�,� �l�o� �q�u�e� �r�e�q�u�i�e�r�e� �d�e� �l�a� �p�r�á�c�t�i�c�a�,� �c�o�n�s�t�a�n�c�i�a� �y

�d�e�d�i�c�a�c�i�ó�n�.� �C�u�e�s�t�a� �t�r�a�b�a�j�o

�c�. �M�e�j�o�r�a�r� �t�u� �c�a�l�i�d�a�d� �d�e� �v�i�d�a� �y� �l�a�s� �r�e�l�a�c�i�o�n�e�s� �i�n�t�e�r�p�e�r�s�o�n�a�l�e�s�.

�3�. �E�n�t�r�e�g�a� �d�e�l� �M�a�n�u�a�l

�P�e�d�i�r� �q�u�e� �a�l�g�u�i�e�n� �l�e�a� �l�a� �i�n�t�r�o�d�u�c�c�i�ó�n�.
�E�x�p�l�i�c�a�r� �q�u�e� �l�a�s� �s�e�s�i�o�n�e�s� �e�s�t�á�n� �p�r�e�p�a�r�a�d�a�s� �y� �t�i�e�n�e�n� �u�n�a� �s�e�c�u�e�n�c�i�a� �y� �o�r�d�e�n�,
�q�u�e� �e�s� �i�m�p�o�r�t�a�n�t�e� �q�u�e� �l�o� �t�r�a�i�g�a�n� �e�n� �c�a�d�a� �s�e�s�i�ó�n�.

�4�. �D�a�r�l�e�s� �l�a�s� �r�e�g�l�a�s�,� �c�o�m�p�r�o�m�i�s�o�s� �y� �c�a�r�a�c�t�e�r�í�s�t�i�c�a�s�.

�R�E�G�L�A�S� �P�A�R�A� �E�L� �G�R�U�P�O

�- �L�o�s� �p�r�o�b�l�e�m�a�s� �q�u�e� �c�o�m�p�a�r�t�a�n� �l�o�s� �p�a�r�t�i�c�i�p�a�n�t�e�s� �e�n� �e�l� �g�r�u�p�o�,� �s�e� �q�u�e�d�a�n� �e�n� �e�l

�g�r�u�p�o�.� �N�o� �s�e� �l�e�s� �p�u�e�d�e� �m�e�n�c�i�o�n�a�r� �c�o�n� �o�t�r�a�s� �p�e�r�s�o�n�a�s�.

�- �E�n� �c�a�s�o� �d�e� �q�u�e� �e�n� �e�l� �g�r�u�p�o� �s�u�r�j�a� �i�n�f�o�r�m�a�c�i�ó�n� �d�e� �q�u�e� �l�a� �v�i�d�a� �d�e� �u�n�a� �p�e�r�s�o�n�a

�e�s�t�á� �e�n� �r�i�e�s�g�o� �(�p�o�r� �h�a�c�e�r�s�e� �d�a�ñ�o� �a� �u�n�o� �m�i�s�m�o� �o� �a� �o�t�r�o�s�)�,� �o� �s�e� �s�o�s�p�e�c�h�e� �d�e

�a�b�u�s�o� �i�n�f�a�n�t�i�l�,� � �e�n�t�o�n�c�e�s� �s�e� �r�o�m�p�e�r�á� �l�a� �c�o�n�f�i�d�e�n�c�i�a�l�i�d�a�d� �y� �s�e� �d�a�r�á� �a�v�i�s�o� �a� �l�a� �r�e�d

�s�o�c�i�a�l� �i�n�m�e�d�i�a�t�a� �(�p�a�d�r�e�s�,� �h�e�r�m�a�n�o�s�,� �a�m�i�g�o�s�,� �c�o�m�p�a�ñ�e�r�o�s� �d�e� �t�r�a�b�a�j�o�,� �e�t�c�.�)�.

�- �E�s�t�e� �e�s� �u�n� �e�s�p�a�c�i�o� �a�d�e�c�u�a�d�o� �p�a�r�a� �e�x�p�r�e�s�a�r� �p�r�o�b�l�e�m�a�s� �d�e� �e�n�o�j�o�.� �C�a�d�a� �u�n�o

�p�o�d�r�á� �h�a�b�l�a�r� �d�e� �e�s�o�,� �h�a�s�t�a� �d�o�n�d�e� �l�e� �s�e�a� �c�ó�m�o�d�o�.

�- �T�o�d�o�s� �l�o�s� �m�i�e�m�b�r�o�s� �d�e�l� �g�r�u�p�o� �s�o�n� �i�m�p�o�r�t�a�n�t�e�s� �y� �t�i�e�n�e�n� �e�l� �m�i�s�m�o� �d�e�r�e�c�h�o� �a

�p�a�r�t�i�c�i�p�a�r�.
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�- �L�a� �p�u�n�t�u�a�l�i�d�a�d� �e�s� �i�m�p�o�r�t�a�n�t�e�,� �p�o�r� �u�n� �l�a�d�o� �p�a�r�a� �c�o�m�p�r�e�n�d�e�r� �t�o�d�o� �e�l� �c�o�n�t�e�n�i�d�o

�d�e� �l�a� �s�e�s�i�ó�n�,� �p�a�r�a� �a�p�r�o�v�e�c�h�a�r� �e�l� �t�i�e�m�p�o� �d�e�s�t�i�n�a�d�o�,� �s�e� �q�u�e� �t�o�d�o�s� �e�s�t�á�n

�o�c�u�p�a�d�o�s� �y� �p�o�r�q�u�e� �d�e� �a�l�g�u�n�a� �f�o�r�m�a� �a�f�e�c�t�a� �a� �l�o�s� �d�e�m�á�s�.

�C�O�M�P�R�O�M�I�S�O�S� �Y� �C�A�R�A�C�T�E�R�Í�S�T�I�C�A�S� �D�E�L� �T�R�A�T�A�M�I�E�N�T�O

�- �E�l� �o�b�j�e�t�i�v�o� �d�e�l� �t�r�a�t�a�m�i�e�n�t�o� �n�o� �e�s� �c�a�m�b�i�a�r� �a� �l�o�s� �d�e�m�á�s�,� �s�i�n�o� �c�a�m�b�i�a�r� �u�n�o

�m�i�s�m�o�.

�- �P�a�r�a� �q�u�e� �e�l� �t�r�a�t�a�m�i�e�n�t�o� �f�u�n�c�i�o�n�e�,�s�e� �n�e�c�e�s�i�t�a�r�á�q�u�e� �a�s�i�s�t�a�s� �p�u�n�t�u�a�l�m�e�n�t�e� �a

�t�o�d�a�s� �l�a�s� �9� �s�e�s�i�o�n�e�s�.

�- �E�l� �o�b�j�e�t�i�v�o� �d�e�l� �t�r�a�t�a�m�i�e�n�t�o� �e�s� �a�y�u�d�a�r�t�e� �a� �d�i�s�m�i�n�u�i�r� �y� �c�a�m�b�i�a�r� �l�a�s� �r�e�a�c�c�i�o�n�e�s� �d�e

�e�n�o�j�o�.� �P�a�r�a� �l�o�g�r�a�r�l�o� �s�e� �n�e�c�e�s�i�t�a�r�á� �q�u�e� �r�e�a�l�i�c�e�s� �l�a�s� �a�c�t�i�v�i�d�a�d�e�s�d�e� �a�u�t�o�a�y�u�d�a

�q�u�e� �s�e� �a�s�i�g�n�e�n� �d�e�n�t�r�o� �y� �f�u�e�r�a� �d�e� �l�a�s� �s�e�s�i�o�n�e�s� �(�t�a�r�e�a�s�)�.

�- �E�l� �t�r�a�t�a�m�i�e�n�t�o� �N�O� �e�s� �p�a�r�a� �d�i�s�m�i�n�u�i�r� �e�l� �e�n�o�j�o� �a�l� �0�%�.� �L�a�s� �e�x�p�e�r�i�e�n�c�i�a�s

�f�r�u�s�t�r�a�n�t�e�s� �d�e� �l�a� �v�i�d�a� �c�o�t�i�d�i�a�n�a� �p�e�r�m�a�n�e�c�e�r�á�n�.

�- �E�l� �t�r�a�t�a�m�i�e�n�t�o� �e�s� �d�e� �9� �s�e�s�i�o�n�e�s�.� �D�e�s�p�u�é�s� �d�e� �e�s�o�,� �s�e� �p�r�o�g�r�a�m�a�r�á�n� �f�e�c�h�a�s� �(�a� �l�o�s

�6�,� �9� �y� �1�2� �m�e�s�e�s�)� �j�u�n�t�o� �c�o�n�t�i�g�o� �p�a�r�a� �v�o�l�v�e�r� �a� �v�e�r�t�e� �y� �s�a�b�e�r� �c�ó�m�o� �h�a�s� �e�s�t�a�d�o� �y

�c�ó�m�o� �t�e� �h�a� �i�d�o� �c�o�n� �l�o� �q�u�e� �a�p�r�e�n�d�i�s�t�e� �e�n� �e�l� �t�a�l�l�e�r�.

�- �E�l� �t�a�l�l�e�r� �t�i�e�n�e� �u�n�a� �e�s�t�r�u�c�t�u�r�a� �y� �p�l�a�n� �p�a�r�a� �c�a�d�a� �s�e�s�i�ó�n�.� �E�s� �i�m�p�o�r�t�a�n�t�e� �q�u�e� �t�e

�a�d�h�i�e�r�a�s� �a� �d�i�c�h�o� �p�l�a�n�.

�I�I�E�v�a�l�u�a�c�i�ó�n

�H�a�c�e�r� �u�n�a� �b�r�e�v�e� �e�x�p�l�i�c�a�c�i�ó�n� �d�e� �l�o�s� �s�i�g�u�i�e�n�t�e�s� �p�u�n�t�o�s�,� �p�a�r�a� �q�u�e� �a�l� �f�i�n�a�l�i�z�a�r� �e�l�l�o�s

�p�u�e�d�a�n� �e�m�p�e�z�a�r� �a� �i�d�e�n�t�i�f�i�c�a�r� �s�u�s� �d�i�s�p�a�r�a�d�o�r�e�s�,� �c�o�n�d�i�c�i�o�n�e�s�,� �s�u� �e�x�p�e�r�i�e�n�c�i�a

�s�u�b�j�e�t�i�v�a�,� �c�o�m�o� �e�x�p�r�e�s�a�n� �e�l� �e�n�o�j�o� �y� �s�u�s� �c�o�n�s�e�c�u�e�n�c�i�a�s�.� �A�s�í� �c�o�m�o� �e�m�p�e�z�a�r

�c�o�n�c�i�e�n�t�i�z�a�r�s�e� �d�e� �l�a� �f�r�e�c�u�e�n�c�i�a�,� �i�n�t�e�n�s�i�d�a�d� �y� �d�u�r�a�c�i�ó�n� �d�e� �s�u�s� �e�p�i�s�o�d�i�o�s� �d�e

�e�n�o�j�o�.� �R�e�v�i�s�a�r� �i�n�t�e�n�t�o�s� �p�r�e�v�i�o�s� �d�e� �m�a�n�e�j�o� �d�e� �e�n�o�j�o�.

�1�)�D�i�s�p�a�r�a�d�o�r�e�s� �o� �E�s�t�í�m�u�l�o�s� �(�t�r�i�g�g�e�r�s�)

�1�.�E�x�t�e�r�n�o�s�.

�· �D�o�n�d�e
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�· �C�u�a�n�d�o

�· �C�o�n� �q�u�i�e�n

�2�.�R�e�c�u�e�r�d�o�s

�· �E�v�e�n�t�o�s� �e�x�t�e�r�n�o�s� �p�u�e�d�e�n� �e�s�t�a�r� �i�n�v�o�l�u�c�r�a�d�o�s� �c�o�n

�r�e�c�u�e�r�d�o�s� �d�e� �c�o�m�p�o�n�e�n�t�e�s� �s�i�g�n�i�f�i�c�a�t�i�v�o�s�.

�3�.�I�n�t�e�r�n�o�s

�· �E�x�p�e�r�i�e�n�c�i�a�s� �i�n�t�e�r�n�a�s� �(�a�n�s�i�e�d�a�d�,� �e�s�t�r�é�s�,� �p�é�r�d�i�d�a� �d�e

�c�o�n�t�r�o�l�,� �e�t�c�)

�· �E�s�p�e�c�i�f�i�c�a�r� �c�o�n�t�e�n�i�d�o� �y� �l�o�s� �v�í�n�c�u�l�o�s� �e�n�t�r�e� �e�l� �e�v�e�n�t�o�y� �e�l

�n�i�v�e�l� �d�e� �e�n�o�j�o

�2�)�E�s�t�a�d�o� �d�e� �p�r�e�-�e�n�o�j�o� �d�e�l� �i�n�d�i�v�i�d�u�o

�E�l� �e�n�o�j�o� �p�u�e�d�e� �e�s�t�a�r� �i�n�f�l�u�e�n�c�i�a�d�o� �p�o�r� �l�a�s� �c�a�r�a�c�t�e�r�í�s�t�i�c�a�s

�m�o�m�e�n�t�á�n�e�a�s� �y� �l�a�s� �d�u�r�a�d�e�r�a�s�.

�1�.�E�s�t�a�d�o� �m�o�m�e�n�t�á�n�e�o�.

�S�i�t�u�a�c�i�o�n�e�s� �c�o�m�o� �e�n�f�e�r�m�e�d�a�d�,� �c�a�n�s�a�n�c�i�o�,� �e�s�t�r�é�s�,� �e�t�c�.

�2�.�A�c�t�i�t�u�d�e�s�,� �c�r�e�e�n�c�i�a�s� �y� �v�a�l�o�r�e�s� �d�u�r�a�d�e�r�o�s�.

�C�ó�d�i�g�o�s� �p�r�e�d�i�s�p�o�n�e�n�t�e�s� �(�m�e� �q�u�i�e�r�e� �r�o�b�a�r�,� �m�e� �q�u�i�e�r�e� �v�e�r� �l�a

�c�a�r�a�,� �e�t�c�.�)

�3�.�N�o�r�m�a�s� �c�u�l�t�u�r�a�l�e�s� �y� �f�a�m�i�l�i�a�r�e�s� �d�e� �e�n�o�j�o� �y� �a�g�r�e�s�i�ó�n�.

�F�o�r�m�a�s� �d�e� �e�x�p�r�e�s�i�ó�n�.� �(�H�a�b�l�a�r� �c�o�n� �g�r�o�s�e�r�í�a�s�,� � �a� �g�r�i�t�o�s�,� �e�t�c�.�)

�3�)�P�r�o�c�e�s�o� �d�e� �E�v�a�l�u�a�c�i�ó�n�.

�E�l� �e�n�o�j�o� �e�s� �i�n�f�l�u�e�n�c�i�a�d�o� �s�i�g�n�i�f�i�c�a�t�i�v�a�m�e�n�t�e�p�o�r� �l�a�s� �f�o�r�m�a�s� �e�n� �q�u�e� �e�l

�i�n�d�i�v�i�d�u�o� �c�o�d�i�f�i�c�a� �o� �i�n�t�e�r�p�r�e�t�a� �l�o�s� �e�v�e�n�t�o�s� �y� �s�u�s� �c�a�p�a�c�i�d�a�d�e�s� �d�e

�a�f�r�o�n�t�a�m�i�e�n�t�o�.

�1�.�P�r�i�m�a�r�i�a�.

�C�u�á�l�e�s� �s�o�n� �l�a�s� �f�u�e�n�t�e�s� �d�e� �d�a�ñ�o� �o� �s�e�n�t�i�d�o� �d�e� �v�i�o�l�e�n�t�a�c�i�ó�n

�q�u�e� �d�i�s�p�a�r�a�n� �e�l� �e�n�o�j�o� �a�l� �i�n�d�i�v�i�d�u�o�.� �(�A�l�t�e�r�a�n� �m�i�s� �h�o�r�a�r�i�o�s�,

�a�g�a�r�r�a�n� �m�i�s� �c�o�s�a�s�,� �n�o� �r�e�s�p�e�t�a�n� �m�i�s� �ó�r�d�e�n�e�s�,� �e�t�c�.�)

�2�.�S�e�c�u�n�d�a�r�i�a
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�E�n�o�j�o� �p�o�r� �s�e�n�t�i�r�s�e� �s�o�b�r�e�p�a�s�a�d�o� �p�o�r� �l�a� �s�i�t�u�a�c�i�ó�n� �o� �f�u�e�r�a� �d�e�l

�c�o�n�t�r�o�l�.

�3�.�O�t�r�a�s� �g�e�s�t�a�c�i�o�n�e�s� �d�e� �e�n�o�j�o�.

�E�x�p�e�c�t�a�t�i�v�a�s� �n�o� �c�u�m�p�l�i�d�a�s� �p�o�r� �o�t�r�o�s� �o� �p�o�r� �l�a�s

�c�i�r�c�u�n�s�t�a�n�c�i�a�s� �o� �s�i�t�u�a�c�i�o�n�e�s�.

�4�)�L�a� �E�x�p�e�r�i�e�n�c�i�a� �d�e�l� �E�n�o�j�o�.

�E�l� �e�n�o�j�o� �e�s� �u�n� �e�s�t�a�d�o� �e�x�p�e�r�i�e�n�c�i�a�l� �c�o�n� �c�o�m�p�o�n�e�n�t�e�s� �e�m�o�c�i�o�n�a�l�e�s�,

�p�s�i�c�o�l�ó�g�i�c�o�s� �y� �c�o�g�n�i�t�i�v�o�s�.

�1�.�E�x�c�i�t�a�c�i�ó�n� �F�i�s�i�o�l�ó�g�i�c�a�.

�T�e�n�s�i�ó�n� �m�u�s�c�u�l�a�r�,� �a�g�i�t�a�c�i�ó�n� �c�a�r�d�í�a�c�a�,� �s�u�d�o�r�a�c�i�ó�n�,� �e�t�c�.

�2�.�E�x�c�i�t�a�c�i�ó�n� �E�m�o�c�i�o�n�a�l�.

�S�e� �e�x�p�r�e�s�a� �c�o�m�o� �i�r�a�,� �f�u�r�i�a�,� �m�o�l�e�s�t�i�a�,� �e�t�c�.

�3�.�P�a�r�t�i�c�i�p�a�c�i�ó�n� �c�o�g�n�i�t�i�v�a�.

�Q�u�e� �p�i�e�n�s�a� �y� �c�o�m�o� �p�r�o�c�e�s�a� �l�a� �i�n�f�o�r�m�a�c�i�ó�n�,� �c�u�á�l�e�s� �s�o�n� �s�u�s

�p�e�r�c�e�p�c�i�o�n�e�s�.

�5�)�E�x�p�r�e�s�i�ó�n� �C�o�n�d�u�c�t�u�a�l� �d�e�l� �E�n�o�j�o

�1�.�P�o�s�i�t�i�v�a� �y� �p�r�o�s�o�c�i�a�l� �d�e� �f�o�r�m�a� �m�o�d�e�r�a�d�a

�2�.�A�g�r�e�s�i�v�a� �(�g�r�i�t�o�s�,� �a�g�r�e�s�i�ó�n�,� �s�a�r�c�a�s�m�o�)

�3�.�C�o�n�t�e�n�i�d�a� �(�p�a�s�i�v�a�-�a�g�r�e�s�i�v�a�)

�4�.�C�o�n�d�u�c�t�a� �d�i�s�f�u�n�c�i�o�n�a�l� �(�b�e�b�e�r�,� �d�r�o�g�a�r�s�e�,� �m�a�n�e�j�o� �i�m�p�r�u�d�e�n�t�e�,

�d�e�p�r�e�s�i�ó�n�)

�6�)�C�o�n�s�e�c�u�e�n�c�i�a�s� �d�e�l� �e�n�o�j�o

�1�.�P�o�s�i�t�i�v�a� �y� �c�o�n�s�t�r�u�c�t�i�v�a

�2�.�M�í�n�i�m�a� �o� �n�e�u�t�r�a�l

�3�.�N�e�g�a�t�i�v�a� �y� �p�r�o�b�l�e�m�á�t�i�c�a�.

�7�)�O�t�r�a�s� �p�r�i�o�r�i�d�a�d�e�s� �d�e� �E�v�a�l�u�a�c�i�ó�n

�1�.�F�r�e�c�u�e�n�c�i�a

�2�.�I�n�t�e�n�s�i�d�a�d
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�3�.�D�u�r�a�c�i�ó�n

�- �P�e�d�i�r�l�e�s� �q�u�e� �d�e�s�c�r�i�b�a�n� �s�u�s� �p�r�o�b�l�e�m�a�s� �d�e� �e�n�o�j�o� �y� �p�o�r� �q�u�é� �a�s�i�s�t�e�n� �a�l� �g�r�u�p�o
�- �Q�u�e� �d�i�g�a�n� �c�u�á�l�e�s� �s�o�n� �s�u�s� �o�b�j�e�t�i�v�o�s
�- �E�x�p�r�e�s�i�ó�n� �F�u�n�c�i�o�n�a�l� �o� �A�d�a�p�t�a�t�i�v�a� �d�e�l� �e�n�o�j�o�.� �E�x�p�r�e�s�i�ó�n� �D�i�s�f�u�n�c�i�o�n�a�l� �o

�D�e�s�a�d�a�p�t�a�t�i�v�a� �d�e�l� �e�n�o�j�o�.

�I�I�I� � �T�a�r�e�a�s

�E�x�p�l�i�c�a�r� �c�a�d�a� �i�n�s�t�r�u�m�e�n�t�o
�·

�1�. �D�i�a�r�i�o� �d�e� �e�n�o�j�o�1�.
�· �P�e�d�i�r� �q�u�e� �l�e�a�n� �l�a�s� �i�n�s�t�r�u�c�c�i�o�n�e�s
�· �U�b�i�c�a�r� �u�n�a� �s�i�t�u�a�c�i�ó�n� �d�e� �e�n�o�j�o� �d�e� �1�0�0� �e�n� �s�u� �m�e�n�t�e�,� �a�h�o�r�a� �u�b�i�c�a�r� �u�n�a� �d�e

�4�0�,� �c�o�m�p�a�r�t�i�r� �e�n� �p�l�e�n�a�r�i�o� �l�a� �d�e� �4�0�,� �p�e�d�i�r� �q�u�e� �l�a� �a�n�o�t�e�n� �e�n� �s�u� �d�i�a�r�i�o�.
�2�. �P�r�i�m�e�r� �C�u�e�s�t�i�o�n�a�r�i�o�.
�3�.  ��S�o�l�i�c�i�t�a�m�o�s� �t�u� �a�p�o�y�o ��.

�E�x�p�l�i�c�a�r� �l�a� �f�o�r�m�a� �d�e� �l�l�e�n�a�r� �l�o�s� �e�s�p�a�c�i�o�s� �(�n�o�m�b�r�e�s� �y� �p�o�r�q�u�e�)�.� �S�e� �e�n�t�r�e�g�a� �e�n
�s�o�b�r�e� �c�e�r�r�a�d�o� �p�a�r�a� �e�v�i�t�a�r� �s�e�s�g�o�s� �y� �p�r�o�p�i�c�i�a�r� �l�a�s�i�n�c�e�r�i�d�a�d�,� �s�o�n� �4� �p�a�r�a� �s�e�r� �m�á�s
�o�b�j�e�t�i�v�o�s� �y� �t�e�n�e�r� �m�e�j�o�r� �r�e�t�r�o�a�l�i�m�e�n�t�a�c�i�ó�n�.

�- �P�a�r�e�j�a
�- �F�a�m�i�l�i�a�r
�- �E�s�c�u�e�l�a� �/�T�r�a�b�a�j�o
�- �A�m�i�g�o

�R�e�v�i�s�a�r� �d�a�t�o�s� �d�e� �p�a�r�t�i�c�i�p�a�n�t�e�s

�I�V�R�e�t�r�o�a�l�i�m�e�n�t�a�c�i�ó�n� �d�e�l� �c�l�i�e�n�t�e�.



�1�3�9

�T�a�l�l�e�r� �d�e� �E�n�o�j�o�.� �M�a�n�u�a�l� �d�e�l� �T�e�r�a�p�e�u�t�a

�H�A�B�I�L�I�D�A�D�E�S� �D�E� �R�E�L�A�J�A�C�I�Ó�N

�C�A�R�T�A� � �D�E�S�C�R�I�P�T�I�V�A

�F�e�c�h�a�:� �_�_�_�_�_�_�_�_�_ �S�e�s�i�ó�n� �#� �2

�H�o�r�a�r�i�o �T�e�m�a �D�e�s�a�r�r�o�l�l�o �M�a�t�e�r�i�a�l

�I� �M�o�n�i�t�o�r�e�o� �d�e�l
�E�s�t�a�d�o� �A�c�t�u�a�l

�- �R�e�t�r�o�a�l�i�m�e�n�t�a�c�i�ó�n� �d�e� �l�a
�s�e�s�i�ó�n� �a�n�t�e�r�i�o�r

�- �D�u�d�a�s� �y� �c�o�m�e�n�t�a�r�i�o�s
�- �R�e�c�o�g�e�r�:

�- �P�r�i�m�e�r� �C�u�e�s�t�i�o�n�a�r�i�o
�- �4� �S�o�l�i�c�i�t�a�m�o�s� �t�u� �a�p�o�y�o

�-

�A�g�e�n�d�a �- �R�e�v�i�s�i�ó�n�d�e� �t�a�r�e�a
�- �O�r�i�e�n�t�a�c�i�ó�n� �a� �l�a� �r�e�l�a�j�a�c�i�ó�n
�- �R�e�l�a�j�a�c�i�ó�n� �c�o�n

�r�e�s�p�i�r�a�c�i�ó�n
�- �E�n�t�r�e�n�a�m�i�e�n�t�o� �d�e

�r�e�l�a�j�a�c�i�ó�n� �p�r�o�g�r�e�s�i�v�a
�- �R�e�l�a�j�a�c�i�ó�n� �c�o�n� �l�a

�i�m�a�g�i�n�a�c�i�ó�n
�- �A�s�i�g�n�a�c�i�ó�n� �d�e� �t�a�r�e�a

�-

�I�I� �R�e�v�i�s�i�ó�n� �d�e� �T�a�r�e�a�- �R�e�c�o�g�e�r� �I�n�s�t�r�u�m�e�n�t�o�s
�- �R�e�v�i�s�a�r�  ��D�i�a�r�i�o� �d�e� �E�n�o�j�o

�1 �
�· �D�a�r� �s�i�g�n�i�f�i�c�a�d�o� �a�l

�e�f�e�c�t�o� �d�e� �h�a�c�e�r� �l�a
�t�a�r�e�a

�· �R�e�v�i�s�a�r� �l�o�s
�e�v�e�n�t�o�s� �m�a�y�o�r�e�s� �a
�4�0

�· �I�d�e�n�t�i�f�i�c�a�r� �p�a�t�r�o�n�e�s

�- �T�a�r�e�a� �d�e� �l�o�s
�p�a�r�t�i�c�i�p�a�n�t�e�s

�I�I�I� �C�o�n�c�e�p�t�o�s� �y �- �P�u�e�n�t�e� �p�a�r�a� �i�n�t�r�o�d�u�c�i�r� �e�l
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�H�a�b�i�l�i�d�a�d�e�s�.
�R�e�l�a�j�a�c�i�ó�n�.

�t�e�m�a� �d�e� �l�a� �R�e�l�a�j�a�c�i�ó�n
�· �U�s�a�r� �l�a� �t�a�r�e�a� �p�a�r�a

�h�a�b�l�a�r� �d�e� �c�u�á�l�e�s
�f�u�e�r�o�n� �l�a�s
�r�e�a�c�c�i�o�n�e�s
�f�i�s�i�o�l�ó�g�i�c�a�s�.

�· �H�a�b�l�a�r� �d�e� �l�a�s
�r�e�a�c�c�i�o�n�e�s� �f�í�s�i�c�a�s
�q�u�e� �s�e� �p�r�e�s�e�n�t�a�n
�e�n� �e�l� �e�n�o�j�o�.

�· �P�u�n�t�u�a�l�i�z�a�r� �q�u�e� �n�o
�p�u�e�d�e� �h�a�b�e�r
�a�c�t�i�v�a�c�i�ó�n� �f�í�s�i�c�a� �y
�r�e�l�a�j�a�c�i�ó�n� �a�l� �m�i�s�m�o
�t�i�e�m�p�o�.

�- �P�s�i�c�o�e�d�u�c�a�c�i�ó�n
�· �E�x�p�l�i�c�a�r� �e�l

�f�u�n�d�a�m�e�n�t�o� �d�e�l
�e�n�t�r�e�n�a�m�i�e�n�t�o� �e�n
�r�e�l�a�j�a�c�i�ó�n

�- �C�o�n�s�t�r�u�c�c�i�ó�n� �d�e� �l�a
�I�m�a�g�e�n� �d�e� �R�e�l�a�j�a�c�i�ó�n

�- �R�e�s�p�i�r�a�c�i�ó�n� �P�r�o�f�u�n�d�a
�- �E�n�t�r�e�n�a�m�i�e�n�t�o� �e�n

�R�e�l�a�j�a�c�i�ó�n� �P�r�o�g�r�e�s�i�v�a

�T�a�r�j�e�t�a�s� �c�o�n
�b�i�c�i�c�l�e�t�a

�I�V� �S�u�m�a�r�i�o� �d�e� �l�a
�s�e�s�i�ó�n�.

�- �B�e�n�e�f�i�c�i�o� �d�e� �l�a� �t�a�r�e�a
�- �L�a� �r�e�s�p�i�r�a�c�i�ó�n� �p�r�o�f�u�n�d�a
�- �L�a� �r�e�l�a�j�a�c�i�ó�n� �p�r�o�g�r�e�s�i�v�a
�- �L�a� �r�e�l�a�j�a�c�i�ó�n� �c�o�n� �l�a

�i�m�a�g�i�n�a�c�i�ó�n

�-

�V� �R�e�t�r�o�a�l�i�m�e�n�t�a�c�i�ó�n
�d�e�l� �p�a�c�i�e�n�t�e

�- �D�u�d�a�s� �y� �c�o�m�e�n�t�a�r�i�o�s�-

�V�I� �T�a�r�e�a �- �E�x�p�l�i�c�a�r� �l�a� �t�a�r�e�a
�- �E�n�t�r�e�g�a�r� �f�o�r�m�a�t�o�s

�- �D�i�a�r�i�o� �d�e� �E�n�o�j�o� �2
�- �A�c�o�r�d�e�ó�n� �1�.

�P�r�á�c�t�i�c�a� �d�e
�R�e�l�a�j�a�c�i�ó�n�.

�- �D�i�a�r�i�o� �d�e
�R�e�l�a�j�a�c�i�ó�n� �1
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�I�.�M�o�n�i�t�o�r�e�o� �d�e� �S�i�t�u�a�c�i�ó�n� �A�c�t�u�a�l

�1�) �R�e�t�r�o�a�l�i�m�e�n�t�a�c�i�ó�n� �d�e� �l�a� �s�e�s�i�ó�n� �a�n�t�e�r�i�o�r�.
�P�r�e�g�u�n�t�a�r� �c�ó�m�o� �e�s�t�á�n� �y� �c�ó�m�o� �s�e� �s�i�n�t�i�e�r�o�n� �e�n� �l�a� �s�e�s�i�ó�n� �a�n�t�e�r�i�o�r�.

�2�) �D�u�d�a�s� �y� �c�o�m�e�n�t�a�r�i�o�s

�I�I�.�R�e�v�i�s�i�ó�n� �d�e� �T�a�r�e�a

�· �R�e�c�o�g�e�r�:
�- �P�r�i�m�e�r� �C�u�e�s�t�i�o�n�a�r�i�o
�- �4� �S�o�l�i�c�i�t�a�m�o�s� �t�u� �a�p�o�y�o

�· �R�e�v�i�s�i�ó�n� �d�e� �t�a�r�e�a�:� �D�i�a�r�i�o� �d�e� �E�n�o�j�o� �1

�P�e�d�i�r� �q�u�e� �c�a�d�a� �q�u�i�e�n� �t�e�n�g�a� �e�l� �D�i�a�r�i�o� �a� �l�a� �m�a�n�o�.

�1�) �R�e�v�i�s�a�r� �q�u�e� �s�e� �r�e�g�i�s�t�r�ó� �a�l� �m�e�n�o�s� �u�n� �e�v�e�n�t�o� �d�i�a�r�i�o�.� �P�r�e�g�u�n�t�a�r� �c�u�a�n�t�o�s
�e�v�e�n�t�o�s� �r�e�g�i�s�t�r�a�r�o�n

�2�) �C�h�e�c�a�r� �q�u�e� �t�o�d�o�s� �l�o�s� �e�v�e�n�t�o�s� �d�e� �e�n�o�j�o� �m�a�y�o�r�e�s� �a� �4�0� �(�e�n� �e�s�c�a�l�a� �d�e� �0� �a
�1�0�0�)� �h�a�y�a�n� �q�u�e�d�a�d�o� �r�e�g�i�s�t�r�a�d�o�s�.

�3�) �S�i� �n�o� �h�a�c�e�n� �l�a� �t�a�r�e�a�:

�· �D�e�c�i�r� �q�u�e� �l�o�s� �r�e�s�u�l�t�a�d�o�s� �p�o�s�i�t�i�v�o�s� �q�u�e� �q�u�i�e�r�e�n� �l�o�g�r�a�r�d�e�p�e�n�d�e� �d�e� �q�u�e
�e�l�l�o�s� �d�e�d�i�q�u�e�n� �t�i�e�m�p�o� �y� �e�s�f�u�e�r�z�o� �a�l� �t�r�a�t�a�m�i�e�n�t�o� �y� �l�a�s� �t�a�r�e�a�s�.

�· �I�d�e�n�t�i�f�i�c�a�r� �o�b�s�t�á�c�u�l�o�s� �q�u�e� �s�u�r�g�i�e�r�o�n� �p�a�r�a� �h�a�c�e�r� �l�a� �t�a�r�e�a�.� �P�o�r� �e�j�e�m�p�l�o�:

�P�r�o�b�l�e�m�a �S�o�l�u�c�i�ó�n
�O�l�v�i�d�o �P�r�o�g�r�a�m�a�r� �e�n� �u�n�a� �a�g�e�n�d�a� �l�a� �t�a�r�e�a�,

�u�s�a�r� �r�e�c�o�r�d�a�t�o�r�i�o�s�.
�C�a�n�s�a�n�c�i�o �H�a�c�e�r� �l�a� �t�a�r�e�a� �a�n�t�e�s� �d�e� �q�u�e� �a�c�a�b�e� �e�l

�d�í�a�,� �n�o� �a�l� �f�i�n�a�l� �d�e� �é�s�t�e�.
�D�e�s�m�o�t�i�v�a�c�i�ó�n�P�e�d�i�r�l�e� �a� �u�n� �a�m�i�g�o� �q�u�e� �l�e� �p�r�e�g�u�n�t�e

�d�i�a�r�i�o� �s�i� �h�i�z�o� �l�a� �t�a�r�e�a�.
�F�a�l�t�a� �d�e� �t�i�e�m�p�o�A�s�i�g�n�a�r� �c�o�n� �a�n�t�i�c�i�p�a�c�i�ó�n� �u�n� �m�o�m�e�n�t�o

�d�i�a�r�i�o� �p�a�r�a� �h�a�c�e�r� �l�a� �t�a�r�e�a�.

�4�) �I�d�e�n�t�i�f�i�c�a�r� �p�a�t�r�o�n�e�s� �e�n� �l�a� �t�a�r�e�a�.
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�· �C�o�n� �l�a� �t�a�r�e�a� �a�y�u�d�a� �a� �i�d�e�n�t�i�f�i�c�a�r� �s�i� �h�a�y� �p�a�t�r�o�n�e�s� �d�e� �r�e�s�p�u�e�s�t�a� �d�e� �e�n�o�j�o
�(�p�o�r� �e�j�.� �s�i�e�m�p�r�e� �d�i�c�e� �s�a�r�c�a�s�m�o�s�,� �e�s� �e�n� �e�l� �t�r�a�b�a�j�o�,� �o� �c�o�n� �d�e�t�e�r�m�i�n�a�d�a�s
�p�e�r�s�o�n�a�s�,� �e�t�c�.�)�,� �o� �d�e� �s�i�t�u�a�c�i�o�n�e�s� �d�e� �e�n�o�j�o� �(�p�o�r� �e�j�.� �s�i�e�m�p�r�e� �e�s� �c�o�n� �l�o�s
�f�a�m�i�l�i�a�r�e�s�)�,� �m�a�n�i�f�e�s�t�a�c�i�o�n�e�s� �c�o�m�o� �r�u�m�i�a�c�i�ó�n�,� �d�o�l�o�r� �d�e� �e�s�t�ó�m�a�g�o�,
�t�e�n�s�i�ó�n�,� �e�t�c�.

�· �A�y�u�d�a�r�l�o�s� �a� �b�u�s�c�a�r� �d�i�f�e�r�e�n�c�i�a�s� �e�n� �s�u� �f�o�r�m�a� �d�e� �r�e�a�c�c�i�o�n�a�r� �a�n�t�e� �m�i�s�m�a�s
�s�i�t�u�a�c�i�o�n�e�s�.� � �¿�h�u�b�o� �a�l�g�u�n�a� �s�i�t�u�a�c�i�ó�n� �c�o�n� �l�a� �q�u�e� �s�e� �e�n�o�j�a�r�o�n� �m�u�c�h�o
�p�e�r�o� �d�e�s�p�u�é�s� �f�r�e�n�t�e� �a� �l�a� �m�i�s�m�a� �s�i�t�u�a�c�i�ó�n� �s�e� �e�n�o�j�a�r�o�n� �m�e�n�o�s�?� �¿�a� �q�u�é
�s�e� �d�e�b�i�ó� �l�a� �d�i�f�e�r�e�n�c�i�a�?� �E�s�t�o� �p�u�e�d�e� �f�a�c�i�l�i�t�a�r� �l�a�s� �f�u�t�u�r�a�s� �i�n�t�e�r�v�e�n�c�i�o�n�e�s
�c�o�g�n�i�t�i�v�a�s�.

�I�I�I�.�C�o�n�c�e�p�t�o�s� �y� �H�a�b�i�l�i�d�a�d�e�s�.� �R�e�l�a�j�a�c�i�ó�n

�1�. �P�u�e�n�t�e� �p�a�r�a� �i�n�t�r�o�d�u�c�i�r� �e�l� �t�e�m�a� �d�e� �l�a� �r�e�l�a�j�a�c�i�ó�n

�U�s�a�r� �l�a� �t�a�r�e�a� �p�a�r�a� �h�a�b�l�a�r� �d�e� �c�u�á�l�e�s� �f�u�e�r�o�n� �l�a�s� �r�e�a�c�c�i�o�n�e�s� �f�i�s�i�o�l�ó�g�i�c�a�s�.
�C�o�m�e�n�t�a�r� �s�o�b�r�e� �l�a�s� �r�e�a�c�c�i�o�n�e�s� �f�í�s�i�c�a�s� �q�u�e� �s�e�p�r�e�s�e�n�t�a�n� �e�n� �e�l� �e�n�o�j�o�.
�C�o�n�n�o�t�a�r� �q�u�e� �n�o� �p�u�e�d�e� �h�a�b�e�r� �a�c�t�i�v�a�c�i�ó�n� �f�í�s�i�c�a� �y� �r�e�l�a�j�a�c�i�ó�n� �a�l� �m�i�s�m�o
�t�i�e�m�p�o�.

�2�. �P�s�i�c�o�e�d�u�c�a�c�i�ó�n�.

�F�u�n�d�a�m�e�n�t�o� �d�e�l� � �e�n�t�r�e�n�a�m�i�e�n�t�o� �e�n� �r�e�l�a�j�a�c�i�ó�n�:

�E�s� �e�s�e�n�c�i�a�l� �q�u�e� �a�p�r�e�n�d�a�s� �a� �r�e�l�a�j�a�r�t�e� �p�a�r�a� �m�a�n�e�j�a�r� �e�l� �e�n�o�j�o�.� �E�s�o� �s�e� �d�e�b�e� �a

�q�u�e�,� �p�a�r�a� �e�n�o�j�a�r�t�e� �n�e�c�e�s�i�t�a�s� �d�o�s� �c�o�s�a�s�:�t�e�n�s�i�ó�n� �f�í�s�i�c�a� �y� �p�e�n�s�a�m�i�e�n�t�o�s

�d�e� �e�n�o�j�o�.�S�e� �p�u�e�d�e� �g�a�n�a�r� �l�a� �m�i�t�a�d� �d�e� �l�a� �b�a�t�a�l�l�a�c�o�n�t�r�a� �e�l� �e�n�o�j�o� �p�o�r

�m�e�d�i�o� �d�e� �l�a� �r�e�l�a�j�a�c�i�ó�n�.� �S�i� �p�u�e�d�e�s� �r�e�l�a�j�a�r� �t�u� �c�u�e�r�p�o� �y�m�a�n�t�e�n�e�r�l�o� �r�e�l�a�j�a�d�o

�s�e�r�á� �c�a�s�i� �i�m�p�o�s�i�b�l�e� �q�u�e� �t�e� �e�n�o�j�e�s�.� �S�i� �a�p�r�e�n�d�e�s� �a� �r�e�l�a�j�a�r�t�e� �p�u�e�d�e�s

�e�n�f�r�e�n�t�a�r� �l�a�s� �s�i�t�u�a�c�i�o�n�e�s� �d�e� �m�a�n�e�r�a� �p�o�s�i�t�i�v�a�.� �E�l� �o�b�j�e�t�i�v�o� �e�s� �s�e�r� �t�a�n� �b�u�e�n�o

�p�a�r�a� �r�e�l�a�j�a�r�t�e� �q�u�e�p�u�e�d�a�s� �d�i�s�m�i�n�u�i�r� �l�a� �t�e�n�s�i�ó�n� �e�n� �3�0� �s�e�g�u�n�d�o�s� �o

�m�e�n�o�s�,� �e�n� �c�u�a�l�q�u�i�e�r� �m�o�m�e�n�t�o� �o� �e�n� �c�u�a�l�q�u�i�e�r� �l�u�g�a�r� �d�o�n�d�e� �e�s�t�é�s�.



�1�4�3

�1�) �C�o�n�s�t�r�u�c�c�i�ó�n� �d�e� �l�a�I�m�a�g�e�n� �d�e� �R�e�l�a�j�a�c�i�ó�n�.

�· �U�n�a� �f�o�r�m�a� �d�e� �c�a�l�m�a�r� �e�l� �e�n�o�j�o� �e�s� �c�o�n� �u�n�a� �i�m�a�g�e�n� �o� �e�s�c�e�n�a� �p�e�r�s�o�n�a�l
�d�e� �r�e�l�a�j�a�c�i�ó�n�.

�· �P�i�d�e� �q�u�e� �p�i�e�n�s�e�n� �e�n� �u�n�a� �i�m�a�g�e�n� �r�e�l�a�j�a�n�t�e� �y� �f�á�c�i�l� �d�e� �v�i�s�u�a�l�i�z�a�r� �c�o�n� �l�a�s
�s�i�g�u�i�e�n�t�e�s� �c�a�r�a�c�t�e�r�í�s�t�i�c�a�s�:

�- �Q�u�e� �s�e�a�r�e�a�l�(�q�u�e� �a�l�g�u�n�a� �v�e�z� �l�e� �h�a�y�a� �s�u�c�e�d�i�d�o� �a�l� �p�a�c�i�e�n�t�e�)
�- �Q�u�e� �s�e� �h�a�y�a�a�s�o�c�i�a�d�o� �c�o�n� �r�e�l�a�j�a�c�i�ó�n�.
�- �S�i� �h�a�y� �v�a�r�i�a�s� �i�m�á�g�e�n�e�s�,� �q�u�e�e�l�i�j�a�n�l�a� �q�u�e� �m�á�s� �s�e� �h�a�y�a

�a�s�o�c�i�a�d�o� �c�o�n� �r�e�l�a�j�a�c�i�ó�n�.
�- �Q�u�e�s�e�a� �e�s�p�e�c�í�f�i�c�a�,�q�u�e� �p�u�e�d�a�n� �v�i�s�u�a�l�i�z�a�r�l�a� �c�o�m�o� �s�i� �f�u�e�r�a

�u�n�a� �f�o�t�o�g�r�a�f�í�a� �c�l�a�r�a� �c�o�n� �t�o�d�o�s� �s�u�s� �d�e�t�a�l�l�e�s� �(�l�u�g�a�r�,� �f�o�r�m�a�,
�c�o�l�o�r�e�s�)�.

�· �S�e� �p�u�e�d�e�n� �d�a�r� �l�a�s� �s�i�g�u�i�e�n�t�e�s� �i�n�s�t�r�u�c�c�i�o�n�e�s�:

 ��T�o�m�e�n� �u�n� �m�o�m�e�n�t�o� �p�a�r�a� �r�e�g�r�e�s�a�r� �e�n� �e�l� �t�i�e�m�p�o� �y� �r�e�c�o�r�d�a�r� �u�n�a
�o�c�a�s�i�ó�n� �e�n� �q�u�e� �e�s�t�u�v�i�e�r�o�n� �r�e�l�a�j�a�d�o�s�,� �t�r�a�n�q�u�i�l�o�s�.� �P�u�d�o� �s�e�r� �e�n� �l�a
�m�o�n�t�a�ñ�a�,� �l�a� �p�l�a�y�a�,� �e�l� �c�a�m�p�o�,� �e�n� �c�a�s�a�.� �T�r�a�t�e�n� �d�e� �v�i�s�u�a�l�i�z�a�r�l�o� �c�o�m�o
�s�i� �e�s�t�u�v�i�e�r�a� �s�u�c�e�d�i�e�n�d�o� �e�n� �e�s�t�e� �m�o�m�e�n�t�o�:� �l�a�s�f�o�r�m�a�s�,� �l�o�s� �c�o�l�o�r�e�s�,� �l�a
�i�l�u�m�i�n�a�c�i�ó�n�,� �l�o�s� �s�o�n�i�d�o�s�,� �l�a� �t�e�m�p�e�r�a�t�u�r�a�,� �l�a� �t�e�x�t�u�r�a�.� �C�o�n�c�é�n�t�r�a�t�e� �e�n
�c�ó�m�o� �t�e� �s�i�e�n�t�e�s� �e�n� �e�s�t�e� �l�u�g�a�r�,� �l�a� �s�e�g�u�r�i�d�a�d� �o� �c�a�l�m�a� �q�u�e� �t�e� �d�a�.
�D�a�t�e� �c�u�e�n�t�a� �d�e� �l�a�s� �c�u�a�l�i�d�a�d�e�s� �d�e� �e�s�t�e� �l�u�g�a�r�,� �l�o� �q�u�e� �v�e�s�,� �e�s�c�u�c�h�a�s� �o
�s�i�e�n�t�e�s�.� �S�i�e�n�t�e� �l�a� �p�a�z� �y� �t�r�a�n�q�u�i�l�i�d�a�d� �q�u�e� �t�e� �d�a �

�· �C�o�m�o� �e�s� �u�n� �t�r�a�t�a�m�i�e�n�t�o� �g�r�u�p�a�l�,� �e�n�t�o�n�c�e�s� �p�r�e�g�u�n�t�a� �a� �u�n�o� �o� �d�o�s
�p�a�r�t�i�c�i�p�a�n�t�e�s� �s�o�b�r�e� �s�u� �i�m�a�g�e�n� �d�e� �r�e�l�a�j�a�c�i�ó�n�,� �p�i�d�i�é�n�d�o�l�e�s� �t�o�d�o�s� �l�o�s
�d�e�t�a�l�l�e�s� �(�l�u�g�a�r�,� �c�o�l�o�r�e�s�,� �f�o�r�m�a�s�,� �s�o�n�i�d�o�s�,� �s�e�n�s�a�c�i�o�n�e�s�,� �o�l�o�r�e�s�,
�t�e�x�t�u�r�a�s�)�.� �L�u�e�g�o� �s�e� �l�e� �p�u�e�d�e� �p�r�e�g�u�n�t�a�r� �a� �l�o�s�d�e�m�á�s� �m�i�e�m�b�r�o�s� �s�i� �s�u�s
�i�m�á�g�e�n�e�s� �s�o�n� �i�g�u�a�l� �d�e� �c�l�a�r�a�s�.

�2�) �L�a�R�e�s�p�i�r�a�c�i�ó�n� �P�r�o�f�u�n�d�a

�E�m�p�i�e�z�a� �c�o�n� �c�u�a�t�r�o� �o� �c�i�n�c�o� �r�e�s�p�i�r�a�c�i�o�n�e�s� �p�r�o�f�u�n�d�a�s�.� �C�o�l�o�c�a� �u�n�a� �m�a�n�o
�e�n� �t�u� �a�b�d�o�m�e�n� �(�a�r�r�i�b�a� �d�e� �d�o�n�d�e� �c�o�l�o�c�a�s� �e�l� �c�i�n�t�u�r�ó�n�)� �y� �l�a� �o�t�r�a� �e�n� �t�u
�p�e�c�h�o�.� �R�e�s�p�i�r�a� �d�e� �m�a�n�e�r�a� �q�u�e� �l�a� �m�a�n�o� �q�u�e� �e�s�t�á� �e�n� �t�u� �p�e�c�h�o� �s�e� �m�u�e�v�a
�p�o�c�o� �o� �n�a�d�a�,� �m�i�e�n�t�r�a�s� �q�u�e� �l�a� �m�a�n�o� �e�n� �t�u� �a�b�d�o�m�e�n� �v�a� �y� �v�i�e�n�e� �c�o�n� �t�u
�r�e�s�p�i�r�a�c�i�ó�n�.� �S�i� �t�e� �e�s� �d�i�f�í�c�i�l� �r�e�s�p�i�r�a�r� �p�r�o�f�u�n�d�a�m�e�n�t�e� �e�n�t�o�n�c�e�s� �e�m�p�u�j�a� �t�u
�a�b�d�o�m�e�n� �c�o�n� �t�u� �m�a�n�o�:� �r�e�s�p�i�r�a� �c�o�m�o� �s�i� �e�m�p�u�j�a�r�a�s� �e�l� �a�i�r�e� �d�e� �t�u� �a�b�d�o�m�e�n
�c�o�n� �t�u� �m�a�n�o�.



�1�4�4

�3�) �E�n�t�r�e�n�a�m�i�e�n�t�o� �d�e�R�e�l�a�j�a�c�i�ó�n� �P�r�o�g�r�e�s�i�v�a
�(�T�i�p�:� �A�n�t�e�s� �d�e� �i�n�i�c�i�a�r� �l�a� �r�e�l�a�j�a�c�i�ó�n� �s�u�g�e�r�i�r� �q�u�e� �v�a�y�a�n� �a�l� �b�a�ñ�o�)�.

�· �E�x�p�l�i�c�a� �q�u�e� �l�a� �h�a�b�i�l�i�d�a�d� �p�a�r�a� �r�e�l�a�j�a�r�s�e� �e�s� �u�n�a� �h�a�b�i�l�i�d�a�d� �q�u�e� �s�e
�a�p�r�e�n�d�e�,� �a�l� �i�g�u�a�l� �q�u�e� �l�a� �h�a�b�i�l�i�d�a�d� �p�a�r�a� �m�a�n�e�j�a�r� �b�i�c�i�c�l�e�t�a�.� �A�l� �p�r�i�n�c�i�p�i�o
�p�u�e�d�e� �p�a�r�e�c�e�r� �e�x�t�r�a�ñ�o�,�p�e�r�o� �c�o�n� �l�a� �p�r�á�c�t�i�c�a� �s�e� �h�a�r�á� �m�á�s� �f�á�c�i�l�.

�· �E�l� �t�e�r�a�p�e�u�t�a� �l�e� �m�u�e�s�t�r�a� �a�l� �p�a�c�i�e�n�t�e� �l�o� �q�u�e� �s�e� �h�a�r�á�.� �P�u�e�d�e� �d�e�c�i�r�  ��E�n
�u�n� �m�o�m�e�n�t�o� �t�e� �p�e�d�i�r�é� �q�u�e� �t�e�n�s�e�s� �y� �r�e�l�a�j�e�s� �t�u�s� �m�ú�s�c�u�l�o�s�.� �P�e�r�o
�p�r�i�m�e�r�o� �t�e� �m�o�s�t�r�a�r�é� �l�o� �q�u�e� �q�u�i�e�r�o� �q�u�e� �h�a�g�a�s�.� �T�e�n�s�a�r�á�s� �l�o�s� �m�ú�s�c�u�l�o�s
�p�o�r� �1�0� �s�e�g�u�n�d�o�s�,� �l�u�e�g�o� �l�o�s� �r�e�l�a�j�a�r�á�s�.� �D�e�j�a�r�á�s� �i�r� �l�a� �t�e�n�s�i�ó�n� �N�O� �d�e
�f�o�r�m�a� �g�r�a�d�u�a�l�,� �s�i�n�o� �r�á�p�i�d�a� �(�c�o�m�o� �a� �u�n� �g�l�o�b�o� �c�u�a�n�d�o� �l�o� �p�i�c�a�n� �c�o�n� �u�n
�a�l�f�i�l�e�r�) ��.

�· �E�l� �t�e�r�a�p�e�u�t�a� �c�o�n�t�i�n�ú�a� �l�a� �d�e�m�o�s�t�r�a�c�i�ó�n� �(�p�r�i�m�e�r�o� �c�o�n� �l�o�s� �p�u�ñ�o�s�)�:
 ��M�a�n�t�é�n� �l�a� �t�e�n�s�i�ó�n� �p�o�r� �1�0� �s�e�g�u�n�d�o�s�,� �l�u�e�g�o� �t�e� �p�e�d�i�r�é� �q�u�e� �l�i�b�e�r�e�s� �l�a
�t�e�n�s�i�ó�n� �(�m�o�s�t�r�a�r� �c�ó�m�o� �q�u�e�d�a� �l�a� �t�e�n�s�i�ó�n� �l�i�b�e�r�a�d�a� �e�n� �l�o�s� �p�u�ñ�o�s�)�.
�E�n�f�ó�c�a�t�e� �e�n� �n�o�t�a�r� �l�a� �d�i�f�e�r�e�n�c�i�a� �e�n�t�r�e� �l�a� �t�e�n�s�i�ó�n� �y� �l�a� �r�e�l�a�j�a�c�i�ó�n�,
�c�o�n�c�é�n�t�r�a�t�e� �e�n� �e�s�o� �p�o�r� �3�0� �s�e�g�u�n�d�o�s ��.

�· �A�n�t�e�b�r�a�z�o�s�,� �u�s�a� �l�a�s� �p�a�l�m�a�s� �d�e� �t�u�s� �m�a�n�o�s� �s�i�m�u�l�a�n�d�o� �q�u�e� �e�m�p�u�j�a�s� �c�o�n
�f�u�e�r�z�a� �a� �u�n� �o�b�j�e�t�o� �p�e�s�a�d�o� �e�n� �f�r�e�n�t�e� �d�e� �t�i�.

�· �B�r�a�z�o�s�,� �d�o�b�l�a� �l�o�s� �c�o�d�o�s� �y� �c�o�l�o�c�a� �l�o�s� �b�r�a�z�o�s� �a�r�r�i�b�a� �d�e� �t�i�,� �c�o�m�o� �e�n� �l�a
�p�o�s�e� �d�e� �C�h�a�r�l�e�s� �A�t�l�a�s�.

�· �H�o�m�b�r�o�s�,� �l�e�v�á�n�t�a�l�o�s� �c�o�m�o� �s�i� �q�u�i�s�i�e�r�a�s� �t�o�c�a�r� �t�u�s� �o�r�e�j�a�s� �c�o�n� �e�l�l�o�s�.

�R�e�s�p�i�r�a�c�i�ó�n

�· �F�r�e�n�t�e�,� �p�o�r� �m�e�d�i�o� �d�e� �f�r�u�n�c�i�r� �e�l� �c�e�ñ�o� �o� �l�e�v�a�n�t�a�r� �l�a�s� �c�e�j�a�s� �(�l�o� �q�u�e� �f�u�n�c�i�o�n�e
�m�e�j�o�r� �p�a�r�a� �t�i�)�.

�· �O�j�o�s� �y� �p�u�e�n�t�e� �d�e� �l�a� �n�a�r�i�z�,� �c�i�e�r�r�a� �l�o�s� �o�j�o�s� �c�o�m�o� �s�i� �h�u�b�i�e�r�a�s� �s�a�l�i�d�o
�r�e�p�e�n�t�i�n�a�m�e�n�t�e� �d�e� �u�n� �c�u�a�r�t�o� �o�s�c�u�r�o� �a� �v�e�r� �l�a� �l�u�z� �d�e�l� �s�o�l�.

�· �M�e�j�i�l�l�a�s� �y� �m�a�n�d�í�b�u�l�a�,� �c�o�m�o� �s�i� �s�o�n�r�i�e�r�a�s� �d�e� �m�a�n�e�r�a� �d�e� �a�c�e�r�c�a�r� �t�u
�s�o�n�r�i�s�a� �a� �l�a�s� �o�r�e�j�a�s�.

�· �B�o�c�a� �y� �l�a�b�i�o�s�,� �j�u�n�t�a� �l�o�s� �l�a�b�i�o�s� �y� �a�p�r�i�é�t�a�l�o�s� �f�i�r�m�e�m�e�n�t�e�.

�· �A�t�r�á�s� �d�e�l� �c�u�e�l�l�o�,� �e�c�h�a� �l�a� �c�a�b�e�z�a� �h�a�c�i�a� �a�t�r�á�s�.
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�· �A�d�e�l�a�n�t�e� �d�e�l� �c�u�e�l�l�o�,� �a�c�e�r�c�a� �t�u� �b�a�r�b�i�l�l�a� �a� �t�u� �p�e�c�h�o�,� �c�o�m�o� �s�i� �q�u�i�s�i�e�r�a�s
�a�p�r�e�t�a�r� �e�l� �n�u�d�o� �d�e� �u�n�a� �c�o�r�b�a�t�a�.

�R�e�s�p�i�r�a�c�i�ó�n

�· �P�e�c�h�o�y�p�a�r�t�e� �s�u�p�e�r�i�o�r� �d�e� �l�a� �e�s�p�a�l�d�a�,� �t�o�m�a� �u�n�a� �r�e�s�p�i�r�a�c�i�ó�n� �p�r�o�f�u�n�d�a�,
�m�a�n�t�e�n�l�a�,� �l�u�e�g�o� �e�x�h�a�l�a�.

�· �E�s�p�a�l�d�a� �m�e�d�i�a� �y� �b�a�j�a�,� �a�r�q�u�e�a� �l�a� �e�s�p�a�l�d�a� �l�l�e�v�a�n�d�o� �t�u� �e�s�t�ó�m�a�g�o� �h�a�c�i�a
�a�d�e�l�a�n�t�e� �y� �t�u� �c�a�d�e�r�a� �y� �h�o�m�b�r�o�s� �h�a�c�i�a� �a�t�r�á�s�.

�· �E�s�t�ó�m�a�g�o�,� �s�a�c�a� �e�l� �e�s�t�ó�m�a�g�o� �y� �p�o�n�l�o� �d�u�r�o� �c�o�m�o� �u�n�a� �p�a�r�e�d�.

�· �C�a�d�e�r�a� �y� �n�a�l�g�a�s�,� �j�u�n�t�a� �y� �a�p�r�i�e�t�a� �l�a�s� �n�a�l�g�a�s�.

�R�e�s�p�i�r�a�c�i�ó�n

�· �M�u�s�l�o�s�,� �l�e�v�a�n�t�a� �u�n� �p�o�c�o� �l�o�s� �p�i�e�s� �d�e�l� �p�i�s�o� �y� �j�u�n�t�a� �l�a�s� �p�i�e�r�n�a�s�.

�· �E�s�p�i�n�i�l�l�a�,� �l�e�v�a�n�t�a� �t�u�s� �p�i�e�s� �i�n�t�e�n�t�a�d�o� �q�u�e� �l�o�s� �d�e�d�o�s� �s�e� �a�c�e�r�q�u�e�n� �a� �t�u�s
�r�o�d�i�l�l�a�s�.

�· �P�a�n�t�o�r�r�i�l�l�a�,� �i�n�t�e�n�t�a� �q�u�e� �l�o�s� �d�e�d�o�s� �d�e� �t�u�s� �p�i�e�s� �s�e� �a�l�e�j�e�n� �d�e� �t�u�s� �r�o�d�i�l�l�a�s�.

�A�d�v�e�r�t�i�r� �q�u�e� �e�l� �p�r�o�p�ó�s�i�t�o� �d�e�l� �e�j�e�r�c�i�c�i�o� �e�s� �t�e�n�s�a�r�,� �p�e�r�o� �n�o� �a�l� �g�r�a�d�o� �d�e� �s�e�n�t�i�r� �d�o�l�o�r� �o
�c�a�l�a�m�b�r�e�s�.� �Q�u�e� �n�o�t�e�n� �l�a� �s�e�n�s�a�c�i�ó�n� �d�e� �r�e�l�a�j�a�c�i�ó�n� �q�u�e� �s�u�s�t�i�t�u�y�e� �a� �l�a� �t�e�n�s�i�ó�n�.
�¿�P�r�e�g�u�n�t�a�s�?

�I�V�.�S�u�m�a�r�i�o� �d�e� �l�a� �S�e�s�i�ó�n�.

 ��H�o�y� �a�p�r�e�n�d�i�s�t�e� �t�r�e�s� �h�a�b�i�l�i�d�a�d�e�s� �q�u�e� �t�e� �p�u�e�d�e�n� �a�y�u�d�a�r� �c�o�n�t�r�a� �e�l� �e�n�o�j�o�.� �L�a
�r�e�l�a�j�a�c�i�ó�n� �p�r�o�g�r�e�s�i�v�a�,� �s�i� �l�a� �h�a�c�e�s� �d�i�a�r�i�o� �p�u�e�d�e� �r�e�d�u�c�i�r� �l�a� �t�e�n�s�i�ó�n� �e�n� �g�e�n�e�r�a�l�.
�L�a� �r�e�l�a�j�a�c�i�ó�n� �c�o�n� �l�a� �i�m�a�g�i�n�a�c�i�ó�n� �y� �l�a� �r�e�s�p�i�r�a�c�i�ó�n� �p�r�o�f�u�n�d�a� �t�e� �p�u�e�d�e�n� �a�y�u�d�a�r
�a� �e�n�f�r�e�n�t�a�r� �s�i�t�u�a�c�i�o�n�e�s� �e�s�p�e�c�í�f�i�c�a�s� �q�u�e� �t�e� �h�a�g�a�n� �e�n�o�j�a�r ��.

�V�.�R�e�t�r�o�a�l�i�m�e�n�t�a�c�i�ó�n� �d�e�l� �C�l�i�e�n�t�e

�E�s�p�a�c�i�o� �p�a�r�a� �d�u�d�a�s�y� �c�o�m�e�n�t�a�r�i�o�s

�V�I�.�T�a�r�e�a

�1�)�D�i�a�r�i�o� �d�e�l� �E�n�o�j�o� �2�.� �R�e�a�l�i�z�a�r� �c�o�n� �e�l�l�o�s� �u�n� �p�l�a�n�:� �h�o�r�a�,� �l�u�g�a�r�,� �e�t�c�.



�1�4�6

�2�)�P�e�d�i�r� �q�u�e� �p�o�n�g�a�n� �a�t�e�n�c�i�ó�n� �a� �l�o�s� �s�u�c�e�s�o�s� �d�i�a�r�i�o�s� �q�u�e� �p�r�o�v�o�q�u�e�n� �e�n�o�j�o�.
�D�e�b�e�n� �r�e�g�i�s�t�r�a�r�s�e� �t�o�d�a�s� �l�a�s� �s�i�t�u�a�c�i�o�n�e�s� �q�u�e� �p�r�o�v�o�q�u�e�n� �e�n�o�j�o� �m�á�s� �d�e� �4�0
�(�e�n� �e�s�c�a�l�a� �d�e� �0� �a� �1�0�0�)� �y� �r�e�g�i�s�t�r�a�r� �a�l� �m�e�n�o�s� �u�n� �s�u�c�e�s�o� �d�i�a�r�i�o�.

�3�)�A�c�o�r�d�e�ó�n� �p�a�r�a� �p�r�a�c�t�i�c�a�r� �l�a� �r�e�l�a�j�a�c�i�ó�n�.

�4�)�P�e�d�i�r� �q�u�e� �p�r�a�c�t�i�q�u�e� �l�a� �r�e�l�a�j�a�c�i�ó�n� �p�r�o�g�r�e�s�i�v�a�,� �r�e�s�p�i�r�a�c�i�ó�n� �p�r�o�f�u�n�d�a� �y� �r�e�l�a�j�a�r�s�e

�c�o�n� �l�a� �i�m�a�g�i�n�a�c�i�ó�n� �a�l� �m�e�n�o�s� �5� �v�e�c�e�s� �d�u�r�a�n�t�e� �l�a� �s�e�m�a�n�a�.

�5�)�D�i�a�r�i�o� �d�e� �R�e�l�a�j�a�c�i�ó�n

�A�n�o�t�a�r� �l�a� �p�r�á�c�t�i�c�a� �r�e�a�l�i�z�a�d�a

�N�o�t�a�:� �a�l�g�u�n�o�s� �p�a�c�i�e�n�t�e�s� �c�r�e�e�n� �q�u�e� �l�a� �r�e�l�a�j�a�c�i�ó�n� �s�ó�l�o� �s�e� �u�s�a� �c�u�a�n�d�o� �u�n�o� �e�s�t�á
�t�e�n�s�o�.� �H�a�y� �q�u�e� �a�c�l�a�r�a�r� �q�u�e� �n�o� �e�s� �a�s�í�.� �C�o�m�o� �e�s� �u�n�a� �h�a�b�i�l�i�d�a�d�,� �p�a�r�a� �a�p�r�e�n�d�e�r�l�a� �y
�d�o�m�i�n�a�r�l�a� �s�e� �n�e�c�e�s�i�t�a� �p�r�a�c�t�i�c�a�r� �d�i�a�r�i�o� �(�a�l� �m�e�n�o�s� �5� �v�e�c�e�s� �a� �l�a� �s�e�m�a�n�a�)�.
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�T�a�l�l�e�r� �d�e� �E�n�o�j�o�.� �M�a�n�u�a�l� �d�e�l� �T�e�r�a�p�e�u�t�a

�H�A�B�I�L�I�D�A�D�E�S� �D�E� �E�N�F�R�E�N�T�A�M�I�E�N�T�O� �P�O�R� �M�E�D�I�O� �D�E� �L�A� �R�E�L�A�J�A�C�I�Ó�N

�C�A�R�T�A� � �D�E�S�C�R�I�P�T�I�V�A

�F�e�c�h�a�:� �_�_�_�_�_�_�_�_�_ �S�e�s�i�ó�n� �#� �3

�H�o�r�a�r�i�o �T�e�m�a �D�e�s�a�r�r�o�l�l�o �M�a�t�e�r�i�a�l

�M�o�n�i�t�o�r�e�o� �d�e�l
�E�s�t�a�d�o� �A�c�t�u�a�l

�- �R�e�t�r�o�a�l�i�m�e�n�t�a�c�i�ó�n� �d�e� �l�a� �s�e�s�i�ó�n
�a�n�t�e�r�i�o�r

�- �D�u�d�a�s� �y� �c�o�m�e�n�t�a�r�i�o�s

�-

�A�g�e�n�d�a �- �R�e�v�i�s�i�ó�n� �d�e� �t�a�r�e�a
�- �R�e�v�i�s�i�ó�n� �d�e� �h�a�b�i�l�i�d�a�d�e�s� �n�u�e�v�a�s�:

�· �O�r�i�e�n�t�a�c�i�ó�n� �a� �l�a� �r�e�l�a�j�a�c�i�ó�n
�· �E�n�t�r�e�n�a�m�i�e�n�t�o� �d�e� �r�e�l�a�j�a�c�i�ó�n

�p�r�o�g�r�e�s�i�v�a
�· �R�e�l�a�j�a�c�i�ó�n� �c�o�n� �l�a� �i�m�a�g�i�n�a�c�i�ó�n

�- �A�s�i�g�n�a�c�i�ó�n� �d�e� �t�a�r�e�a

�-

�R�e�v�i�s�i�ó�n� �d�e
�T�a�r�e�a

�- �R�e�v�i�s�a�r� �D�i�a�r�i�o� �d�e� �E�n�o�j�o� �2
�- �R�e�v�i�s�a�r� �D�i�a�r�i�o� �d�e� �R�e�l�a�j�a�c�i�ó�n� �1
�- �R�e�c�o�g�e�r� �c�u�e�s�t�i�o�n�a�r�i�o�s� �s�i� �f�a�l�t�a�n� �d�e

�e�n�t�r�e�g�a�r

�- �T�a�r�e�a� �d�e� �l�o�s
�p�a�r�t�i�c�i�p�a�n�t�e�s

�C�o�n�c�e�p�t�o�s� �y
�H�a�b�i�l�i�d�a�d�e�s

�R�e�p�a�s�o� �d�e�:
�- �R�e�l�a�j�a�c�i�ó�n� �p�r�o�g�r�e�s�i�v�a
�- �R�e�l�a�j�a�c�i�ó�n� �c�o�n� �l�a� �i�m�a�g�i�n�a�c�i�ó�n
�- �R�e�l�a�j�a�c�i�ó�n� �c�o�n� �l�a� �r�e�s�p�i�r�a�c�i�ó�n
�O�r�i�e�n�t�a�r
�- �R�e�l�a�j�a�c�i�ó�n� �c�o�n� �u�n�a� �p�a�l�a�b�r�a� �c�l�a�v�e
�- �R�e�l�a�j�a�c�i�ó�n� �s�i�n� �t�e�n�s�i�ó�n
�- �L�a� �c�o�m�b�i�n�a�c�i�ó�n� �d�e� �h�a�b�i�l�i�d�a�d�e�s� �d�e

�r�e�l�a�j�a�c�i�ó�n

�S�u�m�a�r�i�o� �d�e� �l�a
�s�e�s�i�ó�n�.

�- �B�e�n�e�f�i�c�i�o� �d�e� �l�a� �t�a�r�e�a
�- �L�a� �r�e�s�p�i�r�a�c�i�ó�n�p�r�o�f�u�n�d�a
�- �L�a� �r�e�l�a�j�a�c�i�ó�n� �p�r�o�g�r�e�s�i�v�a

�-
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�- �L�a�r�e�l�a�j�a�c�i�ó�n� �c�o�n� �l�a� �i�m�a�g�i�n�a�c�i�ó�n
�- �R�e�l�a�j�a�c�i�ó�n� �c�o�n� �u�n�a� �p�a�l�a�b�r�a� �c�l�a�v�e
�- �R�e�l�a�j�a�c�i�ó�n� �s�i�n� �t�e�n�s�i�ó�n
�- �L�a� �c�o�m�b�i�n�a�c�i�ó�n� �d�e� �h�a�b�i�l�i�d�a�d�e�s� �d�e

�r�e�l�a�j�a�c�i�ó�n

�R�e�t�r�o�a�l�i�m�e�n�t�a
�c�i�ó�n� �d�e�l
�p�a�c�i�e�n�t�e

�- �D�u�d�a�s� �y� �c�o�m�e�n�t�a�r�i�o�s �-

�T�a�r�e�a �E�x�p�l�i�c�a�r� �l�a� �t�a�r�e�a
�- �D�i�a�r�i�o� �d�e� �e�n�o�j�o
�- �D�i�a�r�i�o� �d�e� �R�e�l�a�j�a�c�i�ó�n

�· �S�e�c�u�e�n�c�i�a� �d�e� �r�e�l�a�j�a�c�i�ó�n
�· �A�p�l�i�c�a�r� �h�a�b�i�l�i�d�a�d�e�s� �d�e

�r�e�l�a�j�a�c�i�ó�n� �a�l� �m�e�n�o�s� �1� �v�e�z� �a�l
�d�í�a� �e�n� �s�i�t�u�a�c�i�o�n�e�s� �n�o
�e�s�t�r�e�s�a�n�t�e�s�.

�- �L�e�e�r�  ��l�a� �i�m�p�o�r�t�a�n�c�i�a� �d�e� �l�a�s� �t�a�r�e�a�s
�p�a�r�a� �e�l� �c�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o �� �e�  ��I�d�e�a�s
�e�r�r�ó�n�e�a�s� �s�o�b�r�e� �c�ó�m�o� �c�a�m�b�i�a�r �

�- �I�d�e�n�t�i�f�i�c�a�r� �2� �o�c�a�s�i�o�n�e�s� �q�u�e
�p�u�e�d�a�n� �g�e�n�e�r�a�r� �e�n�o�j�o� �d�e
�i�n�t�e�n�s�i�d�a�d� �5�0�-�6�0�.

�- �D�i�a�r�i�o� �d�e
�E�n�o�j�o� �2

�- �D�i�a�r�i�o� �d�e
�R�e�l�a�j�a�c�i�ó�n

�- �F�o�r�m�a�t�o
�E�s�c�e�n�a�s� �d�e
�E�n�o�j�o� �4�0� �/�5�0
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�I�. �M�o�n�i�t�o�r�e�o� �d�e� �S�i�t�u�a�c�i�ó�n� �A�c�t�u�a�l

�1�) �R�e�t�r�o�a�l�i�m�e�n�t�a�c�i�ó�n� �d�e� �l�a� �s�e�s�i�ó�n� �a�n�t�e�r�i�o�r�.

�E�f�e�c�t�o�s� �s�o�b�r�e� �l�o�s� �n�i�v�e�l�e�s� �d�e� �e�n�o�j�o�,� �s�i� �h�a�y� �c�a�m�b�i�o� �p�o�s�i�t�i�v�o� �h�a�y� �q�u�e
�c�e�l�e�b�r�a�r�l�o� �y� �a�l�e�r�t�a�r� �q�u�e� �p�a�r�a� �m�a�n�t�e�n�e�r�s�e� �h�a�y� �q�u�e� �p�r�o�s�e�g�u�i�r�.�E�n� �c�a�s�o� �d�e� �q�u�e
�l�a� �f�r�e�c�u�e�n�c�i�a� �e� �i�n�t�e�n�s�i�d�a�d� �d�e�l� �e�n�o�j�o� �s�e� �e�s�t�é�n� �r�e�d�u�c�i�e�n�d�o�,� �t�r�a�t�a�r �d�e� �a�c�l�a�r�a�r
�q�u�é� �e�s�t�á�n� �h�a�c�i�e�n�d�o� �o� �p�e�n�s�a�n�d�o� �d�i�f�e�r�e�n�t�e�.� �R�e�f�o�r�z�a�r� �l�o�s� �l�o�g�r�o�s�,�p�a�r�a� �q�u�e
�s�e�a�n� �p�e�r�m�a�n�e�n�t�e�s� �s�e� �n�e�c�e�s�i�t�a�r�á� �q�u�e� �s�e�a�n� �c�o�n�s�t�a�n�t�e�s� �e�n� �l�a�s� �s�e�m�a�n�a�s� �y
�t�a�r�e�a�s� �s�i�g�u�i�e�n�t�e�s�.
�S�i� �e�l� �e�n�o�j�o� �a�u�m�e�n�t�ó�,� �r�e�v�i�s�a�r �l�o�s� �f�a�c�t�o�r�e�s� �a�s�o�c�i�a�d�o�s� �(�s�i�t�u�a�c�i�o�n�e�s�,
�p�e�n�s�a�m�i�e�n�t�o�s�)�.

�2�) �D�u�d�a�s� �y� �c�o�m�e�n�t�a�r�i�o�s

�I�I�. �R�e�v�i�s�i�ó�n� �d�e� �T�a�r�e�a

�1�) �R�e�v�i�s�a�r �e�l� �D�i�a�r�i�o� �d�e� �E�n�o�j�o�2�.�(�E�l� �c�u�a�l� �i�n�c�l�u�y�e� �f�e�c�h�a�s�,� �s�i�t�u�a�c�i�ó�n�,� �p�e�n�s�a�m�i�e�n�t�o� �y
�e�m�o�c�i�ó�n�)�.� �B�u�s�c�a�r �s�i� �h�a�y� �s�i�m�i�l�i�t�u�d�e�s� �e�n�t�r�e� �d�i�s�t�i�n�t�a�s� �s�i�t�u�a�c�i�o�n�e�s� �d�e� �e�n�o�j�o�:
�¿�d�ó�n�d�e� �h�u�b�o� �e�n�o�j�o�?� �¿�c�o�n� �q�u�i�é�n�?� �¿�d�e�s�p�u�é�s� �d�e� �q�u�é� �e�v�e�n�t�o�?� �¿�c�u�á�l�e�s� �f�u�e�r�o�n� �l�a�s
�c�o�n�s�e�c�u�e�n�c�i�a�s�?

�2�) �R�e�v�i�s�a�r�s�i� �l�l�e�n�a�r�o�n� �e�l� �D�i�a�r�i�o� �d�e� �R�e�l�a�j�a�c�i�ó�n� �p�a�r�a� �v�e�r� �s�i� �p�r�a�c�t�i�c�a�r�o�n� �l�a� �h�a�b�i�l�i�d�a�d� �a�l
�m�e�n�o�s� �5� �d�í�a�s� �e�n� �l�a� �s�e�m�a�n�a�.

�3�) �S�i� �n�o� �c�u�m�p�l�i�e�r�o�n� �l�a� �t�a�r�e�a� �o� �l�a� �h�i�c�i�e�r�o�n� �m�e�n�o�s� �v�e�c�e�s� �d�e� �l�o� �i�n�d�i�c�a�d�o� �b�u�s�c�a�r �l�o�s
�o�b�s�t�á�c�u�l�o�s� �y� �e�l�a�b�o�r�a� �c�o�n� �l�o�s� �p�a�c�i�e�n�t�e�s� �u�n� �p�l�a�n� �p�a�r�a� �s�u�p�e�r�a�r�l�o�s�.�P�o�r� �e�j�e�m�p�l�o�:

�O�b�s�t�á�c�u�l�o�s� �p�a�r�a
�h�a�c�e�r� �l�a� �r�e�l�a�j�a�c�i�ó�n

�S�o�l�u�c�i�o�n�e�s

�Q�u�e�d�a�r�s�e� �d�o�r�m�i�d�o�P�i�d�e� �a�l� �p�a�c�i�e�n�t�e� �q�u�e� �e�n�c�u�e�n�t�r�e� �o�t�r�o� �m�o�m�e�n�t�o� �o� �u�n
�a�m�b�i�e�n�t�e� �m�e�n�o�s� �c�ó�m�o�d�o� �p�a�r�a� �h�a�c�e�r� �l�a� �r�e�l�a�j�a�c�i�ó�n�.� �P�o�r
�e�j�e�m�p�l�o� �q�u�e� �n�o� �h�a�g�a� �l�a� �r�e�l�a�j�a�c�i�ó�n� �e�n� �l�a� �c�a�m�a� �e�n� �l�a
�n�o�c�h�e�,� �s�i�n�o� �e�n� �u�n�a� �s�i�l�l�a� �c�o�n� �r�e�s�p�a�l�d�o� �e�n� �l�a� �t�a�r�d�e�.

�C�o�m�o� �n�o� �h�u�b�o
�s�u�c�e�s�o�s� �e�s�t�r�e�s�a�n�t�e�s
�o� �t�e�n�s�o�s�,� �n�o� �s�e
�p�r�a�c�t�i�c�ó� �l�a� �r�e�l�a�j�a�c�i�ó�n�.

�A�c�l�a�r�a�r� �q�u�e� �s�e� �p�u�e�d�e� �u�s�a�r� �l�a� �r�e�l�a�j�a�c�i�ó�n� �c�u�a�n�d�o� �u�n�o� �e�s�t�á
�t�e�n�s�o� �y� �a�y�u�d�a�r�á� �a� �s�e�n�t�i�r�s�e� �m�e�j�o�r�.� �P�e�r�o� �l�a� � �r�e�l�a�j�a�c�i�ó�n� �e�s
�u�n�a� �h�a�b�i�l�i�d�a�d� �(�c�o�m�o� �a�n�d�a�r� �e�n� �b�i�c�i�c�l�e�t�a�)� �y� �p�a�r�a� �a�d�q�u�i�r�i�r�l�a
�s�e� �n�e�c�e�s�i�t�a� �p�r�a�c�t�i�c�a�r� �c�a�s�i� �d�i�a�r�i�o� �(�a�l� �m�e�n�o�s� �5� �v�e�c�e�s� �a� �l�a
�s�e�m�a�n�a�)� �s�i�n� �i�m�p�o�r�t�a�r� �s�i� �u�n�o� �e�s�t�á� �t�e�n�s�o� �o� �n�o�.

�H�u�b�o� �o�t�r�o�s
�c�o�m�p�r�o�m�i�s�o�s�.

�E�s� �i�m�p�o�r�t�a�n�t�e� �c�o�m�p�r�o�m�e�t�e�r�s�e� �c�o�n� �e�l� �t�r�a�t�a�m�i�e�n�t�o� �s�i
�q�u�i�e�r�e�n� �r�e�d�u�c�i�r� �s�u� �e�n�o�j�o�.

 ��N�o� �m�e� �s�e�r�v�i�r�á�.� �S�i
�e�s�t�o�y� �e�n� �m�e�d�i�o� �d�e
�u�n�a� �d�i�s�c�u�s�i�ó�n� �n�o
�t�e�n�d�r�é� �t�i�e�m�p�o� �d�e

�S�i� �s�e� �p�r�a�c�t�i�c�a� �d�i�a�r�i�o� �l�a� �r�e�l�a�j�a�c�i�ó�n� �a�y�u�d�a�r�á� �a� �d�i�s�m�i�n�u�i�r� �l�a
�t�e�n�s�i�ó�n� �e�n� �g�e�n�e�r�a�l� �y� �e�s�o� �h�a�r�á� �q�u�e� �u�n�o� �s�e�a� �m�e�n�o�s
�i�r�r�i�t�a�b�l�e�.� �S�i�n� �e�m�b�a�r�g�o�,� �e�s� �c�i�e�r�t�o�:� �s�e� �n�e�c�e�s�i�t�a� �d�e� �u�n�a
�f�o�r�m�a� �d�e� �r�e�l�a�j�a�r�s�e� �d�u�r�a�n�t�e� �u�n� �e�n�o�j�o�.� �E�n� �l�a�s� �s�i�g�u�i�e�n�t�e�s
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�r�e�l�a�j�a�r� �l�o�s� �m�ú�s�c�u�l�o�s ��.�s�e�s�i�o�n�e�s� �s�e� �h�a�r�á�n� �e�j�e�r�c�i�c�i�o�s� �p�a�r�a� �d�i�s�m�i�n�u�i�r� �l�a� �t�e�n�s�i�ó�n
�r�á�p�i�d�a�m�e�n�t�e� �c�u�a�n�d�o� �h�a�y� �u�n�a� �p�r�o�v�o�c�a�c�i�ó�n�.
�P�r�a�c�t�i�c�a�r�e�m�o�s� �c�r�e�a�n�d�o� �e�n�o�j�o� �d�u�r�a�n�t�e� �l�a� �s�e�s�i�ó�n� �y� �h�a�c�e�r
�q�u�e� �d�i�s�m�i�n�u�y�a�.� �E�s�t�a� �p�r�á�c�t�i�c�a� �v�a� �a� �s�e�r�c�o�n�s�t�a�n�t�e� �h�a�s�t�a
�q�u�e� �s�e� �v�u�e�l�v�a� �a�u�t�o�m�á�t�i�c�o� �y� �n�a�t�u�r�a�l� �d�i�s�m�i�n�u�i�r� �l�a� �t�e�n�s�i�ó�n�,
�c�o�m�o� �m�a�n�e�j�a�r� �u�n� �a�u�t�o� �o� �a�n�d�a�r� �e�n� �b�i�c�i�c�l�e�t�a�.

�I�I�I�. �C�o�n�c�e�p�t�o�s� �y� �H�a�b�i�l�i�d�a�d�e�s

�E�n� �e�s�t�a� �s�e�s�i�ó�n� �s�e� �e�n�s�e�ñ�a�r�á�n� �h�a�b�i�l�i�d�a�d�e�s� �q�u�e� �u�s�a�d�a�s� �p�o�r� �s�í� �s�o�l�a�s� �o� �e�n
�c�o�m�b�i�n�a�c�i�ó�n� �p�e�r�m�i�t�i�r�á�n� �r�e�d�u�c�i�r� �e�l� �e�n�o�j�o� �y�o�t�r�a�s� �e�m�o�c�i�o�n�e�s� �c�o�m�o� �c�u�l�p�a�,
�a�n�s�i�e�d�a�d�o� �d�e�p�r�e�s�i�ó�n�.� �R�e�a�l�i�z�a� �l�o� �s�i�g�u�i�e�n�t�e�.

�1�. �R�e�p�a�s�o� �d�e� �l�a� �r�e�l�a�j�a�c�i�ó�n� �p�r�o�g�r�e�s�i�v�a
�P�i�d�e� �a�l� �p�a�c�i�e�n�t�e� �q�u�e� �h�a�g�a� �t�o�d�a� �l�a� �s�e�c�u�e�n�c�i�a� �d�e� �r�e�l�a�j�a�c�i�ó�n� �p�o�r� �s�u� �p�r�o�p�i�a
�c�u�e�n�t�a�,� �s�i�n� �t�u�s� �i�n�s�t�r�u�c�c�i�o�n�e�s�.� �V�e�r�i�f�i�c�a� �s�i� �l�o� �p�u�e�d�e� �h�a�c�e�r� �s�ó�l�o�,� �c�o�n� �o� �s�i�n
�a�y�u�d�a� �d�e�l� �A�c�o�r�d�e�ó�n� �d�e� �R�e�l�a�j�a�c�i�ó�n� �(�r�e�l�a�x�a�t�i�o�n� �h�a�n�d�o�u�t�)�.

�2�. �R�e�p�a�s�o� �d�e� �l�a� �r�e�l�a�j�a�c�i�ó�n� �c�o�n� �l�a� �i�m�a�g�i�n�a�c�i�ó�n
�P�i�d�e� �a�l� �p�a�c�i�e�n�t�e� �q�u�e� �c�i�e�r�r�e� �s�u�s� �o�j�o�s� �y� �q�u�e� �s�e� �r�e�l�a�j�e� �c�o�n� �s�u� �i�m�a�g�e�n� �d�e
�r�e�l�a�j�a�c�i�ó�n�.� �S�i� �n�o� �f�u�e�r�a� �p�o�s�i�b�l�e�,� �b�u�s�c�a� �o�t�r�a� �i�m�a�g�e�n� �o� �b�i�e�n� �a�g�r�e�g�a� �d�e�t�a�l�l�e�s
�v�i�s�u�a�l�e�s�,� �a�u�d�i�t�i�v�o�s�,� �k�i�n�e�s�t�é�s�i�c�o�s� �u�o�l�f�a�t�i�v�o�s�.

�3�. �R�e�l�a�j�a�c�i�ó�n� �c�o�n� �l�a� �r�e�s�p�i�r�a�c�i�ó�n� �(�b�r�e�a�t�h�i�n�g�-�c�u�e�d� �r�e�l�a�x�a�t�i�o�n�)
�E�s�t�a� �m�o�d�a�l�i�d�a�d� �e�s� �u�n�a� �e�x�t�e�n�s�i�ó�n� �d�e�l� �p�r�o�c�e�d�i�m�i�e�n�t�o� �d�e� �r�e�l�a�j�a�r�s�e� �c�o�n
�r�e�s�p�i�r�a�c�i�ó�n� �p�r�o�f�u�n�d�a�.� �P�i�d�e� �a�l� �p�a�c�i�e�n�t�e� �q�u�e� �t�o�m�e� �r�e�s�p�i�r�a�c�i�o�n�e�s� �p�r�o�f�u�n�d�a�s� �y
�d�i�a�f�r�a�g�m�á�t�i�c�a�s�.� �P�a�r�a� �l�o�g�r�a�r�l�o� �s�e� �p�u�e�d�e� �p�e�d�i�r� �a�l� �p�a�c�i�e�n�t�e� �q�u�e� �p�o�n�g�a� �s�u
�m�a�n�o� �e�n� �s�u� �a�b�d�o�m�e�n� �a�r�r�i�b�a� �d�e� �l�a� �l�í�n�e�a� �d�e�l� �c�i�n�t�u�r�ó�n� �y� �l�a� �o�t�r�a� �e�n� �e�l� �p�e�c�h�o�.

�4�. �R�e�l�a�j�a�c�i�ó�n� �c�o�n� �u�n�a� �p�a�l�a�b�r�a� �c�l�a�v�e� �(�c�u�e�-�c�o�n�t�r�o�l�l�e�d� �r�e�l�a�x�a�t�i�o�n�)
�A�q�u�í� �s�e� �i�n�t�r�o�d�u�c�e� �e�l� �c�o�n�c�e�p�t�o� �d�e� �q�u�e� �s�e� �p�u�e�d�e� �a�p�a�r�e�a�r� �a� �l�a� �r�e�s�p�i�r�a�c�i�ó�n
�p�r�o�f�u�n�d�a� �(�d�i�a�f�r�a�g�m�á�t�i�c�a�)� �c�o�n� �u�n�a� �p�a�l�a�b�r�a� �c�l�a�v�e� �o� �u�n�a� �f�r�a�s�e�.� �L�a� �r�e�l�a�j�a�c�i�ó�n
�c�o�n� �u�n�a� �p�a�l�a�b�r�a� �c�l�a�v�e� �l�e� �d�a� �a�l� �p�a�c�i�e�n�t�e� �h�e�r�r�a�m�i�e�n�t�a�s� �p�a�r�a� �r�e�l�a�j�a�r� �t�o�d�o� �e�l
�c�u�e�r�p�o� �e�n� �u�n� �m�i�n�u�t�o� �o� �m�e�n�o�s�.� �A�l�g�u�n�a�s� �p�a�l�a�b�r�a�s� �c�l�a�v�e� �p�u�e�d�e�n� �s�e�r� �r�e�l�á�j�a�t�e�,
�c�á�l�m�a�t�e�,� �d�é�j�a�l�o� �p�a�s�a�r�,� �p�a�z�,� �c�o�n�t�r�ó�l�a�t�e�,� �t�r�a�n�q�u�i�l�o�,� �O�m�.
�D�a�l�e� �l�a� �i�n�s�t�r�u�c�c�i�ó�n� �a�l� �p�a�c�i�e�n�t�e� �d�e� �q�u�e� �r�e�p�i�t�a� �v�e�r�b�a�l�m�e�n�t�e� �l�a� �p�a�l�a�b�r�a� �c�l�a�v�e
�m�i�e�n�t�r�a�s� �e�x�h�a�l�a� �c�o�n� �l�a� �r�e�s�p�i�r�a�c�i�ó�n� �d�i�a�f�r�a�g�m�á�t�i�c�a�.� �L�a� �p�a�l�a�b�r�a� �s�e� �p�u�e�d�e� �d�e�c�i�r
�o� �s�e�r� �u�n� �p�e�n�s�a�m�i�e�n�t�o�.� �E�j�e�m�p�l�o� �d�e� �i�n�s�t�r�u�c�c�i�o�n�e�s� �p�a�r�a� �e�l� �p�a�c�i�e�n�t�e�:

 ��A�h�o�r�a� �v�a�m�o�s� �a�e�l�e�g�i�r� �u�n�a� �p�a�l�a�b�r�a� �c�l�a�v�e� �o� �f�r�a�s�e� �q�u�e� �c�a�d�a�v�e�z
�q�u�e� �l�a� �r�e�p�i�t�a�s� �h�a�z�m�á�s� �p�r�o�f�u�n�d�a� �t�u� �r�e�l�a�j�a�c�i�ó�n�.� �L�a� �p�a�l�a�b�r�a� �p�u�e�d�e
�s�e�r� �r�e�l�á�j�a�t�e�,� �c�á�l�m�a�t�e�,� �d�é�j�a�l�o� �p�a�s�a�r�,� �p�a�z�,� �c�o�n�t�r�ó�l�a�t�e�,� �t�r�a�n�q�u�i�l�o�,
�O�m�.� �P�u�e�d�e� �s�e�r� �u�n� �c�o�l�o�r� �c�o�m�o� �n�a�r�a�n�j�a�,� �v�e�r�d�e� �o� �u�n� �s�e�n�t�i�m�i�e�n�t�o
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�c�o�m�o� �e�l� �a�m�o�r�.� �U�n�a� �o� �d�o�s� �p�a�l�a�b�r�a�s� �f�u�n�c�i�o�n�a�r�á�n� �m�u�y� �b�i�e�n�.�(�Q�u�e
�e�l� �p�a�c�i�e�n�t�e� �e�l�i�j�a� �l�a� �p�a�l�a�b�r�a� �c�l�a�v�e�)�.
�V�o�y� �a� �d�e�c�i�r� �l�a� �p�a�l�a�b�r�a�  ��t�r�a�n�q�u�i�l�o ��(�u� �o�t�r�a� �p�a�l�a�b�r�a� �c�l�a�v�e�)
�l�e�n�t�a�m�e�n�t�e�.� �C�a�d�a� �v�e�z� �q�u�e� �l�a� �e�s�c�u�c�h�e�s� �r�e�l�á�j�a�t�e� �m�á�s�.� �C�a�d�a� �v�e�z
�q�u�e� �r�e�s�p�i�r�e�s�,� �c�a�l�m�a�d�o�.�(�d�a�r� �a�p�r�o�x�i�m�a�d�a�m�e�n�t�e� �1�0� �s�e�g�u�n�d�o�s
�e�n�t�r�e� �c�a�d�a� �r�e�p�e�t�i�c�i�ó�n�.� �E�l� �t�e�r�a�p�e�u�t�a� �p�u�e�d�e� �o�b�s�e�r�v�a�r� �l�a
�r�e�s�p�i�r�a�c�i�ó�n� �d�e�l� �p�a�c�i�e�n�t�e� �p�a�r�a� �a�s�o�c�i�a�r�l�o� �c�o�n� �l�a� �p�a�l�a�b�r�a� �c�l�a�v�e�) &
�t�r�a�n�q�u�i�l�o &� �t�r�a�n�q�u�i�l�o &� �t�r�a�n�q�u�i�l�o &� �m�á�s� �y� �m�á�s� �t�r�a�n�q�u�i�l�o &� �S�i�g�u�e
�r�e�l�a�j�á�n�d�o�t�e� �d�i�c�i�é�n�d�o�t�e� �l�a� �p�a�l�a�b�r�a� �c�l�a�v�e� �q�u�e� �e�l�e�g�i�s�t�e�.� �D�i� �e�s�a
�p�a�l�a�b�r�a� �m�i�e�n�t�r�a�s� �r�e�s�p�i�r�a�s� �l�e�n�t�a�m�e�n�t�e�.�(�P�a�u�s�a�,
�a�p�r�o�x�i�m�a�d�a�m�e�n�t�e� �2�0� �s�e�g�u�n�d�o�s�)�.�E�s�o� �e�s &� �d�i� �e�s�a� �p�a�l�a�b�r�a
�r�e�l�a�j�á�n�d�o�t�e� �m�á�s &�(�p�a�u�s�a�,� �a�p�r�o�x�i�m�a�d�a�m�e�n�t�e� �2�0� �s�e�g�u�n�d�o�s�)�.�O�k�,
�s�i�m�p�l�e�m�e�n�t�e� �d�e�j�a� �d�e� �d�e�c�i�r� �l�a� �p�a�l�a�b�r�a� �c�l�a�v�e� �y� �a�h�o�r�a� �e�n�f�ó�c�a�t�e� � �e�n
�d�i�s�f�r�u�t�a�r� � �l�a� �s�e�n�s�a�c�i�ó�n� �d�e� �r�e�l�a�j�a�c�i�ó�n�. �

�5�. �R�e�l�a�j�a�c�i�ó�n� �s�i�n�t�e�n�s�i�ó�n� �(�r�e�l�a�x�a�t�i�o�n� �w�i�t�h�o�u�t� �t�e�n�s�i�o�n�)
�E�n� �e�s�t�e� �e�j�e�r�c�i�c�i�o� �s�e� �r�e�p�a�s�a�n� �l�o�s� �m�ú�s�c�u�l�o�s� �d�e� �l�a� �r�e�l�a�j�a�c�i�ó�n� �p�r�o�g�r�e�s�i�v�a� �p�e�r�o
�s�i�n� �t�e�n�s�a�r�l�o�s�.� �S�e� �t�r�a�t�a� �d�e� �r�e�v�i�s�a�r� �q�u�é� �g�r�u�p�o� �d�e� �m�ú�s�c�u�l�o�s� �e�s�t�á� �t�e�n�s�o� �y
�r�e�l�a�j�a�r�l�o�s�.� �L�a� �f�r�a�s�e� �c�l�a�v�e� �p�u�e�d�e� �s�e�r�  ��b�u�s�c�a� �y� �r�e�l�a�j�a �� �p�a�r�a� �e�l� �r�e�s�t�o� �d�e�l
�e�j�e�r�c�i�c�i�o�.� �E�j�e�m�p�l�o� �d�e� �l�a�s� �i�n�s�t�r�u�c�c�i�o�n�e�s�:

 ��C�o�n�c�é�n�t�r�a�t�e� �e�n� �t�u�c�a�r�a�y� �b�u�s�c�a� �t�e�n�s�i�ó�n� �a�h�í�.
�A�h�o�r�a� �r�e�l�a�j�a� �l�a� �t�e�n�s�i�ó�n�,� �d�é�j�a�l�a� �i�r�.� �B�u�s�c�a� �y� �r�e�l�a�j�a� �l�a� �t�e�n�s�i�ó�n�.
�S�i�e�n�t�e� �l�a� �d�i�f�e�r�e�n�c�i�a� �a� �m�e�d�i�d�a� �q�u�e� �r�e�l�a�j�a�s� �t�u�c�a�r�a�.
�A�h�o�r�a� �c�o�n�c�é�n�t�r�a�t�e� �e�n� �t�u�s�b�r�a�z�o�s�.� �B�u�s�c�a� �l�a� �t�e�n�s�i�ó�n� �y� �r�e�l�a�j�a�.
�A� �m�e�d�i�d�a� �q�u�e� �l�a� �r�e�l�a�j�a�s�,� �n�o�t�a� �l�a� �d�i�f�e�r�e�n�c�i�a� �e�n�t�r�e� �e�s�t�a�r� �t�e�n�s�o� �y
�r�e�l�a�j�a�d�o�.
�B�u�s�c�a� �l�a� �t�e�n�s�i�ó�n� �e�n� �t�u�c�u�e�l�l�o�y� �r�e�l�a�j�a�.� �N�o�t�a� �l�a� �s�e�n�s�a�c�i�ó�n� �e�n� �t�u
�c�u�e�l�l�o�r�e�l�a�j�a�d�o�.
�C�o�n�c�é�n�t�r�a�t�e� �e�n� �t�u�p�e�c�h�o� �y� �e�s�p�a�l�d�a�y� �b�u�s�c�a� �t�e�n�s�i�ó�n� �a�h�í�.
�A�h�o�r�a� �r�e�l�a�j�a� �l�a� �t�e�n�s�i�ó�n�,� �d�é�j�a�l�a� �i�r�.� �S�i�e�n�t�e� �l�a� �d�i�f�e�r�e�n�c�i�a� �a� �m�e�d�i�d�a
�q�u�e� �r�e�l�a�j�a�s� �t�u�p�e�c�h�o� �y� �e�s�p�a�l�d�a�.
�A�h�o�r�a� �c�o�n�c�é�n�t�r�a�t�e� �e�n� �t�u�e�s�t�ó�m�a�g�o�.� �B�u�s�c�a� �l�a� �t�e�n�s�i�ó�n� �y� �r�e�l�a�j�a�.� �A
�m�e�d�i�d�a� �q�u�e� �l�a� �r�e�l�a�j�a�s�,� �n�o�t�a� �l�a� �d�i�f�e�r�e�n�c�i�a� �e�n�t�r�e� �e�s�t�a�r� �t�e�n�s�o� �y
�r�e�l�a�j�a�d�o�.
�B�u�s�c�a� �l�a� �t�e�n�s�i�ó�n� �e�n� �t�u�s�c�a�d�e�r�a�s�y� �r�e�l�a�j�a�.� �N�o�t�a� �l�a� �s�e�n�s�a�c�i�ó�n� �e�n
�t�u�s�c�a�d�e�r�a�s�r�e�l�a�j�a�d�a�s�.
�A�h�o�r�a� �c�o�n�c�é�n�t�r�a�t�e� �e�n� �t�u�s�p�i�e�r�n�a�s�.� �B�u�s�c�a� �l�a� �t�e�n�s�i�ó�n� �y� �r�e�l�a�j�a�.

�A�h�o�r�a� �t�e� �v�o�y� �a� �p�e�d�i�r� �q�u�e� �a�b�r�a�s� �l�o�s� �o�j�o�s� �y� �t�e� �e�s�t�i�r�e�s� �c�o�m�o� �s�i� �e�s�t�u�v�i�e�r�a�s
�d�e�s�p�e�r�t�a�n�d�o� �d�e� �u�n� �p�r�o�f�u�n�d�o� �s�u�e�ñ�o�.
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�6�. �L�a� �c�o�m�b�i�n�a�c�i�ó�n� �d�e� �h�a�b�i�l�i�d�a�d�e�s� �d�e� �r�e�l�a�j�a�c�i�ó�n
�E�s�t�e� �e�j�e�r�c�i�c�i�o�c�o�n�s�i�s�t�e� �e�n� �c�o�m�b�i�n�a�r� �l�a�s� �h�a�b�i�l�i�d�a�d�e�s� �d�e� �r�e�l�a�j�a�c�i�ó�n� �(�d�u�r�a�c�i�ó�n
�a�p�r�o�x�i�m�a�d�a� �d�e� �1�5� �m�i�n�u�t�o�s�)�.� �P�i�d�e� �a�l� �p�a�c�i�e�n�t�e� �q�u�e� �s�e� �p�o�n�g�a� �c�ó�m�o�d�o� �y� �c�i�e�r�r�e
�s�u�s� �o�j�o�s�.� �L�a� �s�e�c�u�e�n�c�i�a� �d�e� �l�a� �p�r�á�c�t�i�c�a� �d�e�p�e�n�d�e� �d�e�l� �t�e�r�a�p�e�u�t�a� �p�e�r�o� �e�l� �o�r�d�e�n
�s�i�g�u�i�e�n�t�e� �f�u�n�c�i�o�n�a� �b�i�e�n�.� �P�i�d�e� �q�u�e� �l�o� �h�a�g�a�n�:

�- �R�e�l�a�j�a�c�i�ó�n�c�o�n�l�a� �r�e�s�p�i�r�a�c�i�ó�n
�- �R�e�l�a�j�a�c�i�ó�n� �s�i�n� �t�e�n�s�i�ó�n
�- �R�e�l�a�j�a�c�i�ó�n� �c�o�n� �l�a� �i�m�a�g�i�n�a�c�i�ó�n
�- �R�e�l�a�j�a�c�i�ó�n� �c�o�n� �p�a�l�a�b�r�a� �c�l�a�v�e
�- �R�e�l�a�j�a�c�i�ó�n� �c�o�n� �l�a� �i�m�a�g�i�n�a�c�i�ó�n
�- �R�e�l�a�j�a�c�i�ó�n� �c�o�n� �l�a� �r�e�s�p�i�r�a�c�i�ó�n
�- �R�e�l�a�j�a�c�i�ó�n� �c�o�n� �p�a�l�a�b�r�a� �c�l�a�v�e�.
�- �C�u�e�n�t�a� �d�e� �c�i�n�c�o� �a� �u�n�o� �p�a�r�a� �t�e�r�m�i�n�a�r� �e�l� �e�j�e�r�c�i�c�i�o�.

�I�V�. �S�u�m�a�r�i�o� �d�e� �l�a� �S�e�s�i�ó�n�.

�R�e�v�i�s�a�r �b�r�e�v�e�m�e�n�t�e� �l�a�s� �h�a�b�i�l�i�d�a�d�e�s� �d�e� �r�e�l�a�j�a�c�i�ó�n�:� �r�e�l�a�j�a�c�i�ó�n� �s�i�n� �t�e�n�s�i�ó�n�,
�r�e�l�a�j�a�c�i�ó�n� �c�o�n� �i�m�a�g�i�n�a�c�i�ó�n�,� �r�e�l�a�j�a�c�i�ó�n� �c�o�n� �r�e�s�p�i�r�a�c�i�ó�n�,� �r�e�l�a�j�a�c�i�ó�n� �c�o�n
�p�a�l�a�b�r�a� �c�l�a�v�e�.�C�o�m�e�n�t�a�r�q�u�e� �d�i�s�t�i�n�t�a�s� �p�e�r�s�o�n�a�s� �e�n�c�u�e�n�t�r�a�n� �c�i�e�r�t�a�s
�h�a�b�i�l�i�d�a�d�e�s� �o� �s�u� �c�o�m�b�i�n�a�c�i�ó�n� �m�á�s� �ú�t�i�l�e�s� �q�u�e� �o�t�r�a�s� �p�a�r�a� �r�e�d�u�c�i�r� �e�l� �e�n�o�j�o�.
�P�e�r�o� �e�s�t�o� �s�ó�l�o� �s�e� �p�u�e�d�e� �a�p�r�e�n�d�e�r� �c�o�n� �l�a� �p�r�á�c�t�i�c�a�.� �D�a�r� �é�n�f�a�s�i�s� �e�n�l�a
�i�m�p�o�r�t�a�n�c�i�a� �d�e� �a�p�r�e�n�d�e�r� �y� �d�o�m�i�n�a�r� �l�a�s� �h�a�b�i�l�i�d�a�d�e�s� �a� �t�a�l� �g�r�a�d�o� �q�u�e� �l�l�e�g�u�e�n� �a
�p�a�r�e�c�e�r� �a�l�g�o� �n�a�t�u�r�a�l� �o� �a�u�t�o�m�á�t�i�c�o� �d�e� �h�a�c�e�r�.

�V�. �R�e�t�r�o�a�l�i�m�e�n�t�a�c�i�ó�n� �d�e�l� �C�l�i�e�n�t�e

�P�r�e�g�u�n�t�a�r �a� �l�o�s� �p�a�r�t�i�c�i�p�a�n�t�e�s�p�o�r� �s�u� �e�x�p�e�r�i�e�n�c�i�a� �c�o�n� �l�o�s� �d�i�s�t�i�n�t�o�s� �t�i�p�o�s� �d�e
�r�e�l�a�j�a�c�i�ó�n�.� �E�x�p�l�o�r�a�r�c�u�á�l�e�s� �f�u�e�r�o�n� �m�á�s� �f�á�c�i�l�e�s� �y� �n�a�t�u�r�a�l�e�s�.
�E�s�p�a�c�i�o� �p�a�r�a� �d�u�d�a�s� �y� �c�o�m�e�n�t�a�r�i�o�s

�V�I�. �T�a�r�e�a

�1�) �D�i�a�r�i�o� �d�e�l� �E�n�o�j�o� �2�.

�2�) �H�a�c�e�r� �T�O�D�A� �l�a� �s�e�c�u�e�n�c�i�a� �d�e� �r�e�l�a�j�a�c�i�ó�n� �d�i�a�r�i�o�e�n �e�l� �o�r�d�e�n� �q�u�e
�e�n�c�u�e�n�t�r�e�n� �m�á�s� �ú�t�i�l� �(�r�e�l�a�j�a�c�i�ó�n� �s�i�n� �t�e�n�s�i�ó�n�,� �r�e�l�a�j�a�c�i�ó�n� �c�o�n� �l�a� �i�m�a�g�i�n�a�c�i�ó�n�,
�r�e�l�a�j�a�c�i�ó�n� �c�o�n� �p�a�l�a�b�r�a� �c�l�a�v�e� �y� �r�e�l�a�j�a�c�i�ó�n� �c�o�n� �r�e�s�p�i�r�a�c�i�ó�n�)�.� �A�s�i�g�n�a�r� �u�n
�e�s�p�a�c�i�o� �a�p�r�o�x�i�m�a�d�o� �d�e� �2�5� �m�i�n�u�t�o�s� �e�n� �u�n� �l�u�g�a�r� �t�r�a�n�q�u�i�l�o�.� �C�a�d�a� �v�e�z� �q�u�e
�p�r�a�c�t�i�q�u�e�n�,� �r�e�g�i�s�t�r�a�r�l�o� �e�n�e�l� �D�i�a�r�i�o� �d�e� �R�e�l�a�j�a�c�i�ó�n�.

�3�) �P�r�a�c�t�i�c�a�r�a�l� �m�e�n�o�s� �u�n�a� �v�e�z� �a�l� �d�í�a� �(�m�á�s� �s�i� �e�s� �p�o�s�i�b�l�e�)�l�a�s� �h�a�b�i�l�i�d�a�d�e�s
�d�e� �r�e�l�a�j�a�c�i�ó�n� �e�n� �s�i�t�u�a�c�i�o�n�e�s� �c�o�t�i�d�i�a�n�a�s� �n�o� �e�s�t�r�e�s�a�n�t�e�s�(�p�o�r� �e�j�.� �a�l� �v�e�r
�l�a� �t�e�l�e�v�i�s�i�ó�n�,� �a�l� �e�s�p�e�r�a�r� �a� �a�l�g�u�i�e�n� �p�a�r�a� �c�o�m�e�r�,� �a�l� �i�r� �e�n� �e�l� �a�u�t�o�b�ú�s�,� �e�t�c�.�)�.
�R�e�g�i�s�t�r�a�r� �e�s�t�o� �e�n� �e�l� �D�i�a�r�i�o� �d�e� �R�e�l�a�j�a�c�i�ó�n�.� �E�l� �o�b�j�e�t�i�v�o� �d�e� �e�s�t�a� �t�a�r�e�a� �e�s
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�e�m�p�e�z�a�r� �a� �p�r�a�c�t�i�c�a�r� �l�a�s� �h�a�b�i�l�i�d�a�d�e�s� �d�e� �r�e�l�a�j�a�c�i�ó�n� �e�n� �v�i�v�o�.� �A�l�g�u�n�o�s
�p�a�c�i�e�n�t�e�s� �p�r�e�g�u�n�t�a�r�á�n� �s�i� �p�u�e�d�e�n� �u�s�a�r� �e�s�t�a�s� �h�a�b�i�l�i�d�a�d�e�s� � �c�u�a�n�d�o� �e�s�t�é�n
�e�n�o�j�a�d�o�s�.� �L�a� �r�e�s�p�u�e�s�t�a� �e�s�S�I�c�o�n� �p�r�e�c�a�u�c�i�ó�n�.� �S�e� �d�e�b�e� �a�d�v�e�r�t�i�r�q�u�e� �s�u�s
�h�a�b�i�l�i�d�a�d�e�s� �a�ú�n� �n�o� �s�e� �h�a�n� �d�e�s�a�r�r�o�l�l�a�d�o� �c�o�m�p�l�e�t�a�m�e�n�t�e� �y� �p�o�r� �t�a�n�t�o� �t�a�l
�v�e�z� �n�o� �s�e�a�n� �e�x�i�t�o�s�a�s� �p�a�r�a� �d�i�s�m�i�n�u�i�r� �e�l� �e�n�o�j�o�.� �S�e� �o�b�t�e�n�d�r�á� �m�á�s� �p�r�á�c�t�i�c�a
�e�n� �l�a�s� �s�e�s�i�o�n�e�s� �f�u�t�u�r�a�s�,� �p�e�r�o� �s�i� �q�u�i�e�r�e�n� �i�n�t�e�n�t�a�r�l�o� �e�s�t�á� �b�i�e�n�.� �D�e�c�i�r�l�e�s�q�u�e
�n�o� �s�e� �d�e�s�a�n�i�m�e�n� �s�i� �l�a�s� �h�a�b�i�l�i�d�a�d�e�s� �n�o� �f�u�n�c�i�o�n�a�n� �p�e�r�f�e�c�t�a�m�e�n�t�e�.� �E�n� �e�s�t�e
�m�o�m�e�n�t�o� �e�l� �o�b�j�e�t�i�v�o� �e�s� �p�r�o�b�a�r� �y� �v�e�r� �q�u�é� �p�a�s�a�,� �n�o� �c�o�n�t�r�o�l�a�r� �e�l� �e�n�o�j�o�.

�4�) �P�e�d�i�r�q�u�e�i�d�e�n�t�i�f�i�q�u�e�n �d�o�s� �o�c�a�s�i�o�n�e�s�e�n� �q�u�e� �a�n�t�i�c�i�p�a�n� �o� �p�i�e�n�s�a�n� �q�u�e
�e�s� �m�u�y� �p�r�o�b�a�b�l�e�q�u�e� �s�e� �p�r�e�s�e�n�t�e� �u�n�a� �s�i�t�u�a�c�i�ó�n� �d�e� �e�n�o�j�o�.�P�o�r
�e�j�e�m�p�l�o�,� �a�l� �t�r�a�t�a�r�c�i�e�r�t�o� �t�e�m�a� �c�o�n� �l�o�s� �p�a�p�á�s�,� �e�l� �j�e�f�e�,� �u�n� �c�o�m�p�a�ñ�e�r�o� �d�e
�t�r�a�b�a�j�o�;� �e�s�p�e�r�a�r� �a� �q�u�e� �a�l�g�u�i�e�n� �l�l�e�g�u�e� �a� �c�a�s�a�,� �e�t�c�.� �P�i�d�e� �q�u�e� �r�e�g�i�s�t�r�e�n� �l�a
�s�i�t�u�a�c�i�ó�n�,� �p�e�n�s�a�m�i�e�n�t�o�,� �e�m�o�c�i�ó�n� �y� �c�o�n�s�e�c�u�e�n�c�i�a� �f�i�s�i�o�l�ó�g�i�c�a� �d�e� �e�s�a
�c�i�r�c�u�n�s�t�a�n�c�i�a�.� �L�a� �i�n�t�e�n�s�i�d�a�d� �e�m�o�c�i�o�n�a�l� �d�e�b�e�r�í�a� �e�s�t�a�r� �e�n�t�r�e�5�0�-�6�0�e�n� �u�n�a
�e�s�c�a�l�a� �d�e� �0� �a� �1�0�0�.� �E�s�t�a�s� �e�s�c�e�n�a�s� �s�e� �u�s�a�r�á�n� �e�n� �l�a�s� �p�r�ó�x�i�m�a�s� �s�e�s�i�o�n�e�s�.



�1�5�4

�T�a�l�l�e�r� �d�e� �E�n�o�j�o�.� �M�a�n�u�a�l� �d�e�l� �T�e�r�a�p�e�u�t�a

�R�E�S�T�R�U�C�T�U�R�A�C�I�Ó�N� �C�O�G�N�I�T�I�V�A

�C�A�R�T�A� � �D�E�S�C�R�I�P�T�I�V�A

�F�e�c�h�a�:� �_�_�_�_�_�_�_�_�_ �S�e�s�i�ó�n� �#� �4

�H�o�r�a�r�i�o �T�e�m�a �D�e�s�a�r�r�o�l�l�o �M�a�t�e�r�i�a�l

�M�o�n�i�t�o�r�e�o� �d�e�l
�E�s�t�a�d�o� �A�c�t�u�a�l

�- �R�e�t�r�o�a�l�i�m�e�n�t�a�c�i�ó�n� �d�e� �l�a
�s�e�s�i�ó�n� �a�n�t�e�r�i�o�r

�- �D�u�d�a�s� �y� �c�o�m�e�n�t�a�r�i�o�s

�-

�A�g�e�n�d�a �- �R�e�v�i�s�i�ó�n� �d�e� �t�a�r�e�a
�- �I�n�t�r�o�d�u�c�c�i�ó�n� �a

�C�o�n�c�e�p�t�o�s� �C�o�g�n�i�t�i�v�o�s
�- �D�i�s�t�o�r�s�i�o�n�e�s� �d�e� �e�n�o�j�o
�- �P�r�a�c�t�i�c�a�r�,� �r�e�c�o�n�o�c�e�r� �y

�n�o�m�b�r�a�r� �l�a�s
�d�i�s�t�o�r�s�i�o�n�e�s

�-

�R�e�v�i�s�i�ó�n� �d�e
�T�a�r�e�a

�- �R�e�v�i�s�a�r� �D�i�a�r�i�o� �d�e
�R�e�l�a�j�a�c�i�ó�n

�- �R�e�v�i�s�a�r� �D�i�a�r�i�o� �d�e� �E�n�o�j�o
�2

�- �D�o�s� �s�i�t�u�a�c�i�o�n�e�s� �q�u�e
�p�r�e�v�e�a�n� �e�s�c�e�n�a�s� �d�e
�e�n�o�j�o� �d�e� �4�0� �a� �5�0�%

�- �T�a�r�e�a� �d�e� �l�o�s
�p�a�r�t�i�c�i�p�a�n�t�e�s

�C�o�n�c�e�p�t�o�s� �y
�H�a�b�i�l�i�d�a�d�e�s

�P�s�i�c�o�e�d�u�c�a�c�i�ó�n
�- �I�n�t�r�o�d�u�c�c�i�ó�n� �a�l� �M�o�d�e�l�o

�C�o�g�n�i�t�i�v�o

�- �V�i�s�u�a�l�i�z�a�c�i�ó�n� �C�o�g�n�i�t�i�v�a

�- �D�i�s�t�o�r�s�i�o�n�e�s� �d�e�l� �e�n�o�j�o
�1�. �E�x�p�l�i�c�a�r
�2�. �I�d�e�n�t�i�f�i�c�a�r
�3�. �S�u�g�e�r�i�r� �s�o�l�u�c�i�o�n�e�s

�a�l�t�e�r�n�a�t�i�v�a�s�.

�M�a�n�u�a�l
�P�l�u�m�a�s
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�C�o�n�s�t�r�u�y�e�n�d�o� �h�a�b�i�l�i�d�a�d�e�s
�- �R�e�c�o�n�o�c�i�m�i�e�n�t�o� �d�e

�D�i�s�p�a�r�a�d�o�r�e�s �P�l�u�m�o�n�e�s� �p�a�r�a
�p�i�z�a�r�r�ó�n� �b�l�a�n�c�o�,
�b�o�r�r�a�d�o�r�.

�P�r�e�s�e�n�t�a�c�i�ó�n� �(�P�p�t�.�)
�C�a�ñ�ó�n� �y� �L�a�p� �T�o�p
�T�a�r�e�a�s� �d�e� �D�i�a�r�i�o� �d�e
�e�n�o�j�o� �2

�S�u�m�a�r�i�o� �d�e� �l�a
�s�e�s�i�ó�n�.

�- �E�x�p�l�o�r�a�r� �e�l� �r�o�l� �d�e� �l�o�s
�p�e�n�s�a�m�i�e�n�t�o�s

�- �R�e�v�i�s�i�ó�n� �d�e� �l�o�s� �6� �t�i�p�o�s
�d�e� �d�i�s�t�o�r�s�i�ó�n

�- �N�o�m�b�r�a�r� �l�o�s
�p�e�n�s�a�m�i�e�n�t�o�s
�d�i�s�p�a�r�a�d�o�r�e�s�.

�-

�R�e�t�r�o�a�l�i�m�e�n�t�a�c�i�ó�n
�d�e�l� �p�a�c�i�e�n�t�e

�- �D�u�d�a�s� �y� �c�o�m�e�n�t�a�r�i�o�s
�- �¿�C�r�e�e�n� �q�u�e� �l�o�s

�p�e�n�s�a�m�i�e�n�t�o�s� �p�u�e�d�e�n
�c�r�e�a�r� �o� �i�n�t�e�n�s�i�f�i�c�a�r� �l�o�s
�s�e�n�t�i�m�i�e�n�t�o�s

�-

�T�a�r�e�a �E�x�p�l�i�c�a�r� �l�a� �t�a�r�e�a
�- �D�i�a�r�i�o� �d�e� �E�n�o�j�o� �2

�- �2� �E�s�c�e�n�a�s� �d�e� �e�n�o�j�o�:
�i�d�e�n�t�i�f�i�c�a�r
�p�e�n�s�a�m�i�e�n�t�o�s
�a�u�t�o�m�á�t�i�c�o�s�,
�n�o�m�b�r�a�r� �e�l� �t�i�p�o� �d�e
�d�i�s�t�o�r�s�i�ó�n

�- �L�e�e�r� �A�c�o�r�d�e�ó�n� �d�e
�D�i�s�t�o�r�s�i�o�n�e�s

�- �E�j�e�r�c�i�c�i�o�s� �d�e
�R�e�l�a�j�a�c�i�ó�n� �(�s�e�c�u�e�n�c�i�a�)

�- �A�p�l�i�c�a�r� �h�a�b�i�l�i�d�a�d�e�s� �d�e

�- �D�i�a�r�i�o� �d�e� �E�n�o�j�o� �2
�- �D�i�a�r�i�o� �d�e

�R�e�l�a�j�a�c�i�ó�n

�- �A�c�o�r�d�e�ó�n�.
�D�i�s�t�o�r�s�i�o�n�e�s� �d�e
�E�n�o�j�o

�- �A�c�o�r�d�e�ó�n�.
�P�e�n�s�a�m�i�e�n�t�o�s
�G�e�n�e�r�a�l�e�s� �d�e
�E�n�f�r�e�n�t�a�m�i�e�n�t�o�.
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�r�e�l�a�j�a�c�i�ó�n� �a�l� �m�e�n�o�s� �1
�v�e�z� �a�l� �d�í�a� �e�n
�s�i�t�u�a�c�i�o�n�e�s� �n�o
�e�s�t�r�e�s�a�n�t�e�s�.
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�I�I�.�M�o�n�i�t�o�r�e�o� �d�e� �S�i�t�u�a�c�i�ó�n� �A�c�t�u�a�l

�1�) �R�e�t�r�o�a�l�i�m�e�n�t�a�c�i�ó�n� �d�e� �l�a� �s�e�s�i�ó�n� �a�n�t�e�r�i�o�r�.
�R�e�f�o�r�z�a�r �l�o�s� �a�v�a�n�c�e�s� �s�i� �h�a� �d�i�s�m�i�n�u�i�d�o� �l�a� �f�r�e�c�u�e�n�c�i�a� �e� �i�n�t�e�n�s�i�d�a�d� �d�e�l
�e�n�o�j�o�.� �P�r�e�g�u�n�t�a� �p�o�r� �r�e�a�c�c�i�o�n�e�s� �q�u�e� �h�a�y�a�n� �t�e�n�i�d�o� �c�o�n� �l�o�s� �e�j�e�r�c�i�c�i�o�s� �d�e
�r�e�l�a�j�a�c�i�ó�n�.

�I�I�I�.�R�e�v�i�s�i�ó�n� �d�e� �T�a�r�e�a

�1�) �R�e�v�i�s�a�r� �q�u�e�h�a�y�a�n� �h�e�c�h�o�l�a� �r�e�l�a�j�a�c�i�ó�n� �e�n� �s�u�s� �d�i�s�t�i�n�t�o�s� �t�i�p�o�s�,�a�l� �m�e�n�o�s� �5� �v�e�c�e�s
�e�n�l�a� �s�e�m�a�n�a�.� �S�i� �n�o� �l�a� �h�i�c�i�e�r�o�n� �h�a�c�e�r�u�n�p�l�a�n� �c�o�n� �e�l�l�o�s� �e�n� �f�o�r�m�a� �c�o�l�a�b�o�r�a�t�i�v�a
�p�a�r�a� �q�u�e� �l�a� �h�a�g�a�n�.

�2�) �E�n� �c�a�s�o� �d�e� �q�u�e� �p�a�r�e�z�c�a� �q�u�e� �e�l� �p�a�c�i�e�n�t�e� �n�o� �e�s�t�á� �i�n�v�o�l�u�c�r�a�d�o� �c�o�n� �h�a�c�e�r� �l�a� �t�a�r�e�a
�s�e� �p�u�e�d�e�n� �u�s�a�r� �l�a�s� �s�i�g�u�i�e�n�t�e�s� �e�s�t�r�a�t�e�g�i�a�s�:

�- �E�x�p�r�e�s�a�r�q�u�e� �e�s�t�á�s� �p�r�e�o�c�u�p�a�d�o� �o� �i�n�t�e�r�e�s�a�d�o� �e�n� �l�o� �q�u�e� �p�u�e�d�e� �p�a�s�a�r� �s�i� �n�o
�f�u�n�c�i�o�n�a� �e�l� �t�r�a�t�a�m�i�e�n�t�o� �d�e�l� �e�n�o�j�o�.
�- �N�o� �s�e�r�p�u�n�i�t�i�v�o�c�o�n� �e�l� �p�a�c�i�e�n�t�e�.� �E�l� �p�r�o�b�l�e�m�a� �N�O�e�s� �u�n�a� �f�a�l�t�a� �d�e� �e�s�f�u�e�r�z�o� �d�e
�p�a�r�t�e� �d�e� �é�l�.� �E�l� �p�r�o�b�l�e�m�a� �e�s� �e�l� �r�i�e�s�g�o� �o� �l�o�s� �p�e�l�i�g�r�o�s� �d�e� �q�u�e� �s�e� �m�a�n�t�e�n�g�a� �e�l
�e�n�o�j�o�.
�- �H�a�c�e�r�é�n�f�a�s�i�s� �e�n� �q�u�e� �e�l� �é�x�i�t�o� �d�e� �l�a� �t�e�r�a�p�i�a� �d�e�p�e�n�d�e� �d�e� �h�a�c�e�r� �l�a�s� �t�a�r�e�a�s�.
�- �P�e�d�i�r�q�u�e� �a�s�i�g�n�e� �e�n� �s�u� �a�g�e�n�d�a� �u�n� �e�s�p�a�c�i�o� �d�i�a�r�i�o� �(�m�e�d�i�a� �h�o�r�a�)� �p�a�r�a� �l�a�s
�t�a�r�e�a�s�.
�- �D�e�c�i�r�q�u�e� �s�i� �n�o� �h�a�c�e�n� �l�a� �t�a�r�e�a� �s�u�s� �s�i�t�u�a�c�i�o�n�e�s� �d�e� �e�n�o�j�o� �N�O�c�a�m�b�i�a�r�á�n�.
�- �P�r�e�g�u�n�t�a�r�l�e�s�c�ó�m�o� �h�a�n� �i�n�t�e�n�t�a�d�o� �r�e�d�u�c�i�r� �e�l� �e�n�o�j�o� �e�n� �o�t�r�a�s� �o�c�a�s�i�o�n�e�s�.
�L�u�e�g�o� �p�r�e�g�ú�n�t�a�l�e�s� �s�i� �l�o� �q�u�e� �h�i�c�i�e�r�o�n� �f�u�n�c�i�o�n�ó� �(�e�s� �p�r�o�b�a�b�l�e� �q�u�e� �n�o�)�.� �L�a�s
�p�o�s�i�b�l�e�s� �r�a�z�o�n�e�s� �d�e� �q�u�e� �n�o� �f�u�n�c�i�o�n�ó� �s�o�n�:� �i�n�t�e�n�t�a�r�o�n� �h�a�c�e�r� �q�u�e� �o�t�r�a� �p�e�r�s�o�n�a
�c�a�m�b�i�e�,� �l�o� �c�u�a�l� �e�s� �d�i�f�í�c�i�l�.� �A�ú�n� �s�i� �l�o�s� �d�e�m�á�s� �c�a�m�b�i�a�n�,� �n�o� �h�a�y� �m�a�n�e�r�a� �d�e
�g�a�r�a�n�t�i�z�a�r� �q�u�e� �e�l� �c�a�m�b�i�o� �s�e�r�á� �p�e�r�m�a�n�e�n�t�e�.� �O� �b�i�e�n� �e�l� �p�a�c�i�e�n�t�e� �n�o� �s�e� �e�s�f�o�r�z�ó� �d�e
�m�a�n�e�r�a� �c�o�n�s�t�a�n�t�e� �p�a�r�a� �c�a�m�b�i�a�r�.
�- �D�e�c�i�r�q�u�e� �c�a�m�b�i�a�r� �e�l� �e�n�o�j�o� �e�s� �c�o�m�o� �c�a�m�b�i�a�r� �c�u�a�l�q�u�i�e�r� �c�o�n�d�u�c�t�a�:� �E�s� �d�i�f�í�c�i�l�.
�S�i� �f�u�e�r�a� �f�á�c�i�l�,� �e�l� �p�a�c�i�e�n�t�e� �h�u�b�i�e�s�e� �p�o�d�i�d�o� �c�a�m�b�i�a�r� �p�o�r� �s�í� �s�o�l�o� �y� �n�o� �h�u�b�i�e�r�a
�t�e�n�i�d�o� �q�u�e� �i�r� �a� �t�e�r�a�p�i�a�.
�- �D�e�c�i�r� �q�u�e� �l�a� �t�e�r�a�p�i�a� �N�O �e�s� �c�o�m�o� �l�o�s� �d�e�s�e�o�s� �d�e� �a�ñ�o� �n�u�e�v�o�.� �E�l� �h�e�c�h�o� �d�e
�d�e�c�i�r� �u�n� �d�e�s�e�o� �n�o� �h�a�r�á� �q�u�e� �c�a�m�b�i�e�n� �l�a�s� �c�o�s�a�s�,� �a� �m�e�n�o�s� �q�u�e� �u�n�o� �s�e� �e�s�f�u�e�r�c�e�.
�U�n�o� �d�e�b�e� �e�s�t�a�r� �d�e�c�i�d�i�d�o� �p�a�r�a� �q�u�e� �l�a�s� �c�o�s�a�s� �c�a�m�b�i�e�n�.
�- �S�e� �p�u�e�d�e� �a�s�o�c�i�a�r� �e�l� �m�a�n�e�j�o� �d�e�l� �e�n�o�j�o� �c�o�n� �e�l� �c�o�n�t�r�o�l� �d�e� �p�e�s�o�.� �E�s� �p�o�s�i�b�l�e
�b�a�j�a�r� �d�e�p�e�s�o� �p�e�r�o� �c�u�e�s�t�a� �t�r�a�b�a�j�o�.�  ��B�a�j�a�r� �d�e� �p�e�s�o� �a�l� �e�n�o�j�o �� �t�a�m�b�i�é�n� �c�u�e�s�t�a
�t�r�a�b�a�j�o�.
�- �P�r�e�g�u�n�t�a�r�a�l� �p�a�c�i�e�n�t�e� �p�o�r� �a�l�g�o� �q�u�e� �h�a�y�a� �a�p�r�e�n�d�i�d�o� �a�n�t�e�s� �c�o�m�o� �u�n� �n�u�e�v�o
�i�d�i�o�m�a�.� �H�a�y� �c�o�s�a�s� �q�u�e� �r�e�q�u�i�e�r�e�n� �e�s�f�u�e�r�z�o� �y� �e�l� �t�r�a�t�a�m�i�e�n�t�o� �d�e�l� �e�n�o�j�o� �e�s� �u�n�a� �d�e
�e�l�l�a�s�.
�- �P�r�e�g�u�n�t�a� �a� �q�u�é� �e�s�t�á�n� �d�i�s�p�u�e�s�t�o�s� �a� �r�e�n�u�n�c�i�a�r� �c�o�n� �e�l� �f�i�n� �d�e� �t�e�n�e�r� �t�i�e�m�p�o� �p�a�r�a
�h�a�c�e�r� �l�o�s� �e�j�e�r�c�i�c�i�o�s� �y� �l�a�s� �t�a�r�e�a�s�.
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�3�) �R�e�v�i�s�a�r �e�l� �D�i�a�r�i�o� �d�e� �E�n�o�j�o�2�.� �O�b�s�e�r�v�a� �s�i� �h�a�y� �s�i�m�i�l�i�t�u�d�e�s� �e�n� �l�a�s� �r�e�s�p�u�e�s�t�a�s� �o
�s�i�t�u�a�c�i�o�n�e�s� �d�e� �e�n�o�j�o�.� �H�a�z� �é�n�f�a�s�i�s� �e�n� �l�o�s� �p�e�n�s�a�m�i�e�n�t�o�s� �q�u�e� �s�e� �p�r�e�s�e�n�t�a�r�o�n� �c�o�n
�e�l� �e�n�o�j�o�.� �Ú�s�a�l�o�s� �p�a�r�a� �i�n�t�r�o�d�u�c�i�r� �e�l� �m�o�d�e�l�o� �c�o�g�n�i�t�i�v�o�.

�I�V�.�I�n�t�r�o�d�u�c�c�i�ó�n� �a�l� �M�o�d�e�l�o� �C�o�g�n�i�t�i�v�o

�1�. �P�s�i�c�o�e�d�u�c�a�c�i�ó�n

�1�) �I�n�t�r�o�d�u�c�c�i�ó�n� �a�l� �M�o�d�e�l�o� �C�o�g�n�i�t�i�v�o

�R�e�c�u�e�r�d�a� �a�l� �p�a�c�i�e�n�t�e� �q�u�e� �e�l� �e�n�o�j�o� �t�i�e�n�e� �d�o�s� �c�o�m�p�o�n�e�n�t�e�s�:� �a�c�t�i�v�a�c�i�ó�n

�(�e�m�o�c�i�o�n�a�l� �y� �f�í�s�i�c�a�)� �y� �p�e�n�s�a�m�i�e�n�t�o�s� �a�u�t�o�m�á�t�i�c�o�s�.� �M�i�e�n�t�r�a�s� �q�u�e� �e�s� �i�m�p�o�r�t�a�n�t�e� �e�l

�m�a�n�e�j�o� �d�e� �l�a� �a�c�t�i�v�a�c�i�ó�n� �p�o�r� �m�e�d�i�o� �d�e� �l�a� �r�e�l�a�j�a�c�i�ó�n�,� �n�o� �e�s� �s�u�f�i�c�i�e�n�t�e�.� �P�o�r� �e�s�o� �e�s

�i�m�p�o�r�t�a�n�t�e� �c�o�n�o�c�e�r� �e�l� �r�o�l� �d�e� �l�a�s� �c�o�g�n�i�c�i�o�n�e�s� �p�a�r�a� �d�e�t�o�n�a�r� �e�l� �e�n�o�j�o�.

�-�E�x�p�l�i�c�a�r�e�l�e�s�q�u�e�m�a� �d�e�l�A�B�C�,� �p�o�r� �e�j�e�m�p�l�o�:

�A

�E�v�e�n�t�o� �o� �s�i�t�u�a�c�i�ó�n

�B

�P�e�n�s�a�m�i�e�n�t�o�,

�i�n�t�e�r�p�r�e�t�a�c�i�ó�n�,

�s�u�p�o�s�i�c�i�o�n�e�s�,

�v�a�l�o�r�a�c�i�ó�n

�C

�E�m�o�c�i�ó�n

�P�a�r�e�c�e� �c�o�m�o� �s�i� �a�l�g�o� �o� �a�l�g�u�i�e�n� �t�e� �h�a�c�e� �e�n�o�j�a�r�.� �P�e�r�o� �l�o� �q�u�e� �p�a�s�a� �e�n� �r�e�a�l�i�d�a�d� �e�s

�q�u�e� �d�e�s�p�u�é�s� �d�e�l� �e�v�e�n�t�o�/�s�i�t�u�a�c�i�ó�n� �t�u� �P�I�E�N�S�A�S� �e�n� �l�o� �m�a�l�o� �o� �i�n�j�u�s�t�o� �q�u�e� �e�s�,

�c�ó�m�o� �t�e� �h�a�n� �d�a�ñ�a�d�o� �o� �a�p�r�o�v�e�c�h�a�d�o� �d�e� �t�i�.� �Y� �s�o�n� �e�s�o�s� �p�e�n�s�a�m�i�e�n�t�o�s� �l�o�s� �q�u�e

�a�c�t�i�v�a�n� �t�u� �e�n�o�j�o�.� �E�n� �t�u� �m�e�n�t�e� �e�v�a�l�ú�a�s� �c�o�m�o� �i�n�j�u�s�t�o�,� �m�a�l�o�,� �i�n�t�e�n�c�i�o�n�a�l�,

�e�q�u�i�v�o�c�a�d�o� �l�o� �q�u�e� �p�a�s�ó�.

�R�e�a�l�i�z�a� �u�n� �e�j�e�r�c�i�c�i�o� �y� �p�r�e�g�u�n�t�a� �e�n� �e�s�e� �m�o�m�e�n�t�o� �e�n� �c�u�a�n�t�o� �c�a�l�i�f�i�c�a�r�í�a�n� �s�u

�e�s�t�a�d�o� �d�e� �e�n�o�j�o�,� �a�h�o�r�a� �p�i�d�e� �q�u�e� �r�e�v�i�v�a�n� �e�l� �e�n�o�j�o� �r�e�t�o�m�a�n�d�o�e�j�e�m�p�l�o�s� �d�e�s�u�s

�t�a�r�e�a�s�,� �p�i�d�e� �q�u�e� �s�e� �e�n�f�o�q�u�e�n� �e�n� �l�o�s� �p�e�n�s�a�m�i�e�n�t�o�s�y� �v�u�e�l�v�e� �a� �p�r�e�g�u�n�t�a�r� �e�n

�c�u�a�n�t�o� �e�s�t�a� �s�u� �e�s�t�a�d�o� �d�e� �e�n�o�j�o� �(�d�e� �0� �a� �1�0�0�)� �y� �s�u�b�r�a�y�a� �q�u�e� �n�a�d�a� �h�a� �c�a�m�b�i�a�d�o
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�e�n� �e�l� �s�a�l�ó�n�,� �s�o�l�o� �s�u�s� �p�e�n�s�a�m�i�e�n�t�o�s�.� �P�i�d�e� �q�u�e� �b�u�s�q�u�e�n� �s�i� �h�i�c�i�e�r�o�n� �a�t�r�i�b�u�c�i�o�n�e�s

�d�e� �d�a�ñ�o�,� �i�n�j�u�s�t�i�c�i�a�o� �m�a�l�a�i�n�t�e�n�c�i�o�n�a�l�i�d�a�d�.

�2�) �V�i�s�u�a�l�i�z�a�c�i�ó�n� �c�o�g�n�i�t�i�v�a

�P�e�d�i�r�q�u�e� �c�i�e�r�r�e�n� �l�o�s� �o�j�o�s� �y� �s�e� �i�m�a�g�i�n�e�n� �q�u�e� �r�e�c�i�e�n�t�e�m�e�n�t�e� �h�a�n� �t�e�r�m�i�n�a�d�o� �u�n�a

�r�e�l�a�c�i�ó�n� �d�e� �p�a�r�e�j�a�:

�S�i�t�u�a�c�i�ó�n� �1�.� �I�m�a�g�i�n�a�q�u�e� �t�i�e�n�e�s� �u�n�a� �p�a�r�e�j�a� �c�o�n� �l�a� �q�u�e� �h�a�s� �s�a�l�i�d�o� �p�o�r� �v�a�r�i�o�s

�m�e�s�e�s�.� �A�h�o�r�a� �t�e� �d�i�c�e� �q�u�e� �s�i�e�n�t�e� �q�u�e� �n�o�h�a�y� �q�u�í�m�i�c�a� �y� �q�u�e� �s�i�e�n�t�e� �q�u�e� �a�l�g�o� �f�a�l�t�a

�e�n� �l�a� �r�e�l�a�c�i�ó�n�.� �D�i�c�e� �q�u�e� �t�e� �q�u�i�e�r�e� �p�e�r�o� �p�r�e�f�i�e�r�e� �q�u�e� �t�e�r�m�i�n�e�n�.� �I�m�a�g�i�n�a� �q�u�e� �t�e

�c�u�l�p�a�s� �a� �t�i� �m�i�s�m�o� �p�o�r� �e�l� �f�i�n� �d�e� �l�a� �r�e�l�a�c�i�ó�n�.� �P�i�e�n�s�a�s� �e�n� �t�u�s� �p�r�o�p�i�o�s� �d�e�f�e�c�t�o�s� �y

�q�u�e� �d�e�s�c�u�i�d�a�s�t�e� �a� �t�u� �p�a�r�e�j�a�.� �P�i�e�n�s�a�s� �q�u�e� �l�a� �v�i�d�a� �e�s�t�á� �v�a�c�í�a� �s�i�n� �é�l� �(�e�l�l�a�)�.� �E�s�t�á�n

�t�e�r�m�i�n�a�n�d�o� �d�e�b�i�d�o� �a� �t�u�s� �e�r�r�o�r�e�s�.� �Q�u�i�z�á� �t�u� �p�a�r�e�j�a� �e�s�t�a�r�á� �m�e�j�o�r� �s�i�n� �t�i�.

�(�D�e�p�r�e�s�i�ó�n�)

�P�r�e�g�u�n�t�a�r� �c�ó�m�o� �s�e� �s�i�e�n�t�e�n�y� �q�u�e� �e�v�a�l�ú�e�n� �s�u�s� �s�e�n�t�i�m�i�e�n�t�o�s� �d�e� �0� �a� �1�0�0�.

�S�i�t�u�a�c�i�ó�n� �2�.� �I�m�a�g�i�n�a� �l�a� �m�i�s�m�a� �s�i�t�u�a�c�i�ó�n�.� �D�e�s�p�u�é�s� �d�e� �u�n� �t�i�e�m�p�o� �t�u� �p�a�r�e�j�a� �t�e

�d�i�c�e� �q�u�e� �n�o� �h�a�y� �q�u�í�m�i�c�a�,� �q�u�e� �t�e� �q�u�i�e�r�e� �p�e�r�o� �d�e�s�e�a� �q�u�e� �t�e�r�m�i�n�e�n�.� �P�i�e�n�s�a�s� �q�u�e

�t�e� �e�s�t�á� �m�i�n�t�i�e�n�d�o�.� �Q�u�e� �e�n� �v�e�r�d�a�d� �n�o� �t�e� �q�u�i�e�r�e� �y� �q�u�e� �l�o� �q�u�e� �b�u�s�c�a� �e�s� �a�l�e�j�a�r�s�e

�d�e� �t�i� �p�o�r�q�u�e� �n�o� �q�u�i�e�r�e� �e�s�f�o�r�z�a�r�s�e� �p�o�r� �l�a� �r�e�l�a�c�i�ó�n�.� �P�i�e�n�s�a�s� �q�u�e� �s�ó�l�o� �e�s� �e�g�o�í�s�t�a� �y

�q�u�e� �t�e� �h�a� �u�s�a�d�o� �p�a�r�a� �s�u� �c�o�n�v�e�n�i�e�n�c�i�a�.�(�E�n�o�j�o�)

�P�r�e�g�u�n�t�a�r� �c�ó�m�o� �s�e� �s�i�e�n�t�e�n�y� �q�u�e� �e�v�a�l�ú�e�n� �s�u�s� �s�e�n�t�i�m�i�e�n�t�o�s� �d�e� �0� �a� �1�0�0�.

�S�i�t�u�a�c�i�ó�n� �3�.� �S�e� �t�r�a�t�a� �d�e� �l�a� �m�i�s�m�a� �s�i�t�u�a�c�i�ó�n�.� �T�e� �d�i�c�e� �q�u�e� �n�o� �h�a�y� �q�u�í�m�i�c�a� �y

�q�u�i�e�r�e� �t�e�r�m�i�n�a�r�.� �M�i�e�n�t�r�a�s� �t�e� �l�o� �d�i�c�e� �t�e� �s�i�e�n�t�e�s� �t�r�i�s�t�e� �p�e�r�o� �d�e�s�p�u�é�s� �p�i�e�n�s�a�s� �q�u�e

�n�o� �e�s� �e�l� �f�i�n� �d�e�l� �m�u�n�d�o�.� �T�e�n�d�r�á�s� �q�u�e� �o�c�u�p�a�r�t�e� �d�e� �c�o�s�a�s� �n�u�e�v�a�s� �c�o�m�o� �c�l�a�s�e�s� �d�e

�y�o�g�a� �o� �a�e�r�o�b�i�c�s�.� �P�u�e�d�e�s� �a�p�o�y�a�r�t�e� �e�n� �l�a�s� �a�m�i�s�t�a�d�e�s� �p�a�r�a� �s�a�l�i�r� �d�e� �e�s�t�o�.� �E�s� �t�r�i�s�t�e

�q�u�e� �t�e�r�m�i�n�e�n� �p�e�r�o� �p�u�e�d�e�s� �c�o�n� �e�l� �p�r�o�b�l�e�m�a�.�(�A�d�a�p�t�a�t�i�v�a�)

�P�r�e�g�u�n�t�a�r�c�ó�m�o� �s�e� �s�e�n�t�i�r�í�a�n� �y� �q�u�e� �e�v�a�l�ú�e�n� �s�u�s� �s�e�n�t�i�m�i�e�n�t�o�s�d�e� �0� �a� �1�0�0�.
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�C�o�m�p�a�r�a�r� �l�a�s� �r�e�a�c�c�i�o�n�e�s� �e�m�o�c�i�o�n�a�l�e�s�.� �H�a�c�e�r�é�n�f�a�s�i�s� �e�n� �q�u�e� �f�u�e� �l�a� �m�i�s�m�a

�s�i�t�u�a�c�i�ó�n� �p�e�r�o� �q�u�e� �e�l� �a�f�e�c�t�o� �f�u�e� �d�i�f�e�r�e�n�t�e�.� �C�o�m�p�a�r�a� �l�o�s� �p�u�n�t�a�j�e�s�,� �d�e�c�i�r�q�u�e�e�n

�l�a� �3�e�r� �s�i�t�u�a�c�i�ó�n� �l�a� �e�m�o�c�i�ó�n� �e�s� �m�e�n�o�r�.� �Q�u�e�e�l� �p�e�n�s�a�m�i�e�n�t�o� �r�a�c�i�o�n�a�l� �y� �l�a

�s�o�l�u�c�i�ó�n� �d�e� �p�r�o�b�l�e�m�a�s�a�y�u�d�a�n� �a� �r�e�g�u�l�a�r� �l�a� �i�n�t�e�n�s�i�d�a�d� �e�m�o�c�i�o�n�a�l�.

�D�e�c�i�r�q�u�e� �l�a� �v�i�d�a� �p�l�a�n�t�e�a� �c�o�n�s�t�a�n�t�e�m�e�n�t�e� �o�b�s�t�á�c�u�l�o�s� �y� �q�u�e� �n�o�s�o�t�r�o�s� �p�o�d�e�m�o�s

�a�u�m�e�n�t�a�r� �l�o�s� �p�r�o�b�l�e�m�a�s� �o� �e�l� �m�a�l�e�s�t�a�r� �c�o�n� �l�a� �f�o�r�m�a� �d�e� �p�e�n�s�a�r�.�L�a� �c�l�a�v�e� �d�e�l

�c�a�m�b�i�o� �e�s�t�á� �e�n� �r�e�c�o�n�o�c�e�r� �e�l� �p�o�d�e�r� �q�u�e� �t�i�e�n�e�n� �l�o�s� �p�e�n�s�a�m�i�e�n�t�o�s� �e�n�l�o� �q�u�e

�s�e�n�t�i�m�o�s�,� �a�p�r�e�n�d�e�r� �a� �i�d�e�n�t�i�f�i�c�a�r�l�o�s� �y� �a� �c�a�m�b�i�a�r�l�o�s�.� �L�a� �b�u�e�n�a� �n�o�t�i�c�i�a� �e�s� �q�u�e� �e�l

�c�a�m�b�i�o� �e�s� �p�o�s�i�b�l�e�.� �L�a� �m�a�l�a� �n�o�t�i�c�i�a� �e�s� �q�u�e� �r�e�q�u�i�e�r�e� �p�r�á�c�t�i�c�a�,� �m�u�c�h�a� �p�r�á�c�t�i�c�a�.�E�l

�p�r�i�m�e�r� �p�a�s�o� �e�s� �a�p�r�e�n�d�e�r� �a� �r�e�c�o�n�o�c�e�r� �l�o�s� �p�e�n�s�a�m�i�e�n�t�o�s� �q�u�e� �d�e�t�o�n�a�n� �e�l

�e�n�o�j�o�.

�D�i�s�t�o�r�s�i�o�n�e�s�d�e� �E�n�o�j�o

�1�) �E�x�p�l�i�c�a�r�l�a�s� �d�i�s�t�o�r�s�i�o�n�e�s� �d�e�l� �e�n�o�j�o� �(�p�o�r� �m�e�d�i�o� �d�e� �l�a� �p�r�e�s�e�n�t�a�c�i�ó�n� �e�n� �P�p�t�.�)

�(�s�e� �p�u�e�d�e�e�n�t�r�e�g�a�r� �l�a� �H�o�j�a� �d�e� �D�i�s�t�o�r�s�i�o�n�e�s�C�o�g�n�i�t�i�v�a�s� �e�n� �e�l�E�n�o�j�o�)�.

�2�) �I�d�e�n�t�i�f�i�c�a�r� �l�a�s� �d�i�s�t�o�r�s�i�o�n�e�s�e�n� �s�u�s� �D�i�a�r�i�o�s� �d�e� �E�n�o�j�o� �p�a�r�a� �e�j�e�m�p�l�i�f�i�c�a�r

�c�a�d�a� �d�i�s�t�o�r�s�i�ó�n�.

�3�) �S�u�g�e�r�i�r� �s�o�l�u�c�i�o�n�e�s� �a�l�t�e�r�n�a�t�i�v�a�s�.�(�p�o�r� �m�e�d�i�o� �d�e� �l�a� �p�r�e�s�e�n�t�a�c�i�ó�n� �e�n� �P�p�t�.�)

�A�c�o�r�d�e�ó�n� �p�a�r�a� �e�l� �t�e�r�a�p�e�u�t�a� �s�o�b�r�e� �l�a�s� �d�i�s�t�o�r�s�i�o�n�e�s� �c�o�g�n�i�t�i�v�a�s� �e�n� �e�l� �e�n�o�j�o� �y
�s�u�s� �s�o�l�u�c�i�o�n�e�s

�P�e�d�i�r� �q�u�e� �v�a�y�a�n� �l�e�y�e�n�d�o� �e�n� �s�u� �m�a�n�u�a�l

 ��D�E�B�E�R�Í�A� �O� �T�E�N�D�R�Í�A� �Q�U�E �
�Q�u�é� �e�s�:�U�n�o� �s�e� �e�l�e�v�a� �a�l� �n�i�v�e�l� �d�e� �g�o�b�e�r�n�a�n�t�e�o� �d�i�c�t�a�d�o�r� �y� �h�a�c�e� �e�x�i�g�e�n�c�i�a�s�.� �S�e
�e�s�p�e�r�a� �q�u�e� �u�n�o� �o� �l�o�s� �d�e�m�á�s� �h�a�g�a�n�  ��a� �f�u�e�r�z�a� �a�l�g�o ��.� �S�e� �u�s�a�n� �f�r�a�s�e�s� �c�o�m�o�  ��t�i�e�n�e�s
�q�u�e�,� �d�e�b�e�r�í�a�s� �d�e ��.� �P�o�r� �e�j�.� �t�e�n�g�o� �q�u�e� �d�e�s�c�a�n�s�a�r�,� �d�e�b�e�r�í�a�s� �d�e� �e�s�c�u�c�h�a�r�m�e�,� �n�o
�d�e�b�e�r�í�a� �h�a�b�l�a�r� �m�a�l� �d�e� �m�í�.
�S�o�l�u�c�i�ó�n�:�1�)� �E�n� �l�u�g�a�r� �d�e� �e�x�i�g�i�r� �e�x�p�r�e�s�a� �p�r�e�f�e�r�e�n�c�i�a�s� �o� �d�e�s�e�o�s�  ��p�r�e�f�e�r�i�r�í�a� �q�u�e & ��.� �2�)
�R�e�c�u�e�r�d�a� �q�u�e� �l�o�s� �d�e�m�á�s� �h�a�r�á�n� �l�o� �q�u�e�e�l�l�o�s�q�u�i�e�r�a�n�,� �n�o� �l�o� �q�u�e�t�ú�d�i�g�a�s�.� �3�)
�R�e�c�u�e�r�d�a� �q�u�e� �t�u�s� �n�e�c�e�s�i�d�a�d�e�s� �N�o� �s�o�n� �l�a�s� �m�i�s�m�a�s� �q�u�e� �l�a�s� �d�e� �l�o�s� �d�e�m�á�s�.

�C�A�T�A�S�T�R�O�F�I�Z�A�R
�Q�u�é� �e�s�:�H�a�c�e�r� �u�n� �p�r�o�b�l�e�m�a� �m�á�s� �g�r�a�n�d�e� �o� �p�e�o�r� � �p�o�r� �m�e�d�i�o�d�e� �e�x�a�g�e�r�a�r� �l�a�s� �c�o�s�a�s
�n�e�g�a�t�i�v�a�s�.� �P�o�r� �e�j�.�  ��L�a� �c�e�n�a� �e�s�t�u�v�o� �h�o�r�r�i�b�l�e� �y� �c�a�r�a�,� �e�s�t�o� �e�s� �l�o� �p�e�o�r� �q�u�e� �m�e� �h�a
�p�a�s�a�d�o�,� �n�o� �s�o�p�o�r�t�o� �q�u�e� �m�e� �h�a�b�l�e�n� �a�s�í ��.
�S�o�l�u�c�i�ó�n�:�1�)� �S�é� �n�e�g�a�t�i�v�o� �d�e� �f�o�r�m�a� �r�e�a�l�i�s�t�a�;� �n�o� �e�x�p�l�o�t�e�s� �m�á�s� �a�l�l�á� �d�e� �l�o� �q�u�e� �a�m�e�r�i�t�a
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�l�a� �s�i�t�u�a�c�i�ó�n�.� �2�)� �U�s�a� �u�n� �l�e�n�g�u�a�j�e� �m�á�s� �p�r�e�c�i�s�o� �o� �e�s�p�e�c�í�f�i�c�o�.� �N�o� �e�s� �l�o� �m�i�s�m�o�  ��l�a� �c�e�n�a
�e�s�t�u�v�o� �h�o�r�r�i�b�l�e �� �q�u�e�  ��n�o� �m�e� �g�u�s�t�ó� �e�l� �a�g�u�a ��.� � �3�)�.� �N�o� �s�o�l�o� �o�b�s�e�r�v�e�s� �l�a�  ��p�a�r�t�e �
�n�e�g�a�t�i�v�a�,� �c�o�n�s�i�d�e�r�a� �t�a�m�b�i�é�n� �a�l�  ��t�o�d�o ��;� �b�u�s�c�a� �e�l� �l�a�d�o� �b�u�e�n�o�,�  ��a�u�n�q�u�e� �e�l� �a�g�u�a� �t�e�n�í�a
�m�a�l� �s�a�b�o�r�,� �e�l� �l�u�g�a�r� �e�s�t�a�b�a� �b�o�n�i�t�o ��.

�G�E�N�E�R�A�L�I�Z�A�R
�Q�u�é� �e�s�:�H�a�c�e�r� �c�o�n�c�l�u�s�i�o�n�e�s� �g�e�n�e�r�a�l�e�s� �q�u�e� �v�a�n� �m�á�s� �a�l�l�á� �d�e� �l�a� �s�i�t�u�a�c�i�ó�n� �e�s�p�e�c�í�f�i�c�a�:
 ��t�o�d�o�s� �s�o�n� �i�g�u�a�l�e�s�,� �n�a�d�i�e� �m�e� �e�n�t�i�e�n�d�e�,� �s�i�e�m�p�r�e� �h�a�c�e�s� �l�o� �m�i�s�m�o�,� �n�u�n�c�a� �m�e
�e�s�c�u�c�h�a�s ��.
�S�o�l�u�c�i�ó�n�:�1�)� �E�v�i�t�a� �p�a�l�a�b�r�a�s� �d�e� �g�e�n�e�r�a�l�i�z�a�c�i�ó�n� �(�s�i�e�m�p�r�e�,� �n�u�n�c�a�,� �t�o�d�o�s�)�.� �2�)� �U�t�i�l�i�z�a
�d�e�s�c�r�i�p�c�i�o�n�e�s� �e�s�p�e�c�í�f�i�c�a�s�:�  ��l�l�e�g�a�s�t�e� �t�a�r�d�e� �d�o�s� �v�e�c�e�s ��.� �3�)� �B�u�s�c�a� �e�x�c�e�p�c�i�o�n�e�s� �a� �l�a
�r�e�g�l�a�:�  ��¿�c�u�á�n�d�o� �o� �e�n� �q�u�é� �s�i�t�u�a�c�i�o�n�e�s� �l�a� �p�e�r�s�o�n�a� �a�c�t�u�ó� �d�i�f�e�r�e�n�t�e�? �

�E�T�I�Q�U�E�T�A�R
�Q�u�é� �e�s�:�U�s�a�r� �p�a�l�a�b�r�a�s� �o�f�e�n�s�i�v�a�s� �o� �a�t�a�q�u�e�s� �p�a�r�a� �d�e�s�c�r�i�b�i�r� �a� �a�l�g�u�i�e�n�:�  ��e�s�t�ú�p�i�d�o�,
�i�d�i�o�t�a�,� �i�m�b�é�c�i�l ��.
�S�o�l�u�c�i�ó�n�: �1�)� �D�e�s�c�r�i�b�e� �e�s�p�e�c�í�f�i�c�a�m�e�n�t�e� �l�o�s� �h�e�c�h�o�s� �q�u�e� �t�e� �m�o�l�e�s�t�a�n�,� �p�o�r� �e�j�.�  ��n�o
�p�o�d�e�m�o�s� �p�o�n�e�r�n�o�s� �d�e� �a�c�u�e�r�d�o�;� �m�e� �e�n�t�r�e�g�a�s�t�e� �l�o�s� �d�o�c�u�m�e�n�t�o�s� �i�n�c�o�m�p�l�e�t�o�s �� �2�)
�E�v�i�t�a� �e�t�i�q�u�e�t�a�r� �a� �l�a�s� �p�e�r�s�o�n�a�s� �(�t�o�n�t�o�,� �i�d�i�o�t�a�,� �i�m�b�é�c�i�l�)�.

�A�T�R�I�B�U�C�I�O�N�E�S� �E�R�R�Ó�N�E�A�S�(�M�a�l� �I�n�t�e�r�p�r�e�t�a�r�)
�Q�u�é� �e�s�:�A�d�e�l�a�n�t�a�r� �c�o�n�c�l�u�s�i�o�n�e�s� �s�o�b�r�e� �l�o�s� �m�o�t�i�v�o�s� �o� �i�n�t�e�n�c�i�o�n�e�s� �d�e� �l�o�s� �d�e�m�á�s�,� �s�i�n
�n�i�n�g�ú�n� �f�u�n�d�a�m�e�n�t�o�.� �P�o�r� �e�j�.�  ��l�o� �h�a�c�e� �a� �p�r�o�p�ó�s�i�t�o� �p�a�r�a� �m�o�l�e�s�t�a�r�m�e ��,�  ��q�u�i�e�r�e� �d�e�j�a�r�m�e
�e�n� �v�e�r�g�ü�e�n�z�a �
�S�o�l�u�c�i�ó�n�:�1�)� �B�u�s�c�a� �l�o�s� �h�e�c�h�o�s� �p�o�r� �m�e�d�i�o� �d�e� �p�r�e�g�u�n�t�a�r� �a� �l�a� �o�t�r�a� �p�e�r�s�o�n�a� �s�u�s
�r�a�z�o�n�e�s� �p�a�r�a� �h�a�c�e�r� �a�l�g�o�,� �p�o�r� �e�j�.� �Ú�l�t�i�m�a�m�e�n�t�e� �n�o� �m�e� �i�n�v�i�t�a�s� �a� �s�a�l�i�r�,� �¿�p�o�r� �q�u�é�?� �2�)
�B�u�s�c�a� �e�x�p�l�i�c�a�c�i�o�n�e�s� �a�l�t�e�r�n�a�t�i�v�a�s� �b�e�n�i�g�n�a�s� �p�a�r�a� �l�o�s� �c�o�m�p�o�r�t�a�m�i�e�n�t�o�s� �q�u�e� �n�o� �t�e
�g�u�s�t�a�n�.� �P�o�r� �e�j�.�  ��t�a�l� �v�e�z� �h�a� �e�s�t�a�d�o� �m�u�y� �o�c�u�p�a�d�o� �y� �p�o�r� �e�s�o� �y�a� �n�o� �m�e� �i�n�v�i�t�a� �a� �s�a�l�i�r ��.
�G�e�n�e�r�a�l�m�e�n�t�e� �l�a�s� �p�e�r�s�o�n�a�s� �n�o� �t�i�e�n�e�n� �m�a�l�a�s� �i�n�t�e�n�c�i�o�n�e�s�,� �h�a�c�e�n� �l�o� �m�e�j�o�r� �q�u�e
�p�u�e�d�e�n� �c�o�n� �l�o� �q�u�e� �t�i�e�n�e�n�.

�C�U�L�P�A�R
�Q�u�é� �e�s�:�C�r�e�e�r� �q�u�e� �l�a�s� �d�e�m�á�s� �p�e�r�s�o�n�a�s� �s�o�n� �q�u�i�e�n�e�s� �o�c�a�s�i�o�n�a�n� �n�u�e�s�t�r�o
�s�u�f�r�i�m�i�e�n�t�o�;� �d�a�m�o�s� �p�o�r� �h�e�c�h�o� �q�u�e� �t�i�e�n�e�n� �l�a� �i�n�t�e�n�c�i�ó�n� �d�e� �d�a�ñ�a�r�n�o�s�.� �P�o�r� �e�j�.
 ��s�i�e�m�p�r�e� �m�e� �a�t�r�a�s�o� �p�o�r�q�u�e� �q�u�i�e�r�e�s� �d�e�s�a�y�u�n�a�r ��,�  ��e�s�t�a� �c�a�s�a� �p�a�r�e�c�e� �u�n� �b�a�s�u�r�e�r�o
�p�o�r�q�u�e� �n�u�n�c�a� �l�a� �a�r�r�e�g�l�a�s ��.
�S�o�l�u�c�i�ó�n�:�1�)� �H�a�z�t�e� �r�e�s�p�o�n�s�a�b�l�e� �d�e� �t�i� �m�i�s�m�o� �y� �d�e� �t�u� �b�i�e�n�e�s�t�a�r�.� �2�)� �E�l�a�b�o�r�a� �u�n� �p�l�a�n
�q�u�e� �d�e�p�e�n�d�a� �d�e� �t�i� �p�a�r�a� �e�s�t�a�r� �m�e�j�o�r�.� �3�)� �R�e�c�u�e�r�d�a� �q�u�e� �l�o�s� �d�e�m�á�s� �h�a�c�e�n� �l�o� �m�e�j�o�r
�q�u�e� �p�u�e�d�e�n� �c�o�n� �l�o� �q�u�e� �t�i�e�n�e�n�.� �4�)� �R�e�c�u�e�r�d�a� �q�u�e� �l�o�s� �d�e�m�á�s� �i�n�t�e�n�t�a�n� �c�u�b�r�i�r� �s�u�s
�n�e�c�e�s�i�d�a�d�e�s�;� �t�ú� �c�u�b�r�e� �l�a�s� �t�u�y�a�s�.

�2�. �C�o�n�s�t�r�u�c�c�i�ó�n� �d�e� �H�a�b�i�l�i�d�a�d�e�s�:

�1�) �R�e�c�o�n�o�c�e�r� �D�e�t�o�n�a�n�t�e�s
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�U�n�a� �v�e�z� �i�d�e�n�t�i�f�i�c�a�d�a�s� �s�u�s� �d�i�s�t�o�r�s�i�o�n�e�s� �a�p�o�y�á�n�d�o�s�e� �e�n� �l�a�s� �s�o�l�u�c�i�o�n�e�s� �v�i�s�t�a�s

�a�n�t�e�r�i�o�r�m�e�n�t�e�,� �p�e�d�i�r� �q�u�e� �b�u�s�q�u�e�n� �c�o�n� �q�u�é� �p�e�n�s�a�m�i�e�n�t�o�s� �r�a�c�i�o�n�a�l�e�s� �s�e� �l�e�s

�p�u�e�d�e� �r�e�e�m�p�l�a�z�a�r�,� �e�n� �s�u�s� �p�r�o�p�i�a�s� �e�x�p�e�r�i�e�n�c�i�a�s� �d�e� �s�u�s� �d�i�a�r�i�o�s�.

�V�.�S�u�m�a�r�i�o� �d�e� �l�a� �S�e�s�i�ó�n�.

�E�l�o�b�j�e�t�i�v�o� �d�e� �l�a� �s�e�s�i�ó�n� �f�u�e� �e�x�p�l�o�r�a�r� �e�l� �r�o�l� �d�e� �l�o�s� �p�e�n�s�a�m�i�e�n�t�o�s� �p�a�r�a� �c�r�e�a�r� �o
�i�n�t�e�n�s�i�f�i�c�a�r� �e�l� �e�n�o�j�o�.� �E�l� �e�j�e�r�c�i�c�i�o� �d�e� �i�m�a�g�i�n�a�r� �l�a� �m�i�s�m�a� �s�i�t�u�a�c�i�ó�n�( ��n�o� �h�a�y
�q�u�í�m�i�c�a� �e�n� �l�a� �r�e�l�a�c�i�ó�n ��)� �c�o�n� �t�r�e�s� �d�i�f�e�r�e�n�t�e�s� �i�n�t�e�r�p�r�e�t�a�c�i�o�n�e�s� �e�s� �u�n�a� �e�v�i�d�e�n�c�i�a
�d�e� �q�u�e� �l�a� �f�o�r�m�a� �d�e� �p�e�n�s�a�r� �i�n�f�l�u�y�e� �e�n� �c�ó�m�o� �n�o�s� �s�e�n�t�i�m�o�s�.
�E�l� �h�e�c�h�o� �d�e� �c�o�n�o�c�e�r� �l�a�s� �d�i�s�t�o�r�s�i�o�n�e�s� �c�o�g�n�i�t�i�v�a�s� �e�n� �e�l� �e�n�o�j�o� �e�s� �u�n� �p�a�s�o� �h�a�c�i�a
�a�d�e�l�a�n�t�e� �p�a�r�a� �m�a�n�e�j�a�r� �d�i�c�h�a� �e�m�o�c�i�ó�n�.� �P�e�r�m�i�t�e� �r�e�a�l�i�z�a�r� �e�x�p�l�i�c�a�c�i�o�n�e�s
�a�l�t�e�r�n�a�t�i�v�a�s�,� �p�e�r�c�i�b�i�r� �m�e�j�o�r� �l�o� �q�u�e� �p�a�s�a� �y� �p�r�o�p�o�n�e�r� �s�o�l�u�c�i�o�n�e�s�.

�V�I�.�R�e�t�r�o�a�l�i�m�e�n�t�a�c�i�ó�n� �d�e�l� �C�l�i�e�n�t�e

�P�r�e�g�u�n�t�a�r �q�u�é� �o�p�i�n�a�n� �d�e� �l�o� �q�u�e� �a�p�r�e�n�d�i�e�r�o�n� �s�o�b�r�e� �e�l� �p�a�p�e�l� �d�e� �l�o�s
�p�e�n�s�a�m�i�e�n�t�o�s� �e�n� �l�a�s� �e�m�o�c�i�o�n�e�s�.� �E�s� �p�o�s�i�b�l�e� �q�u�e� �a�l�g�u�n�a�s� �p�e�r�s�o�n�a�s� �s�e� �s�i�e�n�t�a�n
�a�t�a�c�a�d�a�s� �o�a� �l�a� �d�e�f�e�n�s�i�v�a�.� �D�e� �s�e�r� �a�s�í�,� �h�a�c�e�r�é�n�f�a�s�i�s� �e�n� �q�u�e� �e�s�t�o�s
�p�e�n�s�a�m�i�e�n�t�o�s� �s�o�n� �t�a�n� �c�o�m�u�n�e�s� �c�o�m�o� �e�l� �p�a�s�t�o� �y� �q�u�e� �l�a� �m�a�y�o�r�í�a� �d�e� �l�a�s
�p�e�r�s�o�n�a�s� �l�o�s� �t�e�n�e�m�o�s� �a�u�n�q�u�e� �n�o� �n�o�s� �d�e�m�o�s� �c�u�e�n�t�a�.� �E�l� �r�e�c�o�n�o�c�e�r� �e�s�t�o�s
�p�e�n�s�a�m�i�e�n�t�o�s� �e�s� �u�n� �a�v�a�n�c�e� �p�a�r�a� �c�o�n�t�r�o�l�a�r�l�o�s�.
�E�s�p�a�c�i�o� �p�a�r�a� �d�u�d�a�s� �y� �c�o�m�e�n�t�a�r�i�o�s

�V�I�I�.�T�a�r�e�a

�1�. �P�e�d�i�r�q�u�e� �s�i�g�a�n� �m�o�n�i�t�o�r�e�a�n�d�o� �e�l� �e�n�o�j�o�c�o�n� �e�l�D�i�a�r�i�o� �d�e� �E�n�o�j�o� �2�.
�P�e�d�i�r�q�u�e� �e�n�c�i�e�r�r�e�n� �e�n� �u�n� �c�í�r�c�u�l�o� �l�o�s� �p�e�n�s�a�m�i�e�n�t�o�s� �d�e�t�o�n�a�n�t�e�s� �y
�m�e�n�c�i�o�n�e�n� �q�u�é� �t�i�p�o� �d�e� �d�i�s�t�o�r�s�i�ó�n� �e�s� �c�a�d�a� �u�n�o�.� �(�P�u�e�d�e� �u�s�a�r�s�e� �u�n�a
�h�o�j�a� �a�p�a�r�t�e� �s�i� �e�s� �n�e�c�e�s�a�r�i�o�)�.� �P�u�e�d�e�n� �u�t�i�l�i�z�a�r� �l�a� �H�o�j�a� �d�e� �D�i�s�t�o�r�s�i�o�n�e�s
�C�o�g�n�i�t�i�v�a�s� �e�n� �e�l�E�n�o�j�o� �c�o�m�o� �g�u�í�a�.

�2�. �L�e�e�r� �H�o�j�a� �G�e�n�e�r�a�l� �d�e� �P�e�n�s�a�m�i�e�n�t�o�s� �d�e� �E�n�f�r�e�n�t�a�m�i�e�n�t�o

�3�. �L�a� �s�e�m�a�n�a� �p�a�s�a�d�a� �s�e� �l�e�s� �p�i�d�i�ó� �d�e�s�c�r�i�b�i�r� �d�o�s� �s�i�t�u�a�c�i�o�n�e�s� �d�o�n�d�e
�a�n�t�i�c�i�p�a�n� �o� �p�r�e�d�i�c�e�n� �q�u�e� �s�e� �p�r�e�s�e�n�t�a�r�á� �e�l� �e�n�o�j�o� �(�h�a�b�l�a�r� �d�e� �c�i�e�r�t�o
�t�e�m�a� �c�o�n� �l�o�s� �p�a�p�á�s�,� �e�l� �j�e�f�e�,� �e�t�c�.�)�.�S�i� �n�o� �l�o� �h�a�n� �h�e�c�h�o�,� �q�u�e� �l�o� �h�a�g�a�n
�e�s�t�a� �s�e�m�a�n�a�.� �Q�u�e� �d�e�s�c�r�i�b�a�n� �e�s�a�s� �d�o�s� �s�i�t�u�a�c�i�o�n�e�s� �c�o�n� �l�o�s
�p�e�n�s�a�m�i�e�n�t�o�s�,� �e�m�o�c�i�o�n�e�s� �y� �r�e�a�c�c�i�o�n�e�s� �f�i�s�i�o�l�ó�g�i�c�a�s� �q�u�e� �s�e� �p�o�d�r�í�a�n
�p�r�e�s�e�n�t�a�r�.� �E�s�t�a� �t�a�r�e�a� �s�e�r�á� �l�a� �b�a�s�e� �p�a�r�a� �l�a� �s�i�g�u�i�e�n�t�e�s�e�s�i�ó�n� �p�o�r� �l�o� �c�u�a�l
�e�s� �m�u�y� �i�m�p�o�r�t�a�n�t�e� �q�u�e� �l�o� �h�a�g�a�n�.
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�4�. �P�e�d�i�r�q�u�e� �r�e�a�l�i�c�e�n� �l�a�r�e�l�a�j�a�c�i�ó�n�s�i�n� �t�e�n�s�i�ó�n�,� �r�e�l�a�j�a�c�i�ó�n� �c�o�n� �l�a
�i�m�a�g�i�n�a�c�i�ó�n�,� �r�e�l�a�j�a�c�i�ó�n� �c�o�n� �r�e�s�p�i�r�a�c�i�ó�n� �y� �r�e�l�a�j�a�c�i�ó�n� �c�o�n� �p�a�l�a�b�r�a� �c�l�a�v�e
�a�l� �m�e�n�o�s� �c�i�n�c�o� �v�e�c�e�s� �a� �l�a� �s�e�m�a�n�a� �y� �l�o� �r�e�g�i�s�t�r�e�n� �e�n� �s�u�D�i�a�r�i�o� �d�e
�R�e�l�a�j�a�c�i�ó�n�)�.

�5�. �Q�u�e� �u�t�i�l�i�c�e�n� �l�a�s�h�a�b�i�l�i�d�a�d�e�s� �d�e� �r�e�l�a�j�a�c�i�ó�n� �a�l� �m�e�n�o�s� �u�n�a� �v�e�z� �a� �l�a
�s�e�m�a�n�a� �e�n� �s�i�t�u�a�c�i�o�n�e�s� �n�o� �e�s�t�r�e�s�a�n�t�e�s�.�E�l� �o�b�j�e�t�i�v�o� �e�s� �q�u�e� �l�o�s
�p�a�c�i�e�n�t�e�s� �s�e� �v�u�e�l�v�a�n� �c�o�m�p�e�t�e�n�t�e�s� �y� �s�e� �s�i�e�n�t�a�n� �c�ó�m�o�d�o�s� �u�s�a�n�d�o
�e�s�t�a�s� �h�a�b�i�l�i�d�a�d�e�s� �e�n� �v�i�v�o�.� �S�e� �p�u�e�d�e� �u�s�a�r� �l�a� �r�e�l�a�j�a�c�i�ó�n� �e�n� �c�a�s�o�s� �d�e
�e�n�o�j�o� �p�e�r�o� �l�a� �t�é�c�n�i�c�a� �a�ú�n� �n�o� �s�e� �h�a� �d�e�s�a�r�r�o�l�l�a�d�o� �p�a�r�a� �l�o�g�r�a�r� �b�u�e�n�o�s
�e�f�e�c�t�o�s�.
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�T�a�l�l�e�r� �d�e� �E�n�o�j�o�.� �M�a�n�u�a�l� �d�e�l� �T�e�r�a�p�e�u�t�a

�E�N�T�R�E�N�A�M�I�E�N�T�O� �E�N� �H�A�B�I�L�I�D�A�D�E�S� �D�E� �E�N�F�R�E�N�T�A�M�I�E�N�T�O

�C�A�R�T�A� � �D�E�S�C�R�I�P�T�I�V�A

�F�e�c�h�a�:� �_�_�_�_�_�_�_�_�_ �S�e�s�i�ó�n� �#� �5

�H�o�r�a�r�i�o �T�e�m�a �D�e�s�a�r�r�o�l�l�o �M�a�t�e�r�i�a�l

�M�o�n�i�t�o�r�e�o� �d�e�l
�E�s�t�a�d�o� �A�c�t�u�a�l

�- �R�e�t�r�o�a�l�i�m�e�n�t�a�c�i�ó�n� �d�e� �l�a
�s�e�s�i�ó�n� �a�n�t�e�r�i�o�r

�- �D�u�d�a�s� �y� �c�o�m�e�n�t�a�r�i�o�s

�-

�A�g�e�n�d�a �- �R�e�v�i�s�i�ó�n� �d�e� �t�a�r�e�a
�- �E�n�t�r�e�n�a�m�i�e�n�t�o�e�n

�h�a�b�i�l�i�d�a�d�e�s� �d�e
�e�n�f�r�e�n�t�a�m�i�e�n�t�o�.

�-

�R�e�v�i�s�i�ó�n� �d�e
�T�a�r�e�a

�- �R�e�v�i�s�a�r� �D�i�a�r�i�o� �d�e
�R�e�l�a�j�a�c�i�ó�n

�- �R�e�v�i�s�a�r� �D�i�a�r�i�o�d�e� �E�n�o�j�o
�2

�- �S�i�t�u�a�c�i�ó�n� �d�e� �e�n�o�j�o� �4�0�-
�5�0�%

�- �T�a�r�e�a� �d�e� �l�o�s
�p�a�r�t�i�c�i�p�a�n�t�e�s

�C�o�n�c�e�p�t�o�s� �y
�H�a�b�i�l�i�d�a�d�e�s

�C�o�n�s�t�r�u�y�e�n�d�o� �H�a�b�i�l�i�d�a�d�e�s
�- �H�a�c�e�r� �r�e�a�l�i�d�a�d� �e�s�c�e�n�a�s

�d�e� �e�n�o�j�o

�- �H�o�j�a� �p�a�r�a� �c�r�e�a�r
�p�e�n�s�a�m�i�e�n�t�o�s� �d�e
�e�n�f�r�e�n�t�a�m�i�e�n�t�o

�- �D�e�s�a�r�r�o�l�l�o� �d�e� �c�o�n�t�r�a
�r�e�s�p�u�e�s�t�a�s� �c�o�g�n�i�t�i�v�a�s

�- �C�ó�m�o� �c�r�e�a�r
�p�e�n�s�a�m�i�e�n�t�o�s
�a�l�t�e�r�n�a�t�i�v�o�s� �e�n� �c�a�s�a

�- �E�n�s�a�y�o� �d�e� �l�a�s
�h�a�b�i�l�i�d�a�d�e�s� �d�e
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�e�n�f�r�e�n�t�a�m�i�e�n�t�o

�S�u�m�a�r�i�o� �d�e� �l�a
�s�e�s�i�ó�n�.

�- �E�n�s�a�y�o� �d�e� �h�a�b�i�l�i�d�a�d�e�s
�d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o

�-

�R�e�t�r�o�a�l�i�m�e�n�t�a�c�i�ó�n
�d�e�l� �p�a�c�i�e�n�t�e

�- �D�u�d�a�s� �y� �c�o�m�e�n�t�a�r�i�o�s
�- �¿�C�ó�m�o� �s�e� �s�i�e�n�t�e�n� �a�l

�u�s�a�r� �r�e�l�a�j�a�c�i�ó�n� �y
�p�e�n�s�a�m�i�e�n�t�o�s� �d�e� �f�o�r�m�a
�c�o�n�j�u�n�t�a� �p�a�r�a� �e�l
�m�a�n�e�j�o� �d�e�l� �e�n�o�j�o�?

�-

�T�a�r�e�a �E�x�p�l�i�c�a�r� �l�a� �t�a�r�e�a
�- �E�j�e�r�c�i�c�i�o�s� �d�e

�R�e�l�a�j�a�c�i�ó�n�.� �A�n�o�t�a�r� �e�n� �e�l
�D�i�a�r�i�o� �d�e� �R�e�l�a�j�a�c�i�ó�n

�- �D�i�a�r�i�o� �d�e� �E�n�o�j�o� �3
�- �I�d�e�n�t�i�f�i�c�a�r� �2� �o�c�a�s�i�o�n�e�s

�q�u�e� �p�u�e�d�a�n� �g�e�n�e�r�a�r
�e�n�o�j�o� �d�e� �i�n�t�e�n�s�i�d�a�d� �5�0�-
�7�0�.

�C�o�p�i�a�s
�- �D�i�a�r�i�o� �d�e

�R�e�l�a�j�a�c�i�ó�n

�- �D�i�a�r�i�o� �d�e� �E�n�o�j�o� �3

�- �E�s�c�e�n�a�s� �d�e� �e�n�o�j�o
�m�o�d�e�r�a�d�o� �5�0�-�7�0�.

�- �A�c�o�r�d�e�ó�n�.� �C�r�e�a�r
�P�e�n�s�a�m�i�e�n�t�o�s� �d�e
�E�n�f�r�e�n�t�a�m�i�e�n�t�o

�- �S�i�t�u�a�c�i�ó�n� �d�e� �E�n�o�j�o
�- �S�í�n�t�o�m�a� �d�e� �E�n�o�j�o
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�I�.�M�o�n�i�t�o�r�e�o� �d�e� �S�i�t�u�a�c�i�ó�n� �A�c�t�u�a�l

�1�)�R�e�t�r�o�a�l�i�m�e�n�t�a�c�i�ó�n� �d�e� �l�a� �s�e�s�i�ó�n� �a�n�t�e�r�i�o�r�.�P�r�e�g�u�n�t�a�r �p�o�r� �s�u�s� �d�u�d�a�s� �o
�c�o�m�e�n�t�a�r�i�o�s� �s�o�b�r�e� �l�a�s� �d�i�s�t�o�r�s�i�o�n�e�s� �c�o�g�n�i�t�i�v�a�s� �d�e�l� �e�n�o�j�o�.� �P�r�e�g�u�n�t�a�r �p�o�r� �l�a�s
�d�i�s�t�o�r�s�i�o�n�e�s� �q�u�e� �h�a�y�a�n� �t�e�n�i�d�o� �e�n� �l�a� �s�e�m�a�n�a�.� �¿�H�a�n� �i�n�t�e�n�t�a�d�o� �r�e�-�e�s�t�r�u�c�t�u�r�a�r
�l�o�s� �d�e�t�o�n�a�n�t�e�s� �d�e�l� �e�n�o�j�o� �c�o�n� �l�a� �H�o�j�a� �d�e� �D�i�s�t�o�r�s�i�o�n�e�s� �d�e�l� �E�n�o�j�o�?� �¿�S�i�e�n�t�e�n
�q�u�e� �l�o�s� �p�e�n�s�a�m�i�e�n�t�o�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o� �l�e�s� �h�a�n� �s�i�d�o� �ú�t�i�l�e�s�?

�2�)�D�u�d�a�s� �y� �c�o�m�e�n�t�a�r�i�o�s

�I�I�.�A�g�e�n�d�a

�E�s�t�a� �s�e�s�i�ó�n� �e�s� �e�l� �p�r�o�t�o�t�i�p�o� �p�a�r�a� �e�l� �r�e�s�t�o� �d�e�l� �t�r�a�t�a�m�i�e�n�t�o�.� �S�e� �e�n�t�r�e�n�a�r�á� �e�n
�h�a�b�i�l�i�d�a�d�e�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o�.� �S�e� �i�n�d�u�c�i�r�á� �e�l� �e�n�o�j�o� �p�o�r� �m�e�d�i�o� �d�e� �v�i�s�u�a�l�i�z�a�r
�e�s�c�e�n�a�s� �d�e� �e�n�o�j�o� �y� �e�l� �p�a�c�i�e�n�t�e� �r�e�d�u�c�i�r�á� �e�l� �e�n�o�j�o� �a� �t�r�a�v�é�s� �d�e� �a�p�l�i�c�a�r� �l�a�s
�h�a�b�i�l�i�d�a�d�e�s� �c�o�g�n�i�t�i�v�a�s� �y� �d�e� �r�e�l�a�j�a�c�i�ó�n�.

�E�n� �l�a�s� �s�e�s�i�o�n�e�s� �f�u�t�u�r�a�s� �s�e� �r�e�d�u�c�i�r�á� �l�a� �c�a�n�t�i�d�a�d� �d�e� �a�p�o�y�o� �d�e�l� �t�e�r�a�p�e�u�t�a� �p�a�r�a
�u�s�a�r� �l�a�s� �h�a�b�i�l�i�d�a�d�e�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o� �m�i�e�n�t�r�a�s� �q�u�e� �l�a� �p�r�o�v�o�c�a�c�i�ó�n� �e
�i�n�t�e�n�s�i�d�a�d� �d�e�l� �e�n�o�j�o� �d�e�n�t�r�o� �d�e� �l�a�s� �s�e�s�i�o�n�e�s� �i�r�á� �a�u�m�e�n�t�a�n�d�o�.� �E�l� �p�a�c�i�e�n�t�e�y�a
�t�i�e�n�e� �p�r�e�p�a�r�a�d�a�s� �(�t�a�r�e�a�s� �a�n�t�e�r�i�o�r�e�s�)� �d�o�s� �e�s�c�e�n�a�s� �d�e� �e�n�o�j�o� �e�n� �u�n�a� �e�s�c�a�l�a� �d�e
�4�0� �a� �5�0� �p�a�r�a� �e�s�t�a� �s�e�s�i�ó�n�.� �L�a�s� �s�e�s�i�o�n�e�s� �p�o�s�t�e�r�i�o�r�e�s� �i�n�c�l�u�i�r�á�n� �e�s�c�e�n�a�s� �c�o�n
�e�n�o�j�o� �d�e� �i�n�t�e�n�s�i�d�a�d� �d�e� �7�5� �a� �1�0�0�.

�I�I�I�.�R�e�v�i�s�i�ó�n� �d�e� �T�a�r�e�a

�1�)�R�e�v�i�s�a�r�e�l� �D�i�a�r�i�o� �d�e�l� �E�n�o�j�o� �2�.� �E�s� �p�o�s�i�b�l�e� �q�u�e� �a�h�o�r�a� �l�o�s� �p�a�c�i�e�n�t�e�s� �t�e�n�g�a�n

�m�a�y�o�r� �c�o�n�t�r�o�l� �d�e� �s�u� �e�n�o�j�o�.� �P�r�e�g�u�n�t�a�r�p�o�r� �l�a�s� �e�s�t�r�a�t�e�g�i�a�s� �q�u�e� �h�a�n� �u�s�a�d�o

�p�a�r�a� �c�o�n�t�r�o�l�a�r� �s�u�s� �i�m�p�u�l�s�o�s� �o� �q�u�é� �p�e�n�s�a�m�i�e�n�t�o�s� �l�e�s� �h�a�n� �s�e�r�v�i�d�o�.� �L�a� �c�l�a�v�e

�d�e� �l�a� �i�n�t�e�r�v�e�n�c�i�ó�n� �c�o�n�s�i�s�t�e� �e�n� �e�n�c�o�n�t�r�a�r� �l�a�s� �c�o�s�a�s� �q�u�e� �a�h�o�r�a� �e�s�t�á�n

�h�a�c�i�e�n�d�o� �d�i�f�e�r�e�n�t�e�s� �a�l�p�a�s�a�d�o�.� �R�e�f�o�r�z�a�r�y� �a�p�o�y�a�r�l�o�s� �c�a�m�b�i�o�s�.

�2�)�R�e�v�i�s�a�r�e�l� �D�i�a�r�i�o� �d�e� �R�e�l�a�j�a�c�i�ó�n� �p�a�r�a� �v�e�r�i�f�i�c�a�r� �q�u�e� �e�l� �p�a�c�i�e�n�t�e� �h�a� �e�s�t�a�d�o

�p�r�a�c�t�i�c�a�n�d�o� �l�a� �r�e�l�a�j�a�c�i�ó�n� �s�i�n� �t�e�n�s�i�ó�n� �y� �l�a� �r�e�l�a�j�a�c�i�ó�n� �p�o�r� �p�a�l�a�b�r�a� �c�l�a�v�e�.

�P�r�e�g�u�n�t�a�r�q�u�é� �e�s�t�r�a�t�e�g�i�a�s� �d�e� �r�e�l�a�j�a�c�i�ó�n� �h�a�n� �e�s�t�a�d�o� �u�s�a�n�d�o� �e�n� �e�s�c�e�n�a�r�i�o�s

�d�e� �l�a� �v�i�d�a� �r�e�a�l�,� �c�o�m�o� �e�s�p�e�r�a�r� �e�n� �e�l� �c�o�n�s�u�l�t�o�r�i�o� �m�é�d�i�c�o�,� �m�a�n�e�j�a�n�d�o� �e�l� �a�u�t�o�,

�m�i�r�a�n�d�o� �l�a� �T�V�,� �e�t�c�.� �P�r�e�g�u�n�t�a�r�s�i� �h�a�n� �u�s�a�d�o� �l�a� �r�e�l�a�j�a�c�i�ó�n� �p�a�r�a� �c�o�m�b�a�t�i�r� �e�l

�e�n�o�j�o�.� �S�i� �e�s� �a�s�í�,� �r�e�f�o�r�z�a�r�l�o�s�.� �R�e�c�o�r�d�a�r�q�u�e� �l�a� �r�e�l�a�j�a�c�i�ó�n� �e�n� �l�a�s� �f�a�s�e�s� �i�n�i�c�i�a�l�e�s

�d�e�l� �t�r�a�t�a�m�i�e�n�t�o� �n�o� �s�i�e�m�p�r�e� �d�i�s�m�i�n�u�y�e�n� �e�l� �e�n�o�j�o�.
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�3�)�¿�E�l� �p�a�c�i�e�n�t�e� �c�o�m�b�i�n�a� �l�a� �r�e�l�a�j�a�c�i�ó�n� �c�o�n� �l�a�s� �t�é�c�n�i�c�a�s� �c�o�g�n�i�t�i�v�a�s�?� �S�i� �n�o�,

�m�o�t�í�v�a�l�o� �p�a�r�a� �u�s�a�r� �a�m�b�o�s� �m�é�t�o�d�o�s� �l�o� �a�n�t�e�s� �p�o�s�i�b�l�e� �e�n� �s�i�t�u�a�c�i�o�n�e�s� �d�e

�e�n�o�j�o�.� �A�d�v�i�e�r�t�e� �q�u�e� �t�a�l� �v�e�z� �n�o� �h�a�y�a� �u�n� �r�e�s�u�l�t�a�d�o� �t�o�t�a�l�m�e�n�t�e� �e�x�i�t�o�s�o� �p�e�r�o

�q�u�e� �e�s� �m�u�y� �i�m�p�o�r�t�a�n�t�e� �i�n�t�e�n�t�a�r�l�o�.� �D�i�l�e�s� �q�u�e� �d�e� �a�h�o�r�a� �e�n� �a�d�e�l�a�n�t�e� �e�l

�t�r�a�t�a�m�i�e�n�t�o� �s�e� �c�o�n�c�e�n�t�r�a�r�á� �e�n� �p�r�a�c�t�i�c�a�r� �l�a�s� �h�a�b�i�l�i�d�a�d�e�s� �d�e� �r�e�l�a�j�a�c�i�ó�n� �y

�c�o�g�n�i�t�i�v�a�s� �q�u�e� �h�a�n� �a�p�r�e�n�d�i�d�o�.

�I�V�.�C�o�n�c�e�p�t�o�s� �y� �H�a�b�i�l�i�d�a�d�e�s

�1�. �C�o�n�s�t�r�u�c�c�i�ó�n� �d�e� �H�a�b�i�l�i�d�a�d�e�s

�i�. �H�a�c�e�r� �r�e�a�l�i�d�a�d� �a� �l�a�s� �e�s�c�e�n�a�s� �d�e� �e�n�o�j�o

�U�t�i�l�i�z�a�r �l�a�s� �d�o�s� �e�s�c�e�n�a�s� �d�o�n�d�e� �s�e� �a�n�t�i�c�i�p�a� �q�u�e� �h�a�b�r�á� �e�n�o�j�o� �(�f�u�e�r�o�n� �l�a

�t�a�r�e�a� �d�e�l� �p�a�c�i�e�n�t�e�)�.� �P�r�e�g�u�n�t�a�r �p�o�r� �d�e�t�a�l�l�e�s� �e�s�p�e�c�í�f�i�c�o�s� �e�n� �t�é�r�m�i�n�o�s

�v�i�s�u�a�l�e�s�,� �a�u�d�i�t�i�v�o�s� �y� �k�i�n�e�s�t�é�s�i�c�o�s� �p�a�r�a� �r�e�v�i�v�i�r� �l�a� �e�s�c�e�n�a�.� �T�a�m�b�i�é�n

�p�r�e�g�u�n�t�a�r�s�u�s� �r�e�a�c�c�i�o�n�e�s� �f�í�s�i�c�a�s�,� �e�m�o�c�i�o�n�a�l�e�s� �y� �c�o�n�d�u�c�t�u�a�l�e�s�.

�P�e�d�i�r�q�u�e� �r�e�c�u�e�r�d�e�n� �e�s�t�a� �e�s�c�e�n�a� �e�n� �s�u� �i�m�a�g�i�n�a�c�i�ó�n�:

�C�i�e�r�r�a� �t�u�s� �o�j�o�s� �p�o�r� �u�n� �m�o�m�e�n�t�o�.� �O�b�s�e�r�v�a� �e�s�a� �s�i�t�u�a�c�i�ó�n� �d�o�n�d�e� �s�a�b�e�s� �q�u�e

�h�a�b�r�á� �e�n�o�j�o�.� �Q�u�é� �h�a�c�e�s�,� �q�u�i�é�n� �e�s�t�á� �a�h�í�,� �q�u�é� �p�a�l�a�b�r�a�s� �e�s�c�u�c�h�a�s� �o� �d�i�c�e�s�,

�c�ó�m�o� �t�e� �s�i�e�n�t�e�s�,� �q�u�é� �c�a�m�b�i�o�s� �h�a�y� �e�n� �t�u� �c�u�e�r�p�o�.� �E�s�t�a� �e�s�u�n�a� �s�i�t�u�a�c�i�ó�n

�d�o�n�d�e� �h�a�b�r�á� �e�n�o�j�o�,� �p�e�r�o� �a�n�t�e�s� �d�e� �q�u�e� �s�e� �p�r�e�s�e�n�t�e� �e�l� �e�n�o�j�o�,� �q�u�é

�p�e�n�s�a�m�i�e�n�t�o�s� �p�a�s�a�n� �p�o�r� �t�u� �m�e�n�t�e�,� �¿�c�u�á�l�e�s� �p�e�n�s�a�m�i�e�n�t�o�s� �s�o�n� �l�o�s� �m�á�s

�p�r�o�v�o�c�a�t�i�v�o�s�?

�P�e�d�i�r�q�u�e� �e�s�c�r�i�b�a�n� �e�s�o�s� �p�e�n�s�a�m�i�e�n�t�o�s� �q�u�e� �d�e�t�e�c�t�a�r�o�n�.

�E�n�t�r�e� �m�á�s� �r�e�a�l� �s�e�a� �l�a� �i�m�a�g�e�n� �m�á�s� �f�á�c�i�l� �s�e�r�á�s�e�n�t�i�r� �e�l� �e�n�o�j�o� �y� �m�a�y�o�r

�o�p�o�r�t�u�n�i�d�a�d� �h�a�b�r�á� �p�a�r�a� �p�r�a�c�t�i�c�a�r� �l�a�s� �h�a�b�i�l�i�d�a�d�e�s� �a�p�r�e�n�d�i�d�a�s�.
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�i�i�. �D�e�s�a�r�r�o�l�l�o� �d�e� �c�o�n�t�r�a� �r�e�s�p�u�e�s�t�a�s� �c�o�g�n�i�t�i�v�a�s� �(�d�e�v�e�l�o�p�m�e�n�t� �o�f

�c�o�g�n�i�t�i�v�e� �c�o�u�n�t�e�r�r�e�s�p�o�n�s�e�s�)

�U�t�i�l�i�z�a�r �l�o�s� �p�e�n�s�a�m�i�e�n�t�o�s� �q�u�e� �e�s�c�r�i�b�i�e�r�o�n� �e�n� �s�u�s� �t�a�r�e�a�s� �s�o�b�r�e� �a�n�t�i�c�i�p�a�r

�u�n�a� �e�s�c�e�n�a� �d�e� �e�n�o�j�o�.� �P�e�d�i�r�q�u�e� �i�d�e�n�t�i�f�i�q�u�e�n� �q�u�é� �d�i�s�t�o�r�s�i�o�n�e�s� �c�o�g�n�i�t�i�v�a�s

�s�o�n�.� �C�o�l�a�b�o�r�a�r�c�o�n� �e�l�l�o�s� �p�a�r�a� �p�r�o�p�o�n�e�r� �c�o�n�t�r�a� �r�e�s�p�u�e�s�t�a�s� �c�o�g�n�i�t�i�v�a�s� �c�o�n

�e�l� �p�r�o�p�ó�s�i�t�o� �d�e� �q�u�e� �s�e� �d�i�s�m�i�n�u�y�a� �e�l� �e�n�o�j�o�;� �q�u�e� �e�s�c�r�i�b�a�n� �d�i�c�h�o�s

�p�e�n�s�a�m�i�e�n�t�o�s�.� �D�e� �s�e�r� �n�e�c�e�s�a�r�i�o�,� �a�p�ó�y�e�n�s�e� �e�n� �l�a� �H�o�j�a� �d�e� �D�i�s�t�o�r�s�i�o�n�e�s

�d�e� �E�n�o�j�o�.� �P�r�e�g�u�n�t�a�r�c�u�á�n�t�o� �e�n�o�j�o� �s�e�n�t�i�r�í�a�n� �u�s�a�n�d�o� �l�a�s� �c�o�n�t�r�a� �r�e�s�p�u�e�s�t�a�s

�c�o�g�n�i�t�i�v�a�s�.

�S�e� �p�u�e�d�e�u�t�i�l�i�z�a�r� �e�l� �c�a�s�o� �d�e� �a�l�g�u�n�a� �p�e�r�s�o�n�a� �d�e�l� �g�r�u�p�o� �p�a�r�a� �d�e�s�a�r�r�o�l�l�a�r

�e�s�t�a�s� �c�o�n�t�r�a� �r�e�s�p�u�e�s�t�a�s� �c�o�g�n�i�t�i�v�a�s� �y� �q�u�e� �l�o�s� �d�e�m�á�s� �o�b�s�e�r�v�e�n�.� �U�n�a� �v�e�z

�q�u�e� �s�e� �o�b�t�e�n�g�a�n� �d�i�c�h�a�s� �c�o�n�t�r�a� �r�e�s�p�u�e�s�t�a�s�p�e�d�i�r�a� �t�o�d�o�s� �q�u�e� �l�o� �i�n�t�e�n�t�e�n

�p�o�r� �s�u� �c�u�e�n�t�a� �(�i�d�e�n�t�i�f�i�q�u�e�n� �q�u�é� �d�i�s�t�o�r�s�i�o�n�e�s� �s�o�n� �y� �p�r�o�p�o�n�g�a�n� �n�u�e�v�a�s

�c�o�n�t�r�a� �r�e�s�p�u�e�s�t�a�s� �y� �e�s�c�r�í�b�a�n�l�a�s�)�.� �O�f�r�e�c�e�r �a�y�u�d�a� �a� �q�u�i�e�n� �t�e�n�g�a

�p�r�o�b�l�e�m�a�s� �p�a�r�a� �h�a�c�e�r� �e�s�t�a� �a�c�t�i�v�i�d�a�d�.

�i�i�i�. �C�ó�m�o� �c�r�e�a�r� �p�e�n�s�a�m�i�e�n�t�o�s� �a�l�t�e�r�n�a�t�i�v�o�s� �e�n� �c�a�s�a� �(�h�o�w� �c�l�i�e�n�t�s

�c�a�n� �d�e�v�e�l�o�p�e� �c�o�g�n�i�t�i�v�e� �c�o�u�n�t�e�r�r�e�s�p�o�n�s�e�s� �a�t� �h�o�m�e�)

�D�a�d�o� �q�u�e� �e�l� �t�e�r�a�p�e�u�t�a� �n�o� �e�s�t�a�r�á� �e�n� �c�a�s�a� �p�a�r�a� �a�y�u�d�a�r� �a� �g�e�n�e�r�a�r� �c�o�n�t�r�a

�r�e�s�p�u�e�s�t�a�s� �c�o�g�n�i�t�i�v�a�s�,� �s�e� �p�u�e�d�e� �u�s�a�r�e�l� �A�c�o�r�d�e�ó�n�d�e� �P�e�n�s�a�m�i�e�n�t�o�s� �d�e

�E�n�f�r�e�n�t�a�m�i�e�n�t�o� �(�C�r�e�a�t�i�n�g� �C�o�p�i�n�g� �T�h�o�u�g�h�t�s� �H�a�n�d�o�u�t�)� �c�o�n� �f�r�a�s�e�s� �a�n�t�i�-

�e�n�o�j�o�.

�i�v�. �E�n�s�a�y�o� �d�e� �l�a�s� �h�a�b�i�l�i�d�a�d�e�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o� �(�c�o�p�i�n�g� �s�k�i�l�l�s

�r�e�h�e�a�r�s�a�l�)
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�E�s�t�e� �e�n�t�r�e�n�a�m�i�e�n�t�o� �(�t�a�m�b�i�é�n� �l�l�a�m�a�d�o� �i�n�o�c�u�l�a�c�i�ó�n� �d�e�l� �e�s�t�r�é�s�)� �c�o�n�s�i�s�t�e� �e�n

�a�c�t�i�v�a�r� �e�l� �e�n�o�j�o� �p�o�r� �m�e�d�i�o� �d�e� �v�i�s�u�a�l�i�z�a�r� �u�n�a� �d�e� �l�a�s� �e�s�c�e�n�a�s� �q�u�e� �e�l

�p�a�c�i�e�n�t�e� �s�a�b�e�d�e� �m�a�n�e�r�a� �a�n�t�i�c�i�p�a�d�a� �q�u�e� �l�e� �p�r�o�v�o�c�a�r�á� �e�n�o�j�o�.� �L�u�e�g�o� �e�l

�p�a�c�i�e�n�t�e� �a�p�r�e�n�d�e� �a� �r�e�l�a�j�a�r�s�e� �y� �u�s�a�r� �l�o�s� �p�e�n�s�a�m�i�e�n�t�o�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o

�f�r�e�n�t�e� �a� �e�s�a� �e�s�c�e�n�a�.� �E�s�t�e� �e�n�s�a�y�o� �s�e� �r�e�a�l�i�z�a� �c�o�m�p�l�e�t�o� �c�o�n� �l�a� �i�m�a�g�i�n�a�c�i�ó�n

�b�a�j�o� �l�a�s� �i�n�s�t�r�u�c�c�i�o�n�e�s� �d�e�l� �t�e�r�a�p�e�u�t�a�.� �L�o�s� �p�a�s�o�s� �s�o�n�:

�1�. �R�e�l�a�j�a�c�i�ó�n�:� �P�e�d�i�r�a�l� �p�a�c�i�e�n�t�e� �q�u�e� �s�e� �r�e�l�a�j�e� �c�o�n� �c�u�a�l�q�u�i�e�r� �m�é�t�o�d�o� �q�u�e

�q�u�i�e�r�a� �y� �q�u�e� �t�e� �h�a�g�a� �u�n�a� �s�e�ñ�a�l� �(�p�o�r� �e�j�.� �l�e�v�a�n�t�a�r� �u�n� �d�e�d�o� �o� �l�a� �m�a�n�o�)

�c�u�a�n�d�o� �y�a� �e�s�t�é� �r�e�l�a�j�a�d�o�.� �E�s�t�o� �t�o�m�a� �n�o�r�m�a�l�m�e�n�t�e� �d�o�s� �o� �t�r�e�s� �m�i�n�u�t�o�s�.� �S�i

�d�e�s�p�u�é�s� �d�e� �l�o�s� �t�r�e�s� �m�i�n�u�t�o�s� �n�o�h�a�c�e� �u�n�a� �s�e�ñ�a�l� �d�i ��h�a�z�m�e� �u�n�a� �s�e�ñ�a�l

�c�u�a�n�d�o� �e�s�t�é�s� �r�e�l�a�j�a�d�o ��.� �S�i� �s�e� �t�a�r�d�a� �m�u�c�h�o� �e�n� �r�e�l�a�j�a�r�s�e� �e�n�t�o�n�c�e�s�p�i�d�e

�q�u�e� �u�s�e�n� �l�a� �r�e�l�a�j�a�c�i�ó�n� �s�i�n� �t�e�n�s�i�ó�n�.

�2�. �A�c�t�i�v�a�r� �e�l� �e�n�o�j�o�:� �P�e�d�i�r�q�u�e� �i�m�a�g�i�n�e�n� �l�a� �e�s�c�e�n�a� �e�n� �l�a� �c�u�a�l� �a�n�t�i�c�i�p�a�n

�q�u�e� �h�a�b�r�á� �e�n�o�j�o�.� �Q�u�e� �l�a� �v�i�s�u�a�l�i�c�e�n� �c�o�n� �t�o�d�o�s� �l�o�s� �d�e�t�a�l�l�e�s� �p�o�s�i�b�l�e�s� �c�o�m�o

�s�i� �e�s�t�u�v�i�e�r�a� �s�u�c�e�d�i�e�n�d�o� �e�n� �e�s�e� �i�n�s�t�a�n�t�e�.� �Q�u�e� �o�b�s�e�r�v�e�n� �q�u�i�é�n� �e�s�t�á�,� �q�u�é

�p�a�l�a�b�r�a�s� �h�a�y�,� �q�u�é� �a�c�c�i�o�n�e�s� �o� �c�o�n�d�u�c�t�a�s� �h�a�y�.� �Q�u�e� �p�o�n�g�a�n� �e�s�p�e�c�i�a�l

�a�t�e�n�c�i�ó�n� �a� �l�a�s� �r�e�a�c�c�i�o�n�e�s� �f�í�s�i�c�a�s� �c�u�a�n�d�o� �h�a�y� �e�n�o�j�o�.� �Q�u�e� �o�b�s�e�r�v�e�n� �l�o�s

�p�e�n�s�a�m�i�e�n�t�o�s� �d�e� �e�n�o�j�o�.� �D�e�c�i�r�q�u�e� �l�e�v�a�n�t�e�n� �l�a� �m�a�n�o� �c�u�a�n�d�o� �e�s�t�é�n

�s�i�n�t�i�e�n�d�o� �e�l� �e�n�o�j�o�.

�3�. �U�s�a�r� �l�a� �r�e�l�a�j�a�c�i�ó�n� �y� �p�e�n�s�a�m�i�e�n�t�o�s� �c�o�n�t�r�a� �e�l� �e�n�o�j�o�:� �C�u�a�n�d�o� �l�e�v�a�n�t�e�n

�l�a� �m�a�n�o� �d�e�c�i�r�q�u�e� �p�e�r�m�a�n�e�z�c�a�n� �a�h�í� �p�o�r� �u�n� �m�o�m�e�n�t�o� �(�p�o�r� �3�0� �s�e�g�u�n�d�o�s�)�,

�s�i�n�t�i�e�n�d�o� �e�l� �e�n�o�j�o� �o� �c�ó�m�o� �é�s�t�e� �a�u�m�e�n�t�a�.� �P�e�d�i�r�q�u�e� �p�o�n�g�a�n� �a�t�e�n�c�i�ó�n� �a

�l�a�s� �s�e�n�s�a�c�i�o�n�e�s� �f�í�s�i�c�a�s� �d�e�l� �e�n�o�j�o� �y� �q�u�e� �s�i�g�a�n� �c�o�n� �l�o�s� �p�e�n�s�a�m�i�e�n�t�o�s� �d�e

�e�n�o�j�o�.

�3�.�1�. �D�e�s�p�u�é�s� �d�e� �q�u�e� �m�a�n�t�e�n�g�a�n� �l�a� �e�s�c�e�n�a� �p�o�r� �3�0� �s�e�g�u�n�d�o�s� �d�e�c�i�r

�q�u�e� �b�o�r�r�e�n� �d�e� �s�u� �m�e�n�t�e� �e�s�a� �e�s�c�e�n�a�.� �P�e�d�i�r�q�u�e� �u�s�e�n� �l�a� �r�e�l�a�j�a�c�i�ó�n� �e�n

�c�u�a�l�q�u�i�e�r�a� �d�e� �s�u�s� �m�o�d�a�l�i�d�a�d�e�s� �(�p�o�r� �p�a�l�a�b�r�a� �c�l�a�v�e�,� �p�o�r� �r�e�s�p�i�r�a�c�i�ó�n
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�p�r�o�f�u�n�d�a� �o� �r�e�l�a�j�a�c�i�ó�n� �s�i�n� �t�e�n�s�i�ó�n�)� �p�a�r�a� �r�e�d�u�c�i�r� �e�l� �e�n�o�j�o�.� �P�e�d�i�r�q�u�e� �t�e

�h�a�g�a�n� �u�n�a� �s�e�ñ�a�l� �c�u�a�n�d�o� �e�s�t�é�n� �r�e�l�a�j�a�d�o�s�.

�3�.�2�. �D�e�s�p�u�é�s� �d�e� �q�u�e� �e�s�t�é�n� �r�e�l�a�j�a�d�o�s� �(�y� �a�n�t�e�s� �d�e� �u�s�a�r� �l�a� �s�e�g�u�n�d�a

�e�s�c�e�n�a�)� �p�e�d�i�r�q�u�e� �v�i�s�u�a�l�i�c�e�n� �t�r�a�n�q�u�i�l�a�m�e�n�t�e� �l�a� �m�i�s�m�a� �e�s�c�e�n�a� �d�e

�e�n�o�j�o� �e�i�n�t�e�n�t�e�n� �v�e�r�l�a� �c�o�n� �u�n�a� �p�e�r�s�p�e�c�t�i�v�a� �d�i�f�e�r�e�n�t�e�,� �e�n� �f�o�r�m�a� �m�á�s

�c�a�l�m�a�d�a� �p�o�r� �m�e�d�i�o� �d�e� �u�s�a�r� �p�e�n�s�a�m�i�e�n�t�o�s� �q�u�e� �d�i�s�m�i�n�u�y�a�n� �e�l� �e�n�o�j�o

�(�p�u�e�d�e�n� �u�s�a�r� �l�a� �H�o�j�a� �G�e�n�e�r�a�l� �d�e� �P�e�n�s�a�m�i�e�n�t�o�s� �d�e� �E�n�f�r�e�n�t�a�m�i�e�n�t�o�)�.

�4�. �H�a�c�e�r�d�e� �n�u�e�v�o� �l�a� �s�e�c�u�e�n�c�i�a� �d�e� �l�o�s� �p�a�s�o�s� �1� �a� �3�.�2� �u�s�a�n�d�o� �l�a� �s�e�g�u�n�d�a

�e�s�c�e�n�a� �d�o�n�d�e� �s�e� �a�n�t�i�c�i�p�a� �q�u�e� �h�a�b�r�á� �e�n�o�j�o�.

�L�u�e�g�o� �c�o�n�t�i�n�u�a�r �a�l�t�e�r�n�a�n�d�o� �l�a�s� �d�o�s� �e�s�c�e�n�a�s� �h�a�s�t�a� �o�b�t�e�n�e�r� �d�e� �4� �a� �6

�r�e�p�e�t�i�c�i�o�n�e�s� �d�e� �c�a�d�a� �u�n�a�.

�E�n� �l�a�s� �p�r�i�m�e�r�a�s� �r�e�p�e�t�i�c�i�o�n�e�s�s�e� �p�u�e�d�e�a�y�u�d�a�r� �a�l� �p�a�c�i�e�n�t�e� �c�o�n� �r�e�c�o�r�d�a�r�l�e

�c�u�á�l�e�s� �e�r�a�n� �l�o�s� �p�e�n�s�a�m�i�e�n�t�o�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o� �q�u�e� �e�l�a�b�o�r�ó� �p�a�r�a

�c�o�n�t�r�a�r�r�e�s�t�a�r� �e�l� �e�n�o�j�o�.� �E�n� �l�a�s� �ú�l�t�i�m�a�s� �r�e�p�e�t�i�c�i�o�n�e�s� �d�i�s�m�i�n�u�y�e� �(�f�a�d�e�-

�d�e�s�v�a�n�e�c�e�)� �l�a� �a�y�u�d�a�s�e� �d�a�p�o�r� �m�e�d�i�o� �d�e� �i�m�p�a�r�t�i�r� �i�n�s�t�r�u�c�c�i�o�n�e�s� �m�á�s

�g�e�n�e�r�a�l�e�s�:�  ��r�e�c�u�e�r�d�a� �t�u�s� �p�e�n�s�a�m�i�e�n�t�o�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o�,� �ú�s�a�l�o�s� �c�o�n�t�r�a

�l�a�s� �d�i�s�t�o�r�s�i�o�n�e�s ��.

�E�n� �c�a�d�a� �e�n�s�a�y�o� �u�s�a�r �d�o�s� �p�r�o�c�e�d�i�m�i�e�n�t�o�s� �b�r�e�v�e�s� �d�e� �r�e�l�a�j�a�c�i�ó�n

�(�r�e�l�a�j�a�c�i�ó�n� �p�o�r� �p�a�l�a�b�r�a� �c�l�a�v�e�,� �r�e�l�a�j�a�c�i�ó�n� �p�o�r� �r�e�s�p�i�r�a�c�i�ó�n� �o� �q�u�i�z�á� �r�e�l�a�j�a�c�i�ó�n

�s�i�n� �t�e�n�s�i�ó�n�)�.� �E�s� �i�m�p�o�r�t�a�n�t�e� �q�u�e� �a�p�r�e�n�d�a�n� �a� �a�p�o�y�a�r�s�e� �e�n� �t�é�c�n�i�c�a�s� �b�r�e�v�e�s

�e�n� �r�e�s�p�u�e�s�t�a� �a�l� �e�n�o�j�o�.

�P�e�d�i�r�q�u�e� �o�b�s�e�r�v�e�n� �q�u�é� �t�i�p�o� �d�e� �r�e�l�a�j�a�c�i�ó�n� �l�e�s� �r�e�s�u�l�t�a� �m�á�s� �ú�t�i�l� �c�o�n�t�r�a� �e�l

�e�n�o�j�o�;� �q�u�é� �p�e�n�s�a�m�i�e�n�t�o�s� �l�e�s� �e�s�t�á�n� �a�y�u�d�a�n�d�o� �m�á�s� �c�o�n�t�r�a� �e�l� �e�n�o�j�o�.

�I�d�e�n�t�i�f�i�c�a�r �s�i� �l�o�s� �p�a�c�i�e�n�t�e�s� �e�s�t�á�n� �u�s�a�n�d�o� �p�e�n�s�a�m�i�e�n�t�o�s� �d�e

�e�n�f�r�e�n�t�a�m�i�e�n�t�o� �q�u�e� �n�o� �s�o�n� �ú�t�i�l�e�s�.� �D�e� �s�e�r� �a�s�í�,� �b�u�s�c�a�r �o�t�r�o�s� �q�u�e� �t�e�n�g�a�n
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�m�e�j�o�r� �e�f�e�c�t�o�.�S�e� �p�u�e�d�e�a�p�o�y�a�r�e�n �e�l� �A�c�o�r�d�e�ó�n�G�e�n�e�r�a�l� �d�e

�P�e�n�s�a�m�i�e�n�t�o�s� �d�e� �E�n�f�r�e�n�t�a�m�i�e�n�t�o� �(�G�e�n�e�r�a�l� �C�o�p�i�n�g� �T�h�o�u�g�n�t�s� �H�a�n�d�o�u�t�)�.

�P�r�e�g�u�n�t�a�r �s�i� �a�l�g�u�i�e�n� �t�u�v�o� �d�i�f�i�c�u�l�t�a�d� �p�a�r�a� �r�e�l�a�j�a�r�s�e� �o� �u�s�a�r� �l�o�s

�p�e�n�s�a�m�i�e�n�t�o�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o� �c�o�n�t�r�a� �e�l� �e�n�o�j�o�.� �D�e� �s�e�r� �a�s�í�,� �i�d�e�n�t�i�f�i�c�a�r

�c�u�á�l�e�s� �f�u�e�r�o�n� �l�o�s� �o�b�s�t�á�c�u�l�o�s� �y� �c�o�l�a�b�o�r�a�r�c�o�n� �e�l�l�o�s� �p�a�r�a� �s�u�p�e�r�a�r�l�o�s�.

�V�.�S�u�m�a�r�i�o� �d�e� �l�a� �S�e�s�i�ó�n�.

�E�l�o�b�j�e�t�i�v�o� �d�e� �l�a� �s�e�s�i�ó�n�f�u�e� �e�n�s�a�y�a�r� �h�a�b�i�l�i�d�a�d�e�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o�.� �M�i�e�n�t�r�a�s
�q�u�e� �l�o�s� �p�e�n�s�a�m�i�e�n�t�o�s� �h�a�c�e�n� �q�u�e� �s�e� �p�r�o�d�u�z�c�a� �e�l� �e�n�o�j�o�,� �t�a�m�b�i�é�n� �p�u�e�d�e�n
�a�y�u�d�a�r� �a� �r�e�d�u�c�i�r�l�o�.� �U�n�a� �h�e�r�r�a�m�i�e�n�t�a� �p�o�d�e�r�o�s�a� �c�o�n�t�r�a� �e�l� �e�n�o�j�o� �e�s� �u�s�a�r� �e�n
�c�o�n�j�u�n�t�o� �l�a� �r�e�l�a�j�a�c�i�ó�n� �y� �l�o�s� �p�e�n�s�a�m�i�e�n�t�o�s� �a�l�t�e�r�n�a�t�i�v�o�s�.

�V�I�.�R�e�t�r�o�a�l�i�m�e�n�t�a�c�i�ó�n� �d�e�l� �C�l�i�e�n�t�e

�- �P�r�e�g�u�n�t�a�r �c�ó�m�o� �s�e� �s�i�n�t�i�e�r�o�n� �d�e� �u�s�a�r� �l�a� �r�e�l�a�j�a�c�i�ó�n� �y� �l�o�s� �p�e�n�s�a�m�i�e�n�t�o�s� �a�l
�m�i�s�m�o� �t�i�e�m�p�o

�- �E�s�p�a�c�i�o� �p�a�r�a� �d�u�d�a�s� �y� �c�o�m�e�n�t�a�r�i�o�s

�V�I�I�.�T�a�r�e�a

�1�. �P�e�d�i�r� �q�u�e�,� �a�n�t�e�s� �d�e� �i�r�s�e� �l�l�e�n�e�n� �l�a� �h�o�j�a� �d�e
�a�) �S�i�t�u�a�c�i�ó�n� �d�e� �E�n�o�j�o� �y� �l�a� �h�o�j�a� �d�e�l
�b�) �S�í�n�t�o�m�a� �d�e� �E�n�o�j�o� �y� �q�u�e� �t�e� �l�o� �e�n�t�r�e�g�u�e�n�.
�Y� �l�a� �e�n�t�r�e�g�u�e�n�.

�2�. �P�e�d�i�r� �q�u�e� �p�r�a�c�t�i�q�u�e�n� �a�l� �m�e�n�o�s� �c�i�n�c�o� �v�e�c�e�s� �a� �l�a� �s�e�m�a�n�a� �l�a� �r�e�l�a�j�a�c�i�ó�n� �s�i�n
�t�e�n�s�i�ó�n�,� �p�o�r� �p�a�l�a�b�r�a� �c�l�a�v�e�,� �p�o�r� �r�e�s�p�i�r�a�c�i�ó�n� �p�r�o�f�u�n�d�a� �y� �c�o�n� �l�a� �i�m�a�g�i�n�a�c�i�ó�n�.
�Q�u�e� �l�o� �r�e�g�i�s�t�r�e�n� �e�n� �s�u� �D�i�a�r�i�o� �d�e� �R�e�l�a�j�a�c�i�ó�n�.

�3�. �P�e�d�i�r� �q�u�e� �a�p�l�i�q�u�e�n� �l�a�s� �h�a�b�i�l�i�d�a�d�e�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o� �c�o�g�n�i�t�i�v�a�s� �y� �d�e
�r�e�l�a�j�a�c�i�ó�n� �a�n�t�e� �c�u�a�l�q�u�i�e�r� �s�i�t�u�a�c�i�ó�n� �e�s�t�r�e�s�a�n�t�e� �d�e� �l�a� �v�i�d�a� �d�i�a�r�i�a�,
�e�s�p�e�c�i�a�l�m�e�n�t�e� �c�o�n� �e�l� �e�n�o�j�o�.� �Q�u�e� �e�s�c�r�i�b�a�n� �c�u�á�n�d�o� �u�s�a�r�o�n� �e�s�t�a�s� �h�a�b�i�l�i�d�a�d�e�s
�e�n� �e�l� �D�i�a�r�i�o� �d�e�l� �E�n�o�j�o� �3�(�A�n�g�e�r� �L�o�g� �I�I�I�)�,� �e�l� �c�u�a�l� �t�i�e�n�e� �u�n�a� �c�o�l�u�m�n�a� �a�d�i�c�i�o�n�a�l
�p�a�r�a� �e�s�c�r�i�b�i�r� �q�u�é� �h�i�c�i�e�r�o�n� �p�a�r�a� �e�n�f�r�e�n�t�a�r� �l�a� �s�i�t�u�a�c�i�ó�n�.�D�e�c�i�r�q�u�e�t�a�l� �v�e�z� �n�o
�t�e�n�g�a�n� �t�o�t�a�l� �é�x�i�t�o� �a�l� �u�s�a�r� �e�s�t�a�s� �e�s�t�r�a�t�e�g�i�a�s� �p�e�r�o� �q�u�e� �l�o� �m�á�s� �i�m�p�o�r�t�a�n�t�e� �e�s
�i�n�t�e�n�t�a�r�l�o�.

�2�.�1�. �D�a�d�o� �q�u�e� �e�s� �d�i�f�í�c�i�l� �p�l�a�n�e�a�r� �q�u�é� �e�v�e�n�t�o�s� �d�e� �e�n�o�j�o� �h�a�b�r�á�,� �p�e�d�i�r�q�u�e
�s�e�a�p�r�e�n�d�a�n� �d�e� �m�e�m�o�r�i�a� �t�r�e�s� �o� �c�u�a�t�r�o� �p�e�n�s�a�m�i�e�n�t�o�s� �c�o�n�t�r�a� �e�l
�e�n�o�j�o�q�u�e� �l�e�s� �p�u�e�d�a�n� �a�y�u�d�a�r� �c�u�a�n�d�o� �a�l�g�o� �s�u�c�e�d�a�.
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�4�. �Q�u�e� �t�r�a�i�g�a�n� �p�a�r�a� �l�a� �s�i�g�u�i�e�n�t�e� �s�e�s�i�ó�n� �p�o�r� �e�s�c�r�i�t�o�d�o�s� �e�s�c�e�n�a�s� �d�e� �e�n�o�j�o
�m�o�d�e�r�a�d�o� �(�d�e� �5�0� �a� �7�0�%�)�.� �Q�u�e� �e�l�i�j�a�n� �d�o�s� �e�s�c�e�n�a�s� �d�o�n�d�e� �e�l� �p�a�c�i�e�n�t�e� �s�e
�e�n�c�u�e�n�t�r�a� �e�n� �m�e�d�i�o� �d�e� �u�n� �p�r�o�b�l�e�m�a� �d�e� �i�n�t�e�r�a�c�c�i�ó�n� �c�o�n� �o�t�r�a� �p�e�r�s�o�n�a�.
�D�e�b�e�n� �s�e�r� �e�v�e�n�t�o�s� �q�u�e� �l�e� �s�u�c�e�d�a�n� �c�o�n� �f�r�e�c�u�e�n�c�i�a�.� �Q�u�e� �e�s�c�r�i�b�a�n� �t�o�d�o�s� �l�o�s
�d�e�t�a�l�l�e�s� �d�e� �l�a� �e�s�c�e�n�a� �(�l�a� �s�i�t�u�a�c�i�ó�n�,� �p�e�n�s�a�m�i�e�n�t�o�s�,� �e�m�o�c�i�o�n�e�s�,� �r�e�a�c�c�i�o�n�e�s
�f�i�s�i�o�l�ó�g�i�c�a�s�)�.� �E�n�t�r�e� �m�á�s� �d�e�t�a�l�l�e�s� �m�e�j�o�r� �(�p�u�e�d�e�s� �d�a�r� �l�a� �h�o�j�a� �d�e� �S�i�t�u�a�c�i�ó�n
�d�o�n�d�e� �a�n�t�i�c�i�p�a�s� �q�u�e� �h�a�b�r�á� �e�n�o�j�o� �c�o�n� �o�t�r�a� �p�e�r�s�o�n�a�)�.

�3�.�1�.�P�e�d�i�r�q�u�e�e�s�c�r�i�b�a�n� �p�e�n�s�a�m�i�e�n�t�o�s� �d�e� �c�o�n�t�r�a� �r�e�s�p�u�e�s�t�a�p�a�r�a
�d�i�s�m�i�n�u�i�r� �e�l� �e�n�o�j�o�.� �P�u�e�d�e�n� �a�p�o�y�a�r�s�e� �e�n� �l�a�H�o�j�a� �p�a�r�a� �C�r�e�a�r
�P�e�n�s�a�m�i�e�n�t�o�s� �d�e� �E�n�f�r�e�n�t�a�m�i�e�n�t�o�.

�5�. �D�e�c�i�r�q�u�e�,� �y�a� �s�e�a� �q�u�e� �h�a�g�a�n� �e�l� �e�s�f�u�e�r�z�o� �o� �n�o� �p�o�r� �u�s�a�r� �l�o� �a�p�r�e�n�d�i�d�o� �p�a�r�a
�e�n�f�r�e�n�t�a�r� �e�l� �e�n�o�j�o�,� �e�s� �i�m�p�o�r�t�a�n�t�e� �q�u�e� �s�i�g�a�n� �a�n�o�t�a�n�d�o� �l�o�s� �e�v�e�n�t�o�s� �q�u�e� �l�e�s
�p�r�o�v�o�q�u�e�n� �e�n�o�j�o� �e�n� �m�á�s� �d�e�l� �4�0�%� �u�s�a�n�d�o� �e�l� �D�i�a�r�i�o� �d�e�l� �E�n�o�j�o� �3�.
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�T�a�l�l�e�r� �d�e� �E�n�o�j�o�.� �M�a�n�u�a�l� �d�e�l� �T�e�r�a�p�e�u�t�a

�E�N�T�R�E�N�A�M�I�E�N�T�O� �E�N� �H�A�B�I�L�I�D�A�D�E�S� �D�E� �E�N�F�R�E�N�T�A�M�I�E�N�T�O�-

�E�S�C�E�N�A�S� �M�O�D�E�R�A�D�A�S� �D�E� �E�N�O�J�O

�C�A�R�T�A� � �D�E�S�C�R�I�P�T�I�V�A

�F�e�c�h�a�:� �_�_�_�_�_�_�_�_�_ �S�e�s�i�ó�n� �#� �6

�H�o�r�a�r�i�o �T�e�m�a �D�e�s�a�r�r�o�l�l�o �M�a�t�e�r�i�a�l
�M�o�n�i�t�o�r�e�o� �d�e�l
�E�s�t�a�d�o� �A�c�t�u�a�l

�- �R�e�t�r�o�a�l�i�m�e�n�t�a�c�i�ó�n� �d�e� �l�a
�s�e�s�i�ó�n� �a�n�t�e�r�i�o�r
�- �R�e�v�i�s�a�r�:� �s�i�t�u�a�c�i�ó�n� �d�e

�e�n�o�j�o�,� �s�í�n�t�o�m�a� �d�e
�e�n�o�j�o�.

�- �E�x�p�l�o�r�a�r�a� �s�i� �h�a�y
�m�e�j�o�r�a�s

�- �D�u�d�a�s� �y� �c�o�m�e�n�t�a�r�i�o�s

�- �H�o�j�a�s� �l�l�e�n�a�d�a�s� �p�o�r
�p�a�r�t�i�c�i�p�a�n�t�e�s�:

�- �S�i�t�u�a�c�i�ó�n� �d�e� �E�n�o�j�o
�- �S�í�n�t�o�m�a� �d�e� �E�n�o�j�o

�A�g�e�n�d�a �- �R�e�v�i�s�i�ó�n� �d�e� �t�a�r�e�a
�- �E�n�t�r�e�n�a�m�i�e�n�t�o�e�n

�h�a�b�i�l�i�d�a�d�e�s� �d�e
�e�n�f�r�e�n�t�a�m�i�e�n�t�o�d�e� �5�0�-
�7�0�.

�-

�R�e�v�i�s�i�ó�n� �d�e
�T�a�r�e�a

�- �R�e�v�i�s�a�r� �D�i�a�r�i�o� �d�e
�R�e�l�a�j�a�c�i�ó�n

�- �R�e�v�i�s�a�r� �D�i�a�r�i�o� �d�e� �E�n�o�j�o
�3

�- �2� �o�c�a�s�i�o�n�e�s� �q�u�e
�p�u�e�d�a�n� �g�e�n�e�r�a�r� �e�n�o�j�o
�d�e� �i�n�t�e�n�s�i�d�a�d� �5�0�-�7�0

�- �T�a�r�e�a� �d�e� �l�o�s
�p�a�r�t�i�c�i�p�a�n�t�e�s

�C�o�n�c�e�p�t�o�s� �y
�H�a�b�i�l�i�d�a�d�e�s

�C�o�n�s�t�r�u�y�e�n�d�o� �H�a�b�i�l�i�d�a�d�e�s
�- �E�n�f�r�e�n�t�a�m�i�e�n�t�o� �c�o�n

�e�s�c�e�n�a�s� �m�o�d�e�r�a�d�a�s� �d�e
�e�n�o�j�o

�S�u�m�a�r�i�o� �d�e� �l�a
�s�e�s�i�ó�n�.

�- �E�n�s�a�y�o� �d�e� �h�a�b�i�l�i�d�a�d�e�s
�c�o�g�n�i�t�i�v�a�s� �y� �d�e

�-
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�r�e�l�a�j�a�c�i�ó�n
�R�e�t�r�o�a�l�i�m�e�n�t�a�c�i�ó�n
�d�e�l� �p�a�c�i�e�n�t�e

�- �D�u�d�a�s� �y� �c�o�m�e�n�t�a�r�i�o�s
�- �¿�C�ó�m�o� �s�e� �s�i�e�n�t�e�n

�d�e� �p�o�n�e�r� �j�u�n�t�a�s� �l�a�s
�h�a�b�i�l�i�d�a�d�e�s
�c�o�g�n�i�t�i�v�a�s� �y� �d�e
�r�e�l�a�j�a�c�i�ó�n�.

�- �A�b�u�r�r�i�m�i�e�n�t�o�,
�p�r�e�o�c�u�p�a�c�i�o�n�e�s &�?

�-

�T�a�r�e�a �E�x�p�l�i�c�a�r� �l�a� �t�a�r�e�a
�- �E�j�e�r�c�i�c�i�o�s� �d�e

�R�e�l�a�j�a�c�i�ó�n�.� �A�n�o�t�a�r� �e�n� �e�l
�D�i�a�r�i�o� �d�e� �R�e�l�a�j�a�c�i�ó�n

�- �D�i�a�r�i�o� �d�e� �E�n�o�j�o� �3
�- �I�d�e�n�t�i�f�i�c�a�r� �2� �o�c�a�s�i�o�n�e�s

�q�u�e� �p�u�e�d�a�n� �g�e�n�e�r�a�r
�e�n�o�j�o� �d�e� �i�n�t�e�n�s�i�d�a�d� �6�0�-
�8�0�.

�- �D�i�a�r�i�o� �d�e
�R�e�l�a�j�a�c�i�ó�n

�- �D�i�a�r�i�o� �d�e� �E�n�o�j�o� �3

�- �H�o�j�a� �G�e�n�e�r�a�l� �d�e
�p�e�n�s�a�m�i�e�n�t�o�s�d�e
�e�n�f�r�e�n�t�a�m�i�e�n�t�o�:
�F�r�a�s�e�s� �a�n�t�i�-�e�n�o�j�o�.
�(�S�e�s�i�ó�n� �4�)

�- �E�s�c�e�n�a�s� �d�e� �e�n�o�j�o
�m�o�d�e�r�a�d�o� �6�0�-�8�0

�H�o�j�a
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�I�.�M�o�n�i�t�o�r�e�o� �d�e� �S�i�t�u�a�c�i�ó�n� �A�c�t�u�a�l

�1�)�R�e�t�r�o�a�l�i�m�e�n�t�a�c�i�ó�n� �d�e� �l�a� �s�e�s�i�ó�n� �a�n�t�e�r�i�o�r�.
�1�.�R�e�v�i�s�a�r �l�a�s� �r�e�s�p�u�e�s�t�a�s� �d�e�  ��u�n�a� �s�i�t�u�a�c�i�ó�n� �d�e� �e�n�o�j�o �� �y�  ��u�n� �s�í�n�t�o�m�a� �d�e

�e�n�o�j�o �� �q�u�e� �r�e�s�p�o�n�d�i�ó� �e�l� �p�a�c�i�e�n�t�e� �a�l� �f�i�n�a�l� �d�e� �l�a� �s�e�s�i�ó�n� �p�a�s�a�d�a�.� �O�b�s�e�r�v�a�r
�s�i� �h�a�y� �c�a�m�b�i�o�s� �e�n� �c�o�m�p�a�r�a�c�i�ó�n� �c�o�n� �l�a� �e�v�a�l�u�a�c�i�ó�n� �i�n�i�c�i�a�l� �(�d�e� �l�a� �p�r�i�m�e�r�a
�s�e�s�i�ó�n�)�.� �S�i� �h�a�y� �d�i�s�m�i�n�u�c�i�ó�n� �d�e�l� �e�n�o�j�o�,� �r�e�f�u�é�r�z�a�l�o�s�.� �P�r�e�g�u�n�t�a� �q�u�é� �e�s�t�á�n
�h�a�c�i�e�n�d�o� �p�a�r�a� �q�u�e� �d�i�s�m�i�n�u�y�a� �e�l� �e�n�o�j�o�.

�2�.�S�i� �n�o� �s�e� �e�s�t�á� �r�e�d�u�c�i�e�n�d�o� �e�l� �e�n�o�j�o�,� � �p�r�e�g�u�n�t�a� �q�u�é� �o�b�s�t�á�c�u�l�o�s� �h�a�y� �p�a�r�a� �u�s�a�r
�l�a�s� �h�e�r�r�a�m�i�e�n�t�a�s� �a�p�r�e�n�d�i�d�a�s�.

�3�.�E�x�p�l�o�r�a�r �c�ó�m�o� �s�e� �s�i�n�t�i�e�r�o�n� �c�o�n� �l�a� �s�e�s�i�ó�n� �p�a�s�a�d�a� �d�o�n�d�e� �s�e� �i�n�t�r�o�d�u�j�o� �e�l
�t�e�m�a� �d�e�l� �e�n�t�r�e�n�a�m�i�e�n�t�o� �e�n� �h�a�b�i�l�i�d�a�d�e�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o�.� �¿�L�e�s� �a�y�u�d�ó
�e�n� �l�a� �s�e�m�a�n�a� �e�l� �a�p�r�e�n�d�i�z�a�j�e� �d�e� �d�i�c�h�a�s� �h�a�b�i�l�i�d�a�d�e�s�?� �S�i� �f�u�e� �a�s�í�,� �r�e�f�o�r�z�a�r
�l�o�s� �l�o�g�r�o�s�.� �S�i� �n�o�,� �p�r�e�g�u�n�t�a�r�p�o�r� �q�u�é� �n�o� �s�e� �p�u�d�o�.� �M�o�t�i�v�a�r�l�o�s� �d�i�c�i�e�n�d�o� �q�u�e
�e�l� �m�a�n�e�j�o� �d�e�l� �e�n�o�j�o� �a�u�m�e�n�t�a�r�á� �c�o�n� �e�l� �t�i�e�m�p�o� �y� �p�r�á�c�t�i�c�a�.

�I�I�.�A�g�e�n�d�a

�R�e�a�l�i�z�a�r� �e�l� �e�j�e�r�c�i�c�i�o�:� �O�b�s�t�á�c�u�l�o�s� �p�a�r�a� �e�l� �e�n�f�r�e�n�t�a�m�i�e�n�t�o� �e�n� �l�a� �v�i�d�a� �r�e�a�l�.

�E�n� �e�s�e�n�c�i�a� �e�s�t�a�s�e�s�i�ó�n� �e�s� �i�d�é�n�t�i�c�a� �a� �l�a� �s�e�s�i�ó�n� �5�.� �S�e� �a�c�t�i�v�a�r�á� �e�l� �e�n�o�j�o� �p�o�r
�m�e�d�i�o� �d�e� �v�i�s�u�a�l�i�z�a�c�i�ó�n� �d�e� �e�s�c�e�n�a�s� �d�e� �e�n�o�j�o� �y� �e�l� �p�a�c�i�e�n�t�e� �r�e�d�u�c�i�r�á� �s�u� �e�n�o�j�o
�c�o�n� � �l�o�s� �p�r�o�c�e�d�i�m�i�e�n�t�o�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o� �c�o�g�n�i�t�i�v�o�s� �y� �d�e� �r�e�l�a�j�a�c�i�ó�n�.
�E�s�t�a� �s�e�m�a�n�a� �e�l� �e�n�t�r�e�n�a�m�i�e�n�t�o� �d�e� �h�a�b�i�l�i�d�a�d�e�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o� �s�e
�c�e�n�t�r�a�r�á� �e�n� �d�o�s� �e�s�c�e�n�a�s� �d�e� �e�n�o�j�o� �m�o�d�e�r�a�d�o� �(�n�i�v�e�l� �d�e� �5�0� �a� �7�0�)� �q�u�e
�i�d�e�n�t�i�f�i�c�ó� �e�l� �p�a�c�i�e�n�t�e� �c�o�m�o� �p�a�r�t�e� �d�e� �s�u� �t�a�r�e�a�.� �A� �d�i�f�e�r�e�n�c�i�a� �d�e� �l�a� �s�e�s�i�ó�n
�a�n�t�e�r�i�o�r� �d�o�n�d�e� �s�e� �u�s�a�r�o�n� �e�s�c�e�n�a�s� �a�n�t�i�c�i�p�a�t�o�r�i�a�s� �d�e� �e�n�o�j�o�,�e�n� �é�s�t�a� �s�e
�u�s�a�r�á�n� �e�s�c�e�n�a�s� �d�o�n�d�e� �h�a�y� �u�n� �p�r�o�b�l�e�m�a� �d�e� �i�n�t�e�r�a�c�c�i�ó�n� �e�n� �e�l� �c�u�a�l� �h�a�y
�d�o�s� �o� �m�á�s� �p�e�r�s�o�n�a�s� �e�n�o�j�á�n�d�o�s�e�.� �S�i� �e�l� �p�a�c�i�e�n�t�e� �n�o� �h�i�z�o� �l�a� �t�a�r�e�a�,� �q�u�e� �l�a
�h�a�g�a� �e�n� �e�s�t�e� �m�o�m�e�n�t�o�.

�I�I�I�.�R�e�v�i�s�i�ó�n� �d�e� �T�a�r�e�a

�a�.�R�e�v�i�s�a�r� �D�i�a�r�i�o� �d�e� �e�n�o�j�o� �3�.� �E�n�f�o�c�a�r�s�e�e�n� �l�a�s� �e�s�t�r�a�t�e�g�i�a�s� �d�e

�e�n�f�r�e�n�t�a�m�i�e�n�t�o� �q�u�e� �u�s�a�r�o�n� �e�n� �l�a�s� �p�r�o�v�o�c�a�c�i�o�n�e�s� �d�e� �l�a�v�i�d�a� �d�i�a�r�i�a�.

�L�o�s� �p�a�c�i�e�n�t�e�s� �d�e�b�e�r�í�a�n� �u�s�a�r� �o� �e�s�t�a�r� �u�s�a�n�d�o� �s�u�s� �h�a�b�i�l�i�d�a�d�e�s� �d�e

�e�n�f�r�e�n�t�a�m�i�e�n�t�o� �e�n� �l�a� �m�a�y�o�r�í�a� �d�e� �l�a�s� �s�i�t�u�a�c�i�o�n�e�s� �d�e� �e�n�o�j�o�.� �S�i� �n�o� �l�o

�e�s�t�á�n� �h�a�c�i�e�n�d�o�,� �e�x�p�l�o�r�a�r�y� �c�o�n�f�r�o�n�t�a�r�p�o�r� �q�u�é�.� �P�r�e�g�u�n�t�a�r�q�u�é� �l�e�s

�i�m�p�i�d�e� �u�s�a�r� �l�a�s� �h�a�b�i�l�i�d�a�d�e�s� �c�o�g�n�i�t�i�v�a�s� �y� �d�e� �r�e�l�a�j�a�c�i�ó�n�.� �I�d�e�n�t�i�f�i�c�a�r�l�o�s

�o�b�s�t�á�c�u�l�o�s� �y� �p�l�a�n�e�a�r�j�u�n�t�o� �c�o�n� �e�l�l�o�s� �f�o�r�m�a�s� �o� �r�e�m�e�d�i�o�s� �p�r�á�c�t�i�c�o�s� �d�e

�s�u�p�e�r�a�r�l�o�s�.
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�b�.�R�e�c�o�r�d�a�r�a� �l�o�s� �p�a�c�i�e�n�t�e�s� �q�u�e� �p�u�e�d�e�n� �u�s�a�r�e�l� �A�c�o�r�d�e�ó�n�d�e

�P�e�n�s�a�m�i�e�n�t�o�s� �d�e� �E�n�f�r�e�n�t�a�m�i�e�n�t�o� �(�q�u�e� �s�e� �u�s�ó� �e�n� �l�a� �s�e�s�i�ó�n� �5�)�.

�c�. �R�e�v�i�s�a� �e�l� �d�i�a�r�i�o� �d�e� �r�e�l�a�j�a�c�i�ó�n�.� �A�v�e�c�e�s� �l�o�s� �p�a�c�i�e�n�t�e�s� �d�e�j�a�n� �d�e

�p�r�a�c�t�i�c�a�r� �e�s�t�a� �h�a�b�i�l�i�d�a�d�.� �N�o� �e�s� �s�a�b�i�o� �d�e�j�a�r� �q�u�e� �e�s�t�o� �s�u�c�e�d�a� �p�o�r�q�u�e� �l�a

�r�e�l�a�j�a�c�i�ó�n� �e�s� �u�n�a� �h�a�b�i�l�i�d�a�d� �m�u�y� �i�m�p�o�r�t�a�n�t�e� �p�a�r�a� �e�l� �m�a�n�e�j�o� �d�e�l� �e�n�o�j�o�.

�d�.�Q�u�e� �t�r�a�i�g�a�n� �p�a�r�a� �l�a� �s�i�g�u�i�e�n�t�e� �s�e�s�i�ó�n� �p�o�r� �e�s�c�r�i�t�o�d�o�s�e�s�c�e�n�a�s� �d�e
�e�n�o�j�o� �m�o�d�e�r�a�d�o� �(�d�e� �6�0� �a�8�0�%�)�.� �Q�u�e� �e�l�i�j�a�n� �d�o�s� �e�s�c�e�n�a�s� �d�o�n�d�e� �e�l
�p�a�c�i�e�n�t�e� �s�e� �e�n�c�u�e�n�t�r�a� �e�n� �m�e�d�i�o� �d�e� �u�n� �p�r�o�b�l�e�m�a� �d�e� �i�n�t�e�r�a�c�c�i�ó�n� �c�o�n
�o�t�r�a� �p�e�r�s�o�n�a�.� �D�e�b�e�n� �s�e�r� �e�v�e�n�t�o�s� �q�u�e� �l�e� �s�u�c�e�d�a�n� �c�o�n� �f�r�e�c�u�e�n�c�i�a�.
�Q�u�e� �e�s�c�r�i�b�a�n� �t�o�d�o�s� �l�o�s� �d�e�t�a�l�l�e�s� �d�e� �l�a� �e�s�c�e�n�a� �(�l�a� �s�i�t�u�a�c�i�ó�n�,
�p�e�n�s�a�m�i�e�n�t�o�s�,� �e�m�o�c�i�o�n�e�s�,� �r�e�a�c�c�i�o�n�e�s� �f�i�s�i�o�l�ó�g�i�c�a�s�)�.� �E�n�t�r�e� �m�á�s
�d�e�t�a�l�l�e�s� �m�e�j�o�r� �(�p�u�e�d�e�s� �d�a�r� �l�a� �h�o�j�a� �d�e� �S�i�t�u�a�c�i�ó�n� �d�o�n�d�e� �a�n�t�i�c�i�p�a�s� �q�u�e
�h�a�b�r�á� �e�n�o�j�o� �c�o�n� �o�t�r�a� �p�e�r�s�o�n�a�)�.

�3�.�1�.�P�e�d�i�r�q�u�e�e�s�c�r�i�b�a�n� �p�e�n�s�a�m�i�e�n�t�o�s� �d�e� �c�o�n�t�r�a� �r�e�s�p�u�e�s�t�a�p�a�r�a
�d�i�s�m�i�n�u�i�r� �e�l� �e�n�o�j�o�.� �P�u�e�d�e�n� �a�p�o�y�a�r�s�e� �e�n� �l�a� �H�o�j�a� �p�a�r�a� �C�r�e�a�r
�P�e�n�s�a�m�i�e�n�t�o�s� �d�e� �E�n�f�r�e�n�t�a�m�i�e�n�t�o�.

�I�V�.�C�o�n�c�e�p�t�o�s� �y� �H�a�b�i�l�i�d�a�d�e�s

�E�j�e�r�c�i�c�i�o�:�O�b�s�t�á�c�u�l�o�s� �p�a�r�a� �e�l� �e�n�f�r�e�n�t�a�m�i�e�n�t�o� �e�n� �l�a� �v�i�d�a� �r�e�a�l�.� �L�e�e�r� �y� �c�o�n�t�e�s�t�a�r
�d�e�l� �m�a�n�u�a�l�.

�2�. �C�o�n�s�t�r�u�c�c�i�ó�n� �d�e� �H�a�b�i�l�i�d�a�d�e�s

�a�) �E�n�f�r�e�n�t�a�m�i�e�n�t�o� �c�o�n� �e�s�c�e�n�a�s� �m�o�d�e�r�a�d�a�s� �d�e� �e�n�o�j�o

�A�l� �i�g�u�a�l� �q�u�e� �e�n� �l�a� �s�e�s�i�ó�n� �c�i�n�c�o�,�r�e�v�i�v�i�r�l�o�s� �d�e�t�a�l�l�e�s� �v�i�s�u�a�l�e�s�,� �a�u�d�i�t�i�v�o�s� �y
�k�i�n�e�s�t�é�s�i�c�o�s� �d�e� �c�a�d�a� �u�n�a� �d�e� �l�a�s� �e�s�c�e�n�a�s� �d�e� �e�n�o�j�o� �q�u�e� �i�d�e�n�t�i�f�i�c�ó� �e�l� �p�a�c�i�e�n�t�e
�c�o�n� �l�a� �t�a�r�e�a�.� �L�a�s� �e�s�c�e�n�a�s� �d�e� �e�n�o�j�o� �d�e�b�e�n� �s�e�r� �c�o�n�c�r�e�t�a�s� �y� �d�e�t�a�l�l�a�d�a�s� �p�a�r�a
�e�v�o�c�a�r� �t�o�d�o� �e�l� �e�n�o�j�o� �p�o�s�i�b�l�e�.� �L�a�s� �i�n�s�t�r�u�c�c�i�o�n�e�s� �y� �p�a�s�o�s� �q�u�e� �s�e� �d�e�b�e�n� �l�l�e�v�a�r
�a� �c�a�b�o� �e�n� �l�a� �i�m�a�g�i�n�a�c�i�ó�n� �s�o�n�:

�1�. �R�e�l�a�j�a�c�i�ó�n�:� �P�e�d�i�r�a�l� �p�a�c�i�e�n�t�e� �q�u�e� �s�e� �r�e�l�a�j�e� �c�o�n� �c�u�a�l�q�u�i�e�r� �m�é�t�o�d�o� �q�u�e� �q�u�i�e�r�a
�y� �q�u�e�h�a�g�a� �u�n�a� �s�e�ñ�a�l� �(�p�o�r� �e�j�.� �l�e�v�a�n�t�a�r� �u�n� �d�e�d�o� �o� �l�a� �m�a�n�o�)� �c�u�a�n�d�o� �y�a� �e�s�t�é
�r�e�l�a�j�a�d�o�.

�2�. �A�c�t�i�v�a�r� �e�l� �e�n�o�j�o�:�P�e�d�i�r�q�u�e� �i�m�a�g�i�n�e�n� �l�a� �e�s�c�e�n�a� �d�e�e�n�o�j�o� �m�o�d�e�r�a�d�o� �c�o�n
�t�o�d�o�s� �s�u�s� �d�e�t�a�l�l�e�s� � �c�o�m�o� �s�i� �e�s�t�u�v�i�e�r�a� �s�u�c�e�d�i�e�n�d�o� �e�n� �e�s�e� �i�n�s�t�a�n�t�e�.� �D�e�c�i�r�q�u�e
�l�e�v�a�n�t�e�n� �l�a� �m�a�n�o� �c�u�a�n�d�o� �e�s�t�é�n� �s�i�n�t�i�e�n�d�o� �e�l� �e�n�o�j�o�.
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�3�. �C�u�a�n�d�o� �l�e�v�a�n�t�e�n� �l�a� �m�a�n�o� �d�e�c�i�r�q�u�e� �p�e�r�m�a�n�e�z�c�a�n� �a�h�í� �p�o�r� �u�n� �m�o�m�e�n�t�o� �(�p�o�r
�3�0� �s�e�g�u�n�d�o�s�)�,� �c�o�n� �l�o�s� �p�e�n�s�a�m�i�e�n�t�o�s� �y� �s�e�n�s�a�c�i�o�n�e�s� �f�í�s�i�c�a�s� �d�e�l� �e�n�o�j�o�.
�3�.�1�. �D�e�s�p�u�é�s� �d�e� �q�u�e� �m�a�n�t�e�n�g�a�n� �l�a� �e�s�c�e�n�a� �p�o�r� �3�0� �s�e�g�u�n�d�o�s� �d�e�c�i�r�q�u�e

�b�o�r�r�e�n� �d�e� �s�u� �m�e�n�t�e� �e�s�a� �e�s�c�e�n�a�.� �P�e�d�i�r�q�u�e� �u�s�e�n� �l�a� �r�e�l�a�j�a�c�i�ó�n� �e�n
�c�u�a�l�q�u�i�e�r�a� �d�e� �s�u�s� �m�o�d�a�l�i�d�a�d�e�s� �p�a�r�a� �r�e�d�u�c�i�r� �e�l� �e�n�o�j�o�.� �Q�u�e�h�a�g�a�n� �u�n�a
�s�e�ñ�a�l� �c�u�a�n�d�o� �e�s�t�é�n� �r�e�l�a�j�a�d�o�s�.

�3�.�2�. �D�e�s�p�u�é�s� �d�e� �q�u�e� �e�s�t�é�n� �r�e�l�a�j�a�d�o�s� �(�y� �a�n�t�e�s� �d�e� �u�s�a�r� �l�a� �s�e�g�u�n�d�a� �e�s�c�e�n�a�)
�p�e�d�i�r� �q�u�e� �v�i�s�u�a�l�i�c�e�n� �t�r�a�n�q�u�i�l�a�m�e�n�t�e� �l�a� �m�i�s�m�a� �e�s�c�e�n�a� �d�e� �e�n�o�j�o� �c�o�n
�u�n�a� �p�e�r�s�p�e�c�t�i�v�a� �d�i�f�e�r�e�n�t�e�,� �p�o�r� �m�e�d�i�o� �d�e� �u�s�a�r� �p�e�n�s�a�m�i�e�n�t�o�s� �q�u�e
�d�i�s�m�i�n�u�y�a�n� �e�l� �e�n�o�j�o� �(�e�l� �e�x�p�o�s�i�t�o�r� �p�u�e�d�e� �u�s�a�r� �e�l� �A�c�o�r�d�e�ó�n� �G�e�n�e�r�a�l�d�e
�P�e�n�s�a�m�i�e�n�t�o�s� �d�e� �E�n�f�r�e�n�t�a�m�i�e�n�t�o

�4�. �H�a�z� �d�e� �n�u�e�v�o� �l�a� �s�e�c�u�e�n�c�i�a� �d�e� �l�o�s� �p�a�s�o�s� �1� �a� �3�.�2� �u�s�a�n�d�o� �l�a� �s�e�g�u�n�d�a� �e�s�c�e�n�a�.

�L�u�e�g�o� �c�o�n�t�i�n�ú�a� �a�l�t�e�r�n�a�n�d�o� �l�a�s� �d�o�s� �e�s�c�e�n�a�s� �h�a�s�t�a� �o�b�t�e�n�e�r� �d�e� �4� �a� �6
�r�e�p�e�t�i�c�i�o�n�e�s� �d�e� �c�a�d�a� �u�n�a�.
�E�n� �l�a�s� �p�r�i�m�e�r�a�s� �r�e�p�e�t�i�c�i�o�n�e�s�s�e�p�u�e�d�e�a�y�u�d�a�r� �a�l� �p�a�c�i�e�n�t�e� �c�o�n� �r�e�c�o�r�d�a�r�l�e
�c�u�á�l�e�s� �e�r�a�n� �l�o�s� �p�e�n�s�a�m�i�e�n�t�o�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o� �q�u�e� �e�l�a�b�o�r�ó� �p�a�r�a
�c�o�n�t�r�a�r�r�e�s�t�a�r� �e�l� �e�n�o�j�o�.� �E�n� �l�a�s� �ú�l�t�i�m�a�s� �r�e�p�e�t�i�c�i�o�n�e�s� �d�i�s�m�i�n�u�i�r�(�f�a�d�e�-�d�e�s�v�a�n�e�c�e�)
�l�a� �a�y�u�d�a� �q�u�e�s�e� �d�a�p�o�r� �m�e�d�i�o� �d�e� �i�m�p�a�r�t�i�r� �i�n�s�t�r�u�c�c�i�o�n�e�s� �m�á�s� �g�e�n�e�r�a�l�e�s�:
 ��r�e�c�u�e�r�d�a� �t�u�s� �p�e�n�s�a�m�i�e�n�t�o�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o�,� �ú�s�a�l�o�s� �c�o�n�t�r�a� �l�a�s� �d�i�s�t�o�r�s�i�o�n�e�s ��.
�P�r�e�g�u�n�t�a�r �s�i� �a�l�g�u�i�e�n� �t�u�v�o� �d�i�f�i�c�u�l�t�a�d� �p�a�r�a� �r�e�l�a�j�a�r�s�e� �o� �u�s�a�r� �l�o�s� �p�e�n�s�a�m�i�e�n�t�o�s� �d�e
�e�n�f�r�e�n�t�a�m�i�e�n�t�o� �c�o�n�t�r�a� �e�l� �e�n�o�j�o�.� �D�e� �s�e�r� �a�s�í�,� �i�d�e�n�t�i�f�i�c�a�r �c�u�á�l�e�s� �f�u�e�r�o�n� �l�o�s
�o�b�s�t�á�c�u�l�o�s� �y� �c�o�l�a�b�o�r�a�r�c�o�n� �e�l�l�o�s� �p�a�r�a� �s�u�p�e�r�a�r�l�o�s�.

�V�.�S�u�m�a�r�i�o� �d�e� �l�a� �S�e�s�i�ó�n�.

�E�l�o�b�j�e�t�i�v�o� �d�e� �l�a� �s�e�s�i�ó�n�f�u�e�i�g�u�a�l� �q�u�e� �e�n� �l�a� �s�e�s�i�ó�n� �a�n�t�e�r�i�o�r�,� �d�e� �e�n�s�a�y�a�r
�h�a�b�i�l�i�d�a�d�e�s�.� �E�l� �p�a�c�i�e�n�t�e� �e�s�t�á� �a�p�r�e�n�d�i�e�n�d�o� �a� �p�o�n�e�r� �h�a�b�i�l�i�d�a�d�e�s� �d�e
�e�n�f�r�e�n�t�a�m�i�e�n�t�o� �c�o�g�n�i�t�i�v�a�s� �y� �d�e� �r�e�l�a�j�a�c�i�ó�n� �e�n� �s�u�s� �h�e�r�r�a�m�i�e�n�t�a�s� �p�a�r�a� �l�i�d�i�a�r
�c�o�n�t�r�a� �e�l� �e�n�o�j�o�.

�V�I�.�R�e�t�r�o�a�l�i�m�e�n�t�a�c�i�ó�n� �d�e�l�P�a�r�t�i�c�i�p�a�n�t�e

�- �P�r�e�g�u�n�t�a�r�c�ó�m�o� �s�e� �s�i�e�n�t�e�n� �d�e� �p�o�n�e�r� �j�u�n�t�a�s� �l�a�s� �h�a�b�i�l�i�d�a�d�e�s� �c�o�g�n�i�t�i�v�a�s� �y
�d�e� �r�e�l�a�j�a�c�i�ó�n�.

�- �P�r�e�g�u�n�t�a�r�s�i� �e�s�t�á�n� �i�n�c�ó�m�o�d�o�s� �p�o�r� �l�a�s� �r�e�p�e�t�i�c�i�o�n�e�s� �d�e� �l�o�s� �e�n�s�a�y�o�s�.
�- �P�r�e�g�u�n�t�a�r �s�i� �t�i�e�n�e�n� �a�l�g�u�n�a� �d�u�d�a� �o� �p�r�e�o�c�u�p�a�c�i�ó�n� �s�o�b�r�e� �s�u�s� �a�v�a�n�c�e�s� �o

�p�r�o�g�r�e�s�o�s�.
�- �E�s�p�a�c�i�o� �p�a�r�a� �d�u�d�a�s� �y� �c�o�m�e�n�t�a�r�i�o�s

�V�I�I�.�T�a�r�e�a

�1�. �S�e�g�u�i�r� �p�r�a�c�t�i�c�a�n�d�o� �l�a�r�e�l�a�j�a�c�i�ó�n�y� �r�e�g�i�s�t�r�a�r�l�a� �e�n� �e�l�D�i�a�r�i�o� �d�e
�R�e�l�a�j�a�c�i�ó�n�.
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�2�. �U�t�i�l�i�z�a�r� �l�a�s� �h�a�b�i�l�i�d�a�d�e�s�d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o� �c�o�g�n�i�t�i�v�a�s� �y� �d�e� �r�e�l�a�j�a�c�i�ó�n� �e�n
�v�a�r�i�a�s�s�i�t�u�a�c�i�o�n�e�s� �e�s�t�r�e�s�a�n�t�e�s� �d�e� �l�a� �v�i�d�a� �d�i�a�r�i�a�i�n�c�l�u�y�e�n�d�o� �e�l� �e�n�o�j�o�.
�R�e�g�i�s�t�r�a�r� �e�s�t�o�s� �e�s�f�u�e�r�z�o�s� �e�n� �e�l�D�i�a�r�i�o� �d�e�l� �E�n�o�j�o� �3�.� �D�e�c�i�r�q�u�e� �n�o
�s�i�e�m�p�r�e� �s�e� �p�u�e�d�e� �r�e�c�o�r�d�a�r� �u�s�a�r� �l�a�s� �n�u�e�v�a�s� �h�a�b�i�l�i�d�a�d�e�s� �p�e�r�o� �q�u�e
�c�o�n�f�o�r�m�e� �i�n�t�e�n�t�e�n� �u�s�a�r�l�a�s� �s�e� �v�o�l�v�e�r�á�n� �a�u�t�o�m�á�t�i�c�a�s�.

�- �D�e�c�i�r�q�u�e�u�s�e�n� �t�r�e�s� �o� �c�u�a�t�r�o� �d�e� �l�o�s� �P�e�n�s�a�m�i�e�n�t�o�s� �d�e
�E�n�f�r�e�n�t�a�m�i�e�n�t�o�m�á�s� �e�f�e�c�t�i�v�o�s� �e�n� �r�e�s�p�u�e�s�t�a� �a� �e�n�o�j�o�s� �n�o
�a�n�t�i�c�i�p�a�d�o�s�.

�- �A�n�i�m�a�r�l�o�s� �a�h�a�c�e�r� �u�n� �a�n�á�l�i�s�i�s� �d�e�s�p�u�é�s�-�d�e�-�l�o�s�-�h�e�c�h�o�s� �c�o�n� �l�a�s
�s�i�t�u�a�c�i�o�n�e�s� �d�o�n�d�e� �l�a�s� �c�o�s�a�s� �n�o� �s�a�l�i�e�r�o�n� �t�a�n� �b�i�e�n� �c�o�m�o
�e�s�p�e�r�a�b�a�n�.� �Q�u�e� �i�d�e�n�t�i�f�i�q�u�e�n� �q�u�é� �f�a�l�l�ó� �y� �q�u�e� �e�s�c�r�i�b�a�n� �n�u�e�v�a�s
�a�l�t�e�r�n�a�t�i�v�a�s� �d�e� �r�e�s�p�u�e�s�t�a�.� �P�u�e�d�e�n� �u�t�i�l�i�z�a�r� �c�o�m�o� �a�p�o�y�o� �l�a� �H�o�j�a
�p�a�r�a� �C�r�e�a�r� �P�e�n�s�a�m�i�e�n�t�o�s� �d�e� �E�n�f�r�e�n�t�a�m�i�e�n�t�o� �(�C�r�e�a�t�i�n�g� �C�o�p�i�n�g
�T�h�o�u�g�h�t�s� �H�a�n�d�o�u�t�)�.� �Q�u�e� �e�s�c�r�i�b�a�n� �c�ó�m�o� �p�o�d�r�í�a�n� �u�s�a�r� �l�a� �r�e�l�a�j�a�c�i�ó�n
�d�u�r�a�n�t�e� �o� �d�e�s�p�u�é�s� �d�e�l� �e�v�e�n�t�o� �(�o� �a�n�t�e�s� �s�i� �s�e� �p�u�e�d�e�)�.

�3�. �E�s�c�r�i�b�i�r� �d�o�s�e�s�c�e�n�a�s� �d�e� �e�n�o�j�o� �m�o�d�e�r�a�d�o�a� �a�l�t�o� �(�i�n�t�e�n�s�i�d�a�d� �d�e� �6�0� �a
�8�0�)�.� �S�e� �p�u�e�d�e�n� �i�n�c�l�u�i�r� �e�s�c�e�n�a�s� �d�o�n�d�e� �h�a�y� �u�n� �p�r�o�b�l�e�m�a� �s�i�n� �s�o�l�u�c�i�ó�n�.� �P�o�r
�e�j�e�m�p�l�o�:

�- �E�n�o�j�o� �i�n�t�e�n�s�o� �d�o�n�d�e� �l�a� �p�e�r�s�o�n�a� �s�e� �q�u�e�d�a� �p�e�n�s�a�n�d�o� �(�d�á�n�d�o�l�e
�v�u�e�l�t�a�s�)� �a� �l�a� �s�i�t�u�a�c�i�ó�n�.� �P�o�r� �e�j�.� �r�u�m�i�a�c�i�ó�n� �p�o�r� �e�l� �r�o�m�p�i�m�i�e�n�t�o� �d�e� �u�n�a
�r�e�l�a�c�i�ó�n�.

�- �E�l� �r�e�c�u�e�r�d�o�d�e� �u�n� �e�n�o�j�o� �d�e�l� �p�a�s�a�d�o� �d�o�n�d�e� �e�l� �e�n�o�j�o� �a�ú�n� �e�s� �i�n�t�e�n�s�o� �e
�i�n�t�r�u�s�i�v�o�.� �P�o�r� �e�j�.� �e�l� �r�e�c�u�e�r�d�o� �d�e� �u�n� �p�a�d�r�e� �a�b�u�s�i�v�o�.

�- �E�l� �m�o�m�e�n�t�o� �p�o�s�t�e�r�i�o�r� �a� �u�n� �e�v�e�n�t�o� �d�e� �e�n�o�j�o�.� �P�o�r� �e�j�.� �d�e�s�p�u�é�s� �d�e
�d�i�s�c�u�t�i�r� �c�o�n� �l�a� �p�a�r�e�j�a� �o� �e�l� �j�e�f�e�.

�- �S�i�t�u�a�c�i�o�n�e�s� �d�o�n�d�e� �e�l� �e�v�e�n�t�o� �t�e�r�m�i�n�a� �r�á�p�i�d�o� �p�e�r�o� �p�e�r�m�a�n�e�c�e� �e�l� �e�n�o�j�o�.
�P�o�r� �e�j�.� �a�l�g�u�i�e�n� �s�e� �m�e�t�e� �e�n� �e�l� �c�a�m�i�n�o� �a�l� �i�r� �m�a�n�e�j�a�n�d�o�.

�- �U�n� �e�v�e�n�t�o� �d�o�n�d�e� �l�a� �p�e�r�s�o�n�a� �p�r�e�f�i�e�r�e� �q�u�e�d�a�r�s�e� �c�a�l�l�a�d�o�.� �P�o�r� �e�j�.
�i�n�j�u�s�t�i�c�i�a� �e�n� �e�l� �t�r�a�b�a�j�o� �o� �u�n� �p�r�o�b�l�e�m�a� �e�n� �c�a�s�a� �d�o�n�d�e� �e�l� �e�n�o�j�o� �p�o�d�r�í�a
�t�e�n�e�r� �f�u�e�r�t�e�s� �c�o�n�s�e�c�u�e�n�c�i�a�s� �n�e�g�a�t�i�v�a�s�.

�C�o�m�o� �p�a�r�t�e� �d�e�e�s�t�a� �t�a�r�e�a� �p�e�d�i�r� �q�u�e� �e�s�c�r�i�b�a�n� �c�ó�m�o� �r�e�s�p�o�n�d�e�r� �a
�d�i�c�h�a�s� �s�i�t�u�a�c�i�o�n�e�s�;� �p�u�e�d�e�n� �a�p�o�y�a�r�s�e� �e�n� �l�a� �H�o�j�a� �p�a�r�a� �C�r�e�a�r
�P�e�n�s�a�m�i�e�n�t�o�s� �d�e� �E�n�f�r�e�n�t�a�m�i�e�n�t�o�(�C�r�e�a�t�i�n�g� �C�o�p�i�n�g� �T�h�o�u�g�h�t�s
�H�a�n�d�o�u�t�)�.

�4�. �R�e�g�i�s�t�r�a�r� �t�o�d�o�s� �l�o�s� �e�v�e�n�t�o�s� �d�e� �e�n�o�j�o� �m�a�y�o�r�e�s� �a� �4�0�,� �y�a� �s�e�a� �q�u�e� �h�a�y�a�n
�u�s�a�d�o� �o� �n�o� �e�s�f�u�e�r�z�o�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o�.
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�T�a�l�l�e�r� �d�e� �E�n�o�j�o�.� �M�a�n�u�a�l� �d�e�l� �T�e�r�a�p�e�u�t�a

�E�N�T�R�E�N�A�M�I�E�N�T�O� �E�N� �H�A�B�I�L�I�D�A�D�E�S� �D�E� �E�N�F�R�E�N�T�A�M�I�E�N�T�O�-

�E�S�C�E�N�A�S� �M�O�D�E�R�A�D�A�S� �A� �A�L�T�A�S� �D�E� �E�N�O�J�O

�C�A�R�T�A� � �D�E�S�C�R�I�P�T�I�V�A

�F�e�c�h�a�:� �_�_�_�_�_�_�_�_�_ �S�e�s�i�ó�n� �#� �7

�H�o�r�a�r�i�o �T�e�m�a �D�e�s�a�r�r�o�l�l�o �M�a�t�e�r�i�a�l
�M�o�n�i�t�o�r�e�o� �d�e�l
�E�s�t�a�d�o� �A�c�t�u�a�l

�- �R�e�t�r�o�a�l�i�m�e�n�t�a�c�i�ó�n� �d�e� �l�a
�s�e�s�i�ó�n� �a�n�t�e�r�i�o�r

�- �E�v�a�l�u�a�r� �a�v�a�n�c�e� �y� �u�s�o
�d�e� �a�p�r�e�n�d�i�z�a�j�e�s�.

�-

�A�g�e�n�d�a �- �R�e�v�i�s�i�ó�n� �d�e� �t�a�r�e�a
�- �R�e�v�i�s�a�r�:� �d�i�a�r�i�o� �d�e

�r�e�l�a�j�a�c�i�ó�n� �y� �d�e� �e�n�o�j�o
�- �E�n�t�r�e�n�a�m�i�e�n�t�o�e�n

�h�a�b�i�l�i�d�a�d�e�s� �d�e
�e�n�f�r�e�n�t�a�m�i�e�n�t�o�d�e� �6�0�-
�8�0�.

�-

�R�e�v�i�s�i�ó�n� �d�e
�T�a�r�e�a

�- �R�e�v�i�s�a�r� �D�i�a�r�i�o� �d�e
�R�e�l�a�j�a�c�i�ó�n

�- �R�e�v�i�s�a�r� �D�i�a�r�i�o� �d�e� �E�n�o�j�o
�3

�- �I�d�e�n�t�i�f�i�c�a�r� �2� �o�c�a�s�i�o�n�e�s
�q�u�e� �p�u�e�d�a�n� �g�e�n�e�r�a�r
�e�n�o�j�o� �d�e� �i�n�t�e�n�s�i�d�a�d� �6�0�-
�8�0�.

�- �T�a�r�e�a� �d�e� �l�o�s
�p�a�r�t�i�c�i�p�a�n�t�e�s

�C�o�n�c�e�p�t�o�s� �y
�H�a�b�i�l�i�d�a�d�e�s

�C�o�n�s�t�r�u�y�e�n�d�o� �H�a�b�i�l�i�d�a�d�e�s
�- �E�n�f�r�e�n�t�a�m�i�e�n�t�o� �c�o�n

�e�s�c�e�n�a�s� �d�e� �m�o�d�e�r�a�d�a�s
�a� �a�l�t�a�s� �d�e� �e�n�o�j�o

�S�u�m�a�r�i�o� �d�e� �l�a
�s�e�s�i�ó�n�.

�- �E�n�s�a�y�o� �d�e� �h�a�b�i�l�i�d�a�d�e�s
�d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o

�-
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�R�e�t�r�o�a�l�i�m�e�n�t�a�c�i�ó�n
�d�e�l� �p�a�c�i�e�n�t�e

�- �D�u�d�a�s� �y� �c�o�m�e�n�t�a�r�i�o�s
�- �¿�C�ó�m�o� �s�e� �s�i�e�n�t�e�n

�d�e� �p�o�n�e�r� �j�u�n�t�a�s� �l�a�s
�h�a�b�i�l�i�d�a�d�e�s
�c�o�g�n�i�t�i�v�a�s� �y� �d�e
�r�e�l�a�j�a�c�i�ó�n�.

�- �A�b�u�r�r�i�m�i�e�n�t�o�,
�p�r�e�o�c�u�p�a�c�i�o�n�e�s &�?

�-

�T�a�r�e�a �E�x�p�l�i�c�a�r� �l�a� �t�a�r�e�a
�- �E�j�e�r�c�i�c�i�o�s� �d�e

�R�e�l�a�j�a�c�i�ó�n�.� �A�n�o�t�a�r� �e�n� �e�l
�D�i�a�r�i�o� �d�e� �R�e�l�a�j�a�c�i�ó�n

�- �D�i�a�r�i�o� �d�e� �E�n�o�j�o� �3
�- �I�d�e�n�t�i�f�i�c�a�r� �2� �o�c�a�s�i�o�n�e�s

�q�u�e� �p�u�e�d�a�n� �g�e�n�e�r�a�r
�e�n�o�j�o� �d�e� �a�l�t�a� �i�n�t�e�n�s�i�d�a�d
�7�5�-�1�0�0

�- �D�i�a�r�i�o� �d�e
�R�e�l�a�j�a�c�i�ó�n

�- �D�i�a�r�i�o� �d�e� �E�n�o�j�o� �3

�- �H�o�j�a� �G�e�n�e�r�a�l� �d�e
�p�e�n�s�a�m�i�e�n�t�o�s� �d�e
�e�n�f�r�e�n�t�a�m�i�e�n�t�o�:
�F�r�a�s�e�s� �a�n�t�i�-�e�n�o�j�o�.
�(�S�e�s�i�ó�n� �4�)

�- �E�s�c�e�n�a�s� �d�e� �e�n�o�j�o
�a�l�t�o� �7�5�-�1�0�0

�H�o�j�a
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�I�.�M�o�n�i�t�o�r�e�o� �d�e� �S�i�t�u�a�c�i�ó�n� �A�c�t�u�a�l

�1�)�P�r�e�g�u�n�t�a�r� �c�ó�m�o� �l�e�s� �e�s�t�á� �s�i�r�v�i�e�n�d�o� �e�l� �t�r�a�t�a�m�i�e�n�t�o�.� �¿�e�l� �e�n�o�j�o� �e�s� �m�e�n�o�s
�f�r�e�c�u�e�n�t�e�?� �¿�p�u�e�d�e� �d�e�t�e�n�e�r� �e�l� �e�n�o�j�o� �a�n�t�e�s� �d�e� �e�s�c�a�l�a�r� �a� �u�n� �n�i�v�e�l� �d�e�s�t�r�u�c�t�i�v�o�?

�2�)�¿�H�a�y� �e�s�t�r�a�t�e�g�i�a�s� �q�u�e� �l�e�s�e�s�t�é�n� �f�u�n�c�i�o�n�a�n�d�o� �m�e�j�o�r�?� �S�i� �h�a�y� �t�é�c�n�i�c�a�s
�e�s�p�e�c�í�f�i�c�a�s� �q�u�e� �l�e� �e�s�t�é�n� �f�u�n�c�i�o�n�a�n�d�o� �m�e�j�o�r� �p�r�e�g�u�n�t�a� �q�u�é� �e�s� �l�o� �q�u�e� �e�s�t�á
�a�y�u�d�a�n�d�o�.� �P�r�e�g�u�n�t�a�r� �c�ó�m�o� �p�o�d�r�í�a�n� �u�s�a�r� �e�s�a�s� �t�é�c�n�i�c�a�s� �d�e� �f�o�r�m�a� �a�ú�n� �m�á�s
�e�f�e�c�t�i�v�a� �l�a� �m�a�y�o�r� �p�a�r�t�e� �d�e�l� �t�i�e�m�p�o�,� �l�o� �a�n�t�e�s� �p�o�s�i�b�l�e� �c�u�a�n�d�o� �i�n�i�c�i�a� �e�l� �e�n�o�j�o�.

�I�I�.�A�g�e�n�d�a

�E�s�t�a� �s�e�s�i�ó�n� �s�i�g�u�e� �c�o�n� �e�l� �e�n�t�r�e�n�a�m�i�e�n�t�o� �e�n� �h�a�b�i�l�i�d�a�d�e�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o�.� �S�e
�a�c�t�i�v�a�r�á� �e�l� �e�n�o�j�o� �p�o�r� �m�e�d�i�o� �d�e� �e�s�c�e�n�a�s� �m�o�d�e�r�a�d�a�s� �a� �a�l�t�a�s�.� �L�u�e�g�o� �e�l� �p�a�c�i�e�n�t�e
�d�i�s�m�i�n�u�i�r�á� �e�l� �e�n�o�j�o� �u�s�a�n�d�o� �l�a�s� �h�a�b�i�l�i�d�a�d�e�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o� �c�o�g�n�i�t�i�v�a�s� �y� �d�e
�r�e�l�a�j�a�c�i�ó�n�.�E�n� �e�s�t�a� �s�e�s�i�ó�n� �s�e� �i�n�t�r�o�d�u�c�e� �u�n� �n�u�e�v�o� �e�l�e�m�e�n�t�o�.� �A�h�o�r�a�,� �e�n
�l�u�g�a�r� �d�e� �b�o�r�r�a�r� �l�a� �e�s�c�e�n�a� �d�e�s�p�u�é�s� �d�e� �3�0� �s�e�g�u�n�d�o�s� �d�e� �e�n�o�j�o�,� �l�o�s
�p�a�c�i�e�n�t�e�s� �s�e�g�u�i�r�á�n� �v�i�s�u�a�l�i�z�a�n�d�o� �l�a� �e�s�c�e�n�a� �d�e� �p�r�o�v�o�c�a�c�i�ó�n� �a� �l�a� �v�e�z� �q�u�e
�u�t�i�l�i�z�a� �l�a�s� �h�a�b�i�l�i�d�a�d�e�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o� �c�o�g�n�i�t�i�v�a�s� �y� �d�e� �r�e�l�a�j�a�c�i�ó�n�.

�I�I�I�.�R�e�v�i�s�i�ó�n� �d�e� �T�a�r�e�a

�1�)�R�e�v�i�s�a�r �e�l�D�i�a�r�i�o� �d�e� �R�e�l�a�j�a�c�i�ó�n�.� �S�i� �n�o� �h�a� �h�a�b�i�d�o� �c�u�m�p�l�i�m�i�e�n�t�o� �e�l�a�b�o�r�a�r
�j�u�n�t�o� �c�o�n� �e�l� �p�a�c�i�e�n�t�e� �u�n� �p�l�a�n� �p�a�r�a� �m�a�n�t�e�n�e�r� �l�a� �p�r�á�c�t�i�c�a�.� �C�o�m�o� �s�e� �d�e�s�c�r�i�b�i�ó
�a�n�t�e�s�,� �b�u�s�c�a�r�u�n�a� �f�o�r�m�a� �d�e� �r�e�c�o�r�d�a�r� �h�a�c�e�r� �l�a� �t�a�r�e�a�,� �u�n� �p�r�e�m�i�o� �o� �a�l�g�ú�n� �t�i�p�o
�d�e� �a�p�o�y�o� �d�e� �l�o�s�d�e�m�á�s� �p�a�r�a� �m�a�n�t�e�n�e�r� �l�a� �p�r�á�c�t�i�c�a�.

�2�)�R�e�v�i�s�a�r �s�i�a�p�l�i�c�a�r�o�n� �l�a�s� �t�é�c�n�i�c�a�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o� �c�o�g�n�i�t�i�v�a�s� �y� �d�e
�r�e�l�a�j�a�c�i�ó�n� �a�n�t�e� �e�s�t�r�e�s�o�r�e�s� �d�e� �l�a� �v�i�d�a� �d�i�a�r�i�a�.� �C�o�n�c�e�n�t�r�a�r�s�e�e�n� �l�o�s
�r�e�s�u�l�t�a�d�o�s� �p�o�s�i�t�i�v�o�s�. �A�n�i�m�a�r� �y� �a�p�o�y�a� �c�u�a�l�q�u�i�e�r� �u�s�o� �d�e� �l�a�s� �h�a�b�i�l�i�d�a�d�e�s�.
�I�d�e�n�t�i�f�i�c�a�r�e�x�a�c�t�a�m�e�n�t�e� �q�u�é� �h�a�c�e�n� �q�u�e� �a�h�o�r�a�,�a� �d�i�f�e�r�e�n�c�i�a� �d�e�l� �p�a�s�a�d�o�,
�q�u�e� �o�b�t�i�e�n�e�n� �r�e�s�u�l�t�a�d�o�s� �d�i�f�e�r�e�n�t�e�s�.

�3�)�R�e�v�i�s�a� �e�l�D�i�a�r�i�o� �d�e�l� �E�n�o�j�o� �3�.� �V�e�r�i�f�i�c�a�s�i� �h�u�b�o� �s�i�t�u�a�c�i�o�n�e�s� �d�e� �e�n�o�j�o
�i�n�t�e�n�s�o�.� �P�r�e�g�u�n�t�a� �p�o�r� �q�u�é� �f�u�e� �i�n�t�e�n�s�o� �y�q�u�é� �s�e� �p�u�e�d�e� �h�a�c�e�r�(�u�s�a�n�d�o� �l�a�s
�h�a�b�i�l�i�d�a�d�e�s� �a�p�r�e�n�d�i�d�a�s�)�p�a�r�a� �q�u�e� �e�n� �f�u�t�u�r�a�s� �o�c�a�s�i�o�n�e�s� �s�e�a� �u�n� �e�n�o�j�o� �d�e
�m�e�n�o�r� �i�n�t�e�n�s�i�d�a�d�.

�4�)�R�e�v�i�s�a�r �l�a� �t�a�r�e�a� �d�e� �d�e�s�c�r�i�b�i�r� �d�o�s�e�s�c�e�n�a�s� �d�e� �e�n�o�j�o� �m�o�d�e�r�a�d�o� �a� �a�l�t�o� �(�6�0�-
�8�0�)�q�u�e� �i�n�c�l�u�y�a�n� �s�i�t�u�a�c�i�o�n�e�s� �n�o� �r�e�s�u�e�l�t�a�s�,� �n�o� �c�o�n�c�l�u�i�d�a�s� �o� �r�u�m�i�a�c�i�ó�n�.� �S�i� �n�o
�h�i�c�i�e�r�o�n� �l�a� �t�a�r�e�a�,� �q�u�e� �l�o� �h�a�g�a�n� �a�h�o�r�a�.
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�I�V�.�C�o�n�c�e�p�t�o�s� �y� �H�a�b�i�l�i�d�a�d�e�s

�3�. �C�o�n�s�t�r�u�c�c�i�ó�n� �d�e� �H�a�b�i�l�i�d�a�d�e�s
�b�) �E�n�f�r�e�n�t�a�m�i�e�n�t�o� �c�o�n� �e�s�c�e�n�a�s� �m�o�d�e�r�a�d�a�s�a� �a�l�t�o�d�e� �e�n�o�j�o

�I�g�u�a�l� �q�u�e� �e�n� �l�a�s� �s�e�s�i�o�n�e�s� �a�n�t�e�r�i�o�r�e�s�,� �i�d�e�n�t�i�f�i�c�a�r �l�o�s� �d�e�t�a�l�l�e�s� �d�e� �l�a�s
�s�i�t�u�a�c�i�o�n�e�s� �d�e� �e�n�o�j�o� �d�e� �t�a�r�e�a�.� �I�n�c�l�u�i�r�l�a�s� �d�e�s�c�r�i�p�c�i�o�n�e�s� �a�u�d�i�t�i�v�a�s�,� �v�i�s�u�a�l�e�s�,
�k�i�n�e�s�t�é�s�i�c�a�s�,� �c�o�g�n�i�t�i�v�a�s�,� �c�o�n�d�u�c�t�u�a�l�e�s�,� �e�m�o�c�i�o�n�a�l�e�s� �y� �f�i�s�i�o�l�ó�g�i�c�a�s�.

�D�e�s�a�r�r�o�l�l�a�r� �r�e�s�p�u�e�s�t�a�s� �c�o�g�n�i�t�i�v�a�s� �p�a�r�a� �c�a�d�a� �u�n�a� �d�e� �l�a�s� �d�o�s� �e�s�c�e�n�a�s
�(�i�g�u�a�l� �q�u�e� �e�n� �l�a� �s�e�s�i�ó�n� �5�)�.� �T�r�a�b�a�j�a�r�e�n� �c�o�l�a�b�o�r�a�c�i�ó�n� �c�o�n� �e�l� �p�a�c�i�e�n�t�e� �u�s�a�n�d�o
�l�a� �H�o�j�a� �d�e� �D�i�s�t�o�r�s�i�o�n�e�s� �d�e� �E�n�o�j�o�y� �l�a� �H�o�j�a� �G�e�n�e�r�a�l�d�e�P�e�n�s�a�m�i�e�n�t�o�s� �d�e
�E�n�f�r�e�n�t�a�m�i�e�n�t�o�.�(�S�e�s�i�ó�n� �4�)

�P�a�r�a� �e�s�t�e� �m�o�m�e�n�t�o� �d�e�l� �t�r�a�t�a�m�i�e�n�t�o� �e�l� �p�a�c�i�e�n�t�e� �d�e�b�e� �t�o�m�a�r� �m�a�y�o�r
�r�e�s�p�o�n�s�a�b�i�l�i�d�a�d� �e� �i�n�i�c�i�a�t�i�v�a� �p�a�r�a� �p�r�o�p�o�n�e�r� �s�u�s� �r�e�s�p�u�e�s�t�a�s� �a� �l�a�s� �s�i�t�u�a�c�i�o�n�e�s
�d�e� �e�n�o�j�o�.� �E�l� �t�e�r�a�p�e�u�t�a� �s�ó�l�o� �d�e�b�e� �d�a�r� �g�u�í�a�s� �m�á�s� �g�e�n�e�r�a�l�e�s�  ��¿�c�u�á�l� �e�s� �o�t�r�a
�f�o�r�m�a� �e�n� �q�u�e� �p�u�e�d�e�s� �v�e�r� �e�s�t�a� �s�i�t�u�a�c�i�ó�n�? ��.� �A�p�o�y�a�r�s�e� �e�n� �l�a� �H�o�j�a� �p�a�r�a� �C�r�e�a�r
�P�e�n�s�a�m�i�e�n�t�o�s� �d�e� �E�n�f�r�e�n�t�a�m�i�e�n�t�o�.� �(�S�e�s�i�ó�n� �5�)

�E�s�t�r�u�c�t�u�r�a� �p�a�r�a� �e�n�s�a�y�a�r� �n�u�e�v�a�s� �h�a�b�i�l�i�d�a�d�e�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o�.
�E�n� �l�a�s� �s�e�s�i�o�n�e�s� �5� �y� �6� �s�e� �p�i�d�i�ó� �a� �l�o�s� �p�a�c�i�e�n�t�e�s� �q�u�e� �b�o�r�r�a�r�a�n� �l�a� �e�s�c�e�n�a� �d�e
�e�n�o�j�o� �d�e�s�p�u�é�s� �d�e� �3�0� �s�e�g�u�n�d�o�s� �d�e� �t�e�n�e�r�l�a� �e�n� �m�e�n�t�e�.� �E�n� �e�s�t�a� �s�e�s�i�ó�n�,� �y� �p�a�r�a
�l�o� �d�e�m�á�s� �d�e�l� �t�r�a�t�a�m�i�e�n�t�o�,� �s�e� �p�e�d�i�r�á� �a� �l�o�s� �p�a�c�i�e�n�t�e�s�q�u�e� �p�e�r�m�a�n�e�z�c�a�n� �e�n� �l�a
�e�s�c�e�n�a� �d�e� �e�n�o�j�o�m�i�e�n�t�r�a�s�u�t�i�l�i�z�a�n� �a�c�t�i�v�a�m�e�n�t�e� �l�a�s� �h�a�b�i�l�i�d�a�d�e�s� �d�e
�e�n�f�r�e�n�t�a�m�i�e�n�t�o� �c�o�g�n�i�t�i�v�a�s� �y� �d�e� �r�e�l�a�j�a�c�i�ó�n� �p�a�r�a� �r�e�d�u�c�i�r� �e�l� �e�n�o�j�o�.� �E�s�t�o
�a�s�e�m�e�j�a� �e�n� �m�a�y�o�r� �m�e�d�i�d�a� �a� �l�a� �v�i�d�a� �r�e�a�l�;� �e�l� �p�a�c�i�e�n�t�e� �t�i�e�n�e� �q�u�e� �p�e�r�m�a�n�e�c�e�r
�e�n� �l�a� �s�i�t�u�a�c�i�ó�n� �y� �e�n�f�r�e�n�t�a�r�l�a�.

�L�a�s� �s�e�ñ�a�l�e�s� �v�a�n� �a� �s�e�r� �d�i�f�e�r�e�n�t�e�s� �e�n� �e�s�t�a� �s�e�s�i�ó�n�.� �A�n�t�e�s� �l�o�s� �p�a�c�i�e�n�t�e�s
�l�e�v�a�n�t�a�b�a�n� �u�n� �d�e�d�o� �o� �l�a� �m�a�n�o� �p�a�r�a� �i�n�d�i�c�a�r� �q�u�e� �s�e�n�t�í�a�n� �e�l� �e�n�o�j�o�.� �A�h�o�r�a
�m�a�n�t�e�n�d�r�á�n� �s�u� �d�e�d�o� �o� �m�a�n�o� �a�r�r�i�b�a� �d�u�r�a�n�t�e� �t�o�d�o� �e�l� �t�i�e�m�p�o� �q�u�e� �s�i�e�n�t�a�n� �e�l
�e�n�o�j�o�.� �S�e� �m�a�n�t�e�n�d�r�á�n� �e�n� �l�a� �e�s�c�e�n�a�,� �e�n�f�r�e�n�t�a�n�d�o� �y� �r�e�l�a�j�a�n�d�o� �h�a�s�t�a� �q�u�e
�h�a�y�a� �d�i�s�m�i�n�u�i�d�o� �s�u� �e�n�o�j�o�.� �S�ó�l�o� �e�n�t�o�n�c�e�s� �p�o�d�r�á�n� �b�a�j�a�r� �s�u�s� �d�e�d�o�s� �o� �m�a�n�o�s� �y
�b�o�r�r�a�r� �l�a� �e�s�c�e�n�a�.� �P�a�r�a� �e�l� �m�o�m�e�n�t�o� �e�n� �q�u�e� �e�l� �p�a�c�i�e�n�t�e� �b�a�j�ó� �l�a� �m�a�n�o� �e�l
�t�e�r�a�p�e�u�t�a� �p�u�e�d�e� �d�e�c�i�r� �a�l�g�o� �c�o�m�o�:

�B�i�e�n�.� �V�e�o� �q�u�e� �t�u� �e�n�o�j�o� �h�a� �d�i�s�m�i�n�u�i�d�o�.� �Q�u�é�d�a�t�e� �a�s�í� �u�n
�m�o�m�e�n�t�o�.� �S�i�é�n�t�e�t�e� �b�i�e�n� �p�o�r� �r�e�l�a�j�a�r�t�e� �y� �a�l�e�j�a�r� �e�l� �e�n�o�j�o�,� �r�e�-
�p�e�n�s�a�n�d�o� �e�n� �l�a� �s�i�t�u�a�c�i�ó�n� �d�e� �u�n�a� �m�a�n�e�r�a� �m�á�s� �c�a�l�m�a�d�a� �y� �c�l�a�r�a &
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�(�p�a�u�s�a� �d�e� �1�0� �a� �1�5� �s�e�g�u�n�d�o�s�)�.� �B�i�e�n�,� �a�h�o�r�a� �b�o�r�r�a� �e�s�a� �i�m�a�g�e�n� �d�e
�t�u� �m�e�n�t�e� �p�e�r�o� �q�u�é�d�a�t�e� �c�o�n� �l�a� �s�e�n�s�a�c�i�ó�n� �d�e� �q�u�e� �p�u�e�d�e�s
�m�a�n�e�j�a�r� �e�l� �e�n�o�j�o�.

�D�a�r� �l�a�s� �i�n�s�t�r�u�c�c�i�o�n�e�s� �p�a�r�a� �e�l� �e�n�t�r�e�n�a�m�i�e�n�t�o

�4�. �A�c�t�i�v�a�r� �e�l� �e�n�o�j�o�:� �P�e�d�i�r�q�u�e� �i�m�a�g�i�n�e�n� �l�a� �p�r�i�m�e�r�a� �e�s�c�e�n�a� �d�e� �e�n�o�j�o� �m�o�d�e�r�a�d�o
�a� �a�l�t�o� �(�6�0�-�8�0�%�)�.� �Q�u�e� �l�a� �v�i�s�u�a�l�i�c�e� �c�o�n� �t�o�d�o�s� �l�o�s� �d�e�t�a�l�l�e�s� �p�o�s�i�b�l�e�s� �(�v�i�s�u�a�l�e�s�,
�a�u�d�i�t�i�v�o�s�,� �k�i�n�e�s�t�é�s�i�c�o�s�,� �p�a�l�a�b�r�a�s�,� �c�o�m�p�o�r�t�a�m�i�e�n�t�o�s�,� �e�m�o�c�i�o�n�e�s�,� �r�e�a�c�c�i�o�n�e�s
�f�i�s�i�o�l�ó�g�i�c�a�s�)� �c�o�m�o� �s�i� �e�s�t�u�v�i�e�r�a� �s�u�c�e�d�i�e�n�d�o� �e�n� �e�s�e� �i�n�s�t�a�n�t�e�.� �Q�u�e� �l�e�v�a�n�t�e�n� �l�a
�m�a�n�o� �c�u�a�n�d�o� �e�s�t�é�n� �s�i�n�t�i�e�n�d�o� �e�l� �e�n�o�j�o�.� �Q�u�e�l�a� �d�e�j�e�n� �a�l�z�a�d�a� �m�i�e�n�t�r�a�s� �s�i�g�a�n
�s�i�n�t�i�e�n�d�o� �e�l� �e�n�o�j�o�.

�5�.�E�n� �l�u�g�a�r� �d�e� �b�o�r�r�a�r� �l�a� �i�m�a�g�e�n�,� �q�u�e� �l�a� �m�a�n�t�e�n�g�a�n�.� �Q�u�e� �u�s�e�n� �l�a� �r�e�l�a�j�a�c�i�ó�n� �(�p�o�r
�p�a�l�a�b�r�a� �c�l�a�v�e�,� �p�o�r� �r�e�s�p�i�r�a�c�i�ó�n� �p�r�o�f�u�n�d�a� �o� �s�i�n� �t�e�n�s�i�ó�n�)�,� �q�u�e� �u�s�e�n� �l�o�s
�p�e�n�s�a�m�i�e�n�t�o�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o�.

�6�.�Q�u�e� �b�a�j�e�n� �l�a� �m�a�n�o� �s�ó�l�o� �c�u�a�n�d�o� �h�a�y�a�n� �c�o�n�t�r�o�l�a�d�o� �s�u� �e�n�o�j�o� �c�o�n� �l�a�s� �t�é�c�n�i�c�a�s
�c�o�g�n�i�t�i�v�a�s� �y� �d�e� �r�e�l�a�j�a�c�i�ó�n�.

�7�.�U�n�a� �v�e�z� �q�u�e� �b�a�j�a�r�o�n� �l�a� �m�a�n�o�,� �q�u�e� �b�o�r�r�e�n� �l�a� �i�m�a�g�e�n� �y� �s�i�g�a�n� �r�e�l�a�j�á�n�d�o�s�e�.

�8�.�H�a�c�e�r� �l�a� �m�i�s�m�a� �s�e�c�u�e�n�c�i�a� �c�o�n� �l�a� �s�e�g�u�n�d�a� �e�s�c�e�n�a� �d�e� �e�n�o�j�o�.

�R�e�p�e�t�i�r� �e�s�t�o�s� �p�a�s�o�s� �a�l�t�e�r�n�a�n�d�o� �l�a�s� �d�o�s� �e�s�c�e�n�a�s�h�a�s�t�a� �l�o�g�r�a�r� �d�e� �4� �a� �6
�r�e�p�e�t�i�c�i�o�n�e�s�.

�R�e�c�o�r�d�a�r�q�u�e� �c�o�n�f�o�r�m�e� �a�v�a�n�z�a�n� �l�a�s� �r�e�p�e�t�i�c�i�o�n�e�s� �l�a� �a�y�u�d�a� �d�e�l� �t�e�r�a�p�e�u�t�a� �d�e�b�e
�i�r� �d�i�s�m�i�n�u�y�e�n�d�o�.� �E�n� �l�a�s� �p�r�i�m�e�r�a�s� �o�c�a�s�i�o�n�e�s� �s�e� �d�a�n� �i�n�s�t�r�u�c�c�i�o�n�e�s� �c�o�m�o
 ��r�e�c�u�e�r�d�a� �l�o�s� �p�e�n�s�a�m�i�e�n�t�o�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o� �q�u�e� �e�l�e�g�i�s�t�e�,� �ú�s�a�l�o�s� �p�a�r�a� �v�e�r�l�a
�s�i�t�u�a�c�i�ó�n� �c�o�n� �o�t�r�a� �p�e�r�s�p�e�c�t�i�v�a ��.� �E�n� �l�a�s� �ú�l�t�i�m�a�s� �r�e�p�e�t�i�c�i�o�n�e�s� �h�a�y� �q�u�e� �d�e�j�a�r� �l�a
�i�n�i�c�i�a�t�i�v�a� �a�l� �p�a�c�i�e�n�t�e� �c�o�n� �i�n�s�t�r�u�c�c�i�o�n�e�s� �m�á�s� �g�e�n�e�r�a�l�e�s�,� �p�o�r� �e�j�e�m�p�l�o�,�  ��u�s�a� �l�a�s
�h�a�b�i�l�i�d�a�d�e�s� �c�o�g�n�i�t�i�v�a�s� �y� �d�e� �r�e�l�a�j�a�c�i�ó�n� �q�u�e� �h�a�s� �a�p�r�e�n�d�i�d�o ��,�  ��t�ú� �s�a�b�e�s� �q�u�é� �e�s� �l�o
�q�u�e� �f�u�n�c�i�o�n�a� �m�e�j�o�r� �p�a�r�a� �t�i ��,�  ��t�e�n�g�o� �c�o�n�f�i�a�n�z�a� �e�n� �q�u�e� �l�o� �h�a�r�á�s� �c�a�d�a� �v�e�z� �m�e�j�o�r
�e�n� �l�a� �m�e�d�i�d�a� �q�u�e� �l�o� �p�r�a�c�t�i�q�u�e�s ��.
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�V�.�S�u�m�a�r�i�o� �d�e� �l�a� �S�e�s�i�ó�n�.

�E�l� �o�b�j�e�t�i�v�o� �f�u�e� �e�n�s�a�y�a�r� �l�a�s� �h�a�b�i�l�i�d�a�d�e�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o� �a� �l�a� �v�e�z� �q�u�e� �s�e
�a�n�i�m�ó� �a�l� �p�a�c�i�e�n�t�e� �a� �t�o�m�a�r� �m�a�y�o�r� �i�n�i�c�i�a�t�i�v�a� �e�n� �e�l� �p�r�o�c�e�s�o�.� �S�e� �b�u�s�c�ó� �q�u�é
�t�é�c�n�i�c�a�s� �l�e� �h�a�n� �f�u�n�c�i�o�n�a�d�o� �m�e�j�o�r� �a�n�t�e� �l�o�s� �e�s�t�r�e�s�o�r�e�s� �d�e� �l�a� �v�i�d�a� �d�i�a�r�i�a�.

�V�I�.�R�e�t�r�o�a�l�i�m�e�n�t�a�c�i�ó�n� �d�e�l�P�a�r�t�i�c�i�p�a�n�t�e

�1�.�P�r�e�g�u�n�t�a�r�c�ó�m�o� �s�e� �s�i�n�t�i�e�r�o�n� �c�o�n� �e�l� �n�u�e�v�o� �f�o�r�m�a�t�o� �d�e� �e�n�s�a�y�o�.�D�e�c�i�r
�q�u�e� �c�a�d�a� �v�e�z�s�e� �h�a�c�e�n� �m�e�n�o�s� �s�u�g�e�r�e�n�c�i�a�s� �y� �s�e� �d�a�m�e�n�o�s� �a�y�u�d�a�;
�p�r�e�g�u�n�t�a�r�s�i� �s�i�e�n�t�e�n� �q�u�e� �c�a�d�a� �v�e�z� �s�e� �e�s�t�á�n� �h�a�c�i�e�n�d�o� �m�á�s� �r�e�s�p�o�n�s�a�b�l�e�s
�d�e� �s�í� �m�i�s�m�o�s�.�P�r�e�g�u�n�t�a�r� �s�i� �s�e� �s�i�e�n�t�e�n� �c�a�p�a�c�e�s� �d�e� �u�s�a�r� �e�s�t�a�s
�h�a�b�i�l�i�d�a�d�e�s� �p�o�r� �s�i� �s�o�l�o�s�e�n� �l�u�g�a�r� �d�e� �r�e�c�i�b�i�r� �s�u�g�e�r�e�n�c�i�a�s� �d�e�l� �t�e�r�a�p�e�u�t�a�.

�V�I�I�.�T�a�r�e�a

�1�.�S�e�g�u�i�r� �p�r�a�c�t�i�c�a�n�d�o� �l�a� �r�e�l�a�j�a�c�i�ó�n� �(�s�i�n� �t�e�n�s�i�ó�n�,� �p�o�r� �p�a�l�a�b�r�a� �c�l�a�v�e�,� �p�o�r� �l�a
�i�m�a�g�i�n�a�c�i�ó�n�)� �a�l� �m�e�n�o�s� �c�i�n�c�o� �d�í�a�s� �a� �l�a� �s�e�m�a�n�a�.� �Q�u�e� �l�o� �r�e�g�i�s�t�r�e�n� �e�n� �e�l�D�i�a�r�i�o� �d�e
�R�e�l�a�j�a�c�i�ó�n�.

�2�.�L�l�e�n�a�r� �e�l�D�i�a�r�i�o� �d�e�l� �E�n�o�j�o�3�c�o�n� �c�u�a�l�q�u�i�e�r� �e�x�p�e�r�i�e�n�c�i�a� �q�u�e� �s�e�a� �d�e� �4�0�%� �o� �m�á�s�,� �y�a
�s�e�a� �q�u�e� �u�s�e�n� �o� �n�o� �l�a�s� �h�a�b�i�l�i�d�a�d�e�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o�.

�3�.�U�s�a�r� �l�a�s� �h�a�b�i�l�i�d�a�d�e�s�c�o�g�n�i�t�i�v�a�s� �y� �d�e� �r�e�l�a�j�a�c�i�ó�n� �e�n� �s�i�t�u�a�c�i�o�n�e�s� �e�s�t�r�e�s�a�n�t�e�s�o
�d�e� �e�n�o�j�o�.�S�i� �h�a�y� �s�i�t�u�a�c�i�o�n�e�s� �d�o�n�d�e� �s�e� �a�n�t�i�c�i�p�a� �q�u�e� �h�a�b�r�á� �e�n�o�j�o�,� �e�n�t�o�n�c�e�s
�h�a�c�e�r� �u�n� �p�l�a�n�p�a�r�a� �u�s�a�r� �h�a�b�i�l�i�d�a�d�e�s� �e�s�p�e�c�í�f�i�c�a�s� �a�n�t�e�s�,� �d�u�r�a�n�t�e� �y� �d�e�s�p�u�é�s� �d�e
�l�a� �s�i�t�u�a�c�i�ó�n�.� �R�e�g�i�s�t�r�a�r� �e�s�t�o�s� �e�s�f�u�e�r�z�o�s� �e�n� �e�l� �D�i�a�r�i�o� �d�e� �E�n�o�j�o� �3�.

�· �S�e� �p�u�e�d�e� �s�e�g�u�i�r� �u�s�a�n�d�o� �l�a� �H�o�j�a� �p�a�r�a� �C�r�e�a�r� �P�e�n�s�a�m�i�e�n�t�o�s� �d�e
�E�n�f�r�e�n�t�a�m�i�e�n�t�o� �p�a�r�a� �d�e�s�a�r�r�o�l�l�a�r� �r�e�s�p�u�e�s�t�a�s� �a�n�t�e� �p�r�o�v�o�c�a�c�i�o�n�e�s
�e�s�p�e�c�í�f�i�c�a�s�.

�4�.�E�s�c�r�i�b�i�r�d�o�s� �e�s�c�e�n�a�s� �d�e� �e�n�o�j�o� �i�n�t�e�n�s�o� �(�7�5� �a� �1�0�0�%�)�.�P�u�e�d�e�n� �u�s�a�r� �c�u�a�l�q�u�i�e�r
�s�i�t�u�a�c�i�ó�n� �d�e� �e�n�o�j�o� �c�o�n� �d�i�c�h�a� �i�n�t�e�n�s�i�d�a�d�.

�· �E�s�c�r�i�b�i�r� �r�e�s�p�u�e�s�t�a�s� �a�n�t�e� �d�i�c�h�a�s� �s�i�t�u�a�c�i�o�n�e�s� �u�s�a�n�d�o� �l�a�H�o�j�a� �p�a�r�a� �C�r�e�a�r
�P�e�n�s�a�m�i�e�n�t�o�s� �d�e� �E�n�f�r�e�n�t�a�m�i�e�n�t�o�.
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�T�a�l�l�e�r� �d�e� �E�n�o�j�o�.� �M�a�n�u�a�l� �d�e�l� �T�e�r�a�p�e�u�t�a

�E�N�T�R�E�N�A�M�I�E�N�T�O� �E�N� �H�A�B�I�L�I�D�A�D�E�S� �D�E� �E�N�F�R�E�N�T�A�M�I�E�N�T�O

�E�S�C�E�N�A�S� �D�E� �E�N�O�J�O� �I�N�T�E�N�S�O

�C�A�R�T�A� � �D�E�S�C�R�I�P�T�I�V�A

�F�e�c�h�a�:� �_�_�_�_�_�_�_�_�_ �S�e�s�i�ó�n� �#� �8

�H�o�r�a�r�i�o �T�e�m�a �D�e�s�a�r�r�o�l�l�o �M�a�t�e�r�i�a�l
�M�o�n�i�t�o�r�e�o� �d�e�l
�E�s�t�a�d�o� �A�c�t�u�a�l

�- �R�e�t�r�o�a�l�i�m�e�n�t�a�c�i�ó�n� �d�e
�l�a� �s�e�s�i�ó�n� �a�n�t�e�r�i�o�r

�- �E�v�a�l�u�a�r� �a�v�a�n�c�e� �y� �u�s�o
�d�e� �a�p�r�e�n�d�i�z�a�j�e�s�.

�-

�A�g�e�n�d�a �- �R�e�v�i�s�i�ó�n� �d�e� �t�a�r�e�a
�- �R�e�v�i�s�a�r�:� �d�i�a�r�i�o� �d�e

�r�e�l�a�j�a�c�i�ó�n� �y� �d�e
�e�n�o�j�o

�- �E�n�t�r�e�n�a�m�i�e�n�t�o� �e�n
�h�a�b�i�l�i�d�a�d�e�s� �d�e
�e�n�f�r�e�n�t�a�m�i�e�n�t�o� �d�e�7�5
�/�1�0�0

�- �I�n�t�r�o�d�u�c�i�r�l�a�s
�c�a�t�e�g�o�r�í�a�s� �d�e� �l�o�s
 ��m�e�j�o�r�e�s
�p�e�n�s�a�m�i�e�n�t�o�s� �d�e
�e�n�f�r�e�n�t�a�m�i�e�n�t�o ��.

�-

�R�e�v�i�s�i�ó�n� �d�e
�T�a�r�e�a

�- �R�e�v�i�s�a�r� �D�i�a�r�i�o� �d�e
�R�e�l�a�j�a�c�i�ó�n

�- �R�e�v�i�s�a�r� �D�i�a�r�i�o� �d�e
�E�n�o�j�o� �3

�- �I�d�e�n�t�i�f�i�c�a�r� �2� �o�c�a�s�i�o�n�e�s
�q�u�e� �p�u�e�d�a�n� �g�e�n�e�r�a�r
�e�n�o�j�o�i�n�t�e�n�s�o� �d�e�7�5� �/
�1�0�0

�- �T�a�r�e�a� �d�e� �l�o�s
�p�a�r�t�i�c�i�p�a�n�t�e�s

�C�o�n�c�e�p�t�o�s� �y
�H�a�b�i�l�i�d�a�d�e�s

�C�o�n�s�t�r�u�y�e�n�d�o� �H�a�b�i�l�i�d�a�d�e�s
�- �M�e�j�o�r�e�s� �p�e�n�s�a�m�i�e�n�t�o�s
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�d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o
�- �E�n�f�r�e�n�t�a�m�i�e�n�t�o� �c�o�n

�e�s�c�e�n�a�s�d�e�e�n�o�j�o
�i�n�t�e�n�s�o

�S�u�m�a�r�i�o� �d�e� �l�a
�s�e�s�i�ó�n�.

�- �E�n�s�a�y�o� �d�e� �h�a�b�i�l�i�d�a�d�e�s
�d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o

�- �c�o�n�t�r�a�r�r�e�s�p�u�e�s�t�a�s
�c�o�g�n�i�t�i�v�a�s� �m�á�s
�e�f�e�c�t�i�v�a�s

�- �d�e�s�a�r�r�o�l�l�a�r� �n�u�e�v�o�s
�p�e�n�s�a�m�i�e�n�t�o�s

�-

�R�e�t�r�o�a�l�i�m�e�n�t�a�c�i�ó�n
�d�e�l� �p�a�c�i�e�n�t�e

�- �D�u�d�a�s� �y� �c�o�m�e�n�t�a�r�i�o�s�-

�T�a�r�e�a �E�x�p�l�i�c�a�r� �l�a� �t�a�r�e�a
�- �E�j�e�r�c�i�c�i�o�s� �d�e

�R�e�l�a�j�a�c�i�ó�n�.� �A�n�o�t�a�r� �e�n
�e�l� �D�i�a�r�i�o� �d�e� �R�e�l�a�j�a�c�i�ó�n

�- �D�i�a�r�i�o� �d�e� �E�n�o�j�o� �3
�- �I�d�e�n�t�i�f�i�c�a�r� �2� �o�c�a�s�i�o�n�e�s

�q�u�e� �p�u�e�d�a�n�g�e�n�e�r�a�r
�e�n�o�j�o� �d�e� �a�l�t�a
�i�n�t�e�n�s�i�d�a�d� �7�5�-�1�0�0

�- �H�o�j�a� �p�a�r�a� �c�r�e�a�r
�p�e�n�s�a�m�i�e�n�t�o�s� �d�e
�e�n�f�r�e�n�t�a�m�i�e�n�t�o�.

�- �D�i�a�r�i�o� �d�e� �R�e�l�a�j�a�c�i�ó�n
�- �D�i�a�r�i�o� �d�e� �E�n�o�j�o� �3
�- �D�i�a�r�i�o� �d�e� �E�n�o�j�o� �1
�- �P�r�a�c�t�i�c�a�r� �c�o�n

�e�p�i�s�o�d�i�o�s� �r�e�a�l�e�s� �d�e
�e�n�o�j�o�,� �a�n�s�i�e�d�a�d� �o
�e�s�t�r�é�s�.

�- �E�s�c�e�n�a�s� �d�e� �e�n�o�j�o
�a�l�t�o�8�5�-�1�0�0

�- �H�o�j�a� �p�a�r�a� �c�r�e�a�r
�p�e�n�s�a�m�i�e�n�t�o�s� �d�e
�e�n�f�r�e�n�t�a�m�i�e�n�t�o�.

�- �S�e�g�u�n�d�o
�C�u�e�s�t�i�o�n�a�r�i�o�.

�-  ��S�o�l�i�c�i�t�a�m�o�s� �t�u
�a�p�o�y�o ��.
�- �P�a�r�e�j�a
�- �F�a�m�i�l�i�a�r
�- �E�s�c�u�e�l�a� �/�T�r�a�b�a�j�o
�- �A�m�i�g�o�/�a

�- �E�n�t�r�e�g�a�r� �e�n� �s�o�b�r�e
�H�o�j�a
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�M�o�n�i�t�o�r�e�o� �d�e� �S�i�t�u�a�c�i�ó�n� �A�c�t�u�a�l

�1�)�¿�H�a�y� �c�a�m�b�i�o�s� �e�n� �c�ó�m�o� �r�e�a�c�c�i�o�n�a�n� �a� �p�r�o�v�o�c�a�c�i�o�n�e�s� �d�e� �l�a� �v�i�d�a� �d�i�a�r�i�a�?
�¿�e�s�t�á�n� �u�s�a�n�d�o�l�a�s� �h�a�b�i�l�i�d�a�d�e�s� �c�o�g�n�i�t�i�v�a�s� �y� �d�e� �r�e�l�a�j�a�c�i�ó�n�?� �¿�q�u�é� �l�e�s� �f�u�n�c�i�o�n�a
�m�e�j�o�r�?� �¿�E�n� �g�e�n�e�r�a�l� �s�e� �e�n�o�j�a�n� �m�e�n�o�s�?

�A�g�e�n�d�a

�E�n� �e�s�t�a� �s�e�s�i�ó�n� �s�e� �i�n�t�r�o�d�u�c�i�r�á�n� �l�a�s� �c�a�t�e�g�o�r�í�a�s� �d�e� �l�o�s�  ��m�e�j�o�r�e�s� �p�e�n�s�a�m�i�e�n�t�o�s� �d�e
�e�n�f�r�e�n�t�a�m�i�e�n�t�o ��.

�I�I�.�R�e�v�i�s�i�ó�n� �d�e� �T�a�r�e�a

�a�)�R�e�v�i�s�a�r�e�l�d�i�a�r�i�o� �d�e�l� �e�n�o�j�o� �3�.� �E�n�f�ó�c�a�t�e� �e�n� �l�a�s� �r�e�s�p�u�e�s�t�a�s� �q�u�e� �f�u�n�c�i�o�n�a�r�i�o
�m�e�j�o�r� �y� �r�e�f�u�e�r�z�a� �s�u�s� �é�x�i�t�o�s�.

�b�)�R�e�c�o�n�o�c�e�r� �c�o�m�o� �u�n� �c�a�m�b�i�o� �c�o�n�d�u�c�t�u�a�l� �s�i�g�n�i�f�i�c�a�t�i�v�o�,�c�a�d�a� �v�e�z� �q�u�e
�h�a�y�a�n� �u�s�a�d�o� �l�a�s� �h�a�b�i�l�i�d�a�d�e�s� �c�o�g�n�i�t�i�v�a�s� �o� �d�e� �r�e�l�a�j�a�c�i�ó�n� �a�n�t�e� �s�i�t�u�a�c�i�o�n�e�s
�e�s�t�r�e�s�a�n�t�e�s�.

�c�) �R�e�v�i�s�a�r�e�l�d�i�a�r�i�o� �d�e� �r�e�l�a�j�a�c�i�ó�n�y� �e�n�f�a�t�i�z�a� �l�a� �i�m�p�o�r�t�a�n�c�i�a� �d�e� �m�a�n�t�e�n�e�r� �e�s�t�a�s
�h�a�b�i�l�i�d�a�d�e�s�.

�d�)�V�e�r�i�f�i�c�a�r�s�i� �h�i�c�i�e�r�o�n� �l�a� �t�a�r�e�a� �d�e� �l�a�s�d�o�s� �e�s�c�e�n�a�s� �d�e� �e�n�o�j�o� �i�n�t�e�n�s�o�(�7�5�-
�1�0�0�%�)�.� �S�i� �n�o� �l�a� �h�i�c�i�e�r�o�n�,� �q�u�e� �l�a� �h�a�g�a�n� �a�h�o�r�a�.

�I�I�I�.�C�o�n�c�e�p�t�o�s� �y� �H�a�b�i�l�i�d�a�d�e�s

�P�S�I�C�O�E�D�U�C�A�C�I�Ó�N
�L�a�s� �c�a�t�e�g�o�r�í�a�s� �d�e� �l�o�s� �m�e�j�o�r�e�s� �p�e�n�s�a�m�i�e�n�t�o�s�d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o�.
�E�l� �e�j�e�r�c�i�c�i�o� �c�o�n�s�i�s�t�e� �e�n� �l�o� �s�i�g�u�i�e�n�t�e�:

�- �E�x�p�l�i�c�a� �a�l� �p�a�c�i�e�n�t�e� �l�a�s� �n�u�e�v�e� �c�a�t�e�g�o�r�í�a�s� �d�e� �l�o�s� �m�e�j�o�r�e�s� �p�e�n�s�a�m�i�e�n�t�o�s� �d�e
�e�n�f�r�e�n�t�a�m�i�e�n�t�o� �(�m�a�n�u�a�l�)�.

�- �U�t�i�l�i�z�a� �l�a�s� �t�a�r�e�a�s� �q�u�e� �h�a� �h�e�c�h�o� �e�l� �p�a�c�i�e�n�t�e�.� �B�u�s�c�a� �l�o�s� �p�e�n�s�a�m�i�e�n�t�o�s� �d�e
�e�n�f�r�e�n�t�a�m�i�e�n�t�o� �q�u�e� �m�e�j�o�r� �l�e� �h�a�n� �s�e�r�v�i�d�o�.

�- �P�i�d�e� �q�u�e� �t�e� �a�y�u�d�e� �a� �c�l�a�s�i�f�i�c�a�r� �s�u�s� �p�e�n�s�a�m�i�e�n�t�o�s� �e�n� �l�a�s� �c�a�t�e�g�o�r�í�a�s�,� �a�y�ú�d�a�l�o
�s�i� �e�s� �n�e�c�e�s�a�r�i�o�.

�- �E�n� �c�a�s�o� �d�e� �q�u�e� �q�u�e�d�e�n� �c�a�t�e�g�o�r�í�a�s� �v�a�c�í�a�s�,� �p�r�e�g�u�n�t�a� �a�l� �p�a�c�i�e�n�t�e� �s�i� �a�l�g�u�n�a
�d�e� �é�s�t�a�s� � �p�u�e�d�e�n� �s�e�r�l�e� �ú�t�i�l�e�s� �a�n�t�e� �s�i�t�u�a�c�i�o�n�e�s� �d�e� �e�n�o�j�o�.� �P�r�e�g�u�n�t�a� �p�o�r� �q�u�é
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�c�r�e�e�q�u�e� �e�s�o�s� �e�j�e�m�p�l�o�s� �l�e� �a�y�u�d�a�r�í�a�n� �y� �e�l�a�b�o�r�a� �j�u�n�t�o� �c�o�n� �é�l� �n�u�e�v�o�s
�e�j�e�m�p�l�o�s�.

�- �U�n�a� �v�e�z� �c�o�n�c�l�u�i�d�o� �e�l� �e�j�e�r�c�i�c�i�o� �d�e� �c�u�á�l�e�s� �s�o�n� �l�a�s� �m�e�j�o�r�e�s� �c�a�t�e�g�o�r�í�a�s� �d�i�l�e�:
 ��E�s�t�a� �h�o�j�a� �v�a� �a� �s�e�r� �m�u�y� �i�m�p�o�r�t�a�n�t�e� �c�u�a�n�d�o� �t�e�r�m�i�n�e� �e�l� �t�r�a�t�a�m�i�e�n�t�o�.� �T�e
�s�u�g�i�e�r�o� �q�u�e� �l�a� �p�o�n�g�a�s� �c�e�r�c�a� �d�e� �t�u� �c�a�m�a� �y�l�a� �l�e�a�s� �e�n� �l�a�s� �n�o�c�h�e�s�.� �A�g�r�e�g�a
�c�u�a�l�q�u�i�e�r� �p�e�n�s�a�m�i�e�n�t�o� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o� �q�u�e� �p�r�o�p�o�n�g�a�s� �e�n� �l�a� �c�a�t�e�g�o�r�í�a
�a�p�r�o�p�i�a�d�a�.� �E�s�t�o� �t�e� �a�y�u�d�a�r�á� �a� �e�s�t�a�r� �c�o�n�s�c�i�e�n�t�e� �d�e� �c�ó�m�o� �r�e�s�p�o�n�d�e�r� �a�n�t�e� �e�l
�e�n�o�j�o� �y� �t�e� �r�e�c�o�r�d�a�r�á� �l�o�s� �p�e�n�s�a�m�i�e�n�t�o�s� �e�s�p�e�c�í�f�i�c�o�s� �q�u�e� �m�e�j�o�r� �t�e� �h�a�n
�f�u�n�c�i�o�n�a�d�o ��.

�C�o�n�s�t�r�u�c�c�i�ó�n� �d�e� �h�a�b�i�l�i�d�a�d�e�s
�S�e� �u�t�i�l�i�z�a�r�á� �e�l� �m�i�s�m�o� �f�o�r�m�a�t�o� �q�u�e� �e�l� �d�e� �l�a� �s�e�s�i�ó�n� �7�.� �T�a�m�b�i�é�n� �s�e� �e�m�p�l�e�a�r�á�n� �l�a�s� �d�o�s
�e�s�c�e�n�a�s� �d�e� � �e�n�o�j�o� �i�n�t�e�n�s�o�.� �S�i� �e�l� �p�a�c�i�e�n�t�e� �n�o� �h�a� �d�e�s�a�r�r�o�l�l�a�d�o� �l�a�s� �c�o�n�t�r�a�r�e�s�p�u�e�s�t�a�s
�c�o�g�n�i�t�i�v�a�s�,� �p�i�d�e� �q�u�e� �l�o� �h�a�g�a� �a�h�o�r�a�;� �s�e� �p�u�e�d�e� �a�p�o�y�a�r� �e�n� �l�a� �H�o�j�a� �d�e�l�o�s� �M�e�j�o�r�e�s
�P�e�n�s�a�m�i�e�n�t�o�s� �d�e� �E�n�f�r�e�n�t�a�m�i�e�n�t�o�.� �E�n� �c�a�s�o� �d�e� �q�u�e� �h�a�y�a� �c�a�t�e�g�o�r�í�a�s� �q�u�e� �n�u�n�c�a
�h�a�y�a� �u�s�a�d�o�,� �p�r�o�m�u�e�v�e� �s�u� �u�s�o�.� �U�n�a� �v�e�z� �q�u�e� �t�e�n�g�a�n� �l�a�s� �c�o�n�t�r�a�r�e�s�p�u�e�s�t�a�s�,� �p�u�e�d�e�n
�e�m�p�e�z�a�r� �e�l� �e�n�s�a�y�o� �d�e� �h�a�b�i�l�i�d�a�d�e�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o�.
�P�a�r�a� �r�e�c�o�r�d�a�r� �e�l� �p�r�o�c�e�d�i�m�i�e�n�t�o�,� �é�s�t�e� �e�s�:

�1�)�R�e�c�o�r�d�a�r� �y� �s�e�n�t�i�r� �e�l� �e�n�o�j�o�.� �L�e�v�a�n�t�a�r� �l�a� �m�a�n�o� �c�u�a�n�d�o� �l�o� �s�i�e�n�t�a�n�.

�2�)�M�a�n�t�e�n�e�r� �l�a� �e�s�c�e�n�a� �(�n�o� �b�o�r�r�a�r�l�a�)� �m�i�e�n�t�r�a�s� �s�e� �l�e� �e�n�f�r�e�n�t�a� �c�o�n� �l�a�s� �h�a�b�i�l�i�d�a�d�e�s
�a�p�r�e�n�d�i�d�a�s

�3�)�Q�u�e� �b�a�j�e�n� �l�a� �m�a�n�o� �c�u�a�n�d�o� �h�a�y�a� �d�i�s�m�i�n�u�i�d�o� �o� �h�a�y�a�n� �c�o�n�t�r�o�l�a�d�o� �s�u� �e�n�o�j�o�.

�4�)�B�o�r�r�a�r� �l�a� �i�m�a�g�e�n� �y� �r�e�l�a�j�a�r�s�e�.

�H�a�c�e�r� �l�o� �m�i�s�m�o� �c�o�n� �l�a� �s�e�g�u�n�d�a� �s�i�t�u�a�c�i�ó�n� �d�e� �e�n�o�j�o� �h�a�s�t�a� �l�o�g�r�a�r� �d�e� �4� �a� �6
�r�e�p�e�t�i�c�i�o�n�e�s� �c�o�n� �c�a�d�a� �u�n�a�.� �P�i�d�e� �a�l� �p�a�c�i�e�n�t�e� �q�u�e� �o�b�s�e�r�v�e� �q�u�é� �l�e� �f�u�n�c�i�o�n�a
�m�e�j�o�r� �c�o�n�t�r�a� �e�l� �e�n�o�j�o�.

�I�V�.�S�u�m�a�r�i�o� �d�e� �l�a� �S�e�s�i�ó�n�.

�E�l� �o�b�j�e�t�i�v�o� �f�u�e� �r�e�u�n�i�r� �l�a�s� �c�o�n�t�r�a�r�r�e�s�p�u�e�s�t�a�s� �c�o�g�n�i�t�i�v�a�s� �m�á�s� �e�f�e�c�t�i�v�a�s� �(�H�o�j�a� �d�e
�M�e�j�o�r�e�s� �P�e�n�s�a�m�i�e�n�t�o�s� �d�e� �E�n�f�r�e�n�t�a�m�i�e�n�t�o�)� �y� �d�e�s�a�r�r�o�l�l�a�r� �n�u�e�v�o�s� �p�e�n�s�a�m�i�e�n�t�o�s
�p�a�r�a� �l�a�s� �c�a�t�e�g�o�r�í�a�s� �q�u�e� �s�e� �u�s�a�b�a�n� �p�o�c�o�.� �E�l� �p�a�c�i�e�n�t�e� �v�i�s�u�a�l�i�z�ó� �s�i�t�u�a�c�i�o�n�e�s� �d�e
�e�n�o�j�o� �i�n�t�e�n�s�o� �a� �l�a� �v�e�z� �q�u�e� �e�n�s�a�y�ó� �l�a�s� �h�a�b�i�l�i�d�a�d�e�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o�.

�V�.�R�e�t�r�o�a�l�i�m�e�n�t�a�c�i�ó�n� �d�e�l �P�a�r�t�i�c�i�p�a�n�t�e

�¿�H�a�y� �d�i�f�i�c�u�l�t�a�d� �p�a�r�a� �u�s�a�r� �j�u�n�t�a�s� �l�a�s� �h�a�b�i�l�i�d�a�d�e�s� �c�o�g�n�i�t�i�v�a�s� �y� �d�e� �r�e�l�a�j�a�c�i�ó�n�?� �S�i
�a�s�í� �f�u�e�r�a�,� �c�o�l�a�b�o�r�a� �p�a�r�a� �h�a�c�e�r� �u�n� �p�l�a�n� �q�u�e� �l�o� �r�e�s�u�e�l�v�a�.

�V�I�.�T�a�r�e�a
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�1�)�S�e�g�u�i�r� �c�o�n� �l�a� �p�r�á�c�t�i�c�a� �d�e� �r�e�l�a�j�a�c�i�ó�n� �s�i�n� �t�e�n�s�i�ó�n�,� �r�e�l�a�j�a�c�i�ó�n�c�o�n�l�a� �r�e�s�p�i�r�a�c�i�ó�n�,
�r�e�l�a�j�a�c�i�ó�n� �p�o�r� �p�a�l�a�b�r�a� �c�l�a�v�e� �y� �r�e�l�a�j�a�c�i�ó�n� �c�o�n� �l�a� �i�m�a�g�i�n�a�c�i�ó�n� �a�l� �m�e�n�o�s� �5� �d�í�a�s
�a� �l�a� �s�e�m�a�n�a�.� �R�e�g�i�s�t�r�a�r�l�o� �e�n� �e�l�d�i�a�r�i�o� �d�e� �r�e�l�a�j�a�c�i�ó�n�.

�2�)�U�s�a�r� �l�a�s� �h�a�b�i�l�i�d�a�d�e�s� �c�o�g�n�i�t�i�v�a�s� �y� �d�e� �r�e�l�a�j�a�c�i�ó�n�c�u�a�n�d�o� �s�e� �p�r�e�s�e�n�t�e� �e�l
�e�n�o�j�o� �o� �e�n� �c�u�a�l�q�u�i�e�r� �o�t�r�a� �s�i�t�u�a�c�i�ó�n� �d�e� �e�s�t�r�é�s�.� �R�e�g�i�s�t�r�a�r� �e�s�t�o�s� �e�s�f�u�e�r�z�o�s� �e�n
�e�l�d�i�a�r�i�o� �d�e�l� �e�n�o�j�o� �3�.

�3�)�E�s�c�r�i�b�i�r�d�o�s� �e�s�c�e�n�a�s� �c�o�n� �e�l�  ��p�e�o�r� �e�n�o�j�o ��(�i�n�t�e�n�s�i�d�a�d� �d�e� �8�5� �a� �1�0�0�)�.� �Q�u�e
�s�e�a�n� �l�a�s� �p�e�o�r�e�s� �e�x�p�e�r�i�e�n�c�i�a�s� �d�e� �e�n�o�j�o� �q�u�e� �h�a�y�a�n� �v�i�v�i�d�o� �e�n� �l�o�s� �ú�l�t�i�m�o�s
�a�ñ�o�s�.

�4�)�L�l�e�n�a�r� �h�o�j�a� �p�a�r�a� �c�r�e�a�r� �p�e�n�s�a�m�i�e�n�t�o�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o�.

�5�)�E�s�c�r�i�b�i�r� �t�o�d�a�s� �l�a�s� �e�x�p�e�r�i�e�n�c�i�a�s� �d�e�e�n�o�j�o� �m�a�y�o�r�e�s� �a� �4�0�y�,� �y�a� �s�e�a� �q�u�e� �u�s�e�n
�o� �n�o� �e�s�f�u�e�r�z�o�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o�,� �t�o�m�a�r� �n�o�t�a� �d�e� �e�l�l�o�s� �e�n� �e�l�d�i�a�r�i�o� �d�e�l
�e�n�o�j�o�.

�6�)�A� �v�e�c�e�s� �s�e� �p�r�e�s�e�n�t�a�n� �p�r�o�b�l�e�m�a�s� �d�e� �a�n�s�i�e�d�a�d�.� �L�a�s� �h�a�b�i�l�i�d�a�d�e�s� �d�e
�e�n�f�r�e�n�t�a�m�i�e�n�t�o� �y� �r�e�l�a�j�a�c�i�ó�n� �p�u�e�d�e�n� �a�p�l�i�c�a�r�s�e� �f�á�c�i�l�m�e�n�t�e� �a� �s�i�t�u�a�c�i�o�n�e�s�d�e
�e�s�t�r�é�s� �o� �d�e� �a�n�s�i�e�d�a�d�.�S�i� �e�l� �t�e�r�a�p�e�u�t�a� �q�u�i�e�r�e� �a�g�r�e�g�a�r� �u�n�a� �o� �d�o�s� �s�e�s�i�o�n�e�s
�p�a�r�a� �d�a�r� �t�r�a�t�a�m�i�e�n�t�o� �a� �p�r�o�b�l�e�m�a�s� �e�s�p�e�c�í�f�i�c�o�s� �d�e� �a�n�s�i�e�d�a�d�,� �p�i�d�e� �a�l� �c�l�i�e�n�t�e
�q�u�e� �i�d�e�n�t�i�f�i�q�u�e� �u�n�a� �e�s�c�e�n�a� �d�e� �a�n�s�i�e�d�a�d� �m�o�d�e�r�a�d�a� �a� �a�l�t�a�.

�7�)�P�o�s�t� �T�e�s�t

�- �S�e�g�u�n�d�o� �C�u�e�s�t�i�o�n�a�r�i�o�.
�-  ��S�o�l�i�c�i�t�a�m�o�s� �t�u� �a�p�o�y�o ��.
�- �P�a�r�e�j�a
�- �F�a�m�i�l�i�a�r
�- �E�s�c�u�e�l�a� �/�T�r�a�b�a�j�o
�- �A�m�i�g�o�/�a
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�T�a�l�l�e�r� �d�e� �E�n�o�j�o�.� �M�a�n�u�a�l� �d�e�l� �T�e�r�a�p�e�u�t�a

�E�N�T�R�E�N�A�M�I�E�N�T�O� �E�N� �H�A�B�I�L�I�D�A�D�E�S� �D�E� �E�N�F�R�E�N�T�A�M�I�E�N�T�O

�E�S�C�E�N�A�S� �D�E�L� �P�E�O�R� �E�N�O�J�O

�C�A�R�T�A� � �D�E�S�C�R�I�P�T�I�V�A

�F�e�c�h�a�:� �_�_�_�_�_�_�_�_�_ �S�e�s�i�ó�n� �#� �9

�H�o�r�a�r�i�o �T�e�m�a �D�e�s�a�r�r�o�l�l�o �M�a�t�e�r�i�a�l
�M�o�n�i�t�o�r�e�o� �d�e�l
�E�s�t�a�d�o� �A�c�t�u�a�l

�- �R�e�t�r�o�a�l�i�m�e�n�t�a�c�i�ó�n� �d�e� �l�a
�s�e�s�i�ó�n� �a�n�t�e�r�i�o�r

�- �C�o�n�n�o�t�a�r� �a�v�a�n�c�e� �y� �u�s�o
�d�e� �a�p�r�e�n�d�i�z�a�j�e�s�.

�-

�A�g�e�n�d�a �- �R�e�c�o�g�e�r� �c�u�e�s�t�i�o�n�a�r�i�o�s
�- �R�e�t�r�o�a�l�i�m�e�n�t�a�c�i�ó�n� �d�e� �l�a

�s�e�s�i�ó�n� �a�n�t�e�r�i�o�r
�- �R�e�v�i�s�i�ó�n� �d�e� �t�a�r�e�a

�- �R�e�v�i�s�a�r�:� �d�i�a�r�i�o� �d�e
�r�e�l�a�j�a�c�i�ó�n� �y� �d�e
�e�n�o�j�o

�- �R�e�v�i�s�i�ó�n� �l�o�g�r�o�s
�- �P�l�a�n� �p�a�r�a� �e�v�i�t�a�r

�r�e�c�a�í�d�a
�- �R�e�s�u�m�e�n� �d�e� �t�a�r�e�a� �p�a�r�a

�l�a� �v�i�d�a
�- �E�n�t�r�e�n�a�m�i�e�n�t�o� �e�n

�h�a�b�i�l�i�d�a�d�e�s� �d�e
�e�n�f�r�e�n�t�a�m�i�e�n�t�o� �d�e� �8�5
�/�1�0�0

�- �E�v�a�l�u�a�c�i�ó�n
�- �R�e�v�i�s�a�r� �d�i�r�e�c�t�o�r�i�o
�- �H�o�j�a� �d�e� �s�e�g�u�i�m�i�e�n�t�o� �d�e

�I�n�v�e�s�t�i�g�a�c�i�ó�n
�- �C�i�t�a� �r�e�t�r�o�a�l�i�m�e�n�t�a�c�i�ó�n

�p�o�s�t� �t�e�s�t

�C�o�p�i�a�s
�- �R�e�s�u�m�e�n� �d�e� �l�a

�t�a�r�e�a� �p�a�r�a� �l�a� �v�i�d�a
�- �P�l�a�n�d�e

�s�e�g�u�i�m�i�e�n�t�o�.
�- �D�i�r�e�c�t�o�r�i�o
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�R�e�v�i�s�i�ó�n� �d�e
�T�a�r�e�a

�-
�- �R�e�c�o�g�e�r� �c�u�e�s�t�i�o�n�a�r�i�o�s
�- �R�e�v�i�s�a�r� �D�i�a�r�i�o� �d�e

�R�e�l�a�j�a�c�i�ó�n
�- �R�e�v�i�s�a�r� �D�i�a�r�i�o� �d�e� �E�n�o�j�o

�3
�- �I�d�e�n�t�i�f�i�c�a�r� �2� �o�c�a�s�i�o�n�e�s

�q�u�e� �p�u�e�d�a�n� �g�e�n�e�r�a�r
�e�n�o�j�o� �i�n�t�e�n�s�o� �d�e� �8�5� �/
�1�0�0

�- �H�o�j�a� �p�a�r�a� �c�r�e�a�r
�p�e�n�s�a�m�i�e�n�t�o�s� �d�e
�e�n�f�r�e�n�t�a�m�i�e�n�t�o

�- �T�a�r�e�a� �d�e� �l�o�s
�p�a�r�t�i�c�i�p�a�n�t�e�s

�C�o�n�c�e�p�t�o�s� �y
�H�a�b�i�l�i�d�a�d�e�s

�C�o�n�s�t�r�u�y�e�n�d�o� �H�a�b�i�l�i�d�a�d�e�s
�- �P�l�a�n� �p�a�r�a� �e�l� �m�a�n�e�j�o� �d�e�l

�e�n�o�j�o
�- �R�e�s�u�m�e�n� �d�e� �t�a�r�e�a� �p�a�r�a

�l�a� �v�i�d�a
�- �E�n�f�r�e�n�t�a�m�i�e�n�t�o� �c�o�n

�e�s�c�e�n�a�s� �d�e� �e�n�o�j�o
�i�n�t�e�n�s�o� �8�5�/�1�0�0

�S�u�m�a�r�i�o� �d�e� �l�a
�s�e�s�i�ó�n�.

�- �E�n�s�a�y�o� �d�e� �h�a�b�i�l�i�d�a�d�e�s
�d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o

�- �P�l�a�n� �p�a�r�a�e�l� �m�a�n�e�j�o� �d�e�l
�e�n�o�j�o� �y� �e�v�i�t�a�r� �r�e�c�a�í�d�a�s

�- �P�l�a�n� �p�a�r�a� �e�l
�m�a�n�e�j�o� �d�e�l� �e�n�o�j�o

�R�e�t�r�o�a�l�i�m�e�n�t�a�c�i�ó�n
�d�e�l� �p�a�c�i�e�n�t�e

�- �C�o�n�t�e�s�t�a�r� �c�u�e�s�t�i�o�n�a�r�i�o
�d�e� �s�a�t�i�s�f�a�c�c�i�ó�n� �d�e�l
�t�a�l�l�e�r� �d�e� �e�n�o�j�o

�- �C�u�e�s�t�i�o�n�a�r�i�o� �d�e
�s�a�t�i�s�f�a�c�c�i�ó�n� �d�e�l
�t�a�l�l�e�r� �d�e� �e�n�o�j�o

�T�e�r�m�i�n�a�c�i�ó�n �- �R�e�t�r�o�a�l�i�m�e�n�t�a�c�i�ó�n
�· �R�e�f�u�e�r�z�a� �l�a�p�r�á�c�t�i�c�a

�c�o�n�t�i�n�u�a�.

�· �A�n�i�m�a� �a� �e�s�t�r�u�c�t�u�r�a�r
�s�u�s� �p�l�a�n�e�s� �d�e� �e�n�o�j�o
�e�n� �e�p�i�s�o�d�i�o�s
�r�e�c�u�r�r�e�n�t�e�s�.

�- �C�o�n�t�a�c�t�o�s
�- �S�e�g�u�i�m�i�e�n�t�o

�A�n�e�x�o�s
�- �A�c�o�r�d�e�ó�n� �d�e�l� �P�l�a�n

�p�a�r�a� �e�l� �m�a�n�e�j�o� �d�e�l
�e�n�o�j�o

�- �D�i�a�r�i�o� �d�e� �E�n�o�j�o� �1
�- �D�i�a�r�i�o� �d�e� �E�n�o�j�o� �2
�- �D�i�a�r�i�o� �d�e� �E�n�o�j�o� �3

�H�o�j�a
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�I�.�M�o�n�i�t�o�r�e�o� �d�e� �S�i�t�u�a�c�i�ó�n� �A�c�t�u�a�l

�T�i�e�n�e�l�a� �p�e�r�s�o�n�a�r�á�p�i�d�a�m�e�n�t�e� �c�o�m�p�l�e�t�a�d�o� �l�a� �m�e�d�i�d�a� �d�e� �l�a� �S�i�t�u�a�c�i�ó�n� �d�e� �E�n�o�j�o� �y

�e�l� �S�í�n�t�o�m�a� �d�e� �e�n�o�j�o�.� �N�o�t�a�r� �l�o�s� �c�a�m�b�i�o�s� �c�o�m�p�a�r�a�d�o� �c�o�n� �l�a� �e�v�a�l�u�a�c�i�ó�n� �i�n�i�c�i�a�l�.� �S�i

�h�a�y� �c�u�a�l�q�u�i�e�r� �c�a�m�b�i�o�,� �d�a�r� �c�r�é�d�i�t�o�a� �l�a� �p�e�r�s�o�n�a�p�o�r� �t�o�d�o� �e�l� �e�s�f�u�e�r�z�o� �y� �e�l� �d�u�r�o

�t�r�a�b�a�j�o� �q�u�e� �t�u�v�o� �a�l� �a�p�r�e�n�d�e�r� �s�o�b�r�e� �l�a�s� �h�a�b�i�l�i�d�a�d�e�s� �p�a�r�a� �m�a�n�e�j�a�r� �e�l� �e�n�o�j�o�.� �S�i� �l�o�s

�n�i�v�e�l�e�s� �d�e� �e�n�o�j�o� �s�e� �h�a�n� �m�a�n�t�e�n�i�d�o� �r�e�l�a�t�i�v�a�m�e�n�t�e� �c�o�n�s�i�s�t�e�n�t�e�s�,� �e�n�t�o�n�c�e�s

�e�n�f�ó�c�a�t�e� �e�n� �h�a�b�i�l�i�d�a�d�e�s� �e�s�p�e�c�í�f�i�c�a�s� �q�u�e� �e�l�p�a�r�t�i�c�i�p�a�n�t�e�h�a� �a�p�r�e�n�d�i�d�o� �y� �e�n

�v�a�r�i�a�s� �s�i�t�u�a�c�i�o�n�e�s� �d�o�n�d�e� �e�s�a�s� �h�a�b�i�l�i�d�a�d�e�s� �h�a�y�a�n� �s�i�d�o�e�f�e�c�t�i�v�a�s�,� �M�a�n�t�é�n� �t�u

�a�t�e�n�c�i�ó�n� �e�n� �l�o� �p�o�s�i�t�i�v�o�,� �t�r�a�t�a� �d�e� �i�d�e�n�t�i�f�i�c�a�r� �l�a�s� �r�e�s�p�u�e�s�t�a�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o

�q�u�e� �l�a�s� �p�e�r�s�o�n�a�s�h�a�n� �u�s�a�d�o� �y� �l�e�s� �h�a�n� �r�e�s�u�l�t�a�d�o� �ú�t�i�l�e�s�.� �P�r�e�g�u�n�t�a� �s�o�b�r�e� �l�a

�f�r�e�c�u�e�n�c�i�a� �d�e� �l�a�s� �m�a�y�o�r�e�s� �e�x�p�l�o�s�i�o�n�e�s�.� �L�a� �m�a�y�o�r�í�a� �d�e�l�a�s� �p�e�r�s�o�n�a�s�r�e�p�o�r�t�a�n

�m�e�n�o�r�e�s�o�c�a�s�i�o�n�e�s� �d�e� �e�x�t�r�e�m�o� �e�n�o�j�o� �v�e�r�b�a�l�i�z�a�d�o�.� �C�o�m�p�l�e�m�e�n�t�a� �é�s�t�a

�d�i�s�c�u�s�i�ó�n� �c�o�n� �e�l� �c�o�n�t�i�n�u�o� �l�l�e�n�a�d�o� �d�e�l� �D�i�a�r�i�o� �d�e� �E�n�o�j�o� �q�u�e� �m�a�r�c�a� �l�a� �f�r�e�c�u�e�n�c�i�a� �y

�l�a� �i�n�t�e�n�s�i�d�a�d� �d�e� �e�v�e�n�t�o�s� �d�e� �m�á�s� �d�e� �4�0�.

�I�I�.�A�g�e�n�d�a

�H�a�y� �m�u�c�h�o� �q�u�e� �h�a�c�e�r� �e�n� �e�s�t�a� �s�e�s�i�ó�n� �y� �e�s� �p�r�o�b�a�b�l�e� �q�u�e� �s�e� �n�e�c�e�s�i�t�e� �u�n�a

�r�e�u�n�i�ó�n� �e�x�t�r�a� �p�a�r�a� �c�o�m�p�l�e�t�a�r� �l�a� �a�g�e�n�d�a�.� �P�r�i�m�e�r�o� �t�r�a�b�a�j�a�r�á�s� �c�o�n� �l�o�s

�p�a�r�t�i�c�i�p�a�n�t�e�s� �e�n� �r�e�s�u�m�i�r� �s�u�s� �c�a�m�b�i�o�s� �p�e�r�s�o�n�a�l�e�s�.� �V�a�s� �a� �i�d�e�n�t�i�f�i�c�a�r� �y� �s�u�b�r�a�y�a�r

�n�u�e�v�o�s� �p�e�n�s�a�m�i�e�n�t�o�s�,� �c�o�n�d�u�c�t�a�s� �y� �h�a�b�i�l�i�d�a�d�e�s� �d�e� �r�e�l�a�j�a�c�i�ó�n�.� �L�o� �s�i�g�u�i�e�n�t�e� �e�s

�m�a�n�t�e�n�e�r� �s�u�s� �a�v�a�n�c�e�s� �(�v�e�r� �i�n�t�r�o�d�u�c�c�i�ó�n�d�e�l� �c�a�p�í�t�u�l�o� �s�o�b�r�e� �m�a�n�t�e�n�i�m�i�e�n�t�o� �y

�e�s�t�r�a�t�e�g�i�a�s� �d�e� �p�r�e�v�e�n�c�i�ó�n� �d�e� �r�e�c�a�í�d�a�s�)�,� �e�n�s�e�ñ�a�n�d�o� �a� �l�o�s�p�a�t�i�c�i�p�a�n�t�e�s�u�n� �m�o�d�o

�p�a�r�a� �m�a�n�t�e�n�e�r� �l�a� �a�p�l�i�c�a�c�i�ó�n� �d�e� �s�u�s� �h�a�b�i�l�i�d�a�d�e�s� �a� �n�u�e�v�a�s� �s�i�t�u�a�c�i�o�n�e�s� �d�e

�p�r�o�v�o�c�a�c�i�ó�n�.� �E�l�l�o�s� �n�e�c�e�s�i�t�a�n� �h�a�c�e�r�l�o� �s�i�n� �t�u� �a�y�u�d�a�,� �a�s�í� �q�u�e� �l�o�s� �d�e�b�e�s� �e�n�s�e�ñ�a�r� �a

�h�a�c�e�r�  ��p�l�a�n�e�s� �d�e� �e�n�o�j�o ��,� �s�i�g�u�i�e�n�d�o� �l�a� �e�s�t�r�u�c�t�u�r�a� �d�e�l� �e�s�q�u�e�m�a� �e�n� �l�a�  ��A�c�o�r�d�e�ó�n

�d�e�l� �P�l�a�n� �p�a�r�a� �e�l� �M�a�n�e�j�o� �d�e�l� �E�n�o�j�o ��.� �F�i�n�a�l�m�e�n�t�e� �s�e� �c�o�n�t�i�n�u�a�r�á� �c�o�n� �e�l� �e�n�s�a�y�o

�u�s�a�n�d�o� �l�a�s� �e�s�c�e�n�a�s� �d�e�l� �p�e�o�r� �e�n�o�j�o�.

�I�I�I�.�R�e�v�i�s�i�ó�n� �d�e� �T�a�r�e�a

�e�)�R�e�c�o�g�e�r�:
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�P�o�s�t� �T�e�s�t
�· �S�e�g�u�n�d�o� �C�u�e�s�t�i�o�n�a�r�i�o�.
�·  ��S�o�l�i�c�i�t�a�m�o�s� �t�u� �a�p�o�y�o ��.
�· �P�a�r�e�j�a
�· �F�a�m�i�l�i�a�r
�· �E�s�c�u�e�l�a� �/�T�r�a�b�a�j�o
�· �A�m�i�g�o�/�a

�f�) �C�h�e�c�a�r� �q�u�e� �h�a�y�a�n� �p�r�a�c�t�i�c�a�d�o� �y� �r�e�g�i�s�t�r�a�d�o� �e�n� �e�l� �d�i�a�r�i�o� �d�e� �r�e�l�a�j�a�c�i�ó�n� �y� �d�e
�e�n�o�j�o� �3�.

�g�)�V�e�r�i�f�i�c�a�r� �q�u�e� �h�a�y�a�n� �p�r�e�p�a�r�a�d�o� �l�a�s� �2� �e�s�c�e�n�a�s� �d�e�l� �p�e�o�r� �e�n�o�j�o� �d�e� �8�5�/�1�0�0� �d�e
�i�n�t�e�n�s�i�d�a�d�.

�I�V�.�C�o�n�c�e�p�t�o�s� �y� �H�a�b�i�l�i�d�a�d�e�s

�P�S�I�C�O�E�D�U�C�A�C�I�Ó�N
�R�e�s�u�m�i�e�n�d�o� �e�l� �c�a�m�b�i�o� �p�e�r�s�o�n�a�l�.
�E�s�t�e� �e�s� �u�n� �p�a�s�o� �c�l�a�v�e� �e�n� �l�a� �c�o�n�s�t�r�u�c�c�i�ó�n� �d�e�l� �s�e�n�t�i�d�o� �d�e� �e�f�i�c�a�c�i�a� �d�e� �l�o�s
�p�a�r�t�i�c�i�p�a�n�t�e�s�.� �E�m�p�e�z�a�r� �p�o�r� �c�o�n�s�e�g�u�i�r� �l�o�s� �m�e�j�o�r�e�s� �p�e�n�s�a�m�i�e�n�t�o�s� �d�e
�e�n�f�r�e�n�t�a�m�i�e�n�t�o� �y� �r�e�v�i�s�a�r� �b�r�e�v�e�m�e�n�t�e� �c�o�n� �l�o�s� �p�a�r�t�i�c�i�p�a�n�t�e�s� �a�l�g�u�n�o�s� �d�e� �l�o�s
�m�e�j�o�r�e�s� �p�e�n�s�a�m�i�e�n�t�o�s� �d�e� �c�o�n�t�r�a�r�e�s�p�u�e�s�t�a�s� �q�u�e� �h�a�n� �d�e�s�a�r�r�o�l�l�a�d�o�.� �P�u�n�t�u�a�l�i�z�a�r
�q�u�e� �e�s�t�o�s� �p�e�n�s�a�m�i�e�n�t�o�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o� �h�a�n� �p�r�o�b�a�d�o� �e�f�e�c�t�i�v�i�d�a�d� �e�n� �l�a�s
�h�a�b�i�l�i�d�a�d�e�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o� �e�n� �l�o�s� �e�n�s�a�y�o�s� �d�e� �l�a�s� �e�s�c�e�n�a�s� �d�e� �e�n�o�j�o�.
�A�h�o�r�a� �t�o�m�a� �t�o�d�o�s� �l�o�s� �d�i�a�r�i�o�s� �d�e� �r�e�l�a�j�a�c�i�ó�n� �q�u�e� �h�a� �r�e�a�l�i�z�a�d�o� �e�l�p�a�r�t�i�c�i�p�a�n�t�e�y
�p�o�n�l�o�s� �d�r�a�m�á�t�i�c�a�m�e�n�t�e� �s�o�b�r�e� �t�u� �e�s�c�r�i�t�o�r�i�o�.� �N�o�m�b�r�a� �c�a�d�a� �u�n�a� �d�e� �l�a�s
�h�a�b�i�l�i�d�a�d�e�s� �q�u�e� �e�l�p�a�r�t�i�c�i�p�a�n�t�e�h�a� �p�r�a�c�t�i�c�a�d�o�,� �y� �r�e�c�o�n�o�c�e� �e�l� �t�r�a�b�a�j�o�,
�c�o�m�p�r�o�m�i�s�o� �y� �d�e�d�i�c�a�c�i�ó�n� �q�u�e� �h�a� �i�m�p�l�i�c�a�d�o� �e�l� �e�n�t�r�e�n�a�m�i�e�n�t�o� �d�e� �r�e�l�a�j�a�c�i�ó�n�.
�A�h�o�r�a�e�x�p�l�o�r�a� �c�o�n� �t�u�s�p�a�r�t�i�c�i�p�a�n�t�e�l�o�s� �c�a�m�b�i�o�s� �c�o�n�d�u�c�t�u�a�l�e�s� �q�u�e� �e�s�t�á�n
�h�a�c�i�e�n�d�o� �e�n� �s�i�t�u�a�c�i�o�n�e�s� �d�e� �p�r�o�v�o�c�a�c�i�ó�n�.

�· �¿�Q�u�é� �e�s� �l�o� �q�u�e� �e�s�t�á�n� �d�i�c�i�e�n�d�o� �q�u�e� �e�s� �d�i�f�e�r�e�n�t�e�?

�· �¿�E�s�t�á�n� �a�l�e�j�á�n�d�o�s�e� �d�e� �s�i�t�u�a�c�i�o�n�e�s� �e�n� �q�u�e� �r�e�g�u�l�a�r�m�e�n�t�e� �t�e�n�d�í�a� �a
�i�n�t�e�n�s�i�f�i�c�a�r�s�e�?

�· �¿�E�s�t�á�n� �h�a�c�i�e�n�d�o� �y� �s�i�g�u�i�e�n�d�o� �u�n� �p�l�a�n� �p�a�r�a� �r�e�s�o�l�v�e�r� �l�o�s� �p�r�o�b�l�e�m�a�s�?

�· �¿�E�s�t�á�n� �u�s�a�n�d�o� �u�n� �t�o�n�o� �d�e� �v�o�z� �d�i�f�e�r�e�n�t�e�?

�· �¿�E�s�t�á�n� �h�a�c�i�e�n�d�o� �u�n�a� �p�a�u�s�a� �p�a�r�a� �r�e�l�a�j�a�r�s�e� �y� �c�o�n�s�e�g�u�i�r� �e�l� �c�o�n�t�r�o�l� �a�n�t�e�s
�d�e� �d�e�c�i�r� �a�l�g�o�?

�· �E�l�o�g�i�a� �c�u�a�l�q�u�i�e�r� �c�o�s�a� �q�u�e� �e�l�p�a�r�t�i�c�i�p�a�n�t�e�r�e�p�o�r�t�e� �c�o�m�o� �n�u�e�v�a� �c�o�n�d�u�c�t�a�.
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�· �T�i�e�n�e�e�l� �p�a�r�t�i�c�i�p�a�n�t�e�e�s�c�r�i�t�o� �l�o�s� �p�r�i�n�c�i�p�a�l�e�s� �p�u�n�t�o�s� �d�e� �l�o�s� �m�e�j�o�r�e�s
�p�e�n�s�a�m�i�e�n�t�o�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o�.

�A�h�o�r�a� �p�r�e�g�u�n�t�a� �a� �l�o�s� �p�a�r�t�i�c�i�p�a�n�t�e�s� �s�o�b�r�e� �l�o�s� �r�e�s�u�l�t�a�d�o�s�.
�· �¿�H�a� �h�a�b�i�d�o� �a�l�g�ú�n� �c�a�m�b�i�o� �p�e�r�s�o�n�a�l� �o� �e�n� �r�e�l�a�c�i�ó�n� �a� �l�o�s� �d�e�m�á�s� �c�o�m�o

�r�e�s�u�l�t�a�d�o� �d�e� �u�s�a�r� �l�a�s� �h�a�b�i�l�i�d�a�d�e�s� �p�a�r�a� �e�l� �m�a�n�e�j�o�d�e�l� �e�n�o�j�o�?

�· �¿�E�s� �l�a� �g�e�n�t�e� �m�á�s� �c�á�l�i�d�a� �y� �a�m�i�g�a�b�l�e�?

�· �¿�E�s�t�á�n� �s�i�e�n�d�o� �l�a�s� �c�o�s�a�s� �m�á�s� �a�r�m�o�n�i�o�s�a�s�?

�· �¿�P�a�r�e�c�e� �q�u�e� �l�a� �g�e�n�t�e� �e�s� �m�e�n�o�s� �a�p�r�e�n�s�i�v�a� �y� �e�v�i�t�a�t�i�v�a� �c�o�n�l�a� �p�e�r�s�o�n�a�?

�· �¿�L�a� �p�e�r�s�o�n�a�s�i�e�n�t�e� �u�n� �m�e�j�o�r� �s�e�n�t�i�d�o� �d�e� �p�e�r�t�e�n�e�n�c�i�a� �y� �c�o�m�o�d�i�d�a�d� �c�o�n
�l�o�s� �o�t�r�o�s�?

�· �A�l�g�u�n�o�s� �d�e� �e�s�t�o�s� �c�a�m�b�i�o�s� �p�u�e�d�e�n� �s�e�r� �s�u�t�i�l�e�s�,� �a�l�g�u�n�o�s� �p�u�e�d�e� �s�e�r� �q�u�e
�t�o�m�e�n� �m�á�s� �d�e� �9� �s�e�m�a�n�a�s� �p�a�r�a� �a�l�c�a�n�z�a�r�l�o�s�.� �P�e�r�o� �s�i�l�a� �p�e�r�s�o�n�a�p�u�e�d�e
�v�e�r� �c�a�m�b�i�o�s� �p�o�s�i�t�i�v�o�s� �e�n� �s�u�s� �r�e�l�a�c�i�o�n�e�s� �i�n�t�e�r�p�e�r�s�o�n�a�l�e�s�,� �e�n�f�a�t�i�z�a� �q�u�e� �e�s
�u�n�a� �d�e� �l�a�s� �g�r�a�n�d�e�s� �r�e�c�o�m�p�e�n�s�a�s� �p�o�r� �t�o�d�o� �e�l� �t�r�a�b�a�j�o� �q�u�e� �h�a� �h�e�c�h�o�.
�E�s�t�o�s� �s�o�n� �s�i�g�n�o�s� �t�a�n�g�i�b�l�e�s� �q�u�e� �e�l� �e�s�f�u�e�r�z�o� �h�a�c�e� �l�a� �d�i�f�e�r�e�n�c�i�a�.

�A�q�u�í� �e�s�t�á� �u�n� �e�j�e�m�p�l�o� �d�e� �c�ó�m�o� �p�u�e�d�e�s� �r�e�s�u�m�i�r� �l�o�s� �c�a�m�b�i�o�s� �p�e�r�s�o�n�a�l�e�s� �c�o�n� �t�u
�c�l�i�e�n�t�e�.

�Y�o� �p�i�e�n�s�o� �q�u�e� �t�ú� �h�a�s� �l�o�g�r�a�d�o� �m�u�c�h�o� �e�n� �e�s�t�a�s� �s�e�m�a�n�a�s�,� �y�o� �q�u�i�s�i�e�r�a� �q�u�e
�b�r�e�v�e�m�e�n�t�e� �r�e�s�u�m�i�é�r�a�m�o�s� �l�o� �q�u�e� �h�a�s� �h�e�c�h�o�.� �P�r�i�m�e�r�o� �q�u�e� �n�a�d�a� �(�p�o�n�i�e�n�d�o
�l�a� �h�o�j�a� �d�e� �m�e�j�o�r�e�s� �p�e�n�s�a�m�i�e�n�t�o�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o�)�,� �t�ú� �h�a�s� �d�e�s�a�r�r�o�l�l�a�d�o
�a�l�g�u�n�o�s� �e�f�e�c�t�i�v�o�s� �p�e�n�s�a�m�i�e�n�t�o�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o� �p�a�r�a� �m�a�n�e�j�a�r� �t�u� �e�n�o�j�o�.
�E�l�l�o�s� �r�e�a�l�m�e�n�t�e� �f�u�n�c�i�o�n�a�n�.� �T�ú� �l�o� �s�a�b�e�s� �p�o�r�q�u�e� �l�o�s� �h�a�s� �u�s�a�d�o� �u�n�a� �y� �o�t�r�a� �v�e�z
�e�n� �l�a� �v�i�s�u�a�l�i�z�a�c�i�ó�n� �d�e� �l�a�s� �e�s�c�e�n�a�s� �d�e� �e�n�o�j�o�,� �y� �e�l�l�o�s� �t�e� �h�a�n� �a�y�u�d�a�d�o� � �a
�c�a�l�m�a�r�t�e� �y� �a� �t�r�a�n�q�u�i�l�i�z�a�r�t�e�.� �Y� �t�ú� �l�o�s� �h�a�s� �u�s�a�d�o� �e�n� �o�c�a�s�i�o�n�e�s� �r�e�a�l�e�s� �d�e� �l�a
�v�i�d�a� �c�u�a�n�d�o� �h�a�s� �e�m�p�e�z�a�d�o� �a� �e�n�o�j�a�r�t�e�.� �E�l�l�o�s� �h�a�n� �a�y�u�d�a�d�o� �a� �m�a�n�t�e�n�e�r� �l�a�s
�c�o�s�a�s� �s�i�n� �q�u�e� �s�e� �i�n�t�e�n�s�i�f�i�q�u�e�n�.� �E�s�t�e� �p�e�d�a�z�o� �d�e� �p�a�p�e�l� �(�o�n�d�e�a�n�d�o� �e�l
�a�c�o�r�d�e�ó�n� �d�e� �l�o�s� �m�e�j�o�r�e�s� �p�e�n�s�a�m�i�e�n�t�o�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o�)� �r�e�p�r�e�s�e�n�t�a�n� �u�n�a
�m�u�y� �b�u�e�n�a� �f�o�r�m�a� �d�e� �m�a�n�e�j�a�r� �l�a�s� �d�i�s�t�o�r�s�i�o�n�e�s� �d�e�l� �e�n�o�j�o� �y� �d�a�r�t�e� �u�n� �p�e�r�í�o�d�o
�d�e� �r�e�f�l�e�x�i�ó�n� �p�a�r�a� �r�e�t�o�m�a�r� �l�a� �e�c�u�a�n�i�m�i�d�a�d�.� �T�i�e�m�p�o� �d�e�s�p�u�é�s� �d�e� �h�a�b�e�r
�t�o�m�a�d�o� �e�s�t�e� �t�a�l�l�e�r� �t�e�r�a�p�é�u�t�i�c�o� �t�ú�p�u�e�d�e�s� �s�e�g�u�i�r� �u�s�á�n�d�o�l�o� �y� �h�a�c�e�r� �a�l�g�u�n�o�s
�n�u�e�v�o�s� �p�a�r�a� �m�a�n�e�j�a�r� �e�l� �m�a�l�e�s�t�a�r�.
�L�a�s� �h�a�b�i�l�i�d�a�d�e�s� �d�e� �r�e�l�a�j�a�c�i�ó�n� �q�u�e� �h�a�s� �a�p�r�e�n�d�i�d�o� �(�t�o�m�a�d�o� �l�o�s� �d�i�a�r�i�o�s� �d�e
�r�e�l�a�j�a�c�i�ó�n� �d�e� �l�a�s� �s�e�s�i�o�n�e�s� �p�r�e�v�i�a�s�)� �h�a�n� �t�o�m�a�d�o� �m�u�c�h�o� �t�r�a�b�a�j�o�.� �P�e�r�o� �t�o�d�o
�e�s�e� �t�r�a�b�a�j�o� �e�s� �r�e�t�r�i�b�u�i�d�o� �p�o�r� �q�u�e� �a�h�o�r�a�t�ú� �p�u�e�d�e�s� �r�e�l�a�j�a�r� �t�u� �c�u�e�r�p�o� �e�n� �v�e�z
�d�e� �e�n�o�j�a�r�t�e�.� �T�ú� �h�a�s� �a�p�r�e�n�d�i�d�o� �l�a� �r�e�l�a�j�a�c�i�ó�n� �m�u�s�c�u�l�a�r� �p�r�o�g�r�e�s�i�v�a�,� �l�a
�r�e�l�a�j�a�c�i�ó�n� �s�i�n� �t�e�n�s�i�ó�n�,� �l�a� �r�e�l�a�j�a�c�i�ó�n� �c�o�n� �r�e�s�p�i�r�a�c�i�ó�n�,� �l�a� �r�e�l�a�j�a�c�i�ó�n� �c�o�n� �p�a�l�a�b�r�a
�c�l�a�v�e� �y� �c�o�n� �l�a� �i�m�a�g�e�n�.� �C�a�d�a� �v�e�z� �q�u�e� �t�ú� �u�s�a�s� �l�a� �r�e�s�p�i�r�a�c�i�ó�n� �p�r�o�f�u�n�d�a� �e�n
�s�i�t�u�a�c�i�ó�n� �d�e� �p�r�o�v�o�c�a�c�i�ó�n�,� �t�e� �a�y�u�d�a� �a� �c�a�l�m�a�r�t�e� �y� �a� �s�e�r� �m�á�s� �e�f�e�c�t�i�v�o�.� �E�l
�t�r�a�b�a�j�o� �q�u�e� �h�a�s� �p�u�e�s�t�o� �e�n� �a�p�r�e�n�d�e�r� �l�a�s� �h�a�b�i�l�i�d�a�d�e�s� �d�e� �r�e�l�a�j�a�c�i�ó�n� �e�s� �u�n� �g�r�a�n
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�l�o�g�r�o�,� �y� �t�e� �s�e�g�u�i�r�á� �a�y�u�d�a�n�d�o� �a� �m�a�n�t�e�n�e�r�t�e� �e�c�u�á�n�i�m�e� �p�o�r� �m�e�s�e�s� �y� �a�ú�n� �a�ñ�o�s
�d�e�s�p�u�é�s� �d�e� �q�u�e� �l�a� �t�e�r�a�p�i�a� �h�a�y�a� �t�e�r�m�i�n�a�d�o�.
�T�ú� �t�a�m�b�i�é�n� �h�a�s� �a�p�r�e�n�d�i�d�o� �a�l�g�u�n�a�s� �n�u�e�v�a�s� �f�o�r�m�a�s� �d�e� �c�o�m�p�o�r�t�a�r�t�e� �e�n
�s�i�t�u�a�c�i�o�n�e�s� �p�r�o�v�o�c�a�t�i�v�a�s�.� �(�S�o�s�t�é�n� �e�l� �a�c�o�r�d�e�ó�n� �d�e� �l�a�s� �m�e�j�o�r�e�s� �r�e�s�p�u�e�s�t�a�s� �d�e
�e�n�f�r�e�n�t�a�m�i�e�n�t�o�)� �E�s�t�o� �e�s� �a�l�g�o� �q�u�e� �q�u�i�e�r�o� �q�u�e� �t�ú� �v�e�a�s�,� �e�s� �u�n� �e�s�p�a�c�i�o� �p�a�r�a
�e�s�c�r�i�b�i�r� �a�l�g�u�n�a�s� �d�e� �l�a�s� �n�u�e�v�a�s� �c�o�n�d�u�c�t�a�s�d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o�,� �l�o� �u�s�a�r�e�m�o�s
�m�á�s� �a�d�e�l�a�n�t�e�.� �V�e� �l�o� �q�u�e� �d�i�c�e� �a�h�í�:�  ��c�o�s�a�s� �q�u�e� �t�ú� �d�i�c�e�s� �q�u�e� �s�o�n� �d�i�f�e�r�e�n�t�e�s� �d�e
�a�n�t�e�s�,� �c�a�m�b�i�o�s� �e�n� �t�u� �t�o�n�o� �d�e� �v�o�z�,� �a�l�e�j�a�r�t�e� �e�n� �v�e�z� �d�e� �e�x�p�l�o�t�a�r�,� �h�a�c�e�r� �p�l�a�n�e�s
�p�a�r�a� �r�e�s�o�l�v�e�r� �p�r�o�b�l�e�m�a�s�,� �h�a�c�e�r� �u�n�a� �p�a�u�s�a� �p�a�r�a� �r�e�l�a�j�a�r�t�e� �y� �r�e�t�o�m�a�r� �e�l
�c�o�n�t�r�o�l�,� �e�t�c�. �� �V�a�m�o�s� �a� �p�e�n�s�a�r� �s�o�b�r�e� �a�l�g�u�n�a�s� �r�e�s�p�u�e�s�t�a�s� �c�o�m�o� �e�s�t�a�s� �q�u�e
�d�i�c�e�s� �q�u�e� �e�s�t�á�s� �h�a�c�i�e�n�d�o� �a�h�o�r�a�;� �c�o�s�a�s� �q�u�e� �s�o�n� �d�i�f�e�r�e�n�t�e�s� �d�e� �c�ó�m�o� �t�u
�m�a�n�e�j�a�b�a�s� �l�a�s� �p�r�o�v�o�c�a�c�i�o�n�e�s� �a�n�t�e�s�.� �T�o�m�a� �a�l�g�u�n�a�s� �d�e� �l�a�s� �s�i�t�u�a�c�i�o�n�e�s� �d�e
�e�n�o�j�o� �d�e� �t�u�s� �c�l�i�e�n�t�e�s�,� �p�o�r� �e�j�e�m�p�l�o�.� �¿�Q�u�é� �e�s�t�á�s� �h�a�c�i�e�n�d�o� �d�i�f�e�r�e�n�t�e� �a�h�í�?

�E�l� �t�e�r�a�p�e�u�t�a� �y� �l�o�s� �p�a�r�t�i�c�i�p�a�n�t�e�s� �c�o�n�t�i�n�ú�a�n� �e�x�p�l�o�r�a�n�d�o� �e�s�p�e�c�í�f�i�c�a�s� �r�e�l�a�c�i�o�n�e�s
�i�n�t�e�r�p�e�r�s�o�n�a�l�e�s� �y� �t�í�p�i�c�a�s� �s�i�t�u�a�c�i�o�n�e�s� �d�e� �e�n�o�j�o� �p�a�r�a� �i�d�e�n�t�i�f�i�c�a�r� �n�u�e�v�a�s
�c�o�n�d�u�c�t�a�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o�.� �E�l� �p�a�r�t�i�c�i�p�a�n�t�e� �e�s�c�r�i�b�e� �c�a�d�a� �c�o�n�d�u�c�t�a� �d�e
�e�n�f�r�e�n�t�a�m�i�e�n�t�o� �e�n�e�l� �a�c�o�r�d�e�ó�n� �d�e� �l�a�s� �m�e�j�o�r�e�s� �r�e�s�p�u�e�s�t�a�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o�.

�B�u�e�n�o�,� �n�o�s� �h�e�m�o�s� �c�o�n�c�e�n�t�r�a�d�o� �e�n� �c�ó�m�o� �h�a�s� �v�e�n�i�d�o� �c�a�m�b�i�a�n�d�o�.� �P�e�r�o
�a�h�o�r�a� �q�u�i�s�i�e�r�a� �v�e�r� �c�ó�m�o� �h�a�n� �c�a�m�b�i�a�d�o� �t�u�s� �r�e�l�a�c�i�o�n�e�s� �i�n�t�e�r�p�e�r�s�o�n�a�l�e�s�.� �D�e
�e�s�t�o� �e�s� �r�e�a�l�m�e�n�t�e� �d�e� �l�o� �q�u�e� �s�e� �t�r�a�t�a� �s�o�b�r�e� �l�o�s� �e�s�f�u�e�r�z�o�s� �q�u�e� �h�a�s� �v�e�n�i�d�o
�h�a�c�i�e�n�d�o�.� �N�o�s�o�t�r�o�s� �h�e�m�o�s� �e�s�t�a�d�o� �t�r�a�t�a�n�d�o� �d�e� �m�e�j�o�r�a�r� �l�a�s� �r�e�l�a�c�i�o�n�e�s� �c�o�n� �l�a
�f�a�m�i�l�i�a�,� �a�m�i�g�o�s� �y� �e�n� �e�l� �t�r�a�b�a�j�o�,� �c�a�s�a� �o� �e�s�c�u�e�l�a�.� �T�o�m�e�m�o�s� �a� �t�u� �c�o�m�p�a�ñ�e�r�o�,
�p�o�r� �e�j�e�m�p�l�o�.� �N�o� �e�x�p�l�o�t�a�s� �d�e�l� �m�o�d�o� �q�u�e� �l�o� �h�a�c�í�a�s� �c�u�a�n�d�o� �n�o� �l�a�v�a� �l�o�s� �p�l�a�t�o�s�.
�O� �c�u�a�n�d�o� �a�l�g�u�i�e�n� �s�u�b�e� �e�l�v�o�l�u�m�e�n� �d�e� �l�a� �t�e�l�e�.� �¿�H�a�y� �a�l�g�u�n�a� �d�i�f�e�r�e�n�c�i�a� �e�n
�c�ó�m�o� �s�e� �s�i�e�n�t�e�n� �l�a�s� �c�o�s�a�s� �e�n�t�r�e� �u�s�t�e�d�e�s�?

�E�l� �t�e�r�a�p�e�u�t�a� �c�o�n�t�i�n�ú�a� �e�x�p�l�o�r�a�n�d�o� �r�e�l�a�c�i�o�n�e�s� �e�s�p�e�c�í�f�i�c�a�s�,� �p�r�e�g�u�n�t�a�n�d�o� �s�o�b�r�e
�c�a�m�b�i�o�s� �e�n� �u�n� �a�m�b�i�e�n�t�e� �í�n�t�i�m�o�,� �p�a�r�a� �g�e�n�e�r�a�r� �l�a� �p�a�r�t�i�c�i�p�a�c�i�ó�n� �y� �c�o�n�t�i�n�u�a�r�.

�C�o�n�s�t�r�u�c�c�i�ó�n� �d�e� �h�a�b�i�l�i�d�a�d�e�s
�P�l�a�n�e�s� �d�e� �E�n�o�j�o
�U�n�a� �c�l�a�v�e� �p�a�r�a� �m�a�n�t�e�n�e�r� �l�a�s� �g�a�n�a�n�c�i�a�s� �t�e�r�a�p�é�u�t�i�c�a�s� �e�s� �e�n�s�e�ñ�a�r� �a�l� �c�l�i�e�n�t�e� �a
�e�s�t�r�u�c�t�u�r�a�r� �l�a� �p�l�a�n�e�a�c�i�ó�n� �d�e� �r�e�s�p�u�e�s�t�a�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o� �p�a�r�a� �n�u�e�v�a�s
�p�r�o�v�o�c�a�c�i�o�n�e�s�,� �E�l� �A�c�o�r�d�e�ó�n� �d�e� �P�l�a�n�e�s� �d�e� �E�n�o�j�o� �p�u�e�d�e� �d�a�r� �a� �l�o�s� �c�l�i�e�n�t�e�s� �u�n
�m�a�r�c�o� �s�i�m�p�l�e�p�a�r�a� �i�d�e�n�t�i�f�i�c�a�r� �c�u�a�l�e�s� �r�e�s�p�u�e�s�t�a�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o� �p�u�e�d�e�n
�f�u�n�c�i�o�n�a�r� �m�e�j�o�r� �p�a�r�a� �s�i�t�u�a�c�i�o�n�e�s� �e�s�p�e�c�í�f�i�c�a�s� �d�e� �e�n�o�j�o�.� �,� �E�l� �A�c�o�r�d�e�ó�n� �d�e
�P�l�a�n�e�s� �d�e� �E�n�o�j�o� �e�s�t�á� �d�i�v�i�d�i�d�o� �e�n� �c�i�n�c�o� �s�e�c�c�i�o�n�e�s�:

�- �P�e�n�s�a�m�i�e�n�t�o�s� �d�e� �e�n�o�j�o

�- �P�e�n�s�a�m�i�e�n�t�o�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o

�- �R�e�l�a�j�a�c�i�ó�n

�- �C�o�n�d�u�c�t�a�d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o

�- �S�o�l�u�c�i�ó�n� �d�e� �p�r�o�b�l�e�m�a�s�.
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�S�e� �s�u�g�i�e�r�e� �q�u�e� �s�e� �l�l�e�n�e� �e�n� �e�l� �A�c�o�r�d�e�ó�n� �d�e� �P�l�a�n�e�s� �d�e� �E�n�o�j�o� �u�s�a�n�d�o� �u�n�a
�p�r�o�v�o�c�a�c�i�ó�n� �r�e�c�i�e�n�t�e� �c�o�m�o� �u�n� �e�j�e�m�p�l�o� �d�e� �s�i�t�u�a�c�i�ó�n�.� �A�s�í� �e�s� �c�o�m�o� �s�e� �p�u�e�d�e
�h�a�c�e�r� �e�s�t�e� �e�j�e�r�c�i�c�i�o�:

�V�a�m�o�s� �a� �h�a�c�e�r� �u�n� �e�j�e�m�p�l�o� �d�e�l� �p�l�a�n� �d�e� �e�n�o�j�o� �d�e� �u�n�a� �s�i�t�u�a�c�i�ó�n� �r�e�c�i�e�n�t�e
�d�o�n�d�e� �t�u� �c�o�m�p�a�ñ�e�r�a� �d�e� �t�r�a�b�a�j�o� �s�i�g�u�i�ó� �h�a�b�l�a�n�d�o� �c�o�n� �s�u� �n�o�v�i�o� �e�n� �e�l� �t�e�l�é�f�o�n�o
�e�n� �v�e�z� �d�e� �a�y�u�d�a�r�t�e� �e�n� �l�a� �c�a�j�a� �r�e�g�i�s�t�r�a�d�o�r�a�.� �¿�C�u�á�l�e�s� �f�u�e�r�o�n� �t�u�s
�p�e�n�s�a�m�i�e�n�t�o�s� �d�e� �e�n�o�j�o� �m�i�e�n�t�r�a�s� �e�l�l�a� �e�s�t�a�b�a� �h�a�b�l�a�n�d�o� �p�o�r� �t�e�l�é�f�o�n�o�?
�E�l� �t�e�r�a�p�e�u�t�a� �p�i�d�e� �a�l� �c�l�i�e�n�t�e� �q�u�e� �e�s�c�r�i�b�a� �l�o�s� �p�e�n�s�a�m�i�e�n�t�o�s� �a�u�t�o�m�á�t�i�c�o�s� �e�n� �e�l
�e�s�p�a�c�i�o� �d�e�l� �A�c�o�r�d�e�ó�n� �d�e�l� �P�l�a�n� �p�a�r�a� �e�l� �M�a�n�e�j�o� �d�e�l� �E�n�o�j�o�.
�¿�P�u�e�d�e�s� �p�e�n�s�a�r� �e�l� �a�l�g�ú�n� �p�e�n�s�a�m�i�e�n�t�o� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o� �q�u�e� �t�e� �a�y�u�d�e� �e�n
�é�s�t�a� �s�i�t�u�a�c�i�ó�n�?� �¿�H�a�y� �a�l�g�o� �q�u�e� �p�u�e�d�a� �n�e�u�t�r�a�l�i�z�a�r� �a�l�g�u�n�o� �d�e� �l�o�s
�p�e�n�s�a�m�i�e�n�t�o�s� �a�u�t�o�m�á�t�i�c�o�s�?�(�E�l� �c�l�i�e�n�t�e� �h�a�c�e� �l�a�s� �s�u�g�e�r�e�n�c�i�a�s�)�P�o�d�r�í�a�s
�e�s�c�r�i�b�i�r� �e�n� �e�l� �e�s�p�a�c�i�o� �d�e� �p�e�n�s�a�m�i�e�n�t�o�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o�.� �T�e� �p�o�d�r�í�a� �a�y�u�d�a�r
�c�h�e�c�a�r� �L�o�s� �M�e�j�o�r�e�s� �P�e�n�s�a�m�i�e�n�t�o�s� �d�e� �E�n�f�r�e�n�t�a�m�i�e�n�t�o�.�(�E�l� �c�l�i�e�n�t�e� �c�h�e�c�a� �l�a
�h�o�j�a�)�E�s�c�r�i�b�e� �l�o�s� �q�u�e� �e�s�c�o�g�i�s�t�e�.� �R�e�c�u�e�r�d�a� �q�u�e� �c�u�a�n�d�o� �h�a�g�a�s� �e�s�t�o� �t�a�m�b�i�é�n
�t�e� �p�u�e�d�e�s� �a�p�o�y�a�r� �d�e�l� �a�p�u�n�t�e� �d�e� �l�a�s� �d�i�s�t�o�r�s�i�o�n�e�s� �d�e�l� �e�n�o�j�o� �y� �d�e� �l�a� �H�o�j�a
�G�e�n�e�r�a�l� �d�e� �P�e�n�s�a�m�i�e�n�t�o�s� �d�e� �E�n�f�r�e�n�t�a�m�i�e�n�t�o�:� �f�r�a�s�e�s� �a�n�t�i�-�e�n�o�j�o�.
�A�h�o�r�a� �r�e�g�r�e�s�e�m�o�s� �a� �l�a� �p�a�r�t�e� �d�e� �r�e�l�a�j�a�c�i�ó�n� �d�e�l� �p�l�a�n�.� �E�s�t�á�s� �e�n� �u�n�a� �s�i�t�u�a�c�i�ó�n
�p�ú�b�l�i�c�a� �d�o�n�d�e� �t�u� �c�o�m�p�a�ñ�e�r�a� �d�e� �t�r�a�b�a�j�o� �e�s�t�á� �r�e�a�l�m�e�n�t�e� �i�r�r�i�t�á�n�d�o�t�e�.� �¿�Q�u�é
�e�s�t�r�a�t�e�g�i�a� �d�e� �r�e�l�a�j�a�c�i�ó�n� �t�e� �p�o�d�r�í�a� �f�u�n�c�i�o�n�a�r�?�(�l�o�s� �c�l�i�e�n�t�e�s� �s�e�l�e�c�c�i�o�n�a�n� �l�a
�r�e�s�p�i�r�a�c�i�ó�n�)�¿�C�ó�m�o� �p�o�d�r�í�a�s� �r�e�c�o�r�d�a�r�t�e� �a� �t�i� �m�i�s�m�o� �t�o�m�a�r� �u�n�a� �r�e�s�p�i�r�a�c�i�ó�n
�p�r�o�f�u�n�d�a� �y� �u�s�a�r� �t�u� �p�a�l�a�b�r�a� �c�l�a�v�e�?�(�s�i�g�u�e� �u�n�a� �d�i�s�c�u�s�i�ó�n� �s�o�b�r�e� �e�s�t�r�a�t�e�g�i�a�s
�p�a�r�a� �r�e�c�o�r�d�a�r�)�O�k�,� �v�a�m�o�s� �a� �e�s�c�r�i�b�i�r�l�a�,� �i�n�c�l�u�y�e�n�d�o� �l�a� �e�s�t�r�a�t�e�g�i�a� �d�e� �c�ó�m�o� �t�e
�r�e�c�o�r�d�a�r�í�a�s� �a� �t�i� �m�i�s�m�o� �r�e�l�a�j�a�r�t�e� �l�a� �p�r�ó�x�i�m�a� �v�e�z� �q�u�e� �t�u� �c�o�m�p�a�ñ�e�r�a� �h�a�b�l�e� �c�o�n
�s�u� �n�o�v�i�o� �e�n� �v�e�z� �d�e� �a�y�u�d�a�r�t�e�.
�V�a�m�o�s� �a� �p�e�n�s�a�r� �s�o�b�r�e� �l�a� �c�o�n�d�u�c�t�a� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o� �p�o�r� �u�n� �m�o�m�e�n�t�o�.� �¿
�H�a�y� �a�l�g�u�n�a� �m�a�n�e�r�a�d�e� �q�u�e� �m�a�n�e�j�e�s� �l�a� �s�i�t�u�a�c�i�ó�n� �d�i�f�e�r�e�n�t�e� �d�e� �c�u�a�n�d�o� �t�e
�e�n�o�j�a�b�a�s�?� �¿�H�a�y� �a�l�g�o� �q�u�e� �p�u�e�d�a�s� �d�e�c�i�r�l�e� �a� �e�l�l�a� �q�u�e� �n�o� �s�e�a� �a�t�a�c�a�r�l�a� �p�e�r�o
�q�u�e� �p�u�e�d�a�s� �e�x�p�r�e�s�a�r� �t�u� �p�u�n�t�o�?�(�e�l� �c�l�i�e�n�t�e� �d�e�c�i�d�e� �i�n�t�e�r�r�u�m�p�i�r� �l�a
�c�o�n�v�e�r�s�a�c�i�ó�n� �t�e�l�e�f�ó�n�i�c�a� �y� �p�e�d�i�r� �a�y�u�d�a� �a� �s�u� �c�o�m�p�a�ñ�e�r�a�)�A�h�o�r�a� �a�n�o�t�a� �t�u
�c�o�n�d�u�c�t�a� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o�.
�E�l� �ú�l�t�i�m�o� �p�a�s�o� �e�n� �n�u�e�s�t�r�o� �p�l�a�n� �e�s� �r�e�s�o�l�v�e�r� �e�l� �p�r�o�b�l�e�m�a�.� �¿�T�i�e�n�e�s� �a�l�g�u�n�a� �i�d�e�a
�d�e� �c�ó�m�o� �e�s�t�r�u�c�t�u�r�a�s� �l�a�s� �c�o�s�a�s� �p�a�r�a� �e�v�i�t�a�r� �e�s�t�e� �p�r�o�b�l�e�m�a� �e�n� �e�l� �f�u�t�u�r�o�?
�P�o�d�r�í�a�s� �p�o�n�e�r� �u�n� �l�e�t�r�e�r�o� �e�n� �e�l� �t�e�l�é�f�o�n�o� �q�u�e� �d�i�g�a� �q�u�e� �n�o� �s�e� �p�e�r�m�i�t�e�n
�l�l�a�m�a�d�a�s� �t�e�l�e�f�ó�n�i�c�a�s� �p�e�r�s�o�n�a�l�e�s� �o� �a�c�o�r�d�a�r� �c�o�l�g�a�r� �l�a� �l�l�a�m�a�d�a� �s�i� �h�a�y� �c�l�i�e�n�t�e�s
�e�s�p�e�r�a�n�d�o� �a�t�e�n�c�i�ó�n�(�s�e� �m�a�n�t�i�e�n�e� �l�a� �d�i�s�c�u�s�i�ó�n� �s�o�b�r�e� �p�o�s�i�b�l�e�s� �s�o�l�u�c�i�o�n�e�s�)�.
�O�k�,� �e�n�t�o�n�c�e�s� �l�e� �p�e�d�i�r�í�a�s� �a� �e�l�l�a� �q�u�e� �c�o�l�g�a�r�a� �e�l� �t�e�l�é�f�o�n�o� �t�a�n� �p�r�o�n�t�o� �c�o�m�o� �u�n�a
�p�e�r�s�o�n�a� �e�n�t�r�e� �e�n� �l�a� �t�i�e�n�d�a�.� �E�s�o� �s�u�e�n�a� �b�i�e�n�.� �V�a�m�o�s� �a� �e�s�c�r�i�b�i�r�l�o�.
�A� �p�a�r�t�i�r� �d�e� �a�h�o�r�a�,� �t�e� �q�u�i�e�r�o� �a�l�e�n�t�a�r� �a� �u�s�a�r� �l�a� �e�s�t�r�u�c�t�u�r�a� �e�n� �e�l� �a�c�o�r�d�e�ó�n�.
�C�u�a�n�d�o� �t�e� �e�n�c�u�e�n�t�r�e�s� �e�n� �s�i�t�u�a�c�i�o�n�e�s� �d�e� �p�r�o�v�o�c�a�c�i�ó�n� �q�u�e� �o�c�u�r�r�e�n
�r�e�p�e�t�i�d�a�m�e�n�t�e�,� �y� �t�u� �n�o� �e�s�t�e�s� �c�o�n�t�r�o�l�a�n�d�o� �b�i�e�n� �t�u� �e�n�o�j�o�,� �s�i�g�n�i�f�i�c�a� �q�u�e
�r�e�a�l�m�e�n�t�e� �n�e�c�e�s�i�t�a�s� �u�n� �p�l�a�n�.� �S�i�t�ú� �p�l�a�n�e�a�s� �p�o�r� �a�d�e�l�a�n�t�a�d�o� �l�a� �s�i�g�u�i�e�n�t�e
�p�r�o�v�o�c�a�c�i�ó�n�,� �t�ú� �t�i�e�n�e�s� �m�e�n�o�s� �p�r�o�b�a�b�i�l�i�d�a�d� �d�e� �e�x�p�l�o�t�a�r�.

�I�I�.�E�n�f�r�e�n�t�a�m�i�e�n�t�o� �c�o�n� �e�s�c�e�n�a�s� �d�e� �p�e�o�r� �e�n�o�j�o� �8�5�/�1�0�0
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�S�e� �u�t�i�l�i�z�a�r�á� �e�l� �m�i�s�m�o� �f�o�r�m�a�t�o� �q�u�e� �e�l� �d�e� �l�a� �s�e�s�i�o�n�e�s� �7� �y� �8�.� �S�e� �e�m�p�l�e�a�r�á�n� �l�a�s� �d�o�s
�e�s�c�e�n�a�s� �d�e�l� �p�e�o�r� �e�n�o�j�o� �i�n�t�e�n�s�o�d�e� �8�5�/�1�0�0�.� �S�i� �e�l� �p�a�c�i�e�n�t�e� �n�o� �h�a� �d�e�s�a�r�r�o�l�l�a�d�o� �l�a�s
�c�o�n�t�r�a�r�r�e�s�p�u�e�s�t�a�s� �c�o�g�n�i�t�i�v�a�s�,� �p�i�d�e� �q�u�e� �l�o� �h�a�g�a� �a�h�o�r�a�;� �s�e� �p�u�e�d�e� �a�p�o�y�a�r� �e�n� �l�a� �H�o�j�a
�d�e� �l�o�s� �M�e�j�o�r�e�s� �P�e�n�s�a�m�i�e�n�t�o�s� �d�e� �E�n�f�r�e�n�t�a�m�i�e�n�t�o�.� �U�n�a� �v�e�z� �q�u�e� �t�e�n�g�a�n� �l�a�s
�c�o�n�t�r�a�r�r�e�s�p�u�e�s�t�a�s�,� �p�u�e�d�e�n� �e�m�p�e�z�a�r� �e�l� �e�n�s�a�y�o� �d�e� �h�a�b�i�l�i�d�a�d�e�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o�.
�P�a�r�a� �r�e�c�o�r�d�a�r� �e�l� �p�r�o�c�e�d�i�m�i�e�n�t�o�,� �é�s�t�e� �e�s�:

�5�)�R�e�c�o�r�d�a�r� �y� �s�e�n�t�i�r� �e�l� �e�n�o�j�o�.� �L�e�v�a�n�t�a�r� �l�a� �m�a�n�o� �c�u�a�n�d�o� �l�o� �s�i�e�n�t�a�n�.

�6�)�M�a�n�t�e�n�e�r� �l�a� �e�s�c�e�n�a� �(�n�o� �b�o�r�r�a�r�l�a�)� �m�i�e�n�t�r�a�s� �s�e� �l�e� �e�n�f�r�e�n�t�a� �c�o�n� �l�a�s� �h�a�b�i�l�i�d�a�d�e�s
�a�p�r�e�n�d�i�d�a�s

�7�)�Q�u�e� �b�a�j�e�n� �l�a� �m�a�n�o� �c�u�a�n�d�o� �h�a�y�a� �d�i�s�m�i�n�u�i�d�o� �o� �h�a�y�a�n� �c�o�n�t�r�o�l�a�d�o� �s�u� �e�n�o�j�o�.

�8�)�B�o�r�r�a�r� �l�a� �i�m�a�g�e�n� �y� �r�e�l�a�j�a�r�s�e�.

�H�a�c�e�r� �l�o� �m�i�s�m�o� �c�o�n� �l�a� �s�e�g�u�n�d�a� �s�i�t�u�a�c�i�ó�n� �d�e� �e�n�o�j�o� �h�a�s�t�a� �l�o�g�r�a�r� �d�e� �2� �a� �3
�r�e�p�e�t�i�c�i�o�n�e�s� �c�o�n� �c�a�d�a� �u�n�a�.� �P�i�d�e� �a�l� �p�a�c�i�e�n�t�e� �q�u�e� �o�b�s�e�r�v�e� �q�u�é� �l�e� �f�u�n�c�i�o�n�a
�m�e�j�o�r� �c�o�n�t�r�a� �e�l� �e�n�o�j�o�.

�V�.�S�u�m�a�r�i�o� �d�e� �l�a� �S�e�s�i�ó�n�.

�E�l�p�r�i�n�c�i�p�a�l� �o�b�j�e�t�i�v�o� �d�e� �l�a� �s�e�s�i�ó�n� �h�a� �s�i�d�o� �r�e�s�u�m�i�r� �l�o�s� �c�a�m�b�i�o�s� �p�e�r�s�o�n�a�l�e�s� �y
�t�r�a�b�a�j�a�r� �e�n� �l�a� �p�r�e�v�e�n�c�i�ó�n� �d�e� �r�e�c�a�í�d�a�s� �u�s�a�n�d�o� �l�a� �i�m�p�l�e�m�e�n�t�a�c�i�ó�n� �d�e� �p�l�a�n�e�s� �d�e
�e�n�o�j�o�.� �L�o�s� �e�n�s�a�y�o�s� �d�e� �h�a�b�i�l�i�d�a�d�e�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o� �a�h�o�r�a� �e�s�t�á�n� �c�o�m�p�l�e�t�o�s�,� �y
�e�l� �c�l�i�e�n�t�e� �h�a� �e�x�i�t�o�s�a�m�e�n�t�e� �e�n�f�r�e�n�t�a�d�o� �l�a�s� �e�s�c�e�n�a�s� �c�o�n� �e�l� �p�e�o�r� �e�n�o�j�o�.

�V�I�.�R�e�t�r�o�a�l�i�m�e�n�t�a�c�i�ó�n� �d�e�l� �c�l�i�e�n�t�e

�E�s�t�e� �e�s� �u�n� �b�u�e�n� �m�o�m�e�n�t�o� �p�a�r�a� �p�e�d�i�r� �a�l� �c�l�i�e�n�t�e� �s�u� �r�e�t�r�o�a�l�i�m�e�n�t�a�c�i�ó�n� �s�o�b�r�e� �e�l
�t�r�a�t�a�m�i�e�n�t�o� �c�o�m�p�l�e�t�o� �p�a�r�a� �e�l� �m�a�n�e�j�o� �d�e�l� �e�n�o�j�o�.

�· �¿�Q�u�é� �h�a� �e�n�c�o�n�t�r�a�d�o� �m�á�s� �ú�t�i�l� �y� �u�s�a�b�l�e�?

�· �¿�Q�u�é� �e�l�e�m�e�n�t�o�s� �d�e�l� �p�r�o�g�r�a�m�a� �n�o� �t�r�a�b�a�j�a�r�o�n� �p�a�r�t�i�c�u�l�a�r�m�e�n�t�e� �b�i�e�n�?

�· �¿�Q�u�é� �e�n�c�o�n�t�r�ó� �m�á�s� �f�á�c�i�l� �y� �d�i�s�f�r�u�t�a�b�l�e� �d�e� �p�r�a�c�t�i�c�a�r� �d�e� �l�a�s� �h�a�b�i�l�i�d�a�d�e�s� �q�u�e
�a�p�r�e�n�d�i�ó�?

�· �¿�Q�u�é� �h�a�b�i�l�i�d�a�d�e�s� �f�u�e�r�o�n� �l�a�s� �m�á�s� �d�i�f�í�c�i�l�e�s� �d�e� �a�d�q�u�i�r�i�r�?

�· �¿�H�a�b�r�í�a� �a�l�g�o� �q�u�e� �l�e�s� �h�u�b�i�e�r�a� �a�y�u�d�a�d�o� �a� �h�a�c�e�r� �e�l� �a�p�r�e�n�d�i�z�a�j�e� �m�á�s� �f�á�c�i�l�?

�P�e�d�i�r� �q�u�e� �c�o�n�t�e�s�t�e�n� �e�l� �c�u�e�s�t�i�o�n�a�r�i�o� �d�e� �s�a�t�i�s�f�a�c�c�i�ó�n� �d�e�l� �T�a�l�l�e�r� � �d�e� �E�n�o�j�o�.
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�V�I�I�.�T�e�r�m�i�n�a�c�i�ó�n

�D�a� �a� �t�u� �c�l�i�e�n�t�e� �r�e�t�r�o�a�l�i�m�e�n�t�a�c�i�ó�n� �s�o�b�r�e� �a�l�g�u�n�o� �d�e� �l�o�s� �c�a�m�b�i�o�s� �p�o�s�i�t�i�v�o�s� �q�u�e� �v�i�s�t�e� �y
�e�x�p�r�e�s�a� �t�u� �a�p�r�e�c�i�a�c�i�ó�n� �p�o�r� �t�o�d�o� �e�l� �d�u�r�o� �t�r�a�b�a�j�o� �r�e�a�l�i�z�a�d�o�.� �R�e�f�u�e�r�z�a� �l�a� �i�d�e�a� �d�e� �q�u�e
�e�l�m�a�n�e�j�o� �d�e�l� �e�n�o�j�o� �e�s� �u�n� �p�r�o�y�e�c�t�o� �e�n� �c�u�r�s�o� �q�u�e� �r�e�q�u�i�e�r�e� �c�o�m�p�r�o�m�i�s�o� �y� �e�s�f�u�e�r�z�o
�t�i�e�m�p�o� �d�e�s�p�u�é�s� �d�e� �q�u�e� �l�a� �t�e�r�a�p�i�a� �h�a� �t�e�r�m�i�n�a�d�o�.� �U�n�a� �v�e�z� �m�á�s� �a�n�i�m�a� �a� �t�u� �c�l�i�e�n�t�e� �a
�e�s�t�r�u�c�t�u�r�a�r� �s�u�s� �p�l�a�n�e�s� �d�e� �e�n�o�j�o� �e�n� �e�p�i�s�o�d�i�o�s� �r�e�c�u�r�r�e�n�t�e�s�.

�A�s�e�g�ú�r�a�t�e� �d�e� �q�u�e� �e�l� �c�l�i�e�n�t�e� �t�e� �p�u�e�d�a� �c�o�n�t�a�c�t�a�r� �e�n� �e�l� �f�u�t�u�r�o�.� �I�m�p�l�e�m�e�n�t�a� �u�n
�s�e�g�u�i�m�i�e�n�t�o� �d�e� �a�c�t�i�v�i�d�a�d�e�s�.

�- �C�o�n�v�o�c�a�r� �a� �r�e�c�i�b�i�r� �r�e�t�r�o�a�l�i�m�e�n�t�a�c�i�ó�n� �d�e�l� �p�r�e� �t�e�s�t� �y� �p�o�s�t� �t�e�s�t� �e�l
�d�í�a�:�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_

�- �R�e�p�a�s�a�r� �c�o�n� �e�l�l�o�s�  ��E�l� �s�e�g�u�i�m�i�e�n�t�o �

�· �F�e�c�h�a�s

�· �C�o�m�p�r�o�m�i�s�o�s

�- �V�e�r�i�f�i�c�a�r� �t�e�l�é�f�o�n�o�s� �y� �c�o�r�r�e�o�s

�- �A�c�u�e�r�d�o� �d�e� �e�n�t�r�e�g�a� �d�e�c�u�e�s�t�i�o�n�a�r�i�o�s� �v�í�a� �c�o�r�r�e�o� �e�l�e�c�t�r�ó�n�i�c�o� �(�s�o�l�o
�e�x�c�e�p�c�i�o�n�e�s� �s�e� �h�a�r�á� �d�e� �e�n�t�r�e�g�a� �d�o�m�i�c�i�l�i�a�r�i�a�)

�- �M�o�t�i�v�a�r� �a� �c�o�n�t�i�n�u�a�r� �l�a� �p�a�r�t�i�c�i�p�a�c�i�ó�n� �p�a�r�a� �e�l� �r�e�s�u�l�t�a�d�o� �d�e� �l�a� �i�n�v�e�s�t�i�g�a�c�i�ó�n�.
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�A�n�e�x�o�I
�M�a�n�u�a�l� �d�e�l� �P�a�r�t�i�c�i�p�a�n�t�e

�T�A�L�L�E�R� �D�E� �E�N�O�J�O
�M�a�n�u�a�l� �d�e�l� �P�a�r�t�i�c�i�p�a�n�t�e

�J�u�n�i�o�-�A�g�o�s�t�o
�2�0�0�9



�2�0�0

�C�A�L�E�N�D�A�R�I�O

�F�E�C�H�A�S� �D�E� �S�E�S�I�O�N�E�S� �D�E�L� �T�A�L�L�E�R�D�E� �E�N�O�J�O

�J�U�N�I�O
�D�o�m �L�u�n �M�a�r�t �M�i�é�r �J�u�e�v �V�i�e�r �S�á�b

�1 �2 �3 �4 �5 �6

�7 �8 �9 �1�0 �1�1 �1�2 �1�3

�4 �1�5 �1�6 �1�7 �1�8 �1�9 �2�0

�2�1 �2�2 �2�3 �2�4 �2�5 �2�6 �2�7

�2�8 �2�9 �3�0

�J�U�L�I�O
�D�o
�m

�L�u
�n

�M�a
�r�t

�M�i
�é�r

�J�u
�e�v

�V�i�e
�r

�S�á
�b

�1 �2 �3 �4

�5 �6 �7 �8 �9 �1�0 �1�1

�1�2 �1�3 �1�4 �1�5 �1�6 �1�7 �1�8

�1�9 �2�0 �2�1
�2�2

�2�3 �2�4 �2�5

�2�6 �2�7 �2�8 �2�9 �3�0 �3�1

�A�G�O�S�T�O
�D�o�m �L�u�n �M�a�r�t �M�i�é�r �J�u�e�v�V�i�e�r �S�á�b

�1

�2 �3 �4 �5 �6 �7 �8

�9 �1�0 �1�1 �1�2 �1�3 �1�4 �1�5

�1�6 �1�7 �1�8 �1�9 �2�0 �2�1 �2�2

�2�3 �2�4 �2�5 �2�6 �2�7 �2�8 �2�9

�3�0 �3�1

�D�í�a� �d�e� �s�e�s�i�ó�n �V�a�c�a�c�i�o�n�e�s



�2�0�1

�I�N�D�I�C�E

�L�A� �I�M�P�O�R�T�A�N�C�I�A� �D�E� �L�A�S� �A�C�T�I�V�I�D�A�D�E�S� �D�E� �A�U�T�O�A�Y�U�D�A� �(�T�A�R�E�A�S�)

�S�E�S�I�Ó�N� � �1

�C�O�N�T�A�C�T�O� �I�N�I�C�I�A�L�,� �E�V�A�L�U�A�C�I�Ó�N� �Y� �P�L�A�N�D�E�T�R�A�T�A�M�I�E�N�T�O�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.

�R�e�g�l�a�s� �p�a�r�a� �e�l� �g�r�u�p�o�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.

�C�o�m�p�r�o�m�i�s�o�s� �y� �C�a�r�a�c�t�e�r�í�s�t�i�c�a�s� �d�e�l� �T�r�a�t�a�m�i�e�n�t�o�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.

�S�i�t�u�a�c�i�ó�n� �d�e� �E�n�o�j�o�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.

�S�í�n�t�o�m�a� �d�e� �E�n�o�j�o�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.

�D�i�a�r�i�o� �d�e� �e�n�o�j�o� �1�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.

�- �A�n�e�x�o�s�:

%ª �P�r�i�m�e�r� �C�u�e�s�t�i�o�n�a�r�i�o

%ª �S�o�l�i�c�i�t�a�m�o�s� �t�u� �a�p�o�y�o�(�P�A�R�E�J�A�)

%ª �S�o�l�i�c�i�t�a�m�o�s� �t�u� �a�p�o�y�o�(�F�A�M�I�L�I�A�R�)

%ª �S�o�l�i�c�i�t�a�m�o�s� �t�u� �a�p�o�y�o�(�A�M�I�G�O�/�A�)

%ª �S�o�l�i�c�i�t�a�m�o�s� �t�u� �a�p�o�y�o�(�T�R�A�B�A�J�O�/�E�S�C�U�E�L�A�)

�S�E�S�I�Ó�N�2

�H�A�B�I�L�I�D�A�D�E�S� �D�E� �R�E�L�A�J�A�C�I�Ó�N�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.

�P�s�i�c�o�e�d�u�c�a�c�i�ó�n�.� �F�u�n�d�a�m�n�e�t�o� �d�e�l� �E�n�t�r�e�n�a�m�i�e�n�t�o� �d�e�R�e�l�a�j�a�c�i�ó�n�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.

�A�c�o�r�d�e�ó�n� �p�a�r�a�P�r�a�c�t�i�c�a�r� �l�a�R�e�l�a�j�a�c�i�ó�n�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.

�D�i�a�r�i�o� �d�e� �R�e�l�a�j�a�c�i�ó�n� �1�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.

�D�i�a�r�i�o� �d�e� �E�n�o�j�o� �2�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.
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�S�E�S�I�Ó�N� � �3

�H�A�B�I�L�I�D�A�D�E�S� �D�E� �E�N�F�R�E�N�T�A�M�I�E�N�T�O� �P�O�R� �M�E�D�I�O� �D�E� �L�A� �R�E�L�A�J�A�C�I�Ó�N�.�.�.�.�.�.�.�.�.�.�.

�D�i�a�r�i�o� �d�e� �E�n�o�j�o� �2�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.

�D�i�a�r�i�o� �d�e� �R�e�l�a�j�a�c�i�ó�n�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.�.
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�T�a�l�l�e�r� �d�e� �E�n�o�j�o�.� �M�a�n�u�a�l� �d�e�l�P�a�r�t�i�c�i�p�a�n�t�e

�L�A� �I�M�P�O�R�T�A�N�C�I�A� �D�E� �L�A�S� �A�C�T�I�V�I�D�A�D�E�S� �D�E� �A�U�T�O�A�Y�U�D�A� �(�T�A�R�E�A�S�)

�S�i� �f�u�e�r�a� �p�o�s�i�b�l�e� �m�a�n�e�j�a�r� �e�l� �e�n�o�j�o� �c�o�n� �s�o�l�a�m�e�n�t�e� �h�a�b�l�a�r� �d�e� �é�l�,� �e�n�t�o�n�c�e�s� �y�a� �n�o

�t�e�n�d�r�í�a�s� �p�r�o�b�l�e�m�a�s� �d�e� �e�n�o�j�o�.� �E�l� �m�a�n�e�j�o� �d�e�l� �e�n�o�j�o� �r�e�p�r�e�s�e�n�t�a� �u�n� �t�r�a�b�a�j�o� �d�i�f�í�c�i�l� �e

�i�m�p�l�i�c�a� �m�u�c�h�o� �m�á�s� �q�u�e� �h�a�b�l�a�r�.� �N�o� �s�e�r�á� �p�o�s�i�b�l�e� �q�u�e� �l�o�g�r�e�s� �m�a�n�e�j�a�r�l�o� �s�i� �s�ó�l�o� �l�e

�d�e�d�i�c�a�s� �u�n�a� �h�o�r�a� �a� �l�a� �s�e�m�a�n�a�.� �D�e� �h�e�c�h�o�,� �l�a� �m�a�y�o�r� �p�a�r�t�e� �d�e�l� �t�r�a�t�a�m�i�e�n�t�o� �s�e� �l�l�e�v�a� �a

�c�a�b�o� �a�f�u�e�r�a� �d�e� �l�a�s� �s�e�s�i�o�n�e�s�.� �P�o�r� �l�o� �t�a�n�t�o�,� �l�a�s� �t�a�r�e�a�s� �t�i�e�n�e�n� �m�u�c�h�a� �i�m�p�o�r�t�a�n�c�i�a�.� �E�n

�l�a�s� �p�r�i�m�e�r�a�s� �s�e�s�i�o�n�e�s� �e�s� �n�e�c�e�s�a�r�i�o� �q�u�e� �c�o�n�t�e�s�t�e�s� �c�u�e�s�t�i�o�n�a�r�i�o�s� �y� �h�a�g�a�s� �l�a�s� �t�a�r�e�a�s

�q�u�e� �s�e� �t�e� �p�e�d�i�r�á�n� �a�c�e�r�c�a� �d�e� �e�s�c�r�i�b�i�r� �s�i�t�u�a�c�i�o�n�e�s� �q�u�e� �t�e� �h�a�g�a�n� �e�n�o�j�a�r�.� �E�s�t�o� �s�e�r�v�i�r�á

�p�a�r�a� �c�o�n�o�c�e�r� �c�ó�m�o� �e�s� �t�u� �e�n�o�j�o� �y� �c�ó�m�o� �m�a�n�e�j�a�r�l�o�.� �C�o�n�f�o�r�m�e� �p�a�s�e�n� �l�a�s� �s�e�s�i�o�n�e�s�,

�s�e� �t�e� �s�e�g�u�i�r�á�n� �p�i�d�i�e�n�d�o� �t�a�r�e�a�s� �p�a�r�a� �t�e�n�e�r� �u�n�a� �e�v�a�l�u�a�c�i�ó�n� �c�o�n�s�t�a�n�t�e� �d�e� �l�o�s

�p�r�o�g�r�e�s�o�s� �c�o�n� �e�l� �t�r�a�t�a�m�i�e�n�t�o� �l�o� �c�u�a�l� �t�e� �a�y�u�d�a�r�á� �a� �p�r�a�c�t�i�c�a�r� �h�a�b�i�l�i�d�a�d�e�s� �c�o�g�n�i�t�i�v�a�s� �y

�d�e� �r�e�l�a�j�a�c�i�ó�n�.� �S�i� �n�o� �p�r�a�c�t�i�c�a�s�,� �e�n�t�o�n�c�e�s� �n�o� �d�e�s�a�r�r�o�l�l�a�r�á�s� �l�a�s� �h�a�b�i�l�i�d�a�d�e�s� �p�a�r�a

�m�a�n�e�j�a�r� �e�l� �e�n�o�j�o�.

�L�a�s� �h�a�b�i�l�i�d�a�d�e�s� �p�o�r� �s�í� �s�o�l�a�s� �n�o� �s�o�n� �s�u�f�i�c�i�e�n�t�e�s� �p�a�r�a� �s�u�p�e�r�a�r� �e�l� �e�n�o�j�o�.� �N�e�c�e�s�i�t�a�r�á�s

�p�r�a�c�t�i�c�a�r�l�a�s� �e�n� �s�i�t�u�a�c�i�o�n�e�s� �r�e�a�l�e�s� �d�o�n�d�e� �s�e� �p�r�e�s�e�n�t�e� �e�l� �e�n�o�j�o�.� �E�n� �l�a�s� �ú�l�t�i�m�a�s

�e�t�a�p�a�s� �d�e�l� �t�a�l�l�e�r� �p�r�a�c�t�i�c�a�r�á�s� �a�c�t�i�v�a�m�e�n�t�e� �t�u�s� �n�u�e�v�a�s� �h�a�b�i�l�i�d�a�d�e�s� �p�a�r�a� �e�n�f�r�e�n�t�a�r� �e�l

�e�n�o�j�o� �e�n� �l�a� �v�i�d�a� �d�i�a�r�i�a�.� �D�e� �n�u�e�v�o�,� �s�e� �t�e� �s�e�g�u�i�r�á� �p�i�d�i�e�n�d�o� �q�u�e� �e�s�c�r�i�b�a�s� �t�u�s

�e�s�f�u�e�r�z�o�s� �y� �l�o�s� �c�o�m�p�a�r�t�a�s� �c�o�n� �e�l� �i�n�s�t�r�u�c�t�o�r� �p�a�r�a� �c�e�l�e�b�r�a�r� �q�u�e� �l�a�s� �c�o�s�a�s� �v�a�n� �b�i�e�n�,

�r�e�s�o�l�v�e�r� �p�r�o�b�l�e�m�a�s� �y� �a�f�i�n�a�r� �l�a�s� �h�a�b�i�l�i�d�a�d�e�s�.� �E�n� �r�e�s�u�m�e�n�,� �s�i�v�a�s� �a� �t�o�m�a�r� �e�l� �t�a�l�l�e�r� �d�e

�m�a�n�e�j�o� �d�e�l� �e�n�o�j�o�,� �d�e�b�e�s� �t�e�n�e�r� �l�a� �i�d�e�a� �d�e� �q�u�e� �h�a�r�á�s� �l�a�s� �t�a�r�e�a�s� �q�u�e� �s�e� �d�e�j�e�n� �e�n

�c�a�d�a� �s�e�s�i�ó�n�.� �S�e� �t�e� �p�e�d�i�r�á�n� �t�a�r�e�a�s� �e�s�c�r�i�t�a�s� �l�a�s� �c�u�a�l�e�s� �s�e�r�v�i�r�á�n� �p�a�r�a� �t�o�m�a�r

�d�e�c�i�s�i�o�n�e�s� �d�u�r�a�n�t�e� �e�l� �t�a�l�l�e�r� �y� �t�e� �p�e�r�m�i�t�i�r�á�n� �d�e�s�a�r�r�o�l�l�a�r� �h�a�b�i�l�i�d�a�d�e�s� �p�a�r�a� �m�a�n�e�j�a�r� �e�l

�e�n�o�j�o�.� �D�e� �m�a�n�e�r�a� �q�u�e� �s�e� �d�e�j�a�r�á�n� �t�a�r�e�a�s� �y� �s�i� �n�o� �e�s�t�á� �c�l�a�r�o� �e�n� �q�u�é� �c�o�n�s�i�s�t�e�n

�p�r�e�g�u�n�t�a� �a�l� �i�n�s�t�r�u�c�t�o�r�.
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�T�A�L�L�E�R� �D�E� �E�N�O�J�O

�S�E�S�I�Ó�N� � � �1

�C�O�N�T�A�C�T�O� �I�N�I�C�I�A�L�,� �E�V�A�L�U�A�C�I�Ó�N� �Y
�P�L�A�N�D�E�T�R�A�T�A�M�I�E�N�T�O
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�T�a�l�l�e�r� �d�e� �E�n�o�j�o�.� �M�a�n�u�a�l� �d�e�l�P�a�r�t�i�c�i�p�a�n�t�e

�R�E�G�L�A�S� �P�A�R�A� �E�L� �G�R�U�P�O

�- �L�o�s� �p�r�o�b�l�e�m�a�s� �q�u�e� �c�o�m�p�a�r�t�a�n� �l�o�s� �p�a�r�t�i�c�i�p�a�n�t�e�s� �e�n� �e�l� �g�r�u�p�o�,� �s�e� �q�u�e�d�a�n� �e�n

�e�l� �g�r�u�p�o�.� �N�o� �s�e� �l�e�s� �p�u�e�d�e� �m�e�n�c�i�o�n�a�r� �c�o�n� �o�t�r�a�s� �p�e�r�s�o�n�a�s�.

�- �E�n� �c�a�s�o� �d�e� �q�u�e� �e�n� �e�l� �g�r�u�p�o� �s�u�r�j�a� �i�n�f�o�r�m�a�c�i�ó�n� �d�e� �q�u�e� �l�a� �v�i�d�a� �d�e� �u�n�a

�p�e�r�s�o�n�a� �e�s�t�á� �e�n� �r�i�e�s�g�o� �(�p�o�r� �h�a�c�e�r�s�e� �d�a�ñ�o� �a� �u�n�o� �m�i�s�m�o� �o� �a� �o�t�r�o�s�)�,� �o� �s�e

�s�o�s�p�e�c�h�e� �d�e� �a�b�u�s�o� �i�n�f�a�n�t�i�l�,� � �e�n�t�o�n�c�e�s� �s�e� �r�o�m�p�e�r�á� �l�a� �c�o�n�f�i�d�e�n�c�i�a�l�i�d�a�d� �y� �s�e

�d�a�r�á� �a�v�i�s�o� �a� �l�a� �r�e�d� �s�o�c�i�a�l� �i�n�m�e�d�i�a�t�a� �(�p�a�d�r�e�s�,� �h�e�r�m�a�n�o�s�,� �a�m�i�g�o�s�,

�c�o�m�p�a�ñ�e�r�o�s� �d�e� �t�r�a�b�a�j�o�,� �e�t�c�.�)�.

�- �E�s�t�e� �e�s� �u�n� �e�s�p�a�c�i�o� �a�d�e�c�u�a�d�o� �p�a�r�a� �e�x�p�r�e�s�a�r� �p�r�o�b�l�e�m�a�s� �d�e� �e�n�o�j�o�.� �C�a�d�a� �u�n�o

�p�o�d�r�á� �h�a�b�l�a�r� �d�e� �e�s�o�,� �h�a�s�t�a� �d�o�n�d�e� �l�e� �s�e�a� �c�ó�m�o�d�o�.

�- �T�o�d�o�s� �l�o�s� �m�i�e�m�b�r�o�s� �d�e�l� �g�r�u�p�o� �s�o�n� �i�m�p�o�r�t�a�n�t�e�s� �y� �t�i�e�n�e�n� �e�l� �m�i�s�m�o� �d�e�r�e�c�h�o� �a

�p�a�r�t�i�c�i�p�a�r�.

�C�O�M�P�R�O�M�I�S�O�S� �Y� �C�A�R�A�C�T�E�R�Í�S�T�I�C�A�S� �D�E�L� �T�R�A�T�A�M�I�E�N�T�O

�- �E�l� �o�b�j�e�t�i�v�o� �d�e�l� �t�r�a�t�a�m�i�e�n�t�o� �n�o� �e�s� �c�a�m�b�i�a�r� �a� �l�o�s� �d�e�m�á�s�,� �s�i�n�o� �c�a�m�b�i�a�r�u�n�o

�m�i�s�m�o�.

�- �P�a�r�a� �q�u�e� �e�l� �t�r�a�t�a�m�i�e�n�t�o� �f�u�n�c�i�o�n�e�,�s�e� �n�e�c�e�s�i�t�a�r�á�q�u�e� �a�s�i�s�t�a�s� �p�u�n�t�u�a�l�m�e�n�t�e� �a

�t�o�d�a�s� �l�a�s� �9� �s�e�s�i�o�n�e�s�.

�- �E�l� �o�b�j�e�t�i�v�o� �d�e�l� �t�r�a�t�a�m�i�e�n�t�o� �e�s� �a�y�u�d�a�r�t�e� �a� �d�i�s�m�i�n�u�i�r� �y� �c�a�m�b�i�a�r� �l�a�s� �r�e�a�c�c�i�o�n�e�s

�d�e� �e�n�o�j�o�.� �P�a�r�a� �l�o�g�r�a�r�l�o� �s�e� �n�e�c�e�s�i�t�a�r�á� �q�u�e� �r�e�a�l�i�c�e�s� �l�a�s� �a�c�t�i�v�i�d�a�d�e�s� �q�u�e� �s�e

�a�s�i�g�n�e�n� �d�e�n�t�r�o� �y� �f�u�e�r�a� �d�e� �l�a�s� �s�e�s�i�o�n�e�s� �(�t�a�r�e�a�s�)�.

�- �E�l� �t�r�a�t�a�m�i�e�n�t�o� �N�O� �e�s� �p�a�r�a� �d�i�s�m�i�n�u�i�r� �e�l� �e�n�o�j�o� �a�l� �0�%�.� �L�a�s� �e�x�p�e�r�i�e�n�c�i�a�s

�f�r�u�s�t�r�a�n�t�e�s� �d�e� �l�a� �v�i�d�a� �c�o�t�i�d�i�a�n�a� �p�e�r�m�a�n�e�c�e�r�á�n�.

�- �E�l� �t�r�a�t�a�m�i�e�n�t�o� �e�s� �d�e� �9� �s�e�s�i�o�n�e�s�.� �D�e�s�p�u�é�s� �d�e� �e�s�o�,� �s�e� �p�r�o�g�r�a�m�a�r�á�n� �f�e�c�h�a�s� �(�a

�l�o�s� �6�,� �9�y� �1�2� �m�e�s�e�s�)� �j�u�n�t�o� �c�o�n�t�i�g�o� �p�a�r�a� �v�o�l�v�e�r� �a� �v�e�r�t�e� �y� �s�a�b�e�r� �c�ó�m�o� �h�a�s

�e�s�t�a�d�o� �y� �c�ó�m�o� �t�e� �h�a� �i�d�o� �c�o�n� �l�o� �q�u�e� �a�p�r�e�n�d�i�s�t�e� �e�n� �e�l� �t�a�l�l�e�r�.

�- �E�l� �t�a�l�l�e�r� �t�i�e�n�e� �u�n�a� �e�s�t�r�u�c�t�u�r�a� �y� �p�l�a�n� �p�a�r�a� �c�a�d�a� �s�e�s�i�ó�n�.� �E�s� �i�m�p�o�r�t�a�n�t�e� �q�u�e� �t�e

�a�d�h�i�e�r�a�s� �a� �d�i�c�h�o� �p�l�a�n�.
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�T�a�l�l�e�r� �d�e� �E�n�o�j�o�.� �M�a�n�u�a�l� �d�e�l�P�a�r�t�i�c�i�p�a�n�t�e

�S�I�T�U�A�C�I�Ó�N� �D�E� �E�N�O�J�O

�N�o�m�b�r�e�:�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_� �F�e�c�h�a�:
�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_

�I�n�s�t�r�u�c�c�i�o�n�e�s�:�P�o�r� �f�a�v�o�r� �d�e�s�c�r�i�b�e� �e�n� �d�e�t�a�l�l�e� �u�n�a� �s�i�t�u�a�c�i�ó�n� �q�u�e� �t�e� �h�a�g�a� �e�n�o�j�a�r� �c�o�n
�f�r�e�c�u�e�n�c�i�a� �(�v�a�r�i�a�s� �v�e�c�e�s� �a�l� �m�e�s�)�.� �E�l�i�g�e�s�ó�l�o� �u�n�a� �s�i�t�u�a�c�i�ó�n�:� �a�q�u�e�l�l�a�q�u�e �m�á�s� �t�e
�h�a�g�a� �e�n�o�j�a�r�.� �P�o�r� �f�a�v�o�r� �d�e�s�c�r�i�b�e� �l�o�s� �d�e�t�a�l�l�e�s�,� �n�o� �d�i�g�a�s�  ��e�l� �t�r�a�b�a�j�o �� �o�  ��m�i�s� �p�a�p�á�s ��,
�s�i�n�o� �e�x�p�l�i�c�a� �q�u�é� �p�a�r�t�e� �d�e�l� �t�r�a�b�a�j�o� �o� �d�e� �l�o�s� �p�a�p�á�s� �t�e� �h�a�c�e� �e�n�o�j�a�r�.
�D�e�s�c�r�i�p�c�i�ó�n� �d�e� �l�a� �s�i�t�u�a�c�i�ó�n�:

�1�. �¿�C�u�á�n�t�o� �e�n�o�j�o� �s�i�e�n�t�e�s� �e�n� �e�s�a� �s�i�t�u�a�c�i�ó�n�?� �U�s�a� �u�n�a� �e�s�c�a�l�a� �d�e�0� �a� �1�0�0� �d�o�n�d�e� �0
�s�i�g�n�i�f�i�c�a� �p�o�c�o� �o� �n�a�d�a� �d�e� �e�n�o�j�o� �y� �1�0�0� �s�i�g�n�i�f�i�c�a� �e�l� �g�r�a�d�o� �m�á�s� �a�l�t�o� �d�e� �e�n�o�j�o� �q�u�e
�p�u�e�d�e�s� �s�e�n�t�i�r�.

�C�a�l�i�f�i�c�a�c�i�ó�n� �(�0�-�1�0�0�)�:� �_�_�_�_�_�_�_�_

�2�. �A�p�r�o�x�i�m�a�d�a�m�e�n�t�e�,� �¿�c�u�á�n�t�a�s� �v�e�c�e�s� �e�n� �u�n� �m�e�s� �s�u�c�e�d�e� �e�s�t�a� �s�i�t�u�a�c�i�ó�n�?

�N�ú�m�e�r�o� �d�e� �v�e�c�e�s� �e�n� �u�n� �m�e�s�:� �_�_�_�_�_�_�_

�3�. �C�u�a�n�d�o� �t�e� �e�n�o�j�a�s� �p�o�r� �e�s�t�a� �s�i�t�u�a�c�i�ó�n�,� �¿�r�e�g�u�l�a�r�m�e�n�t�e� �c�u�á�n�t�o� �e�s� �e�l� �t�i�e�m�p�o� �q�u�e� �t�e
�d�u�r�a� �e�l� �e�n�o�j�o�?

�M�i�n�u�t�o�s� �q�u�e� �m�e� �d�u�r�a� �e�l� �e�n�o�j�o�:� �_�_�_�_�_�_�_�_�_�_

�4�. �C�u�a�n�d�o� �t�e� �e�n�o�j�a�s� �p�o�r� �e�s�t�a� �s�i�t�u�a�c�i�ó�n�,� �¿�c�u�á�n�t�o� �i�n�t�e�r�f�i�e�r�e� �e�l� �e�n�o�j�o� �e�n� �t�u� �v�i�d�a�?
�C�a�l�i�f�i�c�a� �d�e� �0� �a� �1�0�0� �d�o�n�d�e� �0� �=� �n�o� �i�n�t�e�r�f�i�e�r�e� �y� �1�0�0� �=� �i�n�t�e�r�f�i�e�r�e� �m�u�c�h�o�.

�I�n�t�e�r�f�i�e�r�e� �(�0�-�1�0�0�)�:� �_�_�_�_�_�_�_�_
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�T�a�l�l�e�r� �d�e� �E�n�o�j�o�.� �M�a�n�u�a�l� �d�e�l�P�a�r�t�i�c�i�p�a�n�t�e

�S�Í�N�T�O�M�A� �D�E� �E�N�O�J�O

�N�o�m�b�r�e�:� �_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_� �F�e�c�h�a�:
�_�_�_�_�_�_�_�_�_�_�_

�I�n�s�t�r�u�c�c�i�o�n�e�s�:�I�d�e�n�t�i�f�i�c�a� �e�l� �s�í�n�t�o�m�a� �f�í�s�i�c�o� �q�u�e� �s�i�e�n�t�e�s� �c�o�n� �m�a�y�o�r� �f�r�e�c�u�e�n�c�i�a
�c�u�a�n�d�o� �t�e� �e�n�o�j�a�s�.� �A�l�g�u�n�o�s� �e�j�e�m�p�l�o�s� �d�e� �s�í�n�t�o�m�a�s� �s�o�n� �e�l� �s�u�d�o�r�,� �p�u�l�s�o� �a�c�e�l�e�r�a�d�o�,
�s�e�n�s�a�c�i�ó�n� �d�e� �t�e�m�b�l�a�r�,� �d�o�l�o�r� �d�e� �c�a�b�e�z�a�,� �b�o�c�a� �s�e�c�a�,� �t�e�n�s�i�ó�n� �e�n� �l�o�s� �h�o�m�b�r�o�s�,
�a�p�r�e�t�a�r� �l�a� �q�u�i�j�a�d�a�,� �e�n�r�o�j�e�c�i�m�i�e�n�t�o� �e�n� �l�a� �c�a�r�a�,� �t�e�n�s�i�ó�n� �e�n� �l�a� �e�s�p�a�l�d�a�,� �e�t�c�.�E�s�c�r�i�b�e
�s�ó�l�o� �u�n� �s�í�n�t�o�m�a�,� �e�l� �q�u�e� �e�s� �m�á�s� �f�r�e�c�u�e�n�t�e� �e�n� �t�u� �c�a�s�o�.

�M�i� �s�í�n�t�o�m�a�:� �_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_

�1�. �¿�C�o�n� �q�u�é� �i�n�t�e�n�s�i�d�a�d� �s�i�e�n�t�e�s� �e�s�t�e� �s�í�n�t�o�m�a� �d�e� �e�n�o�j�o�?� �C�a�l�i�f�i�c�a� �d�e� �0� �a� �1�0�0� �d�o�n�d�e
�0� �=� �n�a�d�a� �i�n�t�e�n�s�o� �y� �1�0�0� �=� �m�u�y� �i�n�t�e�n�s�o�.

�I�n�t�e�n�s�i�d�a�d�:� �_�_�_�_�_�_�_

�2�. �A�p�r�o�x�i�m�a�d�a�m�e�n�t�e� �¿�C�u�á�n�t�a�s� �v�e�c�e�s� �a�l� �m�e�s� �s�i�e�n�t�e�s� �e�s�t�e� �s�í�n�t�o�m�a�?

�N�ú�m�e�r�o� �d�e� �v�e�c�e�s� �a�l� �m�e�s�:� �_�_�_�_�_�_�_�_�_

�3�. �C�u�a�n�d�o� �s�i�e�n�t�e�s� �e�s�t�e� �s�í�n�t�o�m�a�,� �¿�r�e�g�u�l�a�r�m�e�n�t�e� �c�u�á�n�t�o� �t�i�e�m�p�o� �t�e� �d�u�r�a�?

�M�i�n�u�t�o�s� �q�u�e� �m�e� �d�u�r�a�:� �_�_�_�_�_�_�_�_�_

�4�. �¿�C�u�á�n�t�o� �i�n�t�e�r�f�i�e�r�e� �e�s�t�e� �s�í�n�t�o�m�a� �c�o�n� �t�u� �v�i�d�a�?� �C�a�l�i�f�i�c�a� �d�e� �0� �a� �1�0�0� �d�o�n�d�e� �0� �=� �n�o
�i�n�t�e�r�f�i�e�r�e� �y� �1�0�0� �=� �i�n�t�e�r�f�i�e�r�e� �m�u�c�h�o�.

�I�n�t�e�r�f�i�e�r�e�:� �_�_�_�_�_�_�_�_�_�_
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�D�I�A�R�I�O� �D�E� �E�N�O�J�O� �1

�N�o�m�b�r�e�:

�D�í�a� �y� �h�o�r�a �S�i�t�u�a�c�i�ó�n

�I�n�t�e�n�s�i�d�a�d� �d�e�l
�e�n�o�j�o

�(�e�s�c�a�l�a� �d�e� �0� �a
�1�0�0�)
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�T�A�L�L�E�R� �D�E� �E�N�O�J�O

�S�E�S�I�Ó�N�2

�H�A�B�I�L�I�D�A�D�E�S� �D�E� �R�E�L�A�J�A�C�I�Ó�N
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�T�a�l�l�e�r� �d�e�E�n�o�j�o�.� �M�a�n�u�a�l� �d�e�l�P�a�r�t�i�c�i�p�a�n�t�e

�P�s�i�c�o�e�d�u�c�a�c�i�ó�n�.

�F�u�n�d�a�m�e�n�t�o� �d�e�l� � �e�n�t�r�e�n�a�m�i�e�n�t�o� �e�n� �r�e�l�a�j�a�c�i�ó�n�:

�E�s� �e�s�e�n�c�i�a�l� �q�u�e� �a�p�r�e�n�d�a�s� �a� �r�e�l�a�j�a�r�t�e� �p�a�r�a� �m�a�n�e�j�a�r� �e�l

�e�n�o�j�o�.� �E�s�o� �s�e� �d�e�b�e� �a� �q�u�e�,� �p�a�r�a� �e�n�o�j�a�r�t�e� �n�e�c�e�s�i�t�a�s� �d�o�s

�c�o�s�a�s�:�t�e�n�s�i�ó�n� �f�í�s�i�c�a� �y� �p�e�n�s�a�m�i�e�n�t�o�s� �d�e� �e�n�o�j�o�.�S�e

�p�u�e�d�e� �g�a�n�a�r� �l�a� �m�i�t�a�d� �d�e� �l�a� �b�a�t�a�l�l�a�c�o�n�t�r�a� �e�l� �e�n�o�j�o� �p�o�r

�m�e�d�i�o� �d�e� �l�a� �r�e�l�a�j�a�c�i�ó�n�.� �S�i� �p�u�e�d�e�s� �r�e�l�a�j�a�r� �t�u� �c�u�e�r�p�o� �y

�m�a�n�t�e�n�e�r�l�o� �r�e�l�a�j�a�d�o� �s�e�r�á� �c�a�s�i� �i�m�p�o�s�i�b�l�e� �q�u�e� �t�e� �e�n�o�j�e�s�.

�S�i� �a�p�r�e�n�d�e�s� �a� �r�e�l�a�j�a�r�t�e� �p�u�e�d�e�s� �e�n�f�r�e�n�t�a�r� �l�a�s� �s�i�t�u�a�c�i�o�n�e�s

�d�e� �m�a�n�e�r�a� �p�o�s�i�t�i�v�a�.� �E�l� �o�b�j�e�t�i�v�o� �e�s� �s�e�r� �t�a�n� �b�u�e�n�o� �p�a�r�a

�r�e�l�a�j�a�r�t�e� �q�u�e�p�u�e�d�a�s� �d�i�s�m�i�n�u�i�r� �l�a� �t�e�n�s�i�ó�n� �e�n� �3�0

�s�e�g�u�n�d�o�s� �o� �m�e�n�o�s�,� �e�n� �c�u�a�l�q�u�i�e�r� �m�o�m�e�n�t�o� �o� �e�n

�c�u�a�l�q�u�i�e�r� �l�u�g�a�r� �d�o�n�d�e� �e�s�t�é�s�.
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�T�a�l�l�e�r� �d�e� �E�n�o�j�o�.� �M�a�n�u�a�l� �d�e�l�P�a�r�t�i�c�i�p�a�n�t�e

�A�C�O�R�D�E�Ó�N� �P�A�R�A� �P�R�A�C�T�I�C�A�R� �L�A�R�E�L�A�J�A�C�I�Ó�N

�L�a� �r�e�l�a�j�a�c�i�ó�n� �e�s� �m�u�y�i�m�p�o�r�t�a�n�t�e� �p�a�r�a� �q�u�e� �i�n�t�e�n�t�e�s� �r�e�d�u�c�i�r� �e�l� �e�n�o�j�o�.� �D�e�b�i�d�o� �a� �q�u�e

�n�o� �p�u�e�d�e�s� �e�s�t�a�r� �e�n�o�j�a�d�o� �y� �r�e�l�a�j�a�d�o� �a�l� �m�i�s�m�o� �t�i�e�m�p�o�,� �e�n�t�o�n�c�e�s� �a�p�r�e�n�d�e�r�á�s� �f�o�r�m�a�s

�d�e� �r�e�l�a�j�a�r�t�e� �f�á�c�i�l� �y� �r�á�p�i�d�a�m�e�n�t�e� �p�a�r�a� �q�u�e� �p�u�e�d�a�s� �r�e�d�u�c�i�r� �l�a� �t�e�n�s�i�ó�n� �y� �e�l� �e�n�o�j�o�.� �L�a

�r�e�l�a�j�a�c�i�ó�n� �e�s� �u�n�a� �h�a�b�i�l�i�d�a�d� �y� �c�o�m�o�c�u�a�l�q�u�i�e�r� �h�a�b�i�l�i�d�a�d� �s�e� �h�a�c�e� �m�e�j�o�r� �y� �m�á�s� �f�á�c�i�l

�c�o�n� �l�a� �p�r�á�c�t�i�c�a�.

�E�l� �p�r�i�m�e�r� �p�a�s�o� �e�s� �p�r�a�c�t�i�c�a�r� �e�n� �c�a�s�a� �l�a�s� �h�a�b�i�l�i�d�a�d�e�s� �q�u�e� �a�p�r�e�n�d�i�s�t�e� �e�n� �l�a� �s�e�s�i�ó�n�.

�P�a�r�a� �c�a�d�a� �s�e�s�i�ó�n� �d�e� �p�r�á�c�t�i�c�a�,� �a�s�i�g�n�a� �3�0� �m�i�n�u�t�o�s� �e�n� �q�u�e� �n�o� �s�e�r�á�s� �i�n�t�e�r�r�u�m�p�i�d�o�.� �T�a�l

�v�e�z� �n�o� �n�e�c�e�s�i�t�e�s� �l�o�s� �3�0� �m�i�n�u�t�o�s� �c�o�m�p�l�e�t�o�s�,� �p�e�r�o� �n�o� �q�u�e�r�e�m�o�s� �q�u�e� �t�e� �s�i�e�n�t�a�s� �c�o�n

�p�r�i�s�a� �y� �m�i�r�a�n�d�o� �e�l� �r�e�l�o�j�.� �E�s�c�o�g�e� �u�n� �m�o�m�e�n�t�o� �q�u�e� �s�e�a� �a�p�r�o�p�i�a�d�o� �p�a�r�a� �t�i�.� �S�i�n

�e�m�b�a�r�g�o�,� �n�o� �p�r�a�c�t�i�q�u�e�s� �l�a� �r�e�l�a�j�a�c�i�ó�n� �a� �l�a� �h�o�r�a� �d�e� �i�r�t�e� �a� �d�o�r�m�i�r�.� �A�l�g�u�n�a�s� �p�e�r�s�o�n�a�s

�l�l�e�g�a�n� �a� �s�e�n�t�i�r� �m�á�s� �e�n�e�r�g�í�a� �d�e�s�p�u�é�s� �d�e� �l�a� �r�e�l�a�j�a�c�i�ó�n�,� �y� �t�a�l� �v�e�z� �n�o� �q�u�i�e�r�a�s� �e�s�o

�c�u�a�n�d�o� �t�r�a�t�a�s� �d�e� �d�o�r�m�i�r�t�e�.� �E�l�i�g�e� �u�n� �l�u�g�a�r� �q�u�e� �s�e�a� �t�r�a�n�q�u�i�l�o� �y� �c�ó�m�o�d�o�,� �p�e�r�o� �q�u�e� �n�o

�s�e�a� �e�x�c�e�s�i�v�a�m�e�n�t�e�c�o�n�f�o�r�t�a�b�l�e�p�o�r�q�u�e� �p�o�d�r�í�a�s� �q�u�e�d�a�r�t�e� �d�o�r�m�i�d�o�.� �G�e�n�e�r�a�l�m�e�n�t�e

�u�n�a� �s�i�l�l�a� �c�ó�m�o�d�a� �e�s� �ú�t�i�l�.� �S�i�g�u�e� �l�a� �s�e�c�u�e�n�c�i�a� �q�u�e� �a�p�a�r�e�c�e� �a�b�a�j�o�.

�- �R�e�s�p�i�r�a�c�i�ó�n� �P�r�o�f�u�n�d�a

�E�m�p�i�e�z�a� �c�o�n� �c�u�a�t�r�o� �o� �c�i�n�c�o� �r�e�s�p�i�r�a�c�i�o�n�e�s� �p�r�o�f�u�n�d�a�s�.� �C�o�l�o�c�a� �u�n�a� �m�a�n�o� �e�n� �t�u

�a�b�d�o�m�e�n� �(�a�r�r�i�b�a� �d�e� �d�o�n�d�e� �c�o�l�o�c�a�s� �e�l� �c�i�n�t�u�r�ó�n�)� �y� �l�a� �o�t�r�a� �e�n� �t�u� �p�e�c�h�o�.� �R�e�s�p�i�r�a

�d�e� �m�a�n�e�r�a� �q�u�e� �l�a� �m�a�n�o� �q�u�e� �e�s�t�á� �e�n� �t�u� �p�e�c�h�o� �s�e� �m�u�e�v�a� �p�o�c�o� �o� �n�a�d�a�,� �m�i�e�n�t�r�a�s

�q�u�e� �l�a� �m�a�n�o� �e�n� �t�u� �a�b�d�o�m�e�n� �v�a� �y� �v�i�e�n�e� �c�o�n� �t�u� �r�e�s�p�i�r�a�c�i�ó�n�.� �S�i� �t�e� �e�s� �d�i�f�í�c�i�l

�r�e�s�p�i�r�a�r� �p�r�o�f�u�n�d�a�m�e�n�t�e� �e�n�t�o�n�c�e�s� �e�m�p�u�j�a� �t�u� �a�b�d�o�m�e�n� �c�o�n� �t�u� �m�a�n�o�:� �r�e�s�p�i�r�a

�c�o�m�o� �s�i� �e�m�p�u�j�a�r�a�s� �e�l� �a�i�r�e� �d�e� �t�u� �a�b�d�o�m�e�n� �c�o�n� �t�u� �m�a�n�o�.
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�- �R�e�l�a�j�a�c�i�ó�n� �P�r�o�g�r�e�s�i�v�a

�T�e�n�s�a� �y� �r�e�l�a�j�a� �l�o�s� �m�ú�s�c�u�l�o�s�.� �T�e�n�s�a� �p�o�r� �a�p�r�o�x�i�m�a�d�a�m�e�n�t�e� �1�0� �s�e�g�u�n�d�o�s

�c�o�n�c�e�n�t�r�á�n�d�o�t�e� �e�n� �l�a� �t�e�n�s�i�ó�n�.� �L�u�e�g�o�, �r�e�l�a�j�a� �p�o�r� �2�0�-�3�0� �s�e�g�u�n�d�o�s�:� �r�e�s�p�i�r�a

�p�r�o�f�u�n�d�a�m�e�n�t�e�y� �c�o�n�c�é�n�t�r�a�t�e� �e�n� �l�a� �s�e�n�s�a�c�i�ó�n� �d�e� �r�e�l�a�j�a�c�i�ó�n�.

�L�a� �s�e�c�u�e�n�c�i�a� �d�e� �m�ú�s�c�u�l�o�s� �p�a�r�a� �t�e�n�s�a�r� �y� �r�e�l�a�j�a�r� �e�s� �l�a� �s�i�g�u�i�e�n�t�e�:

�G�r�u�p�o� �m�u�s�c�u�l�a�r� �d�e� �m�a�n�o�s�,� �a�n�t�e�b�r�a�z�o�s�,� �b�r�a�z�o�s� �y� �h�o�m�b�r�o�s�.

�(�T�e�n�s�a�r� �1�0� �s�e�g�u�n�d�o�s� �c�a�d�a� �m�ú�s�c�u�l�o� �y� �r�e�l�a�j�a�r� �2�0�-�3�0� �s�e�g�u�n�d�o�s� �d�a�n�d�o� �3

�r�e�s�p�i�r�a�c�i�o�n�e�s� �p�r�o�f�u�n�d�a�s�)

�- �M�a�n�o�s�,� �a�p�r�i�é�t�a�l�a�s� �f�o�r�m�a�n�d�o� �d�o�s� �p�u�ñ�o�s�.

�- �A�n�t�e�b�r�a�z�o�s�,� �u�s�a� �l�a�s� �p�a�l�m�a�s� �d�e� �t�u�s� �m�a�n�o�s� �s�i�m�u�l�a�n�d�o� �q�u�e� �e�m�p�u�j�a�s� �c�o�n

�f�u�e�r�z�a� �a� �u�n� �o�b�j�e�t�o� �p�e�s�a�d�o� �e�n� �f�r�e�n�t�e�d�e� �t�i�.

�- �B�r�a�z�o�s�,� �d�o�b�l�a� �l�o�s� �c�o�d�o�s� �y� �c�o�l�o�c�a� �l�o�s� �b�r�a�z�o�s� �a�r�r�i�b�a� �d�e� �t�i�,� �c�o�m�o� �e�n� �l�a� �p�o�s�e

�d�e� �C�h�a�r�l�e�s� �A�t�l�a�s�.

�- �H�o�m�b�r�o�s�,� �l�e�v�á�n�t�a�l�o�s� �c�o�m�o� �s�i� �q�u�i�s�i�e�r�a�s� �t�o�c�a�r� �t�u�s� �o�r�e�j�a�s� �c�o�n� �e�l�l�o�s�.

�L�u�e�g�o�,� �c�o�n�c�é�n�t�r�a�t�e� �e�n� �t�u�s� �m�a�n�o�s�,� �a�n�t�e�b�r�a�z�o�s�,� �b�r�a�z�o�s� �y� �h�o�m�b�r�o�s�.� �D�e�j�a

�q�u�e� �s�e� �r�e�l�a�j�e�n� �u�n� �p�o�c�o� �m�á�s� �s�i�n� �v�o�l�v�e�r� �a� �t�e�n�s�a�r�l�o�s�.� �R�e�s�p�i�r�a� �p�r�o�f�u�n�d�o� �y

�d�i�s�f�r�u�t�a� �l�a� �s�e�n�s�a�c�i�ó�n� �d�e� �r�e�l�a�j�a�c�i�ó�n�.

�A�h�o�r�a� �r�e�c�u�e�r�d�a� �c�o�n� �t�o�d�o�s� �l�o�s� �d�e�t�a�l�l�e�s� �t�u� �i�m�a�g�e�n� �p�e�r�s�o�n�a�l� �d�e� �r�e�l�a�j�a�c�i�ó�n�.

�C�o�n�s�t�r�ú�y�e�l�a� �t�a�n� �r�á�p�i�d�o� �c�o�m�o� �t�e� �s�e�a� �p�o�s�i�b�l�e�,� �e�n�f�ó�c�a�t�e� �e�n� �l�a�s� �f�o�r�m�a�s�,

�c�o�l�o�r�e�s�,� �s�o�n�i�d�o�s� �y� �s�e�n�s�a�c�i�o�n�e�s� �f�í�s�i�c�a�s�.� �C�o�n�c�é�n�t�r�a�t�e� �e�n� �l�o� �q�u�e� �t�e� �h�a�c�e

�s�e�n�t�i�r� �e�n� �p�a�z�,� �r�e�l�a�j�a�d�o� �y� �s�e�g�u�r�o� �e�n� �e�s�t�a� �e�s�c�e�n�a�.� �M�a�n�t�é�n� �l�a� �i�m�a�g�e�n� �p�o�r

�a�l�r�e�d�e�d�o�r� �d�e� �u�n� �m�i�n�u�t�o�.

�G�r�u�p�o� �m�u�s�c�u�l�a�r� �d�e� �c�u�e�l�l�o� �y� �c�a�b�e�z�a

�(�T�e�n�s�a�r� �1�0� �s�e�g�u�n�d�o�s� �c�a�d�a� �m�ú�s�c�u�l�o� �y� �r�e�l�a�j�a�r� �2�0�-�3�0� �s�e�g�u�n�d�o�s� �d�a�n�d�o� �3

�r�e�s�p�i�r�a�c�i�o�n�e�s� �p�r�o�f�u�n�d�a�s�)
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�- �F�r�e�n�t�e�,� �p�o�r� �m�e�d�i�o� �d�e� �f�r�u�n�c�i�r� �e�l� �c�e�ñ�o� �o� �l�e�v�a�n�t�a�r� �l�a�s� �c�e�j�a�s� �(�l�o� �q�u�e� �f�u�n�c�i�o�n�e

�m�e�j�o�r� �p�a�r�a� �t�i�)�.

�- �O�j�o�s� �y� �p�u�e�n�t�e� �d�e� �l�a� �n�a�r�i�z�,� �c�i�e�r�r�a� �l�o�s� �o�j�o�s� �c�o�m�o� �s�i� �h�u�b�i�e�r�a�s� �s�a�l�i�d�o

�r�e�p�e�n�t�i�n�a�m�e�n�t�e� �d�e� �u�n� �c�u�a�r�t�o� �o�s�c�u�r�o� �a� �v�e�r� �l�a� �l�u�z� �d�e�l� �s�o�l�)�.

�- �M�e�j�i�l�l�a�s� �y� �m�a�n�d�í�b�u�l�a�,� �c�o�m�o� �s�i�s�o�n�r�i�e�r�a�s� �d�e� �m�a�n�e�r�a� �d�e� �a�c�e�r�c�a�r� �t�u� �s�o�n�r�i�s�a

�a� �l�a�s� �o�r�e�j�a�s�.

�- �B�o�c�a� �y� �l�a�b�i�o�s�,� �j�u�n�t�a� �l�o�s� �l�a�b�i�o�s� �y� �a�p�r�i�é�t�a�l�o�s� �f�i�r�m�e�m�e�n�t�e�.

�- �A�t�r�á�s� �d�e�l� �c�u�e�l�l�o�,� �e�c�h�a� �l�a� �c�a�b�e�z�a� �h�a�c�i�a� �a�t�r�á�s�.

�- �A�d�e�l�a�n�t�e� �d�e�l� �c�u�e�l�l�o�,� �a�c�e�r�c�a� �t�u� �b�a�r�b�i�l�l�a� �a� �t�u� �p�e�c�h�o�,� �c�o�m�o� �s�i� �q�u�i�s�i�e�r�a�s

�a�p�r�e�t�a�r� �e�l� �n�u�d�o� �d�e� �u�n�a� �c�o�r�b�a�t�a�.

�L�u�e�g�o�,� �c�o�n�c�é�n�t�r�a�t�e� �e�n� �l�o�s� �m�ú�s�c�u�l�o�s� �d�e� �t�u� �c�u�e�l�l�o� �y� �t�u� �c�a�b�e�z�a�.� � �D�e�j�a� �q�u�e

�s�e� �r�e�l�a�j�e�n� �u�n� �p�o�c�o� �m�á�s� �s�i�n� �v�o�l�v�e�r� �a� �t�e�n�s�a�r�l�o�s�.� �R�e�s�p�i�r�a� �p�r�o�f�u�n�d�o� �y

�d�i�s�f�r�u�t�a� �l�a� �s�e�n�s�a�c�i�ó�n� �d�e� �r�e�l�a�j�a�c�i�ó�n�.

�A�h�o�r�a� �r�e�c�u�e�r�d�a� �t�u� �i�m�a�g�e�n� �d�e� �r�e�l�a�j�a�c�i�ó�n�,� �c�o�n�c�é�n�t�r�a�t�e� �e�n� �e�l�l�a�.� �M�a�n�t�e�n�l�a

�p�o�r� �a�l�r�e�d�e�d�o�r� �d�e� �u�n� �m�i�n�u�t�o�.

�G�r�u�p�o� �m�u�s�c�u�l�a�r� �d�e� �p�e�c�h�o�,� �e�s�p�a�l�d�a� �y� �e�s�t�ó�m�a�g�o�.

�(�T�e�n�s�a�r� �1�0� �s�e�g�u�n�d�o�s� �c�a�d�a� �m�ú�s�c�u�l�o� �y� �r�e�l�a�j�a�r� �2�0�-�3�0� �s�e�g�u�n�d�o�s� �d�a�n�d�o� �3

�r�e�s�p�i�r�a�c�i�o�n�e�s� �p�r�o�f�u�n�d�a�s�)

�- �P�e�c�h�o� �y� �p�a�r�t�e� �s�u�p�e�r�i�o�r� �d�e� �l�a� �e�s�p�a�l�d�a�,� �t�o�m�a� �u�n�a� �r�e�s�p�i�r�a�c�i�ó�n� �p�r�o�f�u�n�d�a�,

�m�a�n�t�e�n�l�a�,� �l�u�e�g�o� �e�x�h�a�l�a�.

�- �E�s�p�a�l�d�a� �m�e�d�i�a� �y� �b�a�j�a�,� �a�r�q�u�e�a� �l�a� �e�s�p�a�l�d�a� �l�l�e�v�a�n�d�o� �t�u� �e�s�t�ó�m�a�g�o� �h�a�c�i�a

�a�d�e�l�a�n�t�e� �y� �t�u� �c�a�d�e�r�a� �y� �h�o�m�b�r�o�s� �h�a�c�i�a� �a�t�r�á�s�.

�- �E�s�t�ó�m�a�g�o�,� �s�a�c�a� �e�l� �e�s�t�ó�m�a�g�o� �y� �p�o�n�l�o� �d�u�r�o� �c�o�m�o� �u�n�a� �p�a�r�e�d�.

�L�u�e�g�o�,� �c�o�n�c�é�n�t�r�a�t�e� �e�n� �t�u� �p�e�c�h�o�,� �e�s�p�a�l�d�a� �y� �e�s�t�ó�m�a�g�o�,� �d�e�j�a� �q�u�e� �s�e� �s�i�g�a�n

�r�e�l�a�j�a�n�d�o�,� �s�i�n�t�e�n�s�a�r�l�o�s�.

�- �C�a�d�e�r�a� �y� �n�a�l�g�a�s�,� �j�u�n�t�a� �y� �a�p�r�i�e�t�a� �l�a�s� �n�a�l�g�a�s�.
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�- �M�u�s�l�o�s�,� �l�e�v�a�n�t�a� �u�n� �p�o�c�o� �l�o�s� �p�i�e�s� �d�e�l� �p�i�s�o� �y� �j�u�n�t�a� �l�a�s� �p�i�e�r�n�a�s�.

�- �E�s�p�i�n�i�l�l�a�,� �l�e�v�a�n�t�a� �t�u�s� �p�i�e�s� �i�n�t�e�n�t�a�d�o� �q�u�e� �l�o�s� �d�e�d�o�s� �s�e� �a�c�e�r�q�u�e�n� �a� �t�u�s

�r�o�d�i�l�l�a�s�.

�- �P�a�n�t�o�r�r�i�l�l�a�,� �i�n�t�e�n�t�a� �q�u�e� �l�o�s� �d�e�d�o�s� �d�e� �t�u�s� �p�i�e�s� �s�e� �a�l�e�j�e�n� �d�e� �t�u�s� �r�o�d�i�l�l�a�s�.

�L�u�e�g�o�,� �c�o�n�c�é�n�t�r�a�t�e� �e�n� �t�u�s� �p�i�e�r�n�a�s�,� �e�s�p�i�n�i�l�l�a�s� �y� �p�a�n�t�o�r�r�i�l�l�a�s�,� �d�e�j�a� �q�u�e� �s�e

�s�i�g�a�n� �r�e�l�a�j�a�n�d�o�,�s�i�n� �t�e�n�s�a�r�l�o�s�.� �R�e�s�p�i�r�a� �p�r�o�f�u�n�d�o�.

�R�e�c�u�e�r�d�a� �t�u� �i�m�a�g�e�n� �d�e� �r�e�l�a�j�a�c�i�ó�n�,� �c�o�n�c�é�n�t�r�a�t�e� �e�n� �e�l�l�a�.� �M�a�n�t�e�n�l�a� �p�o�r

�a�l�r�e�d�e�d�o�r� �d�e� �u�n� �m�i�n�u�t�o�.

�- �I�m�a�g�e�n� �d�e� �R�e�l�a�j�a�c�i�ó�n

�A�c�t�i�v�a� �t�u� �i�m�a�g�e�n� �p�e�r�s�o�n�a�l� �d�e� �r�e�l�a�j�a�c�i�ó�n�.�I�m�a�g�í�n�a�l�a� �c�o�n� �t�o�d�o�s� �s�u�s�d�e�t�a�l�l�e�s�.

�E�n�f�ó�c�a�t�e� �e�n� �l�a�s� �f�o�r�m�a�s�,� �c�o�l�o�r�e�s�,� �s�o�n�i�d�o�s� �y� �s�e�n�s�a�c�i�o�n�e�s� �f�í�s�i�c�a�s�.� �C�o�n�c�é�n�t�r�a�t�e

�e�n� �l�o� �q�u�e� �t�e� �h�a�c�e� �s�e�n�t�i�r� �e�n� �p�a�z�,� �r�e�l�a�j�a�d�o� �y� �s�e�g�u�r�o� �e�n� �e�s�t�a� �e�s�c�e�n�a�.� �M�a�n�t�é�n

�l�a� �i�m�a�g�e�n� �p�o�r� �a�l�r�e�d�e�d�o�r� �d�e� �u�n� �m�i�n�u�t�o�,� �l�u�e�g�o� �q�u�í�t�a�l�a�;� �a�h�o�r�a� �e�n�f�ó�c�a�t�e� �e�n

�r�e�s�p�i�r�a�r� �p�r�o�f�u�n�d�a�m�e�n�t�e� �t�r�e�s� �v�e�c�e�s�.

�L�u�e�g�o� �t�r�a�e� �a� �t�u� �m�e�n�t�e� �d�e� �n�u�e�v�o� �l�a� �i�m�a�g�e�n� �d�e� �r�e�l�a�j�a�c�i�ó�n�,� �m�a�n�t�e�n�l�a� �p�o�r� �u�n

�m�i�n�u�t�o�;� �f�i�n�a�l�m�e�n�t�e� �c�o�n�c�é�n�t�r�a�t�e� �e�n� �t�u� �r�e�s�p�i�r�a�c�i�ó�n� �p�r�o�f�u�n�d�a�.

�- �C�u�e�n�t�a� �d�e�s�p�a�c�i�o� �d�e� �c�i�n�c�o� �a� �u�n�o� �y� �v�u�e�l�v�e�a�l� �e�s�t�a�d�o� �d�e� �a�l�e�r�t�a�.

�- �R�e�l�a�j�a�c�i�ó�n� �c�o�n� �u�n�a� �p�a�l�a�b�r�a� �c�l�a�v�e� �(�c�u�e�-�c�o�n�t�r�o�l�l�e�d� �r�e�l�a�x�a�t�i�o�n�)
�A�q�u�í� �s�e� �i�n�t�r�o�d�u�c�e� �e�l� �c�o�n�c�e�p�t�o� �d�e� �q�u�e� �s�e� �p�u�e�d�e� �a�p�a�r�e�a�r� �a� �l�a� �r�e�s�p�i�r�a�c�i�ó�n
�p�r�o�f�u�n�d�a� �(�d�i�a�f�r�a�g�m�á�t�i�c�a�)� �c�o�n� �u�n�a� �p�a�l�a�b�r�a� �c�l�a�v�e� �o� �u�n�a� �f�r�a�s�e�.� �L�a� �r�e�l�a�j�a�c�i�ó�n
�c�o�n� �u�n�a� �p�a�l�a�b�r�a� �c�l�a�v�e� �l�e� �d�a�a�l� �p�a�c�i�e�n�t�e� �h�e�r�r�a�m�i�e�n�t�a�s� �p�a�r�a� �r�e�l�a�j�a�r� �t�o�d�o� �e�l
�c�u�e�r�p�o� �e�n� �u�n� �m�i�n�u�t�o� �o� �m�e�n�o�s�.� �A�l�g�u�n�a�s� �p�a�l�a�b�r�a�s� �c�l�a�v�e� �p�u�e�d�e�n� �s�e�r� �r�e�l�á�j�a�t�e�,
�c�á�l�m�a�t�e�,� �d�é�j�a�l�o� �p�a�s�a�r�,� �p�a�z�,� �c�o�n�t�r�ó�l�a�t�e�,� �t�r�a�n�q�u�i�l�o�,� �O�m�.
�D�a�l�e� �l�a� �i�n�s�t�r�u�c�c�i�ó�n� �a�l� �p�a�c�i�e�n�t�e� �d�e� �q�u�e� �r�e�p�i�t�a� �v�e�r�b�a�l�m�e�n�t�e� �l�a� �p�a�l�a�b�r�a� �c�l�a�v�e
�m�i�e�n�t�r�a�s� �e�x�h�a�l�a� �c�o�n� �l�a� �r�e�s�p�i�r�a�c�i�ó�n� �d�i�a�f�r�a�g�m�á�t�i�c�a�.� �L�a� �p�a�l�a�b�r�a� �s�e� �p�u�e�d�e� �d�e�c�i�r
�o� �s�e�r� �u�n� �p�e�n�s�a�m�i�e�n�t�o�.� �E�j�e�m�p�l�o� �d�e� �i�n�s�t�r�u�c�c�i�o�n�e�s� �p�a�r�a� �e�l� �p�a�c�i�e�n�t�e�:

 ��A�h�o�r�a� �v�a�m�o�s� �a� �e�l�e�g�i�r� �u�n�a� �p�a�l�a�b�r�a� �c�l�a�v�e� �o� �f�r�a�s�e� �q�u�e� �c�a�d�a�v�e�z
�q�u�e� �l�a� �r�e�p�i�t�a�s� �h�a�z�m�á�s� �p�r�o�f�u�n�d�a� �t�u� �r�e�l�a�j�a�c�i�ó�n�.� �L�a� �p�a�l�a�b�r�a�p�u�e�d�e
�s�e�r� �r�e�l�á�j�a�t�e�,� �c�á�l�m�a�t�e�,� �d�é�j�a�l�o� �p�a�s�a�r�,� �p�a�z�,� �c�o�n�t�r�ó�l�a�t�e�,� �t�r�a�n�q�u�i�l�o�,
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�O�m�.� �P�u�e�d�e� �s�e�r� �u�n� �c�o�l�o�r� �c�o�m�o� �n�a�r�a�n�j�a�,� �v�e�r�d�e� �o� �u�n� �s�e�n�t�i�m�i�e�n�t�o
�c�o�m�o� �e�l� �a�m�o�r�.� �U�n�a� �o� �d�o�s� �p�a�l�a�b�r�a�s� �f�u�n�c�i�o�n�a�r�á�n� �m�u�y� �b�i�e�n�.�(�Q�u�e
�e�l� �p�a�c�i�e�n�t�e� �e�l�i�j�a� �l�a� �p�a�l�a�b�r�a� �c�l�a�v�e�)�.
�V�o�y� �a� �d�e�c�i�r� �l�a� �p�a�l�a�b�r�a�  ��t�r�a�n�q�u�i�l�o ��(�u� �o�t�r�a� �p�a�l�a�b�r�a� �c�l�a�v�e�)
�l�e�n�t�a�m�e�n�t�e�.� �C�a�d�a� �v�e�z� �q�u�e� �l�a� �e�s�c�u�c�h�e�s� �r�e�l�á�j�a�t�e� �m�á�s�.� �C�a�d�a� �v�e�z
�q�u�e� �r�e�s�p�i�r�e�s�,� �c�a�l�m�a�d�o�.�(�d�a�r� �a�p�r�o�x�i�m�a�d�a�m�e�n�t�e� �1�0� �s�e�g�u�n�d�o�s
�e�n�t�r�e� �c�a�d�a� �r�e�p�e�t�i�c�i�ó�n�.� �E�l� �t�e�r�a�p�e�u�t�a� �p�u�e�d�e� �o�b�s�e�r�v�a�r� �l�a
�r�e�s�p�i�r�a�c�i�ó�n� �d�e�l� �p�a�c�i�e�n�t�e� �p�a�r�a� �a�s�o�c�i�a�r�l�o� �c�o�n� �l�a� �p�a�l�a�b�r�a�c�l�a�v�e�) &
�t�r�a�n�q�u�i�l�o &� �t�r�a�n�q�u�i�l�o &� �t�r�a�n�q�u�i�l�o &� �m�á�s� �y� �m�á�s� �t�r�a�n�q�u�i�l�o &� �S�i�g�u�e
�r�e�l�a�j�á�n�d�o�t�e� �d�i�c�i�é�n�d�o�t�e� �l�a� �p�a�l�a�b�r�a� �c�l�a�v�e� �q�u�e� �e�l�e�g�i�s�t�e�.� �D�i� �e�s�a
�p�a�l�a�b�r�a� �m�i�e�n�t�r�a�s� �r�e�s�p�i�r�a�s� �l�e�n�t�a�m�e�n�t�e�.�(�P�a�u�s�a�,
�a�p�r�o�x�i�m�a�d�a�m�e�n�t�e� �2�0� �s�e�g�u�n�d�o�s�)�.�E�s�o� �e�s &� �d�i� �e�s�a� �p�a�l�a�b�r�a
�r�e�l�a�j�á�n�d�o�t�e� �m�á�s &�(�p�a�u�s�a�,� �a�p�r�o�x�i�m�a�d�a�m�e�n�t�e� �2�0� �s�e�g�u�n�d�o�s�)�.�O�k�,
�s�i�m�p�l�e�m�e�n�t�e� �d�e�j�a� �d�e� �d�e�c�i�r� �l�a� �p�a�l�a�b�r�a� �c�l�a�v�e� �y� �a�h�o�r�a� �e�n�f�ó�c�a�t�e� � �e�n
�d�i�s�f�r�u�t�a�r� � �l�a� �s�e�n�s�a�c�i�ó�n� �d�e� �r�e�l�a�j�a�c�i�ó�n�. �
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�D�I�A�R�I�O� �D�E� �R�E�L�A�J�A�C�I�Ó�N

�N�o�m�b�r�e�:� �_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_

�I�n�s�t�r�u�c�c�i�o�n�e�s�:� �C�o�l�o�c�a� �u�n�a�  ��x ��e�n� �l�o�s� �e�j�e�r�c�i�c�i�o�s� �d�e� �r�e�l�a�j�a�c�i�ó�n� �q�u�e� �h�i�c�i�s�t�e� �e�n� �c�a�d�a
�f�e�c�h�a�.

�F�e�c�h�a �R�e�l�a�j�a�c�i�ó�n
�p�r�o�g�r�e�s�i�v�a
�(�t�e�n�s�i�ó�n� �y
�r�e�l�a�j�a�c�i�ó�n�)

�R�e�l�a�j�a�c�i�ó�n
�c�o�n� �l�a

�i�m�a�g�i�n�a�c�i�ó�n

�R�e�l�a�j�a�c�i�ó�n
�c�o�n

�r�e�s�p�i�r�a�c�i�ó�n
�p�r�o�f�u�n�d�a�.

�R�e�l�a�j�a�c�i�ó�n
�c�o�n

�p�a�l�a�b�r�a
�c�l�a�v�e

�R�e�l�a�j�a�c�i�ó�n
�s�i�n� �t�e�n�s�i�ó�n
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�D�I�A�R�I�O� �D�E� �E�N�O�J�O� �2
�N�o�m�b�r�e�:

�D�i�a� �/� �H�o�r�a �S�i�t�u�a�c�i�ó�n �P�e�n�s�a�m�i�e�n�t�o�s� �¿�q�u�é� �i�d�e�a�s� �p�a�s�a�r�o�n� �p�o�r� �t�u� �m�e�n�t�e�?�I�n�t�e�n�s�i�d�a�d� �d�e�l� �e�n�o�j�o
�(�e�s�c�a�l�a� �d�e� �0� �a� �1�0�0�)�.
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�T�A�L�L�E�R� �D�E� �E�N�O�J�O

�S�E�S�I�Ó�N�3

�H�A�B�I�L�I�D�A�D�E�S� �D�E�E�N�F�R�E�N�T�A�M�I�E�N�T�O

�P�O�R� �M�E�D�I�O� �D�E� �L�A�R�E�L�A�J�A�C�I�Ó�N
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�D�I�A�R�I�O� �D�E� �E�N�O�J�O� �2
�N�o�m�b�r�e�:� �_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_

�D�i�a� �/� �H�o�r�a �S�i�t�u�a�c�i�ó�n �P�e�n�s�a�m�i�e�n�t�o�s� �¿�q�u�é� �i�d�e�a�s� �p�a�s�a�r�o�n� �p�o�r� �t�u� �m�e�n�t�e�?�I�n�t�e�n�s�i�d�a�d� �d�e�l� �e�n�o�j�o
�(�e�s�c�a�l�a� �d�e� �0� �a� �1�0�0�)�.
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�D�i�a� �/� �H�o�r�a �S�i�t�u�a�c�i�ó�n �P�e�n�s�a�m�i�e�n�t�o�s� �¿�q�u�é� �i�d�e�a�s� �p�a�s�a�r�o�n� �p�o�r� �t�u� �m�e�n�t�e�?�I�n�t�e�n�s�i�d�a�d� �d�e�l� �e�n�o�j�o
�(�e�s�c�a�l�a� �d�e� �0� �a� �1�0�0�)�.
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�D�I�A�R�I�O� �D�E� �R�E�L�A�J�A�C�I�Ó�N

�N�o�m�b�r�e�:� �_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_
�I�n�s�t�r�u�c�c�i�o�n�e�s�:� �C�o�l�o�c�a� �u�n�a�  ��x �� �e�n� �l�o�s� �e�j�e�r�c�i�c�i�o�s� �d�e� �r�e�l�a�j�a�c�i�ó�n� �q�u�e� �h�i�c�i�s�t�e� �e�n� �c�a�d�a
�f�e�c�h�a�.

�F�e�c�h�a �R�e�l�a�j�a�c�i�ó�n
�p�r�o�g�r�e�s�i�v�a
�(�t�e�n�s�i�ó�n� �y
�r�e�l�a�j�a�c�i�ó�n�)

�R�e�l�a�j�a�c�i�ó�n
�c�o�n� �l�a

�i�m�a�g�i�n�a�c�i�ó�n

�R�e�l�a�j�a�c�i�ó�n
�c�o�n

�r�e�s�p�i�r�a�c�i�ó�n
�p�r�o�f�u�n�d�a�.

�R�e�l�a�j�a�c�i�ó�n
�c�o�n

�p�a�l�a�b�r�a
�c�l�a�v�e

�R�e�l�a�j�a�c�i�ó�n
�s�i�n� �t�e�n�s�i�ó�n
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�T�a�l�l�e�r� �d�e� �E�n�o�j�o�.� �M�a�n�u�a�l� �d�e�l�P�a�r�t�i�c�i�p�a�n�t�e

�E�S�C�E�N�A�S� �D�E� �E�N�O�J�O� �M�O�D�E�R�A�D�O� �(�4�0�-�5�0�%�)
�E�s�c�r�i�b�e� �p�a�r�a� �l�a� �s�i�g�u�i�e�n�t�e� �s�e�s�i�ó�n� �d�o�s� �e�s�c�e�n�a�s� �d�e� �e�n�o�j�o� �m�o�d�e�r�a�d�o� �(�d�e� �4�0� �a� �5�0�%�)�.
�E�l�i�g�e� �d�o�s� �e�s�c�e�n�a�s� �d�o�n�d�e� �t�e� �e�n�c�u�e�n�t�r�e�s� �e�n� �m�e�d�i�o� �d�e� �u�n� �p�r�o�b�l�e�m�a� �d�e� �i�n�t�e�r�a�c�c�i�ó�n� �c�o�n
�o�t�r�a� �p�e�r�s�o�n�a�.� �D�e�b�e�n� �s�e�r� �e�v�e�n�t�o�s� �q�u�e� �s�u�c�e�d�a�n� �c�o�n� �f�r�e�c�u�e�n�c�i�a�.� �E�n�t�r�e� �m�á�s� �d�e�t�a�l�l�e�s
�d�e�s�c�r�i�b�a�s�,� �m�e�j�o�r�.

�S�i�t�u�a�c�i�ó�n� �1
�D�e�s�c�r�i�b�e� �l�a� �s�i�t�u�a�c�i�ó�n�:

�P�o�r�c�e�n�t�a�j�e� �d�e� �e�n�o�j�o� �q�u�e� �t�e� �p�r�o�d�u�c�e� �(�0�-�m�í�n�i�m�o�,� �1�0�0� �m�á�x�i�m�o�)�:� �_�_�_�_�_�_�_�_�_

�D�u�r�a�n�t�e� �l�a� �s�i�t�u�a�c�i�ó�n� �t�u�s� �p�e�n�s�a�m�i�e�n�t�o�s� �s�o�n�:

�L�a�s� �e�m�o�c�i�o�n�e�s� �q�u�e� �s�i�e�n�t�e�s� �s�o�n�:

�T�u� �r�e�a�c�c�i�ó�n� �f�i�s�i�o�l�ó�g�i�c�a� �e�s�:

�L�o� �q�u�e� �h�a�c�e�s� �y�/�o� �d�i�c�e�s� �e�s�:

�S�i�t�u�a�c�i�ó�n� �2
�D�e�s�c�r�i�b�e� �l�a� �s�i�t�u�a�c�i�ó�n�:

�P�o�r�c�e�n�t�a�j�e� �d�e� �e�n�o�j�o� �q�u�e� �t�e� �p�r�o�d�u�c�e� �(�0�-�m�í�n�i�m�o�,� �1�0�0� �m�á�x�i�m�o�)�:� �_�_�_�_�_�_�_�_�_
�D�u�r�a�n�t�e� �l�a� �s�i�t�u�a�c�i�ó�n� �t�u�s� �p�e�n�s�a�m�i�e�n�t�o�s� �s�o�n�:

�L�a�s� �e�m�o�c�i�o�n�e�s� �q�u�e� �s�i�e�n�t�e�s� �s�o�n�:

�T�u� �r�e�a�c�c�i�ó�n� �f�i�s�i�o�l�ó�g�i�c�a� �e�s�:

�L�o� �q�u�e� �h�a�c�e�s� �y�/�o� �d�i�c�e�s� �e�s�:
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�T�a�l�l�e�r� �d�e�E�n�o�j�o�.� �M�a�n�u�a�l� �d�e�l�P�a�r�t�i�c�i�p�a�n�t�e

�L�A� �I�M�P�O�R�T�A�N�C�I�A� �D�E� �L�A�S� �T�A�R�E�A�S� �P�A�R�A� �E�L� �C�O�N�T�R�O�L� �D�E�L� �E�N�O�J�O

�E�s� �e�s�e�n�c�i�a�l� �h�a�c�e�r� �l�a�s� �t�a�r�e�a�s� �p�a�r�a� �e�l� �m�a�n�e�j�o� �d�e�l� �e�n�o�j�o�.� �E�n� �c�a�s�o� �d�e� �q�u�e� �n�o� �d�e�d�i�q�u�e�s
�t�i�e�m�p�o� �p�a�r�a� �p�r�a�c�t�i�c�a�r� �l�a�s� �h�a�b�i�l�i�d�a�d�e�s�,� �e�n�t�o�n�c�e�s� �n�o� �l�a�s� �p�o�d�r�á�s� �a�p�r�e�n�d�e�r�.� �N�a�d�a� �v�a� �a
�c�a�m�b�i�a�r�.� �T�u� �e�n�o�j�o� �s�e�g�u�i�r�á� �s�i�e�n�d�o� �u�n� �p�r�o�b�l�e�m�a�.� �S�i� �e�s�t�á�s� �l�e�y�e�n�d�o� �e�s�t�e� �m�a�t�e�r�i�a�l� �e�s
�p�o�r�q�u�e� �q�u�i�e�r�e�s� �q�u�e� �l�a�s� �c�o�s�a�s� �s�e�a�n� �d�i�f�e�r�e�n�t�e�s�.� �S�i� �h�a�c�e�s� �l�a�s� �t�a�r�e�a�s�,� �e�n�t�o�n�c�e�s� �h�a�b�r�á
�m�u�c�h�a�s� �p�o�s�i�b�i�l�i�d�a�d�e�s� �d�e� �q�u�e� �l�a�s� �c�o�s�a�s� �c�a�m�b�i�e�n�.� �P�e�r�o� �s�i� �n�o� �p�r�a�c�t�i�c�a�s� �d�i�a�r�i�o�,
�s�i�m�p�l�e�m�e�n�t�e� �N�o� �a�p�r�e�n�d�e�r�á�s� �l�a�s� �n�u�e�v�a�s� �h�a�b�i�l�i�d�a�d�e�s�.� �N�e�c�e�s�i�t�a�s� �c�o�m�p�r�o�m�e�t�e�r�t�e
�c�o�n�t�i�g�o� �m�i�s�m�o� �p�a�r�a� �h�a�c�e�r� �l�a� �r�e�l�a�j�a�c�i�ó�n� �a�l� �m�e�n�o�s� �c�i�n�c�o� �v�e�c�e�s� �a� �l�a� �s�e�m�a�n�a�.

�H�a�s�t�a� �a�h�o�r�a� �l�a� �t�a�r�e�a� �s�e� �h�a� �e�n�f�o�c�a�d�o� �p�r�i�n�c�i�p�a�l�m�e�n�t�e� �e�n� �d�o�m�i�n�a�r� �l�a�s� �h�a�b�i�l�i�d�a�d�e�s� �d�e
�r�e�l�a�j�a�c�i�ó�n�.� �P�e�r�o� �d�e�s�p�u�é�s� �d�e� �e�s�t�a� �s�e�s�i�ó�n� �t�a�m�b�i�é�n�t�e� �e�n�f�o�c�a�r�á�s� �e�n� �e�l� �c�o�n�t�r�o�l� �c�o�g�n�i�t�i�v�o�.
�E�s� �d�e�c�i�r�,� �a�p�r�e�n�d�e�r�á�s� �a� �i�d�e�n�t�i�f�i�c�a�r� �l�o�s� �p�e�n�s�a�m�i�e�n�t�o�s� �d�e�t�o�n�a�n�t�e�s� �d�e�l� �e�n�o�j�o� �p�a�r�a
�c�a�m�b�i�a�r�l�o�s� �p�o�r� �n�u�e�v�o�s� �p�e�n�s�a�m�i�e�n�t�o�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o�.� �C�o�m�o� �r�e�s�u�l�t�a�d�o� �a�h�o�r�a
�t�e�n�d�r�á�s� �m�á�s� �t�a�r�e�a�.� �A� �p�a�r�t�i�r� �d�e� �a�q�u�í� �n�e�c�e�s�i�t�a�r�á�s� �m�a�y�o�r� �e�s�f�u�e�r�z�o�,�p�e�r�o� �l�a� �b�u�e�n�a
�n�o�t�i�c�i�a� �e�s� �q�u�e� �l�a�s� �h�a�b�i�l�i�d�a�d�e�s� �d�e� �c�o�n�t�r�o�l� �c�o�g�n�i�t�i�v�o� �t�e� �d�a�r�á�n� �h�e�r�r�a�m�i�e�n�t�a�s� �m�u�y
�e�f�e�c�t�i�v�a�s� �p�a�r�a� �m�o�d�e�r�a�r� �t�u� �e�n�o�j�o�.

�S�i� �t�i�e�n�e�s� �p�r�o�b�l�e�m�a�s� �p�a�r�a� �h�a�c�e�r� �l�a�s� �t�a�r�e�a�s� �(�p�r�a�c�t�i�c�a�r� �l�a� �r�e�l�a�j�a�c�i�ó�n� �a�l� �m�e�n�o�s� �c�i�n�c�o
�v�e�c�e�s� �a� �l�a� �s�e�m�a�n�a� �y� �l�l�e�n�a�r� �l�o�s� �d�i�a�r�i�o�s� �d�e�l� �e�n�o�j�o�)� �e�n�t�o�n�c�e�s� �n�e�c�e�s�i�t�a�s� �a�v�e�r�i�g�u�a�r
�c�u�á�l�e�s� �s�o�n� �l�o�s� �o�b�s�t�á�c�u�l�o�s�.� �U�n�a� �r�a�z�ó�n� �f�r�e�c�u�e�n�t�e� �p�a�r�a� �n�o� �h�a�c�e�r� �l�a� �r�e�l�a�j�a�c�i�ó�n� �e�s
�q�u�e�d�a�r�s�e� �d�o�r�m�i�d�o�.� �S�i� �e�s�t�o� �t�e� �s�u�c�e�d�e�,� �e�n�t�o�n�c�e�s� �b�u�s�c�a� �o�t�r�o� �m�o�m�e�n�t�o� �o� �u�n� �l�u�g�a�r
�m�e�n�o�s� �c�ó�m�o�d�o� � �p�a�r�a� �h�a�c�e�r� �l�a� �r�e�l�a�j�a�c�i�ó�n�.� �P�o�r� �e�j�e�m�p�l�o�,� �e�s� �m�e�j�o�r� �q�u�e� �e�n� �l�u�g�a�r� �d�e
�h�a�c�e�r� �l�a� �r�e�l�a�j�a�c�i�ó�n� �a� �l�a�s� �9� �d�e� �l�a� �n�o�c�h�e� �l�a� �h�a�g�a�s� �d�e� �5�.�3�0� �a� �6�.�0�0� �d�e� �l�a� �t�a�r�d�e� �e�n� �u�n�a
�s�i�l�l�a� �c�o�n� �r�e�s�p�a�l�d�o�.� �U�n� �e�r�r�o�r� �f�r�e�c�u�e�n�t�e� �e�s� �p�e�n�s�a�r� �q�u�e� �l�a� �r�e�l�a�j�a�c�i�ó�n� �s�ó�l�o� �d�e�b�e� �h�a�c�e�r�s�e
�c�u�a�n�d�o� �e�s�t�é�s� �t�e�n�s�o� �o� �e�s�t�r�e�s�a�d�o�.� �E�s�t�o� �n�o� �e�s� �m�u�y� �c�e�r�t�e�r�o�.� �E�s� �c�i�e�r�t�o� �q�u�e� �p�u�e�d�e�s
�p�r�a�c�t�i�c�a�r� �l�a� �r�e�l�a�j�a�c�i�ó�n� �p�o�r� �e�l� �m�é�t�o�d�o� �d�e� �l�a� �r�e�s�p�i�r�a�c�i�ó�n� �c�u�a�n�d�o� �e�s�t�á�s� �e�s�t�r�e�s�a�d�o� �y
�s�e�n�t�i�r�t�e� �m�e�j�o�r�.� �S�i�n� �e�m�b�a�r�g�o�,� �l�a� �r�e�l�a�j�a�c�i�ó�n� �e�s� �u�n�a� �h�a�b�i�l�i�d�a�d�.� �P�a�r�a� �d�o�m�i�n�a�r�l�a
�n�e�c�e�s�i�t�a�r�á�s� �p�r�a�c�t�i�c�a�r�l�a� �c�a�s�i� �t�o�d�o�s� �l�o�s� �d�í�a�s�,� �e�s�t�é�s� �e�s�t�r�e�s�a�d�o� �o� �n�o�.

�M�u�c�h�a�s� �v�e�c�e�s� �l�a� �g�e�n�t�e� �s�e� �q�u�e�j�a� �d�e�q�u�e� �t�i�e�n�e� �m�u�c�h�a�s� �c�o�s�a�s� �q�u�e� �h�a�c�e�r� �y� �n�o� �p�u�e�d�e
�l�l�e�v�a�r� �a� �c�a�b�o� �l�a�s� �p�r�á�c�t�i�c�a�s� �d�e� �r�e�l�a�j�a�c�i�ó�n�.� �N�o� �h�a�y� �d�u�d�a� �d�e� �q�u�e� �t�i�e�n�e�s� �u�n�a� �v�i�d�a� �c�o�n
�o�c�u�p�a�c�i�o�n�e�s� �y� �t�a�l� �v�e�z� �t�e�n�g�a�s� �m�u�c�h�o�s� �c�o�m�p�r�o�m�i�s�o�s�.� �P�e�r�o� �h�a�s� �d�e�c�i�d�i�d�o� �t�o�m�a�r� �e�s�t�e
�t�r�a�t�a�m�i�e�n�t�o� �d�e�l� �e�n�o�j�o� �p�o�r� �a�l�g�u�n�a� �r�a�z�ó�n�.� �P�i�e�n�s�a� �e�n� �e�s�t�e� �m�o�m�e�n�t�o� �e�n� �p�o�r� �q�u�é� �q�u�i�s�i�s�t�e
�t�o�m�a�r� �e�s�t�e� �t�a�l�l�e�r�.� �E�n� �l�o�s� �e�s�p�a�c�i�o�s� �q�u�e� �s�i�g�u�e�n� �d�e�s�c�r�i�b�e� �b�r�e�v�e�m�e�n�t�e� �c�ó�m�o� �t�e� �h�a
�a�f�e�c�t�a�d�o� �e�l� �e�n�o�j�o�.

�1�.�¿�C�ó�m�o� �h�a� �a�f�e�c�t�a�d�o� �e�l� �e�n�o�j�o� �a� �m�i�s� �r�e�l�a�c�i�o�n�e�s� �d�e� �t�r�a�b�a�j�o�/�e�s�c�u�e�l�a�?
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�2�.�¿�C�ó�m�o� �e�l� �e�n�o�j�o� �h�a� �a�f�e�c�t�a�d�o� �m�i�s� �r�e�l�a�c�i�o�n�e�s� �f�a�m�i�l�i�a�r�e�s� �(�p�a�d�r�e�s�,� �h�e�r�m�a�n�o�s�,� �o�t�r�o�s
�f�a�m�i�l�i�a�r�e�s�?
�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_
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�3�.�¿�C�ó�m�o� �h�a� �a�f�e�c�t�a�d�o� �e�l� �e�n�o�j�o� �a� �m�i�s� �r�e�l�a�c�i�o�n�e�s� �s�e�n�t�i�m�e�n�t�a�l�e�s�/�m�a�t�r�i�m�o�n�i�a�l�e�s�?
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�4�.�¿�C�ó�m�o� �h�a� �a�f�e�c�t�a�d�o� �e�l� �e�n�o�j�o� �m�i�s� �r�e�l�a�c�i�o�n�e�s� �d�e� �a�m�i�s�t�a�d� �(�c�o�n�s�e�g�u�i�r� �o� �p�e�r�d�e�r
�n�u�e�v�o�s� �a�m�i�g�o�s�)
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�5�.�¿�C�ó�m�o� �m�i� �e�n�o�j�o� �h�a� �l�a�s�t�i�m�a�d�o� �a� �o�t�r�o�s�?� �(�e�s�c�r�i�b�e� �l�o�s� �n�o�m�b�r�e�s� �d�e� �t�o�d�a�s� �l�a�s
�p�e�r�s�o�n�a�s� �q�u�e� �h�a�n� �s�i�d�o� �d�a�ñ�a�d�a�s� �d�e�b�i�d�o� �a� �t�u� �e�n�o�j�o�)
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�6�.�¿�C�ó�m�o� �t�u� �e�n�o�j�o� �t�e� �h�a� �c�a�u�s�a�d�o� �d�a�ñ�o�s� �a� �t�i� �m�i�s�m�o�?� �(�t�a�l� �v�e�z� �t�e� �h�a�s� �h�e�c�h�o� �d�a�ñ�o
�f�í�s�i�c�a�m�e�n�t�e�,� �p�r�o�b�l�e�m�a�s� �d�e� �s�a�l�u�d�,� �s�e�n�t�i�r� �v�e�r�g�ü�e�n�z�a�,� �c�u�l�p�a�,� �o� �s�e�n�t�i�r�t�e� �m�a�l�)
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�S�i� �h�a�s� �c�o�n�t�e�s�t�a�d�o� �e�s�t�e� �e�j�e�r�c�i�c�i�o� �e�n�t�o�n�c�e�s� �t�i�e�n�e�s� �c�l�a�r�o� �c�u�á�l� �h�a� �s�i�d�o� �e�l� �c�o�s�t�o� �d�e�l
�e�n�o�j�o�.� �A�u�n�q�u�e� �t�i�e�n�e�s� �v�a�r�i�a�s� �o�c�u�p�a�c�i�o�n�e�s�,� �r�e�d�u�c�i�r� �t�u� �e�n�o�j�o� �p�u�e�d�e� �s�e�r� �u�n�o� �d�e� �t�u�s
�p�r�i�n�c�i�p�a�l�e�s� �c�o�m�p�r�o�m�i�s�o�s�.� �S�i� �n�o� �l�e� �p�u�e�d�e�s� �d�a�r� �p�r�i�o�r�i�d�a�d� �a� �l�a�s� �s�e�s�i�o�n�e�s� �y� �a� �l�a�s
�p�r�á�c�t�i�c�a�s�,� �t�a�l� �v�e�z� �d�e�b�e�r�í�a�s� �d�e�j�a�r� �e�s�t�e� �t�a�l�l�e�r�.� �S�e�r�á� �m�e�j�o�r� �e�s�p�e�r�a�r� �a� �q�u�e� �r�e�a�l�m�e�n�t�e� �t�e
�p�u�e�d�a�s� �c�o�m�p�r�o�m�e�t�e�r�.� �N�o� �h�a�b�r�á� �m�u�c�h�a� �g�a�n�a�n�c�i�a� �p�o�r� �p�r�e�s�e�n�t�a�r�t�e� �a� �l�a�s� �s�e�s�i�o�n�e�s� �s�i�n
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�h�a�c�e�r� �l�a� �t�a�r�e�a�.� �S�i� �e�l�i�g�e�s� �c�o�n�t�i�n�u�a�r�,� �e�n�t�o�n�c�e�s� �t�e�n� �c�l�a�r�o� �q�u�e� �h�a�r�á�s� �l�a�s� �t�a�r�e�a�s� �t�o�d�o�s� �l�o�s
�d�í�a�s�.

�I�D�E�A�S� �E�R�R�Ó�N�E�A�S� �S�O�B�R�E� �C�Ó�M�O� �C�A�M�B�I�A�R

�A�l�g�u�n�a�s� �p�e�r�s�o�n�a�s� �p�i�e�n�s�a�n� �q�u�e� �l�o�s� �p�a�t�r�o�n�e�s� �d�e� �c�o�n�d�u�c�t�a� �s�e� �p�u�e�d�e�n� �c�a�m�b�i�a�r� �c�o�n
�s�ó�l�o� �d�a�r�s�e� �c�u�e�n�t�a� �d�e�l� �p�r�o�b�l�e�m�a� �o� �h�a�b�l�a�r� �d�e� �é�l�.� �E�s�t�o� �r�a�r�a� �v�e�z� �e�s� �c�i�e�r�t�o�.� �P�o�r� �e�j�e�m�p�l�o�,
�p�i�e�n�s�a� �e�n� �u�n� �m�o�m�e�n�t�o� �e�n� �e�l� �p�a�s�a�d�o� �c�u�a�n�d�o� �q�u�i�s�i�s�t�e� �c�a�m�b�i�a�r� �t�u� �e�n�o�j�o�.� �¿�T�e
�p�r�o�m�e�t�i�s�t�e� �a� �t�i� �m�i�s�m�o� �o� �a� �o�t�r�o�s� �q�u�e� �i�b�a�s� �a� �c�a�m�b�i�a�r�?� �¿�T�e� �e�s�f�o�r�z�a�s�t�e� �p�o�r� �a�c�t�u�a�r
�d�i�f�e�r�e�n�t�e�?

�¿�Q�u�é� �p�a�s�ó�?� �¿�L�o�g�r�a�s�t�e� �a�l�g�ú�n� �c�a�m�b�i�o� �d�u�r�a�d�e�r�o�?� �S�i� �a� �p�e�s�a�r� �d�e� �t�u�s� �e�s�f�u�e�r�z�o�s
�p�e�r�m�a�n�e�c�i�ó� �e�l� �p�r�o�b�l�e�m�a� �d�e� �e�n�o�j�o�,� �e�s�t�o� �s�e� �p�u�d�o� �d�e�b�e�r� �a� �u�n�a� �d�e� �d�o�s� �c�o�s�a�s�.� �P�r�i�m�e�r�o�,
�t�a�l� �v�e�z� �l�e�s� �d�i�j�i�s�t�e� �a� �o�t�r�o�s� �q�u�e� �c�a�m�b�i�a�r�í�a�s� �p�e�r�o� �n�o� �t�e� �e�s�f�o�r�z�a�s�t�e� �p�o�r� �c�a�m�b�i�a�r�.
�S�e�g�u�n�d�o�,� �T�a�l� �v�e�z� �e�m�p�e�z�a�s�t�e� �a� �e�s�f�o�r�z�a�r�t�e� �p�e�r�o� �n�o� �m�a�n�t�u�v�i�s�t�e� �l�o�s� �e�s�f�u�e�r�z�o�s�.
�C�a�m�b�i�a�r� �e�l� �e�n�o�j�o� �e�s� �c�o�m�o� �c�a�m�b�i�a�r� �c�u�a�l�q�u�i�e�r� �c�o�n�d�u�c�t�a�;� �h�a�y� �q�u�e� �t�r�a�b�a�j�a�r� �d�u�r�o�.� �S�i
�f�u�e�r�a� �f�á�c�i�l�,� �y�a� �l�o� �h�a�b�r�í�a�s� �l�o�g�r�a�d�o�.� �N�o� �h�u�b�i�e�r�a�s� �t�e�n�i�d�o� �q�u�e� �t�o�m�a�r� �e�s�t�e� �t�a�l�l�e�r�.

�E�l� �m�a�n�e�j�o� �e�x�i�t�o�s�o� �d�e�l� �e�n�o�j�o� �n�o� �e�s� �c�o�m�o� �l�a�s�p�r�o�m�e�s�a�s� �d�e� �a�ñ�o� �n�u�e�v�o�.� �D�e�b�e� �h�a�c�e�r�s�e
�c�o�n� �u�n� �e�s�f�u�e�r�z�o� �p�e�r�m�a�n�e�n�t�e�.� � �E�n� �m�u�c�h�o�s� �s�e�n�t�i�d�o�s� � �l�a� �r�e�d�u�c�c�i�ó�n� �d�e�l� �e�n�o�j�o� �e�s� �s�i�m�i�l�a�r
�a� �b�a�j�a�r� �d�e� �p�e�s�o�.� �C�o�m�o� �e�n� �u�n�a� �d�i�e�t�a�,� �t�i�e�n�e�s� �q�u�e� �a�d�o�p�t�a�r� �c�o�n�d�u�c�t�a�s� �q�u�e� �t�e� �h�a�g�a�n
�p�e�r�d�e�r� �e�l� �p�e�s�o� �d�e�l� �e�n�o�j�o�.� �E�s� �p�o�s�i�b�l�e� �l�o�g�r�a�r�l�o�,� �p�e�r�o� �s�e� �n�e�c�e�s�i�t�a� �t�r�a�b�a�j�a�r� �d�u�r�o�.

�N�u�n�c�a� �e�s� �f�á�c�i�l� �a�p�r�e�n�d�e�r� �a�l�g�o� �n�u�e�v�o�.� �R�e�c�u�e�r�d�a� �c�u�a�n�d�o� �h�a�s� �i�n�t�e�n�t�a�d�o� �a�p�r�e�n�d�e�r� �o�t�r�o
�i�d�i�o�m�a� �o� �i�n�i�c�i�a�s�t�e� �u�n� �n�u�e�v�o� �d�e�p�o�r�t�e�,� �o� �a�p�r�e�n�d�i�s�t�e� �a�l�g�ú�n� �a�r�t�e�.� �¿�C�ó�m�o� �l�o� �h�i�c�i�s�t�e�?
�Q�u�i�z�á� �l�o� �p�r�i�m�e�r�o� �f�u�e� �o�b�t�e�n�e�r� �a�y�u�d�a� �o� �a�p�r�o�b�a�r� �l�a�s� �p�r�i�m�e�r�a�s� �l�e�c�c�i�o�n�e�s�.� �A�s�í�e�s� �e�s�t�e
�t�r�a�t�a�m�i�e�n�t�o� �(�o�b�t�e�n�e�r� �u�n� �e�n�t�r�e�n�a�m�i�e�n�t�o� �e�n� �l�a�s� �h�a�b�i�l�i�d�a�d�e�s� �n�e�c�e�s�a�r�i�a�s� �p�a�r�a� �r�e�d�u�c�i�r� �e�l
�e�n�o�j�o�)�.� �P�e�r�o� �c�o�m�o� �c�u�a�l�q�u�i�e�r� �t�a�r�e�a� �n�u�e�v�a�,� �s�e� �r�e�q�u�i�e�r�e� �d�e� �p�r�á�c�t�i�c�a� �p�a�r�a� �m�e�j�o�r�a�r
�r�e�a�l�m�e�n�t�e�.� �S�i� �q�u�i�e�r�e�s� �a�p�r�e�n�d�e�r� �n�u�e�v�a�s� �h�a�b�i�l�i�d�a�d�e�s�,� �d�e�b�e�r�á�s� �e�s�t�a�r� �d�i�s�p�u�e�s�t�o� �a
�r�e�n�u�n�c�i�a�r�a� �a�l�g�u�n�a�s� �c�o�s�a�s�,� �c�o�n� �t�a�l� �d�e� �t�e�n�e�r� �t�i�e�m�p�o� �p�a�r�a� �e�n�s�a�y�a�r�l�a�s�.� �L�o� �m�i�s�m�o
�t�u�v�i�s�t�e� �q�u�e� �h�a�c�e�r� �a�n�t�e�s�,� �c�u�a�n�d�o� �a�p�r�e�n�d�i�s�t�e� �o�t�r�a�s� �c�o�s�a�s�.

�E�L� �M�O�D�E�L�O� �A�B�C� �D�E� �L�A� �E�M�O�C�I�Ó�N

�C�u�a�n�d�o� �t�e� �e�n�o�j�a�s�,� �p�a�r�e�c�e� �q�u�e� �a�l�g�u�i�e�n� �o� �a�l�g�o� �p�r�o�v�o�c�ó� �t�u� �e�n�o�j�o�.� �E�s� �c�u�a�n�d�o� �u�n�o� �d�i�c�e
 ��L�o�s� �d�e�m�á�s� �m�e� �h�a�c�e�n�e�n�o�j�a�r ��.� �P�e�r�o� �l�o� �q�u�e� �r�e�a�l�m�e�n�t�e� �s�u�c�e�d�e� �e�s� �q�u�e� �l�o�s� �e�v�e�n�t�o�s
�h�a�c�e�n� �q�u�e�t�ú� �p�i�e�n�s�e�s�q�u�e� �l�a�s� �c�o�s�a�s� �s�o�n� �m�a�l�a�s� �o� �i�n�j�u�s�t�a�s�,� �e�m�p�i�e�z�a�s� �a� �p�e�n�s�a�r� �q�u�e
�a�l�g�u�i�e�n� �t�e� �h�a� �h�e�c�h�o� �d�a�ñ�o� �o� �s�e� �h�a� �a�p�r�o�v�e�c�h�a�d�o� �d�e� �t�i�.� �S�o�n� �t�u�s� �p�e�n�s�a�m�i�e�n�t�o�s� �l�o�s� �q�u�e
�c�a�u�s�a�n� �t�u� �e�n�o�j�o�.� �U�s�a�s� �t�u� �m�e�n�t�e� �p�a�r�a� �e�v�a�l�u�a�r� �q�u�e� �e�s�t�á� �m�a�l� �l�a� �c�o�n�d�u�c�t�a� �d�e� �l�o�s
�d�e�m�á�s�.� �P�i�e�n�s�a�s� �q�u�e� �l�o�s� �d�e�m�á�s� �t�e� �c�a�u�s�a�n� �d�o�l�o�r� �d�e� �f�o�r�m�a� �d�e�l�i�b�e�r�a�d�a�.� �E�s�t�a�s
�i�n�t�e�r�p�r�e�t�a�c�i�o�n�e�s� �s�o�n� �l�a�s� �q�u�e� �d�e�t�o�n�a�n� �t�u� �e�n�o�j�o�.

�E�n� �e�l� �m�o�d�e�l�o� �A�B�C� �d�e� �l�a� �e�m�o�c�i�ó�n�,� �A� �e�s� �e�l� �e�v�e�n�t�o� �a�c�t�i�v�a�n�t�e�.� �B� �s�o�n� �t�u�s� �p�e�n�s�a�m�i�e�n�t�o�s
�o� �i�n�t�e�r�p�r�e�t�a�c�i�o�n�e�s� �d�e�l� �e�v�e�n�t�o�.� �Y� �C� �e�s� �t�u� �r�e�a�c�c�i�ó�n� �e�m�o�c�i�o�n�a�l� �(�e�n�o�j�o�)�.� �N�o� �e�s� �p�o�s�i�b�l�e
�e�n�o�j�a�r�s�e� �c�u�a�n�d�o� �n�o� �h�a�y� �p�e�n�s�a�m�i�e�n�t�o�s� �d�e� �e�n�o�j�o�.� � �P�o�r� �e�j�e�m�p�l�o�,� �v�a�s� �c�a�m�i�n�a�n�d�o� �p�o�r� �l�a
�p�l�a�y�a� �y� �c�a�e� �u�n� �c�o�c�o� �e�n� �t�u� �c�a�b�e�z�a�.� �T�u� �r�e�a�c�c�i�ó�n� �e�m�o�c�i�o�n�a�l� �s�e�r�á� �e�l� �s�o�b�r�e�s�a�l�t�o� �y� �e�l
�d�o�l�o�r� �e�n� �l�a� �c�a�b�e�z�a�.� �P�e�r�o� �s�u�p�o�n�g�a�m�o�s� �q�u�e� �m�i�r�a�s� �l�a� �p�a�l�m�e�r�a� �y� �v�e�s� �a� �u�n� �m�u�c�h�a�c�h�o
�q�u�e� �e�s�t�á� �a�v�e�n�t�a�n�d�o� �c�o�c�o�s� �a� �l�a� �g�e�n�t�e� �q�u�e� �p�a�s�a� �p�o�r� �a�h�í�.� �E�n�t�o�n�c�e�s� �t�e� �v�a�s� �a� �e�n�o�j�a�r�.� �Y�a
�n�o� �e�s� �u�n� �a�c�c�i�d�e�n�t�e� �s�i�n�o� �q�u�e� �a�l�g�u�i�e�n� �i�n�t�e�n�t�ó� �l�a�s�t�i�m�a�r�t�e� �d�e� �f�o�r�m�a�d�e�l�i�b�e�r�a�d�a�.�E�l� �d�o�l�o�r
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�e�s� �e�l� �m�i�s�m�o�,� �p�e�r�o� �l�a� �i�n�t�e�r�p�r�e�t�a�c�i�ó�n� �e�s� �d�i�f�e�r�e�n�t�e�,� �y� �l�a� �e�m�o�c�i�ó�n� �t�a�m�b�i�é�n� �e�s� �d�i�f�e�r�e�n�t�e�,
�e�s�t�á�s� �e�n�o�j�a�d�o�.

�C�o�n� �e�l� �m�o�d�e�l�o� �A�B�C� �a�p�r�e�n�d�e�r�á�s� �a� �n�o� �c�u�l�p�a�r� �a� �l�o�s� �e�v�e�n�t�o�s� �p�o�r� �l�o� �q�u�e� �s�i�e�n�t�e�s�.� �E�n
�l�u�g�a�r� �d�e� �e�s�o�,� �e�m�p�e�z�a�r�á�s� �a� �e�s�c�u�c�h�a�r� �t�u� �m�o�n�ó�l�o�g�o� �i�n�t�e�r�n�o�,� �l�o�s� �p�e�n�s�a�m�i�e�n�t�o�s�,
�c�r�e�e�n�c�i�a�s� �e� �i�n�t�e�r�p�r�e�t�a�c�i�o�n�e�s� �c�o�n� �l�o�s� �c�u�a�l�e�s� �l�e� �d�a�m�o�s� �s�e�n�t�i�d�o� �a�l� �m�u�n�d�o�.� �S�o�n� �e�s�t�o�s
�p�r�o�c�e�s�o�s� �d�e� �i�n�t�e�r�p�r�e�t�a�c�i�ó�n� �d�e� �n�u�e�s�t�r�a�s� �e�x�p�e�r�i�e�n�c�i�a�s� �l�o� �q�u�e� �l�l�e�v�a� �a� �l�a�s� �e�m�o�c�i�o�n�e�s�.
�C�u�a�n�d�o� �i�n�t�e�r�p�r�e�t�a�m�o�s� �q�u�e� �u�n� �e�v�e�n�t�o� �o� �s�i�t�u�a�c�i�ó�n� �s�o�n� �p�e�l�i�g�r�o�s�o�s�,� �e�n�t�o�n�c�e�s� �n�o�s
�s�e�n�t�i�m�o�s� �a�m�e�n�a�z�a�d�o�s�.� �C�u�a�n�d�o� �i�n�t�e�r�p�r�e�t�a�m�o�s� �a�l�g�o� �c�o�m�o� �u�n� �p�é�r�d�i�d�a�,� �n�o�s� �s�e�n�t�i�m�o�s
�t�r�i�s�t�e�s�.� �Y� �c�u�a�n�d�o� �i�n�t�e�r�p�r�e�t�a�m�o�s� �u�n� �e�v�e�n�t�o� �c�o�m�o� �e�l� �i�n�t�e�n�t�o� �d�e�l�i�b�e�r�a�d�o� �d�e� �a�l�g�u�i�e�n� �p�o�r
�l�a�s�t�i�m�a�r�n�o�s�,� �e�n�t�o�n�c�e�s� �n�o�s� �e�n�o�j�a�m�o�s�.� �R�e�c�u�e�r�d�a�,� �e�l� �e�v�e�n�t�o� �p�o�r� �s�í� �s�o�l�o� �n�o� �c�a�u�s�a� �l�a�s
�e�m�o�c�i�o�n�e�s�.� �L�a� �e�m�o�c�i�ó�n� �s�u�r�g�e� �c�u�a�n�d�o� �n�o�s�o�t�r�o�s� �d�e�c�i�d�i�m�o�s� �d�a�r�l�e� �a�l�g�ú�n� �s�i�g�n�i�f�i�c�a�d�o� �a�l
�e�v�e�n�t�o�.
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�T�A�L�L�E�R� �D�E� �E�N�O�J�O

�S�E�S�I�Ó�N�4

�R�E�S�T�R�U�C�T�U�R�A�C�I�Ó�N� �C�O�G�N�I�T�I�V�A
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�D�I�A�R�I�O� �D�E� �E�N�O�J�O� �2
�N�o�m�b�r�e�:� �_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_

�D�i�a� �/� �H�o�r�a �S�i�t�u�a�c�i�ó�n �P�e�n�s�a�m�i�e�n�t�o�s� �¿�q�u�é� �i�d�e�a�s� �p�a�s�a�r�o�n� �p�o�r� �t�u� �m�e�n�t�e�?�I�n�t�e�n�s�i�d�a�d� �d�e�l� �e�n�o�j�o
�(�e�s�c�a�l�a� �d�e� �0� �a� �1�0�0�)�.
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�D�i�a� �/� �H�o�r�a �S�i�t�u�a�c�i�ó�n �P�e�n�s�a�m�i�e�n�t�o�s� �¿�q�u�é� �i�d�e�a�s� �p�a�s�a�r�o�n� �p�o�r� �t�u� �m�e�n�t�e�?�I�n�t�e�n�s�i�d�a�d� �d�e�l� �e�n�o�j�o
�(�e�s�c�a�l�a� �d�e� �0� �a� �1�0�0�)�.
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�D�I�A�R�I�O� �D�E� �R�E�L�A�J�A�C�I�Ó�N

�N�o�m�b�r�e�:� �_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_
�I�n�s�t�r�u�c�c�i�o�n�e�s�:� �C�o�l�o�c�a� �u�n�a�  ��x �� �e�n� �l�o�s� �e�j�e�r�c�i�c�i�o�s� �d�e� �r�e�l�a�j�a�c�i�ó�n� �q�u�e� �h�i�c�i�s�t�e� �e�n� �c�a�d�a
�f�e�c�h�a�.

�F�e�c�h�a �R�e�l�a�j�a�c�i�ó�n
�p�r�o�g�r�e�s�i�v�a
�(�t�e�n�s�i�ó�n� �y
�r�e�l�a�j�a�c�i�ó�n�)

�R�e�l�a�j�a�c�i�ó�n
�c�o�n� �l�a

�i�m�a�g�i�n�a�c�i�ó�n

�R�e�l�a�j�a�c�i�ó�n
�c�o�n

�r�e�s�p�i�r�a�c�i�ó�n
�p�r�o�f�u�n�d�a�.

�R�e�l�a�j�a�c�i�ó�n
�c�o�n

�p�a�l�a�b�r�a
�c�l�a�v�e

�R�e�l�a�j�a�c�i�ó�n
�s�i�n� �t�e�n�s�i�ó�n
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�T�a�l�l�e�r� �d�e� �E�n�o�j�o�.� �M�a�n�u�a�l� �d�e�l�P�a�r�t�i�c�i�p�a�n�t�e

�H�O�J�A� �D�E� �D�I�S�T�O�R�S�I�O�N�E�S�C�O�G�N�I�T�I�V�A�S�E�N� �E�L� �E�N�O�J�O

�N�u�e�s�t�r�o�s� �p�e�n�s�a�m�i�e�n�t�o�s� �s�o�n� �m�u�y� �i�m�p�o�r�t�a�n�t�e�s� �p�a�r�a� �c�r�e�a�r� �o� �a�u�m�e�n�t�a�r� �e�l� �e�n�o�j�o�.� �A
�c�o�n�t�i�n�u�a�c�i�ó�n� �s�e� �m�u�e�s�t�r�a�n� �l�a�s� �d�i�s�t�o�r�s�i�o�n�e�s� �d�e�l� �p�e�n�s�a�m�i�e�n�t�o� �q�u�e� �p�u�e�d�e�n� �p�r�o�v�o�c�a�r
�n�u�e�s�t�r�o� �e�n�o�j�o� �y� �l�a�s� �p�o�s�i�b�l�e�s� �s�o�l�u�c�i�o�n�e�s�.

�E�X�I�G�E�N�C�I�A�S� �A�B�S�O�L�U�T�A�S�:� �L�O�S�  ��D�E�B�E�R�Í�A �� �O�  ��T�E�N�D�R�Í�A� �Q�U�E �

�¿�Q�u�é� �e�s�?

�C�o�n� �e�s�t�a�d�i�s�t�o�r�s�i�ó�n� �l�a� �p�e�r�s�o�n�a� �s�e� �e�l�e�v�a� �a
�s�í� �m�i�s�m�a� �c�o�m�o� �s�i� �f�u�e�r�a� �D�i�o�s�.� �S�e� �e�l�e�v�a�n
�l�o�s� �d�e�s�e�o�s� �y� �p�r�e�f�e�r�e�n�c�i�a�s� �p�e�r�s�o�n�a�l�e�s� �a� �u�n
�n�i�v�e�l� �d�e� �d�i�c�t�a�d�u�r�a�s�,� �d�e�r�e�c�h�o�s� �o� �d�e
�ó�r�d�e�n�e�s� �p�a�r�a� �s�í� �m�i�s�m�o�,� �l�o�s� �d�e�m�á�s� �o� �e�l
�m�u�n�d�o�.� �S�e� �e�x�p�r�e�s�a� �c�o�n�  ��t�i�e�n�e� �q�u�e ��,� �  ��d�e�b�e
�d�e �� �o�  ��a� �f�u�e�r�z�a� �t�i�e�n�e� �q�u�e ��,�  ��t�e�n�g�o� �d�e�r�e�c�h�o
�a ��.� �U�n�o� �d�e� �l�o�s� �p�r�o�b�l�e�m�a�s� �e�s� �q�u�e� �r�a�r�a� �v�e�z
�l�a� �g�e�n�t�e� �e�s�t�á� �d�e� �a�c�u�e�r�d�o� �c�o�n� �n�u�e�s�t�r�o�s
 ��d�e�b�e�r�í�a �� �y� �e�s�o� �h�a�c�e�d�i�f�í�c�i�l� �q�u�e� �s�e
�c�u�m�p�l�a�n�.� �S�i� �l�o�s�  ��d�e�b�e�r�í�a �� �n�o� �s�e� �c�u�m�p�l�e�n
�e�s� �p�r�o�b�a�b�l�e� �q�u�e� �a�p�a�r�e�z�c�a� �e�l� �e�n�o�j�o� �p�o�r�q�u�e
�l�a�s� �c�o�s�a�s� �n�o� �e�s�t�á�n� �s�i�e�n�d�o�  ��c�o�m�o� �d�e�b�e�r�í�a�n
�s�e�r ��.� �L�o�s�  ��d�e�b�e�r�í�a �� �v�a�n� �a�c�o�m�p�a�ñ�a�d�o�s� �d�e
�l�a� �c�r�e�e�n�c�i�a� �d�e� �q�u�e� �l�a�s� �p�r�o�p�i�a�s
�n�e�c�e�s�i�d�a�d�e�s�  ��d�e�b�e�n �� �s�a�t�i�s�f�a�c�e�r�s�e� �o
�c�u�m�p�l�i�r�s�e�.� �M�u�c�h�a� �g�e�n�t�e� �c�r�e�e� �q�u�e� �s�i�e�m�p�r�e
�t�i�e�n�e�q�u�e� �s�e�n�t�i�r�s�e� �e�m�o�c�i�o�n�a�l� �o� �f�í�s�i�c�a�m�e�n�t�e
�a� �s�a�l�v�o�,� �d�e�s�c�a�n�s�a�r� �c�u�a�n�d�o� �e�s�t�á�n
�c�a�n�s�a�d�o�s�,� �n�u�n�c�a� �e�s�t�a�r� �s�o�l�o�s�,� �q�u�e� �l�o�s
�d�e�m�á�s� �s�i�e�m�p�r�e� �v�a�l�o�r�e�n� �s�u� �t�r�a�b�a�j�o�.� �U�n�a� �d�e
�e�s�t�a�s� �d�i�s�t�o�r�s�i�o�n�e�s� �e�s� �q�u�e�  ��l�o�s� �d�e�m�á�s
�d�e�b�e�r�í�a�n� �s�a�b�e�r� �q�u�é� �e�s� �l�o� �q�u�e� �q�u�i�e�r�o� �s�i�n
�t�e�n�e�r� �q�u�e� �p�r�e�g�u�n�t�a�r�m�e ��.
�E�s� �i�m�p�o�r�t�a�n�t�e� �t�e�n�e�r� �v�a�l�o�r�e�s�,� �d�e�s�e�o�s� �y
�p�r�e�f�e�r�e�n�c�i�a�s� �T�a�m�b�i�é�n� �e�s� �i�m�p�o�r�t�a�n�t�e� �l�u�c�h�a�r
�p�o�r� �a�l�c�a�n�z�a�r� �l�o� �q�u�e� �u�n�o� �q�u�i�e�r�e�.� �L�o�s
�p�r�o�b�l�e�m�a�s� �a�p�a�r�e�c�e�n� �c�u�a�n�d�o� �s�e� �e�l�e�v�a�n
�e�s�o�s� �d�e�s�e�o�s� �a� �n�i�v�e�l� �d�e� �e�x�i�g�e�n�c�i�a� �p�o�r�q�u�e
�q�u�e�r�e�m�o�s� �d�e� �m�a�n�e�r�a� �r�í�g�i�d�a� �q�u�e� �l�a�s� �c�o�s�a�s
�s�e�a�n� �a� �f�u�e�r�z�a� �d�e� �c�i�e�r�t�a� �m�a�n�e�r�a�.

�A�l�g�u�n�a�s� �f�o�r�m�a�s� �d�e� �l�o�s�  ��d�e�b�e�r�í�a �� �s�o�n�:

�- �P�e�r�f�e�c�c�i�o�n�i�s�m�o�:� �L�o�s� �d�e�m�á�s� �(�o� �Y�o�)
�d�e�b�e�r�í�a�n� �h�a�c�e�r� �l�a�s� �c�o�s�a�s� �d�e
�m�a�n�e�r�a� �p�e�r�f�e�c�t�a�,� �c�o�r�r�e�c�t�a�.

�¿�C�ó�m�o� �e�v�i�t�a�r�l�o�?

�1�)� �E�n� �l�u�g�a�r�d�e�e�x�i�g�i�r� �q�u�e� �l�a�s
�c�o�s�a�s� �d�e�b�e�r�í�a�n� �s�e�r� �a� �f�u�e�r�z�a
�c�o�m�o� �q�u�i�e�r�e�s�,� �r�e�p�l�a�n�t�e�a� �l�a
�s�i�t�u�a�c�i�ó�n� �c�o�m�o� �u�n� �d�e�s�e�o�:
 ��p�r�e�f�e�r�i�r�í�a� �q�u�e� �l�a�s� �c�o�s�a�s
�f�u�e�r�a�n� �a�s�í�,� �s�i� �n�o�,� �e�s� �n�a�t�u�r�a�l
�q�u�e� �m�e� �s�i�e�n�t�a� �f�r�u�s�t�r�a�d�o� �p�e�r�o
�p�u�e�d�o� �t�o�l�e�r�a�r�l�o ��.� �2�)
�R�e�c�u�e�r�d�a� �q�u�e� �l�a�s� �p�e�r�s�o�n�a�s
�h�a�r�á�n�  ��l�o� �q�u�e� �e�l�l�o�s� �q�u�i�e�r�a�n �
�n�o�  ��l�o� �q�u�e� �t�ú� �q�u�i�e�r�a�s �� �n�i�  ��l�o
�q�u�e� �t�ú� �c�r�e�e�s� �q�u�e� �d�e�b�e�r�í�a�n
�h�a�c�e�r ��.� �P�r�e�g�ú�n�t�a�t�e�,� �¿�t�ú
�h�a�c�e�s� �l�o� �q�u�e� �l�o�s� �d�e�m�á�s
�q�u�i�e�r�e�n� �o� �e�x�i�g�e�n�?� �¿�p�o�r
�q�u�é�?�.� �E�s�t�o� �s�e� �c�u�m�p�l�e� �a� �l�a
�i�n�v�e�r�s�a� �t�a�m�b�i�é�n�:� �t�ú� �a�c�t�ú�a�s
�c�o�m�o� �t�ú� �q�u�i�e�r�e�s�,� �n�o� �c�o�m�o
�l�o�s� �d�e�m�á�s� �q�u�i�e�r�e�n� �o� �e�x�i�g�e�n�.
�R�e�g�u�l�a�r�m�e�n�t�e� �t�e�n�e�m�o�s
�d�e�r�e�c�h�o� �a� �d�e�c�i�d�i�r� �p�o�r
�n�u�e�s�t�r�a� �c�u�e�n�t�a� �q�u�é� �h�a�c�e�r�.� �S�i
�l�a�s� �p�e�r�s�o�n�a�s� �t�e�n�e�m�o�s
�l�i�b�e�r�t�a�d� �d�e� �d�e�c�i�s�i�ó�n� �(�t�a�n�t�o� �y�o
�c�o�m�o� �l�o�s� �d�e�m�á�s�)�,� �e�n�t�o�n�c�e�s
�t�a�m�b�i�é�n� �s�o�m�o�s� �l�i�b�r�e�s� �d�e
�s�e�g�u�i�r� �n�u�e�s�t�r�o�s� �o�b�j�e�t�i�v�o�s� �y
�d�e�s�e�o�s�,� �n�o� �l�o� �q�u�e� �n�o�s
�e�x�i�g�e�n� �l�o�s� �o�t�r�o�s�.� �D�e� �i�g�u�a�l
�f�o�r�m�a�,� �l�o�s�d�e�m�á�s� �t�i�e�n�e�n
�d�e�r�e�c�h�o� �a� �e�q�u�i�v�o�c�a�r�s�e�.� �U�n�o
�p�u�e�d�e� �d�e�c�i�d�i�r� �q�u�é� �h�a�c�e�r
�c�u�a�n�d�o� �n�o� �n�o�s� �g�u�s�t�a� �e�l
�c�o�m�p�o�r�t�a�m�i�e�n�t�o� �d�e� �l�o�s
�d�e�m�á�s�,� �p�e�r�o� �u�n�o� �N�o� �t�i�e�n�e
�d�e�r�e�c�h�o� �d�e� �i�m�p�o�n�e�r�l�e�s� �o
�e�x�i�g�i�r�l�e�s�.� �3�)� �R�e�c�u�e�r�d�a� �q�u�e
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�- �E�x�i�g�e�n�c�i�a� �d�e� �c�a�r�i�ñ�o�:�C�i�e�r�t�a� �p�e�r�s�o�n�a
�d�e�b�e�r�í�a� �q�u�e�r�e�r�m�e� �o� �a�p�o�y�a�r�m�e�.

�- �E�x�i�g�e�n�c�i�a� �d�e� �a�g�r�a�d�o�:�Y�o� �d�e�b�e�r�í�a� �d�e
�c�a�e�r�l�e� �b�i�e�n� �a� �l�o�s� �d�e�m�á�s�,� �n�o
�d�e�b�e�r�í�a�n� �e�x�p�r�e�s�a�r� �c�o�s�a�s� �n�e�g�a�t�i�v�a�s
�s�o�b�r�e� �m�í�.

�- �L�a�s� �c�o�s�a�s� �d�e�b�e�r�í�a�n� �s�e�r� �j�u�s�t�a�s�,� �d�e
�a�c�u�e�r�d�o� �c�o�n� �m�i�s� �p�r�o�p�i�a�s� �r�e�g�l�a�s�:�P�o�r
�e�j�.� �L�a�s� �c�o�s�a�s� �d�e�b�e�r�í�a�n� �s�e�r� �f�á�c�i�l�e�s�,
�s�i�e�m�p�r�e� �q�u�e� �d�o�y� �a�l�g�o� �m�e� �d�e�b�e�n
�c�o�r�r�e�s�p�o�n�d�e�r�.

�- �N�o �m�e� �d�e�b�e�r�í�a�n� �s�u�c�e�d�e�r� �c�o�s�a�s
�m�a�l�a�s�:�E�s� �c�o�m�o� �u�n�a� �i�d�e�a� �n�a�r�c�i�s�i�s�t�a
�d�e� �q�u�e� �n�o� �d�e�b�e�n� �o�c�u�r�r�i�r� �d�i�f�i�c�u�l�t�a�d�e�s
�n�o�r�m�a�l�e�s� �d�e� �l�a� �v�i�d�a� �d�i�a�r�i�a�,�  ��a� �m�í� �n�o
�d�e�b�e�r�í�a�n� �p�a�s�a�r� �c�o�s�a�s� �f�r�u�s�t�r�a�n�t�e�s�,
�d�o�l�o�r�o�s�a�s�,� �a�t�r�a�s�o�s�,� �p�r�o�b�l�e�m�a�s�,
�e�t�c�. ��.

�E�j�e�m�p�l�o�s

�- �E�l� �(�e�l�l�a�)� �d�e�b�i�ó� �s�a�b�e�r� �q�u�e� �m�e
�l�a�s�t�i�m�a�r�í�a�.

�-  ��N�o� �l�o� �d�e�b�i�s�t�e� �h�a�c�e�r ��.
�- �D�e�b�i�ó� �s�a�b�e�r� �q�u�e� �y�o� �y�a� �t�e�n�í�a� �m�u�c�h�o

�t�r�a�b�a�j�o�.
�- �N�o� �e�s� �j�u�s�t�o�.� �D�e�b�e�r�í�a� �e�s�c�u�c�h�a�r�m�e

�d�e� �v�e�z� �e�n� �c�u�a�n�d�o�.
�- �E�s�p�e�r�a�b�a� �m�u�c�h�o� �m�á�s� �d�e� �t�i�.

�l�a�s� �n�e�c�e�s�i�d�a�d�e�s� �q�u�e� �t�ú
�t�i�e�n�e�s�,� �n�o� �s�o�n� �i�g�u�a�l�e�s� �a� �l�a�s
�n�e�c�e�s�i�d�a�d�e�s� �d�e� �l�o�s�d�e�m�á�s�.
�S�i� �t�ú� �q�u�i�e�r�e�s� �a�l�g�o�,� �n�o
�s�i�g�n�i�f�i�c�a� �q�u�e� �l�o�s� �d�e�m�á�s
�q�u�i�e�r�e�n� �l�o� �m�i�s�m�o�.

�E�j�e�m�p�l�o�s

�-�¿�Q�u�é� �v�a� �a� �p�a�s�a�r� �s�i� �n�o
�c�o�n�s�i�g�o� �l�o� �q�u�e� �q�u�i�e�r�o�?� �A
�v�e�c�e�s� �s�e� �p�u�e�d�e� �y� �a� �v�e�c�e�s
�n�o�.
�-�L�a� �g�e�n�t�e� �h�a�c�e� �l�o� �q�u�e
�q�u�i�e�r�e�,� �n�o� �l�o� �q�u�e� �y�o� �q�u�i�e�r�a
�q�u�e� �h�a�g�a�n�.
�-�M�e� �g�u�s�t�a�r�í�a� �q�u�e� �l�a�s� �c�o�s�a�s
�f�u�e�r�a�n� �d�i�f�e�r�e�n�t�e�s�.� �S�i� �n�o�,
�p�u�e�d�o� �s�a�c�a�r�l�e� �l�o� �m�e�j�o�r�.
�-�H�a�y� �m�i�e�d�o�s�,� �p�r�o�b�l�e�m�a�s� �o
�n�e�c�e�s�i�d�a�d�e�s� �q�u�e
�p�r�o�v�o�c�a�r�o�n� �q�u�e� �é�l�(�e�l�l�a�)
�a�c�t�u�a�r�a� �a�s�í�.
�-�N�o� �h�a�y� �r�a�z�ó�n� �p�a�r�a� �q�u�e
�é�l�(�e�l�l�a�)� �h�a�g�a�a� �f�u�e�r�z�a�l�a�s
�c�o�s�a�s� �a� �m�i� �m�a�n�e�r�a�.



�2�3�5

�C�A�T�A�S�T�R�O�F�I�Z�A�R

�¿�Q�u�é� �e�s�?

�C�o�n�s�i�s�t�e� �e�n� �h�a�c�e�r� �u�n
�p�r�o�b�l�e�m�a� �m�á�s� �g�r�a�n�d�e� �o
�p�e�o�r� �d�e� �l�o� �q�u�e� �e�s�.� �A�l
�p�e�n�s�a�r� �e�n� �l�a�s� �c�o�s�a�s� �s�e
�u�t�i�l�i�z�a�n� �p�a�l�a�b�r�a�s� �c�o�m�o
 ��t�e�r�r�i�b�l�e�,� �n�o� �l�o� �p�u�e�d�o
�s�o�p�o�r�t�a�r�,� �e�s� �l�o� �p�e�o�r�,� �m�e
�e�n�f�e�r�m�a�,� �h�o�r�r�i�b�l�e ��.� �L�u�e�g�o
�l�a�s� �p�e�r�s�o�n�a�s� �r�e�a�c�c�i�o�n�a�n
�c�o�n� �m�a�y�o�r� �e�n�o�j�o� �a� �l�a
�r�e�a�l�i�d�a�d� �q�u�e� �e�l�l�o�s� �m�i�s�m�o�s
�h�a�n� �c�r�e�a�d�o
�(�c�a�t�a�s�t�r�o�f�i�z�a�d�o�)�.� �A�l
�c�a�t�a�s�t�r�o�f�i�z�a�r� �s�e� �e�x�a�g�e�r�a�n
�l�a�s� �c�o�s�a�s� �d�o�l�o�r�o�s�a�s� �o
�n�e�g�a�t�i�v�a�s� �d�e� �l�a� �s�i�t�u�a�c�i�ó�n� �y
�s�e� �d�e�j�a� �d�e� �l�a�d�o� �l�o� �q�u�e� �e�s
�t�o�l�e�r�a�b�l�e� �o� �b�u�e�n�o�.

�E�j�e�m�p�l�o�s

�- �L�a� �c�e�n�a� �e�s�t�u�v�o
�h�o�r�r�i�b�l�e� �y� �c�a�r�a�.

�- �E�s�t�o� �e�s� �l�o� �p�e�o�r� �q�u�e
�m�e� �h�a� �s�u�c�e�d�i�d�o

�- �N�o� �p�u�e�d�o� �s�o�p�o�r�t�a�r
�q�u�e� �é�l�(�e�l�l�a�)� �m�e
�h�a�b�l�e� �a�s�í

�- �S�e� �c�o�m�p�o�r�t�ó� �t�a�n
�m�a�l� �q�u�e� �h�i�z�o� �d�e� �l�a
�f�i�e�s�t�a� �u�n�a� �p�e�s�a�d�i�l�l�a

�¿�C�ó�m�o� �e�v�i�t�a�r�l�o�?

�H�a�y� �t�r�e�s� �c�o�s�a�s� �q�u�e� �p�u�e�d�e�s� �h�a�c�e�r�.� �1�)� �S�é
�n�e�g�a�t�i�v�o� �d�e� �f�o�r�m�a� �r�e�a�l�i�s�t�a�.� �L�o�s� �o�b�s�t�á�c�u�l�o�s� �e�n
�l�a� �v�i�d�a� �s�e� �p�r�e�s�e�n�t�a�n� �d�e� �m�a�n�e�r�a� �f�r�e�c�u�e�n�t�e�.� �E�s
�p�r�o�b�a�b�l�e� �q�u�e� �e�s�o� �t�e� �m�o�l�e�s�t�e� �c�o�m�o� �a� �c�u�a�l�q�u�i�e�r
�o�t�r�a� �p�e�r�s�o�n�a�.� �P�e�r�m�í�t�e�t�e� �s�e�n�t�i�r� �e�s�o�s
�s�e�n�t�i�m�i�e�n�t�o�s� �n�e�g�a�t�i�v�o�s�.� �P�e�r�o� �n�o� �e�x�p�l�o�t�e�s� �d�e
�f�o�r�m�a� �d�e�s�p�r�o�p�o�r�c�i�o�n�a�d�a�,� �m�á�s� �a�l�l�á� �d�e� �l�o� �q�u�e� �l�a
�s�i�t�u�a�c�i�ó�n� �a�m�e�r�i�t�a�.� �U�s�a� �p�a�l�a�b�r�a�s� �c�o�m�o
 ��m�o�l�e�s�t�o�,� �f�r�u�s�t�r�a�n�t�e�,� �d�e�c�e�p�c�i�o�n�a�n�t�e�,� �t�r�i�s�t�e ��.� �2�)
�I�n�t�e�n�t�a� �u�s�a�r� �u�n� �l�e�n�g�u�a�j�e� �m�u�y� �p�r�e�c�i�s�o� �o
�e�s�p�e�c�í�f�i�c�o�.�E�n� �l�u�g�a�r� �d�e� �d�e�c�i�r�  ��p�é�s�i�m�o �� �d�e�s�c�r�i�b�e
�d�e� �f�o�r�m�a� �e�x�a�c�t�a� �y� �e�s�p�e�c�í�f�i�c�a� �e�l� �p�r�o�b�l�e�m�a�,� �p�o�r
�e�j�e�m�p�l�o�,� �e�n� �v�e�z� �d�e�  ��l�a� �c�e�n�a� �e�s�t�u�v�o� �c�a�r�a �
�p�u�e�d�e�s� �d�e�c�i�r�  ��l�a� �c�e�n�a� �c�o�s�t�ó� �2�0�0� �p�e�s�o�s� �m�á�s� �d�e
�l�o� �q�u�e� �e�s�p�e�r�a�b�a ��.� �3�)� �N�o� �s�ó�l�o� �o�b�s�e�r�v�e�s� �l�a
 ��p�a�r�t�e �� �n�e�g�a�t�i�v�a�,� �c�o�n�s�i�d�e�r�a� �a�l�  ��t�o�d�o ��.� �H�a�y� �u�n
�l�a�d�o� �b�u�e�n�o� �y� �u�n� �l�a�d�o� �m�a�l�o� �e�n� �c�u�a�l�q�u�i�e�r
�s�i�t�u�a�c�i�ó�n�.� �T�a�l� �v�e�z� �t�u� �a�m�i�g�o� �l�l�e�g�a� �t�a�r�d�e� �s�i�e�m�p�r�e
�p�e�r�o� �e�s� �m�u�y� �b�u�e�n�o� �p�a�r�a� �e�s�c�u�c�h�a�r�t�e� �c�u�a�n�d�o� �l�o
�n�e�c�e�s�i�t�a�s�.� �B�u�s�c�a� �e�l� �l�a�d�o� �p�o�s�i�t�i�v�o� �d�e� �l�a�s
�p�e�r�s�o�n�a�s� �o� �l�a�s� �c�o�s�a�s� �y� �a�s�í� �h�a�b�r�á� �m�e�n�o�s
�c�a�t�a�s�t�r�o�f�i�z�a�c�i�ó�n�.

�E�j�e�m�p�l�o�s

�- �N�o� �e�s� �e�l� �f�i�n� �d�e�l� �m�u�n�d�o�.� �S�ó�l�o� �e�s
�f�r�u�s�t�r�a�n�t�e�.

�- �N�o� �v�a�l�e� �l�a� �p�e�n�a� �q�u�e�d�a�r�s�e� �e�n�o�j�a�d�o�.
�- �S�a�c�a�r�é� �d�e� �e�s�t�a� �s�i�t�u�a�c�i�ó�n� �l�o� �m�e�j�o�r� �q�u�e

�p�u�e�d�a�.
�- �T�e�n� �p�a�c�i�e�n�c�i�a�.� �P�r�o�n�t�o� �p�a�s�a�r�á�.
�- �N�o� �s�e�r�v�i�r�á� �s�a�l�i�r�m�e� �d�e� �m�i�s� �c�a�s�i�l�l�a�s�.
�- �N�o� �d�e�j�e�s� �q�u�e� �e�l� �e�n�o�j�o� �t�e� �s�u�p�e�r�e�.� �N�o� �v�a�l�e

�l�a� �p�e�n�a�.
�- �¿�P�o�r� �q�u�é� �d�e�b�e�r�í�a� �e�n�o�j�a�r�m�e�?�D�e�s�p�u�é�s

�y�a� �n�a�d�i�e� �l�e� �d�a�r�á� �i�m�p�o�r�t�a�n�c�i�a� �a� �e�s�t�o�.
�- �H�a�r�é� �l�o� �q�u�e� �p�u�e�d�a�.� �S�i� �f�u�n�c�i�o�n�a�,� �g�e�n�i�a�l�.

�S�i� �n�o�,� �b�u�e�n�o�,� �h�i�c�e� �l�o� �q�u�e� �p�u�d�e�.� �N�o
�n�e�c�e�s�i�t�o� �v�o�l�v�e�r�m�e� �l�o�c�o�.

�- �L�a�s� �c�o�s�a�s� �m�a�l�a�s� �s�u�c�e�d�e�n�.� �N�e�c�e�s�i�t�o
�d�e�s�a�r�r�o�l�l�a�r� �u�n� �p�l�a�n� �p�a�r�a� �l�i�d�i�a�r� �c�o�n� �e�s�o�.

�- �B�u�s�c�a� �u�n� �l�a�d�o� �p�o�s�i�t�i�v�o� �a� �l�a� �s�i�t�u�a�c�i�ó�n�.



�2�3�6

�G�E�N�E�R�A�L�I�Z�A�R

�¿�Q�u�é� �e�s�?

�C�o�n�s�i�s�t�e� �e�n� �l�l�e�g�a�r� �a� �c�o�n�c�l�u�s�i�o�n�e�s
�g�e�n�e�r�a�l�e�s� �q�u�e� �v�a�n� �m�á�s� �a�l�l�á� �d�e� �l�a
�s�i�t�u�a�c�i�ó�n� �e�s�p�e�c�í�f�i�c�a�.� �L�a�s� �p�a�l�a�b�r�a�s
�q�u�e� �s�e� �e�m�p�l�e�a�n� �c�o�n� �e�s�t�a
�d�i�s�t�o�r�s�i�ó�n� �s�o�n�  ��t�o�d�o�s�,� �n�a�d�i�e�,
�s�i�e�m�p�r�e�,� �n�u�n�c�a ��.� �C�o�n� �e�v�a�l�u�a�r� �d�e
�e�s�t�a� �f�o�r�m�a�,� �c�o�n�v�e�r�t�i�m�o�s� �a� �u�n
�e�v�e�n�t�o� �q�u�e� �s�u�c�e�d�i�ó� �u�n�a� �o� �d�o�s
�v�e�c�e�s� �e�n� �a�l�g�o� �q�u�e� �p�a�r�e�c�e
�c�o�n�s�t�a�n�t�e� �o� �e�t�e�r�n�o�.� �A�l� �g�e�n�e�r�a�l�i�z�a�r
�s�e� �c�o�n�v�i�e�r�t�e� �u�n� �p�r�o�b�l�e�m�a� �e�n� �m�á�s
�g�r�a�n�d�e� �d�e� �l�o� �q�u�e� �e�s�,� �i�m�p�i�d�i�e�n�d�o
�n�o�t�a�r� �l�a�s� �e�x�c�e�p�c�i�o�n�e�s� �o� �m�o�m�e�n�t�o�s
�e�n� �q�u�e� �n�o� �s�e� �h�a� �p�r�e�s�e�n�t�a�d�o� �e�l
�p�r�o�b�l�e�m�a�.�  ��S�i�e�m�p�r�e� �m�e� �p�i�d�e� �l�a�s
�c�o�s�a�s� �e�n� �e�l� �ú�l�t�i�m�o�m�i�n�u�t�o �� �e�s� �u�n�a
�d�i�s�t�o�r�s�i�ó�n� �p�o�r�q�u�e� �i�m�p�i�d�e� �v�e�r� �l�a�s
�o�c�a�s�i�o�n�e�s� �e�n� �q�u�e� �t�e� �h�a�n� �s�o�l�i�c�i�t�a�d�o
�l�a�s� �c�o�s�a�s� �c�o�n� �a�n�t�i�c�i�p�a�c�i�ó�n�.

�E�j�e�m�p�l�o�s

�- �N�u�n�c�a� �l�l�e�g�a�s� �a� �c�a�s�a� �a
�t�i�e�m�p�o

�- �T�o�d�o�s� �e�s�t�a�b�a�n� �d�e�p�r�i�m�i�d�o�s
�- �T�o�d�o�s� �l�o�s� �d�í�a�s� �p�e�l�e�a�s

�c�o�n�m�i�g�o
�- �S�i�e�m�p�r�e� �m�e� �s�u�c�e�d�e� �l�o

�m�i�s�m�o� �c�u�a�n�d�o� �t�e�n�g�o� �p�r�i�s�a
�- �N�a�d�i�e� �t�e�r�m�i�n�a� �l�a�s� �c�o�s�a�s� �a

�t�i�e�m�p�o
�- �N�a�d�i�e� �l�o� �h�a�c�e� �b�i�e�n

�¿�C�ó�m�o� �e�v�i�t�a�r�l�o�?

�P�u�e�d�e�s� �h�a�c�e�r� �t�r�e�s� �c�o�s�a�s�.� �1�)� �E�v�i�t�a
�p�a�l�a�b�r�a�s� �d�e� �g�e�n�e�r�a�l�i�z�a�c�i�ó�n� �(�s�i�e�m�p�r�e�,
�n�u�n�c�a�,� �t�o�d�o�s�)�.� �2�)� �U�t�i�l�i�z�a� �d�e�s�c�r�i�p�c�i�o�n�e�s
�e�s�p�e�c�í�f�i�c�a�s� �d�e� �l�a� �s�i�t�u�a�c�i�ó�n�.�  ��L�l�e�g�a�s�t�e
�t�a�r�d�e� �d�o�s� �v�e�c�e�s� �e�s�t�a� �s�e�m�a�n�a �� �e�n� �l�u�g�a�r
�d�e�  ��s�i�e�m�p�r�e� �l�l�e�g�a�s� �t�a�r�d�e ��.� �3�)� �B�u�s�c�a
�e�x�c�e�p�c�i�o�n�e�s� �a� �l�a� �r�e�g�l�a�:� �¿�c�u�á�n�d�o� �o� �e�n
�q�u�é� �s�i�t�u�a�c�i�o�n�e�s� �l�a� �p�e�r�s�o�n�a� �a�c�t�u�ó
�d�i�f�e�r�e�n�t�e�?�.� �L�a� �b�ú�s�q�u�e�d�a� �d�e
�e�x�c�e�p�c�i�o�n�e�s� �e�s� �e�l� �m�e�j�o�r� �a�n�t�í�d�o�t�o
�c�o�n�t�r�a� �l�a� �g�e�n�e�r�a�l�i�z�a�c�i�ó�n�.� �T�e� �a�y�u�d�a� �a
�d�a�r�l�e� �a� �l�a�s� �c�o�s�a�s� �u�n� �c�o�n�t�e�x�t�o� �g�e�n�e�r�a�l�,
�t�a�l� �v�e�z� �s�e�a�u�n�a� �s�i�t�u�a�c�i�ó�n� �f�r�u�s�t�r�a�n�t�e�,
�p�e�r�o� �p�u�e�d�e�s� �m�a�n�e�j�a�r�l�a�.

�E�j�e�m�p�l�o�s

�- �S�é� �p�r�e�c�i�s�o�.� �R�e�a�l�m�e�n�t�e�,
�¿�c�u�á�n�t�a�s� �v�e�c�e�s� �h�a� �p�a�s�a�d�o� �e�s�t�a
�s�i�t�u�a�c�i�ó�n�?

�- �U�b�i�c�a� �l�a� �s�i�t�u�a�c�i�ó�n� �n�e�g�a�t�i�v�a� �e�n
�s�u� �c�o�n�t�e�x�t�o� �m�á�s� �g�e�n�e�r�a�l�.

�-  ��A�h�o�r�i�t�a� �n�o� �t�e�n�g�o� �q�u�e� �e�n�o�j�a�r�m�e�.
�P�e�n�s�a�r�é� �e�n� �l�a�s� �e�x�c�e�p�c�i�o�n�e�s� �q�u�e
�h�a�n� �h�a�b�i�d�o�a� �e�s�t�a� �s�i�t�u�a�c�i�ó�n ��.

�-  ��M�e� �c�o�n�c�e�n�t�r�a�r�é� �e�n� �l�o�s� �h�e�c�h�o�s�.
�Q�u�é� �p�a�s�ó� �e�x�a�c�t�a�m�e�n�t�e� �y� �c�o�n
�q�u�é� �f�r�e�c�u�e�n�c�i�a ��.

�- �E�s� �p�e�o�r� �g�e�n�e�r�a�l�i�z�a�r�.� �R�e�l�á�j�a�t�e� �y
�e�s�t�o� �p�a�s�a�r�á� �p�r�o�n�t�o�.

�- �S�i� �n�o� �h�a�g�o� �e�s�t�o� �m�á�s� �g�r�a�n�d�e�,
�p�u�e�d�o� �r�e�l�a�j�a�r�m�e� �y� �d�e�j�a�r�l�o� �p�a�s�a�r�.

�- �S�é� �n�e�g�a�t�i�v�o� �d�e� �f�o�r�m�a� �r�e�a�l�i�s�t�a�.
 ��L�a�s� �c�o�s�a�s� �s�o�n� �m�a�l�a�s� �p�e�r�o
�p�u�e�d�o� �h�a�c�e�r� �u�n� �p�l�a�n� �p�a�r�a
�e�n�f�r�e�n�t�a�r�l�o�. �
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�E�T�I�Q�U�E�T�A�R

�¿�Q�u�é� �e�s�?
�Q�u�i�z�á� �e�s�t�a� �d�i�s�t�o�r�s�i�ó�n� �e�s� �e�l� �m�a�y�o�r
�d�e�t�o�n�a�n�t�e� �d�e�l� �e�n�o�j�o�.� �L�a�s� �e�t�i�q�u�e�t�a�s
�q�u�e� �s�e� �u�s�a�n� �c�o�n� �f�r�e�c�u�e�n�c�i�a� �s�o�n
�p�a�l�a�b�r�a�s� �o�f�e�n�s�i�v�a�s� �o� �d�e� �a�t�a�q�u�e
�c�o�m�o�:� �e�s�t�ú�p�i�d�o�,� �h�i�j�o� �d�e� �p�u�t�a�,� �i�d�i�o�t�a�,
�i�m�b�é�c�i�l�,� �p�e�n�d�e�j�o�,� �i�m�p�r�u�d�e�n�t�e�,� �i�n�e�p�t�o�,
�m�a�l�d�i�t�o�,� �i�n�ú�t�i�l�.� �E�s�t�a�s� �e�t�i�q�u�e�t�a�s
�c�o�n�d�e�n�a�n� �a� �u�n�a� �p�e�r�s�o�n�a�,� �n�o� �a� �s�u
�c�o�m�p�o�r�t�a�m�i�e�n�t�o�.� �C�u�a�n�d�o� �u�n�o� �e�s�t�á
�e�n�o�j�a�d�o� �l�a�s� �e�t�i�q�u�e�t�a�s� �c�o�n�v�i�e�r�t�e�n� �a� �l�a
�o�t�r�a� �p�e�r�s�o�n�a� �e�n�  ��m�a�l�a ��.� �S�o�n� �c�o�m�o
 ��g�a�s�o�l�i�n�a� �m�e�n�t�a�l �� �p�a�r�a� �p�r�o�v�o�c�a�r
�f�u�e�g�o� �(�e�n�o�j�o�)�.� �E�s�t�a� �d�i�s�t�o�r�s�i�ó�n
�s�i�e�m�p�r�e� �e�s� �f�a�l�s�a� �p�o�r�q�u�e� �e�x�a�g�e�r�a� �u�n�a
�p�a�r�t�e� �c�o�n�v�i�r�t�i�é�n�d�o�l�a� �e�n� �e�l� �t�o�d�o�.

�E�j�e�m�p�l�o�s
�- �E�s�e� �v�e�n�d�e�d�o�r� �e�s� �u�n� �i�d�i�o�t�a

�- �¿�P�o�r� �q�u�é� �e�r�e�s� �t�a�n� �e�g�o�í�s�t�a�?

�- �M�i� �h�i�j�a�s�t�r�o� �s�i�e�m�p�r�e� �h�a� �s�i�d�o
�h�u�e�v�ó�n�.

�- �E�s� �u�n� �p�e�n�d�e�j�o�.

�¿�C�ó�m�o� �e�v�i�t�a�r�l�o�?
�L�a� �c�l�a�v�e� �e�s� �r�e�m�p�l�a�z�a�r� �e�l� �a�t�a�q�u�e
�g�l�o�b�a�l� �c�o�n� �u�n�a� �d�e�s�c�r�i�p�c�i�ó�n
�e�s�p�e�c�í�f�i�c�a� �d�e� �l�a� �c�o�n�d�u�c�t�a� �o
�p�r�o�b�l�e�m�a�.� �B�u�s�c�a� �c�u�a�l�e�s� �s�o�n� �l�o�s
�h�e�c�h�o�s� �q�u�e� �n�o� �t�e� �g�u�s�t�a�n�.� �P�o�r
�e�j�e�m�p�l�o�,� �e�n� �v�e�z� �d�e�  ��e�s� �u�n� �i�d�i�o�t�a ��,
 ��n�o� �s�a�b�e� �h�a�c�e�r� �s�u� �t�r�a�b�a�j�o ��.� �E�n
�l�u�g�a�r� �d�e�  ��e�s�t�ú�p�i�d�o ��,�  ��n�o� �t�e� �f�i�j�a�s�t�e ��;
�e�n� �v�e�z� �d�e�  ��i�n�e�p�t�o ��,�  ��m�e� �e�n�t�r�e�g�a�s�t�e
�l�o�s� �p�a�p�e�l�e�s� �i�n�c�o�m�p�l�e�t�o�s ��.� �D�e�s�c�r�i�b�e
�l�o� �q�u�e� �l�a� �p�e�r�s�o�n�a� �h�a�c�e�,� �n�o� �l�o� �q�u�e
�e�s�.

�E�j�e�m�p�l�o�s
�- �N�o� �e�s� �u�n� �i�d�i�o�t�a�.� �E�s� �u�n�a

�p�e�r�s�o�n�a� �c�o�n� �l�a� �c�u�a�l� �n�o� �m�e
�p�u�e�d�o� �p�o�n�e�r� �d�e� �a�c�u�e�r�d�o�.

�- �L�a� �g�e�n�t�e� �h�a�c�e� �l�o� �m�e�j�o�r� �q�u�e
�p�u�e�d�e�.

�- �E�x�a�c�t�a�m�e�n�t�e� �¿�q�u�é� �m�e
�m�o�l�e�s�t�a�?� �¿�c�u�á�l�e�s� �s�o�n� �l�o�s
�h�e�c�h�o�s�?

�- �E�s�t�o� �e�s� �u�n� �p�r�o�b�l�e�m�a�.� �P�u�e�d�o
�l�i�d�i�a�r� �c�o�n� �e�s�o�.
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�A�T�R�I�B�U�C�I�O�N�E�S� �E�R�R�Ó�N�E�A�S

�¿�Q�u�é� �e�s�?
�E�s� �f�r�e�c�u�e�n�t�e� �q�u�e� �l�a�s� �p�e�r�s�o�n�a�s
�q�u�e� �s�e� �e�n�o�j�a�n� �a�d�e�l�a�n�t�e�n
�c�o�n�c�l�u�s�i�o�n�e�s� �o� �i�n�t�e�r�p�r�e�t�a�c�i�o�n�e�s
�s�o�b�r�e� �l�o�s� �m�o�t�i�v�o�s�,� �c�r�e�e�n�c�i�a�s� �y
�s�e�n�t�i�m�i�e�n�t�o�s� �d�e� �l�o�s� �d�e�m�á�s�.
�L�u�e�g�o� �r�e�a�c�c�i�o�n�a�n� �c�o�m�o� �s�i� �e�s�t�a�s
�c�o�n�c�l�u�s�i�o�n�e�s� �f�u�e�r�a�n� �c�i�e�r�t�a�s�,
�i�n�d�e�p�e�n�d�i�e�n�t�e�m�e�n�t�e� �d�e� �q�u�e� �l�o
�s�e�a�n� �o� �n�o�.� �L�a� �c�r�e�e�n�c�i�a
�s�u�b�y�a�c�e�n�t�e� �e�s� �q�u�e� �l�o�s� �d�e�m�á�s
�a�c�t�ú�a�n� �c�o�n� �e�l� �d�e�s�e�o� �d�e� �h�a�c�e�r
�d�a�ñ�o�,� �e�s� �d�e�c�i�r�,� �l�o� �h�a�c�e�n� �a
�p�r�o�p�ó�s�i�t�o�,� � �i�n�t�e�n�c�i�o�n�a�l�.� �U�n�a
�m�a�n�e�r�a� �e�n� �q�u�e� �s�e� �p�u�e�d�e
�p�r�e�s�e�n�t�a�r� �e�s� �c�o�n� �l�a�  ��l�e�c�t�u�r�a� �d�e
�p�e�n�s�a�m�i�e�n�t�o ��.

�E�j�e�m�p�l�o�s
�- �M�e� �q�u�i�e�r�e� �h�a�c�e�r� �e�n�o�j�a�r

�- �S�i� �e�n� �v�e�r�d�a�d� �f�u�e�r�a�n� �m�i�s
�a�m�i�g�o�s�,� �n�o� �h�a�b�r�í�a�n� �h�e�c�h�o
�e�s�o

�- �L�o� �h�i�z�o� �p�a�r�a
�e�v�i�d�e�n�c�i�a�r�m�e�.

�- �M�e� �c�o�r�r�i�g�i�ó� �p�a�r�a� �d�e�j�a�r�m�e
�e�n� �v�e�r�g�ü�e�n�z�a�.

�- �L�o� �h�i�z�o� �p�a�r�a� �h�a�c�e�r�m�e
�e�n�o�j�a�r

�¿�C�ó�m�o� �e�v�i�t�a�r�l�o�?
�1�)� �B�u�s�c�a� �l�o�s� �h�e�c�h�o�s� �p�r�e�g�u�n�t�a�n�d�o� �a� �l�a
�o�t�r�a� �p�e�r�s�o�n�a� �a�n�t�e�s� �d�e� �a�d�e�l�a�n�t�a�r
�c�o�n�c�l�u�s�i�o�n�e�s�.� �P�o�r� �e�j�.� �Y�a� �s�o�n� �d�o�s
�o�c�a�s�i�o�n�e�s� �q�u�e� �v�a�s� �a�l� �j�u�e�g�o� �y� �n�o� �m�e
�i�n�v�i�t�a�s�,� �¿�p�o�r� �q�u�é�?�.� �L�l�e�g�u�é� �t�a�r�d�e� �a
�c�a�s�a� �y� �v�e�o� �q�u�e� �e�s�t�á�s� �c�a�l�l�a�d�a�,� �¿�t�i�e�n�e
�q�u�e� �v�e�r� �c�o�n�m�i�g�o�?�.� �2�)� �B�u�s�c�a
�e�x�p�l�i�c�a�c�i�o�n�e�s� �a�l�t�e�r�n�a�t�i�v�a�s� �p�a�r�a� �l�a
�c�o�n�d�u�c�t�a� �p�r�o�b�l�e�m�á�t�i�c�a�.� �E�n�l�i�s�t�a� �o�t�r�a�s
�p�o�s�i�b�l�e�s� �r�a�z�o�n�e�s� �p�a�r�a� �l�o� �q�u�e�s�u�c�e�d�i�ó�.
�G�e�n�e�r�a�l�m�e�n�t�e� �l�a�s� �d�e�m�á�s� �p�e�r�s�o�n�a�s
�n�o� �t�i�e�n�e�n� �m�a�l�a�s� �i�n�t�e�n�c�i�o�n�e�s�.� �M�á�s
�b�i�e�n� �h�a�c�e�n� �l�o� �q�u�e� �p�u�e�d�e�n� �c�o�n� �l�o� �q�u�e
�t�i�e�n�e�n�.

�E�j�e�m�p�l�o�s
�- �N�o� �a�d�e�l�a�n�t�e�s� �c�o�n�c�l�u�s�i�o�n�e�s�.

�R�e�v�i�s�a� �l�o�s� �h�e�c�h�o�s�.

�- �M�e� �v�o�y� �a� �a�s�e�g�u�r�a�r� �d�e� �q�u�é
�p�a�s�ó� �a�n�t�e�s� �d�e� �e�n�o�j�a�r�m�e�.

�- �E�n�o�j�a�d�o� �s�e�r�á� �m�á�s� �d�i�f�í�c�i�l� �q�u�e
�m�e� �f�i�j�e� �e�n� �q�u�é� �p�a�s�ó

�- �N�o� �p�u�e�d�e�s� �a�d�i�v�i�n�a�r� �l�a�s
�m�o�t�i�v�a�c�i�o�n�e�s� �d�e� �l�o�s� �d�e�m�á�s�.

�E�x�i�s�t�e� �l�a� �p�o�s�i�b�i�l�i�d�a�d� �d�e� �q�u�e� �l�a
�a�t�r�i�b�u�c�i�ó�n� �s�e�a� �c�o�r�r�e�c�t�a�.� �P�o�r� �e�j�.�  ��m�i
�p�a�r�e�j�a� �n�o� �m�e� �q�u�i�e�r�e�,� �p�o�r� �e�s�o� �y�a� �n�o
�m�e� �b�u�s�c�a ��.� �E�n� �e�s�e� �c�a�s�o� �d�e�b�e
�h�a�c�e�r�s�e� �a�l�g�o� �p�a�r�a� �i�d�e�n�t�i�f�i�c�a�r� �y
�r�e�s�o�l�v�e�r� �e�l� �p�r�o�b�l�e�m�a�.
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�C�U�L�P�A�R

�¿�Q�u�é� �e�s�?
�E�s�t�a� �d�i�s�t�o�r�s�i�ó�n� �c�o�n�s�i�s�t�e� �e�n� �c�r�e�e�r
�q�u�e� �o�t�r�a�s� �p�e�r�s�o�n�a�s� �s�o�n� �l�a�s
�c�a�u�s�a�n�t�e�s� �d�e� �n�u�e�s�t�r�o� �s�u�f�r�i�m�i�e�n�t�o
�d�e� �m�a�n�e�r�a� �q�u�e� �u�n�o� �n�o� �e�s
�r�e�s�p�o�n�s�a�b�l�e� �d�e� �l�o� �q�u�e� �l�e� �p�a�s�a�.
�E�s�t�o� �s�e� �e�x�p�r�e�s�a� �p�o�r� �m�e�d�i�o� �d�e
�a�t�a�c�a�r� �a� �l�a� �o�t�r�a� �p�e�r�s�o�n�a
�d�i�c�i�é�n�d�o�l�e� �q�u�e� �e�s� �s�u� �c�u�l�p�a�.� �E�l
�p�r�o�b�l�e�m�a� �d�e� �c�u�l�p�a�r� �e�s� �q�u�e
�i�m�p�i�d�e� �q�u�e� �u�n�o� �e�n�c�u�e�n�t�r�e
�s�o�l�u�c�i�o�n�e�s� �a�l�t�e�r�n�a�t�i�v�a�s�:� �c�o�m�o� �s�e
�a�t�r�i�b�u�y�e� �l�a� �r�e�s�p�o�n�s�a�b�i�l�i�d�a�d� �a�l
�o�t�r�o� �e�n�t�o�n�c�e�s� �e�s� �m�á�s� �d�i�f�í�c�i�l
�e�n�c�o�n�t�r�a�r� �o�t�r�a�s� �r�e�s�p�u�e�s�t�a�s� �p�a�r�a
�e�l� �p�r�o�b�l�e�m�a�,� �u�n�o� �s�e� �q�u�e�d�a
�i�n�d�e�f�e�n�s�o� �y� �e�s�p�e�r�a� �a� �q�u�e� �l�a� �o�t�r�a
�p�e�r�s�o�n�a�  ��a�r�r�e�g�l�e �� �l�a�s�c�o�s�a�s�.
�C�u�a�n�d�o� �c�u�l�p�a�m�o�s� �d�a�m�o�s� �p�o�r
�h�e�c�h�o� �q�u�e� �l�o�s� �d�e�m�á�s� �e�s�t�á�n
�a�c�t�u�a�n�d�o� �c�o�n� �l�a� �i�n�t�e�n�c�i�ó�n� �d�e
�d�a�ñ�a�r�.� �U�n�a� �p�e�r�s�p�e�c�t�i�v�a� �m�á�s
�r�e�a�l�i�s�t�a� �e�s� �q�u�e� �l�a�s� �p�e�r�s�o�n�a�s
�s�i�e�m�p�r�e� �e�l�i�g�e�n� �l�a� �a�c�c�i�ó�n� �q�u�e
�m�e�j�o�r� �c�u�b�r�e�n� �s�u�s� �n�e�c�e�s�i�d�a�d�e�s�.
�E�l�i�g�e�n� �l�o� �q�u�e� �e�s�  ��a�p�a�r�e�n�t�e�m�e�n�t�e �
�l�o� �m�e�j�o�r� �(�h�a�c�e�n� �l�o�m�e�j�o�r� �q�u�e
�p�u�e�d�e�n� �c�o�n� �l�o� �q�u�e� �t�i�e�n�e�n�)�.
�¿�P�o�d�e�m�o�s� �c�u�l�p�a�r� �a� �a�l�g�u�i�e�n� �p�o�r
�e�s�c�o�g�e�r� �l�a� �m�e�j�o�r� �o�p�c�i�ó�n
�d�i�s�p�o�n�i�b�l�e�?

�E�j�e�m�p�l�o�s
�- �C�o�m�o� �s�i�e�m�p�r�e� �q�u�i�e�r�e�s

�d�e�s�a�y�u�d�a�r� �e�n� �l�a� �m�a�ñ�a�n�a�,
�h�a�c�e�s� �q�u�e� �m�e� �r�e�t�r�a�s�e�.

�- �E�s�t�a� �c�a�s�a� �p�a�r�e�c�e� �u�n
�b�a�s�u�r�e�r�o� �p�o�r�q�u�e� �n�u�n�c�a
�l�e�v�a�n�t�a�s� �u�n� �d�e�d�o� �p�a�r�a
�a�r�r�e�g�l�a�r�l�a�.

�- �Y�o� �h�u�b�i�e�r�a� �c�o�n�s�e�g�u�i�d�o
�e�s�e� �t�r�a�b�a�j�o� �s�i� �t�ú� �h�u�b�i�e�r�a�s
�c�o�r�r�e�g�i�d�o� �m�i� �c�u�r�r�i�c�u�l�u�m�.

�¿�C�ó�m�o� �e�v�i�t�a�r�l�o�?
�H�a�z�t�e� �r�e�s�p�o�n�s�a�b�l�e� �d�e� �t�i� �m�i�s�m�o� �y� �t�u
�b�i�e�n�e�s�t�a�r�.� �E�l�a�b�o�r�a� �u�n� �p�l�a�n� �q�u�e
�d�e�p�e�n�d�a� �d�e� �t�i� �p�a�r�a� �e�s�t�a�r� �m�e�j�o�r�.� �E�n
�l�u�g�a�r� �d�e�  ��p�o�r� �t�u� �c�u�l�p�a� �s�i�e�m�p�r�e
�l�l�e�g�a�m�o�s� �t�a�r�d�e ��,� �e�l�a�b�o�r�a� �u�n� �p�l�a�n�d�e
�c�ó�m�o� �l�l�e�g�a�r� �a� �t�i�e�m�p�o� �e�n� �f�u�t�u�r�a�s
�o�c�a�s�i�o�n�e�s�.� �E�n� �v�e�z� �d�e�  ��p�o�r� �t�u� �c�u�l�p�a� �m�e
�s�i�e�n�t�o� �m�a�l �� �b�u�s�c�a� �l�a� �f�o�r�m�a� �d�e� �q�u�e� �e�l
�p�r�o�b�l�e�m�a� �n�o� �s�e� �v�u�e�l�v�a� �a� �p�r�e�s�e�n�t�a�r� �y
�h�a�z� �a�l�g�o� �q�u�e� �d�e�p�e�n�d�a� �d�e� �t�i� �p�a�r�a
�s�e�n�t�i�r�t�e� �m�e�j�o�r� �(�p�o�r� �e�j�e�m�p�l�o� �d�i�s�t�r�a�e�r�t�e�,
�c�o�n�c�e�n�t�r�a�r�t�e� �e�n� �o�t�r�a�s� �c�o�s�a�s�,� �h�a�c�e�r
�a�l�g�o� �q�u�e� �t�e� �g�u�s�t�a�,� �r�e�a�l�i�z�a�r� �a�c�t�i�v�i�d�a�d�e�s
�q�u�e� �t�e�n�g�a�s� �p�e�n�d�i�e�n�t�e�s�,� �s�a�l�i�r� �a
�c�a�m�i�n�a�r�)�.
�U�n�a� �f�o�r�m�a� �e�q�u�i�v�o�c�a�d�a� �p�a�r�a� �d�e�j�a�r� �d�e
�c�u�l�p�a�r� �e�s� �l�a� �s�i�g�u�i�e�n�t�e�:� �h�a�c�e�r� �q�u�e� �t�o�d�o
�e�l� �m�u�n�d�o� �y� �l�a�s� �c�o�s�a�s� �c�a�m�b�i�e�n�,� �p�o�r
�e�j�e�m�p�l�o�,� �q�u�e� �n�a�d�i�e� �s�e� �m�e�t�a� �e�n� �e�l� �c�a�r�r�i�l
�d�o�n�d�e� �v�a�s� �m�a�n�e�j�a�n�d�o�,� �q�u�e� �l�o�s�n�i�ñ�o�s� �y
�l�a� �p�a�r�e�j�a� �s�i�e�m�p�r�e� �t�e� �a�p�o�y�e�n�,� �q�u�e� �l�o�s
�c�o�m�p�a�ñ�e�r�o�s� �d�e� �t�r�a�b�a�j�o� �s�i�e�m�p�r�e� �s�e�a�n
�c�o�m�p�r�e�n�s�i�v�o�s� �y� �t�e� �d�e�n� �s�u� �t�i�e�m�p�o�,� �q�u�e
�t�u�s� �e�m�p�l�e�a�d�o�s� �n�u�n�c�a� �s�e� �e�q�u�i�v�o�q�u�e�n�,
�e�t�c�.�)�.

�E�j�e�m�p�l�o�s
�- �N�o� �e�s�t�o�y� �i�n�d�e�f�e�n�s�o�.� �P�u�e�d�o

�c�u�i�d�a�r� �d�e� �m�í� �e�n� �e�s�t�a� �s�i�t�u�a�c�i�ó�n�.
�- �H�a�r�é� �u�n� �p�l�a�n� �p�a�r�a� �l�i�d�i�a�r� �c�o�n

�e�s�t�o�.
�- �S�i� �c�u�l�p�o� �m�e� �s�e�n�t�i�r�é� �i�n�d�e�f�e�n�s�o�.

�¿�q�u�é� �p�u�e�d�o� �h�a�c�e�r� �c�o�n� �e�l
�p�r�o�b�l�e�m�a�?

�- �T�a�l� �v�e�z� �n�o� �m�e� �g�u�s�t�e�,� �p�e�r�o� �l�o�s
�d�e�m�á�s� �h�a�c�e�n� �l�o� �m�e�j�o�r� �q�u�e
�p�u�e�d�e�n�.

�- �E�l�l�o�s� �h�a�c�e�n� �l�o� �q�u�e� �n�e�c�e�s�i�t�a�n�.� �Y�o
�t�a�m�b�i�é�n� �h�a�r�é� �l�o� �q�u�e� �n�e�c�e�s�i�t�o�.



�2�4�0

�H�O�J�A� �G�E�N�E�R�A�L� �D�E� �P�E�N�S�A�M�I�E�N�T�O�S� �D�E� �E�N�F�R�E�N�T�A�M�I�E�N�T�O�:
�F�R�A�S�E�S� �A�N�T�I�-�E�N�O�J�O

�1�. �T�o�m�a� �u�n�a� �r�e�s�p�i�r�a�c�i�ó�n� �p�r�o�f�u�n�d�a� �y� �r�e�l�á�j�a�t�e�.
�2�. �E�n�o�j�a�r�s�e� �n�o� �a�y�u�d�a�r�á�.
�3�. �M�i�e�n�t�r�a�s� �m�a�n�t�e�n�g�a� �l�a� �c�a�l�m�a�,� �m�a�n�t�e�n�g�o� �e�l� �c�o�n�t�r�o�l�.
�4�. �T�r�a�n�q�u�i�l�o�,� �n�o� �g�a�n�a�r�á�s� �n�a�d�a� �c�o�n� �e�n�o�j�a�r�t�e�.
�5�. �N�o� �d�e�j�a�r�é� �q�u�e� �é�l�(�e�l�l�a�)� �m�e� �s�a�q�u�e� �d�e� �m�i�s� �c�a�s�i�l�l�a�s�.
�6�. �N�o� �p�u�e�d�o� �h�a�c�e�r� �q�u�e� �é�l�(�e�l�l�a�)� �c�a�m�b�i�e�c�o�n� �m�i� �e�n�o�j�o�;� �s�ó�l�o� �m�e� �p�o�n�g�o� �d�e� �m�a�l�a�s�.
�7�. �P�u�e�d�o� �e�n�c�o�n�t�r�a�r� �u�n�a� �m�a�n�e�r�a� �d�e� �d�e�c�i�r� �l�o� �q�u�e� �q�u�i�e�r�o� �s�i�n� �e�n�o�j�a�r�m�e�.
�8�. �M�a�n�t�é�n� �l�a� �c�a�l�m�a�.� �N�o� �a�t�a�q�u�e�s� �n�i� �d�i�g�a�s� �s�a�r�c�a�s�m�o�s�.
�9�. �P�u�e�d�o� �c�a�l�m�a�r�m�e� �y� �r�e�l�a�j�a�r�m�e�.
�1�0�.�R�e�l�á�j�a�t�e� �y� �d�e�j�a� �q�u�e� �p�a�s�e�.
�1�1�.�N�o� �h�a�y� �a�l�g�u�i�e�n� �q�u�e� �e�s�t�é� �b�i�e�n� �y� �e�l� �o�t�r�o� �q�u�e� �e�s�t�á� �m�a�l�;� �s�i�m�p�l�e�m�e�n�t�e� �t�e�n�e�m�o�s

�n�e�c�e�s�i�d�a�d�e�s� �d�i�s�t�i�n�t�a�s�.
�1�2�.�M�a�n�t�é�n� �l�a� �c�a�l�m�a� �y� �n�o� �h�a�g�a�s� �j�u�i�c�i�o�s�.
�1�3�.�N�o� �i�m�p�o�r�t�a� �l�o� �q�u�e� �s�e� �d�i�g�a�;� �s�é� �q�u�e� �s�o�y� �u�n�a� �b�u�e�n�a� �p�e�r�s�o�n�a�.
�1�4�.�C�o�n�s�e�r�v�a�r�é� �l�a� �r�a�z�ó�n�;� �e�l� �e�n�o�j�o� �n�o� �r�e�s�o�l�v�e�r�á� �l�a�s� �c�o�s�a�s�.
�1�5�.�D�e�j�a� �q�u�e� �q�u�e�d�e�n� �c�o�m�o� �t�o�n�t�o�s� �y� �e�n�o�j�a�d�o�s�;� �m�a�n�t�é�n� �l�a� �c�a�l�m�a�.
�1�6�.�Y�o� �t�e�n�g�o� �e�l� �c�o�n�t�r�o�l�:� �p�u�e�d�o� �a�l�e�j�a�r�m�e� �o� �r�e�t�i�r�a�r�m�e� �a�n�t�e�s� �d�e� �d�e�c�i�r� �o� �h�a�c�e�r� �u�n�a

�t�o�n�t�e�r�í�a�.
�1�7�.�A�l�é�j�a�t�e� �y� �p�i�e�n�s�a� �e�n� �o�t�r�a� �c�o�s�a� �(�t�i�e�m�p�o� �f�u�e�r�a�)�.� �C�á�l�m�a�t�e� �y� �l�u�e�g�o� �r�e�g�r�e�s�a� �p�a�r�a� �t�r�a�t�a�r

�e�l� �a�s�u�n�t�o�.
�1�8�.�A�l�g�u�n�a�s� �c�o�s�a�s� �n�o� �t�i�e�n�e�n� �b�u�e�n�o�s� �r�e�m�e�d�i�o�s�;� �t�a�l� �v�e�z� �é�s�t�a� �s�e�a� �u�n�a� �d�e� �e�l�l�a�s�.
�1�9�.�S�i� �l�o� �q�u�e� �i�n�t�e�n�t�a�n� �e�s� �h�a�c�e�r�m�e� �e�n�o�j�a�r�,� �p�u�e�s� �q�u�e�d�a�r�á�n� �d�e�c�e�p�c�i�o�n�a�d�o�s�.
�2�0�.�E�s� �s�ó�l�o� �u�n� �l�í�o�,� �n�i� �m�á�s� �n�i� �m�e�n�o�s�.� �P�u�e�d�o� �e�n�f�r�e�n�t�a�r� �l�í�o�s�.
�2�1�.�Y�o� �m�e� �e�n�o�j�é� �p�e�r�o� �e�l�l�o�s� �s�i�g�u�i�e�r�o�n� �d�i�c�i�e�n�d�o� �t�o�n�t�e�r�í�a�s�.� �E�s�o� �e�s� �u�n� �p�r�o�g�r�e�s�o�.
�2�2�.�N�o� �v�a�l�e� �l�a� �p�e�n�a� �e�n�o�j�a�r�s�e� �t�a�n�t�o�.
�2�3�.�E�l� �e�n�o�j�o� �s�i�g�n�i�f�i�c�a� �q�u�e� �e�s�h�o�r�a� �d�e� �r�e�l�a�j�a�r�s�e� �y� �e�n�f�r�e�n�t�a�r� �l�a�s� �c�o�s�a�s�.
�2�4�.�P�u�e�d�o� �m�a�n�e�j�a�r� �e�s�t�o�.� �T�e�n�g�o� �e�l� �c�o�n�t�r�o�l�.
�2�5�.�L�a� �g�e�n�t�e� �n�o� �h�a�r�á� �l�o� �q�u�e� �y�o� �q�u�i�e�r�a�.
�2�6�.�N�o� �t�e�n�g�o� �q�u�e� �t�o�m�a�r�m�e� �e�s�t�o� �t�a�n� �e�n� �s�e�r�i�o�.
�2�7�.�T�e�n�g�o� �u�n� �p�l�a�n� �p�a�r�a� �c�a�l�m�a�r�m�e� �y� �e�n�f�r�e�n�t�a�r� �l�a�s� �c�o�s�a�s�.
�2�8�.�P�u�e�d�e� �s�e�r� �d�i�v�e�r�t�i�d�o� �s�i� �l�o� �t�o�m�a�s� �d�e� �o�t�r�a� �m�a�n�e�r�a�.
�2�9�.�R�e�c�u�e�r�d�a� �q�u�e� �e�s� �m�e�j�o�r� �c�e�n�t�r�a�r�t�e� �e�n� �e�l� �p�r�o�b�l�e�m�a� �y� �n�o� �t�o�m�a�r�l�o� �c�o�m�o� �p�e�r�s�o�n�a�l�.
�3�0�.�N�o� �h�a�y� �n�e�c�e�s�i�d�a�d� �d�e� �p�e�l�e�a�r�,� �s�é� �q�u�é� �h�a�c�e�r�.
�3�1�.�P�i�e�n�s�a� �e�n� �l�o� �q�u�e� �h�a�y� �q�u�e� �h�a�c�e�r�.
�3�2�.�F�í�j�a�t�e� �e�n� �l�o� �q�u�e� �e�s�t�á� �p�a�s�a�n�d�o� �y� �n�o� �a�d�e�l�a�n�t�e�s� �c�o�n�c�l�u�s�i�o�n�e�s�.
�3�3�.�P�u�e�d�o� �r�e�s�p�i�r�a�r� �p�r�o�f�u�n�d�o�.
�3�4�.�M�i�s� �m�ú�s�c�u�l�o�s� �s�e� �e�s�t�á�n� �t�e�n�s�a�n�d�o�,� �v�o�y� �a� �r�e�l�a�j�a�r�m�e� �r�e�s�p�i�r�a�n�d�o� �p�r�o�f�u�n�d�o�.
�3�5�.�M�i� �e�n�o�j�o� �e�s� �u�n�a� �s�e�ñ�a�l� �d�e� �l�o� �q�u�e� �d�e�b�o� �h�a�c�e�r�:� �h�a�y� �q�u�e� �r�e�s�o�l�v�e�r� �u�n� �p�r�o�b�l�e�m�a�.
�3�6�.�L�a�s� �c�o�s�a�s� �n�o� �s�i�e�m�p�r�e� �s�a�l�d�r�á�n� �c�o�m�o� �y�o� �q�u�i�e�r�a�.
�3�7�.�S�e�g�u�i�r� �p�e�n�s�a�n�d�o� �e�n� �e�l� �a�s�u�n�t�o� � �m�e� �h�a�r�á� �s�e�g�u�i�r� �e�n�o�j�a�d�o�.
�3�8�.�P�u�e�d�o� �h�a�c�e�r� �c�o�s�a�s� �q�u�e� �m�e� �d�i�s�t�r�a�i�g�a�n� �d�e� �m�i� �e�n�o�j�o� �(�c�a�m�i�n�a�r�,� �l�e�e�r�,� �b�a�ñ�a�r�m�e�,

�d�i�v�e�r�t�i�r�m�e�,� �t�r�a�b�a�j�a�r�,� �b�u�s�c�a�r� �a� �u�n� �a�m�i�g�o� �p�a�r�a� �p�l�a�t�i�c�a�r�,� �h�a�c�e�r� �p�e�n�d�i�e�n�t�e�s�)�.
�3�9�.�N�o� �d�e�j�e�s� �q�u�e� �e�s�t�o� �i�n�t�e�r�f�i�e�r�a� �c�o�n� �l�o� �q�u�e� �d�e�b�e�s� �s�e�g�u�i�r� �h�a�c�i�e�n�d�o�.
�4�0�.�R�e�c�u�e�r�d�a� �r�e�l�a�j�a�r�t�e�,� �e�s�o� �e�s� �m�e�j�o�r� �q�u�e� �e�s�t�a�r� �e�n�o�j�a�d�o�.
�4�1�.�S�i� �n�o� �t�i�e�n�e�s� �l�a�s� �s�u�f�i�c�i�e�n�t�e�s� �p�r�u�e�b�a�s� �n�o� �c�o�n�c�l�u�y�a�s� �q�u�e� �e�s�t�o� �e�s� �a�l�g�o� �p�e�r�s�o�n�a�l�.
�4�2�.�H�a�r�é� �u�n� �n�u�e�v�o� �p�l�a�n� �p�a�r�a� �q�u�e� �e�n� �e�l� �f�u�t�u�r�o� �s�í� �l�o�g�r�e� �l�o� �q�u�e� �y�o� �q�u�i�e�r�o�.
�4�3�.�P�i�e�n�s�a� �e�n� �q�u�é� �p�u�e�d�e�s� �h�a�c�e�r� �p�a�r�a� �q�u�e� �o�t�r�o�s� �t�o�m�e�n� �d�e�c�i�s�i�o�n�e�s� �m�á�s� �j�u�s�t�a�s� �c�o�n�t�i�g�o



�2�4�1

�T�A�L�L�E�R� �D�E� �E�N�O�J�O

�S�E�S�I�Ó�N�5

�E�N�T�R�E�N�A�M�I�E�N�T�O� �E�N� �H�A�B�I�L�I�D�A�D�E�S
�D�E� �E�N�F�R�E�N�T�A�M�I�E�N�T�O
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�D�I�A�R�I�O� �D�E� �R�E�L�A�J�A�C�I�Ó�N

�N�o�m�b�r�e�:� �_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_
�I�n�s�t�r�u�c�c�i�o�n�e�s�:� �C�o�l�o�c�a� �u�n�a�  ��x �� �e�n� �l�o�s� �e�j�e�r�c�i�c�i�o�s� �d�e� �r�e�l�a�j�a�c�i�ó�n� �q�u�e� �h�i�c�i�s�t�e� �e�n� �c�a�d�a
�f�e�c�h�a�.

�F�e�c�h�a �R�e�l�a�j�a�c�i�ó�n
�p�r�o�g�r�e�s�i�v�a
�(�t�e�n�s�i�ó�n� �y
�r�e�l�a�j�a�c�i�ó�n�)

�R�e�l�a�j�a�c�i�ó�n
�c�o�n� �l�a

�i�m�a�g�i�n�a�c�i�ó�n

�R�e�l�a�j�a�c�i�ó�n
�c�o�n

�r�e�s�p�i�r�a�c�i�ó�n
�p�r�o�f�u�n�d�a�.

�R�e�l�a�j�a�c�i�ó�n
�c�o�n

�p�a�l�a�b�r�a
�c�l�a�v�e

�R�e�l�a�j�a�c�i�ó�n
�s�i�n� �t�e�n�s�i�ó�n
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�D�I�A�R�I�O� �D�E� �E�N�O�J�O� �3
�N�o�m�b�r�e�:

�D�í�a� �y� �h�o�r�a �S�i�t�u�a�c�i�ó�n �P�e�n�s�a�m�i�e�n�t�o�s� �¿�q�u�é� �i�d�e�a�s
�p�a�s�a�r�o�n� �p�o�r� �t�u� �m�e�n�t�e�?

�I�n�t�e�n�s�i�d�a�d� �d�e�l� �e�n�o�j�o
�(�e�s�c�a�l�a� �d�e� �0� �a� �1�0�0�)�.

�E�s�f�u�e�r�z�o�s� �p�o�r� �m�a�n�e�j�a�r� �l�a� �s�i�t�u�a�c�i�ó�n
�(�¿�q�u�é� �h�i�c�i�s�t�e�,� �q�u�é� �p�a�s�ó�?
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�D�I�A�R�I�O� �D�E� �E�N�O�J�O� �3
�N�o�m�b�r�e�:

�D�í�a� �y� �h�o�r�a �S�i�t�u�a�c�i�ó�n �P�e�n�s�a�m�i�e�n�t�o�s� �¿�q�u�é� �i�d�e�a�s
�p�a�s�a�r�o�n� �p�o�r� �t�u� �m�e�n�t�e�?

�I�n�t�e�n�s�i�d�a�d� �d�e�l� �e�n�o�j�o
�(�e�s�c�a�l�a� �d�e� �0� �a� �1�0�0�)�.

�E�s�f�u�e�r�z�o�s� �p�o�r� �m�a�n�e�j�a�r� �l�a� �s�i�t�u�a�c�i�ó�n
�(�¿�q�u�é� �h�i�c�i�s�t�e�,� �q�u�é� �p�a�s�ó�?
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�T�a�l�l�e�r� �d�e� �E�n�o�j�o�.� �M�a�n�u�a�l� �d�e�l�P�a�r�t�i�c�i�p�a�n�t�e

�E�S�C�E�N�A�S� �D�E� �E�N�O�J�O� �M�O�D�E�R�A�D�O� �(�5�0�-�7�0�%�)

�E�s�c�r�i�b�e� �p�a�r�a� �l�a� �s�i�g�u�i�e�n�t�e� �s�e�s�i�ó�n� �d�o�s� �e�s�c�e�n�a�s� �d�e� �e�n�o�j�o� �m�o�d�e�r�a�d�o� �(�d�e� �5�0� �a
�7�0�%�)�.� �E�l�i�g�e� �d�o�s� �e�s�c�e�n�a�s� �d�o�n�d�e� �t�e� �e�n�c�u�e�n�t�r�e�s� �e�n� �m�e�d�i�o� �d�e� �u�n� �p�r�o�b�l�e�m�a� �d�e
�i�n�t�e�r�a�c�c�i�ó�n� �c�o�n� �o�t�r�a� �p�e�r�s�o�n�a�.� �D�e�b�e�n� �s�e�r� �e�v�e�n�t�o�s� �q�u�e� �s�u�c�e�d�a�n� �c�o�n� �f�r�e�c�u�e�n�c�i�a�.
�E�n�t�r�e� �m�á�s� �d�e�t�a�l�l�e�s� �d�e�s�c�r�i�b�a�s�,� �m�e�j�o�r�.

�S�i�t�u�a�c�i�ó�n� �1

�D�e�s�c�r�i�b�e� �l�a� �s�i�t�u�a�c�i�ó�n�:

�P�o�r�c�e�n�t�a�j�e� �d�e� �e�n�o�j�o� �q�u�e� �t�e� �p�r�o�d�u�c�e� �(�0�-�m�í�n�i�m�o�,� �1�0�0� �m�á�x�i�m�o�)�:� �_�_�_�_�_�_�_�_�_

�D�u�r�a�n�t�e� �l�a� �s�i�t�u�a�c�i�ó�n� �t�u�s� �p�e�n�s�a�m�i�e�n�t�o�s� �s�o�n�:

�L�a�s� �e�m�o�c�i�o�n�e�s� �q�u�e� �s�i�e�n�t�e�s� �s�o�n�:

�T�u� �r�e�a�c�c�i�ó�n� �f�i�s�i�o�l�ó�g�i�c�a� �e�s�:

�L�o� �q�u�e� �h�a�c�e�s� �y�/�o� �d�i�c�e�s� �e�s�:

�S�i�t�u�a�c�i�ó�n� �2

�D�e�s�c�r�i�b�e� �l�a� �s�i�t�u�a�c�i�ó�n�:

�P�o�r�c�e�n�t�a�j�e� �d�e� �e�n�o�j�o� �q�u�e� �t�e� �p�r�o�d�u�c�e� �(�0�-�m�í�n�i�m�o�,� �1�0�0� �m�á�x�i�m�o�)�:� �_�_�_�_�_�_�_�_�_
�D�u�r�a�n�t�e� �l�a� �s�i�t�u�a�c�i�ó�n� �t�u�s� �p�e�n�s�a�m�i�e�n�t�o�s� �s�o�n�:

�L�a�s� �e�m�o�c�i�o�n�e�s� �q�u�e� �s�i�e�n�t�e�s� �s�o�n�:

�T�u� �r�e�a�c�c�i�ó�n� �f�i�s�i�o�l�ó�g�i�c�a� �e�s�:

�L�o�q�u�e� �h�a�c�e�s� �y�/�o� �d�i�c�e�s� �e�s�:
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�H�O�J�A� �P�A�R�A�C�R�E�A�R� �P�E�N�S�A�M�I�E�N�T�O�S� �D�E� �E�N�F�R�E�N�T�A�M�I�E�N�T�O�(�e�j�e�m�p�l�o�)

�I�n�s�t�r�u�c�c�i�o�n�e�s�:� �U�t�i�l�i�z�a� �u�n�a� �s�i�t�u�a�c�i�ó�n� �q�u�e� �t�e� �p�r�o�v�o�c�a� �e�n�o�j�o� �p�a�r�a� �l�l�e�n�a�r� �l�o�s
�s�i�g�u�i�e�n�t�e�s� �e�s�p�a�c�i�o�s�.

�1�.� �E�s�c�r�i�b�e� �q�u�é� �p�e�n�s�a�m�i�e�n�t�o�s� �p�a�s�a�n� �p�o�r� �t�u� �m�e�n�t�e� �q�u�e� �p�r�o�v�o�c�a�n� �t�u� �e�n�o�j�o�.
�A �E�s� �u�n� �e�g�o�í�s�t�a� �e�s�t�ú�p�i�d�o

�B �N�u�n�c�a� �p�o�n�e� �a�t�e�n�c�i�ó�n� �a� �m�i�s� �n�e�c�e�s�i�d�a�d�e�s

�C �C�u�a�n�d�o� �q�u�e�d�a�m�o�s� �d�e� �v�e�r�n�o�s� �s�i�e�m�p�r�e� �l�l�e�g�a� �t�a�r�d�e� �p�o�r�q�u�e� �n�o� �l�e� �s�o�y� �i�m�p�o�r�t�a�n�t�e�.

�2�.� �¿�Q�u�é� �d�i�s�t�o�r�s�i�o�n�e�s� �d�e� �p�e�n�s�a�m�i�e�n�t�o� �s�o�n�?
�A �E�t�i�q�u�e�t�a�r

�B �G�e�n�e�r�a�l�i�z�a�r

�C �G�e�n�e�r�a�l�i�z�a�r� �y� �A�t�r�i�b�u�c�i�o�n�e�s� �e�r�r�ó�n�e�a�s

�3�.� �D�e�p�e�n�d�i�e�n�d�o� �d�e� �q�u�é� �t�i�p�o� �d�e� �d�i�s�t�o�r�s�i�ó�n� �s�e� �t�r�a�t�e�,� �e�s�c�r�i�b�e� �e�l� �p�l�a�n� �p�a�r�a� �c�o�n�t�r�a�-
�r�e�s�t�a�r� �e�s�o�s� �p�e�n�s�a�m�i�e�n�t�o�s
�A �P�l�a�n�:�E�n�f�ó�c�a�t�e� �e�n� �c�o�n�d�u�c�t�a�s� �e�s�p�e�c�í�f�i�c�a�s�.� �S�é� �n�e�g�a�t�i�v�o� �d�e� �f�o�r�m�a� �r�e�a�l�i�s�t�a�.

�C�o�n� �d�i�c�h�o� �p�l�a�n�,� �r�e�p�l�a�n�t�e�a� �t�u� �p�e�n�s�a�m�i�e�n�t�o� �d�e� �e�n�o�j�o�:

�S�u� �i�m�p�u�n�t�u�a�l�i�d�a�d� �m�e� �m�o�l�e�s�t�a�.� �E�l�(�e�l�l�a�)� �e�s� �m�u�y� �d�i�s�t�i�n�t�o� �a� �m�í�.

�B �P�l�a�n�:�S�é� �e�s�p�e�c�í�f�i�c�o�.�B�u�s�c�a� �e�x�c�e�p�c�i�o�n�e�s�.

�C�o�n� �d�i�c�h�o� �p�l�a�n�,� �r�e�p�l�a�n�t�e�a� �t�u� �p�e�n�s�a�m�i�e�n�t�o� �d�e� �e�n�o�j�o�:

�N�o� �s�a�l�e� �d�e� �c�o�m�p�r�a�s� �c�o�n�m�i�g�o� �n�i� �s�a�l�i�m�o�s� �j�u�n�t�o�s�.� �P�e�r�o� �m�e� �h�a� �l�l�e�v�a�d�o� �d�e� �v�a�c�a�c�i�o�n�e�s�,

�m�e� �a�y�u�d�ó� �a� �p�a�g�a�r� �u�n�a�s� �d�e�u�d�a�s� �y� �m�e� �h�a� �r�e�g�a�l�a�d�o� �c�o�s�a�s� �b�o�n�i�t�a�s�.

�C �P�l�a�n�:�S�é� �e�s�p�e�c�í�f�i�c�o�.�B�u�s�c�a� �e�x�p�l�i�c�a�c�i�o�n�e�s� �o� �c�a�u�s�a�s� �a�l�t�e�r�n�a�t�i�v�a�s�.

�C�o�n� �d�i�c�h�o� �p�l�a�n�,� �r�e�p�l�a�n�t�e�a� �t�u� �p�e�n�s�a�m�i�e�n�t�o� �d�e� �e�n�o�j�o�:

�T�a�l� �v�e�z� �l�l�e�g�a� �t�a�r�d�e� �p�o�r�q�u�e� �t�r�a�b�a�j�a� �6�0� �h�r�s� �a� �l�a� �s�e�m�a�n�a�.� �E�n� �g�e�n�e�r�a�l� �p�a�r�e�c�e� �s�e�r� �m�u�y

�d�e�s�o�r�g�a�n�i�z�a�d�o� �c�o�n� �e�l� �t�i�e�m�p�o�.

�4�.� �P�e�n�s�a�m�i�e�n�t�o�s� �ú�t�i�l�e�s� �p�a�r�a� �e�l� �e�n�f�r�e�n�t�a�m�i�e�n�t�o� �(�r�e�v�i�s�a� �l�a� �H�o�j�a� �d�e� �D�i�s�t�o�r�s�i�o�n�e�s
�d�e� �E�n�o�j�o� �o� �l�a� �L�i�s�t�a� �d�e� �P�e�n�s�a�m�i�e�n�t�o�s� �d�e� �E�n�f�r�e�n�t�a�m�i�e�n�t�o� �d�e� �l�a� �s�e�s�i�ó�n� �4�)�.� �E�l�i�g�e� �y
�e�s�c�r�i�b�e� �a�q�u�e�l�l�o�s� �q�u�e� �t�e� �p�u�e�d�a�n� �s�e�r�v�i�r�:
�A �N�o� �e�s� �u�n� �i�d�i�o�t�a�.� �E�s� �u�n�a� �p�e�r�s�o�n�a� �c�o�n� �q�u�i�e�n� �t�e�n�g�o� �d�e�s�a�c�u�e�r�d�o�s�.

�B �N�o� �p�u�e�d�o� �c�a�m�b�i�a�r�l�o� �c�o�n� �m�i� �e�n�o�j�o�;� �s�ó�l�o� �m�e� �e�n�o�j�o� �m�á�s�.

�C �N�o� �a�d�e�l�a�n�t�e�s� �c�o�n�c�l�u�s�i�o�n�e�s�;� �h�a�y� �o�t�r�a�s� �e�x�p�l�i�c�a�c�i�o�n�e�s�.
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�T�a�l�l�e�r� �d�e� �E�n�o�j�o�.� �M�a�n�u�a�l� �d�e�l�P�a�r�t�i�c�i�p�a�n�t�e

�H�O�J�A� �P�A�R�A�C�R�E�A�R� �P�E�N�S�A�M�I�E�N�T�O�S� �D�E� �E�N�F�R�E�N�T�A�M�I�E�N�T�O

�I�n�s�t�r�u�c�c�i�o�n�e�s�:� �U�t�i�l�i�z�a� �u�n�a� �s�i�t�u�a�c�i�ó�n� �q�u�e� �t�e� �p�r�o�v�o�c�a� �e�n�o�j�o� �p�a�r�a� �l�l�e�n�a�r� �l�o�s
�s�i�g�u�i�e�n�t�e�s� �e�s�p�a�c�i�o�s�.

�1�.� �E�s�c�r�i�b�e� �q�u�é� �p�e�n�s�a�m�i�e�n�t�o�s� �p�a�s�a�n� �p�o�r� �t�u� �m�e�n�t�e� �q�u�e� �p�r�o�v�o�c�a�n� �t�u� �e�n�o�j�o�.
�A

�B

�C

�2�.� �¿�Q�u�é� �d�i�s�t�o�r�s�i�o�n�e�s� �d�e� �p�e�n�s�a�m�i�e�n�t�o� �s�o�n�?
�A

�B

�C

�3�.� �D�e�p�e�n�d�i�e�n�d�o� �d�e� �q�u�é� �t�i�p�o� �d�e� �d�i�s�t�o�r�s�i�ó�n� �s�e� �t�r�a�t�e�,� �e�s�c�r�i�b�e� �e�l� �p�l�a�n�d�e�c�o�n�t�r�a
�r�e�s�p�u�e�s�t�a� �p�a�r�a� �e�s�o�s� �p�e�n�s�a�m�i�e�n�t�o�s�.
�A �P�l�a�n�:

�C�o�n� �d�i�c�h�o� �p�l�a�n�,� �r�e�p�l�a�n�t�e�a� �t�u� �p�e�n�s�a�m�i�e�n�t�o� �d�e� �e�n�o�j�o�:

�B �P�l�a�n�:

�C�o�n� �d�i�c�h�o� �p�l�a�n�,� �r�e�p�l�a�n�t�e�a� �t�u� �p�e�n�s�a�m�i�e�n�t�o� �d�e� �e�n�o�j�o�:

�C �P�l�a�n�:

�C�o�n� �d�i�c�h�o� �p�l�a�n�,� �r�e�p�l�a�n�t�e�a� �t�u� �p�e�n�s�a�m�i�e�n�t�o� �d�e� �e�n�o�j�o�:

�4�.� �P�e�n�s�a�m�i�e�n�t�o�s�d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o�ú�t�i�l�e�s� �(�r�e�v�i�s�a� �l�a� �H�o�j�a� �d�e� �D�i�s�t�o�r�s�i�o�n�e�s� �d�e
�E�n�o�j�o� �o� �l�a� �L�i�s�t�a� �d�e� �P�e�n�s�a�m�i�e�n�t�o�s�d�e� �E�n�f�r�e�n�t�a�m�i�e�n�t�o�)�.� �E�l�i�g�e� �y� �e�s�c�r�i�b�e� �a�q�u�e�l�l�o�s
�q�u�e� �t�e� �p�u�e�d�a�n� �s�e�r�v�i�r�:
�A

�B

�C
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�T�a�l�l�e�r� �d�e� �E�n�o�j�o�.� �M�a�n�u�a�l� �d�e�l�P�a�r�t�i�c�i�p�a�n�t�e

�H�O�J�A� �P�A�R�A�C�R�E�A�R� �P�E�N�S�A�M�I�E�N�T�O�S� �D�E� �E�N�F�R�E�N�T�A�M�I�E�N�T�O

�I�n�s�t�r�u�c�c�i�o�n�e�s�:� �U�t�i�l�i�z�a� �u�n�a� �s�i�t�u�a�c�i�ó�n� �q�u�e� �t�e� �p�r�o�v�o�c�a� �e�n�o�j�o� �p�a�r�a� �l�l�e�n�a�r� �l�o�s
�s�i�g�u�i�e�n�t�e�s� �e�s�p�a�c�i�o�s�.

�1�.� �E�s�c�r�i�b�e� �q�u�é� �p�e�n�s�a�m�i�e�n�t�o�s� �p�a�s�a�n� �p�o�r� �t�u� �m�e�n�t�e� �q�u�e� �p�r�o�v�o�c�a�n� �t�u� �e�n�o�j�o�.
�A

�B

�C

�2�.� �¿�Q�u�é� �d�i�s�t�o�r�s�i�o�n�e�s� �d�e� �p�e�n�s�a�m�i�e�n�t�o� �s�o�n�?
�A

�B

�C

�3�.� �D�e�p�e�n�d�i�e�n�d�o� �d�e�q�u�é� �t�i�p�o� �d�e� �d�i�s�t�o�r�s�i�ó�n� �s�e� �t�r�a�t�e�,� �e�s�c�r�i�b�e� �e�l� �p�l�a�n�d�e� �c�o�n�t�r�a
�r�e�s�p�u�e�s�t�a� �p�a�r�a� �e�s�o�s� �p�e�n�s�a�m�i�e�n�t�o�s�.
�A �P�l�a�n�:

�C�o�n� �d�i�c�h�o� �p�l�a�n�,� �r�e�p�l�a�n�t�e�a� �t�u� �p�e�n�s�a�m�i�e�n�t�o� �d�e� �e�n�o�j�o�:

�B �P�l�a�n�:

�C�o�n� �d�i�c�h�o� �p�l�a�n�,� �r�e�p�l�a�n�t�e�a� �t�u� �p�e�n�s�a�m�i�e�n�t�o� �d�e� �e�n�o�j�o�:

�C �P�l�a�n�:

�C�o�n� �d�i�c�h�o� �p�l�a�n�,� �r�e�p�l�a�n�t�e�a�t�u� �p�e�n�s�a�m�i�e�n�t�o� �d�e� �e�n�o�j�o�:

�4�.� �P�e�n�s�a�m�i�e�n�t�o�s�d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o�ú�t�i�l�e�s� �(�r�e�v�i�s�a� �l�a� �H�o�j�a� �d�e� �D�i�s�t�o�r�s�i�o�n�e�s� �d�e
�E�n�o�j�o� �o� �l�a� �L�i�s�t�a� �d�e� �P�e�n�s�a�m�i�e�n�t�o�s�d�e� �E�n�f�r�e�n�t�a�m�i�e�n�t�o�)�.� �E�l�i�g�e� �y� �e�s�c�r�i�b�e� �a�q�u�e�l�l�o�s
�q�u�e� �t�e� �p�u�e�d�a�n� �s�e�r�v�i�r�:
�A

�B

�C
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�T�a�l�l�e�r� �d�e� �E�n�o�j�o�.� �M�a�n�u�a�l� �d�e�l�P�a�r�t�i�c�i�p�a�n�t�e

�S�I�T�U�A�C�I�Ó�N� �D�E� �E�N�O�J�O

�N�o�m�b�r�e�:�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_� �F�e�c�h�a�:� �_�_�_�_�_�_�_

�I�n�s�t�r�u�c�c�i�o�n�e�s�:�P�o�r� �f�a�v�o�r� �d�e�s�c�r�i�b�e� �e�n� �d�e�t�a�l�l�e� �u�n�a� �s�i�t�u�a�c�i�ó�n� �q�u�e� �t�e� �h�a�g�a� �e�n�o�j�a�r
�c�o�n� �f�r�e�c�u�e�n�c�i�a� �(�v�a�r�i�a�s� �v�e�c�e�s� �a�l� �m�e�s�)�.� �E�l�i�g�e�s�ó�l�o� �u�n�a� �s�i�t�u�a�c�i�ó�n�:� �a�q�u�e�l�l�a� �q�u�e
�m�á�s� �t�e�h�a�g�a� �e�n�o�j�a�r�.� �P�o�r� �f�a�v�o�r� �d�e�s�c�r�i�b�e� �l�o�s� �d�e�t�a�l�l�e�s�,� �n�o� �d�i�g�a�s�  ��e�l� �t�r�a�b�a�j�o �� �o�  ��m�i�s
�p�a�p�á�s ��,� �s�i�n�o� �e�x�p�l�i�c�a� �q�u�é� �p�a�r�t�e� �d�e�l� �t�r�a�b�a�j�o� �o� �d�e� �l�o�s� �p�a�p�á�s� �t�e� �h�a�c�e� �e�n�o�j�a�r�.
�D�e�s�c�r�i�p�c�i�ó�n� �d�e� �l�a� �s�i�t�u�a�c�i�ó�n�:

�5�. �¿�C�u�á�n�t�o� �e�n�o�j�o� �s�i�e�n�t�e�s� �e�n� �e�s�a� �s�i�t�u�a�c�i�ó�n�?� �U�s�a� �u�n�a� �e�s�c�a�l�a� �d�e� �0� �a� �1�0�0� �d�o�n�d�e
�0� �s�i�g�n�i�f�i�c�a� �p�o�c�o� �o� �n�a�d�a� �d�e� �e�n�o�j�o� �y� �1�0�0� �s�i�g�n�i�f�i�c�a� �e�l� �g�r�a�d�o� �m�á�s� �a�l�t�o� �d�e� �e�n�o�j�o
�q�u�e� �p�u�e�d�e�s� �s�e�n�t�i�r�.

�C�a�l�i�f�i�c�a�c�i�ó�n� �(�0�-�1�0�0�)�:� �_�_�_�_�_�_�_�_

�6�. �A�p�r�o�x�i�m�a�d�a�m�e�n�t�e�,� �¿�c�u�á�n�t�a�s� �v�e�c�e�s� �e�n� �u�n� �m�e�s� �s�u�c�e�d�e� �e�s�t�a� �s�i�t�u�a�c�i�ó�n�?

�N�ú�m�e�r�o� �d�e� �v�e�c�e�s� �e�n� �u�n� �m�e�s�:� �_�_�_�_�_�_�_

�7�. �C�u�a�n�d�o� �t�e� �e�n�o�j�a�s� �p�o�r� �e�s�t�a� �s�i�t�u�a�c�i�ó�n�,� �¿�r�e�g�u�l�a�r�m�e�n�t�e� �c�u�á�n�t�o� �e�s� �e�l� �t�i�e�m�p�o� �q�u�e
�t�e� �d�u�r�a� �e�l� �e�n�o�j�o�?

�M�i�n�u�t�o�s� �q�u�e� �m�e� �d�u�r�a� �e�l� �e�n�o�j�o�:� �_�_�_�_�_�_�_�_�_�_

�8�. �C�u�a�n�d�o� �t�e� �e�n�o�j�a�s� �p�o�r� �e�s�t�a� �s�i�t�u�a�c�i�ó�n�,� �¿�c�u�á�n�t�o� �i�n�t�e�r�f�i�e�r�e� �e�l� �e�n�o�j�o� �e�n� �t�u� �v�i�d�a�?
�C�a�l�i�f�i�c�a� �d�e� �0� �a� �1�0�0� �d�o�n�d�e� �0� �=� �n�o� �i�n�t�e�r�f�i�e�r�e� �y� �1�0�0� �=� �i�n�t�e�r�f�i�e�r�e� �m�u�c�h�o�.

�I�n�t�e�r�f�i�e�r�e� �(�0�-�1�0�0�)�:� �_�_�_�_�_�_�_�_
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�T�a�l�l�e�r� �d�e� �E�n�o�j�o�.� �M�a�n�u�a�l� �d�e�l�P�a�r�t�i�c�i�p�a�n�t�e

�S�Í�N�T�O�M�A� �D�E� �E�N�O�J�O

�N�o�m�b�r�e�:� �_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_� �F�e�c�h�a�:� �_�_�_�_�_�_�_�_�_

�I�n�s�t�r�u�c�c�i�o�n�e�s�:�I�d�e�n�t�i�f�i�c�a� �e�l� �s�í�n�t�o�m�a� �f�í�s�i�c�o� �q�u�e� �s�i�e�n�t�e�s� �c�o�n� �m�a�y�o�r� �f�r�e�c�u�e�n�c�i�a
�c�u�a�n�d�o� �t�e� �e�n�o�j�a�s�.�A�l�g�u�n�o�s� �e�j�e�m�p�l�o�s� �d�e� �s�í�n�t�o�m�a�s� �s�o�n� �e�l� �s�u�d�o�r�,� �p�u�l�s�o� �a�c�e�l�e�r�a�d�o�,
�s�e�n�s�a�c�i�ó�n� �d�e� �t�e�m�b�l�a�r�,� �d�o�l�o�r� �d�e� �c�a�b�e�z�a�,� �b�o�c�a� �s�e�c�a�,� �t�e�n�s�i�ó�n� �e�n� �l�o�s� �h�o�m�b�r�o�s�,
�a�p�r�e�t�a�r� �l�a� �q�u�i�j�a�d�a�,� �e�n�r�o�j�e�c�i�m�i�e�n�t�o� �e�n� �l�a� �c�a�r�a�,� �t�e�n�s�i�ó�n� �e�n� �l�a� �e�s�p�a�l�d�a�,� �e�t�c�.
�E�s�c�r�i�b�e� �s�ó�l�o� �u�n� �s�í�n�t�o�m�a�,� �e�l� �q�u�e� �e�s� �m�á�s� �f�r�e�c�u�e�n�t�e� �e�n� �t�u� �c�a�s�o�.

�M�i� �s�í�n�t�o�m�a�:� �_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_

�5�. �¿�C�o�n� �q�u�é� �i�n�t�e�n�s�i�d�a�d� �s�i�e�n�t�e�s� �e�s�t�e� �s�í�n�t�o�m�a� �d�e� �e�n�o�j�o�?� �C�a�l�i�f�i�c�a� �d�e� �0� �a� �1�0�0
�d�o�n�d�e� �0� �=� �n�a�d�a� �i�n�t�e�n�s�o� �y� �1�0�0� �=� �m�u�y� �i�n�t�e�n�s�o�.

�I�n�t�e�n�s�i�d�a�d�:� �_�_�_�_�_�_�_

�6�. �A�p�r�o�x�i�m�a�d�a�m�e�n�t�e� �¿�C�u�á�n�t�a�s� �v�e�c�e�s� �a�l� �m�e�s� �s�i�e�n�t�e�s� �e�s�t�e� �s�í�n�t�o�m�a�?

�N�ú�m�e�r�o�d�e� �v�e�c�e�s� �a�l� �m�e�s�:� �_�_�_�_�_�_�_�_�_

�7�. �C�u�a�n�d�o� �s�i�e�n�t�e�s� �e�s�t�e� �s�í�n�t�o�m�a�,� �¿�r�e�g�u�l�a�r�m�e�n�t�e� �c�u�á�n�t�o� �t�i�e�m�p�o� �t�e� �d�u�r�a�?

�M�i�n�u�t�o�s� �q�u�e� �m�e� �d�u�r�a�:� �_�_�_�_�_�_�_�_�_

�8�. �¿�C�u�á�n�t�o� �i�n�t�e�r�f�i�e�r�e� �e�s�t�e� �s�í�n�t�o�m�a� �c�o�n� �t�u� �v�i�d�a�?� �C�a�l�i�f�i�c�a� �d�e� �0� �a� �1�0�0� �d�o�n�d�e� �0� �=
�n�o� �i�n�t�e�r�f�i�e�r�e� �y� �1�0�0� �=� �i�n�t�e�r�f�i�e�r�e� �m�u�c�h�o�.

�I�n�t�e�r�f�i�e�r�e�:� �_�_�_�_�_�_�_�_�_�_



�2�5�1

�T�A�L�L�E�R� �D�E� �E�N�O�J�O

�S�E�S�I�Ó�N�6

�E�N�T�R�E�N�A�M�I�E�N�T�O� �E�N
�H�A�B�I�L�I�D�A�D�E�S� �D�E

�E�N�F�R�E�N�T�A�M�I�E�N�T�O� �C�O�N
�E�S�C�E�N�A�S�M�O�D�E�R�A�D�A�S�D�E� �E�N�O�J�O
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�T�a�l�l�e�r� �d�e� �E�n�o�j�o�.� �M�a�n�u�a�l� �d�e�l�P�a�r�t�i�c�i�p�a�n�t�e

�E�J�E�R�C�I�C�I�O�:� �O�B�S�T�Á�C�U�L�O�S� �P�A�R�A� �E�L� �E�N�F�R�E�N�T�A�M�I�E�N�T�O� �E�N� �L�A� �V�I�D�A
�R�E�A�L�.

�1�. �T�e� �d�a� �p�e�n�a� �q�u�e� �l�a�g�e�n�t�e� �v�e�a� �q�u�e� �t�e� �e�s�f�u�e�r�z�a�s� �p�o�r� �r�e�l�a�j�a�r�t�e�.

�E�n� �e�s�t�e� �m�o�m�e�n�t�o� �c�o�l�ó�c�a�t�e� �f�r�e�n�t�e� �a� �u�n� �e�s�p�e�j�o� �y� �t�o�m�a� �u�n�a�s� �r�e�s�p�i�r�a�c�i�o�n�e�s
�d�e�s�p�a�c�i�o� �u�t�i�l�i�z�a�n�d�o� �l�a� �r�e�l�a�j�a�c�i�ó�n� �p�o�r� �p�a�l�a�b�r�a� �c�l�a�v�e�.� �I�n�t�e�n�t�a� �s�e�r� �h�o�n�e�s�t�o� �¿�p�a�r�e�c�e
�q�u�e� �e�s�t�á�s� �h�a�c�i�e�n�d�o� �a�l�g�o� �m�á�s� �q�u�e� �r�e�s�p�i�r�a�r� � �o� �s�u�s�p�i�r�a�r�?� �¿�n�o� �e�s� �f�r�e�c�u�e�n�t�e� �q�u�e� �l�a
�g�e�n�t�e� �e�n�o�j�a�d�a� �s�u�s�p�i�r�e� �o� �r�e�s�p�i�r�e� �p�r�o�f�u�n�d�a�m�e�n�t�e� �e�n� �m�e�d�i�o� �d�e� �u�n�a� �c�o�n�v�e�r�s�a�c�i�ó�n
�t�e�n�s�a�?� �D�e� �h�e�c�h�o�,� �l�a� �r�e�l�a�j�a�c�i�ó�n� �p�o�r� �p�a�l�a�b�r�a� �c�l�a�v�e� �n�o� �p�a�r�e�c�e� �t�a�n� �r�a�r�a�.� �A�ú�n� �s�i
�e�s�t�á�s� �e�n� �m�e�d�i�o� �d�e� �u�n�a� �c�o�n�v�e�r�s�a�c�i�ó�n� �c�o�n� �a�l�g�u�i�e�n�,� �p�u�e�d�e�s� �t�o�m�a�r� �u�n�a
�r�e�s�p�i�r�a�c�i�ó�n� �y� �u�s�a�r� �t�u� �p�a�l�a�b�r�a� �c�l�a�v�e� �m�i�e�n�t�r�a�s� �e�s�t�á�s� �e�s�c�u�c�h�a�n�d�o� �a� �l�a� �o�t�r�a
�p�e�r�s�o�n�a� �o� �p�r�e�p�a�r�a�n�d�o� �t�u� �r�e�s�p�u�e�s�t�a�.

�2�. �E�s�t�á�s� �t�a�n� �e�n�o�j�a�d�o� �q�u�e� �s�e� �t�e� �o�l�v�i�d�a� �u�s�a�r� �l�a�s� �h�a�b�i�l�i�d�a�d�e�s� �d�e
�e�n�f�r�e�n�t�a�m�i�e�n�t�o�.

�E�s�t�o� �e�s� �u�n� �p�r�o�b�l�e�m�a� �c�o�m�ú�n�;� �c�o�m�ú�n� �p�e�r�o� �n�o� �i�n�s�u�p�e�r�a�b�l�e�.� �N�e�c�e�s�i�t�a�s� �u�n
�r�e�c�o�r�d�a�t�o�r�i�o� �p�a�r�a� �u�s�a�r� �t�u�s� �h�a�b�i�l�i�d�a�d�e�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o�.� �P�o�d�r�í�a�s� �a�p�o�y�a�r�t�e� �e�n
�u�s�a�r� �u�n� �a�n�i�l�l�o� �n�u�e�v�o� �o� �u�n�a� �p�u�l�s�e�r�a�.� �C�u�a�n�d�o� �l�o�s� �v�e�a�s�,� �r�e�c�u�e�r�d�a� �u�s�a�r� �t�u�s
�h�a�b�i�l�i�d�a�d�e�s� �d�e� �r�e�l�a�j�a�c�i�ó�n� �y� �r�e�-�p�i�e�n�s�a� �l�a�s� �c�o�s�a�s�.� �¿�Q�u�é� �o�p�i�n�a�s� �d�e� �u�s�a�r� �u�n� �c�o�l�o�r
�p�o�c�o� �c�o�m�ú�n� �e�n� �l�a�s� �u�ñ�a�s�?� �¿�O� �p�o�n�e�r�t�e� �e�l� �r�e�l�o�j� �e�n� �l�a� �o�t�r�a� �m�u�ñ�e�c�a�?� �S�i� �u�s�a�s
�a�l�g�u�n�o� �d�e� �e�s�t�o�s� �r�e�c�o�r�d�a�t�o�r�i�o�s� �d�e� �f�o�r�m�a� �d�e�l�i�b�e�r�a�d�a� �c�o�m�o� �p�a�r�t�e� �d�e�l� �p�l�a�n� �p�a�r�a
�u�s�a�r� �l�a�s� �h�a�b�i�l�i�d�a�d�e�s�,� �l�o� �m�á�s� �s�e�g�u�r�o� �e�s� �q�u�e� �l�o�s� �v�e�a�s� �d�u�r�a�n�t�e� �l�a� �s�i�g�u�i�e�n�t�e
�p�r�o�v�o�c�a�c�i�ó�n�.� �A� �v�e�c�e�s� �s�ó�l�o� �e�s� �c�u�e�s�t�i�ó�n� �d�e� �s�e�r� �m�á�s� �c�o�n�s�c�i�e�n�t�e� �d�e�l� �p�r�o�b�l�e�m�a� �d�e�l
�e�n�o�j�o�.� �P�o�r� �e�j�e�m�p�l�o�,� �p�u�e�d�e�s� �p�o�n�e�r� �u�n� �r�e�c�o�r�d�a�t�o�r�i�o� �e�n� �e�l� �e�s�p�e�j�o� �d�o�n�d�e� �t�e
�a�r�r�e�g�l�a�s�:�  ��R�e�s�p�i�r�a� �p�r�o�f�u�n�d�a�m�e�n�t�e� �c�u�a�n�d�o� �t�e� �e�n�o�j�e�s ��.� �T�a�m�b�i�é�n� �p�u�e�d�e�s� �p�o�n�e�r� �u�n
�r�e�c�o�r�d�a�t�o�r�i�o� �e�n� �t�u� �c�a�r�t�e�r�a� �o� �c�e�l�u�l�a�r�;� �c�a�d�a� �v�e�z� �q�u�e� �l�o�s� �u�s�e�s� �p�o�d�r�á�s� �v�e�r�l�o�.

�3�. �N�o� �p�u�e�d�e�s� �u�s�a�r� �l�o�s� �p�e�n�s�a�m�i�e�n�t�o�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o�d�u�r�a�n�t�e� �u�n�a
�p�r�o�v�o�c�a�c�i�ó�n

�E�s� �d�i�f�í�c�i�l� �p�e�n�s�a�r� �c�l�a�r�a�m�e�n�t�e� �e�n� �m�e�d�i�o� �d�e� �u�n�a� �d�i�s�c�u�s�i�ó�n� �a�c�a�l�o�r�a�d�a�.� �E�l� �m�e�j�o�r
�p�l�a�n� �e�s� �i�d�e�n�t�i�f�i�c�a�r� �d�e� �a�n�t�e�m�a�n�o� �a�l�g�u�n�o�s� �p�e�n�s�a�m�i�e�n�t�o�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o�.
�P�o�d�e�m�o�s� �u�s�a�r� �c�u�a�l�q�u�i�e�r� �p�r�o�v�o�c�a�c�i�ó�n� �q�u�e� �s�u�c�e�d�a� �r�e�g�u�l�a�r�m�e�n�t�e� �p�a�r�a� �a�r�m�a�r� �e�l
�p�l�a�n�.� �E�s�c�r�i�b�e� �e�n� �e�l� �e�s�p�a�c�i�o� �t�r�e�s� �s�i�t�u�a�c�i�o�n�e�s� �d�e� �e�n�o�j�o� �q�u�e� �s�e�a�n� �f�r�e�c�u�e�n�t�e�s�.

�a�.

�b�.

�c�.
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�A�h�o�r�a� �l�l�e�n�a� �l�a� �H�o�j�a� �p�a�r�a� �C�r�e�a�r� �P�e�n�s�a�m�i�e�n�t�o�s� �d�e� �E�n�f�r�e�n�t�a�m�i�e�n�t�o� �(�s�e� �e�n�c�u�e�n�t�r�a
�a�l� �f�i�n�a�l� �d�e� �e�s�t�a� �s�e�s�i�ó�n�)� �p�a�r�a� �c�a�d�a� �u�n�a� �d�e� �e�s�t�a�s� �s�i�t�u�a�c�i�o�n�e�s�.� �E�l�i�g�e� �e�l� �m�e�j�o�r
�p�e�n�s�a�m�i�e�n�t�o� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o� �p�a�r�a� �l�a�s� �s�i�t�u�a�c�i�o�n�e�s� �a�,� �b� �y� �c�;� �e�s�c�r�í�b�e�l�o�s� �a�b�a�j�o�:

�a�.

�b�.

�c�.

�¿�Y� �q�u�é� �h�a�y� �a�c�e�r�c�a� �d�e� �l�a�s� �p�r�o�v�o�c�a�c�i�o�n�e�s� �q�u�e� �n�o� �e�s�p�e�r�a�s� �y� �q�u�e� �n�o� �p�u�e�d�e�s
�p�l�a�n�e�a�r�?� �N�e�c�e�s�i�t�a�s� �u�n� �p�e�n�s�a�m�i�e�n�t�o� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o� �g�e�n�e�r�a�l� �p�a�r�a� �e�s�a�s
�s�i�t�u�a�c�i�o�n�e�s� �s�o�r�p�r�e�s�a�,� �u�n� �p�e�n�s�a�m�i�e�n�t�o� �c�r�e�í�b�l�e� �q�u�e� �t�e� �r�e�c�u�e�r�d�e� �c�a�l�m�a�r�t�e� �y� �n�o
�s�a�l�i�r�t�e� �d�e� �t�u�s� �c�a�s�i�l�l�a�s�.� �U�s�a� �l�a� �H�o�j�a� �G�e�n�e�r�a�l� �d�e� �P�e�n�s�a�m�i�e�n�t�o�s� �d�e� �E�n�f�r�e�n�t�a�m�i�e�n�t�o
�(�s�e�s�i�ó�n� �5�)� �p�a�r�a� �e�l�e�g�i�r� �a�l�g�u�n�o� �q�u�e� �s�e�a� �e�f�e�c�t�i�v�o�.� �E�s�c�r�í�b�e�l�o� �a�b�a�j�o�:

�P�e�n�s�a�m�i�e�n�t�o� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o� �g�e�n�e�r�a�l�:

�A�h�o�r�a� �n�e�c�e�s�i�t�a�s� �c�o�m�p�r�o�m�e�t�e�r�t�e� �a� �u�s�a�r� �e�s�t�o�s� �p�e�n�s�a�m�i�e�n�t�o�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o
�c�u�a�n�d�o� �s�u�r�j�a�n� �s�i�t�u�a�c�i�o�n�e�s� �d�e� �e�n�o�j�o�.� �E�s�c�r�í�b�e�l�o�s� �y� �c�o�l�ó�c�a�l�o�s� �e�n� �u�n� �l�u�g�a�r� �d�o�n�d�e
�p�u�e�d�a�s� �v�e�r�l�o�s� �a�l� �m�e�n�o�s� �u�n�a� �v�e�z� �a�l� �d�í�a�.� �M�e�m�o�r�í�z�a�l�o�s�.� �P�r�a�c�t�í�c�a�l�o�s� �h�a�s�t�a� �q�u�e� �t�e
�s�e�a�n� �n�a�t�u�r�a�l�e�s�.� �U�n� �b�u�e�n� �m�o�m�e�n�t�o� �p�a�r�a� �e�n�s�a�y�a�r�l�o�s� �e�s� �c�u�a�n�d�o� �v�a�s� �m�a�n�e�j�a�n�d�o
�s�o�l�o�.� �P�i�e�n�s�a� �e�n� �e�l�l�o�s�,� �q�u�i�z�á�s� �e�n� �v�o�z� �a�l�t�a�,� �u�n�a� �v�e�z� �y� �o�t�r�a� �v�e�z� �h�a�s�t�a� �q�u�e� �t�e� �s�e�a�n
�n�a�t�u�r�a�l�e�s� �y� �p�u�e�d�a�s� �p�e�n�s�a�r� �f�á�c�i�l�m�e�n�t�e� �e�n� �e�l�l�o�s�.

�4� �S�i� �c�o�n�t�r�o�l�a�s� �t�u� �e�n�o�j�o�,� �e�n�t�o�n�c�e�s� �n�o� �t�e� �v�a�n� �a� �e�s�c�u�c�h�a�r�.

�A�l�g�u�n�a�s� �p�e�r�s�o�n�a�s� �s�i�e�n�t�e�n� �q�u�e� �e�l� �c�o�n�t�r�o�l� �d�e�l� �e�n�o�j�o� �e�s� �e�q�u�i�v�a�l�e�n�t�e� �a�q�u�e�d�a�r�s�e
�c�a�l�l�a�d�o�.� �T�e�m�e�n� �q�u�e� �n�a�d�i�e� �l�o�s� �v�a� �a� �e�s�c�u�c�h�a�r� �s�i� �n�o� �h�a�b�l�a�n� �e�n� �v�o�z� �a�l�t�a� �y
�a�g�r�e�s�i�v�a�.� �L�o� �q�u�e� �s�u�c�e�d�e� �e�s� �a�l� �r�e�v�é�s�.� �C�u�a�n�d�o� �t�e� �e�n�o�j�a�s� �l�a� �g�e�n�t�e� �s�e� �v�u�e�l�v�e
�d�e�f�e�n�s�i�v�a� �y� �d�e�j�a� �d�e� �e�s�c�u�c�h�a�r� �t�u� �m�e�n�s�a�j�e�.� �L�e�s� �d�u�e�l�e� �e�s�c�u�c�h�a�r�t�e�,� �s�e� �s�i�e�n�t�e�n
�c�u�l�p�a�b�l�e�s� �y� �d�e�n�i�g�r�a�d�o�s�.� �H�a�z� �e�n� �e�s�t�e� �m�o�m�e�n�t�o� �u�n�a� �p�e�q�u�e�ñ�a� �e�n�c�u�e�s�t�a� �d�e� �t�u�s
�e�x�p�e�r�i�e�n�c�i�a�s� �r�e�c�i�e�n�t�e�s� �d�e� �e�n�o�j�o�.� �¿�S�i�e�n�t�e�s� �q�u�e� �e�s�c�u�c�h�a�r�o�n� �t�u�s� �n�e�c�e�s�i�d�a�d�e�s�?
�¿�A�p�r�e�c�i�a�r�o�n� �t�u� �p�u�n�t�o� �d�e� �v�i�s�t�a�?� �E�s� �m�u�y� �p�r�o�b�a�b�l�e� �q�u�e� �e�n� �l�a� �m�a�y�o�r�í�a� �d�e� �l�o�s
�c�a�s�o�s� �e�s�t�a�b�a�n� �m�u�y� �o�c�u�p�a�d�o�s� �p�r�o�t�e�g�i�é�n�d�o�s�e� �a� �s�í� �m�i�s�m�o�s� �d�e� �t�u� �e�n�o�j�o� �c�o�m�o
�p�a�r�a� �e�s�c�u�c�h�a�r� �l�o� �q�u�e� �d�e�c�í�a�s�.

�5� �N�e�c�e�s�i�t�a�s� �c�a�s�t�i�g�a�r� �a� �l�o�s� �d�e�m�á�s� �p�o�r� �s�u�s� �e�r�r�o�r�e�s� �y� �t�r�a�n�s�g�r�e�s�i�o�n�e�s�.

�E�s�t�o� �e�s� �u�n� �s�e�n�t�i�m�i�e�n�t�o� �c�o�m�ú�n�.� �E�s� �d�i�f�í�c�i�l� �m�a�n�e�j�a�r� �t�u� �e�n�o�j�o� �c�u�a�n�d�o� �q�u�i�e�r�e�s
�u�s�a�r�l�o� �c�o�m�o� �u�n� �a�r�m�a�.� �P�e�r�o� �e�s�t�e� �i�m�p�u�l�s�o� �h�a� �d�a�ñ�a�d�o� �t�u�s� �r�e�l�a�c�i�o�n�e�s�.� �R�e�c�u�e�r�d�a� �e�l
�e�j�e�r�c�i�c�i�o� �a�l� �i�n�i�c�i�o� �d�e� �l�a� �s�e�s�i�ó�n� �4�,� �d�o�n�d�e� �i�d�e�n�t�i�f�i�c�a�s�t�e� �l�o�s� �e�f�e�c�t�o�s� �d�e� �t�u� �e�n�o�j�o� �e�n
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�v�a�r�i�a�s� �r�e�l�a�c�i�o�n�e�s�.� �E�s�c�r�i�b�e� �e�n� �e�s�t�e� �m�o�m�e�n�t�o� �l�a�s� �r�a�z�o�n�e�s� �p�o�r� �l�a�s� �q�u�e� �e�s�t�á�s
�d�i�s�p�u�e�s�t�o� �a� �r�e�n�u�n�c�i�a�r� �a� �t�u� �e�n�o�j�o� �c�o�m�o� �u�n� �i�n�s�t�r�u�m�e�n�t�o� �d�e� �c�a�s�t�i�g�o�.

�S�i� �n�o� �p�u�e�d�e�s� �p�e�n�s�a�r� �e�n� �u�n�a� �r�a�z�ó�n� �q�u�e� �t�e� �s�e�a� �m�o�t�i�v�a�n�t�e�,� �e�n�t�o�n�c�e�s� �h�á�b�l�a�l�o� �c�o�n
�e�l� �i�n�s�t�r�u�c�t�o�r� �d�e�l� �t�a�l�l�e�r�.

�6� �P�a�r�e�c�e� �q�u�e� �e�l� �e�n�o�j�o� �e�s� �l�a� �ú�n�i�c�a� �m�a�n�e�r�a� �e�n� �q�u�e� �t�e� �p�u�e�d�e�s� �p�r�o�t�e�g�e�r� �a� �t�i
�m�i�s�m�o�.

�E�l� �e�n�o�j�o� �e�s� �u�n�a� �b�u�e�n�a� �d�e�f�e�n�s�a� �c�o�n�t�r�a� �l�o�s� �s�e�n�t�i�m�i�e�n�t�o�s� �d�e� �v�e�r�g�ü�e�n�z�a�,� �c�u�l�p�a�,
�m�i�e�d�o� �y� �d�o�l�o�r�.� �S�i� �u�t�i�l�i�z�a�s� �e�l� �e�n�o�j�o� �p�a�r�a� �b�l�o�q�u�e�a�r� �o�t�r�o�s� �s�e�n�t�i�m�i�e�n�t�o�s�,� �e�n�t�o�n�c�e�s� �l�a
�r�e�d�u�c�c�i�ó�n� �d�e�l� �e�n�o�j�o� �p�o�d�r�í�a� �r�e�s�u�l�t�a�r� �a�m�e�n�a�z�a�n�t�e�.� �E�s�c�r�i�b�e� �l�o�s� �s�e�n�t�i�m�i�e�n�t�o�s� �d�e
�l�o�s� �c�u�a�l�e�s� �t�e� �h�a� �p�r�o�t�e�g�i�d�o� �e�l� �e�n�o�j�o�:

�P�u�e�d�e�s� �h�a�b�l�a�r� �d�e� �e�s�t�o�s� �s�e�n�t�i�m�i�e�n�t�o�s� �c�o�n� �e�l� �i�n�s�t�r�u�c�t�o�r� �y� �p�e�d�i�r�l�e� �q�u�e� �t�e� �s�u�g�i�e�r�a
�u�n�a� �a�l�t�e�r�n�a�t�i�v�a� �(�d�i�s�t�i�n�t�a� �a�l� �e�n�o�j�o�)� �p�a�r�a� �m�a�n�e�j�a�r� �e�s�t�o�s� �s�e�n�t�i�m�i�e�n�t�o�s�.



�2�5�5

�D�I�A�R�I�O� �D�E� �R�E�L�A�J�A�C�I�Ó�N

�N�o�m�b�r�e�:� �_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_
�I�n�s�t�r�u�c�c�i�o�n�e�s�:� �C�o�l�o�c�a� �u�n�a�  ��x �� �e�n� �l�o�s� �e�j�e�r�c�i�c�i�o�s� �d�e� �r�e�l�a�j�a�c�i�ó�n� �q�u�e� �h�i�c�i�s�t�e� �e�n� �c�a�d�a
�f�e�c�h�a�.

�F�e�c�h�a �R�e�l�a�j�a�c�i�ó�n
�p�r�o�g�r�e�s�i�v�a
�(�t�e�n�s�i�ó�n� �y
�r�e�l�a�j�a�c�i�ó�n�)

�R�e�l�a�j�a�c�i�ó�n
�c�o�n� �l�a

�i�m�a�g�i�n�a�c�i�ó�n

�R�e�l�a�j�a�c�i�ó�n
�c�o�n

�r�e�s�p�i�r�a�c�i�ó�n
�p�r�o�f�u�n�d�a�.

�R�e�l�a�j�a�c�i�ó�n
�c�o�n

�p�a�l�a�b�r�a
�c�l�a�v�e

�R�e�l�a�j�a�c�i�ó�n
�s�i�n� �t�e�n�s�i�ó�n



�2�5�6

�D�I�A�R�I�O� �D�E� �E�N�O�J�O� �3

�D�í�a� �y� �h�o�r�a �S�i�t�u�a�c�i�ó�n �P�e�n�s�a�m�i�e�n�t�o�s� �¿�q�u�é� �i�d�e�a�s
�p�a�s�a�r�o�n� �p�o�r� �t�u� �m�e�n�t�e�?

�I�n�t�e�n�s�i�d�a�d� �d�e�l� �e�n�o�j�o
�(�e�s�c�a�l�a� �d�e� �0� �a� �1�0�0�)�.

�E�s�f�u�e�r�z�o�s� �p�o�r� �m�a�n�e�j�a�r� �l�a� �s�i�t�u�a�c�i�ó�n
�(�¿�q�u�é� �h�i�c�i�s�t�e�,� �q�u�é� �p�a�s�ó�?



�2�5�7

�D�í�a� �y� �h�o�r�a �S�i�t�u�a�c�i�ó�n �P�e�n�s�a�m�i�e�n�t�o�s� �¿�q�u�é� �i�d�e�a�s
�p�a�s�a�r�o�n� �p�o�r� �t�u� �m�e�n�t�e�?

�I�n�t�e�n�s�i�d�a�d� �d�e�l� �e�n�o�j�o
�(�e�s�c�a�l�a� �d�e� �0� �a� �1�0�0�)�.

�E�s�f�u�e�r�z�o�s� �p�o�r� �m�a�n�e�j�a�r� �l�a� �s�i�t�u�a�c�i�ó�n
�(�¿�q�u�é� �h�i�c�i�s�t�e�,� �q�u�é� �p�a�s�ó�?



�2�5�8

�T�a�l�l�e�r� �d�e� �E�n�o�j�o�.� �M�a�n�u�a�l� �d�e�l�P�a�r�t�i�c�i�p�a�n�t�e

�E�S�C�E�N�A�S�D�E� �E�N�O�J�O� �M�O�D�E�R�A�D�O�A� �A�L�T�O� �(�6�0�-�8�0�%�)

�E�s�c�r�i�b�e� �d�o�s� �e�s�c�e�n�a�s� �d�e� �e�n�o�j�o� �m�o�d�e�r�a�d�o� �a� �a�l�t�o� �(�i�n�t�e�n�s�i�d�a�d� �d�e� �6�0� �a� �8�0�%�)�.� �S�e
�p�u�e�d�e�n� �i�n�c�l�u�i�r� �e�s�c�e�n�a�s� �d�e� �p�r�o�b�l�e�m�a�s� �s�i�n� �s�o�l�u�c�i�ó�n�,� �t�e� �q�u�e�d�a�s� �p�e�n�s�a�n�d�o� �m�u�c�h�o
�t�i�e�m�p�o� �e�n� �l�o� �m�i�s�m�o� �o� �r�e�c�u�e�r�d�o�s� �d�e�l� �p�a�s�a�d�o� �d�o�n�d�e� �h�u�b�o� �m�u�c�h�o� �e�n�o�j�o� �(�p�o�r� �e�j�.
�u�n� �p�a�d�r�e� �a�b�u�s�i�v�o�)�.

�S�i�t�u�a�c�i�ó�n� �1

�D�e�s�c�r�i�b�e� �l�a� �s�i�t�u�a�c�i�ó�n�:

�P�o�r�c�e�n�t�a�j�e� �d�e� �e�n�o�j�o� �q�u�e� �t�e� �p�r�o�d�u�c�e� �(�0�-�m�í�n�i�m�o�,� �1�0�0� �m�á�x�i�m�o�)�:� �_�_�_�_�_�_�_�_�_
�D�u�r�a�n�t�e� �l�a� �s�i�t�u�a�c�i�ó�n� �t�u�s� �p�e�n�s�a�m�i�e�n�t�o�s� �s�o�n�:

�L�a�s� �e�m�o�c�i�o�n�e�s� �q�u�e� �s�i�e�n�t�e�s� �s�o�n�:

�T�u� �r�e�a�c�c�i�ó�n� �f�i�s�i�o�l�ó�g�i�c�a� �e�s�:

�L�o� �q�u�e� �h�a�c�e�s�y�/�o� �d�i�c�e�s� �e�s�:

�S�i�t�u�a�c�i�ó�n� �2

�D�e�s�c�r�i�b�e� �l�a� �s�i�t�u�a�c�i�ó�n�:

�P�o�r�c�e�n�t�a�j�e� �d�e� �e�n�o�j�o� �q�u�e� �t�e� �p�r�o�d�u�c�e� �(�0�-�m�í�n�i�m�o�,� �1�0�0� �m�á�x�i�m�o�)�:� �_�_�_�_�_�_�_�_�_
�D�u�r�a�n�t�e� �l�a� �s�i�t�u�a�c�i�ó�n� �t�u�s� �p�e�n�s�a�m�i�e�n�t�o�s� �s�o�n�:

�L�a�s� �e�m�o�c�i�o�n�e�s� �q�u�e� �s�i�e�n�t�e�s� �s�o�n�:

�T�u� �r�e�a�c�c�i�ó�n� �f�i�s�i�o�l�ó�g�i�c�a� �e�s�:

�L�o� �q�u�e� �h�a�c�e�s� �y�/�o� �d�i�c�e�s� �e�s�:
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�T�a�l�l�e�r� �d�e� �E�n�o�j�o�.� �M�a�n�u�a�l� �d�e�l�P�a�r�t�i�c�i�p�a�n�t�e

�H�O�J�A� �P�A�R�A� �C�R�E�A�R� �P�E�N�S�A�M�I�E�N�T�O�S� �D�E� �E�N�F�R�E�N�T�A�M�I�E�N�T�O

�I�n�s�t�r�u�c�c�i�o�n�e�s�:� �U�t�i�l�i�z�a� �u�n�a� �s�i�t�u�a�c�i�ó�n� �q�u�e� �t�e� �p�r�o�v�o�c�a� �e�n�o�j�o� �p�a�r�a� �l�l�e�n�a�r� �l�o�s
�s�i�g�u�i�e�n�t�e�s� �e�s�p�a�c�i�o�s�.

�1�.� �E�s�c�r�i�b�e� �q�u�é� �p�e�n�s�a�m�i�e�n�t�o�s� �p�a�s�a�n� �p�o�r� �t�u� �m�e�n�t�e� �q�u�e� �p�r�o�v�o�c�a�n� �t�u� �e�n�o�j�o�.
�A

�B

�C

�2�.� �¿�Q�u�é� �d�i�s�t�o�r�s�i�o�n�e�s� �d�e� �p�e�n�s�a�m�i�e�n�t�o� �s�o�n�?
�A

�B

�C

�3�.� �D�e�p�e�n�d�i�e�n�d�o� �d�e� �q�u�é� �t�i�p�o� �d�e� �d�i�s�t�o�r�s�i�ó�n� �s�e� �t�r�a�t�e�,� �e�s�c�r�i�b�e� �e�l� �p�l�a�n� �p�a�r�a� �c�o�n�t�r�a�-
�r�e�s�t�a�r� �e�s�o�s� �p�e�n�s�a�m�i�e�n�t�o�s
�A �P�l�a�n�:

�C�o�n� �d�i�c�h�o� �p�l�a�n�,� �r�e�p�l�a�n�t�e�a� �t�u� �p�e�n�s�a�m�i�e�n�t�o� �d�e� �e�n�o�j�o�:

�B �P�l�a�n�:

�C�o�n� �d�i�c�h�o� �p�l�a�n�,� �r�e�p�l�a�n�t�e�a� �t�u� �p�e�n�s�a�m�i�e�n�t�o� �d�e� �e�n�o�j�o�:

�C �P�l�a�n�:

�C�o�n� �d�i�c�h�o� �p�l�a�n�,� �r�e�p�l�a�n�t�e�a� �t�u� �p�e�n�s�a�m�i�e�n�t�o� �d�e� �e�n�o�j�o�:

�4�.� �P�e�n�s�a�m�i�e�n�t�o�s� �ú�t�i�l�e�s� �p�a�r�a� �e�l� �e�n�f�r�e�n�t�a�m�i�e�n�t�o� �(�r�e�v�i�s�a� �l�a� �H�o�j�a� �d�e� �D�i�s�t�o�r�s�i�o�n�e�s
�d�e� �E�n�o�j�o� �o� �l�a� �L�i�s�t�a� �d�e� �P�e�n�s�a�m�i�e�n�t�o�s� �d�e� �E�n�f�r�e�n�t�a�m�i�e�n�t�o�d�e� �l�a� �s�e�s�i�ó�n� �4�)�.� �E�l�i�g�e� �y
�e�s�c�r�i�b�e� �a�q�u�e�l�l�o�s� �q�u�e� �t�e� �p�u�e�d�a�n� �s�e�r�v�i�r�:
�A

�B

�C



�2�6�0

�T�a�l�l�e�r� �d�e� �E�n�o�j�o�.� �M�a�n�u�a�l� �d�e�l�P�a�r�t�i�c�i�p�a�n�t�e

�H�O�J�A� �P�A�R�A� �C�R�E�A�R� �P�E�N�S�A�M�I�E�N�T�O�S� �D�E� �E�N�F�R�E�N�T�A�M�I�E�N�T�O

�I�n�s�t�r�u�c�c�i�o�n�e�s�:� �U�t�i�l�i�z�a� �u�n�a� �s�i�t�u�a�c�i�ó�n� �q�u�e� �t�e� �p�r�o�v�o�c�a� �e�n�o�j�o� �p�a�r�a� �l�l�e�n�a�r� �l�o�s
�s�i�g�u�i�e�n�t�e�s� �e�s�p�a�c�i�o�s�.

�1�.� �E�s�c�r�i�b�e� �q�u�é� �p�e�n�s�a�m�i�e�n�t�o�s� �p�a�s�a�n� �p�o�r� �t�u� �m�e�n�t�e� �q�u�e� �p�r�o�v�o�c�a�n� �t�u� �e�n�o�j�o�.
�A

�B

�C

�2�.� �¿�Q�u�é� �d�i�s�t�o�r�s�i�o�n�e�s� �d�e� �p�e�n�s�a�m�i�e�n�t�o� �s�o�n�?
�A

�B

�C

�3�.� �D�e�p�e�n�d�i�e�n�d�o� �d�e� �q�u�é� �t�i�p�o� �d�e� �d�i�s�t�o�r�s�i�ó�n� �s�e� �t�r�a�t�e�,� �e�s�c�r�i�b�e� �e�l� �p�l�a�n� �p�a�r�a� �c�o�n�t�r�a�-
�r�e�s�t�a�r� �e�s�o�s� �p�e�n�s�a�m�i�e�n�t�o�s
�A �P�l�a�n�:

�C�o�n� �d�i�c�h�o� �p�l�a�n�,� �r�e�p�l�a�n�t�e�a� �t�u� �p�e�n�s�a�m�i�e�n�t�o� �d�e� �e�n�o�j�o�:

�B �P�l�a�n�:

�C�o�n� �d�i�c�h�o� �p�l�a�n�,� �r�e�p�l�a�n�t�e�a� �t�u� �p�e�n�s�a�m�i�e�n�t�o� �d�e� �e�n�o�j�o�:

�C �P�l�a�n�:

�C�o�n� �d�i�c�h�o� �p�l�a�n�,� �r�e�p�l�a�n�t�e�a� �t�u� �p�e�n�s�a�m�i�e�n�t�o� �d�e� �e�n�o�j�o�:

�4�.� �P�e�n�s�a�m�i�e�n�t�o�s� �ú�t�i�l�e�s� �p�a�r�a� �e�l� �e�n�f�r�e�n�t�a�m�i�e�n�t�o� �(�r�e�v�i�s�a� �l�a� �H�o�j�a� �d�e� �D�i�s�t�o�r�s�i�o�n�e�s
�d�e� �E�n�o�j�o� �o� �l�a� �L�i�s�t�a� �d�e� �P�e�n�s�a�m�i�e�n�t�o�s� �d�e� �E�n�f�r�e�n�t�a�m�i�e�n�t�o� �d�e� �l�a� �s�e�s�i�ó�n� �4�)�.� �E�l�i�g�e� �y
�e�s�c�r�i�b�e� �a�q�u�e�l�l�o�s� �q�u�e� �t�e� �p�u�e�d�a�n� �s�e�r�v�i�r�:
�A

�B

�C



�2�6�1

�T�A�L�L�E�R� �D�E� �E�N�O�J�O

�S�E�S�I�Ó�N�7

�E�N�T�R�E�N�A�M�I�E�N�T�O� �E�N
�H�A�B�I�L�I�D�A�D�E�S� �D�E

�E�N�F�R�E�N�T�A�M�I�E�N�T�O� �C�O�N� �E�S�C�E�N�A�S
�M�O�D�E�R�A�D�A�S� �A� �A�L�T�A�S� �D�E� �E�N�O�J�O



�2�6�2

�D�I�A�R�I�O� �D�E� �R�E�L�A�J�A�C�I�Ó�N

�N�o�m�b�r�e�:� �_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_
�I�n�s�t�r�u�c�c�i�o�n�e�s�:� �C�o�l�o�c�a� �u�n�a�  ��x �� �e�n� �l�o�s� �e�j�e�r�c�i�c�i�o�s� �d�e� �r�e�l�a�j�a�c�i�ó�n� �q�u�e� �h�i�c�i�s�t�e� �e�n� �c�a�d�a
�f�e�c�h�a�.

�F�e�c�h�a �R�e�l�a�j�a�c�i�ó�n
�p�r�o�g�r�e�s�i�v�a
�(�t�e�n�s�i�ó�n� �y
�r�e�l�a�j�a�c�i�ó�n�)

�R�e�l�a�j�a�c�i�ó�n
�c�o�n� �l�a

�i�m�a�g�i�n�a�c�i�ó�n

�R�e�l�a�j�a�c�i�ó�n
�c�o�n

�r�e�s�p�i�r�a�c�i�ó�n
�p�r�o�f�u�n�d�a�.

�R�e�l�a�j�a�c�i�ó�n
�c�o�n

�p�a�l�a�b�r�a
�c�l�a�v�e

�R�e�l�a�j�a�c�i�ó�n
�s�i�n� �t�e�n�s�i�ó�n
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�D�I�A�R�I�O� �D�E� �E�N�O�J�O� �3

�D�í�a� �y� �h�o�r�a �S�i�t�u�a�c�i�ó�n �P�e�n�s�a�m�i�e�n�t�o�s� �¿�q�u�é� �i�d�e�a�s
�p�a�s�a�r�o�n� �p�o�r� �t�u� �m�e�n�t�e�?

�I�n�t�e�n�s�i�d�a�d� �d�e�l� �e�n�o�j�o
�(�e�s�c�a�l�a� �d�e� �0� �a� �1�0�0�)�.

�E�s�f�u�e�r�z�o�s� �p�o�r� �m�a�n�e�j�a�r� �l�a� �s�i�t�u�a�c�i�ó�n
�(�¿�q�u�é� �h�i�c�i�s�t�e�,� �q�u�é� �p�a�s�ó�?



�2�6�4

�D�í�a� �y� �h�o�r�a �S�i�t�u�a�c�i�ó�n �P�e�n�s�a�m�i�e�n�t�o�s� �¿�q�u�é� �i�d�e�a�s
�p�a�s�a�r�o�n�p�o�r� �t�u� �m�e�n�t�e�?

�I�n�t�e�n�s�i�d�a�d� �d�e�l� �e�n�o�j�o
�(�e�s�c�a�l�a� �d�e� �0� �a� �1�0�0�)�.

�E�s�f�u�e�r�z�o�s� �p�o�r� �m�a�n�e�j�a�r� �l�a� �s�i�t�u�a�c�i�ó�n
�(�¿�q�u�é� �h�i�c�i�s�t�e�,� �q�u�é� �p�a�s�ó�?



�2�6�5

�T�a�l�l�e�r� �d�e� �E�n�o�j�o�.� �M�a�n�u�a�l� �d�e�l�P�a�r�t�i�c�i�p�a�n�t�e

�E�S�C�E�N�A�S� �D�E� �E�N�O�J�O� �A�L�T�O� �(�7�5�-�1�0�0�%�)

�E�s�c�r�i�b�e� �d�o�s� �e�s�c�e�n�a�s� �d�e� �e�n�o�j�o� �i�n�t�e�n�s�o�.

�S�i�t�u�a�c�i�ó�n� �1

�D�e�s�c�r�i�b�e� �l�a� �s�i�t�u�a�c�i�ó�n�:

�P�o�r�c�e�n�t�a�j�e� �d�e� �e�n�o�j�o� �q�u�e� �t�e� �p�r�o�d�u�c�e� �(�0�-�m�í�n�i�m�o�,� �1�0�0� �m�á�x�i�m�o�)�:� �_�_�_�_�_�_�_�_�_
�D�u�r�a�n�t�e� �l�a� �s�i�t�u�a�c�i�ó�n� �t�u�s� �p�e�n�s�a�m�i�e�n�t�o�s� �s�o�n�:

�L�a�s� �e�m�o�c�i�o�n�e�s� �q�u�e� �s�i�e�n�t�e�s� �s�o�n�:

�T�u� �r�e�a�c�c�i�ó�n� �f�i�s�i�o�l�ó�g�i�c�a� �e�s�:

�L�o� �q�u�e� �h�a�c�e�s� �y�/�o� �d�i�c�e�s� �e�s�:

�S�i�t�u�a�c�i�ó�n� �2

�D�e�s�c�r�i�b�e� �l�a� �s�i�t�u�a�c�i�ó�n�:

�P�o�r�c�e�n�t�a�j�e� �d�e� �e�n�o�j�o� �q�u�e� �t�e� �p�r�o�d�u�c�e� �(�0�-�m�í�n�i�m�o�,� �1�0�0� �m�á�x�i�m�o�)�:� �_�_�_�_�_�_�_�_�_
�D�u�r�a�n�t�e� �l�a� �s�i�t�u�a�c�i�ó�n� �t�u�s� �p�e�n�s�a�m�i�e�n�t�o�s� �s�o�n�:

�L�a�s� �e�m�o�c�i�o�n�e�s� �q�u�e� �s�i�e�n�t�e�s� �s�o�n�:

�T�u� �r�e�a�c�c�i�ó�n� �f�i�s�i�o�l�ó�g�i�c�a� �e�s�:

�L�o� �q�u�e� �h�a�c�e�s� �y�/�o� �d�i�c�e�s� �e�s�:



�2�6�6

�T�a�l�l�e�r� �d�e� �E�n�o�j�o�.� �M�a�n�u�a�l� �d�e�l�P�a�r�t�i�c�i�p�a�n�t�e

�H�O�J�A� �P�A�R�A� �C�R�E�A�R� �P�E�N�S�A�M�I�E�N�T�O�S� �D�E� �E�N�F�R�E�N�T�A�M�I�E�N�T�O

�I�n�s�t�r�u�c�c�i�o�n�e�s�:� �U�t�i�l�i�z�a� �u�n�a� �s�i�t�u�a�c�i�ó�n� �q�u�e� �t�e� �p�r�o�v�o�c�a� �e�n�o�j�o� �p�a�r�a� �l�l�e�n�a�r� �l�o�s
�s�i�g�u�i�e�n�t�e�s� �e�s�p�a�c�i�o�s�.

�1�.� �E�s�c�r�i�b�e� �q�u�é� �p�e�n�s�a�m�i�e�n�t�o�s� �p�a�s�a�n� �p�o�r� �t�u� �m�e�n�t�e� �q�u�e� �p�r�o�v�o�c�a�n� �t�u� �e�n�o�j�o�.
�A

�B

�C

�2�.� �¿�Q�u�é� �d�i�s�t�o�r�s�i�o�n�e�s� �d�e� �p�e�n�s�a�m�i�e�n�t�o� �s�o�n�?
�A

�B

�C

�3�.� �D�e�p�e�n�d�i�e�n�d�o� �d�e� �q�u�é� �t�i�p�o� �d�e� �d�i�s�t�o�r�s�i�ó�n� �s�e� �t�r�a�t�e�,� �e�s�c�r�i�b�e� �e�l� �p�l�a�n� �p�a�r�a� �c�o�n�t�r�a�-
�r�e�s�t�a�r� �e�s�o�s� �p�e�n�s�a�m�i�e�n�t�o�s
�A �P�l�a�n�:

�C�o�n� �d�i�c�h�o� �p�l�a�n�,� �r�e�p�l�a�n�t�e�a� �t�u� �p�e�n�s�a�m�i�e�n�t�o� �d�e� �e�n�o�j�o�:

�B �P�l�a�n�:

�C�o�n� �d�i�c�h�o� �p�l�a�n�,� �r�e�p�l�a�n�t�e�a� �t�u� �p�e�n�s�a�m�i�e�n�t�o� �d�e� �e�n�o�j�o�:

�C �P�l�a�n�:

�C�o�n� �d�i�c�h�o� �p�l�a�n�,� �r�e�p�l�a�n�t�e�a� �t�u� �p�e�n�s�a�m�i�e�n�t�o� �d�e� �e�n�o�j�o�:

�4�.� �P�e�n�s�a�m�i�e�n�t�o�s� �ú�t�i�l�e�s� �p�a�r�a� �e�l� �e�n�f�r�e�n�t�a�m�i�e�n�t�o� �(�r�e�v�i�s�a� �l�a� �H�o�j�a� �d�e� �D�i�s�t�o�r�s�i�o�n�e�s
�d�e� �E�n�o�j�o� �o� �l�a� �L�i�s�t�a� �d�e� �P�e�n�s�a�m�i�e�n�t�o�s� �d�e� �E�n�f�r�e�n�t�a�m�i�e�n�t�o� �d�e� �l�a� �s�e�s�i�ó�n� �4�)�.� �E�l�i�g�e� �y
�e�s�c�r�i�b�e� �a�q�u�e�l�l�o�s� �q�u�e� �t�e� �p�u�e�d�a�n� �s�e�r�v�i�r�:
�A

�B

�C
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�T�a�l�l�e�r� �d�e� �E�n�o�j�o�.� �M�a�n�u�a�l� �d�e�l�P�a�r�t�i�c�i�p�a�n�t�e

�H�O�J�A�P�A�R�A�C�R�E�A�R� �P�E�N�S�A�M�I�E�N�T�O�S� �D�E� �E�N�F�R�E�N�T�A�M�I�E�N�T�O

�I�n�s�t�r�u�c�c�i�o�n�e�s�:� �U�t�i�l�i�z�a� �u�n�a� �s�i�t�u�a�c�i�ó�n� �q�u�e� �t�e� �p�r�o�v�o�c�a� �e�n�o�j�o� �p�a�r�a� �l�l�e�n�a�r� �l�o�s
�s�i�g�u�i�e�n�t�e�s� �e�s�p�a�c�i�o�s�.

�1�.� �E�s�c�r�i�b�e� �q�u�é� �p�e�n�s�a�m�i�e�n�t�o�s� �p�a�s�a�n� �p�o�r� �t�u� �m�e�n�t�e� �q�u�e� �p�r�o�v�o�c�a�n� �t�u� �e�n�o�j�o�.
�A

�B

�C

�2�.� �¿�Q�u�é� �d�i�s�t�o�r�s�i�o�n�e�s� �d�e� �p�e�n�s�a�m�i�e�n�t�o� �s�o�n�?
�A

�B

�C

�3�.� �D�e�p�e�n�d�i�e�n�d�o� �d�e� �q�u�é� �t�i�p�o� �d�e� �d�i�s�t�o�r�s�i�ó�n� �s�e� �t�r�a�t�e�,� �e�s�c�r�i�b�e� �e�l� �p�l�a�n� �p�a�r�a� �c�o�n�t�r�a�-
�r�e�s�t�a�r� �e�s�o�s� �p�e�n�s�a�m�i�e�n�t�o�s
�A �P�l�a�n�:

�C�o�n� �d�i�c�h�o� �p�l�a�n�,� �r�e�p�l�a�n�t�e�a� �t�u� �p�e�n�s�a�m�i�e�n�t�o� �d�e� �e�n�o�j�o�:

�B �P�l�a�n�:

�C�o�n� �d�i�c�h�o� �p�l�a�n�,� �r�e�p�l�a�n�t�e�a� �t�u� �p�e�n�s�a�m�i�e�n�t�o� �d�e� �e�n�o�j�o�:

�C �P�l�a�n�:

�C�o�n� �d�i�c�h�o� �p�l�a�n�,� �r�e�p�l�a�n�t�e�a� �t�u� �p�e�n�s�a�m�i�e�n�t�o� �d�e� �e�n�o�j�o�:

�4�.� �P�e�n�s�a�m�i�e�n�t�o�s� �ú�t�i�l�e�s� �p�a�r�a� �e�l� �e�n�f�r�e�n�t�a�m�i�e�n�t�o� �(�r�e�v�i�s�a� �l�a� �H�o�j�a� �d�e� �D�i�s�t�o�r�s�i�o�n�e�s
�d�e� �E�n�o�j�o� �o� �l�a� �L�i�s�t�a� �d�e� �P�e�n�s�a�m�i�e�n�t�o�s� �d�e� �E�n�f�r�e�n�t�a�m�i�e�n�t�o� �d�e� �l�a� �s�e�s�i�ó�n� �4�)�.� �E�l�i�g�e� �y
�e�s�c�r�i�b�e� �a�q�u�e�l�l�o�s� �q�u�e� �t�e� �p�u�e�d�a�n� �s�e�r�v�i�r�:
�A

�B

�C



�2�6�8

�D�I�A�R�I�O� �D�E� �E�N�O�J�O� �1

�N�o�m�b�r�e�:

�D�í�a� �y� �h�o�r�a �S�i�t�u�a�c�i�ó�n

�I�n�t�e�n�s�i�d�a�d� �d�e�l
�e�n�o�j�o

�(�e�s�c�a�l�a� �d�e� �0� �a
�1�0�0�)
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�T�A�L�L�E�R� �D�E� �E�N�O�J�O

�S�E�S�I�Ó�N�8

�E�N�T�R�E�N�A�M�I�E�N�T�O� �E�N
�H�A�B�I�L�I�D�A�D�E�S� �D�E

�E�N�F�R�E�N�T�A�M�I�E�N�T�O� �C�O�N� �E�S�C�E�N�A�S
�D�E� �E�N�O�J�O� �I�N�T�E�N�S�O
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�D�I�A�R�I�O� �D�E� �R�E�L�A�J�A�C�I�Ó�N

�N�o�m�b�r�e�:� �_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_
�I�n�s�t�r�u�c�c�i�o�n�e�s�:� �C�o�l�o�c�a� �u�n�a�  ��x �� �e�n� �l�o�s� �e�j�e�r�c�i�c�i�o�s� �d�e� �r�e�l�a�j�a�c�i�ó�n� �q�u�e� �h�i�c�i�s�t�e� �e�n� �c�a�d�a
�f�e�c�h�a�.

�F�e�c�h�a �R�e�l�a�j�a�c�i�ó�n
�p�r�o�g�r�e�s�i�v�a
�(�t�e�n�s�i�ó�n� �y
�r�e�l�a�j�a�c�i�ó�n�)

�R�e�l�a�j�a�c�i�ó�n
�c�o�n� �l�a

�i�m�a�g�i�n�a�c�i�ó�n

�R�e�l�a�j�a�c�i�ó�n
�c�o�n

�r�e�s�p�i�r�a�c�i�ó�n
�p�r�o�f�u�n�d�a�.

�R�e�l�a�j�a�c�i�ó�n
�c�o�n

�p�a�l�a�b�r�a
�c�l�a�v�e

�R�e�l�a�j�a�c�i�ó�n
�s�i�n� �t�e�n�s�i�ó�n
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�D�I�A�R�I�O� �D�E� �E�N�O�J�O� �3

�D�í�a� �y� �h�o�r�a �S�i�t�u�a�c�i�ó�n �P�e�n�s�a�m�i�e�n�t�o�s� �¿�q�u�é� �i�d�e�a�s
�p�a�s�a�r�o�n� �p�o�r� �t�u� �m�e�n�t�e�?

�I�n�t�e�n�s�i�d�a�d� �d�e�l� �e�n�o�j�o
�(�e�s�c�a�l�a� �d�e� �0� �a� �1�0�0�)�.

�E�s�f�u�e�r�z�o�s� �p�o�r� �m�a�n�e�j�a�r� �l�a� �s�i�t�u�a�c�i�ó�n
�(�¿�q�u�é� �h�i�c�i�s�t�e�,� �q�u�é� �p�a�s�ó�?
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�D�í�a� �y� �h�o�r�a �S�i�t�u�a�c�i�ó�n �P�e�n�s�a�m�i�e�n�t�o�s� �¿�q�u�é� �i�d�e�a�s
�p�a�s�a�r�o�n� �p�o�r� �t�u� �m�e�n�t�e�?

�I�n�t�e�n�s�i�d�a�d� �d�e�l� �e�n�o�j�o
�(�e�s�c�a�l�a� �d�e� �0� �a� �1�0�0�)�.

�E�s�f�u�e�r�z�o�s� �p�o�r� �m�a�n�e�j�a�r� �l�a� �s�i�t�u�a�c�i�ó�n
�(�¿�q�u�é� �h�i�c�i�s�t�e�,� �q�u�é� �p�a�s�ó�?



�2�7�3

�T�a�l�l�e�r� �d�e� �E�n�o�j�o�.� �M�a�n�u�a�l� �d�e�l�P�a�r�t�i�c�i�p�a�n�t�e

�E�S�C�E�N�A�S� �D�E� �E�N�O�J�O� �I�N�T�E�N�S�O� �(�8�5�-�1�0�0�%�)

�E�s�c�r�i�b�e� �d�o�s� �e�s�c�e�n�a�s� �d�e� �e�n�o�j�o� �i�n�t�e�n�s�o�.

�S�i�t�u�a�c�i�ó�n� �1

�D�e�s�c�r�i�b�e� �l�a� �s�i�t�u�a�c�i�ó�n�:

�P�o�r�c�e�n�t�a�j�e� �d�e� �e�n�o�j�o� �q�u�e� �t�e� �p�r�o�d�u�c�e� �(�0�-�m�í�n�i�m�o�,� �1�0�0� �m�á�x�i�m�o�)�:� �_�_�_�_�_�_�_�_�_
�D�u�r�a�n�t�e� �l�a� �s�i�t�u�a�c�i�ó�n� �t�u�s� �p�e�n�s�a�m�i�e�n�t�o�s� �s�o�n�:

�L�a�s� �e�m�o�c�i�o�n�e�s� �q�u�e� �s�i�e�n�t�e�s� �s�o�n�:

�T�u� �r�e�a�c�c�i�ó�n� �f�i�s�i�o�l�ó�g�i�c�a� �e�s�:

�L�o� �q�u�e� �h�a�c�e�s� �y�/�o� �d�i�c�e�s� �e�s�:

�S�i�t�u�a�c�i�ó�n� �2

�D�e�s�c�r�i�b�e� �l�a� �s�i�t�u�a�c�i�ó�n�:

�P�o�r�c�e�n�t�a�j�e� �d�e� �e�n�o�j�o� �q�u�e� �t�e� �p�r�o�d�u�c�e� �(�0�-�m�í�n�i�m�o�,� �1�0�0� �m�á�x�i�m�o�)�:� �_�_�_�_�_�_�_�_�_
�D�u�r�a�n�t�e�l�a� �s�i�t�u�a�c�i�ó�n� �t�u�s� �p�e�n�s�a�m�i�e�n�t�o�s� �s�o�n�:

�L�a�s� �e�m�o�c�i�o�n�e�s� �q�u�e� �s�i�e�n�t�e�s� �s�o�n�:

�T�u� �r�e�a�c�c�i�ó�n� �f�i�s�i�o�l�ó�g�i�c�a� �e�s�:

�L�o� �q�u�e� �h�a�c�e�s� �y�/�o� �d�i�c�e�s� �e�s�:



�2�7�4

�D�I�A�R�I�O� �D�E� �E�N�O�J�O� �1

�N�o�m�b�r�e�:

�D�í�a� �y� �h�o�r�a �S�i�t�u�a�c�i�ó�n

�I�n�t�e�n�s�i�d�a�d� �d�e�l
�e�n�o�j�o

�(�e�s�c�a�l�a� �d�e� �0� �a
�1�0�0�)
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�T�a�l�l�e�r� �d�e� �E�n�o�j�o�.� �M�a�n�u�a�l� �d�e�l�P�a�r�t�i�c�i�p�a�n�t�e

�H�O�J�A� �D�E� �L�O�S� �M�E�J�O�R�E�S� �P�E�N�S�A�M�I�E�N�T�O�S� �D�E� �E�N�F�R�E�N�T�A�M�I�E�N�T�O

�P�e�n�s�a�m�i�e�n�t�o�s� �p�a�r�a� �c�a�l�m�a�r�s�e�.

�A�q�u�í� �s�e� �i�n�c�l�u�y�e�n� �p�a�l�i�a�t�i�v�o�s� �e�m�o�c�i�o�n�a�l�e�s� �y� �a�u�t�o�i�n�s�t�r�u�c�c�i�o�n�e�s� �p�a�r�a� �u�s�a�r� �l�a�s

�h�a�b�i�l�i�d�a�d�e�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o� �e�n� �r�e�l�a�j�a�c�i�ó�n�.� �P�o�r� �e�j�.

�-  ��C�á�l�m�a�t�e�,� �e�n�o�j�a�r�s�e� �n�o� �a�y�u�d�a�r�á �

�-  ��N�o� �v�a�l�e� �l�a� �p�e�n�a�,� �t�o�m�a� �u�n�a�s� �r�e�s�p�i�r�a�c�i�o�n�e�s� �y� �r�e�l�á�j�a�t�e �

�-  ��E�s�t�o� �p�a�s�a�r�á�.� �O�t�r�o�s� �t�i�e�n�e�n� �q�u�e� �l�i�d�i�a�r� �c�o�n� �c�o�s�a�s� �c�o�m�o� �e�s�t�a� �s�i�n� �v�o�l�v�e�r�s�e

�l�o�c�o�s �

�T�u�s� �p�e�n�s�a�m�i�e�n�t�o�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o�:

�P�e�n�s�a�m�i�e�n�t�o�s� �p�a�r�a� �r�e�s�o�l�v�e�r�p�r�o�b�l�e�m�a�s

�S�e� �p�u�e�d�e� �t�o�m�a�r� �a� �l�a�s� �p�r�o�v�o�c�a�c�i�o�n�e�s� � �c�o�m�o� �p�r�o�b�l�e�m�a�s� �p�a�r�a� �r�e�s�o�l�v�e�r� �o� �r�e�t�o�s

�p�a�r�a� �s�u�p�e�r�a�r�.� �E�l� �e�n�o�j�o� �e�s� �u�n�a� �s�e�ñ�a�l� �d�e� �q�u�e� �e�s� �m�o�m�e�n�t�o� �d�e� �b�u�s�c�a�r� �a�l�t�e�r�n�a�t�i�v�a�s

�d�e� �s�o�l�u�c�i�ó�n�.� �P�o�r� �e�j�e�m�p�l�o�.

�-  ��N�o� �e�s� �e�l� �f�i�n� �d�e�l� �m�u�n�d�o�,� �s�ó�l�o� �u�n� �p�r�o�b�l�e�m�a� �q�u�e� �h�a�y� �q�u�e� �r�e�s�o�l�v�e�r �

�-  ��E�s� �n�o�r�m�a�l� �s�e�n�t�i�r�s�e� �e�n�o�j�a�d�o�,� �s�ó�l�o� �e�s� �u�n� �r�e�t�o� �a�l� �q�u�e� �h�a�y� �q�u�e� �e�n�f�r�e�n�t�a�r �

�-  ��H�a�z� �u�n� �p�l�a�n�.� �E�n�t�o�n�c�e�s� �l�o� �p�r�i�m�e�r�o� �q�u�e� �d�e�b�e�s� �h�a�c�e�r� �e�s & �

�R�u�t�a�s� �p�a�r�a� �e�s�c�a�p�a�r

�C�o�n� �f�r�e�c�u�e�n�c�i�a� �e�s� �a�p�r�o�p�i�a�d�o� �d�a�r�s�e� �u�n� �t�i�e�m�p�o� �f�u�e�r�a� �y� �a�l�e�j�a�r�s�e� �d�e� �l�a�s

�s�i�t�u�a�c�i�o�n�e�s� �p�r�o�v�o�c�a�t�i�v�a�s�.� �E�s� �m�e�j�o�r� �d�a�r�s�e� �i�n�s�t�r�u�c�c�i�o�n�e�s� �p�a�r�a� �a�l�e�j�a�r�s�e� �d�e� �u�n�a

�s�i�t�u�a�c�i�ó�n� �m�o�l�e�s�t�a� �y� �q�u�i�z�á� �v�o�l�v�e�r� �m�á�s� �t�a�r�d�e� �c�u�a�n�d�o� �l�a�s� �c�o�s�a�s� �e�s�t�é�n� �t�r�a�n�q�u�i�l�a�s�.

�D�e� �e�s�t�a� �m�a�n�e�r�a� �e�v�i�t�a�s� �q�u�e� �a�u�m�e�n�t�e� �e�l� �c�o�n�f�l�i�c�t�o�.� �P�o�r� �e�j�.

�-  ��E�s� �m�e�j�o�r� �a�l�e�j�a�r�m�e� �q�u�e� �p�e�r�d�e�r� �t�o�d�o �

�-  ��E�s�t�á� �b�i�e�n� �d�a�r�m�e� �u�n� �t�i�e�m�p�o� �f�u�e�r�a�.� �A�l�é�j�a�t�e�,� �c�á�l�m�a�t�e�,� �p�i�e�n�s�a� �e�n� �l�o� �q�u�e

�p�a�s�ó�;� �l�u�e�g�o� �r�e�g�r�e�s�a� �y� �a�b�o�r�d�a� �l�a� �s�i�t�u�a�c�i�ó�n �

�-  ��E�s� �m�e�j�o�r� �a�l�e�j�a�r�s�e� �q�u�e� �g�r�i�t�a�r �

�-  ��M�e� �a�l�e�j�a�r�é� �a�n�t�e�s� �d�e� �g�o�l�p�e�a�r� �o� �h�a�c�e�r� �a�l�g�o� �t�o�n�t�o �

�P�e�n�s�a�m�i�e�n�t�o�s� �d�e� �a�u�t�o�-�e�f�i�c�a�c�i�a
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�E�s�t�o�s� �p�e�n�s�a�m�i�e�n�t�o�s� �a�y�u�d�a�n� �a� �r�e�c�o�r�d�a�r� � �q�u�e� �t�i�e�n�e�s� �l�a� �c�a�p�a�c�i�d�a�d� �d�e� �m�a�n�e�j�a�r� �l�a

�s�i�t�u�a�c�i�ó�n� �o� �d�e�c�o�n�t�r�o�l�a�r� �l�o�s� �s�e�n�t�i�m�i�e�n�t�o�s� �d�e� �e�n�o�j�o�.� �E�s�t�o�s� �p�e�n�s�a�m�i�e�n�t�o�s� �a�y�u�d�a�n

�a� �a�u�m�e�n�t�a�r� �t�u� �r�e�s�p�o�n�s�a�b�i�l�i�d�a�d� �p�o�r� �t�i� �m�i�s�m�o� �y� �a� �h�a�c�e�r� �c�a�m�b�i�o�s� �p�o�r� �t�u� �c�u�e�n�t�a�,

�a�s�í� �c�o�m�o� �a� �c�r�e�a�r� �o�b�j�e�t�i�v�o�s� �r�e�a�l�i�s�t�a�s� �p�a�r�a� �f�u�t�u�r�a�s� �o�c�a�s�i�o�n�e�s�.� �P�o�r� �e�j�.

�-  ��P�u�e�d�o� �l�i�d�i�a�r� �c�o�n� �e�s�t�o�,� �l�o� �h�e� �h�e�c�h�o� �a�n�t�e�s �

�-  ��E�s�t�o�y� �p�e�r�s�i�s�t�i�e�n�d�o� �y� �e�n�f�r�e�n�t�a�n�d�o �

�-  ��H�a�r�é� �l�o� �q�u�e� �s�e�a� �n�e�c�e�s�a�r�i�o� �p�a�r�a� �p�a�s�a�r� �e�s�t�e� �l�í�o �

�-  ��E�s�t�o�y� �m�e�j�o�r�a�n�d�o� �e�n� �e�l� �m�a�n�e�j�o� �d�e�l� �e�n�o�j�o �

�R�e�a�t�r�i�b�u�c�i�o�n�e�s

�C�o�n�s�i�s�t�e�n� �e�n� �e�n�c�o�n�t�r�a�r� �e�x�p�l�i�c�a�c�i�o�n�e�s� �a�l�t�e�r�n�a�t�i�v�a�s� �p�a�r�a� �e�l� �c�o�m�p�o�r�t�a�m�i�e�n�t�o� �d�e� �l�a

�g�e�n�t�e� �e�n� �l�u�g�a�r� �d�e� �a�s�u�m�i�r� �q�u�e� �t�e� �e�s�t�á�n� �p�r�o�v�o�c�a�n�d�o� �d�e� �f�o�r�m�a� �i�n�t�e�n�c�i�o�n�a�l�.� � �¿�Q�u�é

�o�t�r�a�s� �r�a�z�o�n�e�s� �e�x�i�s�t�e�n� �p�a�r�a� �q�u�e� �l�o�s� �d�e�m�á�s� �h�a�g�a�n� �l�o� �q�u�e� �h�a�c�e�n�?� �L�a�s

�r�e�a�t�r�i�b�u�c�i�o�n�e�s� �c�o�n� �s�e�n�t�i�d�o� �d�e�l� �h�u�m�o�r� �t�a�m�b�i�é�n� �s�o�n� �e�f�e�c�t�i�v�a�s�.� �P�o�r� �e�j�.� �C�u�a�n�d�o

�a�l�g�u�i�e�n� �s�e� �o�l�v�i�d�a� �d�e� �a�l�g�o� �l�o� �p�u�e�d�e�s� �a� �t�r�i�b�u�i�r� �a� �q�u�e�  ��t�i�e�n�e� �n�i�e�b�l�a� �e�n� �l�a� �c�a�b�e�z�a�y

�p�o�r� �e�s�o� �n�o� �c�u�m�p�l�i�ó �� �e�n� �l�u�g�a�r� �d�e� �a�s�u�m�i�r� �d�e�s�c�u�i�d�o�.� �O�t�r�o�s� �e�j�e�m�p�l�o�s� �s�o�n�:

�-  ��T�a�l� �v�e�z� �e�l�l�o�s� �e�s�t�á�n� �(�a�s�u�s�t�a�d�o�s�,� �a�b�r�u�m�a�d�o�s�,� �n�o� �c�o�m�p�r�e�n�d�e�n�,

�c�o�n�f�u�n�d�i�d�o�s�,� �d�o�l�i�d�o�s�,� �e�t�c�.�) �

�-  ��N�o� �l�o� �t�o�m�e�s� �c�o�m�o� �p�e�r�s�o�n�a�l�;� �a�n�t�e�s� �a�s�e�g�ú�r�a�t�e� �d�e� �c�o�n�o�c�e�r� �q�u�é� �o�t�r�a�s

�c�a�u�s�a�s� �e�x�i�s�t�e�n ��.

�- �B�u�s�c�a� �e�l� �l�a�d�o�c�h�i�s�t�o�s�o� �d�e� �l�a� �s�i�t�u�a�c�i�ó�n�.

�O�b�s�e�r�v�a� �t�o�d�o� �e�l� �e�s�c�e�n�a�r�i�o

�E�s�t�o� �c�o�n�s�i�s�t�e� �e�n� �b�u�s�c�a�r� �e�x�c�e�p�c�i�o�n�e�s�.� �E�s�t�o�s� �p�e�n�s�a�m�i�e�n�t�o�s� �a�y�u�d�a�n� �a� �r�e�d�i�r�i�g�i�r� �l�a

�a�t�e�n�c�i�ó�n� �h�a�c�i�a� �i�n�f�o�r�m�a�c�i�ó�n� �y� �e�v�e�n�t�o�s� �q�u�e� �c�o�n�t�r�a�r�r�e�s�t�a�n� �l�o�s� �p�e�n�s�a�m�i�e�n�t�o�s

�n�e�g�a�t�i�v�o�s�.� �P�o�r� �e�j�.

�-  ��M�i�r�a� �e�l� �o�t�r�o� �l�a�d�o� �d�e� �l�a�s� �c�o�s�a�s �

�-  ��H�a�y� �e�x�c�e�p�c�i�o�n�e�s�,� �p�o�r� �e�j & �

�-  ��E�s� �h�o�r�a� �d�e� �b�u�s�c�a�r� �l�o� �b�u�e�n�o �

�S�e�r� �m�á�s� �p�r�e�c�i�s�o

�S�o�n� �a�u�t�o�i�n�s�t�r�u�c�c�i�o�n�e�s� �p�a�r�a� �q�u�e�d�a�r�s�e� �c�o�n� �l�o�s� �h�e�c�h�o�s�,� �e�v�i�t�a�r� �p�e�n�s�a�m�i�e�n�t�o�s

�c�a�t�a�s�t�r�ó�f�i�c�o�s� �y� �e�x�a�g�e�r�a�r�.� �E�s�t�o� �i�m�p�l�i�c�a� �q�u�e� �e�l� �p�a�c�i�e�n�t�e� �s�e�a� �n�e�g�a�t�i�v�o� �d�e� �f�o�r�m�a

�r�e�a�l�i�s�t�a� �y� �m�o�d�e�r�a�d�a�.� �P�o�r� �e�j�.

�-  ��D�e�j�a�a�l� �e�s�t�ú�p�i�d�o� �e�n�o�j�o�,� �d�i� �l�a�s� �c�o�s�a�s� �c�o�m�o� �s�o�n �
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�-  ��B�u�s�c�a� �s�ó�l�o� �l�o�s� �h�e�c�h�o�s �

�-  ��D�i�l�o� �d�e� �m�a�n�e�r�a� �s�i�m�p�l�e� �y� �d�i�r�e�c�t�a �

�-  ��E�s�t�o�y� �f�r�u�s�t�r�a�d�o� �y� �d�e�c�e�p�c�i�o�n�a�d�o�,� �p�e�r�o� �n�o� �t�e�n�g�o� �q�u�e� �p�e�r�d�e�r� �e�l� �c�o�n�t�r�o�l �

�P�r�e�f�e�r�e�n�c�i�a�s� �e�n� �l�u�g�a�r� �d�e�  ��d�e�b�e�r�í�a�s �

�C�o�n�s�i�s�t�e� �e�n� �s�u�s�t�i�t�u�i�r� �a�f�i�r�m�a�c�i�o�n�e�s� �a�b�s�o�l�u�t�a�s�  ��d�e�b�e�r�í�a�s �� �p�o�r� �p�r�e�f�e�r�e�n�c�i�a�s� �o

�d�e�s�e�o�s�.� �E�l� �p�r�o�p�ó�s�i�t�o� �e�s� �s�u�a�v�i�z�a�r� �l�a�s� �e�x�p�e�c�t�a�t�i�v�a�s� �d�e� �q�u�e� �l�o�s� �d�e�m�á�s� �s�e�g�u�i�r�á�n

�n�u�e�s�t�r�a�s� �r�e�g�l�a�s�.� �E�s� �m�e�j�o�r� �t�e�n�e�r� �c�o�m�o� �r�e�g�l�a�  ��p�r�e�f�e�r�i�r �� �o�  ��d�e�s�e�a�r �� �q�u�e� �e�x�i�g�i�r� �o

�d�i�c�t�a�r�.� �P�o�r� �e�j�.

�-  ��P�r�e�f�i�e�r�o� �q�u�e� �s�e�a� �a� �m�i� �m�a�n�e�r�a�,� �p�e�r�o� �n�o� �t�i�e�n�e� �q�u�e� �s�e�r� �a�s�í �

�-  ��L�o� �q�u�e� �q�u�i�e�r�o� �y� �l�o� �q�u�e� �t�i�e�n�e� �q�u�e� �s�e�r� �s�o�n� �d�o�s� �c�o�s�a�s� �d�i�s�t�i�n�t�a�s �

�-  ��E�s�t�o� �e�s� �l�o� �q�u�e�q�u�i�e�r�o�,� �n�o� �l�o� �q�u�e�d�e�b�e�r�í�a�s�e�r �

�-  ��N�a�d�i�e� �d�i�j�o� �q�u�e� �y�o� �s�o�y� �D�i�o�s�.� �R�e�n�u�n�c�i�a� �a� �e�s�o�.� �E�n�f�ó�c�a�t�e� �e�n� �s�e�r� �h�u�m�a�n�o� �y

�c�o�n�c�é�n�t�r�a�t�e� �e�n� �t�u�s� �d�e�s�e�o�s �

�L�a� �g�e�n�t�e� �h�a�c�e� �l�o� �m�e�j�o�r� �q�u�e� �p�u�e�d�e

�E�s�t�o� �i�m�p�l�i�c�a� �q�u�e� �l�a� �g�e�n�t�e� �i�n�t�e�n�t�a� �s�o�b�r�e�v�i�v�i�r� �y� �m�a�n�e�j�a�r� �l�a�s� �c�i�r�c�u�n�s�t�a�n�c�i�a�s� �l�o

�m�e�j�o�r� �q�u�e� �p�u�e�d�e�n�.� �C�o�m�e�t�e�n� �e�r�r�o�r�e�s�,� �s�e� �a�u�t�o�c�o�m�p�l�a�c�e�n�,� �p�e�r�o� �f�i�n�a�l�m�e�n�t�e

�i�n�t�e�n�t�a�n� �h�a�c�e�r� �l�o� �m�e�j�o�r� �q�u�e� �p�u�e�d�e�n� �p�a�r�a� �d�i�s�m�i�n�u�i�r� �s�u� �d�o�l�o�r� �y� �c�o�n�s�e�g�u�i�r� �l�o� �q�u�e

�n�e�c�e�s�i�t�a�n�.� �P�o�r� �e�j�.

�-  ��S�ó�l�o� �h�a�c�e�n� �l�o� �q�u�e� �s�a�b�e�n� �h�a�c�e�r �

�-  ��T�o�m�a�n�d�o� �e�n� �c�u�e�n�t�a� �t�o�d�o�,� �l�o�s� �d�e�m�á�s� �h�a�c�e�n� �l�o� �m�e�j�o�r� �q�u�e� �p�u�e�d�e�n �

�-  ��N�o� �m�e� �g�u�s�t�a� �c�ó�m�o� �l�o� �h�a�c�e�n�,� � �s�ó�l�o� �e�s�t�á�n� �i�n�t�e�n�t�a�n�d�o� �s�o�b�r�e�v�i�v�i�r �



�2�7�8

�T�a�l�l�e�r� �d�e� �E�n�o�j�o�.� �M�a�n�u�a�l� �d�e�l�P�a�r�t�i�c�i�p�a�n�t�e

�H�O�J�A� �P�A�R�A� �C�R�E�A�R� �P�E�N�S�A�M�I�E�N�T�O�S� �D�E� �E�N�F�R�E�N�T�A�M�I�E�N�T�O

�I�n�s�t�r�u�c�c�i�o�n�e�s�:� �U�t�i�l�i�z�a� �u�n�a� �s�i�t�u�a�c�i�ó�n� �q�u�e� �t�e� �p�r�o�v�o�c�a� �e�n�o�j�o� �p�a�r�a� �l�l�e�n�a�r� �l�o�s
�s�i�g�u�i�e�n�t�e�s� �e�s�p�a�c�i�o�s�.

�1�.� �E�s�c�r�i�b�e� �q�u�é� �p�e�n�s�a�m�i�e�n�t�o�s� �p�a�s�a�n� �p�o�r� �t�u� �m�e�n�t�e� �q�u�e� �p�r�o�v�o�c�a�n� �t�u� �e�n�o�j�o�.
�A

�B

�C

�2�.� �¿�Q�u�é� �d�i�s�t�o�r�s�i�o�n�e�s� �d�e� �p�e�n�s�a�m�i�e�n�t�o� �s�o�n�?
�A

�B

�C

�3�.� �D�e�p�e�n�d�i�e�n�d�o� �d�e� �q�u�é� �t�i�p�o� �d�e� �d�i�s�t�o�r�s�i�ó�n� �s�e� �t�r�a�t�e�,� �e�s�c�r�i�b�e� �e�l� �p�l�a�n� �p�a�r�a� �c�o�n�t�r�a�-
�r�e�s�t�a�r� �e�s�o�s� �p�e�n�s�a�m�i�e�n�t�o�s
�A �P�l�a�n�:

�C�o�n� �d�i�c�h�o� �p�l�a�n�,� �r�e�p�l�a�n�t�e�a� �t�u� �p�e�n�s�a�m�i�e�n�t�o� �d�e� �e�n�o�j�o�:

�B �P�l�a�n�:

�C�o�n� �d�i�c�h�o� �p�l�a�n�,� �r�e�p�l�a�n�t�e�a� �t�u� �p�e�n�s�a�m�i�e�n�t�o� �d�e� �e�n�o�j�o�:

�C �P�l�a�n�:

�C�o�n� �d�i�c�h�o� �p�l�a�n�,� �r�e�p�l�a�n�t�e�a� �t�u� �p�e�n�s�a�m�i�e�n�t�o� �d�e� �e�n�o�j�o�:

�4�.� �P�e�n�s�a�m�i�e�n�t�o�s� �ú�t�i�l�e�s� �p�a�r�a� �e�l� �e�n�f�r�e�n�t�a�m�i�e�n�t�o� �(�r�e�v�i�s�a� �l�a� �H�o�j�a� �d�e� �D�i�s�t�o�r�s�i�o�n�e�s
�d�e� �E�n�o�j�o� �o� �l�a� �L�i�s�t�a� �d�e� �P�e�n�s�a�m�i�e�n�t�o�s� �d�e� �E�n�f�r�e�n�t�a�m�i�e�n�t�o� �d�e� �l�a� �s�e�s�i�ó�n� �4�)�.� �E�l�i�g�e� �y
�e�s�c�r�i�b�e� �a�q�u�e�l�l�o�s� �q�u�e� �t�e� �p�u�e�d�a�n� �s�e�r�v�i�r�:
�A

�B

�C



�2�7�9

�T�a�l�l�e�r� �d�e� �E�n�o�j�o�.� �M�a�n�u�a�l� �d�e�l�P�a�r�t�i�c�i�p�a�n�t�e

�H�O�J�A� �P�A�R�A� �C�R�E�A�R� �P�E�N�S�A�M�I�E�N�T�O�S� �D�E� �E�N�F�R�E�N�T�A�M�I�E�N�T�O

�I�n�s�t�r�u�c�c�i�o�n�e�s�:� �U�t�i�l�i�z�a� �u�n�a� �s�i�t�u�a�c�i�ó�n� �q�u�e� �t�e� �p�r�o�v�o�c�a� �e�n�o�j�o� �p�a�r�a� �l�l�e�n�a�r� �l�o�s
�s�i�g�u�i�e�n�t�e�s� �e�s�p�a�c�i�o�s�.

�1�.� �E�s�c�r�i�b�e� �q�u�é� �p�e�n�s�a�m�i�e�n�t�o�s� �p�a�s�a�n� �p�o�r� �t�u� �m�e�n�t�e� �q�u�e� �p�r�o�v�o�c�a�n� �t�u� �e�n�o�j�o�.
�A

�B

�C

�2�.� �¿�Q�u�é� �d�i�s�t�o�r�s�i�o�n�e�s� �d�e� �p�e�n�s�a�m�i�e�n�t�o� �s�o�n�?
�A

�B

�C

�3�.� �D�e�p�e�n�d�i�e�n�d�o� �d�e� �q�u�é� �t�i�p�o� �d�e� �d�i�s�t�o�r�s�i�ó�n� �s�e� �t�r�a�t�e�,� �e�s�c�r�i�b�e� �e�l� �p�l�a�n� �p�a�r�a� �c�o�n�t�r�a�-
�r�e�s�t�a�r� �e�s�o�s� �p�e�n�s�a�m�i�e�n�t�o�s
�A �P�l�a�n�:

�C�o�n� �d�i�c�h�o� �p�l�a�n�,� �r�e�p�l�a�n�t�e�a� �t�u� �p�e�n�s�a�m�i�e�n�t�o� �d�e� �e�n�o�j�o�:

�B �P�l�a�n�:

�C�o�n� �d�i�c�h�o� �p�l�a�n�,� �r�e�p�l�a�n�t�e�a� �t�u� �p�e�n�s�a�m�i�e�n�t�o� �d�e� �e�n�o�j�o�:

�C �P�l�a�n�:

�C�o�n� �d�i�c�h�o� �p�l�a�n�,� �r�e�p�l�a�n�t�e�a� �t�u� �p�e�n�s�a�m�i�e�n�t�o� �d�e� �e�n�o�j�o�:

�4�.� �P�e�n�s�a�m�i�e�n�t�o�s� �ú�t�i�l�e�s� �p�a�r�a� �e�l� �e�n�f�r�e�n�t�a�m�i�e�n�t�o� �(�r�e�v�i�s�a� �l�a� �H�o�j�a� �d�e� �D�i�s�t�o�r�s�i�o�n�e�s
�d�e� �E�n�o�j�o� �o� �l�a� �L�i�s�t�a� �d�e� �P�e�n�s�a�m�i�e�n�t�o�s� �d�e� �E�n�f�r�e�n�t�a�m�i�e�n�t�o� �d�e� �l�a� �s�e�s�i�ó�n� �4�)�.� �E�l�i�g�e� �y
�e�s�c�r�i�b�e� �a�q�u�e�l�l�o�s� �q�u�e� �t�e� �p�u�e�d�a�n� �s�e�r�v�i�r�:
�A

�B

�C
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�T�A�L�L�E�R� �D�E� �E�N�O�J�O

�S�E�S�I�Ó�N�9

�E�N�T�R�E�N�A�M�I�E�N�T�O� �E�N
�H�A�B�I�L�I�D�A�D�E�S� �D�E

�E�N�F�R�E�N�T�A�M�I�E�N�T�O� �C�O�N� �E�S�C�E�N�A�S
�D�E�L� �P�E�O�R�E�N�O�J�O



�2�8�1

�T�a�l�l�e�r� �d�e� �E�n�o�j�o�.� �M�a�n�u�a�l� �d�e�l�P�a�r�t�i�c�i�p�a�n�t�e

�C�U�E�S�T�I�O�N�A�R�I�O� �D�E� �S�A�T�I�S�F�A�C�C�I�Ó�N� �D�E�L� �T�A�L�L�E�R� �D�E� �E�N�O�J�O

�P�o�r� �f�a�v�o�r� �e�v�a�l�ú�a� �e�l� �T�a�l�l�e�r� �d�e� �E�n�o�j�o� �q�u�e� �a�c�a�b�a�s�d�e� �c�o�m�p�l�e�t�a�r�,� �r�e�s�p�o�n�d�i�e�n�d�o� �l�a�s
�s�i�g�u�i�e�n�t�e�s� �p�r�e�g�u�n�t�a�s�.� �C�i�r�c�u�l�a� �e�l� �n�ú�m�e�r�o� �q�u�e� �m�e�j�o�r� �r�e�f�l�e�j�e� �t�u� �o�p�i�n�i�ó�n�.� �T�ú
�r�e�s�p�u�e�s�t�a� �h�o�n�e�s�t�a�,� �s�e�a� �p�o�s�i�t�i�v�a� �o� �n�e�g�a�t�i�v�a�,� �n�o�s� �d�a�r�á� �r�e�t�r�o�a�l�i�m�e�n�t�a�c�i�ó�n� �v�a�l�i�o�s�a
�p�a�r�a� �h�a�c�e�r� �e�l� �T�a�l�l�e�r� �m�e�j�o�r�.

�1�. �¿�Q�u�é� �t�a�n� �e�f�e�c�t�i�v�o� �f�u�e� �e�l� �T�a�l�l�e�r� �d�e� �E�n�o�j�o� �p�a�r�a� �a�y�u�d�a�r�t�e� �c�o�n� �t�u� �p�r�o�b�l�e�m�a�?

�1 �2 �3 �4 �5 �6 �7

�N�o� �e�f�e�c�t�i�v�o �M�o�d�e�r�a�d�a�m�e�n�t�e� �e�f�e�c�t�i�v�o �E�x�t�r�e�m�a�d�a�m�e�n�t�e� �e�f�e�c�t�i�v�o

�2�. �¿�D�e� �c�u�a�n�t�a� �a�y�u�d�a� �f�u�e�r�o�n� �l�a�s� �t�a�r�e�a�s� �y� �e�j�e�r�c�i�c�i�o�s� �e�n� �e�l� �T�a�l�l�e�r� �d�e� �E�n�o�j�o�?

�1 �2 �3 �4 �5 �6 �7

�N�o� �e�f�e�c�t�i�v�o �M�o�d�e�r�a�d�a�m�e�n�t�e� �e�f�e�c�t�i�v�o �E�x�t�r�e�m�a�d�a�m�e�n�t�e� �e�f�e�c�t�i�v�o

�3�. �¿�L�a�s�h�a�b�i�l�i�d�a�d�e�s� �q�u�e� �a�p�r�e�n�d�i�s�t�e� �e�n� �e�l� �T�a�l�l�e�r� �d�e� �E�n�o�j�o� �f�u�e�r�o�n� �ú�t�i�l�e�s� �p�a�r�a
�m�a�n�e�j�a�r� �t�u� �p�r�o�b�l�e�m�a�?

�1 �2 �3 �4 �5 �6 �7

�N�o� �e�f�e�c�t�i�v�o �M�o�d�e�r�a�d�a�m�e�n�t�e� �e�f�e�c�t�i�v�o �E�x�t�r�e�m�a�d�a�m�e�n�t�e� �e�f�e�c�t�i�v�o

�4�. �G�l�o�b�a�l�m�e�n�t�e�,� �c�ó�m�o� �c�a�l�i�f�i�c�a�s� �l�a� �c�a�l�i�d�a�d� �d�e�l� �T�a�l�l�e�r�?

�1 �2 �3 �4 �5 �6 �7

�N�o� �e�f�e�c�t�i�v�o �M�o�d�e�r�a�d�a�m�e�n�t�e� �e�f�e�c�t�i�v�o �E�x�t�r�e�m�a�d�a�m�e�n�t�e� �e�f�e�c�t�i�v�o

�5�. �S�i� �a�l�g�u�i�e�n� �c�o�n� �u�n� �p�r�o�b�l�e�m�a� �s�i�m�i�l�a�r� �a�l� �t�u�y�o� �t�e� �p�i�d�i�e�r�a� �r�e�c�o�m�e�n�d�a�c�i�o�n�e�s�,
�c�ó�m�o� �d�e�s�c�r�i�b�i�r�í�a�s� �l�a� �u�t�i�l�i�d�a�d� �d�e� �é�s�t�e� �T�a�l�l�e�r�.

�1 �2 �3 �4 �5 �6 �7

�N�o� �e�f�e�c�t�i�v�o �M�o�d�e�r�a�d�a�m�e�n�t�e� �e�f�e�c�t�i�v�o �E�x�t�r�e�m�a�d�a�m�e�n�t�e� �e�f�e�c�t�i�v�o

�6�. �S�i� �t�u� �p�u�d�i�e�r�a�s� �r�e�g�r�e�s�a�r� �y�r�e�h�a�c�e�r� �l�a� �d�e�c�i�s�i�ó�n� �d�e� �t�o�m�a�r� �é�s�t�e� �T�a�l�l�e�r�,� �¿�l�o
�v�o�l�v�e�r�í�a�s� �a� �h�a�c�e�r�?

�1 �2 �3 �4 �5 �6 �7

�N�o� �e�f�e�c�t�i�v�o �M�o�d�e�r�a�d�a�m�e�n�t�e� �e�f�e�c�t�i�v�o �E�x�t�r�e�m�a�d�a�m�e�n�t�e� �e�f�e�c�t�i�v�o

�7�. �¿�Q�u�é� �t�a�n�t�o� �s�e� �c�u�m�p�l�i�e�r�o�n� �t�u�s� �o�b�j�e�t�i�v�o�s� �p�o�r� �é�s�t�e� �T�a�l�l�e�r� �d�e� �E�n�o�j�o�.

�1 �2 �3 �4 �5 �6 �7

�N�o� �e�f�e�c�t�i�v�o �M�o�d�e�r�a�d�a�m�e�n�t�e� �e�f�e�c�t�i�v�o �E�x�t�r�e�m�a�d�a�m�e�n�t�e� �e�f�e�c�t�i�v�o

�8�. �¿�C�ó�m�o� �c�a�l�i�f�i�c�a�r�í�a�s� �l�a� �m�e�j�o�r�í�a� �e�n� �l�o�s� �s�í�n�t�o�m�a�s� �q�u�e� �m�á�s� �t�e� �p�r�e�o�c�u�p�a�b�a�n
�m�á�s�?

�1 �2 �3 �4 �5 �6 �7

�N�o� �e�f�e�c�t�i�v�o �M�o�d�e�r�a�d�a�m�e�n�t�e� �e�f�e�c�t�i�v�o �E�x�t�r�e�m�a�d�a�m�e�n�t�e� �e�f�e�c�t�i�v�o

�¡�G� �r� �a� �c� �i� �a� �s�!



�2�8�2

�T�a�l�l�e�r� �d�e� �E�n�o�j�o�.� �M�a�n�u�a�l� �d�e�l�P�a�r�t�i�c�i�p�a�n�t�e

�A�C�O�R�D�E�Ó�N� �D�E�L� �P�L�A�N� �P�A�R�A�E�L� �M�A�N�E�J�O� �D�E�L� �E�N�O�J�O

�P�e�n�s�a�m�i�e�n�t�o�s� �s�o�b�r�e� �e�n�o�j�o�:

�P�e�n�s�a�m�i�e�n�t�o�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o�:

�V�e� �l�a�h�o�j�a� �d�e� �m�e�j�o�r�e�s� �p�e�n�s�a�m�i�e�n�t�o�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o�p�o�r� �a�y�u�d�a�.

�R�e�l�a�j�a�c�i�ó�n�:

�¿�C�ó�m�o� �p�u�e�d�o� �u�s�a�r� �m�i�s� �h�a�b�i�l�i�d�a�d�e�s� �d�e� �r�e�l�a�j�a�c�i�ó�n� �p�a�r�a� �e�l� �m�a�n�e�j�o� �d�e�l

�e�n�o�j�o�?� �(�P�o�r� �e�j�e�m�p�l�o�:� �H�a�c�e�r�u�n�a� �r�e�s�p�i�r�a�c�i�ó�n� �p�r�o�f�u�n�d�a� �a�n�t�e�s� �d�e� �d�e�c�i�r

�c�u�a�l�q�u�i�e�r� �c�o�s�a�,� �e�t�c�.�)

�C�o�n�d�u�c�t�a� �d�e� �E�n�f�r�e�n�t�a�m�i�e�n�t�o�:

�¿�Q�u�é� �p�u�e�d�o� �d�e�c�i�r� �o� �h�a�c�e�r� �q�u�e� �l�l�e�v�e� �l�a�s� �c�o�s�a�s� �a� �l�a� �c�a�l�m�a�?

�S�o�l�u�c�i�ó�n� �d�e� �P�r�o�b�l�e�m�a�s�:

�¿�H�a�y� �f�o�r�m�a� �d�e� �r�e�s�o�l�v�e�r� �e�s�t�e� �p�r�o�b�l�e�m�a� �y� �e�v�i�t�a�r� �e�l� �c�o�n�f�l�i�c�t�o�?
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�D�I�A�R�I�O� �D�E� �E�N�O�J�O� �1

�N�o�m�b�r�e�:

�D�í�a� �y� �h�o�r�a �S�i�t�u�a�c�i�ó�n

�I�n�t�e�n�s�i�d�a�d� �d�e�l
�e�n�o�j�o

�(�e�s�c�a�l�a� �d�e� �0� �a
�1�0�0�)



�2�8�4

�D�I�A�R�I�O� �D�E� �E�N�O�J�O� �2
�N�o�m�b�r�e�:� �_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_

�D�i�a� �/� �H�o�r�a �S�i�t�u�a�c�i�ó�n �P�e�n�s�a�m�i�e�n�t�o�s� �¿�q�u�é� �i�d�e�a�s� �p�a�s�a�r�o�n� �p�o�r� �t�u� �m�e�n�t�e�?�I�n�t�e�n�s�i�d�a�d� �d�e�l� �e�n�o�j�o
�(�e�s�c�a�l�a� �d�e� �0� �a� �1�0�0�)�.
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�D�I�A�R�I�O� �D�E� �E�N�O�J�O� �3
�N�o�m�b�r�e�:

�D�í�a� �y� �h�o�r�a �S�i�t�u�a�c�i�ó�n �P�e�n�s�a�m�i�e�n�t�o�s� �¿�q�u�é� �i�d�e�a�s
�p�a�s�a�r�o�n� �p�o�r� �t�u� �m�e�n�t�e�?

�I�n�t�e�n�s�i�d�a�d� �d�e�l� �e�n�o�j�o
�(�e�s�c�a�l�a� �d�e� �0� �a� �1�0�0�)�.

�E�s�f�u�e�r�z�o�s� �p�o�r� �m�a�n�e�j�a�r� �l�a� �s�i�t�u�a�c�i�ó�n
�(�¿�q�u�é� �h�i�c�i�s�t�e�,� �q�u�é� �p�a�s�ó�?
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�T�a�l�l�e�r� �d�e� �E�n�o�j�o�.� �M�a�n�u�a�l� �d�e�l�P�a�r�t�i�c�i�p�a�n�t�e

�H�O�J�A� �P�A�R�A� �C�R�E�A�R� �P�E�N�S�A�M�I�E�N�T�O�S� �D�E� �E�N�F�R�E�N�T�A�M�I�E�N�T�O

�I�n�s�t�r�u�c�c�i�o�n�e�s�:� �U�t�i�l�i�z�a� �u�n�a� �s�i�t�u�a�c�i�ó�n� �q�u�e� �t�e� �p�r�o�v�o�c�a� �e�n�o�j�o� �p�a�r�a� �l�l�e�n�a�r� �l�o�s� �s�i�g�u�i�e�n�t�e�s
�e�s�p�a�c�i�o�s�.

�1�.�E�s�c�r�i�b�e� �q�u�é� �p�e�n�s�a�m�i�e�n�t�o�s� �p�a�s�a�n� �p�o�r� �t�u� �m�e�n�t�e� �q�u�e� �p�r�o�v�o�c�a�n� �t�u� �e�n�o�j�o�.
�A

�B

�C

�2�.� �¿�Q�u�é� �d�i�s�t�o�r�s�i�o�n�e�s� �d�e� �p�e�n�s�a�m�i�e�n�t�o� �s�o�n�?
�A

�B

�C

�3�.� �D�e�p�e�n�d�i�e�n�d�o� �d�e� �q�u�é� �t�i�p�o� �d�e� �d�i�s�t�o�r�s�i�ó�n� �s�e� �t�r�a�t�e�,� �e�s�c�r�i�b�e� �e�l� �p�l�a�n� �p�a�r�a� �c�o�n�t�r�a�-
�r�e�s�t�a�r� �e�s�o�s� �p�e�n�s�a�m�i�e�n�t�o�s
�A �P�l�a�n�:

�C�o�n� �d�i�c�h�o� �p�l�a�n�,� �r�e�p�l�a�n�t�e�a� �t�u� �p�e�n�s�a�m�i�e�n�t�o� �d�e� �e�n�o�j�o�:

�B �P�l�a�n�:

�C�o�n� �d�i�c�h�o� �p�l�a�n�,� �r�e�p�l�a�n�t�e�a� �t�u� �p�e�n�s�a�m�i�e�n�t�o� �d�e� �e�n�o�j�o�:

�C �P�l�a�n�:

�C�o�n� �d�i�c�h�o� �p�l�a�n�,� �r�e�p�l�a�n�t�e�a� �t�u� �p�e�n�s�a�m�i�e�n�t�o� �d�e� �e�n�o�j�o�:

�4�.� �P�e�n�s�a�m�i�e�n�t�o�s� �ú�t�i�l�e�s� �p�a�r�a� �e�l� �e�n�f�r�e�n�t�a�m�i�e�n�t�o� �(�r�e�v�i�s�a� �l�a� �H�o�j�a� �d�e� �D�i�s�t�o�r�s�i�o�n�e�s� �d�e
�E�n�o�j�o� �o� �l�a� �L�i�s�t�a� �d�e� �P�e�n�s�a�m�i�e�n�t�o�s� �d�e� �E�n�f�r�e�n�t�a�m�i�e�n�t�o� �d�e� �l�a� �s�e�s�i�ó�n� �4�)�.� �E�l�i�g�e� �y
�e�s�c�r�i�b�e� �a�q�u�e�l�l�o�s� �q�u�e� �t�e� �p�u�e�d�a�n� �s�e�r�v�i�r�:
�A

�B

�C
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�T�a�l�l�e�r� �d�e� �E�n�o�j�o�.� �M�a�n�u�a�l� �d�e�l�P�a�r�t�i�c�i�p�a�n�t�e

�R�E�S�U�M�E�N� �D�E� �L�A� �T�A�R�E�A� �P�A�R�A� �L�A� �V�I�D�A

�E�l� �o�b�j�e�t�i�v�o� �d�e� �e�s�t�a� �t�a�r�e�a� �e�s� �m�a�n�t�e�n�e�r� �l�o�s� �c�a�m�b�i�o�s� �q�u�e� �h�a�s� �l�o�g�r�a�d�o� �c�o�n� �e�l� �t�a�l�l�e�r�.
�8�)�P�r�a�c�t�i�c�a�r �l�a�r�e�l�a�j�a�c�i�ó�n�s�i�n� �t�e�n�s�i�ó�n�,� �r�e�l�a�j�a�c�i�ó�n�c�o�n�l�a� �r�e�s�p�i�r�a�c�i�ó�n�,� �r�e�l�a�j�a�c�i�ó�n

�p�o�r� �p�a�l�a�b�r�a� �c�l�a�v�e� �y� �r�e�l�a�j�a�c�i�ó�n� �c�o�n� �l�a� �i�m�a�g�i�n�a�c�i�ó�n� �a�l� �m�e�n�o�s� �5� �d�í�a�s� �a� �l�a
�s�e�m�a�n�a�.� �R�e�g�i�s�t�r�a�r�l�o� �e�n� �e�l�d�i�a�r�i�o� �d�e� �r�e�l�a�j�a�c�i�ó�n�.

�9�)�U�s�a�r� �l�a�s� �h�a�b�i�l�i�d�a�d�e�s� �c�o�g�n�i�t�i�v�a�s�y� �d�e� �r�e�l�a�j�a�c�i�ó�n�c�u�a�n�d�o� �s�e� �p�r�e�s�e�n�t�e� �e�l
�e�n�o�j�o� �o� �e�n� �c�u�a�l�q�u�i�e�r� �o�t�r�a� �s�i�t�u�a�c�i�ó�n� �d�e� �e�s�t�r�é�s�.� �R�e�g�i�s�t�r�a�r� �e�s�t�o�s� �e�s�f�u�e�r�z�o�s� �e�n
�e�l�d�i�a�r�i�o� �d�e�l� �e�n�o�j�o� �3�.

�a�) �U�s�a� �l�a�s� �h�a�b�i�l�i�d�a�d�e�s� �c�o�g�n�i�t�i�v�a�s�:

�1�.�C�o�n�t�i�n�ú�a� �e�l�D�i�a�r�i�o�.�  ��A�l� �r�e�g�i�s�t�r�a�r� �e�l� �e�v�e�n�t�o�,� �l�o� �i�d�e�n�t�i�f�i�c�o ��(�o�s�e�a
�m�e� �d�o�y� �c�u�e�n�t�a�)

�2�.�G�e�n�e�r�a�r�p�l�a�n� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o�.�A�p�ó�y�a�t�e� �e�n�:

�I�. �I�d�e�n�t�i�f�i�c�a�r� �l�a� �d�i�s�t�o�r�s�i�ó�n� �y� �c�ó�m�o� �e�v�i�t�a�r�l�o

�I�I�. �H�o�j�a� �g�e�n�e�r�a�l� �d�e� �p�e�n�s�a�m�i�e�n�t�o�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o

�I�I�I�. �H�o�j�a� �p�a�r�a� �c�r�e�a�r� �p�e�n�s�a�m�i�e�n�t�o�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o

�I�V�. �H�o�j�a� �d�e� �l�o�s� �m�e�j�o�r�e�s� �p�e�n�s�a�m�i�e�n�t�o�s� �d�e� �e�n�f�r�e�n�t�a�m�i�e�n�t�o

�3�.�U�s�a� �l�o�s� �e�j�e�r�c�i�c�i�o�s� �d�e� �v�i�s�u�a�l�i�z�a�c�i�ó�n�.� �H�a�b�i�l�i�d�a�d�e�s� �d�e
�e�n�f�r�e�n�t�a�m�i�e�n�t�o� �c�o�g�n�i�t�i�v�a�s� �y� �d�e� �r�e�l�a�j�a�c�i�ó�n� �p�a�r�a� �r�e�d�u�c�i�r� �e�l� �e�n�o�j�o�.

�I�n�s�t�r�u�c�c�i�o�n�e�s� �p�a�r�a� �l�o�s� �e�j�e�r�c�i�c�i�o�s� �d�e� �v�i�s�u�a�l�i�z�a�c�i�ó�n�:

�1�) �U�s�a�r�l�a� �r�e�l�a�j�a�c�i�ó�n� �(�p�o�r� �p�a�l�a�b�r�a� �c�l�a�v�e�,� �p�o�r� �r�e�s�p�i�r�a�c�i�ó�n� �p�r�o�f�u�n�d�a� �o� �s�i�n� �t�e�n�s�i�ó�n�)
�2�) �A�c�t�i�v�a�r� �e�l� �e�n�o�j�o�:� �v�i�s�u�a�l�i�z�a�r�c�o�n�t�o�d�o�s� �l�o�s� �d�e�t�a�l�l�e�s� �p�o�s�i�b�l�e�s� �(�v�i�s�u�a�l�e�s�,� �a�u�d�i�t�i�v�o�s�,

�k�i�n�e�s�t�é�s�i�c�o�s�,� �p�a�l�a�b�r�a�s�,� �c�o�m�p�o�r�t�a�m�i�e�n�t�o�s�,� �e�m�o�c�i�o�n�e�s�,� �r�e�a�c�c�i�o�n�e�s� �f�i�s�i�o�l�ó�g�i�c�a�s�)
�c�o�m�o� �s�i� �e�s�t�u�v�i�e�r�a� �s�u�c�e�d�i�e�n�d�o� �e�n� �e�s�e� �i�n�s�t�a�n�t�e�.

�3�) �U�n�a� �v�e�z� �q�u�e� �s�i� �h�a� �r�e�p�r�o�d�u�c�i�d�o� �l�a� �e�s�c�e�n�a� �y� �s�e� �a�c�t�i�v�a� �l�a� �e�m�o�c�i�ó�n� �(�e�n�o�j�o�)�.� �U�s�a�r
�l�a� �r�e�l�a�j�a�c�i�ó�n� �(�p�o�r� �p�a�l�a�b�r�a� �c�l�a�v�e�,� �p�o�r� �r�e�s�p�i�r�a�c�i�ó�n� �p�r�o�f�u�n�d�a� �o� �s�i�n� �t�e�n�s�i�ó�n�)�,�y� �l�a�s
�h�a�b�i�l�i�d�a�d�e�s� �c�o�g�n�i�t�i�v�a�s�.

�4�) �C�o�n�t�r�o�l�a�r�s�u� �e�n�o�j�o� �c�o�n� �l�a�s� �t�é�c�n�i�c�a�s�d�e� �a�f�r�o�n�t�a�m�i�e�n�t�o�c�o�g�n�i�t�i�v�a�s� �y� �d�e
�r�e�l�a�j�a�c�i�ó�n�.

�5�) �B�o�r�r�a�r� �l�a� �i�m�a�g�e�n� �y� �s�e�g�u�i�r�r�e�l�a�j�á�n�d�o�s�e�.
�6�) �R�e�p�e�t�i�r� �l�o�s� �p�a�s�o�s� �d�e�l� �1� �a�l� �5
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�A�n�e�x�o�J
�C�a�r�t�a� �M�o�t�i�v�a�c�i�ó�n� �S�e�g�u�i�m�i�e�n�t�o� �a� �u�n� �A�ñ�o

�T�T�a�a�l�l�l�l�e�e�r�r�d�d�e�e�E�E�n�n�o�o�j�j�o�o�y�y�R�R�e�e�l�l�a�a�c�c�i�i�o�o�n�n�e�e�s�s�I�I�n�n�t�t�e�e�r�r�p�p�e�e�r�r�s�s�o�o�n�n�a�a�l�l�e�e�s�s � �
�1�3�d�e� �a�g�o�s�t�o� �d�e� �2�0�1�0

�E�s�t�i�m�a�d�o�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�:
�E�s�p�e�r�o� �t�e� �e�n�c�u�e�n�t�r�e�s� �b�i�e�n�,� �l�l�e�v�a�n�d�o� �a� �c�a�b�o� �t�u�s� �p�r�o�y�e�c�t�o�s

�p�e�r�s�o�n�a�l�e�s�.� �H�a�c�e� �y�a� �u�n� �a�ñ�o� �q�u�e�t�e� �i�n�s�c�r�i�b�i�s�t�e� �p�a�r�a� �t�o�m�a�r� �e�l� �T�a�l�l�e�r� �d�e� �E�n�o�j�o� �y
�R�e�l�a�c�i�o�n�e�s� �I�n�t�e�r�p�e�r�s�o�n�a�l�e�s�.� �C�o�m�o� �r�e�c�o�r�d�a�r�á�s�,�é�s�t�e� �f�u�e� �p�a�r�t�e� �d�e� �u�n�a� �i�n�v�e�s�t�i�g�a�c�i�ó�n
�r�e�a�l�i�z�a�d�a� �e�n� �l�a� �U�n�i�v�e�r�s�i�d�a�d� �I�b�e�r�o�a�m�e�r�i�c�a�n�a� �P�u�e�b�l�a�.� �P�a�r�a� �e�s�t�a� �i�n�v�e�s�t�i�g�a�c�i�ó�n�,� �t�ú
�e�r�e�s� �u�n�o� �d�e� �l�o�s� �e�l�e�m�e�n�t�o�s� �m�á�s� �i�m�p�o�r�t�a�n�t�e�s� �p�o�r�q�u�e� �p�o�r� �m�e�d�i�o� �d�e� �t�i� �e�s�t�a�m�o�s
�c�o�n�o�c�i�e�n�d�o� �s�i� �e�s�t�o�s� �t�a�l�l�e�r�e�s� �s�o�n� �ú�t�i�l�e�s� �o� �n�o�.
�C�u�a�n�d�o� �i�n�i�c�i�ó� �e�s�t�e� �p�r�o�y�e�c�t�o� �s�e� �e�v�a�l�u�ó� �a� �m�á�s� �d�e� �8�0� �p�e�r�s�o�n�a�s� �y� �t�ú�f�u�i�s�t�e� �e�l�e�g�i�d�o�(�a�)
�p�a�r�a� �p�a�r�t�i�c�i�p�a�r�.�S�i�n� �i�m�p�o�r�t�a�r� �s�i� �a�s�i�s�t�i�s�t�e�a� �t�o�d�o� �e�l� �t�a�l�l�e�r� �o� �s�o�l�o� �a� �a�l�g�u�n�a�s� �s�e�s�i�o�n�e�s�,�o
�s�i� �h�a�s� �e�n�t�r�e�g�a�d�o�l�o�s� �c�u�e�s�t�i�o�n�a�r�i�o�s� �o� �n�o�,� �e�s� �v�a�l�i�o�s�o�p�a�r�a� �e�l� �c�i�e�r�r�e� �d�e� �l�a
�i�n�v�e�s�t�i�g�a�c�i�ó�n� �s�a�b�e�r� �l�o� �q�u�e� �p�a�s�ó�c�o�n�t�o�d�a�s�l�a�s�2�8�p�e�r�s�o�n�a�s� �e�l�e�g�i�d�a�s�a� �p�a�r�t�i�c�i�p�a�r� �e�n
�l�a� �i�n�v�e�s�t�i�g�a�c�i�ó�n�,� �p�o�r� �e�s�o� �t�e� �p�e�d�i�m�o�s� �e�s�t�e� �ú�l�t�i�m�o� �e�s�f�u�e�r�z�o� �d�e� �c�o�l�a�b�o�r�a�c�i�ó�n�.
�C�o�m�o� �s�a�b�e�s�,� �e�s�t�a� �i�n�v�e�s�t�i�g�a�c�i�ó�n� �e�s� �v�a�l�i�o�s�a� �e�n� �l�a� �m�e�d�i�d�a� �e�n� �q�u�e� �p�o�d�a�m�o�s�c�o�n�o�c�e�r
 ��c�ó�m�o� �e�s�t�á�s� �a�c�t�u�a�l�m�e�n�t�e ��.� �A� �p�a�r�t�i�r� �d�e� �e�s�t�o�,� �p�o�d�r�e�m�o�s� �c�r�e�a�r� �p�a�u�t�a�s� �d�e� �c�ó�m�o
�a�y�u�d�a�r� �a� �o�t�r�a�s� �p�e�r�s�o�n�a�s�.
�A�n�e�x�o�a �e�s�t�e� �c�o�r�r�e�o� �e�l�e�c�t�r�ó�n�i�c�o�e�n�c�o�n�t�r�a�r�á�s� �u�n� �c�u�e�s�t�i�o�n�a�r�i�o� �p�a�r�a� �q�u�e� �t�ú� �l�o
�c�o�n�t�e�s�t�e�s� �y� �o�t�r�o� �j�u�e�g�o� �d�e� �c�u�e�s�t�i�o�n�a�r�i�o�s� �p�a�r�a� �s�e�r� �c�o�n�t�e�s�t�a�d�o�s� �p�o�r� �4� �p�e�r�s�o�n�a�s
�c�e�r�c�a�n�a�s� �a� �t�i� �(�a�m�i�g�o�;� �f�a�m�i�l�i�a�r�;�p�a�r�e�j�a�;� �y�c�o�m�p�a�ñ�e�r�o� �d�e� �t�r�a�b�a�j�o� �o� �e�s�c�u�e�l�a�)�.� �S�i� �p�o�r
�a�l�g�ú�n� �m�o�t�i�v�o� �n�o� �p�u�d�i�e�r�a�s� �r�e�c�a�b�a�r� �t�o�d�o�s� �l�o�s� �c�u�e�s�t�i�o�n�a�r�i�o�s� �h�a�z�n�o�s� �l�l�e�g�a�r� �l�o� �q�u�e� �t�e
�s�e�a� �p�o�s�i�b�l�e�,� �p�o�r� �s�u�p�u�e�s�t�o� �q�u�e� �e�l� �i�d�e�a�l� �e�s� �p�o�d�e�r� �c�o�n�t�a�r� �c�o�n� �l�o�s� �5� �c�u�e�s�t�i�o�n�a�r�i�o�s�,� �s�i�n
�e�m�b�a�r�g�o� �t�o�d�o� �s�e�r�á� �b�i�e�n�v�e�n�i�d�o�.

�L�a� �U�n�i�v�e�r�s�i�d�a�d� �I�b�e�r�o�a�m�e�r�i�c�a�n�a� �P�u�e�b�l�a� �r�e�c�o�n�o�c�e� �t�u� �e�s�f�u�e�r�z�o�c�o�n� �e�s�t�a
�i�n�v�e�s�t�i�g�a�c�i�ó�n�.� �P�o�r� �l�o� �t�a�n�t�o�,� �e�n� �e�l� �m�o�m�e�n�t�o� �e�n� �q�u�e� �e�n�t�r�e�g�u�e�s� �l�o�s� �c�u�e�s�t�i�o�n�a�r�i�o�s� �(�a�l
�m�e�n�o�s� �e�l� �t�u�y�o� �y� �e�l� �d�e� �a�l�g�u�i�e�n� �c�e�r�c�a�n�o� �a� �t�í�)�,� �r�e�c�i�b�i�r�á�s� �u�n� �o�b�s�e�q�u�i�o�.� �P�o�d�r�á�s� �e�l�e�g�i�r
�u�n�o� �d�e� �l�o�s� �s�i�g�u�i�e�n�t�e�s�:

�- �U�n�a� �m�e�m�o�r�i�a� �U�S�B� �d�e� �4�g�b� �m�a�r�c�a� �K�i�n�g�s�t�o�n
�- �U�n�a� �m�e�m�o�r�i�a� �U�S�B� �d�e� �2�g�b� �m�a�r�c�a� �K�i�n�s�t�o�n
�- �U�n� �j�u�e�g�o� �d�e� �d�o�s� �b�o�c�i�n�a�s� �d�e� �2�0�0� �w�a�t�t�s� �p�a�r�a� �c�o�m�p�u�t�a�d�o�r�a
�- �U�n�a� �g�o�r�r�a� �d�e� �l�a� �U�n�i�v�e�r�s�i�d�a�d� �I�b�e�r�o�a�m�e�r�i�c�a�n�a�.

�E�l� �v�a�l�o�r� �d�e� �c�u�a�l�q�u�i�e�r�a� �d�e� �e�s�t�o�s� �a�r�t�í�c�u�l�o�s� �e�s�t�á� �e�n�t�r�e� �1�6�0� �y� �2�2�0� �p�e�s�o�s�.
�P�u�e�d�e�s� �a�c�u�d�i�r� �p�a�r�a� �e�n�t�r�e�g�a�r� �l�o�s� �c�u�e�s�t�i�o�n�a�r�i�o�s� �e�n�:
�L�u�g�a�r�:�X�X�X
�F�e�c�h�a�:�D�e�s�d�e� �e�s�t�e� �m�o�m�e�n�t�o� �h�a�s�t�a�e�l�v�i�e�r�n�e�s�1�0� �d�e� �s�e�p�t�i�e�m�b�r�e� �d�e� �2�0�1�0
�H�o�r�a�r�i�o�: �X�X�X
�.

�E�s�p�e�r�a�m�o�s� �q�u�e� �n�o�s� �p�u�e�d�a�s� �c�o�n�f�i�r�m�a�r� �t�u� �i�n�t�e�r�é�s� �e�n� �t�r�a�e�r�n�o�s� �l�o�s� �c�u�e�s�t�i�o�n�a�r�i�o�s�.� �S�i
�p�o�r� �a�l�g�u�n�a� �r�a�z�ó�n� �n�o� �p�u�e�d�e�s� �v�e�n�i�r� �e�n� �l�o�s� �h�o�r�a�r�i�o�s� �m�e�n�c�i�o�n�a�d�o�s�,� �p�o�r� �f�a�v�o�r
�c�o�m�u�n�í�c�a�t�e� �c�o�n� �X�X�X
�D�e� �a�n�t�e�m�a�n�o� �a�g�r�a�d�e�c�e�m�o�s� �t�u� �c�o�l�a�b�o�r�a�c�i�ó�n�.

�A� �t� �e� �n� �t� �a� �m� �e� �n� �t� �e
�E�l� �e�q�u�i�p�o� �d�e� �i�n�v�e�s�t�i�g�a�c�i�ó�n


